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Welcome to an Introductory overview of Electronic Status Report or ESR for Single Family
Housing Guaranteed loans.
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Topics

* ESR Basics
* Sign up / E-Authentication
* Access ESR

* Resources

The topics for this module include:

* Discuss ESR basics,

* Review how to sign up for e-Authentication,

* Access ESR online, and

* Review valuable resources available to ESR users.
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Electronic Status Reporting: ESR

* Electronically capture current loan status and delinquency information
* Monitor USDA portfolio and lender performance

* Servicers report loan and default status monthly

Electronic Status Reporting or ESR is very important for USDA and our lending and servicer
partners.

ESR allows servicers to electronically submit monthly loan status and delinquency
information for guaranteed loans.

USDA utilizes ESR to monitor the loan portfolio and lender performance.

The investor loan status and default status for each loan will now be required on a monthly
basis. This will provide more timely reporting and portfolio performance metrics.
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Electronic Status Reporting: Monthly

Two Options to report:
1. Web Reporting: Individual manual entry/review

2. Transmit/Review EDI X12 files (batch submissions)

There are two options available for servicers in order to submit monthly loan updates:

1. Web Reporting: This requires the manual entry and review of each loan in a lender’s
portfolio through USDA’s online system. or

2. Electronic Data Interchange (EDI) which allows servicers to submit X12 batch files.
These batch files allow the entire portfolio to be uploaded and submitted to USDA in one
transaction. This option eliminates the need for the servicer to manually enter data and
individual loan status for each loan they service.
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Reporting Window

Investor Status and Default Status Reports
* Due by the 6t business day, 7pm CST
* No changes or updates allowed until the next month report

* Rejected/Error Corrections: Begin 13t business day — end of calendar month

Investor Status, for current loans, and Default Status reports for delinquent loans are due
by the 6t government business day before 7 pm Central Standard Time.

Once the web reporting or EDI batch submissions are received, no changes or updates to
these status reports are allowed until the next month reporting timeframe is due.

If an investor status or default status is rejected by the ESR system or errors are detected,
these loans will be available for review and correction through reports the servicer may
access. Servicers may begin correcting these rejected loans on the 13t government
business day, and will be able to resubmit corrections to the entered data until the end of
the calendar month.
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Reporting Follows Servicing!

* Report each DQ and/or servicing event(s)

* Approved Lender/Servicer is responsible for timely/accurate reporting

When a loan is delinquent and a servicing action or multiple actions have been initiated,
approved, or completed: these actions must be reported for the delinquent loan. By
reporting all applicable actions or codes, USDA and the lender will have a well documented
record of all efforts made to appropriately service the loan and assist the borrowers.

The approved servicer is responsible to submit timely and accurate reports to USDA as
stated in the 7 CFR 3555, lender/servicer agreement, and trading partner agreement.
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Reporting Follows Servicing: Example

* Loan reported Delinquent (42) June 4t
* Loan Modification (28) approved June 20t
July 15t = June reporting window:

* Code 28: Loan Modification

This is an example of accurate reporting when a servicing action has occurred.

* Aloanis reported delinquent, or code 42, on June 4%, This would occur during the May
reporting window which begins June 1%t. This will indicate that the loan is a minimum of
30 days delinquent and no other servicing actions have occurred.

* OnJune 20™ a loan modification is approved by the servicer. The servicer cannot access
ESR and update this one loan status. Therefore the next opportunity to report servicing
actions and/or delinquency status for this loan will be the reporting window that opens
July 1%t, which will allow the lender to update June loan statuses.

* When ESR is available in the first 6 government business days in July, the servicer will
report the loan as a code 28 to indicate a loan modification has been approved.
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Gain Access to ESR

1. Approved USDA Lender / Servicer
2. Activated e-Authentication Account: Level Two

3. Approved Trading Partner Agreement w/USDA

So how do you access ESR? Let’s walk through each necessary step or required agreement.
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Gain Access to ESR

1. Approved USDA Lender / Servicer

* Form RD 3555-16

..........

