
 

 Single Family Housing Guaranteed Loan Program  

July 16, 2013 
  

  
Funding Update 
  
Plenty of Funding Remains  
An abundant amount of funds remain available for purchase and refinance loans through USDA Rural 
Development’s Single Family Housing Guaranteed Loan Program.  
  

Last year lenders accessed $224 million in USDA guaranteed home loans to assist 2,200 rural Iowa 
families. We anticipate helping even more families this year. 

So far in 2013 we have already obligated $192 million to assist 1,800 families.  

Thank you for your continued support of USDA Rural Development’s Single Family Housing Guaranteed 
Loan Program.  

  
Processing 
  
Applications Downgraded when Manually Entering Debt 
Please note that when utilizing USDA’s Guaranteed Underwriting System (GUS) a file must be 
downgraded to a Refer if there is new debt acquired that is not reflected on the credit report, OR you 
must wait until the new debt posts to the report and then incorporate a new credit report in GUS.   
  
This would include a current auto loan which is being refinanced. The current loan is reflected on the 
credit report, but the new refinanced debt does not appear on the credit report. 
  
Debt ratio waivers must meet the requirements in AN 4710 for the Refer. 

Data Integrity of Income Figures 
Lenders are responsible for the integrity of data entered into GUS.   
  
It is very important to ensure the income identified on Form 1980-21, Attachment A, or lender’s income 
calculation sheet, and the income entered into GUS all match prior to submitting the loan application to 
Rural Development.   
  
Recurring discrepancies between income amounts entered into GUS and the income amounts 
documented on Attachment A, or the lender’s income calculation sheet, and Form 1980-21 will be 
returned to the lender for correction.   
  
Releasing GUS back to the lender for corrections further delays the issuance of a Conditional 
Commitment and Loan Note Guarantee. 



  

Closing 
  
Reminder to Submit Copy of Attachment D 
Please remember to send a copy of attachment D (page 2 of our Conditional Commitment cover letter) 
with the check. This document contains the borrower’s information needed for check processing   
  
Fax Number Change  
USDA Rural Development’s fax number in Iowa has changed to 855-251-2243.  
   
The preferred method of submission continues to be via email to rd-grhia@ia.usda.gov.  
  
  
Sign Up for ListServ   
ListServ is a FREE email service that delivers instant program updates for Guaranteed Loan Origination, 
Guaranteed Underwriting System (GUS) and Guaranteed Loan Servicing.  
  
Sign up by checking the updates you wish to receive.  
   
State Office Contact Information 
210 Walnut Street, Room 873  
Des Moines, Iowa 50309 
Phone: 515-284-4666 
Fax: 855-251-2243 
rd-grhia@ia.usda.gov  

  

Shannon Chase   
   

Housing Program Director  
   

515-284-4493  
   

Mary Beth Juergens   
   

Housing Specialist  
   

515-284-4487  
   

LindaKay Rhoades   
   

Housing Specialist  
   

515-284-4723  
   

Abbey Lukehart  Housing Technician  515-284-4666 
  

Rachael Christensen   
    

Housing Specialist  
   

712-243-2107 Ext. 119 
  

Judy Geiken  
  

Housing Specialist 
  

641-648-5181 Ext. 405 
  

Heather Harms  
  

Housing Technician 
  

641-648-5181 Ext. 400 

Kim Hinkel 
  

Housing Specialist 
  

712-243-2107 Ext. 121 
  

Glenda Schroeder 
  

Housing Technician 
  

563-886-6006 Ext. 129 
  

Desirae Willms 
  

Housing Technician 
  

712-546-5419 Ext. 126 
  

Contact us to request a change to your information or to be removed from our list. 
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Contact Us 
210 Walnut Street, 
Room 873  
Des Moines, IA 50309 
(515) 284-4663 

STAY CONNECTED: 

     

     
  
USDA is an equal opportunity provider and employer. To file a complaint of discrimination, 
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free 
Customer Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users). 
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