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ESR Introduction

Electronic Status Reporting: ESR

* Electronically capture current loan status and delinquency information
* Monitor USDA portfolio and lender performance

* Servicers report loan and default status monthly

ESR Introduction

Electronic Status Reporting: Monthly

Two Options to report:
1. Web Reporting: Individual manual entry/review

2. Transmit/Review EDI X12 files (batch submissions)
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ESR Introduction

Reporting Window

Investor Status and Default Status Reports
* Due by the 6" business day, 7pm CST
* No changes or updates allowed until the next month report

* Rejected/Error Corrections: Begin 13t business day — end of calendar month

ESR Introduction

Reporting Follows Servicing!

* Report each DQ and/or servicing event(s)

* Approved Lender/Servicer is responsible for timely/accurate reporting
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ESR Introduction

Reporting Follows Servicing: Example

* Loan reported Delinquent (42) June 4th
* Loan Modification (28) approved June 20t
July 1%t = June reporting window:

* Code 28: Loan Modification

ESR Introduction

Gain Access to ESR
1. Approved USDA Lender / Servicer

2. Activated e-Authentication Account: Level Two

3. Approved Trading Partner Agreement w/USDA
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Gain Access to ESR

1. Approved USDA Lender / Servicer
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ESR Introduction

Gain Access to ESR
2. Activated e-Authentication Account: Level Two
* Each user must establish their own account

* Shared accounts are unauthorized

ESR Introduction

ESR: USDA LINC

https://usdalinc.sc.egov.usda.gov/
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USDA United States

Dopartment of

=l sgicowe [SIDA LINC Lender Interactive Network Connection

Single Family Guaranteed Rural H,

G gl

Loss Claim Administration
i Indarariting Symem

(GUS)

Lendor Loan Closing/Administration

1D Crogs Roferonce

Application Authorization

Lender PAD Account Maintenance

Tralning and Resource Library

Mubii-Family Housing
Lender Loan Closing/Administration
ID.Cross Reference
Application Authorization
Leender Status Report List
Lender PAD Account Malntenance

Community Facilities
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Sl /SDA eAuthentication

Log in with e-Authentication [

+ Graale an acoount
LincPass (PIV) ? || UserID & Password ?

User 10: 0T

LI:BNEE YlnN E Password: «
LincPass (PIV)

2017

* Level Two account required

o

12 | Password

WARNING

Upon Login You Agree to the Following Information:

1. Yoo have oo ressanabic sxpedation of srvacy regiedimy sey comenuncitiens o
foresbben fyetome At 36 Faes the giverrinent
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[T 0 L P —
- USDA eAuthentication

Need an e-Authentication
- | LincPass (PIV) ? User ID & Password ?

Account? prp—
Aty Login E Password: sasssssssss|

LOGIN
L' P PlV REGFSTER
* Select Create an account incPass (PIV)

A 4
3

1 forget my User 10 | Password

WARNING

Upon Login You Agree to the Following Information:

ESR Introduction
SDA

—— SFH Electronic Stahus Reporing
| USDA Lerrder Inleractive Network Conection

Gaining Access to ESR

Upsdating Account from Leved 1 1o Level 2
Oblasining an eAuthenlicalion Accourt for Level 2
CAusmarmicati

Create e-Authentication Account: =

EAuhentication Q&4

Updating your Account from Level 1 to Level 2
L EV E L TWO 1 Typee in bl fusckaline s e ks gow and press Endee The USDA LING Home page &

despikayed

2. Clkk RHS LING Home.
3 Click Blockonic Slaus Ruporting (ESR)

* ESR User Guide: Gaining Access to ESR D4 g

e [ISDA LINC Lender Interaciive Networs Connection

* Step by Step Instructions

4, In the Quick Links box click Uipdate your Accourt

* Provide activated e-Auth ID to SA - -
- e T, @ e o R
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Gain Access to ESR

3. Approved Trading Partner Agreement w/USDA
* USDA LINC Training and Resource Library

* https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-

resource-library

ESR Introduction

USDA yree s sopprmenot s —_——

,---— Rural Development e Q]
St Map]| A2 incle:

— P N 7 S

Home  AbOulRD Proc wos | Browsoby Stale Mowsroom  Publicalions  Contact Us . N .° ¥

