
 

 

Guaranteed Underwriting System (GUS) 

Presented by 
Trish Cousins, LPA 

Presenter Notes
Presentation Notes
Good afternoon!  Thanks for joining us to talk about the Guaranteed Underwriting System aka GUS.
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Utilizing GUS 
(Guaranteed Underwriting System) 

All qualifying loans must go through GUS 

• Developed to automate process of credit risk evaluation 
of the SFHGLP. 

• GUS compliments but does not replace the judgement 
of experienced underwriters. 

• Incorporates a modified version of the Federal Housing 
Administration TOTAL score card. 

• GUS is not designed to evaluate the dependability of 
repayment income. 

Presenter Notes
Presentation Notes
Rural Development uses a system called GUS, which stands for Guaranteed Underwriting SystemAll qualifying files must be submitted through GUSWe do cover files that are not required to be submitted through GUS later in the presentation, but those are even started in GUS.It is important that all information entered into GUS is accurate and matches the RD Form 3555-21 along with any other documentation submitted, remember garbage in garbage out.  You do not want a GUS Accept recommendation based on information that you can't support.Another really important thing to note is that GUS does not underwrite loans.  It is used to evaluate the credit risk of the borrower but GUS does not replace the judgement of an experienced underwriter.  GUS incorporates a modified version of the FHA Total score card but does not evaluate the dependability of repayment income.  We count on the lenders to make sure all file submissions have been reviewed by an underwriter to ensure they qualify for our program.  When a file is submitted you are telling Rural Development that this file HAS been underwritten and meets Rural Development Regulations as spelled out in 7 CFR 3555, HB 1-3555, AND the GUS Findings.  



 

   

Gaining Access to GUS 

“Gaining Access to GUS “USDA LINC Training & “Guaranteed Underwriting 
Guide” Resource Library” System (GUS)” 

Presenter Notes
Presentation Notes
Gaining access to GUSBefore you begin,  I recommend that you explore your resources. You’ll need them along the way.A useful tool to start with is the “Gaining Access to GUS Guide” which is available on the LINC Training and Resource Library Page under the GUS Tab, 



 

 
  

Gaining Access to GUS 

Complete the required 
training to obtain access 

to GUS 

https://www.rd.usda.gov/resources/usda-linc-
training-resource-library/guaranteed-
underwriting-system 

Presenter Notes
Presentation Notes
Start by completing the required training to obtain access to GUS  The LINC Training and Resource Library page has numerous tools available to our lending partners.  You will locate the required GUS training tab under the Guaranteed Underwriting System (GUS) tab.  Here you will also find multiple resource guides and helpful documents.  There are multiple modules to complete in addition to what is on this slide.  

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/guaranteed-underwriting-system
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/guaranteed-underwriting-system
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/guaranteed-underwriting-system
https://www.rd.usda.gov/resources/usda-linc


 

     

Gaining Access to GUS 

Start at the Lender Interactive Network Connection – NOT Login.gov 

https://usdalinc.sc.egov.usda.gov/RHShome.do 

Presenter Notes
Presentation Notes
We recently switched from requiring new user set up an eAuthentication account to now requiring a log in with Login.gov.  If you have not set yours up, this training will give you guidance on setting up your Login.gov account.  You will start at the Lender Interactive Network Connection website, this is one you want to have as a bookmark, most things GUS will start here!

https://usdalinc.sc.egov.usda.gov/RHShome.do
https://usdalinc.sc.egov.usda.gov/RHShome.do
https://Login.gov
https://usdalinc.sc.egov.usda.gov/RHShome.do
https://Login.gov


 Gaining Access to GUS 

Create your Login.gov 
account at 

https://usdalinc.sc.egov.usda 
.gov/RHShome.do 

Presenter Notes
Presentation Notes
Like I said on the previous slide, you will start at the Lender Interactive Network Connection website, then select the Single-Family Housing Rural Program you will be utilizing, in this case that will be Guaranteed Underwriting System (GUS).  Doing it this way will link your Login.gov ID to GUS. 



 

    
  

        
    

       
  

 

     
     

Gaining Access to GUS 

Create your Login.gov 
account at 

https://usdalinc.sc.egov.usda 
.gov/RHShome.do 

 Select the Customer option. (If it doesn’t say “customer” be sure to change 
it to customer for the user type.) 

 On the Customer Login, click the Login.gov option, you will be directed to 
the Login.gov website to create a new account in 4 simple steps 

 On Login.gov, select the Create Account option and enter a unique email 
address for the Login.gov account. 

