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Together, America Prospers

New Hampshire 
Housing • Single Family Direct Home Loan

Back in the Flow: Focus & Reflection on the American Dream

Moving into the North Conway, New Hampshire home she purchased with a 
USDA 502 direct home loan wasn’t too difficult for Anjali Rose. “The owner is 
a friend of mine and I was renting the place for three years before he asked 
me if I wanted to buy it,” she explains. Moreover, she’d redesigned major 

aspects of the home’s interior to create a vastly improved living environment, 

which her friend appreciated—and didn’t figure into the resale price in return.

A yoga teacher, Reiki master and spiritual guide, Anjali is constantly striving 

to help others find their life’s most fulfilling positive energy—’Discover Your 

Bliss’ is the tagline of her private practice. But when she took up her friend 

on the offer to sell the home, her trip to the closing table wasn’t always 

blissful.

“A late payment during COVID affected my credit score, and as a result, 

my financing options,” says Anjali. “It’s a feeling of powerlessness, but as a 

consumer it gave me a good chance to reflect on the process and I accepted 

it.” Enter USDA Housing Specialist Theresa Zowasky, who counseled Anjali 

on the credit score she needed to secure funding through a Section 502 

direct home loan. This program assists applicants in obtaining decent, safe 

and sanitary housing in eligible rural areas by providing payment assistance 

to increase their repayment ability. 

“Theresa was really encouraging,” Anjali recalls. “She said my application 

was thorough and complete, and I just had to get that credit score up. I wrote 

letters, paid down credit cards; whatever it took. It didn’t happen overnight, but the score went up in a few months and 

then I was ready.” Her persistence and patience paid off, and she closed the deal with her friend in January ‘21. 

Feng Shui, the art of arranging spaces in harmony with nature, is among the Eastern disciplines Anjali has studied. Now 

putting it into play as a homeowner, she feels harmony all around her: “USDA has given me that sense of hopefulness.”

Healer, teacher and new homeowner Anjali 
Rose delights in the natural hamony of her living 
enviornment.

Date of Obligation:    
Congressional 

District:
Rep. Pappas, New Hampshire 1st; Sen. Shaheen and Sen. Hassan

Partners:

Demographics:

Impact: Through a 502 direct home loan, Yoga Teacher and Healer Anjali Rose was able to buy the 
house she’d been renting for 3 years. With help from an expert USDA housing specialist, she 
worked hard to build back her credit and realize the American Dream of Homeownership.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

1/28/21
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Together, America Prospers

Vermont 
Housing • Single Family Direct Home Loan

Land Home: Living the Dream So Others Can Thrive

Mianda ‘Andy’ Wood knew what she wanted from a young age: a place to 

call her own. With help from a USDA 502 loan, she now owns her ‘perfect’ 

property to live the life she’s always wanted. 

As a child, Andy fell in love with the green wonderland of her native Vermont, 

its purpose and promise defined by the animals and crops coloring its gentle 

contours. By 10, she identified her ambition of living as a farmer and owning 

property by the age of 30. When she was a teenager, she started saving in 

earnest to make the dream a reality. Now 23 and the proud new owner of her 

Albany, Vermont home, she is well ahead of schedule.

USDA RD’s 502 Single Family Housing Direct Loan program assists low-

income applicants in obtaining decent, safe and sanitary housing in eligible 

rural areas by providing payment assistance to increase an applicant’s 

repayment ability. 

As an adult, Andy added another element to the homeownership goal: a safe 

place for young people. Working as a freelance farmer for area operations 

while owning property would allow her to offer foster care for children facing 

family and housing uncertainty. A selfless community contributor, Andy 

realized that nurturing our most precious natural resource—kids—would be 

the most significant way she could give back to her neighbors.

And during the home application process, like any smart farmer who knows 

when a job is beyond one person, Andy asked a neighbor for help. “I was really nervous because banks were giving me 

a flat ‘no,’” Andy recalls of her initial home-lending conversations. “Then I talked to USDA and Ashley Mattos in the St. 