ESR User Agreement

USDA LINC Training & Resource Library & s

7 CFR 3566 | ic Status Reporting | teed Annual Fee | Guaranteed Underwriting System
| Lender Loan Closing | Loss Claim Ad | Loan Origh I Loss gation | Property
Disposition | Security

o w
7 CFR 3555

For Cooperalives Training
Electronic Status Reporting (ESR)

Documentation & Resources - Current

1 ESR Implementation Guide (Current Guide) (PDF)
2. ESR Implementation Guide for the April 1, 2018 Effective Date (PDF) - revised May, 2017
3. ESR Implementation Guide Release Notes for the April 1, 2018 Effective Date (PDF) - revised May, 2017
4. Trading Partner Agreement

Libeary

Lender Bulletins
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Agreement

* 7 pages

* Fillable pdf

Basic Trading Partner Agreement
Elsctronic Status Reporting
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Agreement

* Page 6 of 7
 Servicer Information
* SA Information

Electronic signature

USDA =

et
12.0 APPROVAL

Tax Wdentification Number (TIN]:
USDA Issue Branch Number (TPA's Servicing Branch]:
Business [ska " 1

Clear Form

of ]

City. 5t Zip Code:

TPA (Lender) Branch Security (SA} Information
Name of SA #1 Name of SA #2

E-mail of SA #1 E-mail of SA#2

Phone Number SA #1 Phone Number of SA #2

Fax Number of SA #1 Fax Number of SA #2

e-Auth ID of SA#1* e-Auth ID of SA 22+

Lovel 2 o408 5 oan s arsid celle 1o sy ooy s oy Clek i -
ottty lleeing e aofvss Ik in £ Sl 1 et recaves afr S

12 o 18 01 2. .5 58004 34 r4arng e Lve 28 At ) and pacewars arsted In

. Sortacing § UZDA L oot Ragication Aenory (LRA) A LR iosaion ca be oasiad onihe s Fop- s s3L5: o3
EDEACC HIBG T 130A00N i< needed

s provicus tap. aentty
o vz gov, 1

proutng ey s be requactec
Tinding 30 LA, plosea coe e s roqunct 5,
e crvaac

Name of person exscuting Agreement for Trading Partner:

Titie of person executing Agreement for Trading Partner:
Date of Exscution:

ifusing 3 Servi fo send and receive EDI
Service
Address:
City, St Zip Code:

Service Bureau Contact Email Address:
Servics Bureau Contact Phone Number:

NOTE: By identifying a Service Bureau on this Agresment, you are hereby authorizing RS to communicate

with identified Service

Fully in force.

ureau the of the said Trading Partner and it is understood that the
Trading Partner’s obligations under thi nt and edL
ing Partner” faka Lenderiservi “RHS"
By By Signature Authority of th
[Ee— Deputy Administrator,
Title Single Family Housing
Date
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arimeni o

Agreement USDA smesme
-

Aaqricubture
USDA, RHS ESR/EDI Contact:
° Page 7 of 7 Housing Services Branch Send Completed/Signed Trading Partner Agreement to:
Guaranteed Loan Division RD.NFAQC HSB@STL USDA GOV

National Financial and Accounting Operations Center
4300 Goodfellow Bivd.
Building 104, Post H50, FC-1322

* Where to submit e MO e

Email: EDNFAQC HSB@STL USDA GOV

* Electronic option preferred

* SA’s receive email confirmation of approval

ESR Introduction

NOW LOGIN!

6/18/2018
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ESR: USDA LINC

https://usdalinc.sc.egov.usda.gov/

US DA United States

= Department of
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USDA LING FS4 LING KBS LING EHS LING
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B Mew User buston and Log On byper link for ESR have bren moved to the

ESK meeny

Farm Service Agency

Rural Business Seevice

Rural Howsing Service

Hural Unilities Service
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United States.
Department of

agicune L[ SIDA L

&
|5

INC Lender Interactive Network Connection

Single Family Guaranteed Rural Housing

Guorpntesd Anvual Fes

Loss Claim Administration

g " :

(GUS)
Lendor Loan Closing/Administration
1D Crogs Roferonce
Application Authorization
Lender PAD Account Maintenance
Tralning and Resource Library

Multi- Family Housing
Lender Loan Closing/Administration
ID.Cross Reference
Application Authorization
Lender Status Report List
Lender PAD Account Malntenance

Community Facilities
1D Cross Hatarence
Appilcation Autharization
Lendar Status Repon List
Lendar PAD Account Maintenance
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Log in with E-Authentication

* Level Two account required

[T 0 L P —
Sl /SDA eAuthentication

Home | About eAuthentication - Help © ContaciUs . Findan LRA

+ Whal i an sccount? eAuthenticati ogin

LincPass (PIV) ? User ID & Password ?