 Create a secure password for the account. 

 Add a required multi-factor authentication option like SMS Phone/text 
to the account. Only 1 is required, 2nd is optional. 

Presenter Notes
Presentation Notes
Once there, it will give you some options, you will select Customer Option.  At the customer Log in you will click the Login.gov Option and it will direct you to the Login.gov website to create a new account.  You will need to follow the steps to create your login.gov account, including setting up either a non-verified level 1 or a verified level 2 access.  

https://Login.gov
https://Login.gov
https://Login.gov
https://Login.gov


 

       
         

   

      
    

      

Gaining Access to GUS 

Create your Login.gov 
account at 

https://usdalinc.sc.egov.usda 
.gov/RHShome.do 

 You'll be returned to eAuth to link the Login.gov account with eAuth.  Once 
complete you will receive an error message of “no role” for GUS or “no 
access” for Application Authorization (unverified id). 

 Or continue following the “verify identity” steps (verified account is required 
for all systems other than GUS/Application Authorization). Once 
completed, you will receive a “no access” message or the above listed “no 
role” message. 

Presenter Notes
Presentation Notes
Next it will return you to the eAuthentication site, where you will link your new login.gov account to your eAuthentication account, if you have one.  Once the accounts are set up and linked if you had an eAuthentication account, you will either receive an error message of that you either have no roles in GUS or no access.

https://Login.gov


 

    

 

        

      
   

Gaining Access to GUS 

 At this time, the lender can give a role to the user or USDA 
can give an admin role. Determine: Are you a 

Third-Party Originator or  If you have a previous eAuth account that you need to 
link, please refer to the SFHGLD System Access and a Direct Lender 
Security Guide. 

rd-sfh-systemaccessandsecurityguide.pdf (usda.gov) 

Presenter Notes
Presentation Notes
At this point you will need to determine if you are a Third Party Originator or a Direct Lender. At this time, the lender can give a role to the user or USDA can give an admin role.If you have a previous eAuth account that you need to link, please refer to the SFHGLD System Access and Security GuideThe System Access and Security Guide is a helpful document that will walk you through the process, step by step.  I have included a link to it on this slide.

https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf


 
   

  
  

 

  
 

 
 

 

 
 

Third Party Originator 

Pull the Lender 
Access to GUS Guide 
available under the 

GUS Tab on the LINC 
Training and Resource 

Library page. 

Contact the lenders 
of your choice. 

Provide the lender’s 
GUS Security 

Administrator with 
your login.gov ID or 

eAuthentication 
information, they will 
set up access to GUS. 

rd-sfh-systemaccessandsecurityguide.pdf (usda.gov) 

Presenter Notes
Presentation Notes
If you are a Third-Party Originator or Mortgage Broker:  Once you have finished the required training you will create your login.gov or link your current eAuthentication ID in Login.gov, if you haven't already.   Then you will reach out to your lender of choice and provide the approved lenders security administrator with your Login.gov email.  If you have an existing role in the system with an eAuthentication account, you will use that information rather than your login.gov email.  The approved lender will set you up with a lender agent role in GUS.        A link to the System Access and Security Guide is on this slide.  There are step by step instructions in this guide to set up your login.gov account on pages 7-13

https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf


 
 

 
 

  
 

 
 

  

 
 

USDA Approved Lender 

Pull the System 
Access and Security 

Guide available under 
the GUS Tab on the 
LINC Training and 
Resource Library 

page. 

Contact the GUS 
Security 

Administrator for 
your company. 

Provide the lender’s 
GUS Security 

Administrator with 
your Login.gov ID or 

eAuthentication 
information, they will 
set up access to GUS. 

rd-sfh-systemaccessandsecurityguide.pdf (usda.gov) 

Presenter Notes
Presentation Notes
For USDA Approved Lenders:Once you have created your Login.gov or linked your current eAuthentication ID in Login.gov, you will reach out to your GUS Security Administrator and provide them with your Login.gov ID or your current eAuthentication information and they will set you up in GUS.  Again, the link to the System Access and Security Guide is on this slide.  There are step by step instructions in this guide to set up your login.gov account on pages 7-13

https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf


    

Using GUS 

USDA LINC Training & User Guides in GUS GUS Lender User Guide 
Resource Library 

Presenter Notes
Presentation Notes
The GUS User Guide is extremely helpful!  You can find it in GUS, under the User Guide tab or the LINC Training and Resource Library Page under the GUS tab.It will walk you step by step through the screens in GUS.  I use this document frequently when I get calls from lenders struggling to manuever in GUS.



