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Things change!

e Every effort has been made to ensure training references
are accurate at the time of publication.

e Always reference the most recent USDA publications
available online.
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HOW TO PARTICIPATE

GUS 4

Guaranteed Underwriting System
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USDA Approved lenders
1. Maintain USDA approved lender status
2. Complete GUS approval paperwork

3. Activate an e-Authentication ID and password for
Security Administrators

Complete GUS required training
5. Receive approval from USDA
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Third Party Originators, Brokers, etc.

1.
2.
3.

Work with an approved USDA lender as an “Agent”
Activate an e-Authentication ID and password

Agents may be granted access to originate loans with an
approved lender
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USDA LINC: Training and Resource Library

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

Guaranteed Underwriting System (GUS) ,
Some items

Training may change

due to
updates

1. GUS Overview Training (mp4)

Documentation & Resources

GUS Training (PDF)
GUS User Guide (PDF)
Streamlined Issuance of the Conditional Commitment: Technical BulletinlPDF)
Gaining Access To GUS Fillable Forms (PDF)

Gaining Access To GUS Guide (FDF)

LOS/POS Tesled ListinglPDF)

L
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e-Authentication:
e Setup ID

e Select password
e Activate ID

USDA RURAL DEVELOPMENT

Single Family Housing Guaranteed Loan Program

Gaining Access to the Guaranteed Underwriting System (GUS)

Griaranteed Undereviting Syséem

October 2013
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e-Authentication: Account & Passwords

1. Logonline: http://www.eauth.egov.usda.gov/

2. Gaining Access to GUS: pages

Quick Links

b Creata an account
b Lipdate your account
Administrator Links

Loeal Registration
Authority Login

Quick Links

b Wihat is an account?
b Craata an account

b Update your account
Administrator Links

Local Registration
Authorlty Login

eAuthentication

USDA =authentication is the system used by USDA agencies to enable customers o obtain
accounts that will allow them to access USD& Web applications and services wia the Internet, This
includes things such 25 submitting forms slectronizally, cornpleting surveys erling, and checking
the status of your USDA 3ecounts,

Pleass note that USDA will only accept e Authentication Accounts fram individuals.

Currently USDA eAuthentication doss not have ths meshanism to issue acoounts to businssses
corporstions or other entities, /

To apply for a USDA eAuthentication Account, please visit the Create An Account Page.

Create an Account

‘What Level of Access do you need?

1f you arc a USDA Federal Employee , you should visit the USDA Employee Create an
ACCOUNT page o create 4 USDA eAuthentication Employee Account,

If you are a customer (non USDA Federal Employee) of USDA |, you should answer the
fallowing guestions to detzrmine the tyoe of account you will need:

Would you like to interact with the USDA doing the following?
+  Conducting affical elsctronic buslness transacﬂuns wiathe Internet?
s Entering inta a cantract with the

+  Submitbng forms elactronically via the Internct with a USDA agenocy?

If you answered YES to 1 ar mare of the questions, veu will need ta reqister for an
eduthentication sccount with Level 2 Access,

If you already have an account with Lewsl 1 Acsess, log into your profile and apply for Level 2
Access.

would you like to intaract with the USDA doing the follawing?

+  Customizing a Web portal page for spacific information sbout USDA agsncies?
+  Obtsining general information sbout a specific USDA agency?

¢ Participatng in public survers for a USDA agencyi,

If you ansmered YES to 1 or more of the questge® you will need to register for an
ehuthentication account with Level 1 Access,

17-19

At the eAuthentication website-
Select either of the “Create an
Account” hyperlinks as
illustrated by pointers.

Select “Level 1 Access”™
hyperlink at the bottom of page as
illustrated by pointer.



e-Authentication: Account & Passwords
3. Register for LEVEL ONE access

4. Activation email must be executed within 7 days of receipt
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E-Authentication Tips

1.
2.
3.

One e-Auth account per user
Do not share an e-Auth ID account with another party

Keep passwords protected and do not share them with
approved lenders or USDA

Do not miss out on activating the account within 7 days of
receipt of email

10
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GUS Training

1.

