Rural Development ]

i:" Py

Becoming an Approved Lender

Singl Fami!\g Hnllcing Guaranteed

Ay L WA RS E W e W

Loan Program

Welcome to Becoming an Approved Lender, presented by USDA’s Single Family Housing
Guaranteed Loan Program!
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Training Objectives
* Where is the topic located?

* 7 CFR Part 3555 and HB-1-3555
* Learning Checks

* Resources

The objectives of the training include:

1. Demonstrating where the training topic is located in the program regulation, 7 CFR Part
3555 and the technical handbook, HB-1-3555.

2. Providing learning checks to help you gain a working knowledge of the topic, and

3. Links to online resources to assist in locating program information.
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Things change!

* Every effort has been made to ensure training references
are accurate at the time of publication.

» Always reference the most recent USDA publications
avaiiabie oniine.

Every effort has been made to ensure this training and all references are accurate, however,

new program revisions and clarifications may occur.
Therefore, please ensure you always reference the most recent USDA publications available

online.

This training module is not intended to replace the need to reference the regulation,
technical handbook, and additional USDA published documents regarding the Guaranteed
Loan Program.
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Guaranteed Loan Program Regulation

7 CFR Part 3555

* The regulationis the rule!
* 8Subparts: A—H

* Appendix 1

7 CFR Part 3555 is the program regulation. It is the first place users should look for the
answers to their questions.

The regulation is the rule and it cannot be overridden by the technical handbook.

The 7 CFR Part 3555 is comprised of 8 subparts, A through H.

You can access the full regulation online as Appendix 1 from the Regulations and Guidelines
website.



7 CFR Part 3555

http://www.rd.usda.gov/publications/regulations-guidelines
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Cooperaties

Rural Cooporatives

Magazine

Strategic Plan

The Regulations and Guidelines website is located from the link shown on the slide.
Under “Rural Development” there are many items available from this home page.

To access the regulation, select “Handbooks.”
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Fogular Sorvcing- Performing Loars

Accournts with Repayrment Problems

Appondix 10 - Unnumbered Letler and Stabe Supplrments

A list of all USDA Rural Development handbooks will display.
Be sure to select the correct technical handbook: HB-1-3555.

Once HB-1-3555 is selected, the entire handbook, including all appendix will display for
selection.

Appendix 1 is the full regulation, 7 CFR Part 3555.
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7 CFR Part 3555

Subpart B: Lender Participation

* .51: Lender eligibility

* .52: Lender approval

* .53: Contracting for loan origination

* .54: Sale of loans to approved lenders

Lender Participation and approval guidance is located in Subpart B, Section 3555.51
through 3555.54.

The title of each section provides an overview of the information that is addressed.
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Guaranteed Loan Program Technical Handbook
HB-1-3555

* Provides guidance to support the regulation

* HBis not the rule

* 20 Chapters

The 7 CFR Part 3555 regulation cannot cover every topic and every potential scenario,
therefore a technical handbook has been published to support the regulation and provide
additional clarification. HB-1-3555 has 20 chapters.
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Chagter 19 - Custodil and Resl Cxtate Owned Property
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The handbook may be accessed from the Regulations and Guidelines website. Lender
Approval is located in Chapter 3.
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HB-1-3555

CHAPTER 3:
3.1

35
3.6
3.7

LENDER APPROVAL

INTRODUCTION

LENDER APPROVAL CRITERIA

A, Approval form Anothier Recognized Soiirce

B. Approval by Demonstrated Ability

C. Participation as an Agent of an Approved Lender

APPLICATION

AGENCY REVIEW

A.  Approval of Application

B. Denial of Application

C.  Record Retention

LENDER SALE OF GUARANTEED LOANS
LENDER RESPONSIBILITY

OUTREACH AND EDUCATION

A, Lenders

B. Agency

This screen shot displays the Table of Contents of Chapter 3. This helps the user to locate

specific topics more quickly from Lender Approval Criteria.......

