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QS DA United States
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Rural Development

Presented by: Kristin Lough

RD Apply — Telecom Module

Webinar for Telecom Applicants

RD Apply is our new electronic application intake system for Rural Utilities Service (RUS) loan
and grant programs.

Benefits:

* Improves the application submission experience across programs
e Simplifies the review and feedback process

* Heightens identity security

* Reduces paper consumption

You can submit applications through RD Apply for:
* Farm Bill Loan Program
* Infrastructure Loan Program

Looking ahead:
* Other loan and grant programs will be added as this intake system develops
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RD Apply Webinar Objectives

1. How to access RD Apply

» Create a Level 2 eAuthentication account
» Online Identity Proofing (recommended)

2. Completing the Authorized Representative Request (ARR) Process

3. Applicant User Roles

4. Adding users in the Application Authorization Security Management (AASM) system
5. Signing up for Notifications in RD Apply

6. Creating an application in RD Apply

These objectives are also detailed on the RD Apply website and in the RD Apply Customer User
Guide, which is available once you gain access to RD Apply.

RD Apply Website address:
e http://www.rd.usda.gov/programs-services/all-programs/telecom-programs

You can access our in-depth user guide, located here:
e http://www.rd.usda.gov/files/RDApply TelecomCustomerUserGuide.pdf



http://www.rd.usda.gov/files/RDApply_TelecomCustomerUserGuide.pdf
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RD Apply Link:

RO Apply

it Pl i Rl b Lt

Locating RD Apply through our website:

* Click on the featured link

* Go to Program & Services >Telecommunications Programs

e View the PowerPoint presentation on eAuth registration

e Explore the RD Apply link

e Explore the Farm Bill and Infrastructure links, which are the current programs accepted in RD
Apply; use “Back” in your browser to return to the main page

* An RD Apply quick link is embedded near the top of both loan program web pages
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USDA eAuthentication Screen

GDIA, wos stes Dsparimnt ot gt
USDA eAuthentication

-
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Quick Links

+ What is an pocount?
F Croale an account

¥ Updabe yone acoourd
Asministrator Links

If you are a new user:

User ID & Password

If you already have
an account:

LOG IJN E Passward: ¥
LincPass (PIV) e

Learn how to register for your eAuth level 2 Account.
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RD Apply — eAuth Registration

(s o o e )
USDA Customers - What Level of Access Do You Nesd?

Request Level 1 Access to:
= ViSK 2 USDA web page that indicates a Level 1 3CC0UNE IS necessary
= Gbtain general INformation about the USLA of K5 agences
= Pamopate in DuUbhc survevs for a USDA agence

Raquest Leval 2 Accass b

Select: Register for
s

a Level 2 Account

eAuthentication (eAuth) is the security system that USDA agencies and more specifically, RD
Apply, use to grant access to its programs and web applications. Accessing RD Apply requires a
Level 2 eAuth account.
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eAuth Registration Form

Register for Your Account - Level 2

P T ST p——

Complete the Required Fields*
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RD Apply — eAuth Registration Email

eAunescaton: Aztion Requined - Insaructions 1o Activate Your LISDA Atooun wee

et e g

will receive an Email to ACTIVATE MY ACCOUNT.

After submitting the form, check your inbox for this email.

Please wait 10 minutes before you activate your account.
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RD Apply — eAuth Registration cont.

Once the eAuth Account is
activated, you will be taken
to the following page.

*Your eAuth account
information will be
displayed in the middle
section.

Please wait 20 minutes before using your account.
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RD Apply — eAuth Registration cont.

Login to RDApply once you have enabled
your Level 2 eAuth account:

Online dentity P
(recommended)

https://rdapply.sc.egov.usda.gov

Local R

The system will automatically redirect
b you to verify your identity either online
= (Online Identity Proofing) or in-person
 rreiss | (Local Registration Authority) to
complete your eAuth Level 2
identification verification process.

The first time you use your Level 2 eAuth to access one of our systems, you will be redirected to
verify your identity.