Login Failure 

Presenter Notes
Presentation Notes
Remember I said earlier, once your login.gov is set up, if you try to log into GUS, you will receive an error.  This is the error and if at anytime you try to log into GUS without Roles set up or if the roles have been changed, you will receive the following error. If this pops up then : As a TPO – you will reach out to the Approved Lender that you are working with to be assigned a role as a lender agentAs a direct lender, you will reach out to the GUS security administrator for your company to be assigned a lender role



 

 

 

 
 

 
  

   
  

   

 

  

  
 

  
 

   

 

 

   

 

 
 

 
   

  

 

 
  
 

    

GUS User Roles 

• Imports applications 
• Manually enters 

application information 
• Performs preliminary 

and final submission 
• GUS contact for 

organization and 
administers access for 
staff 

• Lenders should have at 
least 2 Security 
Administrators 

*Can be at lender or 
branch level* 

• Imports Applications 
• Manually enters 

application information 
• Certifies the loan has 

been underwritten by 
the lender 

• Confirms data is 
accurate and consistent 
with lender’s loan file 

• Performs preliminary 
and/or final submission 

*Can be at lender or 
branch level* 

• Manually enters or 
imports loan 
application information 
on behalf of a lender 
through the Lender 
Agent affiliation 

• Performs preliminary 
submission 

• Must release control of 
application back to 
approved lender for 
final submission 

Security or Branch  Representative with Lender Agent/Broker Administrator Final Submit Authority Representative 

• Imports applications 
• Manually enters 

application information 
• Performs preliminary 

submission 
• *Can be at lender or 

branch level* 

Presenter Notes
Presentation Notes
What Roles can be assigned in GUS?The Security or Branch Administrator – This is the only user role in GUS that is assigned by Rural Development They have full authority in GUS including assigning GUS roles for their staff and TPOs.  Now, we recommend that lenders have at least 2 security administrators, in case one is out or has a change in position and no longer works with GUS.  In that case, you will want to look for another person to fill that newly vacated role so that you always have a minimum of two on hand.Representative with Final Submit Authority – Typically an underwriter, team lead, or manager, - import or manually input applications, certify the loan as been underwritten, confirm data is accurate and consistent with the loan file and perform preliminary and/or final submissions. Representative or Lender Agent/Broker– typically this would be a processor, loan officer, or Third-Party Originator.  They can import or manually input applications and run preliminary submissions.  



 BOOKMARK 
THIS! 

RHS LINC Home (usda.gov) 

NOT THIS! 

https://rdforcera-
usda.lightning.force.com/lightn 
ing/n/RD_URLA_WelcomeTab 

Presenter Notes
Presentation Notes
OK, now that you have access to GUS, and Roles assigned how are you entering GUS?  If you have saved a direct link to the GUS website, you will want to change that.  Please bookmark the Lender Interactive Network Connection; this will ensure you always connect directly to the most recent version of GUS.  Once at the Lender Interactive Network Connection page, you will select the Guaranteed Underwriting System, GUS, option.  

https://usdalinc.sc.egov.usda.gov/RHShome.do
https://usda.lightning.force.com/lightn
https://rdforcera


Bad URL for GUS 

Presenter Notes
Presentation Notes
Using a direct link to GUS could land you an error that reads “Bad Request”.If you receive this go to the Lender Interactive Network Connection Website and enter GUS from there.  



  

 

Create your application 

GUS Lender User 
Guide: 

RD-SFH-GUSLenderUserGuide.pdf 
(usda.gov) 

Presenter Notes
Presentation Notes
You can either import your application into GUS from your Loan Origination System or manually input the application into GUS.  The GUS Lender User Guide gives step by step instructions to do both.  It can be found either under the GUS tab on the LINC Training and Resource Library page or under the User Guides tab in GUS.

https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf
https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf


 

  
 

 
 

   

  

 

  
  

  
  

 
 

   

 

     
   

  
  

 
 

     

Understanding Submission Types 

ACCEPT with FULL 
DOCUMENTATION 

• Review “GUS Findings 
Report”. 

• Refer to “Loan Origination 
Checklist” for Manually 
Underwritten Loans. Not 
all documents will be 
applicable. 

• Upload documents via GUS 
in stacking order. 