Johnsbury office and she was friendly, personable and helpful. Really, genuine and sweet. It was never a ‘No we can’t help 

you.’ It was ‘What do we need to do?’ And she worked with me to make it happen! I’m so thankful to Ashley and the USDA, 

and I’m so proud to be a homeowner.”

Mianda ‘Andy’ Wood and her pals Mindy & Monty take 
in the sights from the front deck of their new home. 

Date of Obligation:    
Congressional 

District:
Rep. Welch, Vermont; Sen. Leahy and Sen. Sanders

Partners:

Demographics: Northeast Kingdom - REAP Zone

Impact: Through a USDA 502 Single Family direct home loan, Farmer Mianda ‘Andy’ Wood was able to 
buy a new home after commercial banks wouldn’t lend to her. With her Albany, VT property, she 
will continue her farming career while offering a safe foster home for disadvantaged area youth.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

2/4/21
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Together, America Prospers

Vermont 
Housing • Single Family Direct Home Loan

Calm After the Storm: Overcoming it All to Own a Home

In 2016, Eli and Krista Coughlin-Galbraith moved to Brattleboro, Vermont 
from their native New Jersey to be closer to family and enjoy the LGBTQ+-
friendly environment of the Green Mountain State. Now settled into a new 
home with help from a USDA home loan, the entrepreneurial clothing 
retailers—their brand, Shapeshifters, offers size-inclusive, gender affirming 
clothing—can finally take a deep breath and reflect on the frustrating yet 
ultimately rewarding journey they took to get there.

“When we moved to Brattleboro we were forced to rent,” explains Eli, “but 
the plan was to buy a home eventually. As it turns out, our landlord wanted 
to sell us the duplex we were in, but the bank mishandled our mortgage so 
badly the deal fell through. They ended up pulling our credit so many times 
the score went down significantly.”

“So we had to work hard to pull our credit score back up, which we did,” says 
Krista. “Then we found a place we liked but the seller didn’t cooperate, and 
this was during the beginning of COVID, so it wasn’t a great time to buy a 
house. Honestly we were getting pretty discouraged at that point.”

“It was like having another job; all the phone calls, emails and research,” Eli 
says, describing the home hunting process. But the second job paid off, as 
they found another home they liked. This time, they called Housing Specialist 
Alex Gauthier with the USDA. USDA RD’s 502 Single Family Housing Direct 
Loan program assists applicants in obtaining decent, safe and sanitary 
housing in eligible rural areas by providing payment assistance to increase their repayment ability. 

“Alex was so responsive and so helpful,” says Eli. “It was such a relief to work with someone you could trust to get back 
to you.” Though it wasn’t funny at the time, Krista can now laugh at the obstacles she and Eli had to overcome. “When we 
were dealing with the bank, they’d stop answering emails or voicemails once they decided we weren’t good homebuying 
candidates. Alex responded the same day for any question or concern we had, every time.” 

With resilience and persistence, small-business owners 
Eli and Krista Coughlin-Galbraith became proud 
homeowners with the help of a USDA 502 loan.

Date of Obligation:    
Congressional 

District:
Rep. Welch, Vermont; Sen. Leahy and Sen. Sanders

Partners:

Demographics:

Impact: Small-business owners Eli and Krista Coughlin-Galbraith bought a home with a USDA Single 
Family Housing home loan after overcoming a pair of doomed deals. Unhappy with the service 
they’d received, they loved working with responsive USDA Housing Specialist Alex Gauthier.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

3/8/21
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He was really helpful and patient. The sellers kept moving the closing date but he helped us get through it in one piece.”  