* https://forms.sc.egov.usda.gov/eForms/searchAction.do

Your company or each company that you may work with to service USDA guaranteed loans,
must have an approved Lender/Servicer Agreement on file with USDA. This agreement is
Form RD 3555-16 and available online at the weblink provided.
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AGREEMENT FOR PARTICIFATION
¥ SINCLE FAMILY HOUSING
CUARANTEED INSURED LOAX PROCRAMS
OF THE UNITED STATES COVERNMENT

—— mmm
Gain Access to ESR F’m e
1. Approved USDA Lender / Servicer ;i: , ;: _:":4““‘"“ s
- Form RD 3555-16 e

The Lender/Servicer Agreement is four pages long. This is an image of the first page.
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Gain Access to ESR
2. Activated e-Authentication Account: Level Two

* Each user must establish their own account

* Shared accounts are unauthorized

The next step will be to secure an activated e-Authentication account with Level Two
access.

Each user that will access ESR or any USDA system must have their own e-Auth account.
Sharing one account between two or more users is unauthorized. If shared accounts are
discovered by USDA it may result in the trading partner and approved participant
agreements being revoked.
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ESR: USDA LINC

https://usdalinc.sc.egov.usda.gov/

USDA United Statos
=20 pepantmentol - . :
Sl sgicuore L ST0A LINC Lender Interactive Network Connection

USDA LINC ESALIN RIS LI RIS LING
Home Heme Hams Heme

NOTE:C New User button and Log On hyper link for ESR. have been moved to the

a i
e W

Rural Housing Service

Hural Uniliries Servies

Creating a Level Two e-Auth account is easy!

First access the USDA LINC home page, and select RHS LINC Home.
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USDA, United States

Department of ray rar
agicawre (/S I A LINC Lender Interactive Network Connection

FSALINC 5 LING RIS LINE

Single Family Guaranteed Rural Housing

Guaranieed Annual Fee

Loss Claim Administration
Guaranteed Underwiiling System
1GLIS)

Lender Loan Closing/Adminlstration
10 Cross Roference

Application Authorization

Lender PAD Account Maintenance
Training and Resource Library

Multi- Family Housing
Application Authorization

Lender Status Report List
Lender PAD Account Maintenance

Community Facilities
Lender Loan Closing/Administration
1D Cross Reference

Select Electronic Status Reporting.
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[ T —
S USOA eAuthentication

eAuthentication Login

LincPass (PIV) 7 | User ID & Password T

Log in with e-Authentication

Administrator Links.

* Level Two account required

Usar ID: DJTWw02017
PASSWONd! wemenensnes|
1 forgot my L

REGISTER

Charge my Pa

ar 10 | Password

WARNING

Upen Login You Agree to the Following Information:

whith ine

* unauthonzed or imgroper use of ths system may result in disciplnary actien,
civil and criming penities.

* Dy using this information system, you underssand and censent to the fallewing:

If you already have a Level Two e-Auth account, you can enter your User ID and Password
to login.
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[ T —
S USOA eAuthentication

s

Need an e-Authentication E—
_— I ‘::;:::.- LincPass (PIV) 7 | User ID & Password 7

Account? o

Autheery Login PASSWONd! wemenensnes|
1 forgot my User 10

REGISTER

Charge my Pa

| Password

e Select Create an account

WARNING

Upen Login You Agree to the Following Information:

rautharized or improper use of this system may result in discipinary action, as well as
civil Bnd crimingd penates.

* Dy using this information system, you underssand and censent to the fallewing:

But if you need to establish an e-Auth account, please select “Create an account” from the
Quick Links menu.

Enter the required information to set up a new account.
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SFH Clectrons Status Reponing
USDA Lender Interactve Network Connection

Create e-Authentication Account: .-
LEVEL TWO Updating your Account from Level 1 to Level 2

1. Type in blipsSuscaiing 3¢ eoy Usda goul and press Enter. The USDA LINC Home page is
dispiaryed.

2. Chck RHS LING Home.

3 Chek Eloctronic Status Reporing (FSR)

* ESR User Guide: Gaining Access to ESR S04 fmme

s [ISDA LING Lender Interactive Nstwork Connecton

* Step by Step Instructions

4. 1P I8 QUICK LINKS Do Sk UDEaE your Account

* Provide activated e-Auth ID to SA A p—

There is step by step assistance available to help you complete the data fields contained
with the ESR User Guide in the “Gaining Access to ESR” section.

This portion of the user guide helps users to establish a new e-Authentication account or
update an existing Level One e-Auth account to a Level Two.

