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This publication is written by Iowa Rural Development Multi-Family staff for Multi-

Family Professionals.  

________________Multi-News_________________ 

Unnumbered Letters 
An Unnumbered Letter was issued by Tammy Trevino, Administrator for Housing and Com-
munity Facilities Programs, on August 17, 2010.  The subject is Energy Conservation in Sec-
tion 515 and Section 514 Multi-Family Housing Properties.  This is in response to Presidential 
Executive Order 13514 of October 5, 2009.  The letter contains numerous tips, links and re-
sources as well as some guidance on reducing utility costs in Federally-financed multifamily 
properties.  Click the link below for all the details. 
http://www.rurdev.usda.gov/SupportDocuments/ulaugust10.pdf 
 
An Unnumbered Letter was issued by Van B. Jorstad, Chief Financial Officer, on September 
22, 2010.  The subject is the Update of the Rural Development Audit Program for FY 2011.  
Click the link below for a copy of the Rural Development Audit Program 
http://www.rurdev.usda.gov/rd/auditprogram.pdf. 

2011 Round Tables 
Your input is requested to determine the venue and subject matter for next year’s Round Table 
discussions for Multi-Family Housing.  We are considering having one big Round Table here in 
Des Moines to bring everyone together to hear what the rest of the state has to say.  Please go to 
the following link and fill out a very short survey.  The survey will remain open until December 
10, 2010 at 11:00AM 
http://www.surveymonkey.com/s/WQ9BMQ8 

Accessibility Contacts 
Self Evaluations and Transition Plans have been an on going issue.  Free resources to assist in 
the process seem to be a rare and much sought after commodity.  Here are some resources we 
have found.  If you have others, please share them with us. 
 
Amy Desenberg-Wines, Disability Consulting, LC & Great Plains ADA Center 515-981-4113 
aw4113@earthlink.net 
Great Plains ADA Center 



University of Missouri/Columbia 
100 Corporate Lake Drive 
Columbia, MO 65203 
Telephone:  Voice/TTY 573-882-3600, 800-949-4232, Fax:  573-884-4925 
 
E&A Services Inc. 
http://www.accessea.com/index.htm 
 
The Iowa Department of Human Rights is still available to answer direct questions.  Send 
Emails to DHR.Disabilities@iowa.gov  
 
As other resources and providers become known to us we will share them with you. 
 

Unused Rental Assistance Units 
Unused RA is defined as any unit of Rental Assistance that has not been used in the last six 
months.  Twice each year, the State Office Staff prepares an Unused RA Report for the Na-
tional Office.  As part of this reporting process, excess unused RA, which is defined as anything 
over 10% of the total number of RA units that does not have a designated use in the near future,  
must be offered to the National Office for use in other states.  As noted in the article above, we 
have been fortunate in Iowa.  However, in the last several years, we have transferred literally 
hundreds of RA units to the National Office for use in other states.  That pool is being drawn 
down and we anticipate that by April Unused RA in projects within the state will be our only 
source of Rental Assistance for transfer.  As a matter of Procedure, Managers should be aware 
that unused RA may be transferred to another project without consent of management, at the 
State Director’s discretion.  

Requests for Additional Rental Assistance 
We have for several years in Iowa, been very fortunate to have a significant number of Rental 
Assistance Units available for transfer at any time.  However, this pool is quickly dwindling and 
Rural Development Staff is spending more and more time searching for RA Units to transfer.  
In addition, managers should be aware that ONLY the State Director can approve the transfer of 
RA Units from one project to another; there is no guarantee the just because a manager requests 
an additional unit of RA, that it will be transferred to them.  Effective December 1, 2010, re-
quests for additional units of rental assistance for a project must arrive at the Servicing 
Office by the 15th of the month for the assistance to be effective that month.  These re-
quests take significant time and effort at both the Area Office and the State Office.  This was 
the Standard Operating Procedure in Iowa for many years.  We have gotten away from this re-
quirement but must enforce this once again in order to relieve the administrative burden that the 
large number of last minute requests and the dwindling pool of available RA, is causing the 
Agency.  As always, emergencies will be dealt with on a case by case basis.  Rural Develop-



USEFUL INFO 
 
USDA, Rural Development www.rurdev.usda.gov 
MFH Management website http://www.rurdev.usda.gov/ia/rhs_mfh_management.html 

Iowa State Office Housing Staff 
Heather Honkomp - Rural Housing Program Director - heather.honkomp@ia.usda.gov - 515-284-4493 
Daniel Koetters - Rural Housing Specialist - dan.koetters@ia.usda.gov - 515-284-4685 
Anthony Putz - Multi-Family Housing Specialist - tony.putz@ia.usda.gov - 515-961-5365  
Mary Beth Juergens - Rural Housing Specialist - mary.juergens@ia.usda.gov - 515-284-4487 
Linda Rhoades - Single Family Housing Specialist - linda.rhoades@ia.usda.gov - 515-284-4723 

Area Offices 
Iowa Falls - 641-648-5181 
Waverly - 319-352-1715 
Tipton - 563-886-6006 
Mt. Pleasant - 319-986-5800 
Albia - 641-932-3031 
Indianola - 515-961-5365 
Atlantic - 712-243-2107 
Le Mars - 712-546-5149 
Storm Lake - 712-732-1851 

----------------------------------------------------------------------------------------------------------------------- 
To request changes to our email list such as removals or additions, please email dan.koetters@ia.usda.gov with 
the request.  We appreciate your assistance with the maintenance of our email list.  
----------------------------------------------------------------------------------------------------------------------- 

Iowa State Office 
210 Walnut Street, Room 873, Des Moines, Iowa 50309 

USDA is an equal opportunity provider, employer and lender. 
To file a complaint of discrimination write USDA, Director, Office of 
Civil Rights, 1400 Independence Avenue, S.W., Washington, DC 20250-
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