ACCEPT 

• Review “GUS Findings 
Report”. 

• Refer to “Loan Origination 
Checklist” (Attachment 15-
A) for Accept Loans. 

• Upload documents via GUS 
in stacking order. 

• Find the checklist in the 
LINC Library. 

REFER and REFER with 
CAUTION 

• Review “GUS Findings 
Report”. 

• Not a reason to deny the 
loan, it needs further 
review. 

• Refer to “Loan Origination 
Checklist” for Manually 
Underwritten Loans. 

• Upload documents via GUS 
in stacking order. No need 
to email anything! 

Presenter Notes
Presentation Notes
Once your application is fully input or imported, you can run GUS and it will give one of three recommendations: Accept, Accept Full Documentation, Refer, Refer with CautionReview your findings, even for a GUS  “Accept” to see if it’s a GUS Accept with Full Documentation Review”. These are files that have been randomly selected for a data integrity review. A “Refer” or “Refer w/Caution” require further review and will require a full document submission.  Be sure to review their GUS findings report and submit documentation accordingly. utilize the Attachment 15-A with all submissions. Remember files that are incomplete will be released back to the lender, put on hold and will create delays.Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. Now you can also receive an Ineligible result as well and we will get into that a little further in the session.



  

 

 

     
    
 

 

 

 

 

GUS Accept Underwriting Recommendation 

Upload the following: 

• The appraisal – All pages, with color photos 

• Flood Certification 

• RD Form3555-21, filled out completely and 
accurately 

• And a few additional items if applicable such as 
the Non-Purchasing Spouse credit report, and 
mortgage payoff for a refinance. 

Presenter Notes
Presentation Notes
A GUS accept requires the least number of documents.  It requiresThe appraisal – All pages with color photosFlood CertificationRD Form 3555-21, filled out completely and accuratelyAnd a few additional items if applicable such as the Non-Purchasing Spouse credit report, and mortgage payoff for a refinance.



 
 

 

 
 

 

   GUS Accept with “Full Documentation” Message 

Determination is 
listed under the 
“Prior to 
Conditional 
Commitment 
Findings” Section 
of the “Lender’s 
Required 
Conditions” 

Presenter Notes
Presentation Notes
Now there are times when you will have a GUS Accept that will be a “Full Documentation Review”.  This is where the system randomly selects GUS Accept for a quality assurance or data integrity review.  If the file is a GUS Accept with Full Doc Review, it will always show on the findings report.  So make sure, even on GUS Accept you always always review your findings.  



   

 

     
 

  

   

 

 

 

 

 

 

 

 

GUS Accept with “Full Documentation” Message 

Upload the following: 

• Appraisal – all pages with color photos 

• All income/Asset documentation 

• Flood Certification 

• RD Form 3555-21, filled out completely and accurately 

• Income Calculation sheet. Either the Attachment 9-B or a Lenders Income 
Calculation sheet if you have one 

• 1003/1008 – Uniform Residential Loan Application and Underwriting 
Analysis Forms 

• Additional items if applicable 

• Be sure to utilize the Attachment 15-A Loan Origination Checklist 

Presenter Notes
Presentation Notes
So for GUS Accept with full documentation upload the following:Appraisal – be sure to make sure all pages have uploaded with color photosAll income/Asset documentationFlood CertificationRD Form 3555-21, filled out completely and accuratelyIncome Calculation sheet.  Either the Attachment 9-B or a Lenders Income Calculation sheet if you have one.1003/1008 – Uniform Residential Loan Application and Underwriting Analysis FormsAnd any additional items if applicable.Be sure to utilize the Attachment 15-A Loan Origination Checklist



    

 
 

 
   

  
 

 
 

 

 

 

 

 

GUS Refer or Refer with Caution Recommendation 

• Risk factors have been identified based 
on data entered into GUS. 

• The credit risk evaluation represented 
by a  “Refer with Caution” is greater 
than a “Refer”. 

• Loans should not be denied solely 
based on a risk evaluation generated by 
GUS. 

• Loan must be manually underwritten 
and full documentation package 
submitted to USDA. 

Presenter Notes
Presentation Notes
For GUS Refer files, it is not a reason to deny the loan, it means thatGUS has identified some risk factors, so you will want to review the findings to determine whether the borrower qualifies for a loan with Rural Development.  A refer or refer with Caution file is a manually underwritten loan that must be fully reviewed by Rural Development; therefore, a full documentation package must be submitted.  Remember, we only review the file, the lender underwrites it, be sure to document anything that we need to see or review. 