Be alert for an email that will arrive and contain a link to activate the e-Authentication
account. If you fail to click on the activation link, your account will not be active.
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Gain Access to ESR

3. Approved Trading Partner Agreement w/USDA
* USDA LINC Training and Resource Library

* https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-

resource-library

The final item required from your company is an approved trading partner agreement in
order to access USDA online systems. This agreement is available from the USDA LINC
Training and Resource Library. The current weblink is shown on this slide.

17



ESR Introduction

Aot USEA Ak The Bxpert Hedp B Bxpuficd

Saobag| iz

US DA United States Department of Agriculiure

— Rural Development

g — e — e —
Home  ABOUERD | Pregrams s | ArowesbySiale  Newsroom  Publieations  Contact Us . aE O

Back 1o Privious Page.

ESR User Agreement

Programs & Services . USDA LINC Training & Resource Library Bein

7 CFR 3555 | g | G Annual Fee | Guaranteed Underwriting System
| Lender Loan Closing | Loss Claim ‘Administration | Loan Origination | Loss Mitigation | Property
Disposition | Security

The documer

7 CFR 3555

Training

Electronic Status Reporting (ESR)

Documentation & Resources - Current

1. ESR Implementation Guide (Current Guide) (PDF)
2. ESR Implementation Guide for the April 1, 2018 Effective Date (PDF) - revised May, 2017

3. ESR Implementation Guide Release Notes for the April 1, 2018 Effective Date (PDF) - revised May, 2017
4. Trading Partner Agreement

Library
Limncier Bubliting
Services

For Developers

When you are on the Training and Resource Library site, near the top, there is a list of
topics contained on this webpage. Rather than scrolling down the page to find the ESR
section, you can click directly on “Electronic Status Reporting” and then arrive directly at
this section.

The Trading Partner Agreement is available under the Documentation and Resources.
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Agreement

* 7 pages

* Fillable pdf

Basic Trading Partner Agresment
Electronic Status Reporting

10 INTRODUCTION

This agreameci eteren Por 3. Deparknd of Agrieuiurs (USDAL Rural Huusng Servis (AHEL asd
Fbchatas o 8 Trading Partne, prasorbed T anirl procednss
a0 PSS 1 B4 AOWEE WNeN J00HEN] T ESTON SUNS Ae0ourg (ESR) AOLLINN L4 10F FANEREA A0S reseian]
£ loin 241308 5 1500 PSS PR 3

The Traging Farrer AJreement LAGreemi] 15 2 Ly DIUTEN It T MEMETINOn Do of SR Tha Agresmen um o

AASM) - & sreured Wik T r—

s USDA Bechesbons Snoe Ta et Nad 50 440 10 50 Tob Scrapnats levid 150 P Gasied Sopitaton

E-Authentication Eyssem e Authf - 3 sysiem used by U30A 3genses m snabis Suomens I GHAN Asenicaed acoounts hal
il sl e b e LIS Wk appbuaborns and serviens via e et

Ebtronic Dats Interchangs [EDH) - 30 $15000ne £ommuniston malhed B8 peoviisd VEBdand S50 4uthanging dth va sy
e means. 1 The COMEUIe D00 pUlSr IErCRange Of STy VO] MeTLIGES TR TN BICUTNTS DY (han
ety nteatts, LD mebe & HHIANGH OF MARISIHS BARatn s DL, S0 oF whis may v 88 Sgnak or
e Th Memamast A3k repreLAnteg the BASLTANTS My 14 IAAAMATY e SIS 1A MR .8 SRS IS B

e It nctw atmrh Commctin (LING) wabs s
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Ebvetrirns S Flapartng appiseabir 43 wel a3 sther SFH Guararterd spwbestiern avd imfirmaten avadalie b berders.

FRHS LING - 3 sus-saenan of the Rural Mousing sesson of the UE0A LING wes sae

Fural Wouting Sanvios Doninsas Dy — 4 HI5 bttty Sy 4 3 oy 0 which
Lous. Mssouri oo

sy spen tor sormal Butingss at

Fural Mauting fanise 58 implamantation Giaise - 3 BH frmded mins 1t Sessrbes the sissmns &

[S——————Y
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2 AAIM 1 Tt Ty can authriz ESH aconss 10 sdabonal usens of B Tradeg Fartme

ranted scous

This is the first page of the Trading Partner Agreement. Itis 7 pagesin lengthandisina

fillable pdf format.
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Agreement
* Page 6 of 7

* Servicer Information
* SA Information

* Electronic signature

City, St Zip Code:

