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Welcome to Electronic Status Reporting (ESR) Rejected Records and Corrections for
Single Family Housing Guaranteed Loans!



ESR Rejected Files

Topics:
* Log into ESR Corrections
* Search rejected records

* Complete required corrections

The topics we will cover today include:
* Logging into ESR Corrections,

* Searching for a rejected record, and
* Completing required corrections.
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To access ESR users will first log into USDA LINC from the web address provided on this
slide.

From the USDA LINC home page please select “RHS LINC Home” or the “Rural Housing
Service” icon.
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Under the “Single Family Guaranteed Rural Housing” menu, select “Electronic Status
Reporting Corrections.”
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Log in with e-Authentication
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This will take you to the e-Authentication log in page.

If you have an activated User ID, please enter it along with your password. Then select

“Login.”

If you do not have an activated Level Two e-Authentication account registered with the

approved lender or servicer for which you are reporting monthly loan statuses for,
please refer to the “ESR Introduction” training and the Security section of the ESR User
Guide for step by step instructions to create and activate your own e-Auth account.
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Successful Login
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A successful log in will bring you to the “Search Rejected Records” home page.
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Menu Options

* Search Rejected
Records

* Contact Maintenance
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There may be up to three tabs displayed at the top of this ESR page.
The first one is “Search Rejected Records.”

This screen will allow the user to search for rejected records of the servicer displayed on
the screen for correction.
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Menu Options

* Search Rejected
Records

* Contact Maintenance

Search Rejected Records (Lender)

* Select Lender Profile

The “Contact Maintenance” tab will allow users to update their contact information
within the system.
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Contact Maintenance

Electronic Status Report
Corrections Help Guide

Add new contacts
Edit or delete existing contacts

Search Rejected
Records

USDA : N C

——
_ Guaranteed Loan Lender USDA LINC

5FH Electronic Status Report
Corrections

ABOUT SFH ELECTRONIC STATUS REPORT CORRECTIONS

The USDA LINC SFH Electronic Status Report Comections is an interactive system that
provides approved Rural Housing Sernce (RHS) lenders access lo RHS syslem for the purpose
of comecting erors on their monthly loan status reports and monthly default status reports. This
sechon will also allow lenders 1o enter contact mbormabon of Bwear personned responsibile for the
dhetill and loan slalus reports as well as uploadng supporng documentabon. There s also a
‘ghossany of Default Status Codes and their Usage

This section contans mformation about the following web pages

Accessng the Corrclion Pages
Lender Contact Mamienance
Lender Search Statues Repost
Lenchey Rt Enor Canriction
Detaull Status Code and Lisage

Top of Sechon Top ol Introduction Help Table of Conterits

The ESR User Guide coming soon/available from USDA LINC’s Training and Resource

Library includes a section in the “Corrections” portion of the guide which will walk users

step by step through:
* Adding new contacts,

Editing or deleting existing contacts, and

How to search rejected records.
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Menu Options

* Search Rejected
Records

* Contact Maintenance  s..hrejecred Records (Lender)

* Select Lender Profile

Working with more

than one servicer?

The “Select Lender Profile” tab will only appear on this page IF the user enters monthly
investor status and default status reports for more than one servicer.

When this is the case, the user will have provided their activated Level Two e-Auth
account to each servicer for which they are approved or contracted to perform these
actions. The approved servicer must enter this e-Auth ID into the Application and
Authorization System Management (AASM) for their company and assign the
appropriate privileges to the user.

When a user who works for multiple servicers enters this page, they may click on this
tab in order to select the servicer whose portfolio they wish to access during this
session.
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Menu Options

* Search Rejected
Records

e Contact Maintenance
¢ Select Lender Profile

Search Rejected Records (Lender)
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With a focus on correcting rejected records, the user will want to select the “Search

Rejected Records” tab.
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Report Types
* Investor Status
* Default Status

uSDA United States
Lo}

Search Rejected Records (Lender)

Search Filters
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Lender Name

Users will be able to search records for:
* Monthly Investor Status reports or
* Monthly Default Status reports.
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Investor Status el
e Search monthly report

* Locate rejected loan

Search Rejected Records (Lender)

statuses
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Lender Name

To search a lender’s monthly investor reports, select “Investor Status” as the “Report
Type” option.

If you only wish to locate one individual borrower the “Borrower Social Security
Number” may be entered in this data field, and then only this file will display for
correction.

