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Single Family Housing Guaranteed Loan Program
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Program Overview
Single Family Housing Guaranteed Loan Program 
(SFHGLP)
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Training Objectives

• Review program 
highlights.

• Demonstrate where 
resources and tools are 
located. 
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Training Objectives

USDA Rural Development is 
committed to helping improve 
the economy and quality of life 
in rural America. 

Through our programs, we 
help rural Americans in many 
ways. 

Together, America Prospers.
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Program Highlights

Homebuyer Benefits

• No down payment required.

• Buy existing, build new, or refinance current Rural Development loan.

• Finance eligible loan costs up to 100% of the appraised value plus the one-time 
upfront guarantee fee.

• Eligible loan costs may include: purchase price, repairs, lenders fees, closing costs, 
essential household equipment.

• 30-year fixed rate that is negotiated between the applicant and lender.

• No maximum purchase price limits.

• Gift and grant funds allowed.

• Normal purchase contract time.
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Program Highlights

Lender Benefits

• Less risk with up to a 90% guarantee!

• High performing loans with low delinquency and foreclosure rates.

• Secondary market eligibility through Ginnie Mae, Fannie Mae, Freddie Mac, and State 
Housing Finance Agencies.

• Streamlined documentation requirements with the use of the Guaranteed Underwriting 
System (GUS).

• Online training modules and resources that are easy to navigate.

• Single Close Construction-to-Permanent loan option.

• Credit towards Community Reinvestment Act (CRA) performance.
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Training Objectives7 CFR Part 3555 

• “The Rule”

• 8 Subparts, A - H
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7 CFR Part 3555

https://rd.usda.gov/resources
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7 CFR Part 3555

https://www.rd.usda.gov/resources/
regulations
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7 CFR Part 3555

https://rd.usda.gov/resources/reg
ulations/program-regulations
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7 CFR Part 3555

https://www.ecfr.gov/cgi-bin/text-
idx?SID=e9a92bdc60e81b23e288
25de8385cb90&mc=true&node=pt
7.15.3555&rgn=div5
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Training Objectives
HB-1-3555 

• “The Handbook”

• Provides guidance to support the 

regulation

• Handbook is not the rule 

• 20 chapters 

HB-1-3555

https://rd.usda.gov/resources/
directives/handbooks
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HB-1-3555

https://rd.usda.gov/resources/
directives/handbooks

• Research Rule & HB questions:  Table of 
Contents

• Research Rule & HB questions: Control + F
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HELPFUL TIPS
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LENDER TOOLKIT

Resources
Websites
User Guides
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https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 

Income and Property 
Eligibility Website
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Income and Property 
Eligibility Website

https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 
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Income and Property 
Eligibility Website

https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 
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Income and Property 
Eligibility Website

https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 
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https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 

Income and Property 
Eligibility Website
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https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 

Income and Property 
Eligibility Website
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https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 

Income and Property 
Eligibility Website
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https://eligibility.sc.egov.usda.gov/
eligibility/welcomeAction.do 

Income and Property 
Eligibility Website

24

https://www.rd.usda.gov/page/
sfh-guaranteed-lender

SFH Guaranteed 
Lender Webpage
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https://www.rd.usda.gov/page/
sfh-guaranteed-lender

SFH Guaranteed 
Lender Webpage
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https://www.rd.usda.gov/page/
sfh-guaranteed-lender

SFH Guaranteed 
Lender Webpage
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library

38

https://www.rd.usda.gov/progr
ams-services/lenders/usda-
linc-training-resource-library

USDA LINC
Training & Resource 
Library
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https://public.govdelivery.com/
accounts/USDARD/subscriber
/new

39

GovDelivery 
Email Updates
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Contact Us
General Program/Scenario Questions: sfhgld.program@usda.gov

Specific Loan Application Inquiries: 
SFHGLPONE@usda.gov
• AK, AL, AZ, CA, CO, GU, HI, IA, ID, KS, MT, NM, NV, OR, SD, TX, UT, WA, WI, WP, 
WV, WY

SFHGLPTWO@usda.gov
• AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK
SFHGLPTHREE@usda.gov
• CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, SC, VT, WV
SFHGLPFOUR@usda.gov
• FL, IN, OH, PA, PR, TN, VA, VI

Lender Training & Outreach: sfhgld.lenderpartner@usda.gov        

Lender Approval & Recertification: sfhgld.compliance@usda.gov

Loan Servicing: sfhglpservicing@usda.gov

Technical Support (GUS): rd.hd@stl.usda.gov

Technical Support (e-Authentication): eAuthHelpDesk@ftc.usda.gov

Loss Claims: guarantee.svc@stl.usda.gov

Monthly & Quarterly Status Reporting: rd.nfaoc.hsb@stl.usda.gov

39

40



6/26/2020

21

41

42

www.rd.usda.gov

1 (800) 800-670-6553

USDA is an equal opportunity provider, employer, and lender.
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