2.
3.
4

USDA LINC Training and Resource Library
Scroll to “Guaranteed Underwriting System (GUS)”
Complete required module(s) under “Training”

Security Administrators and Users with Final Underwriting
Submission must complete training

11
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GUS User Agreement
1. Complete GUS User Agreement: USDA LINC
2. Must be an approved USDA lender

Guaranteed Underwriting System (GUS)

Training
1. GUS QOverview Training (mp4)
Documentation & Resources

GUS Training (FDF)

GUS User Guide (PDF)

Streamlined Issuance of the Conditional Commitment: Technical BulletinlPDF)
Gaining Access To GUS Fillable Forms (PDF)

Gaining Access To GUS Guide (PDF)

LOS/POS Tesled Listing(PDF)

CIen b L Mo

12
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GUS User Agreement

e Read all 8 pages

e List 2 SA’s

e Refer to Page 20 of
Gaining Access guide

* Fillable form
e Email to address listed

GUS USER AGREEMENT

This agreement is made on the date set forth in the box below by and between the U.5. Department of Agriculture
(USDA), Rural Development, and the Approved Lender (as defined in the Glossary set forth in Exhibit A below) named in
the box below and hereinafter referred to as "User”.

User represents and warrants to Rural Development that User has read all of the terms of the agreement, set forth below
in Sections 1 through 11. understands such terms, and agrees to be bound by all of such terms, and has executed this
Agresment in the box below in witness of such representation, warranty and agreement. User further acknowledges
that Rural Develepment has no obligation to perform hereunder until Rural Development provides notice of
approval to User in writing pursuant to paragraph 1.1{d) herein.

[Lender, aka User, must complere all blank spaces below and must sign below for this Agreement to be effective ]

Taxing ldentification Number [TIN):

Complete legal name of Business [aka: User]

Street address of User

(Street, City, State, Zip Code)

Name of person executing Agreement for User

Title of person executing Agreement for User

Date of Execution

Lender Security Administrator {SA) Information (as defined in the Glossany set forth in Exhibit A below)

Name of SA # Hame of SA#2

E-mail of SA# E-mail of SA#2

Phone Number SA #1 x Phone Number of SA #2 x
Fax Number of SA# Fax Number of 54 #2

efuth ID of SA#1T efwth ID of SA#2*

*Lavel 1 aduth 0= and passwords are created onling, and aciivated via emeall at hitp:iwsw sauth spov.usda povl. Your GUS activafion cannot occur
without a walld sctivated suth ID for Lender Sscurity Atministratoris).
Security Administrator{s) valid for:  [] Only the location listed in the address above ':IAII locations of the organization

(check only one)

By By Signature Authority of the Deputy Administrator,

Signatuie

Title Single Family Housing, USDA, Rural Housing Service

By emmzuting this foess, | confire | as a duly authorized officer of B com paery
ared represend and warmani e inforsation b this foom b comsplete amd accurate.

Mailing Address USDA, RHS Contact

Houwsing Services Branch

Mational Financial and Accounting Operations Center
4300 Goodfellow Bhed.

Building 104, Post HA0, FC-1322

5t Louis, MO 63120

Telephone: 877-638-3780

Send Completed/Signed Trading Partner Agreement to:
RO.NFAOC. HSB@STL.USDA. GOV

Version 8.0
N )] Page 1 of 8

13
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GUS Training Certification

e Include with GUS User Agreement

Lender Name:
Lender Tax ID #:

I certify the following participants completed mandatory GUS Training (Signature should reflect executor of the User Agreement).

Sigmed
Tide Date
Participant Title/Position Email Address Phone Number Date Training
Name Completed

14
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GUS Training Certification
Post GUS Approval:
e New employees may complete GUS training

 No evidence of completion is required to be submitted to
USDA

‘GUS Training

T certify the following parficipants completed mandatory GUS Training (Signature should reflect executor of the User Agreement)

Participant Title/Position Email Address Phone Number Date Training
ted

15
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USDA Review & Approval

1. USDA will email the SA’s listed on the GUS User
Agreement of approval

SA’s may log into GUS
Employees may provide activated e-Auth ID’s to SA’s
SA’s may grant employee access

A

Reference: Gaining Access to GUS Guide

16
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SA Actions

 Pages 26 - 38

e Add, Modify, and
Delete Users

e Step by Step help

Lender - Secunty Administrator Actions:
Adding/Modifying/Deleting Users in GUS for Your Lending Organization

The Security Administrator’s next step will be to delegate access to GUS for users in the Lender’s organization.
Users shall not share access identification in GUS, as it violates the terms of the User Agreement. Each user mmst
create a Level 1 or Level 2 e-Authentication security ID. A minimum of Level 1 secunty is required. User [Ds or
passwords should never be shared among users. Notify all potential users of GUS to self register for security at:

http:/www eauth egov usda gov/.

Once completed, have the user notify the SA of their e-Authentication ID created as indicated above. The
password they created when self registering 1s not shared. Secunty ID’s cannot be shared among users. The
steps for each user to utilize mirrors the steps outlined in Step 2 of the previous section.