Date of Obligation:    
Congressional 

District:
Rep. Welch, Vermont; Sen. Leahy and Sen. Sanders

Partners:

Demographics:

Impact: Jon Wright and Marichu ‘Cho’ Garra wanted to buy a house together since they met eight years 
ago. The trials of their journey included tough living arrangements and the death of Jon’s father, 
but they persisted and bought a home with help from the USDA and specialist Alex Gauthier.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

Together, America Prospers

Vermont 
Housing • Single Family Direct Home Loan

A Rough Road Arrives at Happily Ever After 

When Marichu ‘Cho’ Garra and Jonathan Wright started dating in 2013, they 

had a feeling their future would be shared under one roof. After eight years 

in the making, the dream of homeownership they began at the start of their 

journey has now become a reality, as they are proud owners of a lovely 

property in Rutland, VT, courtesy of a USDA direct home loan.

The path wasn’t always a smooth one, though, filled with tight living 

arrangements hardly ideal for a burgeoning romance. “We were basically 

living out of bedroom closets at times; had roommates and no space or 

privacy,” says Jon. “We had to figure something out, so we stayed with my 

parents for a few months.” Figuring things out resulted in a solid apartment 

rental in Middlebury that they enjoyed for a few years. But the thought of 

their own place—to have Jon’s parents over for a barbeque, and to start a 

family and put down roots—lingered in the back of their minds, and soon 

enough they were peeking at real estate websites.

Tragically, Jon’s father passed away last summer, so his vision to host 

his parents was lost. But nonetheless, and despite their poor luck with 

commercial banks, the couple pressed on in their search for a home. When 

it seemed they’d come to a dead end, Jon, who works behind the meat 

counter at the local grocery store, found out about USDA home loans from a 

customer, then learned his manager bought his home through the USDA. 

USDA RD’s 502 Single Family Housing Direct Loan program assists low-

income applicants in obtaining decent, safe and sanitary housing in eligible rural areas by providing payment assistance to 

increase an applicant’s repayment ability. 

Jon and Cho got in touch with USDA housing specialist Alex Gauthier, who helped them get their application materials 

together. “I’m really good with forms,” Cho says. “When Alex sent me the application materials, I thought, ‘I got this.’ 

Jonathan Wright and Marichu ‘Cho’ Garra take a 
moment with their puppy, Waffle, to view the world from 
their new front stoop.

4/12/21

5

http://www.rd.usda.gov/sites/default/files/vt_successstory_wright_garra.pdf


Together, America Prospers

New Hampshire 
Housing • Single Family Direct Home Loan

The 3 R’s of Homeownership: Research, Restraint & Resolve

Learning has always been fun for Amanda Plourde. When it came time to 

apply for a USDA 502 Direct Home Loan, she wasn’t intimidated by the 

paperwork—she actually enjoyed it. 

A big reader and single mom raising a teenager, this first-time homebuyer 

embraces any idea or process that could potentially improve their lives. After 

a walk with a friend where she noticed a “nice little house” for sale, she dove 

right into researching the best way to buy a home.

“The overall support and education of that initial homebuying program 

experience was really helpful,” Amanda says, reflecting on the classes she 

took through The Housing Partnership (THP), a non-profit organization 

that guides new homebuyers like her through the process of applying for a 

loan—and getting ready to apply. “It taught me that the real-estate process 

is more about managing your resources than having a certain amount of 

money. The tools they gave me helped me stay on a strict budget, watch 

where every penny goes, and focus on submitting a quality application.”

Amanda met USDA Housing Specialist Carolyn Chute-Festervan at the THP 

class, a regular presenter who educates participants on various federal 

housing programs available to them. The USDA 502 Single Family Housing 

Direct Loan program helps applicants obtain decent, safe and sanitary 

housing in eligible rural areas by providing payment assistance to increase their repayment ability. For Amanda, it sounded 

like the best way to find the stability and security she wanted for her son, Aidan.