CLICK HERE TO

LOG IN

+ Local Registraticn
Aty Ligin

LincPass (PIV)

WARNING

Upon Login You Agree to the Following Information:

system sy

sciosed or used for any lawhd government purpose.

cabie. You may nat rely

vour censent is fi statements or
o

ESR Introduction

USDA

Development

Successful Login

EDI Reporting

b Send X12 File

b Retrieve 887 File
Web Reporting

b Monthly Status

» Monthly Default Status

United States Department of Agriculture

'_"" Rural — Electronic Status Reporting

You are here: Home

Send X12 File: Upload and submit X12 status report files.
Retrieve 997 File: Retrieve submission status for X12 files.
Monthly Status: Presents Monthly Loan Status Reports associated with current set of

data waiting to be submitted. Allows lender to Add, Modify or Delete
status for select borrower and allows Submission of the Transaction
of the Monthly Loan Status Reparts.

Monthly Default Status: Presents Monthly Default Status Reports associated with current set
of data waiting to be submitted. Allows lender to Add, Modify or
Delete status for select borrower and allows Submission of the
Transaction of the Monthly Default Status Reports.

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Government's sixth working day following the end of the month will be lost.

Electronic Status Reporting Home | USDA.gov
Accessibility Statement | Privacy Policy | Non-Discrimination Statement

6/18/2018
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USDA LINC: Training and Resource Library

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

Electronic Status Reporting (ESR)

D ion & - Current

USDA LINC Training & Resource Library o

TEPH 3508, | B s |

Dapostion | Securty

7 CFR 3555

Trarrg

Additional Trainings and Resources

Coming Soon!

ESR Introduction USDA

SFH Ciectronic Status Reperting
USDA Lenger Interaciive Netwark Cornection

Electreonic Status Reperting (ESR) User Guide
Table of Contents
ntdten

Abeut the USDA LING

System Requirements
Securty

Table of Contents -

Updating Account from Lisaed 110 Liwed 2
A scation Account for Livel 2

* User Guide EEREE.,

EAuthentication QA

SEH Eiseronss Don imerchoreos Reponing
About SFH Electronic Status Reporting
Sending SFH X1 Files
Drsplaying SFH 967 Files
Rsineving SFH 997 Files

SFH Web Reporting

Daioting Monthty Detau s Ropons
SUEAIING Monthey DRI S130S RAPONS

S Electronic St Fieport (ESA) Comeetion

Elecironic Staius Repotng Comections Web Page
Lender Contact Maintenance

Search Repected Records (Lender)

Lender Imvesior Status Eror Comections

Lender Imvestor Status Reject Emors.

Lender Default St Emor Comections

Lemwder Defall Ruject Erors

Dbt Status Code and Usage

6/18/2018
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ESR Resources

GovDelivery Sign Up

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

About USDA Ask TheExpert Help En Espafiol

y__:_SDA United States Department of Agriculture

/ Rural Development e
Site Map | A-Z Index

Home AbOUtRD = Programs&Services =~ BrowssbyState Newsroom  Publicaions  ContactUs @ & = &) @ ¢

USDA LINC Training & Resourc k to Previous Page

Home / Programs & Services / For Lenders

Programs & Services  USDA LINC Training & Resource Library & prin

Querview 7 CFR 3555 | Electronic Status Reporting | Guaranteed Annual Fee | Guaranteed Underwriting System

| Lender Loan Closing | Loss Claim Administration | Loan Origination | Loss Mitigation | Property
All Programs Disposition | Security

ESR Resources

GovDelivery Sign Up

| CovDeIivery

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

6/18/2018

15



ESR Resources

ESR Help

— L

Log In problems RD.NFAOC.HSB@STL.USDA.GOV
Access to ESR 1-877-636-3789 option 1
Correction/Rejection questions

Technical questions RD.GLS.PROD@one.usda.gov
Business/Operation questions SFHGLDPROGRAM@wdc.usda.gov

—

PHANK You

6/18/2018
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

EQUAL HOUSING
OPPORTUNITY

6/18/2018
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