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ABOUT THE USDA LINC 

The USDA Lender Interactive Network Connection (LINC) is an interactive system on the internet  
that provides approved Rural Housing Service (RHS) lenders access to RHS systems for the  
purpose of reporting status reports.  

Rural Housing Service (RHS) is committed to implementing direct computer application-to-computer 
application exchange of standardized information between private industry and RHS.  Electronic Data 

Interchange (EDI) was introduced to RHS in 1996 making it easier for servicing lenders to fulfill their 
guaranteed loan reporting requirements and for RHS to collect and manage reported loan status  
information. 

The growing guaranteed loan program makes it essential that RHS has access to current loan status 
and delinquency information to better monitor lender performance and overall program results. 

In order to better monitor lender performance and overall program results, lenders are required to report 
to RHS, monthly loan statuses and monthly loan default statuses.  RHS electronic reporting options will 
allow lenders to either send ANSI X12 files via batch integration techniques and the Internet, or use 
web pages designed for entering transactions manually. 

Lenders with less than 100 loans may use the Web Reporting Input screens or EDI.  Lenders with 100 or more 
loans must use EDI. 

If you are a lender with less than 100 loans, you may: 
 enter on-line monthly status reports on the Web Reporting Input screens,
 review on-line monthly status reports,
 enter on-line monthly default status reports on the Web Reporting Input screens, and
 review on-line monthly default status reports; or
 Use EDI as described below.

If you are a lender with 100 or more loans, you will: 
 send EDI X12 files for transaction set (TS) 203, Secondary Mortgage Market Investor

Report, and for TS 264, Mortgage Loan Default Status
 view and print the EDI X12 File Transfer Confirmation page,
 retrieve EDI X12 transaction file receipts for TS 203 and TS 264 via EDI,
 determine if the transferred EDI X12 file was accepted, and
 retrieve EDI X12 transaction files that were not accepted.
Lenders will use USDA LINC on the Internet as the starting point for reporting monthly
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portfolio reports and monthly default status reports.  USDA LINC website can be 
accessed at https://usdalinc.sc.egov.usda.gov and contains the Electronic Status Reporting 
(ESR) link. The ESR link will navigate to the web pages allowing the lender to either manually 
update the monthly loan status and monthly loan default status information or send the 
information via EDI ANSI ASC X12 file. 

SYSTEM REQUIREMENTS 

You must have the following hardware and software to access the USDA LINC. 

 A personal computer, workstation or terminal with access to the Internet via a modem or
network through an Internet Service Provider (ISP).

 An Internet web browser that is SSL compliant (i.e., Netscape 4.08 or higher or Microsoft's
Internet Explorer 9 or higher).

SECURITY 

RHS takes security very seriously due to the sensitivity of the data electronically shared and the 
threat of compromised web sites.  RHS uses multiple mechanisms, each building on the other to 
create a very secure environment.  Two of the security mechanisms we utilize have a direct 
impact on the trading partners. 

First, the web browser on the PC that you use to access the USDA LINC web site must support 
128-bit encryption using Secure Socket Layer.  Encryption scrambles the data sent so that no
one except the intended recipient can read the confidential data.

Secondly, before an organization can sign into the Electronic Status Reporting (ESR) system, the 
organization will need to be set up with permissions for ESR. The organization will need to 
complete a Trading Partner Agreement with USDA Rural Development. In this agreement one or 
more Lender Administrators are identified.  Each Lender Administrator and all other users needing 
access to ESR are required to obtain an e-Authentication ID and required to have an e-Authentication 
Level 2 account.  USDA will set up Lender Security Administrators for ESR access.  Lender Security 
Administrators will be required to set up access permissions for users in their organization, after the user 
obtains an e-Authentication ID.  Detailed information on obtaining an e- Authentication ID is located in 
Gaining Access to ESR section of the ESR User Guide. 

https://usdalinc.sc.egov.usda.gov/
https://www.rd.usda.gov/files/RD-GRH-TradingPartnerAgreement.pdf
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Gaining Access to ESR 

Updating Account from Level 1 to Level 2 

Obtaining an eAuthentication Account for Level 2 

EAuthentication Errors 
Forgot your User ID  
Change User Password  
Forgotten User Password 
EAuthentication Q&A 

Updating your Account from Level 1 to Level 2 

1. Type in https://usdalinc.sc.egov.usda.gov/ and press Enter. The USDA LINC Home page is
displayed.

2. Click RHS LINC Home.

3. Click Electronic Status Reporting (ESR)

https://usdalinc.sc.egov.usda.gov/
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4. In the Quick Links box click Update your Account

6. Enter your current eAuthentication User ID and Password and click Login.

7. Click Home
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8. Click Apply for Level 2 Account

9. Verify data or update data and click Submit (It is very important to print and retain this

information)
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10. Click OK and Logout

11. Go to your email and click Option 1: Online Self-Service (Recommended)

14. Enter eAuthentication User ID and Password and click Login.
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15. Click I Agree at the Consent Statement screen.

16. Verify the profile information and enter your Social Security Number (SSN). Click Submit.
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17. This page of challenge questions is returned when Experian is able to provide a quiz for the
user. There are 5 questions on the quiz, and the user must answer all questions before
clicking submit.
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18. Congratulations! Your identity has been validated. You will also receive an email.
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OBTAINING AN eAuthentication ACCOUNT FOR LEVEL 2 top 

1. Type in https://usdalinc.sc.egov.usda.gov/ and press Enter. The USDA LINC Home page is
displayed.

2. Click RHS LINC Home.

3. Click Electronic Status Reporting (ESR)

4. In the Quick Links box click on Create an Account

https://usdalinc.sc.egov.usda.gov/
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5. Click on the Register for a Level 2 Account button.
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6. Complete the required fields.  Required fields are denoted with asterisks.  Click
continue.
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7. Verify inputted data on the Level 2 Access Account Verification Screen. If the data is not
correct, click edit and correct data. If the data is correct, click submit.
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8. Print Confirmation Email Page. Go to your email and click on the activation link provided in
the confirmation email.

Sample Activation e-mail 
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9. Click Option 1 self- service. This will prompt another email.

10. Go to your email and click Option 1: Online Self-Service (Recommended).
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11. Enter the User ID and Password you created in the previous steps and click Login.

12. Click I Agree at the Consent Statement screen.

13. Verify the profile information and enter your Social Security Number (SSN). Click Submit.
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14. Answer all questions and click continue.
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15. Congratulations! Your identity has been validated. You will also receive an email.

EAuthentication Errors top

Identity Verification – Unable to Validate Identity page – This page is returned when 
the user has failed the identity verification process, but has not exceeded the number of 
attempts allowed. They can click Go in Option 1 to retry, or Go in Option 2 to go to the 
Service Center Locator page.  

Identity Verification – Use Limits Exceeded error page – If the user exceeds the maximum 
number of attempts for remote identity verification, the following error page is returned.  The 
user will not be able to attempt remote identity verification again, and must visit a Local 
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Registration Authority (LRA) in person to complete the identity verification process. Click the 
blue link to find the closet USDA Service Center 

Forgot User ID 

1. Type https://usdalinc.sc.egov.usda.gov/ and press enter. The USDA LINC Home page is
displayed.

2. Click RHS LINC Home

3. Click Electronic Status Reporting(ESR)

4. Click on Forgot my User ID

5. Enter User Information

6. Click on Continue

7. The next page is the Confirmation Page stating – Any user IDs matching the following
(First, Last name and email) have been emailed to you.

