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Iowa – March 2011 

 
This publication is written by Iowa Rural Development Multi-Family staff for Multi-

Family Professionals.  

________________Multi-News_________________ 

     Un-Numbered Letters for Manager and Owner Review 
08/17/10—Energy Conservation in Section 515 and 514 MFH Properties (Requires addition to 
Management Plans Effective Jan 2011) This UNL was highlighted in our November Multi-
News, but did you note the additional requirement for your Management Plan???? 
12/22/10—Guidance on Use of Rent Incentives in a Workout Plan 
12/29/10—Optional Smoke-Free Housing Policy 
01/07/11—Guidance on the CAN Process (This UNL contains a good checklist for Accessibil-
ity Evaluations) 
 
Review the UNLs at the link below. 
 
http://www.rurdev.usda.gov/RD_UnnumberedList.html 

  Iowa Check List for Affirmative Fair Housing Marketing Plans 
Fair Housing Guidelines for Advertisements Include WEBSITES 

In the absence of a National Office checklist for the revised AFHMP.  The Civil Rights Coordi-
nator for Iowa has published an Iowa Check List.  This Check List is a Draft and will be revised 
as needed.  A copy of the Check List is attached for your use.  Please see the NOTE: on page 3. 
All newspaper ads, radio and TV ads, Web site ads/information letters, brochures, newsletters, 
printed information must include the Equal Housing Opportunity logo or statement, TTD phone 
number, if the project has a number, State relay is optional, and accessible logo or statement.  If 
a project is designated elderly, the information given should read “62 years of age or older, 
handicap/disabled, regardless of age”.  In addition, to meet USDA Rural Development Public 
Notification requirements, the nondiscrimination statement must be included.  If the space is 
limited, such as on items smaller than a full sheet of paper, the short version may be used. 
Where space is available, like in brochures, the full nondiscrimination statement must be in-
cluded. 
Please see the note on the attached Check List 



 Application Fees  
HB-2-3560 6.18 B allows application fees limited to the actual costs of services.  However, At-
tachment 3A Para 4 a) requires that the management plan “Describe how applications and other 
records relevant to this function will be kept. If application fees are used, describe them.”  
 
In addition, application fees must be counted as project income on line six or seven of the 
budget, and they have to be audited according to HB-2-3560 Exhibit 4-H. 

Security Deposits 
Rural Development Hand Book 2 Chapter 7 Paragraph 7.8 covers Security Deposits.  In short, 
this paragraph states Security Deposits:  May not exceed that tenant’s contribution for one 
month’s rent or the basic rent, whichever is greater.  May not be increased in later years, even if 
the tenant has been residing in the project for a long time and the initial amount charged is not 
representative of current basic rents or security deposits.  If tenants cannot pay the full amount 
of the security deposit initially, they may be placed on a payment plan.  Borrowers may charge 
tenants for damage or loss caused or allowed by the tenant equal to the cost of the damage or 
loss.  Any amount which is kept by the borrower as a result of lease or occupancy agreement 
violation must be transferred to the general operating account and treated as project income. 
Non-refundable Security Deposits are not allowed.  Damages must be actual, not presumed.  
Therefore, no amount of a security deposit may be retained from a tenant who qualifies but fails 
to  occupy.  In addition Security Deposits may not be collected prior to occupancy to “hold” an  
apartment as this would circumvent the requirement that tenants may be allowed to use a pay-

Iowa State Office Housing Staff 
Heather Honkomp - Rural Housing Program Director - heather.honkomp@ia.usda.gov - 515-284-4493 
Daniel Koetters - Rural Housing Specialist - dan.koetters@ia.usda.gov - 515-284-4685 
Anthony Putz - Multi-Family Housing Specialist - tony.putz@ia.usda.gov - 515-961-5365  
Mary Beth Juergens - Rural Housing Specialist - mary.juergens@ia.usda.gov - 515-284-4487 
Linda Rhoades - Single Family Housing Specialist - linda.rhoades@ia.usda.gov - 515-284-4723 

USEFUL INFO 
USDA, Rural Development www.rurdev.usda.gov 
MFH Management website http://www.rurdev.usda.gov/ia/rhs_mfh_management.html 
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Area Offices 
Iowa Falls - 641-648-5181 
Waverly - 319-352-1715 
Tipton - 563-886-6006 
Mt. Pleasant - 319-986-5800 
Albia - 641-932-3031 
Indianola - 515-961-5365 
Atlantic - 712-243-2107 
Le Mars - 712-546-5149 
Storm Lake - 712-732-1851 
Humboldt - 515-332-4411 

----------------------------------------------------------------------------------------------------------------------- 
To request changes to our email list such as removals or additions, please email 
dan.koetters@ia.usda.gov with the request.  We appreciate your assistance with the 
maintenance of our email list.  

Iowa State Office 
210 Walnut Street, Room 873, Des Moines, Iowa 50309 

USDA is an equal opportunity provider, employer and lender. 
To file a complaint of discrimination write USDA, Director, Office of Civil Rights, 1400 
Independence Avenue, S.W., Washington, DC 20250-9410 or call (800)795-3272 (voice) or 

mailto:john.bazal@ia.usda.gov�
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