CREDIT AND UNDERWRITING

GUS 4

Guaranteed Underwriti ng System

Welcome to the Credit and Underwriting GUS application page, presented by
USDA'’s Single Family Housing Guaranteed Loan Program!



Training Objectives
* Request Credit/Underwriting

* Credit Report Order information

* Manually Downgrade Application

* Contact Information

* Conditional Commitment Recipients

The training objectives will review each section of the GUS Credit and Underwriting
application page which includes:

* Request Credit and/or Underwriting,

* Credit Report order information,

* Manually downgrade application,

e Contact information, and

* Conditional Commitment recipients.
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Credit and Underwriting
Request Credit / Underwriting

Select Request You Would Like to Submit:
Select One

Request Credit Report
Request Credit Kepori and Underwriting Oniy (FPreiiminary Underwriting for pre-approvaij
Request Underwriting Only (Preliminary Underwriting for pre-approval)

Request Final Underwriting and Submission to Rural Development

At the top of the application page, users may select the action they wish to submit.
Options include:
* Request Credit Report: This option will only retrieve a new or existing credit report.
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Credit and Underwriting

Request Credit / Underwriting

Select Request You Would Like to Submit:
Select One

| Request Credit Report

Requesi Credit Report and Underwriting Oniy {Preiiminary Undenwriting for pre-approvai]i
Request Underwriting Only (Preliminary Underwriting for pre-approval)

Request Final Underwriting and Submission to Rural Development

* Request Credit Report and Underwriting Only (Preliminary Underwriting for pre-
approval): This option will not only attach a new or existing credit report in GUS, but
will also render a preliminary underwriting recommendation and GUS Underwriting

Findings Report.
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Request Credit / Underwriting

Select Request You Would Like to Submit:

Select One

Request Credit Report

Request Credit Repori and Underwriting Only (Preiiminary Undernwritin
l Request Underwriting Only (Preliminary Underwriting for pre-approval)

for pre-approvai)

* Request Underwriting Only (Preliminary Underwriting for pre-approval): This selection
will only render a preliminary underwriting recommendation and GUS Underwriting
Findings Report. An eligible credit report must already be incorporated into GUS for this

option to successfully complete.
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Credit and Underwriting

Request Credit / Underwriting

Select Request You Would Like to Submit:

Select One

Request Credit Report

Request Credit Report and Underwriting Oniy (FPreiiminary Underwriting for pre-approvaij
Regquest Underwriting Only (Preliminary Underwriting for pre-approval)

Request Final Underwriting and Submission to Rural Development |

* Request Final Underwriting and Submission to Rural Development: This option should
only be selected when the underwriter has fully reviewed, underwritten, and approved
the loan. When a loan file is final submitted to USDA, the approved lender will be locked
out of the application and unable to make any changes.



Credit and Underwriting: Lender Agent

Request Credit Report

Request Credit Report and Underwriting Only (Preliminary Underwriting for pre-approval)
Reguest Underwriting Only (Preliminary Underwriting for pre-approval)
Release Control of Application to the Lender

The previous slides displayed what a USDA Approved Lender will see when the “Select

Request” data field is accessed. The options available for a Lender Agent will be slightly

different. A Lender Agent will see:

* Request Credit Report

* Request Credit Report and Preliminary Underwriting

* Request Preliminary Underwriting only, and

* Release Control of Application to the Lender. When a Lender Agent selects this option,
they are ready to submit the loan file to the USDA approved lender for underwriting. If
the loan file is approved, it will be submitted to USDA for a Conditional Commitment by
the USDA approved lender.



Credit and Underwriting

Request Credit / Underwriting

Select Request You Would Like to Submit: )
[Request Credit Report and Underwriting Only (Preliminary Underwnting for pre-approval) Vj

Complete items Below Before Submitting the Request for Credit Report

v Check to auto populate the liabilities from the credit report.
To order new credit, select "New™. To reissue credil, enter the reference number

Joint @ Borrower New  Reference Number @  Credit Status

[ Homeowner, John  [¥ Unknown

% Homeowner, Mary (¥ Unknown

Service Provider * |Equrfax_ v|

Account Number * | SE— | p g [seseessese |

When a request has been selected, in this example it was “Request Credit Report and

Underwriting Only,” the applicable data fields will display to gather necessary data to
complete the request.
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Request Credit / Underwriting

_5e|ect Request You Would Like to Submit: §
[Request Credit Report and Underwriting Only (Preliminary Underwriting for pre-approval) V|

Complete items Below Before Submitting the Request for Credit Report

L) Check to auto populate the liabilities from the credit report.

I "

P L

Joint @ Borrower New  Reference Number @  Credit Status

[ Homeowner, John (¥ Unknown

% Homeowner, Mary (¥ Unknown

Service Provider * |Equrfax_ v|

Account Number * _ | = P Rl ettt

Under “Complete items below before submitting the request for credit report” the auto-
populate feature is available!

