
 
Iowa –Wednesday, November 7, 2012  
 

!! NEWSFLASH !! 
 

 
  
 
Manager and Owners take note!   As you may be aware, we are 
experiencing difficulties with MFIS and MINC and slow response 
times.    If you are unable to transmit payments or tenant certifications 
timely and an overage or late fee is assessed, the Agency will 
consider this “circumstance beyond your control”.  Therefore, the 
Agency will automatically waive the overage and/or late fees, and 
adjust your account accordingly, for those transactions due by 
November 10, 2012.   
 
This policy will be in place for 3 additional days after the system is 
again functioning satisfactorily.   
 
This message has been forwarded to software vendors.   
 
---------------------------------------------------------------------------- 
To request changes to our email list such as removals or additions, please email 
dan.koetters@ia.usda.gov with the request.  We appreciate your assistance with the maintenance of our 
email list.  Thank you. 
---------------------------------------------------------------------------- 
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Committed to the future of rural communities. 
 

USDA is an equal opportunity provider, employer and lender. 
To file a complaint of discrimination write USDA, Director, Office of Civil Rights, 1400 Independence 
Avenue, S.W., Washington, DC 20250-9410 or call (800)795-3272 (voice) or (202) 720-6382 (TDD). 
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