GUS OVERVIEW

GUS 4

Guaranteed Underwriti ng System

Welcome to GUS Overview, presented by USDA’s Single Family Housing Guaranteed
Loan Program!
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Training Objectives
* How GUS works
* Online resources

Review Welcome Page
* Review Loan Application Menu

Security Administrator Guidance

The objectives of the training include a review of:
* How GUS works,

* Online resources,

* GUS Welcome Page,

* GUS Loan Application Menu, and

e Security Administrator guidance.



Meet GUS
* Property of USDA
* Automated Underwriting System

* Modified Scorecard
* GUS Rules Engine

GUS, the Guaranteed Underwriting System is:

* Property of the USDA Single Family Housing Guaranteed Loan Program. Only
guaranteed loans may be assessed through this tool.

* An automated underwriting system (AUS).

* GUS utilizes a modified TOTAL scorecard and a GUS Rules Engine determined by
USDA to render underwriting recommendations.



GUS is a tool!

It does not replace the judgment of an experienced
underwriter.

GUS isa TOOL!

GUS does not replace the judgment of an experienced underwriter.
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GUS utilizes a modified TOTAL scorecard and a GUS rules engine.

The scorecard is programed with specific “cut points.”

Loan data entered into GUS is assessed through the scorecard and rules engine.
GUS will compare the loan’s score to the thresholds or “cut points” for each

underwriting recommendation.

Then GUS will render the applicable recommendation.



GUS Underwriting Recommendation
Credit, Capacity, Collateral

Accept * NOT a loan approval
* Acceptable credit risk

¢ Human review required
* Risk layers identified

Refer with Caution * Human review required
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Ineligible * Does not meet regulations
= Cannot be submitted to USDA

Verify all data to support recommendation

The GUS Underwriting Recommendation is delivered in two parts. The first portion

specifically addresses credit, capacity, and collateral. Potential determinations are:

* Accept: Remember: GUS IS NOT A LOAN APPROVAL MACHINE. An Accept
recommendation indicates that GUS has assessed the loan as an acceptable
credit risk.

* Refer: GUS has identified risk layers within the loan file, therefore human review
is required for a more thorough underwrite of the file.

» Refer with Caution: GUS has identified multiple layers of risk, and human review
is most definitely required.

* Ineligible: The loan does not meet regulations. For example, the debt to income
ratios are too high to qualify for a ratio waiver request. The loan file cannot be
submitted to USDA for review.



Eiigibie = Meets regulatory requirements

Ineligible * One or more regulatory requirements is
not met

Unable to Determine = Property cannot be located

* Systemmay be unavailable

Verify all data to support recommendation

The second part of the underwriting recommendation is specifically for property,

income, and applicant eligibility. Potential results include:

* Eligible: Regulatory requirements are met.

* Ineligible: The property may be located in an ineligible area, the applicant may
be over the adjusted annual income limit, or the applicant may have
characteristics that render them ineligible.

* Unable to Determine: The property cannot be located with the online mapping
system. Users should contact USDA for assistance.
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Once an underwriting recommendation has been rendered, users must remember the
GOLDEN RULE!

The recommendation is only valid if the data entered to support it is accurate and
supported.

If you put correct data into GUS, it will render an underwriting recommendation that can
typically be supported.
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If GUS is loaded with incorrect and/or unsupported data, then the underwriting
recommendation will not be valid.
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Guaranteed Underwriting System

You plus GUS equals .....
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Loan Mote Guarantee
Conditional Commitment

Complete Application
Final Submission

...A ROADMAP TO SUCCESS!

GUS provides an underwriting recommendation to assist the approved lender to determine
their final loan approval decision.

Then GUS provides a “road map” to assist the lender in identifying risk, ensuring data entry
is accurate, and outlines the steps the lender must take at the time of loan origination,
request of the Conditional Commitment, loan closing, and the request for the Loan Note
Guarantee.
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Not GUS
* Inaccurate calculations or data entry errors

» Assessment of job time, secondary jobs/pay types, correct
appraised value entry, etc.