When a user checks this box, GUS will automatically enter all open liabilities from the credit
report into the appropriate liability section on the Assets and Liabilities application page.
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Credit and Underwriting

Select Request You Would Like to Submit: .
Request Credit Report and Undenwriting Onby {Preliminany Undensnting for pre-approval) v

Complete items Below Before Submitting the Request for Credit Report
1o Check to auto populate the liabilities from the credit report.
ST T

T T T T T T T T

Joint®  Borrower  New  Reference Number @  Credit Status

] Homeowner, John 1+

% Homeowner, Mary [ Unknj Message from webpage m
service Provider * [ 512 | . o
p——— | @ S vnst Siiom st

duplication of liabilities

O ] Cancel

If the auto-populate box is checked and the “Assets and Liabilities” application page
currently has liabilities entered, the Warning pop-up box will appear.

It reads:
“Warning: Liabilities already exist for this loan application. If you continue with the auto-
population of liabilities, there may be duplication of liabilities.”

If “Ok” is selected, GUS will continue to auto-populate all open liabilities from the credit
report to the “Assets and Liabilities” application page. Users must ensure all data entries
are accurate and supported.

If “Cancel” is selected, the user will return to the “Credit and Underwriting” page. Users
may wish to visit the “Assets and Liabilities” application page to review or delete any
current entries.

Users may uncheck this box at anytime before the “Submit” button is selected to execute
the request that has been selected.
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Credit and Underwriting

_select Request You Would Like to Submit: )
| Request Credit Report and Underwriting Only (Preliminary Underwriting for pre-approval) V|

Complete items Below Before Submitting the Request for Credit Report

e cradit rt

To order néw credit, select "New”. To reissue credit, enter the reference number
Joint @ Borrower New  Reference Number @  Credit Status
& Homeowner, John [ Unknown
[v Homeowner, Mary [+ Unknown
Service Provider * [ Equifax TN v
Account Number * I_ N T

The red message assists the user to complete the proper credit report request. Users may
order new credit reports, or they may reissue an existing credit report as long as it is not
expired. Therefore the red message states: “To order new credit, select “New” To reissue
credit, enter the reference number.”

* Joint: The slide shows an example of a joint application. If the credit report will be a
joint report, check the boxes next to each borrower.

* Borrower: Each Borrower name will be displayed.

* New: If the credit report will be a new report, check the “New” box next to each
borrower to which it applies.

e Reference Number: If the “New” check box is selected, the “Reference Number” data
fields will not be available to the user. If the “New” check box is NOT selected, then the
user will be able to enter the reference number of the existing credit report. GUS can
retrieve that report and attach it to the GUS file.

* Credit Status: GUS will alert the user to the status of the credit report in GUS. This
example shows “Unknown” which indicates there is not an eligible credit report in GUS.
When the Credit Status shows “Complete” this indicates GUS has an eligible credit
report attached and preliminary and final underwriting submissions may be attempted.
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Credit and Underwriting

Request Credit / Underwriting

! quest You Like to Submit: )
ELReq_uest Credit Report and Undemmng Onl;.r (_Prehmunan:.r Undem—rnlung for pte-ap_prml_} v

Complete items Below Before Submitting the Request for Credit Report
4 Check to auto populate the liabilities from the credit report.
To order new credit, select "New™. To reissue credit, enter the reference number

Joint @ Borrower New  Reference Number @  Credit Status

[ Homeowner, John (¥ Unknown

% Homeowner, Mary (¥ Unknown

Service Provider * |Equrfa)(- v

Account Number * _ = O Rl bttt

Service Provider: The user must select their credit service provider from the drop down
box which lists all providers affiliated with the Fannie Mae Credit Interface.

Account Number: The user will enter their account number that was provided to them

by their service provider. USDA does not issue, nor have knowledge of account
numbers.

Password: The user will enter their password that they have set up with the service
provider. USDA does not issue, nor have knowledge of passwords.
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Credit and Underwriting

Your credit report and preliminary underwriting request is being processed, please wait...

Select R t You Would Like to
Reauest Credit Report and Underwriting Only (Preliminary Underwriting for pre-approval) V|

Complete items Below Before Submitting the Request for Credit Report

& Check to aute populate the liabilities from the credit report.
To order new credil, select Mew”. To reissue credit, enter the reference number

Joint @ Borrower New  Reference Number©  Credit Status
] Homeowner, John Unknown
™ Homeowner, Mary [ Unknown
Service Provider * m— v]
Account Number * [N | Password * [4900000ees

When the “Submit” button is selected, GUS will process the request.

GUS will display a processing message to alert the user that their selections are being

executed.

In this example the processing message states “Your credit report and preliminary

underwriting request is being processed, please wait.”
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USDA Unmea sume

READ THE
FINDINGS!

When a successful request for a credit report and preliminary underwriting is complete, the
GUS Underwriting Findings Report will appear.