  
 

 

 

 

 

GUS Underwriting Findings Report 

Refer and Refer 
with Caution 
Determination 

• Loan Risk 
Findings 

• Lender’s 
Required 
Conditions 

23 

Presenter Notes
Presentation Notes
Be sure to always look at your findings report…  A Refer or Refer with Caution, will generally tell what it found.  Low credit score, bankruptcy, delinquent debts etc.  Review the file to determine if the borrower qualifies for a loan with Rural Development, prior to that final submission.A “score card” finding, generally means there are multiple layers for the refer…Time at job, time at residence, limited credit, etc.  You will want to look at the entire file always.I also suggest reviewing all data entries for accuracy and although it is not required to enter assets into GUS, there are times that the addition of assets may result in the GUS refer changing to a GUS Accept  Be sure to confirm that the assets entered into GUS are documented assets and are in the lenders permanent loan file, this includes investment or retirement accounts such as a 401k. 



   

 

     
 

  

 

   

 

 

 

 

 

 

 

 

GUS Refer or Refer with Caution Recommendation 

Upload the following: 

• Appraisal 

• All income/Asset documentation 

• Flood Certification 

• RD Form 3555-21, filled out completely and accurately 

• Income Calculation sheet. Either the Attachment 9-B or a Lenders Income 
Calculation sheet if you have one 

• 1003/1008 – Uniform Residential Loan Application and Underwriting 
Analysis Forms 

• And additional items if applicable 

• Be sure to utilize the Attachment 15-A Loan Origination Checklist 

Presenter Notes
Presentation Notes
Refer or Refer with Caution you will utilize page 2 of Attachment 15-A, page 2 of 3.  upload the following into GUS:1)  RD Form 3555-21, Request for Single Family Housing Loan Guarantee2)  Income Calculation sheet.  Either the Attachment 9-B or a Lenders Income Calculation sheet if you have one.3)  1003/1008 – Uniform Residential Loan Application and Underwriting Analysis Forms4)  All income and Asset Documentation5)  Credit Report if there is a non-purchasing spouse and the property is located in a community property state6)  Verification of Rent – If applicable7)  FEMA Form 086-0-32, Standard Flood Determination Form8)  Appraisal Report9)  And additional items if applicable.



 

   

  
 

 

   
  

 

 

 

 

 

GUS Ineligible Finding 

• Property not located in a rural 
area 

• Adjusted annual income exceeds 
Rural Development guidelines 

• Non-owner-occupied transaction 

• Unacceptable SAM or CAIVRS 

• Ratios exceed limits and borrower 
does not qualify for a ratio waiver 

Presenter Notes
Presentation Notes
If you receive an ineligible recommendation it could be due to the following:Unable to Determine, for the property address - This can come up with new constructions or if GUS is struggling to locate the address.  Be sure to really look at the map, double check the location because “unable to determine” is not the same as ineligible.  If the property is not located in a rural area, it will come up as ineligible, but if you receive an unable to determine, you will likely need to dig a little deeper because its possible the property could be eligible.  Adjusted annual household income exceeds RD Guidelines – double check your calculations.  Will all the income included continue all or part of the next 12 months, look closely at the VOE.Non-Owner Occupied Transaction – We can only fund Owner Occupied transactions.Unacceptable SAM – If you get an ineligible SAM, the first place to look is “did you mark the box correctly?”  So often the “yes” box is marked, I think to say “YES, we checked SAM”, but the question is “has the borrower been debarred from doing business with the Government.  Unacceptable CAIVERSDebt to income ratios exceed the limits set forth by Rural Development and the borrower does not meet the requirements to qualify for a ratio waiver.Be sure to double check your data entry into GUS to ensure your GUS Underwriting Recommendation is valid. GUS will generally tell you what the issue is, confirm you have everything in correctly, remember, garbage in – garbage out.  



  

   

    
 

   

  
  

   

  

  
  

  

   
 

 
 

Applications Not Supported in GUS 

Step 1: Enter Loan Info Into GUS 

• Refer to Job Aid for a list of required 
fields to be entered into GUS. 

• https://www.rd.usda.gov/sites/default/files/linc_m 
anual_submission_job_aid.pdf 

• Upload documents indicated on the 
checklist. 

• Do not order or reissue credit in GUS. 
• Do not request a “final submit”. 