“I was really impressed with Carolyn,” says Amanda. “She’s great at breaking down different options and best fits. If I had 

questions I’d ask and she’d be able to pinpoint things and really scout out properties for me; like telling me about danger 

signs. It didn’t matter what question I had, she answered them every time and I’m thankful for her incredible partnership.” 

The last hurdle to buying her lovely Strafford County home was perhaps the toughest: Canine-loving Aidan. “He really 

wants a dog,” she laughs, “so the house we bought had to have a decent yard in back. Well, with the home loan through 

USDA, we checked that box... Now we just need to build a fence!” Knowing Amanda, she’ll figure it out.

Amanda Plourde took her homeowner education 
seriously, and her discipline and dedication produced 
happy results for her & son Aidan.

Date of Obligation:    2/25/20
Congressional 

District:
Rep. Pappas, New Hampshire 1st; Sen. Shaheen and Sen. Hassan

Partners: The Housing Partnership 

Demographics:

Impact: Amanda Plourde learned all she could about buying a home through a community program, 
where she met a helpful USDA housing specialist. By budgeting smart and trusting her 
education, this single mom and avid reader achieved the American Dream of Homeownership.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.6
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Together, America Prospers

Vermont 
Housing • Single Family Direct Home Loan

Third Time’s a Charm for this New Homeowner

For medical Privacy Analyst Amy Fletcher, finally realizing 

the American Dream of homeownership came after an 

arduous path of near misses. In February 2021, however, 

Amy moved into her Swanton, Vermont home after securing 

funding through a USDA 502 home loan, and the feelings of 

accomplishment and relief she experienced made the failed 

attempts worth the trouble.

USDA RD’s 502 Single Family Housing Direct Loan 

program assists applicants in obtaining decent, safe and 

sanitary housing in eligible rural areas by providing payment 

assistance to increase their repayment ability. 

A couple years ago, Amy had doubts that her dream of 

becoming a homeowner was possible. “I had filled out the paperwork and the application was in, but it didn’t work out,” 

she explained. “I was in the real estate business in the past, but I decided to take a homeownership class through the 

Champlain Housing Trust to get a better idea of what I could afford. It helped me so much.”

That’s when Amy was put in touch with USDA Housing Specialist Tracy Rexford, who helped her navigate the process to 

purchase a home she liked in Enosburg. After the appraisal was finalized, it became clear the USDA couldn’t support the 

loan because of the cost of repairing safety and structural issues. 

Another setback, but Amy wasn’t one to get discouraged. “I’m glad it didn’t work out, because I found this house that I 

absolutely love. It was overpriced and had been on the market for a while, so Tracy helped me identify the number we 

needed to hit, and we ended up with a deal!”

Now that the hard stuff is over, Amy is making her home hers by installing new flooring, planting flowers and painting the 

front door a can’t-miss shade of bright yellow—the color of sunshine and well-wishes to anyone who happens by. 

Proud new homeowner Amy Fletcher stands outside the lovely property 
she bought through a USDA 502 Single Family Direct Home loan. Her 
yellow door is a friendly welcome to neighbors and visitors.

Date of Obligation:    
Congressional 

District:
Rep. Welch, Vermont; Sen. Leahy and Sen. Sanders

Partners: Champlain Housing Trust

Demographics:

Impact: Amy Fletcher didn’t have great luck in her first two attempts to buy a home, but she didn’t get 
discouraged. With the help of an expert USDA housing specialist who knew how to negotiate, 
Amy was able to buy a house she adores and realize the American Dream of Homeownership.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

1/13/21
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Date of Obligation:    
Congressional 

District:
Rep. Kuster, New Hampshire 2nd; Sen. Shaheen and Sen. Hassan

Partners: Debra Tuck - State of New Hampshire, Contractor Steve Burbank

Demographics:

Impact: After losing his wife in April 2020, Joe Aguilar had to face life alone and all the curveballs that 
come with it—like a rotting bathroom floor and inadequate doors, windows and weatherization. 
With help from the State of NH, USDA RD and a local contractor, Joe is back on his feet again.  