Benefits of online verification:

* Fast

e Simple

* Mimics the way online banks or credit card accounts verify user identity
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1. Enter your Social Security Number

RD Apply — Online Identity Proofing

ST st S s s I |
= rrpe— 4

Registration Form

2. Complete the Identification
Verification questions

[T S p ey e——
S USDA aAUhentcation

C— P A .

Identity Verification
Wrich of the following PROPEATIES have you PREVIOUSLY or CURRENTLY cmned?

 the foliowing STREETS have you NEVER iived or used as your address?
Wy w

How to verify your identity online:
e enter your SSN (which is not saved in this process)

e answer the set of questions that relevant to your experiences
e answer all 4 questions correctly
e if you miss a question, additional questions will appear
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RD Apply — Online Identity

Proofing cont.

LISDA et St oparmet o ot

ﬁ USDA eAuthentcation

Verification and Authentication Successful

Thark 5 bes You s now been updaled. Piease dose fis browser and alow
i i the appkcakion

If successful, select CONTINUE to close the browser.

If unsuccessful, try again with a different set of Identify
Verification questions.

Please wait 10 minutes before using your account.
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How to access RD Apply
> Create a Level 2 eAuthentication account

» Online Identity Proofing (recommended)

Please review our online materials or contact Kristin Lough at (202) 720-0033 or
Kristin.Lough@wdc.usda.gov with any questions.

Quick Section Reference in the RD Apply Customer User Guide:

* Obtaining a Level 2 eAuth ID..................... Sections 2-3
* Online Identity Proofing Process.............. Section 6
RD Apply Website address:

e http://www.rd.usda.gov/programs-services/all-programs/telecom-programs

After completing Objectives 1 and 2, you can access our in-depth user guide, located here:
* https://rdapply.sc.egov.usda.gov/Intake/help/Telecommunications Customer User Guide.p
df
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Telecom Farm Bill & Infrastructure
Applicants
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Map of Telecom General Field

Representatives (GFRs)

ians General Field Rep Cavera ge

Do you know your General Field Representative (GFR)? If not, reach out to the GFR serving
your home base for the clarifications, assistance, or advice you need!

Our GFRs are trained in RD Apply and are excited to offer guidance on preparing your
application. They can also explain the regulations and requirements of the program to which
you are applying.

Their contact information is listed on our website, which will help you identify the GFR serving
your area.

How to contact your GFR:
http://www.rd.usda.gov/files/UTP TelecomGFRs.pdf
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RD Apply — Accessing the System

Use your new eAuth ID and Password to access the RD Apply Landing Page.

SDA Unfedt States Department of Agriculture

ﬁ Aursl Development RD APPLY

To create an application, you must submit an Authorized Representative Request in order to link
you eAuth ID to your organization’s Tax Identification Number (TIN).
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Applicant ARR Process

Plaass snter D Iolkming Ivcrmaton bt the sty apphying for a USDA loan:

St b RusE

Frate dndar Tt b bolornation sbeuil B3TENN 18 wibfhife] wh e appseact

The ARR process is further detailed in Section 7 of our User Guide. The security roles you need
to indicate in this step are for the Administrator and the Representative-Signature-Certify users.

Note: We will review the other security roles later in this presentation; you can also find them
described in the online user guide.
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Sarryle loard Fisnchiters, Tamgiate kon S AR L Marmdme'y Auicraraten .
ides Tutoeals

Below is a playlist of video tutorials for RD Apply. To navigals to a particular video, click tha triple bar icon B in the uppar left hand comer of the player
¥ou can also click hare to open the video tub YouTube

HELP Link features:

e RD Apply Customer User Guides for the Telecom, Electric, WEP Programs

e Sample Board Resolutions: Secretary’s Certificate and LLC Member’s Authorizations
* RD Apply Help Videos
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Board Resolution Uploads

Drafts of the Board Resolutions can be found in our Applicant User Manual and

under the Help link in RD Apply.