10
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3.8 MONITORING A LENDER’S ORIGINATION AND SERVICING OF
LOANS
A.  Compliance Reviews
B. Review Circumstances and Factors
C.  Conducting Compliance Reviews
3.9 REVOKING LENDER ELIGIBILTY
3.10  VOLUNTARY WITHDRAWAL

ATTACHMENT 3-A: LENDER APPROVAL CHECKLIST

ATTACHMENT 3-B: LENDER ELIGIBILITY GUIDE — New Lender/Renewing Lender

ATTACHMENT 3-C: QUALITY CONTROL OVERVIEW — A Reference for Reviewing Quality
Control Plans

ATTACHMENT 3-D: NEW LENDER TRAINING

ATTACHMENT 3-E: SFHGLP LENDER APPROVAL — Rural Development Review

...... to how USDA will monitor approved lenders and situations that may result in a lender’s
approval being revoked.

There are also Attachments available to assist lenders to submit a complete lender
approval application package for review.
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TIPS
* Underwriter = USDA Approved Lender

USDA = not an underwriter

Research Rule & HB questions: Table of Contents

Research Rule & HB questions: Control + F

T CFR Part 3555

supplemental social security income and Social Security
benefits received m a lump sum:

(v} Any eamed income tax credit

(viii) rssistance in excess of any amount determined
& o HUTYs defintion of anmual income at 24 CFR

5.60%c)

A few helpful tips:

1. The underwriter of the loan is the approved lender’s underwriter.

2. USDA is NOT the underwriter of the loan.

3. When researching topics, it is helpful to begin with the Table of Contents for the
regulation and the handbook.

4. A great best practice when searching for information is to open the regulation or a
handbook chapter, select the “Control” button on the keyboard, hold it down, and then
also select the “F” key. A keyword search box will appear. Enter a keyword or phrase to
locate information more quickly.
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Attachment 3-A

HB-1-3555
Attachment 3-A
Page 1 of 3
ATTACHMENT 3-A
LENDER APPROVAL CHECKLIST

Regulation 7 CFR 3555.51 and Chapter 3 of this Handbook describe the qualifications required to become an
Agency approved lender. Other entities may participate as an approved lender’s agent or correspondent, but only
approved lenders are responsible for underwnting and servicing and may hold the Loan Note Guarantee on a
Rural Development guaranteed loan. For nationwide or multi-state approval, a lender must subnut a request to
the Rural Development National Office. For single state approval, a lender must submuit a request to the Rural
Development State Office. Lenders may utilize the following checklist to assure a complete application i1s
submutted. Requests must contan all of the following information in the order listed:

Attachment 3-A is the Lender Approval Checklist. It consists of three pages. This form will
assist lenders to ensure their application is complete and ready for USDA review.

For lenders who are only licensed to originate and execute mortgage loans in one State,
they will wish to submit their package to the USDA State Office.

If a lender does business in more than one State it is highly recommended that National
approval is requested. For National approval, the lender will submit their complete
approval package directly to USDA National Headquarters in Washington, DC.

All items listed in Attachment 3-A must be complete and stacked in the order listed to
ensure not only a complete application but also to assist in an expedited review and
approval.

13
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Lender Approval Application Checklist
USDA Rural Development

Lender Information
Name- | TAXID

DBA Name{s). if applicable Use separate sheet for any addisonal DBAs:
Geograplae Address Mathag Address (if dafferent) Phone

Fax
County-

Chartered State Headequarters

Website Company E-Mal

Contact Name: Phone: [ E-Mal

Person e Fax 1
FEnoTiTy W OmeR-Owned Buszess (Oprionai) T imonty-Owaed T Women-Owoed T hmeny-ownes

Women-Owned
Provide the information for all | officers. divectors. and senlor managers._Additional sheets may be artached, if necessary.
Name of Person Title (if applscable) Responsibilities

Lender Functions Lender T ble):

0O  Ongmate 0O Commescial Bank 0O  Federal Land Bank 0O  Broker 0O  Senice Burem

O  Underwnite O MortgageLoanCo O Credit Union O  Other O  SFH Agency

O  Service O Insurance Co DO  Savings Bank O  Noo-Traditional O Specialty Servicer

O Ow O Production Credit O Bank for Co-Ops O Small Business O State Housing

Association Investment Co Finance Agency

The top of Attachment 3-A page one will list Lender information.