If the request was only to order a credit report, then a different screen will appear with
access to view the report.

It is very important to READ the GUS Underwriting Findings Report. This report will help
you detect inaccurate data entry errors, alert you to additional documentation
requirements, etc. Failure to read the findings may result in an incomplete loan file or
other inefficiencies in loan review.



Credit and Underwriting

Manually Downgrade Application
To manuslly downgrade an ACCEPT undenriling recommendation to 3 REFER. check the box and provide a detalled srplanation

to a "REFER" and provide explanation.

No Special
Characters

The next section of the Credit/Underwriting application page is the “Manually Downgrade
Application” section.

The red message states: “To manually downgrade an ACCEPT underwriting
recommendation to a REFER, check the box and provide a detailed explanation.”

The checkbox below this message is:

* “Downgrade automated underwriting recommendation to a “REFER” and provide
explanation.” If a GUS Accept recommendation must be downgraded by the
underwriter, they may check the downgrade box.

When the downgrade is selected, the large data field box will be available for the user to
type in the explanation of why the loan file was downgraded. DO NOT USE ANY SPECIAL
CHARACTERS IN THIS SECTION. Special characters such as number or dollar signs,
ampersands, etc. will result in error messages when attempting to perform a final
underwriting submission.

In this example the ACCEPT recommendation was downgraded because the applicant pays
an auto debt that was not reported on the credit report.
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Manual Downgrade

* Debt payments not on credit report
— Exciuded: chiid support, alimony, union dues, NPS debts, etc.
* Public records, judgments, etc. not on the credit report

* Credit score cannot be validated

Some common reasons that a GUS Accept underwriting recommendation may be manually

downgraded by the approved lender include but are not limited to:

* The manual entry of debt payments in the liabilities that were not reflected on the
credit report uploaded into GUS. This will exclude the manual entry of child support,
alimony, union dues, non-purchasing spouse debts, etc. These items do not appear on a
credit report and therefore their manual entry is not an issue.

* Public records or other adverse credit of which the lender is aware but it is not reflected
on the credit report, and

* Credit scores that cannot meet applicable validation requirements.

While additional situations may apply, these are the most common reasons. Approved
lenders may downgrade any application for any reason as they determine necessary.
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The Contact Information section is very important.

The red message states: “Lender contact information entered in this section will appear on
Form RD 3555-21 and serve as your organization’s point of contact for any questions

- T
Rural Development

Credit and Underwriting

Contact Information

Lendar contact infarmation snterad in this saction will apnear an Farm RD I555.21 and sanve 3s your arpanization’s paint of contact for any quastions ragarding the inan request

Lender Contact Name L

Lender Contact Phone Number " (314)335.8522 el
Lender Contact Fax Number © (314)555-6677

Lender Contact E-mail Address ~ :k

Lender Contact Lender ID
Lender Contact USDA Assigned Branch No

regarding the loan request.”

The following data fields must be completed:

Lender Contact Name, Phone Number, Fax Number, and E-mail Address: Enter the
applicable information in these data fields for the point of contact. This should not be
the loan originator, as their information was captured on the Transaction Details
application page.

Lender Contact Lender ID and Assigned Branch Number: Both data fields will be
completed by GUS based on the users e-Auth ID.

Lender Contact Phone
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Credit and Underwriting

Conditional Commitment Recipients
Conditional Commitments will be issued electronically by the Agency Enter up to five e-mail addresses to receive the Conditional Commitment

Recipient 1 E-mail Address ¢
Recipient 2 E-mail Address

=]

Recipient 3 E-mail Address

|
| |
I ]
Recipient 4 E-mail Address [ |
Recipient 5 E-mail Address | |

The final section of this application page is Conditional Commitment Recipients.

The red message states: “Conditional Commitments will be issued electronically by the
Agency. Enter up to five e-mail addresses to receive the Conditional Commitment.”

The approved lender must enter the correct email addresses of each individual they wish to
receive an e-mail copy of the Conditional Commitment issued by USDA.
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GovDelivery Sign up
https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD 25

Emaii Updates
To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

Please sign up for GovDelivery messages. USDA sends out origination (including
GUS) and servicing messages to alert lenders of new publications, clarifications, and
additional program updates.
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Thank you for supporting YOUR BUSINESS
the USDA Single Family

Housing Guaranteed Loan
Program!

Thank you for supporting the USDA Single Family Housing Guaranteed Loan
Program! We appreciate the opportunity to help you serve more rural
homebuyers!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, s Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibted from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disabiity, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). R dies and compk fiina deadli vary by prog or

incident.

Persons with disabilties who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other

than Englich,

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 independence Avenue, 5W, Washington, D.C. 20250-9410; (2) fax: (202) 6%0-7442; or (3] email:
program.intake@usda.gov.

USDA & an equal opportunity provider, employer, and lender.

GPPORTUNITY 2

This will conclude the training module. Thank you and have a great day!
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