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PURPOSE/INTENDED OUTCOME.:

First-time homebuyers who are financed through Rural Development's Single
Family Housing (SFH) Section 502 Direct Loan Program are required to
attend homebuyer education training prior to loan closing. Homebuyer
education courses give first-time homebuyers the information they need for
successful homeownership, from finding a home, to making an offer, to
maintaining the home. Borrowers participating in the Section 502 Direct Self-
Help Program are included in this requirement and will be assisted by the
community development corporation or other organization responsible for the
self-help project.

The purpose of this Oregon Administrative Notice (AN) is to provide Rural
Development SFH staff and first-time homebuyer loan applicants with a
list of acceptable homebuyer education classes that are offered in areas
served by Rural Development field offices.

COMPARISON WITH PREVIOUS AN:

This new AN adds the paragraph explaining how 7CRF Part 3550.11
outlines the order of preference given to the first time homebuyer courses
and changes the classroom and online availability of the education
resources in Exhibit A in AN 1390 that was issued on July 1, 2014

IMPLEMENTATION RESPONSIBILITIES;

During the applicant interview process and/or when applicants accept the
Certificate of Eligibility (COE), the SFH Program staff will advise the
borrower that by accepting the COE, the borrower agrees to submit
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documentation of homeowner education completion before loan closing When advising
the applicant of this requirement, SFH Program staff will provide the attached list of
Homebuyer Education Resources (Exhibit A) and discuss where and when the applicant
will complete the homeowner education class. All applicants who are first time home
buyers must attend the homebuyer education class

7 CFR Part 3500.11 outlines the order of preference given to first ime homebuyer courses.
First preference is given to classroom, one-on-one counseling, or interactive video
conference. Second preference is given to interactive home-study or interactive telephone
counseling of at least a four hour duration. These formats can only be used if all first
preference options are not available. Third preference is online counseling which can only be
used if all other preference options are not available. There is one exception: eHome
America. eHome America was approved for national use as a first preference format after a
panel of internal and external subject matter experts reviewed and approved the course.

In most cases, a nominal fee is charged to participants of homebuyer education classes. |If
necessary, the borrower is allowed to finance the fee with loan funds and to be reimbursed
at loan closing. Unless a Section 502 loan is actually closed the borrower cannot be
reimbursed for the cost. It is acceptable to exceed the appraised value of the house and
the area loan limits by the amount of the class fee

The State Director may grant exceptions to the homebuyer education requirement on a
case-by-case basis if it is determined that homeownership counseling is not reasonably
available. Exceptions will be considered when distance, travel time, cost, and/or
geographic obstacles exist. This exception is intended for rare instances where it is
demonstrated that a borrower would not be able to access any form of homeowner
education without undue hardship. Any such exception request must be documented and
forwarded to the State Office in Portland for review

If additional information is needed, please contact Rod Hansen, SFH Program Director,
at (503) 414-3353 or Kate Bateman, SFH Specialist, at (503) 414-3393.

GO

J{'VlCKl L. WALKER
Oregon State Director

Attachment;

Exhibit A: Homebuyer Education Resources
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Homeowner Education Resources

MM_..,.\_”M < Agency Name Web Site/ E-mail Phone Spanish | Classroom| Online | Preference
All fleHome America Online Education , EhEmE_Zo Phone WG e RS First
All —WMsmio_.x No Phone Yes No Yes Third
Benton mm_q_,w.m:mmwn_”ﬂ,__,_% _mlzcoq:ooal_.5|cm_:m —m 41-752-7220 Yes Yes Yes First
Clackamas memwmﬂm_._mmﬂ_vmoo:oa_o N ERITES —E\L —mow-mmm,mw.\ 4 Yes Yes Yes First
Columbia Community Action Team _ —mow-wmm-moom = S No First
. Mw%wwoq impact- Prineville Housing —mﬁ.wam-mwmo Yes Yes Yes First
N MMMM< Managemert International- —mmm-mmm-mw»w Ves No Ves Second
__umwOJEmw —Mw%mwo_‘ impact: Redmond Housing . —mﬁ-mam.wwmo No Yes Yes First
_oocm_mm _zm_mscoza;m Umpqua e — _mﬁ.mww-%om Yes WS i First
Jackson  JAccEss E_mﬁ-ﬁ@mmg Yes = No First
Jackson (CCCS of Southern Oregon . [prwow.cocssoom —mﬁ-.\ww-mw.\w Yes M A LS
Jefferson —Mm%mwo_‘ Impact: Madas Foueng or :Mm_m._ocm_ﬁﬂ a —mﬁ.m»m-mwmo ED Yes Yes First
Kiamath _ooom of Southern Oregon sy Sesso 0 _mﬁ.mmm-g 18 | Yes WU e First
Klamath —x_mBmS Lake Housing Center pww KLCAS org —mﬁ-mmw.mmoo Yes VG No First
e —MWMMRmZm:mmmSmR International- ﬁﬁl@%m —mmm-mmo-mwﬂ Ves No Ves Second
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Homeowner Education Resources

oo_:_._nm Web Site/ E-mail Phone Spanish | Classroom| Online | Preference
Neighborhood Economic Development R
Lane Corp. (NEDCO) 541.345.7106 | YesS Yes Yes First
Money Management International-
Linn Albany [ess-880-9347 | YeS No Yes Second
[Mutroman  Japprisen www.appfisen.com  [l=n4_200.6500 Yes Yes Yes First
Neighborhood Economic Development )
__smzo: Corp. (NEDCO) www. nedcocdc org f503-779-2680 Yes Yes Yes First
African American Alliance for h Y v N First
Multnomah  fHomeownership, INC  —— 503-595-3517 es es © s
_;c_aoam: Clearpoint Financial Solutions . _moo-ao.mmﬁ = Yes ves First
Hacienda Community Development )
_z_ utnomah  {Corporation B _mow-mmfmaw ves No Yes | Second
Native American Youth and Family N v N First
Multnomah  flCenter ww.nayapdx.ofd  |lsn3.88-177 ° es ° I
www. portlandhousing )
__sc_soams __uo:_m:a Housing Center 503-282-7744 |  Y©S VS = S
Polk Apprisen _mom-mmfdoé ves ves Yes First
\Washington [Clearpoint Financial Soiutions —mww-m.\v; 995 o = R I
Washington —Ovm: Door Counseling Center .opendorrce.net —mow-mao.mmmm S = i First
Yamhil _Iocm_:u Authority of Yamhill County _mom-mmm-nwoo G S \ES s
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