The name, title, and responsibilities of each officer, director, or senior manager will be
requested.

The lender may select from “Lender Functions” their current duties. If a lender does not
wish to service or own the guaranteed loans they originate, they must ensure they will sell

the loans to an eligible USDA lender that is authorized to service and hold these loans.

The “Lender Type” must also be selected.

14
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Agency Certifications (Selvet applicable)

Current & d ations n 3.2 of HB-3555 Chapter 3]: (Certification must be within the

Preferved Method of Evidence/Certification {Snbmit as
supplemental informanon)

past 12 months)
Applicable Azency Assigned
Tdentification

[5] Fapmse Mae Fanme Mae Form 582, “Annual Ehgibiliry Certification Peport

U Freddie Mac Freddie Mac Form 165F, “Anmual Eliphlity Certification

T US Deparmment of Housing and Urban Development = lﬁ{m:hm\ﬁbmﬁulhd!ﬂminﬂu

Federal Housing Administration (HUD-FHA) f cne to four famuly

bousing applications for Feﬂnl Housing Mongage Insurance o
as an issoer of Gingie Mae mrtgage backed secumines
“mipervised” of “non-supervised " Lender cannot be a
comespondent only

T U5 Deparoneni of v eweram Afaas (VA7 "AnY Lendes approved a5 2 supervised of Bon-superied

“automatic” mortgagee with direct lending suthonty for VA

0O State Housing Finance Agencies (SFHA)

Evidence that a private sector lender 15 approved by a SHFA 1o
participate in SHFA proprams does mot represent an sutcmanc

Farm Credat Service(FCS)

MM!ME
Lender mmst have duect lendme suthonty ride Membership

n Landars narhicinatine in 1TSDA susrani taad lasn
0 Lenders parhcipating in 1SDA =
programs.

Lagpm‘wtg;b?m;l Honmne Sarce Pural Butnss

and Cooperative Service, Rural Unlities Programs and 'or the
Fanm Service Agency

T Evidence of Federal oversight (i applicable)

Evidence, and supporting documentation per Section 3.2 of
Ch:yna 3 of Fedenal overnight by any of the following-

The Federal Peserve System:

The Consptroller of the Cramency;

The Federal Deposit Insurance Corporation (FDIC);
The National Credit Union Administration (NCUA), or
The Federal Housing Finance Board repulating leaders
within the Federal Home Loan Bank (FHLB) system

O  Ewidence of demonstrated atality in underaminng and'or
servicing (if applicable)

00 ooooo

A summary of residential mortgage lending actrary
Wiritten criteria that outline the policies and procedues the
lender typically follows when enginating, underwmiting,
and closing residential mortgage loans

Evidence that the lender bas an experienced loan
underwriter on staff

o

Page two allows the lender to select the appropriate designation they hold which will
render them eligible for USDA approved lender consideration. The evidence of certification
from one of these eligible entities must be recent, and that is defined as approved or
renewed within the previous 12 months.

The left column lists many eligibility options. Once one is selected the middle column lists
the preferred method of evidence or certification that may be submitted with the loan

application package as evidence to confirm program eligibility.

The final column is for application Agency assigned identification.