SECRETARYS CERTIFICATE LLE MEMErS
AUTIOREEATIONS

HELP Link also features:
e Examples of board resolutions to guide your submissions, whether you are a corporation or
an LLC



Slide 19

Applicant User Roles and Associated

Descriptions

Administrator ¢ Grant representative roles to other users assigned to the same Tax ID
(TIN)
¢ Enter/update an application

Representative-Signature- | « Enter/update an application
Certify e Complete electronic stages and submit applications to the USDA
¢ Provide signatures and authorize certifications for the application

*Users can only receive this role by submitting an Authorized
Representative Request, and having RUS Staff assign them the role

Representative-Update - |+ Enter/update an application
Data

Engineering Consultant Enter/update engineering sections of the application only

Financial Consultant ¢ Enter/update financial sections of the application only
Legal Consultant ¢ View the entire application, but only upload and delete attachments
Viewer ¢ View the application with no update access

Note: the Representative-Signature-Certify role is a critical security roles that must be
submitted through the ARR and approved by RUS.
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» Click on the “Admin” button in the blue header bar to open AASM in a new
window.

» To search for a user, you must first select a Tax ID (TIN) from the dropdown box
and provide the user’s eAuth ID.

» If the user has not already been added to AASM, click the Add User button.

User List
Tax i Swed -
System 12 [t | =
e 78130 . |User List
et U | SeEOTTD Use " at e
b 41882334
;" “"" Tem0e U Taxid 120819770 =
o — BE044E1E3 e myuten M Spmems v
12455789 f -
123121254 Yo aAuh Lisar 0 ) L * ot end of mAuth Liser BD for wikdeard saarh
120419720 Last Nama Use * Bt end of Last Name for widead search
First Name Use * at end of First Name for wikdcard search
Subme Reset Add User

AASM is the Application Authorization Security Management System, which allows you to
determine who has access to your application by adding users to your Tax ID and updating their
security roles.

Accessing AASM:
e you must have Administrator role
e after clicking on “Admin,” AASM will open in a new tab
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Adding Users in AASM

LJS__Q& Application Authaorization Security Management
-

User Maintenance

» Input the user eAuth ID and other
required information. Select Save.

» Select RDApply Authorized as the Authorized System, input a Security Role,
and TIN for this user. Do not V a specific Loan Program. This is not a required
field. o

e MainTenance

Note: “Construction” security role does not apply to the RD Apply program.
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Adding Users in AASM cont.

Contern St — Wetraage Cueg ——

am provading all ind )
» When you select the “Save” button, the Untea st (VS04 for review and
. . Ay statements on any are true, to the
you will be asked the following st of o Kowiedy an ekt and o mace i good
statement. Once you click the Yes e ieoramars o bt thed Tios 15 Becon 1031, of e Unied Stacss o)

Are you sure you want o Submat the packege?

button, you will have successfully
added a role and will be directed to
the screen below.

» Here you will be able to maintain the
user’s role. If you do not need to
update any of the roles, click the Back :
button to return to the main page. e —

After you are finished adding or updating (“maintaining”) users, EXIT out of AASM.
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Other Functions Performed

in AASM
> If you are an Administrator, you may User List
also do the following in AASM:
Tax ld 120619770 -
. . X X System |d All Systems -
» Maintain Role - Allows you to maintain eAuth User 1D RDAViewOnly
the role(s) assigned to a user. Last Name
First Name
» Maintain User — Allows you to maintain
Submit

the user’s contact information.
Action:  Maintain Role -
» Add Role — Allows you to add a new

security role to a customer. This is also Maintain User

8AUth 444 Role Name Status
how you add a user to a TIN. ROAVIEWONLY  Schnelder, Ryan Active

See Section 8 of the RD Apply Customer User Guide for the complete process on:
* accessing AASM

* maintaining roles

* maintaining users

e addingroles
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Notifications

RD Apply generates email
notifications based on
key events, such as when
an ARR is submitted or
approved or when an
application is created or
submitted.