There are a few things that GUS cannot do. In addition to not replacing human loan

approval, GUS also does not:

* Detect inaccurate calculations or data entry errors. If a lender enters repayment income
of $3,500 per month, GUS assumes this is an accurate data entry with a stable history of
receipt to support the lender’s confidence in entering this figure.

* GUS does not assess job time. GUS does not make a determination if secondary jobs
have a stable history. GUS does not determine if commission, bonus, or overtime
income has been earned long enough to be considered stable and dependable income.
GUS cannot detect if the user has entered the wrong appraised value into the system,
etc. The data entered into GUS must already meet these determinations before the user
enters the information into the system.

e GUS will utilize the eligible credit score in the overall underwriting recommendation
assessment, but GUS cannot “read” the credit report. The user must ensure that all
open liabilities are included on the appropriate application page.
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Using GUS

* Approved USDA lender with GUS approval or

* Work with an approved USDA lender with GUS approval:
Lender Agent

* Active e-Authentication ID and password
* Be activated in GUS by Security Administrator (SA)

Before a lender may access GUS they must:

* Be a USDA approved lender that has applied for and received GUS approval, or

* Bealender Agent. This is a lender who works with a USDA approved lender with GUS
approval as a correspondent lender, broker, third party originator, etc. The USDA
approved lender is responsible for all actions taken by agents using GUS on their behalf.
The approved lender must also underwrite the loan file in accordance with program
regulations.

Users that access GUS must also have:

* An activated e-Authentication ID and password, and

* Have this e-Authentication ID activated in GUS by the USDA approved lender’s Security
Administrator or SA.
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Guaranteed Loan Program Regulation
7 CFR Part 3555

* 8Subparts: A-H

* Appendix 1

HB-1-3555
* Provides guidance to support the regulation
* 20 Chapters

All GUS loans must continue to meet the requirements of:

1. 7 CFR Part 3555, the program regulation

* The regulation is the first place users should look for the answers to their
questions. The regulation is the rule.

* The 7 CFR 3555 is comprised of 8 subparts, A through H.

2. The technical handbook, HB-1-3555
* The handbook provides guidance to support the requirements of the regulation.
* The handbook has twenty chapters.
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7 CFR Part 3555

http://www.rd.usda.gov/publications/regulations-guidelines

ompliant If you should have accessibility msues ncln.‘-d a hard copy. pleass
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Dripute Appedls. W you are having problenms with this page. need a hard copy of any of the documents due 10 acoesstelty
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The Regulations and Guidelines website is located from the link shown on the slide.
Under “Rural Development” there are many items available from this home page.

To access the regulation, select “Handbooks.”
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T HE-1-3555 SFH Guaranteed Loan Program Technical Handbook
Tablo of Contents

1 - Overview
Chapler 2 - Recond Relention

Chapler 3 - Lender Approval
Chapler 4 - Lender Responsibilies

7 CFR Part 3555 e drems A S

Regular Senacng: Performng Loans

Servicing Non-Performing Loans - Accounts wilh Repayment Problems.
JE ocial and Real Estate Owned Property
Roguistions & Cusdelnes
Less Claims - Collecting on the Guaranies
Frprts
Dongntber At
Puticatons for

Appandix 8 - £0I Documentabon
Appendix - Penalties

Appondix 10 - Unnumbened Letber and Stale Supplements

A list of all USDA Rural Development handbooks will display.

Be sure to select the correct technical handbook: HB-1-3555.

Once HB-1-3555 is selected, the entire handbook, including all appendix will display for

selection.

Appendix 1 is the full regulation, 7 CFR 3555.
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Access GUS: USDA LINC

https://usdalinc.sc.egov.usda.gov/
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S ean" USDA LINC Lender Interactive Network Connection
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To access GUS users must go online to USDA LINC. The web address is provided on the
slide.

From the USDA LINC homepage, select “RHS LINC Home”.