15



List of Suppl 1 Inf: ion to be d with Lender Approval Checklist [Check the box to indicate that each
required document has been included with the lender approval request package.]
1 Form D 3333-18 ~Agreement for Paricipabion m Single-Fanuly Hou(ulg Guulnmdlnnmd Loan Programs of the United States ]
Government (Lender agov ke
2 Resume Evidence of Underwriter's qualifications md:m‘! m the :ndusm 8]
Fetaul Lender - +  Ifyour fm is a recail bender, provide complete contact information (addresses, telephone numbers, fax mumbers o
Spreadabees and e-mail addresses) for your branch locations, loan procesung uadeswniting departments, loan servicing. and a
contact person for loan produ assists 'l Pazral Devel s lender record database.
4 Wholesale Lenderor | «  If your finm is 3 whebesale lender or a servicing lender, provide a penenl descnption of your services (Joan O
Servicing Lender- procesung. underwTiting, table funding, loan servacing. real estate owned (REQ) disposition, etc ) and provide
Spreadsheet complete contact information (address, telephone number, fax sumber, e-mal addresses) for vour vanow
departments, mcluding reponal account executives
5 Outline *  A'bmef outline of underwriting critena from the lender’s internal loan policy manual o
[ Ctatement = A statement agreeing to use forms approved by the Federal Hovung Administration (FHA), Fanme Mae, or Freddie a]
Mac, with a list of the forms to be used. (Do not submit the forms.) This statement can be mcluded i the loan
underwriting critenis
T Quabity Contrel Plan | General requurements for qualiry conmol plans 2]
. \!u t be in writing outlining policies and procedures along with any forms and checklists used in the process
*  Employees must operate of loan and servicing ot the lender'servicer may
contract out this fimetion. 1f this function is commacted ou. the lender must adequately monitor the performance of
the contractor
*  Have pmc!dlm-s to report non-compliance to the laghest levels of management. May be monthly or af the most 2
qumnh 5
- dures to report non-compl o suspected 10 the app regulatory
. !deuni‘\ training opportunities for lender/servicer staff
*  Set nmeframes for review and follow-up procedures
*  Have procedures in place to monitor any third party onginators (TPOs)
» __Inciude a consistent process to sample select and review SFHGLP loans.
8 Trumag Cemficanon | Evidence of “New Lender Trasming - see hips widalin o egov usdh gov RHSEome do for one option avalable for o
mandatory new bender tmumng  Review Section 3.2 of Chapter 3 for additonal options svailable

Page two also includes a list of the supplemental information that is also required in order
to have a complete lender approval request application package. It is recommended that

as these items are added to the application, the lender checks off the item from the right

column.

I[tems include:

An executed Form RD 3555-16 “Agreement for Participation in SFH Guaranteed/Insured
Loan Programs of the United States Government.” USDA refers to this as the “Lender
Agreement.”

Resumes for underwriter’s qualifications. Because USDA guaranteed loans are
underwritten by approved lenders and they are not underwritten by USDA, it is
imperative that lenders employ underwriters with the required experience and
knowledge to properly underwrite these mortgage loans.

Retail lender or Wholesale/Servicing lender contact sheet as applicable. USDA must
know how to contact all employees who will bear responsibility for the lender
throughout the life cycle of guaranteed loans.

Outline for underwriting policies.

Statement to use forms approved by HUD, Fannie Mae, or Freddie Mac for the
origination, closing, servicing, etc. of guaranteed loans.

Quality Control Plan: The general requirements that must be addresses in the QC Plan
are listed, and

Training Certification There is an attendance sheet that may be signed by an eligible
party of the lender to certify that all applicable parties within the lending institution

16



have completed required training for USDA guaranteed loans. Please refer to Handbook
Chapter 3 for additional information.

