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Increasing Rural Prosperity
Through Infrastructure,
Partnerships, and Innovation

Assistant to the Secretary for
Rural Development Anne C. Hazlett

Dear Rural Partner:

From Gifford, lllinois, to Gila Bend, Arizona, rural America includes 72 percent of the Nation’s land mass and
46 million people. Beyond its vast landscape and often dispersed population, rural America is a vital part of
the economic and social fabric of our great country. Rural communities feed, power, and clothe our Nation
and the world.

With lower costs of living, an abundant resource base, and an able and willing workforce, rural places are
the center for much of our Nation’s manufacturing capacity and offer great promise for the future. Rural
America is home to many of our country’s greatest scenic attractions, top vacation destinations, and a
growing number of Americans who telecommute or operate web-based businesses, and enjoy the best of
both worlds.

With these significant assets, rural America is not a place simply waiting to be developed to resemble an
urban center. Rather, rural America is made of communities ready to build on their strengths and heritage
for an even brighter future. Under the leadership of Secretary of Agriculture Sonny Perdue, USDA Rural
Development is focused on facilitating rural prosperity and economic development in these special places
through three core priorities: infrastructure, partnerships, and innovation.

For rural communities, infrastructure is a lifeline. As today’s “digital superhighway,” broadband
“e-connectivity” is essential for enabling all Americans to be plugged into a world of opportunity. Beyond
infrastructure, partnerships are critical — from economic developers to non-profit organizations to State
and local leaders. USDA Rural Development seeks to build on existing relationships and develop new
partners to leverage investments in rural America. Innovation is also needed as rural communities

seek to be forward-focused in addressing complex challenges and embracing new opportunities. The
Rural Development Innovation Center created under Secretary Perdue’s leadership is building strategic
partnerships, identifying best practices, and conducting data analysis to ensure the agency is serving our
rural customers in the most effective way possible.

At USDA Rural Development, we envision a rural America with world-class resources, tools, and support to
build strong and economically robust communities. With over 40 different programs and field staff who live
and work in towns across the country, we stand ready to be a partner in prosperity to these special places.

Sincerely,

(s Haplle

Anne C. Hazlett
Assistant to the Secretary for Rural Development
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Improving infrastructure,
enhancing partnerships and
embracing innovation

Timothy F. Helmbrecht
Acting State Director of lowa

Dear Rural lowa Partner:

At USDA Rural Development we are focused on making infrastructure improvements, enhancing strategic
partnerships and embracing innovation to increases economic opportunities and create jobs in rural
communities and areas all across lowa.

This past year our programs were used to help finance community-improvement projects such as new
hospitals and medical facilities, enhance water and wastewater systems, expand broadband services, and
assist with job creation. They also helped rural residents purchase homes and create safe living conditions,
assisted communities with improvements to their emergency and rescue equipment, and much, much more.

No matter what zip code you live in, infrastructure is a foundation for quality of life and economic
opportunity. Access to these types of improvements helps bring prosperity to residents and businesses in
rural communities. Long-term targeted investments will mean more jobs in rural lowa and access to capital
for rural communities by connecting businesses to customers, rural homes to clean water and students to a
world of knowledge.

Our investments are the results of strong partnerships our staff has formed over the years with lenders,
economic developers, businesses, and local community and civic leaders in our state. Working together, we
can bring programs, experiences and relationships that play an important role in helping rural communities
continue to be great places to live, work, start a business, and raise a family.

Ultimately, strong partnerships between federal, state, and local organizations to build and strengthen rural
infrastructure means more jobs in rural lowa. These opportunities are exciting as they bring more commerce
and international trade, accelerated startup times for small businesses, and more entrepreneurial innovation.

ot Militf~

Timothy F. Helmbrecht
Acting State Director of lowa



@ Infrastructure
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The community of Walnut, lowa, in Pottawattamie
County was relying on only one water source after its
100-year-old backup well collapsed in 2015. Community
leaders decided a new well was needed and turned to
USDA Rural Development for a $1.3 million loan to
assist with a well-replacement project. "This new well
will serve our community for many generations to
come," said Gene Larsen, mayor of Walnut. "We take
great pride in the quality of our water, that is an
important responssbility in local government." The new
2,400-foot deep well,which taps into the Jordan Aquifer,
began providing water to the community in April 2018.

