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USDA is an equal opportunity provider and employer. 
 
If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found 
online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may 
also write a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at 
U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax 
(202) 690-7442 or email at program.intake@usda.gov.  
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CREDIT SCORE DISCLOSURE 
 
In accordance with the Fair and Accurate Credit Transactions Act of 2003 (FACT 
Act) and in connection with your application for a Rural Development Single Family 
Housing (hereafter referred to as “the Agency”) home loan, the Agency, upon 
request, must disclose to you the score that a credit bureau distributes to users and 
will be used by the Agency in connection with your home loan as well as the key 
factors affecting your credit scores.  
 
While the Agency does not consider credit scores in determining adverse credit 
decisions, we may use them to presume acceptable credit in lieu of other credit 
underwriting practices.  
 
Credit scores assist lenders in evaluating your credit history in a more expedient 
and objective manner. Your credit scores are found on your residential mortgage 
credit report, a copy of which will be provided to you upon request. The range of 
possible scores is from 0 to 850. The Agency may also obtain and consider other 
credit scores in making its decision on your application from the credit bureaus 
listed below. 
  
In addition to the credit scores, your credit report lists the key factors related to why 
your scores were less than the maximum possible score. Please keep in mind that 
the factors are only indicators of why you received less than the maximum score 
possible. The listing of these factors does not by itself indicate that you would not be 
approved for the loan you have requested. Rural Development considers many 
factors in addition to your credit scores in making a decision on your application. If 
your application is not approved, you will receive a separate notice stating the 
specific reason(s) for that action which may or may not relate to your credit scores.  
The Agency did not calculate your credit scores or develop the scoring models. If 
you have any questions about your credit scores or the information in the residential 
mortgage credit report from which the scores were computed, you can contact the 
credit bureau at the address listed below.  
 
CBCInnovis, Inc. 8 Parkway Center  
Pittsburgh, Pennsylvania 15220  
(877) 237-8317  
 


