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Illinois GRH Update 

USDA is an equal opportunity provider and employer.  If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination  
Complaint Form (PDF), found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may 
also write a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, 
Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov. 

United States Department of Agriculture 
Rural Development 

On March 24th, 25th and 26th, Illinois GRH employees will be aƩending mandatory 
training and will be unavailable to process commitment and guarantee requests. 

ApplicaƟons packages will not be processed on the above days.  Please plan ahead for 
file submissions and closings as condiƟonal commitments and loan note guarantees 
will not be reviewed or issued these days. 

INTERNAL TRAINING 
IL GRH STAFF UNAVAILABLE 

TURN  TIMES  

We are currently     
processing complete 
applicaƟons received 
February 23, 2015.    
Current turn Ɵmes can 
be found on our     
website!   

 
HANDBOOK 3555 

The handbook can be 
accessed on the RD 
Handbooks website. 
 

NEED A FORM? 

Forms for the new 
3555 regulaƟon can be 
found on the Agency’s 
eForms website. 

  
ON‐DEMAND 
TRAININGS 
On‐demand trainings 
are available on the 
new regulaƟon.   
 OriginaƟon 
 Servicing 

 
QUESTIONS? 

Toll Free 

866‐481‐9575 
 

Email 
Champaign‐GRH@il.usda.gov 

!!! NEW WEBSITE !!! 
hƩp://www.rd.usda.gov/il 

Check out our new website—complete with links to naƟonal guidelines and forms! 
 
 
 

At the boƩom of every page, you have the following links: 
Income and Property Eligibility and USDA LINC! 

 

Turn times, program info, forms, 
and contacts for Illinois GRH! 

Forms, regulations, guidelines, 
fact sheets! 

http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
https://usdalinc.sc.egov.usda.gov/
http://www.rd.usda.gov/programs-services/single-family-housing-guaranteed-loan-program/il
http://www.rd.usda.gov/programs-services/single-family-housing-guaranteed-loan-program/il
http://forms.sc.egov.usda.gov/eForms/welcomeAction.do?Home
http://www.rd.usda.gov/publications/regulations-guidelines/handbooks#hb13555
https://www.webcaster4.com/Webcast/ListenPage?companyId=694&webcastId=6596
https://www.webcaster4.com/Webcast/ListenPage?companyId=694&webcastId=6630
http://www.rd.usda.gov/publications