GUS Lender Roles and User Types

Each user nmst have an assigned role. Lenders must assign rolls accurately. Lender Roles define how much
functionality 15 allowed in GUS. Functionality 1s viewing, creating, submitting. and admimistering loans.
Additionally roles define the extent of user access. User access can be assigned by lender or branch asseciation.
Assigning a “Lender” role will allow the user to have access to all branches within the lender’s crganization.
Assigning a “Branch” role will allow the user to have access to the branch assigned. Branch mumbers coincide
with the Fural Development database. If a branch is not viewable, see page 32 for additional information on
adding branches to the Fural Development database.

The different roles and user types which you may assign within your institution are described below with their
respective capabilities. Foles for brokers are not available and should not be selected with this fimetionality of
GUS. Users outside of your organization, such as third party originators and/or brokers are not anthorized

to utilize GUS under your approved User Agreement.

Ifyvouarea .. You are allowed to...

Lender Secunty Admimistrator Enter applications into GUS and perform
liminary and final submissions and
delegate roles for all of the lender's branches
and assoctated employees. This user is the
hughest level of user in GUS and must be
restncted to only those nsers appomted by
the orzanization that will ensure the integrity
of the system, in accordance with the User
A greement. 15 mamtamed.

17

USDA RumaL DeveLormeNT "Gaining Accezz To GUS” 26
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Future Changes?
e Add SA
e Delete SA Security

Training

1. Lender eAulth Training for SFH (FLASH)
Documentation & Resources

1. Additional Lender Security Administrator - Fillable (FDF)

18
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Request for Adding or Removing a Security Administrator
Single Family Housing Guarantee Loan Program
Automated Systems

Request to Add/Remove Security Administrator(s)

This request is to:
1. Add a Securty Administrator user; or
2. Remove a Security Administrator role; or
3. Inactivate a Security Administrator user.

This fiorm is utilized by lenders with an existing user agreement for automated systems. If the lender does not have
a current system user agreement then one must be completed by the lender and submitted to USDA Rural
Development for approval.

Once the below form is completed and signed by a duly authorized officer (a person with the signatory
autherity to bind the organization to contractual agreements) of the company, the agreement may be sent
im electronic format (scanned or imaged document) to rd.nfacc.hsbif@stl.usda.gov. If establishing a new role,
the user will be notified by a system generated email once the user's role is established.

System Definitions

Below is a description of each system:

1. GUS - Guaranteed Underwriting System: This system is for Single Famiy Housing Guaranteed Loan approve
ongination lenders to enter the guaranteed loan applications and submit them to the Agency’s underwriting
system, which will provide an undenwriting recommendation on the loan and determine eligibility of the applicant
loan, and property. Loans are submitted io the Agency electronically via GUS and eliminate manual file
submissions.

2. SFHAMNLFEES - Single Family Housing Annual Fees system: This system is for Single Family Housing
Guaranteed Loan servicers to access and pay the monthly bills for annual fees due on their portfolio.

3. SFHGPAD - Single Family Housing Guaranteed Pre-Authorized Debit — Guaranteed Annual Fees System:
This system is for Single Family Housing Guaranteed Loan senvicers te use to set up their Pre-Authorized Debit
{PAD) accounts that they will use to pay the annual fees that are owed.

4. SFHLNCLSG - Single Family Housing Loan Closing System: This system is for Single Family Housing
Guaranteed Loan originating lenders to use to electronically submit their loan closing transactions. The system
eliminates the use of Form 355549, Loan Closing Report, and allows lender to submit the upfront guarantee fee
electronically. Access to the system includes the ability to set up the PAD account that will be wsed to pay the
guarantee fees. All required documents are uploaded to the system and the Loan Note Guarantee generated by
the system once approved by the Agency.

5. ESRSFH - Electronic Status Reporting System for Single Family Housing: This system is for Single Family
Housing Guaranteed Loan senvicers to submit their monthly default status reports and quartery/monthly status
reports. Electrenic reporting is required.

6. LOSSMIT - Loss Mitigation System for $FH: This system is utfized by approved Single Family Housing
Guaranteed Loan servicers to submit loan servicing plans electronically to the Agency and upload all required
supporting decumentation. Delegated senvicers input and approve their own servicing plans. Mon-Delegated
servicers input their servicing plans for Agency review and approval.

7. SFHLOSS - Single Family Housing Loss Claim System: This system is for Single Family Housing Guaranteed
Loan servicers to enter and submit their loss claims to the Agency electronically to collect on the guarantes and
upload all required documentation.