=== RD APPLY

RD Apply Nolifications

Recent RD Apply System Notification:

Apphcation Number I o I
System, Inc. was accepted by Rural Development on 11/06/2015
al 0546 Al The confirmation number I

This is an aufomalically generated email - please do not reply to
it. If you have any ahing your emiil
IDERSTL USDA GOV

If you would like to view your application or manage your
subrseriptions, please click here to login to RO Apply.

Thin alsctronic mesaags comains infarmation ganarsted by the USDA
solsly for tha intended recipiants. Any unauthonzed intarzaption of thin
message or the use or disclosure of the information d containe may
wialale the law and subject the vielater to el or cnmnal penalbes

Signing up for Notifications:

e you must have completed the earlier steps with ARR and AASM
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LJ_S DA United States Department of Agriculture
_—"‘ Rural Development

Notifications cont.

All users will sign up for Notifications the same way. Select the Notifications link
on the RD Apply Home Screen and select the Subscribe to Notifications button.

You can search existing applications, subscribe to notifications or update your existing
subscription.
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Notifications Filters

» A User may select as many filters as necessary

» A User may add multiple Notification Subscriptions

Update Filters

Notifications features:

e search existing applications

e subscribe to notifications

e update your existing subscription

Notifications benefits:

e you can request as many subscriptions as you wish

* USDA employees can enter the applications to address any questions you have in real time

* since multiple people can access different sections of the application simultaneously, you can
be alerted to changes others are making

Note: The GFRs will be able to access notifications for states and counties, so don’t worry about
that part.
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» Completing the ARR Process
» Applicant User Roles
» AASM

» Signing up for Notifications in RD Apply

Please review our online materials or contact Kristin Lough at (202) 720-0033 or
Kristin.Lough@wdc.usda.gov with any questions.

Quick Section Reference in the RD Apply Customer User Guide:

e Completing the ARR Process.........ccveue... Sections 7
e Applicant User Roles........coceevvveerreerevennenns Section 31
* Adding and Maintaining Users in AASM  Section 8

* Signing up for Notifications.........ccecun.. Section 29

RD Apply Website address:
e http://www.rd.usda.gov/programs-services/all-programs/telecom-programs

After completing Objectives 1 and 2, you can access our in-depth user guide, located here:
* https://rdapply.sc.egov.usda.gov/Intake/help/Telecommunications Customer User Guide.p
df
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Next Steps: Select

Customer Affiliation

» Upon logging into RD Select Customer Affaton
Apply, you will be
prompted to select a
customer affiliation based

on the Organization’s TIN.

» A User can be affiliated
with more than one
company, e.g. an
Engineering Consulting
Firm’s employees.

How could you be affiliated with more than one company?

If you are an employee of an Engineering Consulting Firm, you may be bound to multiple
companies. You can access those applications through their TIN.

Remember a single user can have multiple TINs assigned to them via AASM.



Slide 29

RD Apply — Home Screen

Mpkadonhy oo Sedgm D e Dobtomed  DlmCaned Confrmathon M hourt St

Once you are bound to your organization(s), you can access the following through the Home
Screen:

* new applications

» existing applications via the hyperlinked application number

* notifications

* Help documents

e AASM

e ARR
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Creating a New Application —

Interview Questions

l_J_SDA United States Department of Agriculture

-:_-—-—--'— Rural Development

=+ Add New Application d Representative Request  JEESEIEIEIEEEHLE]

Tips for New Applications:

* Answer the interview questions carefully, as they DRIVE your specific application’s
requirements, e.g. if you are requesting funds for acquisitions, a tab in the application will
appear; if not, your application will omit that tab

» take your time because some questions will take longer to answer than others

* save your changes, so that you can return to the questions when ready to complete them or
to modify an answer
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Interview Recap

You can view all interview questions and answers and modify your responses
under the Interview tab.

!A_S__LE United Statas Deparimant of Agruurs

RD APPLY

You can modify your answers, which may alter your application or add additional questions to
the “Interview.”
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The system will make select screens and attachments available depending on how
you answer the interview questions.