Step 2: Email the Appropriate 
Production Team 

• Once lender has uploaded all required 
documents, email the appropriate 
Production Team listed on LINC 
Training and Resource Library page 
under the “View Contact Information” 
button. 

• https://www.rd.usda.gov/resources/usda-linc-
training-resource-library 

• A return email from the Production 
Team, confirming submission of 
required documentation, will 
constitute the date of file submission. 

Presenter Notes
Presentation Notes
There is one loan type that has to be submitted manually, BUT you will start in GUS.  The Streamlined-Assist Refinance Loans are not supported in GUS, therefore require a manual submission.We have a Manual Submission Job Aide located on our LINC Training and Resource Library under the loan origination tab, it  will walk you through the process.You will enterOn the “Eligibility” page, the full property address and household income On the “Borrower” page, the first and last name of the primary applicant and social security numberAnd, you will upload all required documentation as indicated on the Attachment 15-A checklist on the “Application Documents” pageAt this point, STOP.  You will not order or reissue credit reports in GUS and you will not finalize the submission of the file either because the applications are not fully supported in GUSSo once the documents uploaded , then email the appropriate Production Team the to let them know you have a manually submitted file.  We recently consolidated the productions teams, to find the updated list, visit the “view contact information” button on the LINC Training and Resource Library page.You will want to include:GUS Application ID NumberApplicant’s NameProperty AddressYour return email from the Production Team will confirm the submission date

https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf
https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library


 

 
 

 
  

 
  

 

 

Successful Document Submissions 

• Try to Upload • Notify the appropriate 
documents prior to Production team at 
“Final” submission Rural Development 

• Double check findings anytime you upload 
to verify if more documents for 
documents are required incomplete files 

Timeliness Communication 

• Efficiency is the key! 
• Follow the checklist 

Completeness 

Presenter Notes
Presentation Notes
Some helpful tips when uploading documents to the GUS.upload all required documentation prior to final submission and be sure to double check your findings at final submission to confirm if it’s a full documentation review file.missing or corrected documents may be uploaded after final submission, as long as the file shows pending in GUSIf we have requested additional items, be sure to notify the agency once the requested documents have been uploaded for incomplete applications.  GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.  Once Rural Development receives notification from the lender that the documents have been uploaded, the file will be processed in the order it was received.Submitting for final approval prior to uploading documents will not speed up the processIts helpful if all documents, except the appraisal, are in one file following the attachment 15-A if possible.  And just a reminder, the appraisal needs to include color photos, it will hold up your file if it does not.



   GUS – Application Document Uploads 

Presenter Notes
Presentation Notes
When creating a loan application,  you can upload documents at any time before Final Submission. This may include an Appraisal Report, Underwriting, or Request for Guarantee. You will select the Application Documents tabSelect the Type of Document to upload and select the Upload Files button or utilize the drop files option to select a file from your system.Some tips when uploading files into GUS:Acceptable file formats are Adobe PDF and TIF (no password protected PDF files)Password protected documents are not permitted.Maximum file size is 100MB.User must make a selection for “Type of Document” prior to adding files using the Upload feature.Up to 10 individual documents can be uploaded at a time.Select “Submit Document(s)” to attach document(s) to application for submission to USDA.



   

  
 

   

 
  

  

 

GUS – Application Document Uploads 

Steps 

• Select the document to be 
uploaded from the user’s 
system. 

• Click Open to attach to the 
loan application. 

• Wait for the upload to 
complete as indicated in the 
Upload Files dialogue box. 
Select the Done button when 
the upload is complete. 

Presenter Notes
Presentation Notes
After selecting the Upload Files button or utilizing the drop files option to select a file from your system, select the document to be uploaded.  Next select Open to start the upload process.Wait for the upload to complete and select Done when the upload is complete.



   

  
  

  

   
  

  
 

GUS – Application Document Uploads 

Steps 
• To submit the selected and 

uploaded document(s), select 
the Submit Document(s) button. 

• Submitted documents appear in 
the Submitted Documents 
section. 

• Select the eye icon under the 
Actions column to view the 
document. 

• Use the action buttons to 
navigate through the submitted 
document(s). 

Presenter Notes
Presentation Notes
Once uploaded, confirm they are all there and legible then select the Submit Document(s) button. Then they will show up in Submitted Documents section.The eye icon allows you to view the document. The First button brings you to the first page of results. The Previous button takes you back one page. The Next button moves you forward one page and the Last button takes you to the last page of submitted documents.Some reminders I want to mention:You can continue to upload and submit documents even after final submission of the loan application, as long as the application is in pending status.Only PDF’s and TIF files can be uploaded  The system allows for file upload up to 100 MB for most documentsIt may take several minutes for the upload process to complete and for the document to viewable.