But if you wish to view the entire list of rejected investor status files for this lender,
leave the Borrower SSN data field blank, and then select “Submit.”
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ESR Rejected Files

Investor Status
Rejected Records e R =
* Review each record ' -

* Error code(s) and message(s)

e Enter Borrower SSN to
narrow results

The entire list of rejected records will display. For each record the following will be

available:

* The report date

* The property location by State

* A masked Borrower Social Security Number, Borrower ID, and Name

* Lender Loan Number and Agency Loan Number (50 indicates a first guaranteed loan
and a 51 indicates a subsequent loan)

* The unpaid principal balance reported for the loan

* The borrower error code

* The associated error message for the error code, and

* The investor reporting action code submitted to USDA.
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Investor Status

Rejected Record Example

Click on the Report Date to
access the borrower and
enter corrections

Search Rejected Records (Lender)

To access a loan for correction, click on the “Report Date” for the file.
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Investor Status
Rejected Record Example Reject Error Correction (Lender)

* General Information S :
* Loan Status Detail —

* Error Message(s) S—

The “Reject Error Correction” page will display. There are three sections to this page:

* General Information: This section will detail aspects of the loan that cannot be
edited.

* Single Family Housing Loan Status Report: Loan Status Detail: These data fields may
contain the error that requires correction in order for the record to be finalized in
ESR.

* Loan Status Reporting Error Message(s): If more than one error message applies to
the record, they will all be listed in this section. Read the error message to
determine what requires correction.
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Investor Status

Single Family Housing 203 Loan Status Report - LOAN STATUS DETAIL

Rejected Record Example — T
* Read error(s) e e
* Correct error(s) e . s sk
v I GRS —_—

Single Family Housing 203 Loan Status Report - LOAN STATUS DETAIL

e — — e
Previous data entry Unpid Princpat”
was $0.00 o
Investor Repont Action Cod v

In this example the error message states the unpaid principal must be greater than zero
dollars when the investor reporting action code is 01, for an Active Loan or an 02 for a

Loss Pending.

As the slide indicates, the previous data entry submitted to USDA has the “Unpaid
Principal” as zero dollars.

The servicer may correct this to the appropriate amount, which in this example is
$20,000.

When all applicable corrections have been made, the user may select “Submit.”
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Investor Status
Rejected Record Example
* Correction message

* Select OK to return to the

Search Rejected Records
screen

United St
USDA e s Electronic Status Reporting
Agriculture.

Reject Error Correction (Lender)

Borrower ] 221197960
Borrowsr Social Security Number

Borrower Name ROSS,
Loan Amount

Reporting Period 2016112

GEO State/County

L

Message from webpage E Lender will
geta
message
that the:

correction

Click OK to ret eject page.
has been
| accepted,
Lender Name MORTGAGE LLC
Lender Loan Number 596614314
Agency Loan Number 0

A pop up box will appear to confirm the correction has been accepted and the status
report has been submitted to USDA. The user may click “Ok” to return to the Search

Rejected File home page.
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Investor Status
Rejected Record Example - =

* Each rejected file must be
corrected individually

* Once corrected, the borrower
will be removed from this list

Unlike Electronic Data Interchange (EDI) where batch X12 files may be submitted for

monthly investor and/or monthly default status codes, rejected files must be corrected
individually.

Once the file is corrected, it will be removed from the list.
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Investor Status

Borrower Not Found Example s

escription}

* Error message confirms

* Click Report Date to access
record and enter corrections

When the error is “Borrower Not Found” additional actions will be required to correct it.

Continue to click on the “Report Date” to access the file.
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Investor Status
Borrower Not Found Example =

* Scroll down the page 3 . o . owomaum
* Select correct response e e 8 e e

Select
v =T~

Scroll down the loan record to the “Borrower Not Found Resolution Information.”

Select “Yes” if this is the correct response to the question: “Is this a Single Family
Housing Guaranteed Loan?”

In the event this is not a SFH guaranteed loan, please select “No.”
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Investor Status

Borrower Not Found Example o
1. Enter SSN ——
2. Verify SSN
e Select Submit —

Detautt 3tatus Reportng Error Messages

1. Enter the Borrower’s Social Security Number.

2. Re-enter the Borrower’s Social Security Number in the second data field to verify the
data entry.

3. Select “Submit.”
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Investor Status

Message from webpage __;H
Borrower Not Found Example
We were able to find an active SFHG loan with the Social Security
°
Success message ! Number entered on the screen. Please verify the correct Social

Security Number is reported next month for this borrower,

® Return tO main menu error Click OK to continue working reject efrors
page

OK

If the borrower has been successfully matched to an active guaranteed loan in USDA’s
system, a pop up box will confirm that it has been located.