8. Click Continue

9. Check email for user id information.

Change User Password 

1. Type https://usdalinc.sc.egov.usda.gov/ and press enter. The USDA LINC Home page is
displayed.

2. Click RHS LINC Home.

3. Click Electronic Status Reporting(ESR)

4. Click on Change My Password

5. Type User ID and Current Password

6. Click Login

7. Under Tasks, Click Change my eAuthentication Password.

8. Complete the required fields on the Change Password screen

9. Click Submit

10. Task completed will prompt. Click OK (you will also receive an email confirming the change)

https://usdalinc.sc.egov.usda.gov/
https://usdalinc.sc.egov.usda.gov/
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Forgot User Password 

1. Type https://usdalinc.sc.egov.usda.gov/ and press Enter. The USDA LINC Home page is
displayed.

2. Click RHS LINC Home

3. Click Electronic Status Reporting(ESR)

4. Click on I Forgot my Password

5. Type in User ID

6. Click Continue

7. Answer the security question and click ok

8. Answer the next security question and click ok

9. Answer the 3rd security question and click ok

10. Enter new password and click submit

11. Task completed will prompt. Click OK (you will also receive an email confirming the change)

EAuthentication Q&A 

Visit https://www.eauth.usda.gov/_GlobalAssets/Documents/USDA_eAuth_FAQ_508.pdf 

https://usdalinc.sc.egov.usda.gov/
https://www.eauth.usda.gov/_GlobalAssets/Documents/USDA_eAuth_FAQ_508.pdf
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SFH Electronic Data Interchange  

About SFH Electronic Data Interchange Reporting 
Sending SFH X12 Files 
Displaying SFH 997 Files  
Retrieving SFH 997 Files 

ABOUT SFH ELECTRONIC DATA INTERCHANGE REPORTING 

Lenders with 100 or more loans must submit their loan status information via electronic Data 
Interchange (EDI) files for their Electronic Status Reporting (ESR) reporting requirement.  Lenders 
with less than 100 loans may opt for web based reporting. (See Web Reporting Help document). 

EDI is the exchange of standardized information by computer application-to-computer 
application between private industry and Rural Housing Service (RHS). This exchange is 
accomplished by accessing the USDA Lender Interactive Network Connection (LINC) Electronic 
Status Reporting web pages. 

 For more information about electronically exchanging business documents with RHS using the X12 file 
format, access the Electronic Status Reporting Electronic Data Interchange Implementation Guide located 
on the USDA LINC Training and Resource Library. 

At this time, the standardized information we are exchanging is guaranteed loan monthly status 
and monthly default status information.  Loan Servicers are required to report the status of all loans 
on a monthly basis using the EDI Transaction Code 203 (Secondary Mortgage Market Investor 
Report ) ANSI X12 file and a monthly default status report for all delinquent loans that are 30 days or 
more past due using the EDI Transaction Code 264 (Mortgage Loan Default Status) ANSI X12 file.  

 A loan is delinquent if it is 30 or more days past due. For example: A loan is considered 30 days delinquent if 
the June 1st installment has not been paid as of June 30th. A loan is 60 days delinquent if the May 1st 
installment has not been paid as of June 30th. 
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The USDA LINC, Rural Housing Service page is the starting point for Electronic Status 
Reporting, whether you are using EDI or Web Reporting.  The menus on the USDA LINC 
Electronic Status Reporting page into 2 major sections with 2 additional sections under each major 
section.  Below is the menu layout. 

1. EDI Reporting
• Send X12 File
• Retrieve 997 File

2. Web Reporting
• Monthly Status
• Monthly Default Status

SENDING SFH X12 FILES 

Once you have accessed the USDA LINC, click on the Send X12 file link in the left navigation bar.  

Click on the Browse button to locate the EDI file you are sending.  You can send EDI X12 
transaction sets (TS) 203, Secondary Mortgage Market Investor Report, and TS 264, Mortgage 
Loan Default Status to the EDI translator. You can send TS 203 and TS 204 in the same X12 
file. 

 An X12 file cannot exceed 100 megabytes. 

1. Click the Submit Transmission button after the file you will send is selected.

2. Click Submit Transmission. The Send EDI X12 File Transfer Confirmation page is
displayed. Print this page for your files.

3. Wait one hour and then access the Lender Retrieve 997 Screen to verify that the translator
has accepted the file.

HELPFUL HINT: 

If you click Browse, you will receive a dialog box that either: 
 Contains a dropdown list that allows you to select (double click) a file from any drive available

on the Desk Top or Laptop executing the page. Click OPEN to display the file name on the
Send EDI X12 Files page, or

 Contains a File Name box that allows you to type in the file name or select (double click) a file
name from the list. Click OPEN to display the file name on the Send EDI X12 Files page.
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DISPLAYING SFH 997 FILES 

The TS 997 (Functional Acknowledgment) informs the lender if the translator accepted the 
transferred EDI X12 file. If the translator did not accept the file, TS 997 details all errors that exist 
in the X12 file.  Once you have accessed the USDA LINC Electronic Status Reporting 
application, you will be able to display TS's 997 for TS 203, Secondary Mortgage Market Investor 
Report, and TS 264, Mortgage Loan Default. 

1. On the Electronic Status Reporting home page, the following navigation options are
available on the left navigation bar.

 Send X12 File
 Retrieve 997 File

2. Click Retrieve 997 File. The Lender Retrieve 997 Screen is displayed.  All TS's 997 created
for X12 files that have been transferred during the previous six calendar months are
displayed.  TS's 997 are deleted when the current date is the same as the date of the file
plus six months and one day.  For example, a file dated 1/31/2017 would be deleted
08/01/20.

HELPFUL HINTS: 
• The TS 997 file names correspond to the assigned names on the Send EDI X12 File Transfer 

Confirmation page.

• If you do not receive an X12 TS 997 within one hour after your submission, please contact the 
Guaranteed Loan Branch at 877-636-3789 or email them at RD.NFAOC.HSB@stl.usda.gov. 
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SFH Web Reporting Help 

About SFH Web Reporting 
Entering Monthly Loan Status Reports  
Reviewing Monthly Loan Status Reports  
Modifying Monthly Loan Status Reports 
Deleting Monthly Loan Status Reports 
Submitting Monthly Loan Status Reports  
Entering Monthly Default Status Reports  
Reviewing Monthly Default Status Reports 
Modifying Monthly Default Status Reports  
Deleting Monthly Default Status Reports  
Submitting Monthly Default Status Reports 

ABOUT SFH WEB REPORTING 

Only lenders/servicers with less than 100 loans should use the Web Reporting input pages to 
submit guaranteed loan status and mortgage loan default status information.  Loan status 
reporting for all loans is required on a Monthly basis, rather than a quarterly basis. 
Lenders/servicers will continue to report delinquent loans and defaults on a monthly basis. 

A loan is delinquent if it is 30 or more days past due. For example: A loan is considered 30 days delinquent if 
the June 1st installment has not been paid as of June 30th. A loan is 60 days delinquent if the May 1st 
installment has not been paid as of June 30th. 

The USDA LINC, Rural Housing Service page is the starting point for Electronic Status 
Reporting, whether you are using EDI or Web Reporting.  The menus on the USDA LINC 
Electronic Status Reporting page into 2 major sections with 2 additional sections under each major 
section.  Below is the menu layout. 

3. EDI Reporting
• Send X12 File
• Retrieve 997 File

4. Web Reporting
• Monthly Status
• Monthly Default Status 
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ENTERING MONTHLY STATUS REPORTS 

Once you have accessed the USDA LINC, Electronic Status Reporting application, you can 
continue with Web Reporting using the left hand navigation bar.  You are required to report on 
your entire Rural Development portfolio on a Monthly basis. 

1. Access the USDA LINC, Electronic Status Reporting application.

2. Click Monthly Status Report in the left navigation section.  The Monthly Status Reports page is
displayed.
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3. For borrowers whose status information is being entered on the Web Reporting input
page for the first time:

a) Enter the Borrower's SSN and click Retrieve Borrower.  The Monthly Status
Reports page is redisplayed with the message" Borrower was not included in
previous Monthly reporting cycle.  Please enter data."

b) Complete the following fields. Click Select for Property Location and Investor
Reporting Action Code. Drop down lists display valid property locations and investor
reporting action codes.