16
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Certifications/Ackno ents
1 cerufy 1 am a corporate officer and/or principal'owner of the above-named entiry with the authonty to legally bind the org: and to execute and
acknowledgements on behalf of the entity/organization named I certify information provided and any accompanying documentation is true and accurate to the best of
my knowledge and belief
Name Title
Signanwe Date
Send the ted Lender Agr t, Checklist and Suppl tal Infs tion to one of the following addresses:
Single State Approval | Muln-State or Nanonal Approval (by US Mail or Overnight Delivery)
Send to the Rural Develop State Office Headq inthe | USDA -Rural Development Questions:
State lender approval is sought SFH/Guarantesd Loan Division 202.720.1452
To find the address and contacts, go to. STOP 0784, Room 2250-S Fax Number:
httoy/rorwwe urde weds govivecd map hml 1400 Independence Avenune. ST 202.205 2476
Washington, D.C. 20250-0784 202.720.8795

Page three will include the certification and acknowledgment that all required items have
been submitted along with all truthful statements made.

If only single state approval is required: there are directions to locate the proper USDA
State Office contact and information.

If Multi-State/National Approval is required: submit the loan application package to the
National Headquarters in Washington, DC.



LEARNING CHECKS

The best way to learn information is to test your knowledge!

18
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Question Slide
“Topic”

* Question will be bulleted with scenario, or
* Include a statement/question

TRUE/FALSE or other answer options will be displayed

Each question slide will list:

the topic
A question or scenario, and
potential responses.

19
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ANSWER SLIDE
“Topic”

ANSWER: 7 CFR Part 3555 and HB-1-3555 references
provided

X. Correct Response

» Additional guidance for ciarification may be provided

The answer slide will list:

The topic

The reference to the answer from the regulation and handbook
The correct response, and

Any additional clarification that may be helpful.

20
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Let’s get started!
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Becoming an approved lender
* Bixby Bank
* NCUA member

* This membership is recognized for lender approval

A. TRUE B. FALSE

Read the question on the slide and select a response.

22
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Becoming an approved lender
ANSWER: 3555.51(a)(7)(iii) and HB 3.2 B 4

A. TRUE

* NCUA is a federally regulated depository institution
* Additional approval criteria in Attachment 3-A applies

True

The lender is a member of the National Credit Union Administration, which is a
regulated depository institution. The regulation supports this membership as an eligible
entity that qualifies for USDA lender approval.

All additional application materials and evidence is required to be submitted as required
by Attachment 3-A.

23



Becoming an approved lender

* Doodle Bank
* Submitted lender approval package to USDA March 31

* Doodle Bank can begin originating loans on March 4™, but
cannot close loans until they are officially approved by
USDA

A. TRUE B. FALSE

Read the question on the slide and select a response.

24
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Becoming an approved lender
ANSWER: 3555.52(a),HB 3.1,3.2C,and 3.4 A

B. FALSE

* USDA must issue lender approval prior to origination
activities

* Lender may participatein USDA program as a third party
originator with an approved lender

False

Doodle Bank must not begin any USDA guaranteed loan activity acting as an approved
lender until they receive their official approval from USDA.

Lenders who are not approved lenders with USDA may participate as a third party
originator or a correspondent lender for a currently approved USDA lender.

25



Becoming an approved lender

» Bixby Bank (approved lender) is purchased by Lincoln
Lending (a non-approved lender)

* Bixby Bank may continue to originate USDA loans

A. TRUE B. FALSE

Read the question on the slide and select a response.

26



Becoming an approved lender
ANSWER: 3555.52(a), 3555.52(b)(14), and HB 3.9

B. FALSE

* Lincoln Lending purchased Bixby, therefore Lincoln Lending
must become an approved iender

* Bixby must ensure all loans in their current pipeline are
closed properly

* Bixby must sell all USDA loans they hold to an approved
USDA lender

False

A non-approved USDA lender (Lincoln Lending) has purchase Bixby Bank, therefore if they
wish to continue to originate USDA guaranteed loans the new entity must apply for
approved lender status.

Bixby Bank must ensure all of the loans in their current pipeline are closed properly.
Because Bixby Bank is no longer in existence, if Lincoln Lending does not apply and achieve
USDA approved lender status they will be ineligible to retain any guaranteed loans.
Therefore they will have to be sold to an approved USDA lender within 6 months.