Please verify the correct Social Security Number in your system will be reported for the
next reporting cycle.

Select “Ok” to continue working rejected records. This will return you to the Rejected
Records home page.
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Investor Status

Borrower Not Found Example

* No success message?

* Upload SSN Verification Documents

Barrower Not Found Resolution information

Attach SSN
Verification

In the event the Social Security Number entered and verified is not found to be a match
within USDA’s system, an additional option to upload Social Security Number
Verification Documents will display.
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Investor Status
Borrower Not Found Example
* Read instructions

Add and Index Individual Document(s) into the Image Repository

Acceptable file formats include Adobe PDF and TIF (no password POF files). may be uploaded in the section below. File size is limited 1o 30 MB.

User must provide the location for each individual document on a separate row by selecting the "Browser” Up to 42 indivi can be ata time. Select "Submit Document|s)" to upload
individual document|s).

SEN Verification: Verification of 35N includes copy of Social Security card, W2 or WB. The Loan Note Guarantes must also be included.

It may take several minutes after are up o process an d be available for display.

Please read all of the instructions before you upload a verification document. This

message states:

* Acceptable file formats that will successfully upload into the system. Password
protected files are not eligible. The file size is limited to 30 megabytes.

* The user must attach the file or files through the Browser button provided. Up to 12
documents may be uploaded.

* Social Security verification documents include a copy of the borrower’s Social
Security card, their W-2, or a W-9. The Loan Note Guarantee for the loan must also
be uploaded.

* It may take several minutes after the documents are uploaded before they are
available to review. Please be patient.
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Investor Status b e oo o P e Pt
Borrower Not Found Example ==

* Select Type of Document

* Browse & Attach file(s) =
* INCLUDE LNG z e

 Submit Document(s) - .
* Return to main report

age
pag SSN should be corrected to
permanent record.

So to recap:

1. Read the helpful message.

2. Select the “Type of Document” that you will upload from the drop down options.

3. Click “Browse” to locate and upload the documents. DON’T FORGET A COPY OF THE
ISSUED LOAN NOTE GUARANTEE.

4. Click “Submit Documents”

Once these steps are completed, the user will be returned to the main rejected reports
home page.

If the Social Security Number is found to be incorrect due to data entry error, human
error, etc. USDA will process a transaction to update the current Social Security Number
to the correct one. THE ISSUED LOAN NOTE GUARANTEE WILL REMAIN VALID.
Servicers must also ensure that their permanent records and reporting systems reflect
the correct Social Security Number as well.
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Borrower Not Found Example ———

 USDA reviews
e USDA corrects record

» Servicer reports next cycle - - -

SSN must be corrected to
permanent record.

When the documents are successfully uploaded, USDA will review the information. If
the borrower’s Social Security Number has been entered with an erroneous number,
transposed digits, etc. USDA will correct the number in our internal Agency system.
Once this is completed the rejected loan record will be corrected and removed from the
list.

The servicer must report the borrower’s status at the next monthly cycle.
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USDA Ut 1\ i Starus Reporting ; ~
e

Default Status

* Locate rejected loans:
Default Status

* Borrower SSN is [soarchpitos ]
available e

Burrovers Seulal Sevsity Hu ety

We have been reviewing rejected investor status loans. There is also an option to select
a “Report Type” to review rejected records for “Default Status” reports.

As previously indicated, if you wish to locate one specific borrower, you may prefer to
enter the “Borrower Social Security Number” in the data field provided.

Otherwise, this data field may be left blank and the user can click “Submit” to obtain a
full report for rejected default statuses.
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Default Status

* Review each record i e e e R R R ke e

* Error code(s) and
message(s) displayed = _

* Click on Report Date to - -
correct " — T e

The Default Status report will resemble the Investor Status report. The following will
display:

* The Report Date

* The property location by State

* A masked Borrower Social Security Number, Borrower ID, and Borrower Name
* Lender Loan Number and Agency Loan Number

* The Due Date of the Last Payment

* The Delinquency Code

* The Status Reason Code

* The Error Code, and

* The Error Message.