      
 

Uploading Documents into GUS 

Uploaded documents, including agency issued forms may be 
retrieved at the Display Document tab. 

Presenter Notes
Presentation Notes
At the documents tab you will see what documents have been uploaded and what documents are available for review.  So, when the Conditional Commitment and Loan Note Guarantee are issued, this is where they can be found as well.I do recommend checking this tab at submission to make sure all documents have been uploaded successfully and are legible.  And if its been a while and you’re wondering about the Conditional Commitment, I suggest checking here before emailing Rural Development.



Uploading Documents into GUS 

This is going to take awhile… 

Presenter Notes
Presentation Notes
Now when uploading files try to consolidate if possible.  I do recommend that supporting documents are consolidated and placed in the stacking order of the 15-A checklist.  Your appraisal should be the only document that is submitted as a stand alone document.Here is an example, this loan had 18 files to open and review, if they are each uploaded separately it takes extra time during the review process.  There is a limit to file size, so if its larger, you may need to break it into 2 or 3 sections or utilize the Reduce File Size tool in Adobe.  If you break into smaller sections, you will want to still upload in the order that is outlined on the 15-A checklist



   

Uploading Documents into GUS 

We’ll get through this one super fast! 

Presenter Notes
Presentation Notes
This is a great example of how a file submission should look.  The Underwriting and Appraisal documents are submitted separately.  On a side note, make sure the appraisal you upload has color photos



 
  

 

  

 
    

 

Request Forms 

Steps 
• Navigate to the Request Forms 

tab and select the borrowers to 
be included on the RD Form 
3555-21. 

• Select the Display Form button. 

• Depending on your browser, 
the downloaded RD Form 3555-
21 file will be available in 
Downloads or otherwise 
available for selection. 

Presenter Notes
Presentation Notes
In GUS, you may also choose to generate and display RD Form 3555-21, the Request for Single Family Housing Loan Guarantee.  You can pull this form directly from the Request Forms tab and it will be auto-populated based upon information available in GUS. This insures you have the latest and greatest revision of the RD Form 3555-21 and that is matches GUS.To request the RD Form 3555-21 Form, follow these steps:1) navigate to the Request Forms tab. 2) Select the borrowers to be included on the RD Form 3555-213) Display Form button. Depending on your browser, the downloaded RD Form 3555-21 file will be available in the Downloads folder or otherwise available for selection. Up to 5 applicants can be selected when requesting the form and the forms will print based on information that was populated into GUS, therefore, make sure your data is accurate.The form will typically save and open as a pop-up. If the form does not open on your screen, check your browser pop-up settings, and ensure pop-ups are enabled for this site.
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RD Form 3555-21, Request for Single Family 
Housing Loan Guarantee 

Only required USDA Form 

Completed by lender, signed by lender and 
applicants - Electronic signatures are 
acceptable 

All information entered on this form 
must match data input into GUS 

Include with submission package 

Presenter Notes
Presentation Notes
Lets take a couple minutes to talk about the RD form 3555-21.  The RD Form 3555-21 is the only RD specific form that is required on every single file submission.If you don’t print the RD Form 3555-21 in GUS be sure to check the Revision date in the upper left hand corner and make sure all 4 pages have the correct date on them, as of today the most recent revision date is 08/22. Be sure to verify that ALL information matches GUS.  This form will slow down your file if its not correct.A few things to note:Don’t save a pdf version on your desktop and use an old form with new loans.  Many times, the form is submitted with an old version of page 2, requires the borrower to sign an updated version, holding up the fileSeparate closing cost from the purchase price or refinance amount in section 5 and GUS and make sure all these numbers match GUS and any payoff documents, lastlyMake sure everything on this form matches GUS, if it does not, it can cause a delay in your file



  
   

   

   
     

       

 

  
 

Section 1) Approved Lender and Third-Party 
Originator Name and Tax ID 

Section 2) Applicant/Co-Applicant and Property 
Information 

Non-GUS files, document GSA/SAM was Checked and if there are 
any GSA/SAM Exclusions.  (SAM must be verified prior to the 
request for the CC and no greater than 30 days prior to loan 
closing) 