If you change a response, the application will automatically adjust:

e.g. John Smith originally said that he needed funds for an acquisition. But a few months later,
he realizes that the acquisition is not going to happen. John Smith would then need to enter the
Interview tab, click the "Modify" button for the question, “What is the Nature of the Network
changes being made?” and remove Acquisitions as part of his funds request.

The Acquisitions tab in the application would then disappear.
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System Messages

System Messages: Applicant users will receive helpful messages while using the system.

BLUE messages: Informational or USDA 'S “APPLY
S Lgelaies -
%
\ -
e ———

messages: Warnings
RED messages: Errors

*Red error messages must be
addressed before the application
can be submitted.
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Error Message

Examples

Total Loan Request

MNature of Network Changes

Upgrade Existing Hetwark

Expand Existing Hetwork

uuuuuuuuuu

Analysis of Sample Errors from the Loan Request tab

» Acquisition total of $4 million exceeds the allotted 50% of the total loan requested.
Acquisitions should equal an amount no greater than $2.5 million according to this program’s
regulations (re: Farm Bill).

e Technology Type is missing

e Cost of the Nature of Network changes to upgrade and expand the network do not match
the RUS-funded costs on the Capital Investments Workbook Summary pill under the
Construction tab

* Totals in the Loan Amount and Nature of Network Changes do not match

* Hardship loan request is missing, but that loan type was requested in the Interview
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Customer Tab

Gty

)

The Customer tab asks you to enter information regarding your organizational profile.

Note: You must supply at least one key contact and one valid address.
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Loan Request Tab

.....

..............

The Loan Request tab asks you to identity high-level details about your project.

The bottom of the Loan Request screen is broken into two sections:
¢ Loan Amount—indicate the amount you are requesting from RUS
Nature of Network Changes--explain how you will be using the loan
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Service Area Feature

You will have the option to draw or upload Service Area(s). Census
details will automatically be shown for each Service Area.

o fide B [

,,,,, ot Unerved (B Editing Tesls Sebect Tesls 5 Unsarved.

When you enter the Service Area tab on the main application, you can draw maps of your
proposed area by creating new service areas. This mapping tool will open in a new window.

Service Area color code:
e Gray—base area
* Yellow—unserved portion of the service area (For Farm Bill applicants only)
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Service Area: Layer/Legend

Features

Layer — Select which layers you wish to see on your map
Legend — Identifies the layer type

Legend features:
e additional color-coded layers that you can add to your map
* helpful reference to census and environmental data for your service area

See Section 16 in the User Guide for more information.

Note: the more layers you apply, the slower your system may run
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Service Area (SA) Tab

The demographic data from the drawn or uploaded SA(s) will be transferred over
to the SA tab. You can access your SA maps or provide alternate data from this tab.

T — g
e ;
Lo S| cowim | v
-
= ] BT

On this tab, after you have uploaded or created your service area maps, data will automatically
populate the service area details, based on the decennial census.

If you determine that the data is inaccurate, you can edit the data manually.
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Alternate Service
Area Data

Exsing

If you provide alternate demographic data, you must also provide an explanation or justification
on this screen.
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Construction Tab

Buildout Timeline Pill

T Pasied Lt 01 Ao Wisatenws. *Suppent for Rnsscoubiane1 Tuss Poces

The Construction tab asks you to complete a number of “Pills” that relate to the construction
components that you indicated in your Interview responses.

The Buildout Timeline pill allows you to enter any relevant timelines and milestones for the
Capital Investments Workbook.
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Construction Tab

Capital Investment Workbook (CIW) Pill

Adding a Capital Investments Workbook
Workbook #1 is the default. You can add more workbooks by clicking the “Add Workbook
Project +” button.

To associate a workbook with a Service Area(s), click the “Select Service Area(s)” button. You
can select either an existing Service Area(s) or “Other.” If you select “Other,” you will need to
type a name into the field in order to save your work.