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

4/19/21

Together, America Prospers

New Hampshire
Housing • Single Family Home Repair Grant

Never Alone: Neighbors & Pros Help Carry the Load

When Joe Aguilar of Woodsville, NH, found out about USDA 504 Single 

Family Housing repair grants, it was a life-changing discovery that helped 

him get back on his feet after he’d been knocked down. 

Joe wasn’t ready for life without his beloved wife, Charlotte. But when she 

passed away in April 2020, he had to face that reality head on—and in 

the midst of the COVID-19 pandemic. On top of his personal tragedy, the 

home they’d bought the year before needed crucial repairs, and as a recent 

widower adapting to life on his own, he wasn’t sure where to seek help.

So he reached out to the State of New Hampshire and came into contact 

with social worker Debra Tuck, a “wonderful lady,” according to Joe. She 

advised him on various aspects of his needed repairs, which included new 

windows, doors, insulation and weatherization to reduce his high heating 

bill, and a complete bathroom floor replacement. Then Debra referred him to 

USDA Housing Specialist Theresa Zowasky, who took over from there.

“Theresa was very patient with me,” says Joe. “She was never in a hurry like 

a lot of people I talk to on the phone. It was a good experience dealing with 

her because she was always ready to help.” 

USDA RD’s 504 Single Family Housing Repair Loan & Grant program 

provides loans to low-income homeowners to repair, improve or modernize 

their homes, and grants to elderly low-income homeowners to remove health 

and safety hazards.

Contractor Steve Burbank from Bath is making the repairs, a natural choice given his previous experience. “Steve is a 

great guy who’s helped me before,” says Joe. “He had put a second roof on, and a new commode and safety bars for the 

master bathroom, so I look forward to seeing his work completed on this new project.” 

Joe Aguilar has seen his fair share of life’s downside, but it’s good to know he has friends who can pick him up when he 

needs it most. 

With memories of his late wife Charlotte always near, 
Joe Aguilar received essentail repairs to his home with 
help from the USDA and State of New Hampshire. 

http://www.rd.usda.gov/sites/default/files/nh_success_story_aguilar_0.pdf


Date of Obligation:    
Congressional 

District:
Rep. Kuster, New Hampshire 2nd; Sen. Shaheen and Sen. Hassan

Partners: Tri-County Community Action Plan, New Hampshire Department of Energy, EVERSOURCE

Demographics:

Impact: Having turned to the USDA for a 504 home repair grant in 2014 to replace torn skirting, Sandra 
Hand knew who to call when drafts got worse and siding started falling away. With funds from a 
504 home repair loan and grant from the state, she replaced the siding and sealed up the gaps.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

6/1/21

Together, America Prospers

New Hampshire
Housing • Single Family Home Repair Loan

Two Big Helping Hands for Home Repairs

Sandra Hand of North Stratford, NH, can handle the winds of change when 

they blow in the wrong direction. For example, when it came to filling out 

her application for a 504 home repair loan from USDA Rural Development 

in the midst of the COVID-19 pandemic, she adapted to social distancing 

requirements by hosting housing specialist Janice Le Blanc on her 

driveway—while she stayed on the front porch. 

Seven years ago, it was the actual winds that made life tough for Sandra, as 

some skirting on her home started to fall away. At the time, she was referred 

to the USDA Conway office for assistance and found Janice, who guided her 

through the 504 grant application to make the crucial repairs.

Sandra’s siding and energy efficiency are the current subjects of needed 

improvement. She wasn’t fond of periodically having to screw down the 

siding panels in high winds, nor did she appreciate the drafts and gaps 

coming through the doors and windows. So once again she turned to her 

friend Janice for support.

USDA RD’s 504 Single Family Housing Repair Loan & Grant program 

provides loans to low-income homeowners to repair, improve or modernize 

their homes, and grants to elderly low-income homeowners to remove health 

and safety hazards.