Input Field: Definitions: 

Borrower Last Name Borrower's Last Name 

Borrower First Name Borrower's First Name 

Borrower Middle Initial Borrower's Middle Initial 

Property Location State where Property is located   

Lender Loan Number Lender Loan Number 

Unpaid Principal This is the unpaid principal balance owed on the loan 

Principal/Interest This is the principal and interest installment. Do 
not include taxes and insurance. 

Total Amount Delinquent This is the principal and interest past due.  

Investor Reporting Action Code Select the appropriate Investor Reporting Action 

Code from the dropdown list. 

NOTE:  A loan is delinquent if it is 30 or more days past due for all months except 
February. For example: A loan is considered 30 days delinquent if the June 1st 
installment has not been paid as of June 30th. A loan is 60 days delinquent if the May 
1st installment has not been paid as of June 30th.  

 For February: A loan is considered delinquent if the February 1st installment has not 
been paid as of February 28th, except in a leap year, the installment would be due on 
the 29th. 
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Click Save. If this borrower is not the last borrower in your portfolio that has not been previously 
reported, proceed back to step 3. Once all borrower's that have not been previously reported are 
entered, you should be at the Monthly Status Retrieve/Review Transmission screen.  You will need 
to review each loan in the list for all loans previously reported by click Mod on the Monthly Status 
Retrieve/Review Transmission screen. 

Reports page is displayed with the input status data. Refer to the Help for reviewing, modifying, 
deleting, and/or submitting Monthly status reports, if needed. 

c) Repeat steps 3a-3c for each first time borrower, or to enter Monthly status reports for
borrowers who were previously updated on the Web Reporting pages refer to Step 3e
below.

For borrowers who had status information previously updated on the Web Reporting pages: 

d) Enter the Borrower SSN and click Retrieve Borrower. The Monthly Status Reports
page is redisplayed with the message "The following fields have been prefilled from
the prior Monthly status report. Please verify prefilled fields and complete blank
items for this reporting period."

e) Complete the Unpaid Principal and Total Amount Delinquent input fields. Refer to
step 3b for an explanation of these fields.

f) Click Next Borrower. A new Monthly Status Reports page is displayed. If this
borrower is not the last borrower in your portfolio, proceed to step 3h. If this is the
last borrower in your portfolio, click Review Transmission. The Review Monthly
Status Reports page is displayed with the input status data. Refer to the Help for
reviewing, modifying, deleting, and/or submitting Monthly status reports, if needed.

g) Repeat steps 3e through 3g for each borrower, or to enter Monthly status reports
for first time borrowers refer to Step 3a above.

REVIEWING MONTHLY STATUS REPORTS 

You can review current statuses that have not been transmitted by accessing the Review Monthly 
Status Reports page. You must also submit your statuses for transmission from this page. 

Click Review Transmission on the Monthly Status Reports page. All status reports that 
were entered on the Monthly Status Reports page are displayed on the Review Monthly 
Status Reports page. The status reports are sorted by borrower social security number and 
displayed in ascending numerical order. 

HELPFUL HINT: If you click Submit Transmission, you cannot review, modify, or delete any 
statuses you just entered. Please be sure to make all modifications and/or deletions before you 
click Submit Transmission. 
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MODIFYING MONTHLY STATUS REPORTS 

You can modify information for current statuses that have not been transmitted by accessing the 
Review Monthly Status Reports page. You also submit your statuses for transmission from this 
page. 

1. Click Review Transmission on the Monthly Status Reports page. All status reports that
were entered on the Monthly Status Reports page are displayed on the Review Monthly
Status Reports page. The status reports are sorted by borrower social security number
and displayed in ascending numerical order.

2. Click Mod (Modify) next to the borrower's status report that you want to modify. The
Monthly Status Reports page for the selected status report is displayed with the data
prefilled.

3. You can modify any of the fields listed below. All other data fields are protected.
 Borrower Name
 Property Location
 Lender Loan Number
 Unpaid Principal
 Principal/Interest Payment 
 Total Amount Delinquent
 Investor Reporting Action Code.

4. Click Update Modification. The Review Monthly Status Reports page is redisplayed with
the corrected data.

5. Repeat steps 2, 3, and 4 for all modifications.

6. After you have entered, reviewed, modified, and/or deleted your Monthly status report data
for your entire portfolio, you are ready to submit the Monthly status reports for
transmission. Access the Review Monthly Status Reports page to submit the Monthly
status reports.

DELETING MONTHLY STATUS REPORTS 

You can delete current statuses that have not been transmitted by accessing the Review Monthly 
Status Reports page. You also submit your statuses for transmission from this page. 
1. Click Review Transmission on the Monthly Status Reports page. All status reports that

were entered on the Monthly Status Reports page are displayed on the Review Monthly
Status Reports page. The status reports are sorted by borrower social security number
and displayed in ascending numerical order.

2. Click Del (Delete) next to the borrower's status report that you want to delete. The
Delete Confirmation message box is displayed.

3. Click OK to delete the selected status report or click Cancel to return to the Review
Monthly Status Reports page. If you clicked OK, the Review Monthly Status Reports page
is redisplayed and the selected status is deleted.
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4. After you have entered, reviewed, modified, and/or deleted your Monthly status report data
for your entire portfolio, you are ready to submit the Monthly status reports for transmission.
Access the Review Monthly Status Reports page to submit the Monthly status reports.

SUBMITTING MONTHLY STATUS REPORTS 

After you have entered, reviewed, modified, and/or deleted your Monthly status report data for 
your entire portfolio, you are ready to submit the Monthly status reports for transmission. You 
submit the Monthly status reports from the Review Monthly Status Reports page. Submit all 
your statuses together as one transmission. 

1. Click Submit Transmission on the Review Monthly Status Reports page. The Submit
Confirmation page is displayed with the following information:
 verification that the transmission has been accepted,
 number of records transmitted, and
 date of transmission.

2. Print the page as receipt for submission of transmission.

3. Click OK. The Monthly Status Reports page is displayed.

4. Click Exit to return to the USDA LINC Home page.

ENTERING MONTHLY DEFAULT STATUS REPORTS 

Once you have accessed the GRH LINC, you can enter monthly default status report data. You 
are required to report on delinquent loans on a monthly basis. 

1. Access the GRH LINC.

2. Click Monthly Default Status Report. The Monthly Default Status Reports page is
displayed.

3. For borrowers whose default status information is being entered on the Web Reporting input
page for the first time:

a) Enter the Borrower SSN and click Retrieve Borrower. The Monthly Default Status
Reports page is redisplayed with the message “Borrower was not included in previous
monthly reporting cycle. Please enter data."

b) Complete the Borrower Name, Property Location, Lender Loan Number, Due Date of
Last Installment Received, Status of Mortgage Code, and Status Reason Code input
fields.

Click here to go to the complete list of all Default Status Codes and their Usage 
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c) Click Next Borrower. A new Monthly Default Status Reports page is displayed. If this
borrower is not the last borrower in your portfolio, proceed to step 3d. If this is the last
borrower in your portfolio, click Review Transmission. The Review Monthly Default
Status Reports page is displayed with the input status data. Refer to the Help for
reviewing, modifying, deleting, and/or submitting monthly default status reports, if
needed.

d) Repeat steps 3a through 3c for each first time borrower, or to enter monthly default
status reports for borrowers who were previously updated on the Web Reporting input
pages refer to Step 3e below.