27



Becoming an approved lender

USDA may terminate an approved lender if they fail to meet
any eligibility requirement at any time.

A. TRUE B. FALSE

Read the question on the slide and select a response.

28
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Becoming an approved lender
ANSWER: 3555.52(c)(1) and HB 3.9

A. TRUE

P Y ]

with NeCessary entities, etc. may not mee
requirements

* Lenders may also voluntarily withdraw their approval

. Lenders that have a change in circumstance, Iose approval
+
L

True

Lenders who no longer meet the required lender approval criteria, etc. may no longer be
eligible to participate in the guaranteed loan program.

Lenders may also determine that they no longer wish to participate in the guaranteed loan
program. They may request that their approval is withdrawn.

29
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Becoming an approved lender

A complete lender applicationincludes evidence of
underwriter experience.

A. TRUE B. FALSE

Read the question on the slide and select a response.
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Becoming an approved lender
ANSWER: 3555.51(a)(9)(iii), HB 3.3, and Attachment 3-A
A. TRUE

* The lender must notify Rural Development if they fail to
meet any requirements.

* Rural Development may terminate iender’s approval upon
written request.

True

The approved lender is required under the terms of Form RD 3555-16 (lender agreement)
to notify USDA if they fail to continue to meet any approved lender criteria at any time.
USDA may terminate the lender’s approval upon receipt of written request from them.

31
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Becoming an approved lender

Quality control plans are not required to be submitted if the
lender is already approved through HUD or VA.

A. TRUE B. FALSE

Read the question on the slide and select a response.

32
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Becoming an approved lender
ANSWER: 3555.51(b)(20), HB 3.3, and Attachment 3-A
B. FALSE

* Quality control (QC) plans are required for all lenders
* QC plan must be in writing
* Qutline procedures, forms, and checklists

False
Qualify Control plans are a very important approval criteria document and they are

required for all lenders.
The QC plan must be in writing, and it must outline the procedure, forms, and checklists

that the lender may use in order to ensure their portfolio is performing well and is meeting
mortgage lending requirements.



Becoming an approved lender

Quality Control Plan guidance is available in:

A. Attachment 3-B B. Attachment 3-C

Read the question on the slide and select a response.

34
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Becoming an approved lender
ANSWER: 3555.52, HB 3.4, and Attachment 3-A and 3-C
B. Attachment 3-C

* Attachment 3-A includes information to address in the QC plan

+ Attachment 3-C assists USDA and is helpful for lenders for plan
review

* Separate origination from servicing procedures
* Underwriter plan should include basic skills/knowledge
* Escrow requirements for taxes and insurance must be addressed

Response B

If lenders have questions about what exactly is required to be part of their eligible Quality
Control Plan, Attachment 3-C is a helpful form.

Attachment 3-A does list the information that is vital to be addressed in the QC Plan.
Attachment 3-C assists USDA to review the QC Plan, and therefore it is also beneficial to
lenders who are concerned if their QC Plan is acceptable to the Agency.

Lenders should separate origination protocol from servicing procedures.

The underwriter plan should include descriptions for basic skills and mortgage underwriting
knowledge.

The lender must also address their approach to escrowing for real estate taxes and
homeowners insurance.

35



Becoming an approved lender
* Jackson Lendingis located in Utah
* They are licensed in UT, MT, WY, CA, and CO

» Jackson must request USDA approval from UT due to their
headquarters

* This approval will also be effective for MT, WY, CA, and CO

A. TRUE B. FALSE

Read the question on the slide and select a response.

36
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Becoming an approved lender
ANSWER: 3555.52, HB 3.3, and Attachment 3-A
B. FALSE

* Jackson may apply for National Approval
* This will enable them to participatein all licensed states

* Only one lender approval application package will be
submitted

False

If a lender wishes to do business in multiple states they must apply for National Approval.
National Approval will enable them to participate in the USDA guaranteed loan program for
all states in which they are licensed.