Janice called on housing partners Tri-County Community Action Plan, 
the New Hampshire Department of Energy and EVERSOURCE to 
see if Sandra was eligible for extra grant funding on top of the 1% home repair loan she secured from USDA Rural 
Development. Indeed she was, and it was enough money to address both issues head on. With help from this crack 
team of housing pros who came together to lend a neighbor a hand, Sandra’s crucial home repairs became a breeze.

Sandra Hand displays her new home siding, courtesy 
of a cooperative effort between EVERSOURCE, Tri-
County CAP and USDA Rural Development.

9
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Date of Obligation:    
Congressional 

District:
Rep. Welch, Vermont; Sen. Leahy and Sen. Sanders

Partners:

Demographics: Northeast Kingdom - REAP Zone

Impact: John Rohnert and Natalie Hayes were able to secure funding for crucial bathroom repairs 
through a USDA 504 home repair loan. USDA RD teamed up with Rural Edge Housing & 
Community Development and the Vermont Center for Independent Living to cover costs.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

Together, America Prospers

Vermont 
Housing • Single Family Home Repair Loan

Refitting the Ship After a Long, Strange Trip

John Rohnert and Natalie Hayes have taken some of the most brutal blows 

life has to offer. They’ve withstood the hits together, relying on their love 

and complementary strengths to see each other through the toughest times. 

Reliable friends also helped out and supported them along the way, and 

Ashley Mattos, Housing Specialist for USDA Rural Development, is proud 

to be among them: When their bathroom walls, shower and flooring showed 

signs of disrepair from water rot, John and Natalie turned to the agency for 

help with a 504 Home Repair Loan.

USDA RD’s 504 Single Family Housing Repair Loan & Grant program 

provides loans to low-income homeowners to repair, improve or modernize 

their homes, and grants to elderly low-income homeowners to remove health 

and safety hazards.

John is a martial artist and musician who toured with Ozzy Osborne & Randy 

Rhoads, and worked at Village Studios in L.A., where such luminary acts as 

Pink Floyd, George Harrison, The Rolling Stones and Fleetwood Mac made 

legendary albums. While landscaping his home in Colorado, John had an 

accident with heavy machinery that crushed his lower spine, an excruciating 

ordeal requiring multiple surgeries. The accident limited his movement, and 

Natalie suffers serious health issues that restrict her mobility as well. The 

bathroom repairs will include a safer layout that minimizes obstructions and 

the chances of falling, making life just a little easier and less hazardous.

When time came to estimate the costs, Ashley realized she would need help to cover the repairs. She 

called her nonprofit partners at Rural Edge Housing & Community Development and the Vermont Center 

for Independent Living, and the trio came up with a plan to get this resilient couple the crucial repairs they 

needed. Though life has thrown a series of nasty curveballs at them, John Rohnert and Natalie Hayes are 

happy to have the support of capable and trusted friends to help them out of a jam every now and then.                                               

John Rohnert mixes it up: Village Studios in Los 
Angeles, where some of the all-time greats in rock 
music recorded.

12/30/20
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Date of Obligation:    
Congressional 

District:
Rep. Welch, Vermont; Sen. Leahy and Sen. Sanders

Partners: G.W. Salvage Corp., Wright Septic

Demographics:

Impact: Brain-injury survivors Jennifer and Jim Vyhnak find it hard to get the help they need, often 
slipping through the cracks of society. But when their septic system failed as COVID-19 struck, 
USDA Specialist Alex Gauthier came through with funding from a 504 Home Repair grant.

Story updated June 2021 • USDA is an equal opportunity provider, employer, and lender.

6/26/20

Together, America Prospers

Vermont
Housing • Single Family Home Repair Grant

Staying a Step Ahead of the Game with Help from USDA

As survivors of traumatic brain injuries, Jennifer and Jim Vyhnak 

are used to falling through the cracks and falling behind when it 

comes to getting help from the outside. But Alex Gauthier, USDA 

Housing Specialist, changed their outlook when he guided them 

through the application process for a USDA 504 Home Repair 

grant to fix their overflowing septic system.