For borrowers who had default status information previously updated on the Web Reporting 
input pages: 

e) Enter the Borrower SSN and click Retrieve Borrower. The Monthly Default Status
Reports page is redisplayed with the message "The following fields have been prefilled
from the prior monthly default status report. Please verify prefilled fields and complete
blank items for this reporting period."

f) Enter the Due Date of Last Installment Received.
g) Click Select for Status of Mortgage Code and Status Reason Code. Drop down lists

display valid status of mortgage codes and status reason codes. Click on the applicable
status of mortgage code and status reason codes. Refer to the code definitions listed on
the previous page, if necessary.

h) Click Next Borrower. A new Monthly Default Status Reports page is displayed. If this
borrower is not the last borrower in your portfolio, proceed to step 3i. If this is the last
borrower in your portfolio click Review Transmission. The Review Monthly Default
Status Reports page is displayed with the input status data. Refer to the Help for
reviewing, modifying, deleting, and/or submitting monthly default status reports, if
needed.

i) Repeat steps 3e through 3h for each borrower, or to enter monthly default status reports
for first time borrowers refer to Step 3a above.

REVIEWING MONTHLY DEFAULT STATUS REPORTS 

You can review current default statuses that have not been transmitted by accessing the 
Review Monthly Default Status Reports page. You must also submit your default statuses for 
transmission from this page. 

Click Review Transmission on the Monthly Default Status Reports page. All default status 
reports that were entered on the Monthly Default Status Reports page are displayed on the 
Review Monthly Default Status Reports page. The default status reports are sorted by borrower 
social security number and displayed in ascending numerical order. 

HELPFUL HINT: If you click Submit Transmission, you cannot review, modify, or delete any 
default statuses you just entered. Please be sure to make all modifications and/or deletions before 
you click Submit Transmission. 
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MODIFYING MONTHLY DEFAULT STATUS REPORTS 

You can modify information for current default statuses that have not been transmitted by 
accessing the Review Monthly Default Status Reports page. You also submit your default 
statuses for transmission from this page. 

1. Click Review Transmission on the Monthly Default Status Reports page. All default status
reports that were entered on the Monthly Default Status Reports page are displayed on the
Review Monthly Default Status Reports page. The default status reports are sorted by
borrower social security number and displayed in ascending numerical order.

2. Click Mod (Modify) next to the borrower's monthly default status report that you want to
modify. The Monthly Default Status Reports page for the selected monthly default status
report is displayed with the data prefilled.

3. You can modify any of the fields listed below. All other data fields are protected.
 Borrower Name
 Property Location
 Lender Loan Number
 Due Date of Last Installment Received
 Status of Mortgage Code
 Status Reason Code

4. Click Update Modification. The Review Monthly Default Status Reports page is redisplayed
with the corrected data.

5. After you have entered, reviewed, modified, and/or deleted monthly default status report
data for your delinquent borrowers, you are ready to submit the monthly default status
reports for transmission. Access the Review Monthly Default Status Reports page to submit
the monthly default status reports.

DELETING MONTHLY DEFAULT STATUS REPORTS 

You can delete current default statuses that have not been transmitted by accessing the Review 
Monthly Default Status Reports page. You also submit your default statuses for transmission from 
this page. 

1. Click Review Transmission on the Monthly Default Status Reports page. All default status
reports that were entered on the Monthly Default Status Reports page are displayed on the
Review Monthly Default Status Reports page. The default status reports are sorted by
borrower social security number and displayed in ascending numerical order.

2. Click Del (Delete) next to the borrower's monthly default status report that you want to
delete. The Delete Confirmation message box is displayed.

3. Click OK to delete the selected monthly default status report or click Cancel to return to the
Review Monthly Default Status Reports page. If you clicked OK, the Review Monthly Default
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Status Reports page is redisplayed and the selected default status is deleted. 

4. After you have entered, reviewed, modified, and/or deleted monthly default status report
data for your delinquent borrowers, you are ready to submit the monthly default status
reports for transmission. Access the Review Monthly Default Status Reports page to submit
the monthly default status reports.

SUBMITTING MONTHLY DEFAULT STATUS REPORTS 

After you have entered, reviewed, modified, and/or deleted monthly default status report data for 
your delinquent borrowers, you are ready to submit the monthly default status reports for 
transmission. You submit the monthly default status reports from the Review Monthly Default 
Status Reports page. Submit all your default statuses together as one transmission. 

1. Click Submit Transmission on the Review Monthly Default Status Reports page. The
Submit Confirmation page is displayed with the following information:
 verification that the transmission has been accepted,
 number of records transmitted, and
 date of transmission.

2. Print the page as receipt for submission of transmission.

3. Click OK. The Monthly Default Status Reports page is displayed.

4. Click Exit to return to the USDA LINC Home page.



SFH Electronic Status Reporting 

USDA Lender Interactive Network Connection

REVISON JUNE 2018 
35 

SFH Electronic Status Report (ESR) Corrections 

SFH ELECTRONIC STATUS REPORT CORRECTIONS 

USDA LINC SFH Electronic Status Report (ESR) Corrections is an interactive system that 
provides approved Rural Housing Service (RHS) lenders access to RHS system for the purpose 
of correcting errors on their monthly loan status reports and monthly default status reports.  This 
section also allows lenders to enter contact information of their personnel responsible for the default 
and loan status reports as well as uploading supporting documentation.  A glossary of Default Status 
Codes and Usage is included in this section. 

This section contains information about the following web pages 

Electronic Status Reporting Corrections Web Page 
Lender Contact Maintenance 
Search Rejected Records (Lender) 
Lender Investor Status Error Corrections 
Lender Investor Status Reject Errors 
Lender Default Status Error Corrections 
Lender Default Status Reject Errors 
Default Status Code and Usage 

Electronic Status Reporting Corrections Web Page 

Authorized lender agents will access the ESR Corrections System as follows: 

Access the USDA LINC portal: https://usdalinc.sc.egov.usda.gov/ 
Select the RHS LINC Home or the Rural Housing Service picture 

https://usdalinc.sc.egov.usda.gov/
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On the RHS LINC Home page, select Electronic Status Reporting Corrections hyperlink: 

Input your e-Auth User Id and Password. Click LOGIN. 

NOTE: 

Users eAuth Account 
must be LEVEL 2 to 
access the ESR system. 

Users e‐Auth ID must be 
given to the company’s 
Security Administrator, 
who will add users ID to 
the ESR system for 
access. 
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From the ESR Search Rejected Records (Lender) page users can search for default and/or investor 
status reports, navigate to borrower correction and view/update Contact Maintenance.  

Lender Contact Maintenance 

Contact Maintenance page allows the lender to view/update contacts for their organization.  The 
page will display Lender information and a list of the current contacts.  Contacts may be added 
and existing contacts may be updated or deleted within this page.  
*Note: Lenders must be logged in with their User ID associated with their respective Lender ID and Branch number to
view the list of lender contacts.

Click Contact Maintenance.   

Click Add New to add new Contacts. 
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A blank row will appear under the Key Contacts banner. Enter all required information. Once all the 
information is entered, click Submit at the bottom of the page to save your contact.   Note: All fields 
with an * are required. 
 
 

 
 
 
The information is now saved, and an additional blank row is presented for entering more contacts. 
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Search Rejected Records (Lender) 
 
Lenders will be able to view and correct Rejected Investor Status Reports and Rejected Default Status 
Reports. The status reports will be accessed on the Search Rejected Records tab no matter the reporting 
method (EDI or Web Reporting). Lenders can begin processing error codes on the 13th business day of each 
month and must complete the list by the last day of each month.  
 
Click on Search Rejected Records tab. Select Investor Status or Default Status as the Report Type. Input 
Borrowers SSN to limit the search. To display all rejected statuses leave the Borrower SSN field blank and 
click Submit.  
 