17



Access GUS: USDA LINC, RHS Home Page

https://usdalinc.sc.egov.usda.gov/RHShome.do

United Sastes.

USDA
= i USDA LINC Lender Interactive Network Connect

Under the “Single Family Guaranteed Rural Housing” menu, select “Guaranteed
Underwriting System (GUS).”
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The e-Authentication Log in page will display.

Users that have an activated e-Authentication User ID and password will be able to enter
these credentials and select “Login.”
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Upon a successful login the GUS welcome page will display.
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IMPORTANT: Pop-up Blockers must be tumned off or configured to allow pop-ups
from this site. GUS uses a Pop-up screen to display error messages.
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GUS is only supported for use with Internet Exp 7.0,8.0(c mode)
and 9.0 on a Microsoft Operating System. You must set your browser to “javascript
enabled” in order to use this site. Technical support is not provided for accessing
our appiications on other operating systems or multi-user, thin-client” solutions
such as Citrix®.

The welcome page includes the following messages of interest to users:

1. Pop-up blockers must be turned off or disabled in order to allow GUS to accurately
display error messages.

2. GUS is supported for use with Internet Explorer 7.0, 8.0 in compatibility mode, and 9.0.
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GUS Welcome Page
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[_|Mark checkbox if you do not wish the Welcome Page to be displayed each time you sign into Guaranteed Underwriting System

USDA will post updates regarding GUS on this welcome page as applicable.

Some users do not wish to view the welcome page upon a successful log in, therefore they
may check the box displayed on this slide.

If USDA updates the Welcome Page, all users will be directed back to it for review. Then
the checkbox may be selected again to bypass it for future log ins.



The menu on the left side of the welcome page for USDA approved lenders will display the
“Loan Application” menu options.

The first option is “Import New Application.”

Lenders that use an eligible Loan Origination System (LOS) can import a loan application
directly into GUS.

The import option is available to Lender Agents as well.
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New Application
Existing Application
Authorization
Logoff
GUS User Guide

The “New Application” option will allow approved lenders and lender agents to manually
enter loan data into each application page.
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Users may locate and review loan applications previously imported or manually entered
and saved into GUS by selecting “Existing Application.”
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Existing Application
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When this option is selected, GUS will display data fields to assist the user in finding a

specific loan, or viewing all loans within a specified timeframe.
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Existing Application Tips
Use Data Fields to locate loans quickly
1.

Beginning Date Ending Date  Begin-End Date Range

(01122017 | [01192017 | I | ERETNEETTS
Tadaw

e ]
Last7Days
Last 14 Days
Last21 Days
Last 30 Days
No records found that meet the + Last60 days I’Ed

Please retry, changing your sear Last 180 days
Last 365 days

The “Beginning Date” and “Ending Date” will always default to the most recent seven days.

The “Begin-End Data Range” will allow the user to quickly select an alternate timeframe up
to the last 365 days to expand the date search criteria.
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Existing Application Tips
Use Data Fields to locate loans quickly
2.

Submission Status

| All Non-Final Submissions | V||
— |

Preliminary Submissions
Final Submissions

L = T P |
NULouUvIInnucu

All Submissions

Once a date range has been selected, the next data field is “Submission Status.”

Users can further define their loan search based upon the type of GUS submission that may

or may not have occurred. The following options are available as well as the result they will

render:

* All Non-Final Submissions: all GUS loans that have not been submitted to USDA as a
final underwriting submission

* Preliminary Submissions: only loans that have a preliminary underwriting submission

* Final Submissions: only loans that have been submitted to USDA as a final underwriting
submission

* Not Submitted: loans that have not been submitted for a preliminary or final
underwriting submission
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Existing Application Tips
Use Data Fields to locate loans quickly

3. Select Item to Search By Enter Search Value Here

|

-------- | mat Alaem-

Borrower Last Name

Borrower SSN
Lender Loan Number
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YUOo AppILauun v iNun

Originator (TPO) Name

or |

Under “Select Item to Search By” the user may further drill down their criteria to:
* Borrower Last Name

