	USDA System Maintenance – July 10, 2015

	

	USDA will be performing system maintenance on Friday, July 10, 2015 beginning at 2:00 PM Central Daylight Time (CDT).  Users will be affected as follows:

1. Guaranteed Underwriting System (GUS) – Available with reduced functionality
0. Final submissions will be disabled (Credit/Underwriting page)
0. Upload Document(s) page will be disabled
0. Lender Display Documents page will be disabled
0. USDA will be unable to release applications back to the lender

1. Lender Loan Closing (LLC) – New transactions will not be permitted 
1. Upload Document(s) page will be disabled; this will prevent users from uploading the Promissory Note and HUD-1 (both documents are required for electronic submission to USDA)
1. Lender Display Documents page will be disabled

System maintenance is expected to last all weekend.  Conditional Commitments and Loan Note Guarantees will not be issued by USDA during the maintenance window.  All systems are expected to be up and running during normal business hours on Monday, July 13th.

[bookmark: _GoBack]




To Subscribe for Agency updates, go to http://www.rdlist.sc.egov.usda.gov and enter your email address and click on the appropriate e-mail list(s) to which you wish to subscribe and then click on the “Subscribe” button.
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USDA is an equal opportunity provider and employer.
If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.
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