  
 
A full list of borrower error codes will display if no SSN was entered. 
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Lender Investor Status Error Corrections 
 

The lender is responsible for reporting their entire portfolio monthly via Electronic Data Interchange (EDI) 
or Web reporting system. Investor status reports require the principal/interest payment, unpaid principle 
balance, total amount delinquent and investor reporting action code. Only 1 code can be used out of the 4 
choices of 01‐Active, 02‐Loss Pending, 09‐Payoff, 10‐Servicing Transfer.  
   
The lender will click on the blue link in the Report Date column of the selected borrower from the Search 
Rejected Records screen list.  
 

 
 
 
 
A new tab will appear “Maintain Rejected Record” where the lender can correct the data. 
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Lender Investor Status Correction Example 1:     Error Code MA03507 Unpaid Principle must be > 0, if the 
Investor Reporting Action Code = 01 or 02: 

 

 
In this case we will assume that the unpaid principle was zeroed out by mistake. Lender will type the 
correct dollar amount of $20,000 in the unpaid principal field and click submit.  
*Note‐ you can only choose 1 Investor Report Action Code.  

 
Message box will appear letting the lender know that the changes have been accepted. 
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Lender will be returned to the Search Rejected Records homepage and the borrower rejection will be 
removed. Lender can work the next record or search for a new borrower. 
 
 
 
Lender Investor Status Correction Example 2:    Working a MA04300 Borrower Not Found Reject Error: 
 
In this example, the lender knows that this borrower’s loan is a (SFHG) Single Family Housing Guaranteed 
Loan. Scroll down on the Maintain Rejected Record page to Borrower Not Found Resolution Information. 
Click Yes and Submit. 

 
 
2 text boxes will appear. Enter the Borrower’s Social Security Number. Click Submit 
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If the SSN is found in GLS and is different than what was originally entered a pop up box will display. Click 
OK.  
 

 
 
 
 
 
If the SSN is not found in GLS the page redisplays. Verify the SSN is correct and click Upload SSN Verification 
Document. 
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The user is directed to the ESR Upload Document page.    Select the type of document of 11067 – SSN 
Verification. Click Browse button.  
 

 
 
 
Navigate to the document, Select document and click Open. The file is attached and appears in the File 
Name. Click Submit Document(s) 
 

 
Lender will be returned to the Search Rejected Records homepage and the borrower rejection will be 
removed. Lender can work the next record or search for a new borrower. 
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Lender Investor Status Reject Errors 
Error 
Code 

Error Message  What Lender 
Needs to 
Check 

Action Advice For Lender  Report 
Type 

L - Loan Status 
D - Default Status 

B - Both 
C - Conflict 

MA03505 
 
 
 
 

Unpaid Principal 
must = 0.00 if 
Investor Reporting 
Action Code = 09 
 
 
 
 

Is loan paid off?  If loan is paid off, then Unpaid Principle must 
= ZERO. Change the Unpaid Principle to 
ZERO. 
 
If loan is not paid off, then change the 
Investor Reporting Action to 01 (None), 02 
(Loss Pending) or 10 (Servicing Transfer) to 
reflect the state of the loan. 

L 

MA03506 
 
 
 
 
 

Total Amount 
Delinquent must = 
0.00, if Investor 
Reporting Action 
Code = 09 
 
 
 
 

Is loan paid off? If loan is paid off, then Total Amount 
Delinquent must = ZERO. Change the Total 
Amount Delinquent to ZERO. 
 
If loan is not paid off, then change the 
Investor Reporting Action to 01 (None), 02 
(Loss Pending) or 10 (Servicing Transfer) to 
reflect the state of the loan. 

L 

MA03507 
 
 
 
 
 

Unpaid Principal 
must be > 0.00, if 
Investor Reporting 
Action Code = 01 
or 02 
 
 
 

Is loan paid off? Investor Reporting Action Code of 01 
indicates the loan is not paid off. 
 If Loan is not paid off, the Unpaid Principle 
must be > ZERO.  Change the Unpaid 
Principle to be > ZERO. 
 
If loan is paid off, then Investor Reporting 
Action Code must be 09 (Payoff). Change 
Investor Reporting Action Code to be 09 
(Payoff). 

L 

MA03508 Total Amount 
Delinquent must 
be > 0.00, if 
Investor Reporting 
Action Code = 02 

Is loan in a state 
of Loss Pending 
(02)? 

If loan is in a state of Loss Pending (02), then 
Total Amount Delinquent must be > ZERO. 
Change the Total Amount Delinquent to be > 
ZERO. 
 
If loan is not in a state of Loss Pending (02), 
then change the Investor Reporting Action to 
01 (None), 09 (Payoff) or 10 (Servicing 
Transfer) to reflect the state of the loan. 
Appropriately change the Total Amount 
Delinquent and/or Unpaid Principal Balance if 
needed. 

L 

MA03510 Total Amount 
Delinquent must 
be <= Loan 
Amount 

USDA displays 
the Loan 
Amount. 
Determine the 
Total Amount 
Delinquent. 

Change the Total Amount Delinquent to be 
<= to the Loan Amount. 

L 
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Error 
Code 

Error Message  What Lender 
Needs to 
Check 

Action Advice For Lender  Report 
Type 

L - Loan Status 
D - Default Status 

B - Both 
C - Conflict 

MA03514 Total Amount 
Delinquent >= 1 
month P&I invalid 
when Default 
Status indicates 
the loan is not in 
default 

Has the correct 
Loan Default 
Status Code 
been reported? 
Has the correct 
Total Amount 
Delinquent been 
reported? 

If the reported Default Status Code is correct, 
then change the Total Amount Delinquent to 
be < one month P&I. 
 
If the reported Total Amount Delinquent is 
correct ( >= 1 month P&I ), then change the 
default status code to an account 
reinstatement default status code, claim 
termination of insurance default status, non-
claim termination of insurance default status 
or a 1A default status 

C 

MA03515 Total Amount 
Delinquent < 1 
month P&I invalid 
when Default 
Status indicates 
the loan is in 
default 

Has the correct 
Loan Default 
Status Code 
been reported? 
Has the correct 
Total Amount 
Delinquent been 
reported? 

If the Default Status Code is correct, then 
change the Total Amount Delinquent to be >= 
one month P&I, to reflect the delinquency 
amount. 
 
If the reported Total Amount Delinquent is 
correct (< 1 month P&I), then change the 
default status code to a default status code to 
be an account reinstatement default status, 
claim termination of insurance default status, 
non-claim termination of insurance default 
status or a 1A default status. 

MA03515 

MA03516 Default Status 
Code must be 
from the category 
of Non-Claim 
Termination of 
Insurance, if 
Investor Reporting 
Action Code = 09 

Is loan paid off? 
Has the correct 
Loan Status 
code been 
reported? 

If the Loan is paid off, then must report a 
default status from the category of Non-Claim 
Termination of Insurance. 
 
If the Loan is not paid off, then change 
Investor Reporting Action Code, and report 
the appropriate Default Status Code to go 
along with the Investor Reporting Action 
Code. 

C 

MA03517 Default Status 
Code must be 
from the category 
of Claim 
Termination of 
Insurance, if 
Investor Reporting 
Action Code = 02 

Is loan a loss 
pending? 
Has the correct 
Loan Status 
code been 
reported? 

If the Loan is Loss Pending, then must report 
a default status from the category of Claim 
Termination of Insurance. 
 
If the Loan is not Loss Pending then change 
Investor Reporting Action Code, and report 
the appropriate Default Status Code to go 
along with the Investor Reporting Action 
Code. 

C 

MA03531 Loss exists; 
Investor Reporting 
Action code 
cannot = 09 

  A loss exists, change the Investor Reporting 
Action Code to a valid code other than a 09. 

L 

MA04300 Borrower not 
found 

Is this a USDA 
SFH loan? 
Was the correct 
Social Security 
Number 
reported? 
 