In order to complete the Capital Investments Workbook, you need to have a saved Service Area;
otherwise, it will show up as “Other.”

Note: The following Capital Investments Workbook Summary pill is a read-only pill that draws
data automatically from the manually entered data in this pill.
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Construction Tab

Depreciation Pills

The Depreciations pill is directly affected by your Interview response to the following question:
Are your company’s depreciation rates regulated by a state regulatory commission?

If you answer No:
The depreciation rates are calculated based on the section and the item selected in the Project
Assets dropdown. The depreciation rate will also calculate what your Economic Life in Years is.

If you answer Yes:
You need to enter the depreciation rate as a percentage.

In order to submit your application, you must fill out the fields for Years 1-5. As you enter data,
the “Total(s)” fields will automatically sum your amounts.

The next pills, “Depreciation Prior Loans” and “Depreciation Non Loans,” are only activated in

your application if you indicate the possession of prior loans or use of non loans in your
Interview.
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Acquisitions Tab

The Acquisitions tab asks you to provide information regarding the acquisitions your Interview
responses indicated. This tab will not appear if your project is not acquiring any acquisitions.

Tips on Acquisitions:

* |f you modify your answers on the Acquisitions screen to hide a segment, or modify an
interview question to hide the entire tab, when you change the answer back to the original
value, your data will still be there.

* If you do have an acquisition, you will need to make sure that the amount you enter on the
Acquisitions screen matches the amount you entered on the Loan Request screen.

* Always enter each county on its own line
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Financials Tab

Subscriber Projections Pill

The Financials tab asks you to complete a number of “Pills” that relate to your historical and
current data as well as your financial projections.

Note: All the financial screens, except for Subscriber Projections and Debt and Equity Funding,
make up the Proforma.

You may export the Proforma to an Excel Worksheet on any of the Proforma screens. You can
still export the Subscriber Projections and Debt & Equity Funding screens to an Excel
spreadsheet by clicking on the “Export to Excel” button on each respective screen. They will not
appear in the Proforma workbook.

The Subscriber Projections pill collects data from the Service Area tab, which needs to be
completed before you begin defining your services and calculating your projections.
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Financials Tab

Non-Operating Revenue Pill

Previewa Vewrd P Yew]  PrevesTew?  Pmestew!  CPumevew!  CPewsetew?  CRmuwYew)  FownYewd  FuneYewS
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The Non-Operating Revenue pill collects both Revenue and Expense data.
* Non-Operating Revenue—collects information about your revenue
* Expense Schedule—collects information about your expenses.

When filling out this pill, you will need to enter data from three historical years, the base years,
along with five years of projected future amounts. As you enter in the data, the Total line will
automatically display your accumulated Revenue or Expenses Totals.

Note: Your Non-Operating Net Income data is automatically carried over to populate Line Item
7, “Non-Operating Revenues” on the Income Statement.
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Financials Tab

Balance Sheet Pill

Proviun Yeird  Previoun Vesrd  Previous Yoar 2 Rtnir!  Fasvtewl  Famterd  RAamTerd  Funiecs
Cumint Assats £ m #n an s ey mr = un

On the Balance Sheet pill, when you set the year of application, the table will adjust to reflect
the appropriate dates. The base year will also automatically become Year 1 in the pro forma.
After you save this information, you will not be able to edit the year of application.

When filling out this screen, you will need to enter data from the last four years as well as five
years of projected future amounts.

Note: The Income Statement and Cash Flow pills are not featured in this presentation because
their formats are similar to the already highlighted Financial pills.
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Financials Tab

Debt and Equity Funding Pill

Sacany
Loanecwedty  Gesecsfly  SMMuUEC  Dewcfloe
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The Debt and Equity Funding pill is separated into three sections:
* Long Term Debt Obligations

e Long Term Lease Obligations
* Non-RUS Funding Sources

The intent is to gather loan information concerning RUS and Non-RUS Funding.
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Competition Tab

“Senvice Area *Competitor Name *Sanvice Offering ‘Service Level Offiering *Residential or Business *Price {§Morth Actions

On the Competition tab, list any companies that might compete in your Service Area(s). If you
have multiple competitors, click the “Add New +” button to add more lines. You can also assign
multiple Service Area(s) to a competitor.