Taxing Identification Number [TIN}:
Complete legal name of Business
Address

{Street, Clty, Stats, 7ip Code)

&g an authorized nit: Tor tha Lander ated abova, we are

P

q g the following acilon(s) as Indicated below:

LEQUSSTE]
MNams [Last, Firat, MiIj:
E-maill:

PRong Humber and Ext:

Fax Number:

sAuth WaariD: *

System ID: * Select System 1D -
Action Requestsd: Select Action K3
‘ecurity Adminisirator valld for:  [T] Only the location/branch listed in the address above

] All lecationsibranches of the organization

[ Only location/branch at:

BEQUESTEZ
Nams (Last, Firat, M1

E-mall:

Phone Humber and Ext:

Fax Numibsr:

SAutn UsariD: * Select System ID

=
systemo: + Select Action =

Action Requestsd:

Security Adminisirator vaild for:  [T] Only the lecation/branch listed in the address above
[ All locationsibranches of the organization
] Only kecation/branch at:

vl £ wAum |De are requiced o the fotlowing syatena. GLSLVLE, LOSSMTG, SFHGPAD, SFHUNCLSG, ams 5FHLOSS, AN ot systems requirs & Level 1 afuth ID, sower,

o Lervvnl 3 afeth i con g be used for Level 1 efuth sysiem soonsa.

EAwm il)'s can be created oniise o b0 b sgoth eoo v uede oot The eduth iD must be sctvated by clicking on e actvate lish in Se email the wer recsives sfter spplyisg
[T y——

Ll 2 sty 05, sary b bt s, e it i wrmaadl o ollp ) e Leval i ittt

US04 Local Regbitration Author ity (LAAL An LAA localon can b ol oslins ol hils feive. oot eooy usda oo, Fisd LAA IF unkucomalul finding as LA plss send an
ema reguest o L0 deu e alatng henlity proofing o sewded, and providng Be saers sane, leephons remisen, snd -Auth ID Dy crested.

A red 1 ler w . "

By:
¥ Sigeature By Signature Authority of the Deputy Administrator,
Title: Single Family Housing, USDA, Rural Housing Service
Torm, | confiom | am s he vompany el
the in Shis fem as and sover s

19
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Future Changes?

e Changes to a Branch

Guaranteed Underwriting System (GUS)
Training
1. GUS Overview Training (mp4)

Documentation & Resources

GUS Training (PDF)

GUS User Guide (PDF)

Streamlined Issuance of the Conditional Commitment: Technical Bulletin{PDF)
Gaining Access To GUS Fillable Forms (PDF)

Gaining Access To GUS Guide (PDF)

LOS/POS Tested Listing(PDF)

LR

Lender Request for Branch
Addition/Modification fo the Rural
Development Database

USDA
=

This form may be utilized to request an addition or modification of branches in the
USDA Fural Development automated system. Only persons that are authorized by the

lender’s respective organization to make these changes should remit this form to USDA
Rural Development.

Lender Tax ID # (9 Digit Federal TIN): | |
Lender Name]
Doing Business As (If Applicable):
Mailing Address:
City:

State: [ | Zip Code (Include +4 Extension):| Il
Phone Number: | |
Fax Number:

Lender T}'P'E: |5elecl()ne ;I
Ave USDA guaranteed loans underwritten at this location? (J)Yes (8 No

Age USDA suaranteed loans held at this location? O Yes & No
Are USDA suaranteed loans serviced at this location? ) Yes (&) No

Recquest Date:
Requestor’s Name:
Requestor’s Title:
Requestor’s Phone Number:| |
Requestor’s E-mail Address:

Optional Branch Point of Contact Person (Mot Reguired)

Branch Contact Name (First and Last):
Position:

Area of Fesponsibility:
Phone Mumber (Include Extension):
Fax Number:

E-mail Address:

Lenders who are approved 1n only one state: Fenut flus form to the state’s Guaranteed
Eural Housmg Coordinator (a hist of GRH Coordinators can be obtained at the following
website

http:/feligibility.sc_egov.usda. govieligibilitywelcome Action.do ?page Action=GetBEHC ont
act&NavEev=contact@12.)

Lenders who are approved in multiple states or on a national level: Remit this form to the
Guaranteed Loan Branch of DCFO at ED.NFAQC HSB@stlusda.gov.