This also means that they must only submit one application package for review, rather than
multiple packages that would have to be considered by each individual state.

37



Becoming an approved lender

* Orion Bank submits approval package

* FHA approval provided is dated March 2013

U ¥ MY o waila

* This approval documentis acceptable

A. TRUE B. FALSE

Read the question on the slide and select a response.
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Becoming an approved lender
ANSWER: 3555.51(a), HB 3.2 A, and Attachment 3-A
B. FALSE

* Approval documentation must be dated with 12 months of
application

False
The FHA approval/certification must be dated within the previous 12 months prior to

lender approval application. This will ensure that USDA is not receiving outdated, expired,
or erroneous nformation to support the request.
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Becoming an approved lender

* Orange Loansis eligible to originate and underwrite USDA
loans

* They must contract servicing or sell loans to an approved
USDA lender for servicing

A. TRUE B. FALSE

Read the question on the slide and select a response.

40
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Becoming an approved lender
ANSWER: 3555.51(a)(9)(iii), HB 3.2 B 2
A. TRUE

* Guaranteed loans must be serviced by USDA approved
lenders

* Servicing eligibility must be approved

True
If Orange Lending was only approved to originate and underwrite USDA loans, then they

must ensure they sell the loans to a USDA approved lender that can service and hold these
loans.
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Way to go! You have completed the learning checks!
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Regulations
http://www.rd.usda.gov/publications/regulations-guidelines

uS DA United States it of Agriculture contaseliiskitssedindlo s
S o ™ CT—Y

Mg it st & Guso Banch b Prwicnn Puge.

Publications Regulations & Guidelines
Ovenview All Federsl regudatons can be found at Regulabons gov 3nd Cusiomes Can Search. rivenw and submd
comments on Federal documents thal are open for comment and published in the Federal Regster

Fact Sheets.

As 3 Senace 1o our cuslomens. we post Rural Developmont s nstructons. Admenislrative Mobces. and forms.

The lnstructions are avaslable n theee fle formals Adobee Acrobat POF) Mecrosolt Word 8.0 idoch and Text

it} To the ewtent possible. all documents have been mads avalable hor Adcbe Acrobat Ver 50 and

Reports highes, or Tet and are 508 compliant. i you should have accossbilly Issues and need a hard copy, pleate
sond an e-mad to commentsawic usdagov

Drspute Appsaals o you e hawing problems with this page. need 3 hard copy of any of the doCumants dus 10 acoessislity

ssiaes o would e 1o be added to the Reguiabions Upda! walable for Fural Development
Publicabions for ey only with a vl Rural Dinveloprent e-mai addniss). please e-mal comments gwdc usda gov
Cooperatves

Don’t forget the Regulations and Guidelines website is a wonderful source of USDA
guideline knowledge.
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GovDelivery Sign up

https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD 25

LS

Rural Developmant

L GovDelivery

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

Please sign up for GovDelivery messages. USDA sends out origination (including GUS) and
servicing messages to alert lenders of new publications, clarifications, and additional
program updates.
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WE APPRECIATE

Thank you for supporting VAlID BlICIMECE
Ivu [ =~ 5 J
the USDA Single Family
Housing Guaranteed Loan
Program!

Thank you for supporting the USDA Single Family Housing Guaranteed Loan Program! We
appreciate the opportunity to help you serve more rural homebuyers!



In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, ts Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). and filing vary by program or
incident.

Persons with disabilties who require allernati\re means of communication for p(oqrarrl Infclrratlun (e
' =il An

A h,
audictape, Amerkan Sign s, should contact the

. ]
usba's TnRﬁET Center at (202) 720-2600 (unke and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the ietter aii of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA & an equal opportunity provider, employer, and lender.

OPPORTUNITY

This will conclude the training module. Thank you and have a great day!