* Borrower SSN

* Lender Loan Number

* GUS Application ID Number

* Originator (TPO) Name

After a selection has been made the “Enter Search Value Here” data field will be available
for completion.
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Existing Application Tips
Use Data Fields to locate loans quickly

4. Property State

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Conneciicui
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
lllinois
Indiana

~

The final data filed is “Property State.”
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Existing Application Tips
Use Data Fields to locate loans quickly
Example:

Beginning Date Ending Date  Begin-End Date Range Submission Status Select Item to Search By Enter Search Value Here Property State
o730 | T[oiaeon? | TH[LastiB0days  v| [Prebmanary Submissions | [Bomower LastName v|[Jones Indiana v

This is an example of a completed loan search.

The date range is July 23, 2016 through January 19, 2017. The “Last 180 days” was
selected.

Only preliminary underwriting submissions are selected.
The borrower last name of Jones for the State of Indiana will round out the search.

When the user has completed the data fields they wish to complete, “Find Loan” may be
selected.
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“Authorization” will allow the USDA approved lender’s Security Administrator’s to activate
or deactivate users in GUS for their organization. This would include granting access to
lender agents.

A lender agent that logs into GUS will not see the “Authorization” menu option.
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Authorization

Access restricted to Security Administrators

USDA mm Application Authorization Security Management
S Agricuiure

User List
Tax Id [Setect v usDA Branch Hbr
Syetem ld |l
eAuth User ID ) _-_ Use * at end of eAuth User ID for wildcard search
Last Name |Use * at end of Last Name for wildcard search
First Name | | Use * at end of First Name for wildcard search

I Submit | Resat Add User

When the Security Administrator (SA) selects “Authorization” it connects them to
“Application Authorization Security Management” or AASM.

This is the online source that will allow the SA to enter an employee’s activated e-Auth
User ID and select the appropriate levels of access for the user.



Authorization Tips

* SA’s authorize employees
* Grant, modify, or remove level of access

* GUS, loan closing, annual fee payment, loan status
reports, loss claims, etc.

AASM allows SA’s to:
* Authorize employees and agents, such as third party originators,
* Grant, modify, or remove level of access of automated systems for all users,

Security Administrators will be appointed to oversee user access to all applicable systems
such as GUS, lender loan closing, guaranteed annual fee payment, loan status reporting,
loss claim submission, etc.
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USDA LINC: Training and Resource Library
https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

a

Guaranteed Underwriting System (GUS)

R Some items

Training may change

1 GUS Overview Training (mp4) due to

updates

Documentation & Resources

i GUS Training \PDR I 4

2. GUS User Guide (PDF)

3 Streamlined Issuance of lhe Condilional Commitment: Technical Bullelin{lPDF)

4. Gaining Access To GUS Fillable Forms (PDF)

5. Gaining Access To GUS Guide (PDF)

6. LOS/POS Tested Listing(PDF)

GUS training and documentation and resources are available online at the USDA LINC
Training and Resource Library from the link provided on this slide.

Scroll down the Training and Resource Library to the “Guaranteed Underwriting System
(GUS)” section.

Training and Documentation and Resources will be available for selection and updated as
applicable.

SA’s will find the ‘Gaining Access to GUS Guide” most helpful.
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Reference

* Add, Modify, Delete users
* Pages 26— 38

* Step by Step help

USDA RURAL DEVELOPMENT
Single Family Housing Guaranteed Loan Program

Gaining Access lo the Guaranteed Underwr'rting System (GUS)

GUS

oy v | e sl g S

October 2013

SA’s will find step by step directions to add, modify, and delete users.
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Future Changes?
* Add SA
* Delete SA
Training
1 Lender eAulh Training for SFH (FLASH)
Documentation & Resources

1 Additional Lender Securily Administrator - Fillable (PDF)

Approved lender’s cannot add or delete Security Administrator’s without assistance from
USDA.

