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ESR:  Web Reporting
Manual Report Entry  

SFH Guarantee Loan Program    

ESR Web Reporting   

Topics:     

• Log into ESR 

• Enter Monthly Status Reports   

• Enter Monthly Default Reports  
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ESR Web Reporting    

ESR:  USDA LINC    

https://usdalinc.sc.egov.usda.gov/

ESR Web Reporting 
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ESR Web Reporting 

Log in with e‐Authentication

• Level Two account required

ESR Web Reporting 

Successful Login 
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ESR Web Reporting   

Reporting Options      

1. Web Reporting:  Manual entry of loan status and default reports    

2. Electronic Data Interchange (EDI) X12 files (batch file submission)

ESR Web Reporting  

Reporting Window   

Investor Status and Default Status Reports  

• Open the 1st of the month ‐ 6th business day, 7pm CST 

• No changes or updates allowed until the next month report

• Rejected/Error Corrections:  Begin 13th business day – end of calendar month 
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ESR Web Reporting

Menu Options
• EDI Reporting 

• Web Reporting

ESR Web Reporting 

Monthly Status

• Entire Portfolio

• Every Month

Report Cycle: 

• 1st day of the month thru                                                                       
6th Government business                                                                     
day, 7pm CST
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ESR Web Reporting 

• Enter SSN

• Retrieve Borrower  

ESR Web Reporting 

First Time Report

• Complete data fields

Repeat Entry

• Most data fields completed

• Update necessary items
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ESR Web Reporting 

Investor Reporting Action                                                                 
Code

ESR Web Reporting 

Review and Save                                                                 
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ESR Web Reporting 

Review Monthly Status

ESR Web Reporting 

• Modify or Delete                                                                        
Individual Borrowers

• Save
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ESR Web Reporting 

Submit Transmission

ESR Web Reporting 

Transmission Confirmed

• Number of records 

• Date 

• Print
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ESR Web Reporting 

Monthly Default Status

• Every DQ Loan 

• Every Month

Report Due: 

• 1st day of the month thru                                                                       
6th Government business                                                                       
day, 7pm CST

ESR Web Reporting 

Monthly Default Status

• Enter Borrower SSN

• Retrieve Borrower
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ESR Web Reporting 

First Time Report

• Complete data fields

• First entry = 42

ESR Web Reporting 

First Report/Multiple Codes

• Enter each code to                                                                
capture each default event 

• 2 default code opportunities                                                                   
available 

• Use “Add Status” to report                                                       
additional codes
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ESR Web Reporting 

Status of Mortgage 

ESR Web Reporting 

Status Reason Code

• Avoid 015 “Other”

• 015 = DOCUMENT 
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ESR Web Reporting 

Save the entry

ESR Web Reporting 

Multiple Code Result

• All codes display 

• Excellent reporting!  
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ESR Web Reporting   

Default Reporting Tips      

• All NEW delinquency events must begin with code 42

• Report all applicable codes for the default event

• Thorough reporting assists all parties 

ESR Web Reporting 

Review Monthly Defaults
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ESR Web Reporting 

• Modify or Delete                                                                        
Individual Borrowers

• Save

ESR Web Reporting 

Submit Transmission
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ESR Web Reporting 

Transmission Confirmed

• Number of records 

• Date 

• Print

ESR Resources  

USDA LINC                                                  
https://www.rd.usda.gov/programs‐services/lenders/usda‐linc‐training‐resource‐library

Updated As 
Needed!
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ESR Resources 

ESR User Guide    

Coming Soon!    

ESR Resources

ESR Help
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