To access the borrower record, click on the “Report Date.”
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Default Status

* Review error message(s)

* Correct error(s)
e Submit

Note: If you notice any data thatis not
correct, correct those fields as well
as the emor.

Status Effective Date * Code Sent Default Status Code ™ Code Sent Status Reason Code *

In similar fashion to the investor status report page, the “Default Status Reporting Error
Message” will explain why the loan was rejected. If more than one error code applies,
all messages will be displayed.

In this example the error was the total amount delinquent was less than one month of
principal and interest when the default status indicates the loan is in default.

The submitted amount to USDA for “Total Amount Delinquent” was zero dollars.

When the user corrects this data field to reflect the correct amount that is delinquent,
the “Submit” button may be selected.
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Default Status

» Corrections accepted

Message from webpage @
. . All corrections have been accepted and your status report has been
* File removed from main B submitted.
menu |ISt Click OK to return to the Search Reject page.

* Return to Default Status
report page to review Lok
other files

When the correction is accepted a pop up box to confirm this action will appear. This
message also confirms that the correction has been submitted to USDA. The user can
click “Ok” to return to the default status rejection page.
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Default Code Help
* Need help?
e Default Code Help

* Code and explanation
detail displays

If you have having issues understanding what the Default Status Reporting Error
Message means, why it was reported, or how to correct it, select “Default Code Help”.

Selecting this option will display detailed assistance from the ESR User Guide that will
be helpful to understand and correct the error code.
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Correction Timeframe

* Begin: 13t business day of the month

* End: last calendar day of the month

Users may begin to correct rejected investor and default status reports on the 13t
government business day of the month. Servicers may continue to work on these
corrections until the last calendar day of the month.
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USDA LINC

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library
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Training Electronic Status Reporting (ESR)

Documentation & Resources - Current

USDA LINC’s Training and Resource Library website provides a wealth of information and
training for ESR and many other USDA Single Family Housing Guaranteed Loan topics
including origination, the Guaranteed Underwriting System (GUS), and Loss claims.

You may access ESR information by selecting “Electronic Status Reporting” from the list
of links at the top of the Training and Resource Library, or you may scroll down the page
until you locate this section. All training and documentation materials will be updated
as necessary.
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SFH Eleetronic Status Report (ESR) Corrections

USDA LINC SFH Electronic Status Report (ESR) Carrections is an interactive system that
provides approved Rural Housing Service (RHS) lenders access to RHS system for the
purpose of comrecting emors on their monthly koan status reports and monthly default status
reports. This section also allows lenders to enter contact information of their personnel responsible

° for the defautt and loan status reports as well as uploading supporting documentation. A gossary of
ESR User Gu|de Default Status Codes and Usage is included in this section.

This secfion contains information about the following web pages

Electronic Status Reporting Corections Web Page
Lender Contact Maintenance

Search Reiected Records (Lender)

Lender Investor Status Error Cormections

Lender Investor Status Reject Ermors

Lender Defauit Status Eror Corrections

Lender Default Status Reject Errors

Default Status Code and Usage

Electronic Status Reporting Corrections Web Page
Authorized lender agents will access the ESR Cormections System as follows:

Access the USDA LINC portal: https-/jusdalinc sc eqov usda gov/
Select the RHS LINC Home or the Rural Housing Service picture

Oopartmant

USDA Vs
= o USDA LINC Lender Interactive Network Cannaction

TS §

Coming soon to the USDA LINC Training and Resource Library is the ESR User Guide.

This slide displays the section of the help guide that is specific to corrections of status
codes.
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ESR Help
— o
Log In problems RD.NFAOC.HSB@STL.USDA.GOV
Access to ESR 1-877-636-3789 option 1

Correction/Rejection questions

Technical questions RD.GLS.PROD@one.usda.gov

Business/Operation questions SFHGLDPROGRAM@wdc.usda.gov

This table provides specific resources to assist you with any ESR related questions or
technical issues you may encounter. Depending upon your current needs, USDA has a
contact option that you can reach out to for help.
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This will conclude this session. Thank you very much for your time!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

EQUAL HOUSING
OPPORTUNITY

We appreciate your support of the Single Family Housing Guaranteed Loan Program! It

is our pleasure to assist you to serve rural homebuyers nationwide.
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