“He was really a beacon of light; someone we could turn to 

when life was challenging,” says Jim. “Early last year we 

lived a nightmare, as we took ill with something—even before 

COVID-19 hit—and then the basement septic overflowed. When 

something big and troublesome like this happens, it can really 

throw us off, but Alex helped us through it and was very patient.”

USDA RD’s 504 Single Family Housing Repair Loan & Grant 

program provides loans to low-income homeowners to repair, 

improve or modernize their homes, and grants to remove health and safety hazards. The Vyhnaks will use some of the 

grant money to address minor repairs to their roof as well.

When the septic decided to break down at a terrible time in their lives, the only thing this tough couple could do was call 

contractors to assess the damage. They live in a small care home with another traumatic brain injury survivor, allowing the 

trio to more easily take care of each other, so fortunately there was more than one bathroom to use. The issue, however, 

certainly couldn’t be ignored.

Contractors GW Savage Corp. and Wright Septic came in to clean the mess and replace the tank, and discovered 
the Vyhnak’s house contained three separate cisterns! “That was quite a surprise to them and us,” says Jennifer, 
“but they were great about it. It was new, unexplained territory but they didn’t let a little monkeywrench in the 
plan mess things up. It gave us peace of mind to have Alex and trustworthy servicepeople in our corner. There 
was a lot of compassion and patience, and we’ll never forget it. Everyone seemed to be at their best for us.”

Jennifer and Jim Vyhnak share a peaceful moment at home, made 
possible with help from USDA 504 grant funding to repair a broken 
septic system.

11

http://www.rd.usda.gov/sites/default/files/vt_successstory_vyhnak.pdf


Field  NotesField  Notes
RD Staff Share Their Stories 

Out There

Hi everybody! I wanted to share with you a 
nice encounter I had. I had my furnace 
serviced by Vermont Gas recently. The 
Serviceman finished up and said I looked 
familiar. I told him I worked for USDA as 
a loan specialist for single family loans. He 
asked me if I worked in the Essex Junction, 
Vermont office in the ‘80s. I said ‘Yes’. He said, 
‘Oh Wow! You made us our first home loan. 
Ray and Debbie Crowley.’   -->

I remember them, believe it or not. He raved 
about how they would have never been able to 
purchase a home without the direct program. 
Then he said about 10 years after they purchased 
their home, the septic system failed and we made 
them a loan to replace it. We had a great 
conversation and he wanted me to say, ‘THANK 
YOU’ to the housing staff for all you do. It’s 
always nice to hear that your work matters.
-RW

When I started with 
USDA, Faith was just 1. 
Each year she came to 
these projects to see first-
hand what we do here at 
RD. Faith would make 
her own USDA t-shirt 
to feel part of the team. 
She worked alongside us, 
planting gardens, paint-
ing, and getting the food 
ready. Now 18, she still 
has the t-shirt that for-
mer Director Ted Brady 
gave us, and wears it with 
pride.     - JLB

As you learned from her success story, folks 
have been busy repairing Sandra Hand’s 
home (see pg. 9). I am very proud to share 
that my daughter Faith was among them, 
volunteering to paint her porches—one last 
project before she heads off to college. 

Thanks for the memories Janice!

Back in the day...Back in the day...

...and just the other day!...and just the other day!