 

If this is a USDA SFH loan and the wrong 
Social Security was reported, change and 
report the correct Social Security Number. 

B 
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Error 
Code 

Error Message  What Lender 
Needs to 
Check 

Action Advice For Lender  Report 
Type 

L - Loan Status 
D - Default Status 

B - Both 
C - Conflict 

MA11210 Loan payoff not 
allowed - Annual 
fee is not 
terminated. 

Is loan paid off? 
Has annual fee 
been terminated 
and paid? 

If loan is not paid off, then change the 
Investor Reporting Action to 01 (None), 02 
(Loss Pending) or 10 (Servicing Transfer) to 
reflect the state of the loan. 
 
If the loan is paid off, then the Annual Fee 
must be terminated and paid. 
USDA will recognize the Loan Status as 
being reported, but it will not be processed 
until Annual Fee is terminated, been paid and 
received by USDA. 

L 

MA11211 Loan payoff not 
allowed - Unpaid 
annual fee. 

Is loan paid off? If loan is not paid off, then change the 
Investor Reporting Action to 01 (None), 02 
(Loss Pending) or 10 (Servicing Transfer) to 
reflect the state of the loan. 
 
If the loan is paid off, then the Annual Fee 
must be paid. 
USDA will recognize the Loan Status was 
reported, but it will not be processed until 
Annual Fee has been paid and received by 
USDA. 

L 
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Lender Default Status Error Corrections 
 
The lender is responsible for reporting default statuses monthly via EDI or Web reporting.  
 
The lender will click on the blue link in the Report Date column of the selected borrower from the Search 
Rejected Records screen display list. 
 

 
 
A new tab will appear “Maintain Rejected Record” where the lender can correct the data. 
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Lender Default Status Correction Example 1:     Error Code MA03515 Total Amount Delinquent < 1 month 
P&I invalid when Default Status indicates the loan is in default 
 
In this case lender entered the Total Amount Delinquent and clicked Submit.  
Note: If lender notices additional fields that need correction such as Unpaid Principle, Default Status Code, 
etc. please correct those fields as well.  
 

 
 
Message box will appear letting the lender know that the changes have been accepted. 
 

 
  
 
Lender will be returned to the Search Rejected Records homepage and the borrower rejection will be 
removed. Lender can work the next record or search for a new borrower. 
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Lender Default Status Reject Errors  
Error 

Code 

Error Message What Lender Needs 

to Check 

Action Advice For Lender Report 

Type 

L - Loan 
Status 
D - Default 
Status 
B - Both 
C - Conflict 

MA03509 Loan Default Status 
Code is not valid for 
USDA SFH Default 
Reporting 

What valid USDA SFH 
Loan Status Code is 
applicable to this loan? 

Change Loan Status Code to a valid USDA 
SFHLoan Status Code that is applicable to the 
status of the loan. 

D 

MA03511 Status Reason 
Code is not valid for 
USDA SFH Default 
Reporting 

What valid USDA SFH 
Status Reason Code is 
applicable to this loan? 

Change Loan Status Code to a valid USDA 
SFH Loan Status Code that is applicable to the 
status of the loan. 

D 

MA03512 Must start new loan 
default event with a 
default status code 
of 42 

Does the loan have an 
open default event? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If loan does not have an open default event and a 
default status other than a 42 was reported, then 
change loan status to a 42.     
If multiple default statuses are being reported, a loan 
default event must first be opened by reporting a 
default status code of 42, before reporting any other 
loan status code. 
 
A loan is considered to have an open default event, if 
the last reported default status was from one of these 
categories: 
   General Account Delinquency 
   Delinquency Workouts 
   Ineligible for Loss Mitigation 
   Account in Foreclosure 
   Account in Bankruptcy 
   
A loan is not considered to have an open default 
event,  
If the loan has never had a default status reported in 
the past  
OR 
If the last reported default status was from one of 
these categories: 
   Account Reinstated 
   Claim Termination of Insurance 
   Non-Claim Termination of Insurance 
    
A default status "42 - Delinquency" must always start 
a new loan default event. 

D 

MA03513 Due Date of Last 
Installment 
Received must be 
within the current 
Reporting Period, 
when an Account 
Reinstated Default 
Status Code is 
reported 

Is the loan being 
reinstated? 
 
Was the correct Date of 
Last Paid Installment 
reported? 

If the loan is being reinstated, change the Due 
Date of Last Installment Received, so that the 
Month and Year is = to the Month and Year of 
the Reporting Period. 

D 
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Error 

Code 

Error Message What Lender Needs 

to Check 

Action Advice For Lender Report 

Type 

L - Loan 
Status 
D - Default 
Status 
B - Both 
C - Conflict 

MA03529 Status of Mortgage 
Date cannot exceed 
Date of Report 

Was the correct Status 
of Mortgage Date 
reported? 

Reporting a Default Status with a date in the 
future is not allowed. 
Change the Status of Mortgage Date to be less 
than or equal to the Date of Report. 
. 

D 

MA11104 Due Date of Last 
Installment 
Received cannot 
exceed Date of 
Report 

Was the correct Due 
Date of Installment 
Received reported? 

Change the Last Installment Received Date to 
be less than or equal to the Date of Report. 
 
If a default status from the category "Account 
Reinstated is being reported, then change Due 
Date of Last Installment Received, so that the 
Month and Year is = to the Month and Year of 
the Reporting Period. 

D 

MA03514 Total Amount 
Delinquent >= 1 
month P&I invalid 
when Default Status 
indicates the loan is 
not in default 

Has the correct Loan 
Default Status Code 
been reported? 
Has the correct Total 
Amount Delinquent 
been reported? 

If the reported Default Status Code is correct, 
then change the Total Amount Delinquent to be 
< one month P&I. 
 
If the reported Total Amount Delinquent is 
correct ( >= 1 month P&I ), then change the 
default status code to an account 
reinstatement default status code, claim 
termination of insurance default status, non-
claim termination of insurance default status or 
a 1A default status 

C 

MA03515 Total Amount 
Delinquent < 1 
month P&I invalid 
when Default Status 
indicates the loan is 
in default 

Has the correct Loan 
Default Status Code 
been reported? 
Has the correct Total 
Amount Delinquent 
been reported? 

If the Default Status Code is correct, then 
change the Total Amount Delinquent to be >= 
one month P&I, to reflect the delinquency 
amount. 
 
If the reported Total Amount Delinquent is 
correct (< 1 month P&I), then change the 
default status code to a default status code to 
be an account reinstatement default status, 
claim termination of insurance default status, 
non-claim termination of insurance default 
status or a 1A default status. 

C 

MA03516 Default Status Code 
must be from the 
category of Non-
Claim Termination 
of Insurance, if 
Investor Reporting 
Action Code = 09 

Is loan paid off? 
Has the correct Loan 
Status code been 
reported? 

If the Loan is paid off, then must report a 
default status from the category of Non-Claim 
Termination of Insurance. 
 
If the Loan is not paid off, then change Investor 
Reporting Action Code, and report the 
appropriate Default Status Code to go along 
with the Investor Reporting Action Code. 

C 
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Error 

Code 

Error Message What Lender Needs 

to Check 

Action Advice For Lender Report 

Type 

L - Loan 
Status 
D - Default 
Status 
B - Both 
C - Conflict 

MA03517 Default Status Code 
must be from the 
category of Claim 
Termination of 
Insurance, if 
Investor Reporting 
Action Code = 02 

Is loan a loss pending? 
Has the correct Loan 
Status code been 
reported? 

If the Loan is Loss Pending, then must report a 
default status from the category of Claim 
Termination of Insurance. 
 
If the Loan is not Loss Pending then change 
Investor Reporting Action Code, and report the 
appropriate Default Status Code to go along 
with the Investor Reporting Action Code. 