When a lender needs to add or delete a SA, they should go to the USDA LINC Training and
Resource Library webpage.

Scrolling down to the “Security” section under “Documentation and Resources” the
“Additional Lender Security Administrator” fillable form is available for completion.



Security A
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This fillable form includes instructions on where to email the form upon completion and a
list of system definitions for which the SA’s hold the keys to the activation kingdom!
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Usm Lender Raquest for Branch
=———=  Addiion’Modification to the Rural

— Development Database

Ths form may be wtilized 10 request an addition or modification of branches m the
USDA Runal Development sutomated vystem. Only persons that are authorized by the

Future Changes? s e ot b e e s ol e s o USDA

Lender Tax ID # (9 Dagit Federal TIN): [ ]
* Ch B h Do e
angestoa Branc Doung Bioess A
Mailing Address:[
Cry: L
Seane Zip Code [inciade =3 Lenuon | | B
Phone Number
s Fax Number:
Guaranteed Underwriting System (GUS) [ = — |
Ase USDA guarcieed loans underwritten at this location? ()Yes @ No
o Ase USDA puassteed loszs held at this location” O Yes @ Mo
1. GUS Overview Training (mpd) Are USDA moaracieed loans vervieed at this location” O Yer @ No
Documentation & Resources T
1. GUS Training (PDF) *""““"".:TH“" |“ —
2. GUS User Guide (PDF) R ’” tor’s E-amd) Addees]
3 Streamiined Issuance of the Conditional Commitment: Technical Bulletin{PDF)
4 Gaining Access To GUS Fillable Forms (PDF) sonal By x
5. Gaining Access To GUS Guide (POF) 4 p S 5
6 LOS/POS Tested Listing(POF) Braoch Coatact Nanse (First and Lawt)
Poutica:
Areaof
Phone Number (Inchsde Exension). =
Fax Number-
E-guail Address

Lenders who ase approved in caly oee state: Remst this form 1o the state’s Goarapteed
Ruaral Houueg Cocrdsnator (3 hist of GRH Coordinators can be obtamed at the following
webiile

brep. elipbaliry sc egov weda gov ehipbaliny wekccawActicn do7papeAcuca=GeRHC onp
acthNavRev=contact®12 )

Lenders who are approved in multiple staies or o a national level: Reout thes form to the
Guarantesd Loan Branch of DCFO st RD.NFAOC HEB @ul weds gov.

The “Gaining Access to GUS Fillable Forms” includes a “Lender Request for Branch
Addition/Modification to the Rural Development Database.” If there are changes to a
branch address or point of contact, this form may be completed and emailed to USDA.
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“Logoff” will effectively end the GUS session.
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New Application

Existing Applicati
Authorization
Logoff

= GUS User Guide

There is also a “GUS User Guide” available on demand to assist users with each GUS
application page and underwriting submission type.
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P ENTERING A PURCHASE LOAN
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This is a screen shot of the current GUS User Guide. To the left is a Table of Contents that

allows users to quickly access the application page or topic of their choice. This guide also
includes step by step directions to import a loan into GUS.
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GovDelivery Sign up
https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD 25

Emaii Updates
To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

Please sign up for GovDelivery messages. USDA sends out origination (including
GUS) and servicing messages to alert lenders of new publications, clarifications, and
additional program updates.
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Thank you for supporting YOUR BUSINESS
the USDA Single Family

Housing Guaranteed Loan
Program!

Thank you for supporting the USDA Single Family Housing Guaranteed Loan
Program! We appreciate the opportunity to help you serve more rural
homebuyers!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, s Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibted from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disabiity, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). R dies and compk fiina deadli vary by prog or

incident.

Persons with disabilties who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other

than Englich,

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 independence Avenue, 5W, Washington, D.C. 20250-9410; (2) fax: (202) 6%0-7442; or (3] email:
program.intake@usda.gov.

USDA & an equal opportunity provider, employer, and lender.

SRRSARARY

This will conclude the training module. Thank you and have a great day!
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