Identifying a Competitor:

e Click on the “Select Area(s)” button.

e Enter your Competitor’s Name, the Service Offering(s), and the Service Level Offering(s). You
can also select whether services are provided to Businesses or Residences and identify the
relevant pricing structure.
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Environmental Tab

v o UntToe  Bpecial
Project Cap. iriment Workbook Descrption  Mischew Towern  siunstnces Propousd Clamificaton Action
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To complete the Environmental tab, you must have completed the Capital Investments
Workbook and Service Area tabs.

Need assistance completing this tab?

Contact our Environmental Specialists:

* Lauren McGee-Rayburn by phone at 202-695-2540 or email at
Lauren.McGee@wdc.usda.gov

* Dennis Rankin by phone at 202-720-1953 or email at Dennis.Rankin@wdc.usda.gov
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Documents Tab

Attachments Pill

Catngery Docurert Tipe Duecipticn P b Date Upicadea By Beson.

On the Documents tab, you can upload attachments and sign certifications, which are required
based on your interview questions.

Until you have uploaded/signed the required document, you will not be able to submit your
application. When a document has a red “X” next to it, it means it has not been completed.
When a document has a green checkmark next to it, it means it has been completed
successfully. Documents without symbols are optional. If you decide to update that document,
then the status will change to either a red “X” or a green checkmark.

Note: All pills under the Documents tab must be completed in order for the Documents tab to
be considered complete.
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Documents Tab

Certifications Pill - The Rep-Sign-Cert User role can electronically sign all certifications.

A |
USD."\"“”' EVELOPMENT »
==m RD APPLY ’ .
- Pre— CERTIFICATION REGARDING ARCHITECTURAL EARRIERS — .
|—
-
=

Note: In order to edit, sign, or delete a certification you must have the Representative-
Signature-Certify security role.
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Documents Tab

Licenses & Agreements Pill - The status of the document determines whether it must be
included with the application.

Pianar Oute Upomted By Asen

The Licenses and Agreements pill allows you to:

e update the status of documents as needed
e upload documents as required

Note: if you have more than one franchise/spectrum agreements, submit extras under the
“Attachments” Pill.
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Summary/Submit Tab

Check your progress at any time!

e Green V = section is complete

* Red X = information is missing

To submit the application, all sections
must have a green V.

This summary of all the tabs and pills is provided to you in REAL TIME—it keeps track of your
progress despite the number of people involved.
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Submission of a Completed Application

== RD APPLY .
EEme e e )

After submitting the application, you cannot make further modifications to the application. To
make modification, you must receive approval from the RUS staff.
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Returning an Application

> If Telecom Program staff choose to return Appication Retumed
an application, a notification email is sent
to the applicant‘ Piegse povids (onct rEymaion (iephons aumber 3 Smal] I Commants sechon Ml nacessary

» The reasoning behind returning the
application will be explained under the
Comments section.

» The applicant will have the opportunity to
re-submit the application electronically
once the issues explained in the Comments
section have been addressed. m

Application is locked after submittal to RUS. No more edits can be made.
What does a “Returned Application” mean?

A “Returned Application” means that:

e RUS Staff looked over your submitted application and noticed that something was either
incorrect. If an application is returned, you will receive a message explaining the reasons. If
you update your application, you will have to resubmit your application.

* You or a GFR requested the application’s return, in order to add additional information. You

will have to resubmit your application.
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USD United States
=— Department of
| Agriculture

Rural Development

Questions?

Kristin Lo
Rural Development
Telecommunications Program

Kristin.Lough@wdc.usda.gov
Office: 202. EE]

USDA Rural Development is committed to the future of rural communities.