Clear Form

IPA (Lender) Branch Security (SA) Information

Name of SA #1
E-mail of SA#1
Phone Number SA #1
Fax Number of SA £1
e-Auth ID of SA#1*

ame
N
ax Number
=
o 3 searing i e L] £ & A D 30 pSccward rsstsa
raton

fray orvaoc

HName of person exscuting Agreement for Trading Partner:
Title of person executing Agreement for Trading Partner-
Date of Execution:

ection if using 3 Servi fo send and receive

Senvice

Address:

City, St. Zip Code:
Senvice Bureau Contact Email Address:
Service Bureau Contact Phone Number:

NOTE: By identi Bureau on this A t, you

RHS ith idenified Service
of the said Trading Partner and it is understood that the.

Bureau the
‘Trading Partner’s obligations under thi nd

“Trading Partner” faka L enderServicer

By.

signatirs
Title

Date

procedures remain fully in force.

“RHS”

By Signature Autherity of the
Deputy Administrator,
Single Family Housing

The 6t page of the agreement will capture a lot of very important information including:

Lender/Servicer Information

Security Administrators: It is recommended that two Security Administrators are
included. In the event that one SA is on vacation, ill, or leaves the company, there will
be at least one other SA available to activate employees in USDA systems and add or

remove privileges.

Lenders and Servicers may submit the trading partner agreement with an electronic

signature.
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Agreement USDA smasme
=1 Dapartment o t
Aaricuture
USDA, RHS ESR/EDI Contact:
o Page 7 of 7 Housing Services Branch Send Completed/Signed Trading Partner Agreement to:
Guaranteed Loan Division RD.NFACQC HSB@STL.USDA GOV

National Financial and Accounting Operations Center
4300 Goodfellow Bivd.
Building 104, Post H50, FC-1322

* Where to submit e N e e

Email: RD.NFADC HSB@STL USDA GOV

* Electronic option preferred

* SA’s receive email confirmation of approval

The final page of the agreement will include instructions on how to submit the completed
form to USDA.

Emailing the form to USDA is preferred. It allows for a more efficient delivery and receipt
for all parties.

When the trading partner agreement is approved by USDA, the SA’s listed on page 6 will
receive an email confirmation that the company is now approved to use the ESR system.
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NOW LOGIN!

If your company has been approved by USDA to participate in the guaranteed loan program
and access USDA systems AND you have an activated Level Two e-Authentication User ID:
IT’S TIME TO LOGIN AND START REPORTING!

22
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ESR: USDA LINC

https://usdalinc.sc.egov.usda.gov/

USDA United Statos
=—2 Deparimentol _ .., P R R
Sl sgicuore L ST0A LINC Lender Interactive Network Connection
USDA LING ESALING EBS LING RES LINC
DAL Home o

NOTE:C New User button and Log On hyper link for ESR. have been moved to the 1

Rural Housing Service

Hural Uniliries Servies

Access ESR from the USDA LINC home page, by selecting “RHS LINC Home”.
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USDA, United States

Department of ray rar
agicawre (/S I A LINC Lender Interactive Network Connection

FSALINC 5 LING RIS LINE

Single Family Guaranteed Rural Housing

Guaranieed Annual Fee

Loss Claim Administration
Guaranteed Underwiiling System
1GLIS)

Lender Loan Closing/Adminlstration
10 Cross Roference

Application Authorization

Lender PAD Account Maintenance
Training and Resource Library

Multi- Family Housing
Application Authorization

Lender Status Report List
Lender PAD Account Maintenance

Community Facilities
Lender Loan Closing/Administration
1D Cross Reference

Select the “Electronic Status Reporting (ESR)” link.
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[ T —
S USOA eAuthentication

eAuthentication Login
LincPass (PIV) 7 | User ID & Password T

* Level Two account required e 0: Ot

Autheery Login PASSWONd! wemenensnes|
1 forgot my L

REGISTER

Charge my Pa

Log in with E-Authentication

ar 10 | Password

WARNING

Upen Login You Agree to the Following Information:

whith ine

* unauthonzed or imgroper use of ths system may result in disciplnary actien,
civil and criming penities.