20
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WELCOME!!
US

Guaranteed Underwriting System
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Guaranteed Loan Program Regulation
7 CFR Part 3555

e 8 Subparts: A—H

e Appendix 1

HB-1-3555

e Provides guidance to support the regulation
e HB is not the rule

e 20 Chapters

22
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7 CFR Part 3555

http://www.rd.usda.gov/publications/regulations-guidelines

US D A About USDA Ask The Expert Help En Espafiol
United States Department of Agriculture Sesrch Q
,— Rural Development
Site Map | A-Z Index
Home About RD Programs & Services Browse by State Newsroom Publications Contact Us . o 50 f
Home / Publications / Regulations & Guidelines Back to Previous Page
Publications Regulations & Guidelines
Cverview

All Federal regulations can be found at Regulations.gov and customers can search, review and submit

comments on Federal documents that are open for comment and published in the Federal Register.
Fact Sheets

As a service to our customers, we post Rural Development's Instructions, Administrative Notices, and forms.

The Instructions are available in three file formats: Adobe Acrobat (PDF), Microsoft Word 6.0 (doc) and Text

{txt). To the extent possible, all documents have been made available in either Adobe Acrobat Ver 5.0 and

Reports higher. or Text and are 508 compliant. If you should have accessibility issues and need a hard copy. please
send an e-mail to comments@wdc.usda.gov.

Dispute Appeals If you are having problems with this page. need a hard copy of any of the documents due to accessibility

issues or would like to be added to the Regulations Update distribution list (available for Rural Development
Publications for employees only with a valid Rural Development e-mail address), please e-mail comments@wdc.usda.gov.

Cooperatives
Rural Development

Rural Cooperatives

: - Administrative Notices
Magazine

+ Instructions

+ Forms

Strategic Plan - Spanish Forms, Form Letters and Guide Letters
+ Handbooks

» Congressional Testimony + Procedures Notices

+ Significant Guidance Documents

: + Unnumbered Letters 23
Ti ts and Speech
ranscripls and >p s + Federal Register Publications
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HB-1-3555 SFH Guaranteed Loan Program Technical Handbook

Table of Contents

Chapter 1 - Overview

Chapter 2 - Record Retention

Chapter 3 - Lender Approval

Chapter 4 - Lender Responsibilities

Chapter 5 - Origination and Undsrwriling Overview
Chapter 6 - Loan Purposes

Chapter 7 - Loan Terms and Conditions

Chapter 8 - Applicant Characleristics

USDA Chapter 9 - Income Analysis
— United States Department of Agriculture Chapter 10 - Credit Analysis
— R Paa Chapter 11 - Ratio Analysis

Chapter 12 - Properly and Appraisal Requirements

Home  AboutRD  Programs&Services BrowsebyState  Newsroom  Publications = ContactUs [ESGETSIETg k ERcte ol N foTo = g AU RY ooV

Chapter 14 - Funding Pricrilies

Home / Publications # Regulations & Guidelines / Handbooks Chapter 15 - Submitting the Application Package

Chapter 16 - Closing the Loan and Requesling the Guarantee

Publications Handbooks Chapter 17 - Regular Servicing-Performing Loans
Sl HB-1-3550 Direct Single Family Housing Loans and Grants - Field Office Hand - epanter 18 - Servicing Non-Performing Loans - Accounts with Repayment Problems
Fact Sheets HB-2-3550 Direct Single Family Housing Loans and Grants - Centralized Servic )
i Chapter 19 - Cuslodial and Real Estate Owned Property
Regulations & Guidelines HB-1-3555 SFH Guaranteed Loan Program Technical Handbook ) .
_ HB-1-3560 MFH Loan Origination Handbook Chapter 20 - Loss Claims - Collecting on the Guarantes
epo

HB-2-3560 MFH Asset Management Handbook Acronyms
Dispute Appeals . n

HB-3-3560 MFH Project Servicing Handbook Glossary
Publications for HB-1-3565 Guarantead Rural Rental Housing Program Origination and Servicir
Cooperatives i . Appendix1 - 7 CFR parl 3555

Application Information Systems Support Handbook A dix2 - F . and Instructions
Rural Cooperatives ppendix orms and Instructions

Magazine HB-1-3550 Direct Single Family Housing Loans and Grants - Field Office Har  Appendix 3 - Review and Appsals
Appendix 4 - Agency and Employes Addresses

Appendix 5 - Income Limils

Appendix 6 - Interest Assislance
Appendix 7 - Caivrs Access Instructions
Appendix 8 - ED| Documentation
Appendix g - Penallies

Appendix 10 - Unnumbered Letler and Slale Supplements 24
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GovDelivery Sign up
https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD 25

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit ‘ Cancel ‘

25



e L L
‘ Agriculture

Rural Development ' :
' o) ks

USDA  united states

A‘: Jl -

. A

Tl i i i it

% WE APPRECIATE
YOUR BUSINESS

Thank you for supporting
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In accordance with Federal civil rights law and U.5. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.qg.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.5. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

27