C 

MA04300 Borrower not found Is this a USDA SFH 
loan? 
Was the correct Social 
Security Number 
reported? 
 
 

If this is a USDA SFH loan and the wrong 
Social Security was reported, change and 
report the correct Social Security Number. 

B 
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Default Status Codes and Usage 
 
 

STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

General Account Delinquency (AD):  further reporting is required 

42  Delinquent    Servicers must report a 42 code first to open a 
delinquent event  

 Only report this code alone when no additional servicing 
actions are occurring  

 Once a 42 is reported, the servicer does not have to 
report this code for subsequent monthly default status 
reports  

 If a loss mitigation option fails, no additional actions are 
pending, and the account remains in default:  the most 
appropriate code may be 42  

24  Government Seizure   The dwelling is a government seizure 

 Report code 24 when the servicer receives notification 
of the seizure 

31  Probate    The property is subject to probate.  This may delay loss 
mitigation or foreclosure activity as the dwelling could 
be in the process of distribution to heirs/beneficiaries 

 Servicer must report code 31 upon receipt of a death 
certificate or notification the borrower is deceased 

 Servicer must retain evidence of probate which may 
include:  a copy of the will, legal correspondence, etc.  

32  Military Indulgence   Servicers may grant a delinquent service member 
forbearance or stop foreclosure proceedings under the 
Service Members Civil Relief Act (SCRA) or similar State 
law.  This includes borrowers on active duty, National 
Guard, and/or State supported military unit assignment.  

 The ability to make mortgage payments must be directly 
impacted by the military service. 

 If the account was not reported delinquent for the 
previous cycle, report code 42 and 32 

 If the account was reported as 42 for the previous cycle, 
report code 32   
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STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

34  Natural Disaster 
 
To qualify as impacted 
by a natural disaster, 
the dwelling or 
employment must be 
located in a 
Presidentially Declared 
Disaster (PDD) area as 
defined by FEMA.   
 
USDA may publish 
extensions to 
moratorium 
timeframes.  

Accounts paid as agreed:  

 If the loan is current, do not report it as code 34 
 
New delinquent accounts/imminent default: 
This guidance applies to:  

o loans that are a minimum of 30 days delinquent 
o loans facing imminent default and the borrower 

has contacted the servicer to inform them of 
their current property/employment due to PDD 

 Servicer must report a code 42 and code 34  

 Continue to report code 34 until another code applies  

 If the borrower is determined to not be impacted by the 
PDD, stop reporting code 34 and report the applicable 
code 

 
Delinquent accounts (previously reported as 42):  

 Continue to report the identified reason for the current 
default  

 If it is determined the disaster did impact the borrower’s 
ability to make timely payments, report code 34 

 
Accounts in approved loss mitigation plans:  

 Continue to report the approved loss mitigation code  

 If it is determined the disaster impacts the borrower’s 
ability to be successful under the loss mitigation plan, 
report code 34 until a different code applies  
 

Accounts in foreclosure (previously reported as 42):  

 A 90 day moratorium on all active or pending 
foreclosure activity is automatic from the date FEMA 
publishes the PDD   

 If the property is currently in foreclosure, the servicer 
must report the loan as code 34 and code AS (RD 
Moratorium) until it expires  
 

Accounts in bankruptcy (previously reported as 42): 

 Stop reporting the bankruptcy code and report code 34 
and code AS until the moratorium expires or it is 
determined the borrower was not impacted by the PDD 

 If the borrower is determined to not be impacted by the 
PDD, report the applicable bankruptcy, loss mitigation (if 
court approved) or delinquency code 
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STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

AS  RD Moratorium   The property is currently in foreclosure or has been 
referred for foreclosure action 

 The dwelling or employment of the borrower(s) is 
located in a PDD  

 A 90 day moratorium on all active or pending 
foreclosure activity is automatic from the date FEMA 
publishes the PDD, but the servicer must continue to 
report a monthly default status for these loans 

 If the loan was not already reported as a foreclosure, 
report code 34 as the first code and then code AS to 
indicate to USDA that the moratorium is due to a natural 
disaster 

 Continue to report code AS until:  the moratorium 
expires, the borrower is able to resume regular 
payments, or a loss mitigation option is approved  

 If the borrower fails on a loss mitigation option while the 
moratorium is still active, report code AQ for the failure, 
code 34 to denote the natural disaster, and code AS until 
the moratorium expires or another delinquency code is 
applicable  

 If the borrower enters into bankruptcy during the 
moratorium timeframe, report code 34 and code AS.  
When the moratorium expires report the applicable 
bankruptcy code or an approved loss mitigation code 

H4  Solicitation Letter    Solicitation letter to borrower for loss mitigation options 
has been sent  

78  Borrower Program 
Assistance Received 

 Borrower has applied and is approved to receive 
assistance from a state, local, or federal program to 
assist with the mortgage obligation (Hardest Hit Fund, 
Emergency Homeowners Loan Program, etc.) 

 Servicer may report code 78 upon notification from 
borrower of assistance, do not wait until funds are 
received  

 If the assistance program does not help cure the 
delinquency or it runs out of funds, report the applicable 
delinquency code or an approved loss mitigation code  
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STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

Delinquency Workouts  (AL):  further reporting is required 

06  Formal Forbearance 
Plan  

 Borrower has been approved for a formal forbearance 
plan 

 There is a written and signed agreement designed to 
bring the loan current typically within 6 months, but 
longer forbearance timeframes may be permitted   

 If the borrower fails on the formal forbearance plan, 
report the delinquency status as code AQ 

 If the formal forbearance plan fails but another loss 
mitigation option is approved, report code AQ along 
with the applicable new loss mitigation code  

 
Formal Forbearance due to natural disaster:   

 This code may also be used for plans designed 
specifically for borrowers affected by natural disasters, 
and must be reported until the borrower’s financial 
condition improves.  These plans may be extended for 
up to 12 months when the dwelling or employment is 
located in a PDD 

 Report code 42 (if now delinquent), code 34, and finally 
code 06 

 If the formal forbearance plan fails during the 
moratorium timeframe due to the natural disaster 
report code AS until another loss mitigation or 
delinquency status code applies  

08  Trial Payment Plan    Borrower has been approved for a trial payment plan  

 Borrower is paying as agreed on trial payments  

 Servicer must report code 42 (if not previously reported 
delinquent) and code 08 

 If the trial repayment plan fails, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code  

09  Special Forbearance    Borrower has been approved for a special forbearance 
due to unemployment 

 Servicer must report code 42 (if not previously reported 
delinquent) and then code 09 

 If the special forbearance fails, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code  
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STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

11  Promise to Pay    Borrower agrees to bring the mortgage current with one 
lump sum payment 

 If the payment arrangement involves more than one 
scheduled payment, then this is not a promise to pay 

 Loans delinquent for more than 30 or 60 days may not 
be appropriate for a promise to pay.  Servicers must 
pursue alternative loss mitigation options if one lump 
sum payment cannot be met 

 If the promise to pay is received in the same month the 
loan becomes delinquent, report code 42 and then code 
11 

 If the borrower fails to remit the agreed upon lump sum 
payment, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code 

 If the borrower is approved for the promise to pay, but 
before the reporting cycle begins is approved for a 
different loss mitigation option, report the applicable 
code for the most recent approval  

12  Repayment / Informal 
Forbearance Plan  

 An informal forbearance plan is an oral agreement to 
bring the loan current within 3 months or less  

 If the account has not been previously reported as 
delinquent, report code 42 and then code 12  