Acts of Faith

A Full-Circle Furnace

Housing SpecialistHousing Specialist
Janice Le BlancJanice Le Blanc

Housing SpecialistHousing Specialist
Rita WeisburghRita Weisburgh

from 

Thank
 

you f
or 

this w
onder

ful 

story
 Rita

!
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Top 5 VT Lenders      Families/Individuals  
                  Assisted	

Union Bank        57
Academy Mortgage Corporation    35
Fairway Independent Mortgage Corp   34
Homebridge Financial Services    25
Vermont Federal Credit Union     22

by the NUMBERS##8811 33 5544
FY 2021 USDA Housing

Top 5 NH Lenders     Families/Individuals  
                  Assisted
	

CMG Mortgage       80
NH Housing Authority      58
Residential Mortgage Services     49
HarborOne Mortgage      35
Fairway Independent Mortgage Corp   28

FAMILIES ASSISTED in VT

344344        

FAMILIES ASSISTED in NH

453453        

LOANS OBLIGATED in VT & NH  

502 FU
NDIN

G in V
T & N

H

504 FUNDING in VT & NH

$13,010,829  $13,010,829  

7777        

$631,282$631,282
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Building Stronger CommunitiesBuilding Stronger Communities Supporting Rural BusinessesSupporting Rural Businesses

https://vermontbiz.com/news/2021/june/15/newport-gets-119637-usda-grant-streetscaping-improvement-project
https://vermontbiz.com/news/2021/june/15/newport-gets-119637-usda-grant-streetscaping-improvement-project
https://www.caledonianrecord.com/news/local/usda-investing-12-3m-in-vermont-new-hampshire-projects/article_6b7b45d0-4c05-5ee8-a813-2c8975645ac6.html
https://www.caledonianrecord.com/news/local/usda-investing-12-3m-in-vermont-new-hampshire-projects/article_6b7b45d0-4c05-5ee8-a813-2c8975645ac6.html
https://www.caledonianrecord.com/news/local/usda-investing-12-3m-in-vermont-new-hampshire-projects/article_6b7b45d0-4c05-5ee8-a813-2c8975645ac6.html
https://www.vnews.com/Sharon-Academy-receives-USDA-loan-for-project-40764156
https://www.vnews.com/Sharon-Academy-receives-USDA-loan-for-project-40764156
https://www.vnews.com/Sharon-Academy-receives-USDA-loan-for-project-40764156
https://www.vnews.com/Sharon-Academy-receives-USDA-loan-for-project-40764156
https://www.rd.usda.gov/sites/default/files/nh_cf_tuftonboro_052521.pdf
https://www.rd.usda.gov/sites/default/files/nh_cf_tuftonboro_052521.pdf
https://addisoncountyedc.org/news/press-release-acedc-hits-5-million-lending-milestone-and-receives-500000-new-loan-funds-usda
https://addisoncountyedc.org/news/press-release-acedc-hits-5-million-lending-milestone-and-receives-500000-new-loan-funds-usda
https://www.caledonianrecord.com/news/local/lisbon-dci-furniture-awarded-grants-for-new-biomass-boiler/article_4cc07926-66b2-5f4e-8650-ce957c12d075.html
https://www.caledonianrecord.com/news/local/lisbon-dci-furniture-awarded-grants-for-new-biomass-boiler/article_4cc07926-66b2-5f4e-8650-ce957c12d075.html
https://www.caledonianrecord.com/news/local/lisbon-dci-furniture-awarded-grants-for-new-biomass-boiler/article_4cc07926-66b2-5f4e-8650-ce957c12d075.html
https://www.usda.gov/media/press-releases/2021/06/15/usda-launches-grant-program-help-expand-regional-economies-and
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To our colleagues, neighbors, friends and To our colleagues, neighbors, friends and 
rural development partners, werural development partners, we

THANK YOUTHANK YOU
for making June a meaningful, memorable for making June a meaningful, memorable 

celebration of the celebration of the 
American Dream of Homeownership.American Dream of Homeownership.

Through your hard work, talent and dedication, Through your hard work, talent and dedication, 
YOU MAKE OUR COMMUNITIES BETTERYOU MAKE OUR COMMUNITIES BETTER

and we are so very grateful!and we are so very grateful!

USDA is an equal opportunity provider, employer and lender