((i)> Innovation

Residents and businesses in northwest lowa will soon
have expanded access to high-speed broadband thanks
to a large fiber-to-the premise (FTTP) project funded
through USDA Rural Development. Wiatel is using the
$24.8 million broadband loan to provide gigabit Internet,
Internet protocol television (ipTV) and voice services to
its customers, including Pexip, a videoconferencing
software company in Moville with clients all around the
world. "We hold high-definition video calls with
colleagues, customers and partners on a daily basis
with no lag or jitter," said Matt Hansen, the company's
vice president of global operations. "People are amazed
to hear we are doing this from a small town in lowa."
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Shenandoah Medical Center recently partnered with
USDA Rural Development through a $25 million
Community Facilities loan to construct a surgery center
and two-story medical center. The project, which also
included a variety of other renovations and expansions
of the hospital, including an expanded emergency
department, will improve healthcare options for
thousands of rural lowans. "The top concern of the
American people is quality health care and these
expansions and improvements illustrate that health care
is the number one priority in Shenandoah," said Greg
Connell, executive director, Shenandoah Chamber and
Industry Association.



lowa Rural Development Programs Fiscal Year 2017 Yearly Totals

IOWA AMOUNT AWARD
Business and Industry Loan Guarantees $40,532,592 12
Intermediary Relending Program $1,000,000 2
Renewable Energy Grants and Loans $2,757,544 58
Rural Development Business Grants $302,000 7
Rural Economic Development Loans and Grants $13,300,000 21
Value-Added Producer Grants $2,333,580 1
Water and Waste Disposal Direct Loans $39,609,000 28
Water and Waste Disposal Loan Guarantees $0 0
Water and Waste Disposal Grants $9,050,193 22
Telecom Loans and Grants $31,621,033 4
Electric Direct Loans and Loan Guarantees $17,500,000 2
Single-Family Housing Direct Loans $10,307,388 104
Single-Family Housing Loan Guarantees $231,972,561 2,109
Single-Family Housing Repair Loans and Grants $1,022,891 227
Single-Family Housing Self-Help Technical Assistance Grants $0 0
Multi-Family Housing Rural Rental Housing Direct Loans $0 0
Multi-Family Housing Loan Guarantees $3,830,000 1
Farm Labor Housing Loans and Grants $0 0
Rental Assistance $28,141,339 7,007
Community Facilities Direct Loans $159,344,940 29
Community Facilities Loan Guarantees $2,250,000 1
Community Facilities Grants $1,104,700 41
All Other Programs $2,059,687 253

lowa Total $598,039,447 9,929



USDA Rural Development
lowa Contacts

IOWA STATE OFFICE
210 Walnut Street, Room 873
Des Moines, 1A 50309
515-284-4663

lowa Falls Area Office
840 Brooks Road

lowa Falls, 1A 50126
641-648-5181 Ext. 4

Waverly Area Office
1510 3rd Street SW
Waverly, IA 50677
319-352-1715 Ext. 4

Tipton Area Office
127 West South Street
Tipton, IA 52772
563-886-6006 Ext. 4

Mt. Pleasant Area Office
709 S. Iris Street, Suite 103
Mount Pleasant, 1A 52641
319-986-5800 Ext. 4

Albia Area Office
1709 South B Street
Albia, IA 52531
641-932-3031 Ext. 4

Indianola Area Office
909 East 2nd Avenue, Suite C
Indianola, IA 50125
515-961-5365 Ext. 4

Atlantic Area Office
511 West 7th Street
Atlantic, 1A 50022
712-243-2107 Ext. 4
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Le Mars Area Office
1100 12th Street SW, Suite C
Le Mars, 1A 51031
712-546-5149 Ext. 4

Storm Lake Area Office
1619 North Lake Avenue
Storm Lake, IA 50588
712-732-1851 Ext. 4

Humboldt Area Office
1301 6th Avenue North, Suite 1
Humboldt, IA 50548
515-332-4411 Ext. 4



In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA
(not all bases apply to all programs). Remedies and complaint filing deadlines vary by program

or incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at http://www.ascr.usda.gov/complaint _filing cust.html and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.

To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by:

(1) mail: U.S. Department of Agriculture,
Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or

(3) email: program.intake@usda.gov

USDA is an equal opportunity provider, employer, and lender.

Mention of a trade name or brand name does not constitute endorsement or recommendation by
USDA over similar products not named.


https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer
mailto:program.intake@usda.gov?subject=Complaint%20Form

USDA Rural Development is committed to the future of rural communities.
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