* Dy using this information system, you underssand and censent to the fallewing:

Enter your activated User ID and Password for your Level Two e-Auth account, and then
select “Login.”
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SDA .&_ United States Department of Agriculture

"'—‘_/" m Electronic Status Reporting

Successful Login

Home | Help | ContactUs | Logoff

EDI Reporting You are here: Home
+ Send X12 File

Send X12 File: Upload and submit X12 status report files.
v Retrieve 897 File Retrieve 997 File: Retrieve submission status for X12 files.
Monthly Status: Presents Monthly Loan Status Reports associated with current set of
Web Reporting data waiting to be submitted. Allows lender to Add, Modify or Delete
status for select borrower and allows Submissien of the Transaction
» Monthiy Status of the Monthly Loan Status Reports.
v Monthly Default Status Monthly Default Status:  Presents Monthly Default Status Reparts associated with current set

of data waiting to be submitted. Allows lender to Add, Modify or
Delete status for select borrower and allows Submission of the
Transaction of the Monthly Default Status Reports.

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Government's sixth working day following the end of the month will be lost.

Electronic Status Reporting Home | USDA.gov
[ Accessibility Statement | Privacy Policy | Non-Discrimination Statement

A successful login will place you at the ESR home page.

From this screen you will be able to select your reporting method of EDI or Web Reporting.
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USDA LINC: Training and Resource Library

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

Electronic Status Reporting (ESR)

D ion & - Curront

USDA LIMNC Training & Resource Library S

7EFR 1 | Wit Bt B [

Donpostion | Security

7 CFR 3555

Trairing

For Larars

Pl ity i Lo

Additional Trainings and Resources
R o5t v S Coming Soon!

Laruiet Bt

Just a reminder that the USDA LINC Training and Resource Library is a wealth of training
and documentation resources. New items will be posted as they become available.
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Table of Contents
e User Guide

ULE-D—A‘ HFH Elect Htatus R
| USDA Lencer i Netaceh Conmction
Electronic Status Reporting (ESR) User Guide

Table of Contents

About the USDA LINC
System Requaremnents
Securty

Gaining Acctes o LS8

Upedatirg Account from Level 1 1o Level 2
Ctstainin tication Account for Level 2

Forpol your [}
Change User Password
Foxgotten Lser Password
EAuthentication O8A

SFH Wb Reponing

b Fiopor
Monhity Loan Status F

The ESR User Guide features a Table of Contents that has many easily accessible topics to
assist you in entering your monthly investor and default status reports. The User Guide is
coming soon/available on the USDA LINC Training and Resource Library.
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GovDelivery Sign Up

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

About USDA Ask The Expert Help En Espafiol

l_.}_SDA United States Department of Agriculture =
/ Rural Development search Q]
Site Map | A-Z Indx

S Y Y P
Home AboutRD  Frograms&Services | BrowsebyStale Newsroom  Publicaions  ContactUs @) & = @& @ ¢

k to Previous Page

Home / Programs & Services / For Lenders / USDA LINC Training & Resource Library
Programs & Services | USDA LINC Training & Resource Library =L
Overview 7 CFR 3555 | Electronic Status Reporting | Guaranteed Annual Fee | Guaranteed Underwriting System
| Lender Loan Closing | Less Claim Administration | Loan Origination | Loss Mitigation | Property

All Programs Disposition | Security

Please sign up for GovDelivery messages. USDA sends out origination (including
GUS) and servicing messages to alert lending, servicing, and real estate professional
partners of new publications, clarifications, and additional program updates.

From the USDA LINC Training and Resource Library home page, you can click on the
third option from the left, which has a picture of a letter on it.
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GovDelivery Sign Up

LSDA s s
= Tttt

-'GovDeIivery

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

This will take you to the GovDelivery sign up page. You may unsubscribe to any updates
you select at any time.
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ESR Help
— o
Log In problems RD.NFAOC.HSB@STL.USDA.GOV
Access to ESR 1-877-636-3789 option 1

Correction/Rejection questions

Technical questions RD.GLS.PROD@one.usda.gov

Business/Operation questions SFHGLDPROGRAM®@wdc.usda.gov

This table provides specific resources to assist you with any ESR related questions or
technical issues you may have. Depending upon your current needs, USDA has a contact
option that you can reach out to for help.
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This will conclude the ESR Introduction session. Thank you for joining us today!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

EQUAL HOUSING
OPPORTUNITY

Thank you for your support of the Single Family Housing Guaranteed Loan Program. We
appreciate the opportunity to help you assist rural homebuyers and homeowners across
the nation.
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