 If the account was previously reported as a 42, only 
report code 12 

 If the borrower fails on the oral agreement, report code 
AQ 

 Subsequent reporting cycles must report the applicable 
status code  

15  Pre‐foreclosure 
Acceptance Plan 
Available  

 Borrower is approved to participate in the pre‐
foreclosure sale program 

 If a sale falls through, servicers must continue to report 
code 15 while the marketing timeframe is active 

 If the marketing timeframe expires and no offers have 
been accepted, report code AQ and any delinquency or 
loss mitigation code as applicable  

26  Refinance Started    Borrower has been approved to refinance the mortgage 

 Evidence of loan approval is documented 

28  Modification Started    Servicer has received signed modification agreement 
and applicable documents from the borrower  

 Modified payments are not required to have been 
received at this time to report code 28  

 If the modification fails, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code   
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STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

36  RD‐SLS Modification 
Started 

 All non‐Special Loan Servicing (SLS) loss mitigation 
options have been exhausted 

 Borrower has successfully completed a SLS Trial 
Payment Plan 

 Borrower may now be approved for a SLS Loan 
Modification 

 Servicer has received signed modification agreement 
and applicable documents from the borrower  

 If the SLS modification fails, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code   

39  RD‐SLS Trial Payment 
Plan 

 All non‐SLS loss mitigation options have been exhausted  

 Borrower is approved for a SLS Trial Payment Plan  

 If the SLS Trial Payment Plan fails, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code  

41  RD‐SLS Modification w/ 
Mortgage Recovery 
Advance 

 All non‐SLS loss mitigation options have been exhausted  

 Borrower has successfully completed a SLS Trial 
Payment Plan  

 Borrower is approved for a SLS Modification with a 
Mortgage Recovery Advance (MRA) 

 If the SLS Modification with MRA fails, report code AQ 

 Subsequent reporting cycles must report the applicable 
status code   

44  Deed‐in‐Lieu Started   Borrower has been approved for a Deed‐in‐Lieu 

AA  Complete Financials 
Received and in Review 

 Servicer has received complete borrower financials  

 Financials are under review to determine appropriate 
loss mitigation options  

AQ  Workout Failure   Borrower has failed to perform under the selected loss 
mitigation option 

 Report code AQ for a missed scheduled payment for a 
trial payment plan, forbearance, or promise to pay 

 Report code AQ when borrowers fail to return 
documents required for loss mitigation consideration    

 Report AQ for one cycle, and then revert to code 42 or 
other applicable loss mitigation code 

Ineligible for Loss Mitigation (AI):  further reporting is required 

AO  Ineligible for Loss 
Mitigation  

 Servicer has exhausted all loss mitigation options  

 Borrower is not eligible for any loss mitigation options or 
they declined options offered  

 Report code AO before initiating foreclosure activity 
when these criteria apply 
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STATUS 
CODE 

DEFINITION  GUIDANCE FOR USAGE 

AP  Ineligible for Loss 
Mitigation Due to No 
Response 

 Servicer has offered loss mitigation options  

 Borrower has failed to respond  

 Report code AP before initiating foreclosure activity 
when these criteria apply  

 A borrower who submitted a complete financial package 
but then is unresponsive may reflect code AA and code 
AP 

 A borrower who failed on a loss mitigation option and 
then is unresponsive to new options may reflect code 
AQ and code AP 

 A borrower who does not reaffirm their mortgage debt 
following bankruptcy (due to the servicers inability to 
perform collection calls/offer loss mitigation options) 
may reflect code AP and code 68  

Account in Foreclosure (AF):  further reporting is required 

95  State Mandated Delay   
& / or Mediation 

 Foreclosure in process or pending foreclosure actions 
must be suspended due to a State mandated delay, a 
state law change, or the referral of the loan to mediation 

 Report code 95 for suspension of foreclosure activity 

 Continue to report code 95 until the impediment to 
foreclosure is resolved 

 When impediment is resolved, report code 68 for 
foreclosures that were already in progress 

 If the servicer must reinitiate the foreclosure, report the 
most applicable code which may be code 42 

 Report code 95 before code 68 as applicable  

 Do not report code 95 if title issues must first be 
resolved before further foreclosure action may occur  

68  First Legal Action to 
Commence Foreclosure  

 The first public legal action required to initiate 
foreclosure is complete 

33  Contested Foreclosure   Foreclosure is suspended due to borrower contesting 
the action 

 Scenarios include but are not limited to these borrower 
actions:  filed response to the foreclosure through an 
attorney or pro se, dispute of payments due, or 
allegations of predatory lending including origination, 
servicing, or document errors 

Account in Foreclosure (AF):  these codes set the loan status to closed, but does not close the 
default event:  further reporting required  

1A  Foreclosure Sale Held   The foreclosure sale was held and the result was a REO 

 Subsequent reporting cycle must report code 48 once 
the loss claim is filed  
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1B  3rd Party Foreclosure 
Sale Held 

 The foreclosure sale was held to a 3rd party for less than 
the full indebtedness 

 Subsequent reporting cycle must report code 48 once 
the loss claim is filed     

1E  Eviction Started    The first public action to initiate eviction was completed 

17  Pre‐Foreclosure Sale 
Completed  

 The pre‐foreclosure sale has been held 

 Subsequent reporting cycle must report code 48 once 
the loss claim is filed  

 Refer to 7 CFR 3555, 3555.354 for acceptable loss claim 
submission timeframes  

Account in Bankruptcy (AB):  further reporting is required 

47  Deed‐in‐Lieu Completed    The deed‐in‐lieu of foreclosure was completed 

  Subsequent reporting cycle must report code 48 once 
the loss claim is filed  

 Refer to 7 CFR 3555, 3555.354 for acceptable loss claim 
submission timeframes 

65  Chapter 7 Bankruptcy   Borrower has filed a petition of bankruptcy under 
Chapter 7 

66  Chapter 11 Bankruptcy   Borrower has filed a petition of bankruptcy under 
Chapter 11 

67  Chapter 13 Bankruptcy   Borrower has filed a petition of bankruptcy under 
Chapter 13 

59  Chapter 12 Bankruptcy   Borrower has filed a petition of bankruptcy under 
Chapter 12 

69  Bankruptcy Plan 
Confirmed 

 Bankruptcy court confirmed the bankruptcy plan 

 Applicable code for all eligible bankruptcy plans    

76  Bankruptcy Court 
Clearance Obtained  

 Bankruptcy is no longer an impediment to foreclosure  

Account Reinstated (AR):  reporting on this case is concluded 

20  Reinstated by borrower 
who retains 
homeownership w/out 
Loss Mitigation 
Intervention 

Borrower reinstated the mortgage without the use of:  

 loss mitigation (special forbearance, loan modification, 
or SLS modification) 

 informal or formal forbearance or repayment plan 

 borrower assistance 

 promise to pay 

21  Reinstated by 
Assumptor 

 Mortgage was reinstated by assumptor  

98  Reinstated after Loss 
Mitigation Intervention 

Borrower reinstated the mortgage with the use of:  

 loss mitigation (special forbearance, loan modification, 
or SLS modification) 

 informal or formal forbearance or repayment plan 

 borrower assistance 

 promise to pay 
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Claim Termination of Guarantee:  reporting on this case is concluded 

48  Loss Claim   Servicer has filed the loss claim 

Non‐Claim Termination of Guarantee (NC):  reporting on this case is concluded.  IRA Investor 
Reporting Action Code “09” must also be reported to terminate the loan. 

13  Paid in Full    The mortgage has been paid in full  

29  Charge‐off   Servicer has charged off part of the funds that would 
have paid the account in full  

 No loss claim will be filed with USDA  

30  Third Party Sale   Foreclosure sale was held 

 3rd party paid the indebtedness in full  

 No loss claim will be filed with USDA 

73  Property Redeemed   According to state law requirements the borrower 
redeemed the property after the foreclosure sale  

 Loan is paid in full  

 No loss claim will be filed with USDA  
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