3a and 3b, enter the annual and adjusted 
annual income totals 

2a and 2b, the household member information 
is listed, you can populate up to five applicants 
on the form 
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Presenter Notes
Presentation Notes
Alright, How do you complete the 3555-21?Section One you will input the Approved Lender and the Third Party Originator Name and Tax ID.  Make sure these are correct and match GUS.  If there is no Third Party Originator, this section will be left blank.Section two input the Applicant and Co applicant data, again you can populate up to five applicants on the form.  If there are more than 5, you will document them on an additional 3555-21 and upload it into GUS.  For Non-GUS files you document that GSA/Sam was checked and if there are any exclusions.  If this is a refinance, you will indicate which type of loan you are refinancing, Direct or Guaranteed and which type of refinance your submission is, Non- Streamline, Streamline, or Streamline Assist.Finally, you will list the household member information on lines 2a and 2b and the annual and adjusted annual income on lines 3a and 3b.  This needs to match your income calculation sheet as well as GUS



 

   
  

 

Section 3) Break down the loan amount: 

Purchase or Refinance Amount – Purchase 
Price must match the Purchase and Sale 
Agreement, Refinance Amount, must match 
the Payoff 

Financed Closing Costs 
Financed Repairs 
Guarantee Fee 
Total Request 

37 

Presenter Notes
Presentation Notes
Now, Section 3 is only required for manual/non-GUS submissions. For these submission types you will break down the loan amount.  For a Purchase or Refinance verify the amount on this line item matches your Purchase and Sale Agreement or your Payoff.  List the Financed Closing Costs, any Financed Repairs, the Guarantee Fee and the Total Loan being requested.  This form MUST match GUS and any documents submitted.  This form is one of the biggest reasons a file is delayed or returned to the lender.  So just do a review of the data before submission.  Verify that all data is correct and matches GUS as well as check the revision date to ensure all pages are for the most recent form.  



 Common GUS Errors and Remedies 

Presenter Notes
Presentation Notes
Before we get into some of the common errors, I do want to point out that in addition to the GUS Lender User Guide, we also have a GUS File Import Guide which is another great tool as you start learning the GUS navigation.  Additionally, our GUS Help Desk is always available through email or our toll free number and can offer great support should you need it.



 

   
 

 
 

 
 

 

    

 

   

  

    

GUS Validation Error Messages 

Double check 
your data. 

Pay extra 
attention to 
fields 
required for 
Preliminary 
VS Final 
submissions. 

Current employer phone number and address 

Current position and how long in the line of work 

Former employer address, phone number and monthly income 

Marital Status 

Mailing Address and how long at the current address 

Assets - Financial Institution and account number 

CAIVRS – Confirm the CAIVRS is valid 

Demographic 

Presenter Notes
Presentation Notes
Some common things that would cause a validation error are listed on this slide.  When you receive a validation error, double check your data and pay extra attention to fields required for Preliminary VS Final Submissions.  If the field is required for Final but not yet filled in, you will get a validation error on the final submission.Errors must be corrected in order to successfully submit a file for final submission. Review the error which describes what needs to be corrected and on what page.  If you are uncertain, you can reach out to the GUS Helpdesk via email, they will create a ticket and assist with guidance to correct the error.  



 

   
   

  

GUS Validation Error Messages 

Double check your data. 
Pay extra attention to fields 
required for Preliminary VS 

Final submissions. 

Presenter Notes
Presentation Notes
You can tell if a field is required to save the page and if its for Preliminary or Final submission by the letter or asterisk next to the field, as shown in this slide.   If these items are not complete you will be unable to advance to the next page or submit for final. Next to each entry there will be an Asterisk if its required, and an F or P, to tell you what phase of the application its required in.Failure to complete the asterisk fields will prevent the user from advancing to the next page in the application. 



    

 

  
  

  
 

 

    
  

XML Import Fail – Fairly Generic Code 

This could be caused by entering… 

Too many characters 
in addresses, loan 

numbers, etc. 

Note rate must be 
entered as an actual 

rate, 0.00 for the note 
rate will give this 

error. 

Text in a numeric field 
will give you the XML 

Import Fail. 

Presenter Notes
Presentation Notes
If you receive an XML Import Fail, it is a generic code, but some things to look for would be:Multiple dependents ages in the same field, age with a month - you always want to round up, if you have months included in the age it will fail an import.  You must also always input an actual note rate, you can not use 0.00% and lastly any text in a numeric field will cause an XML Import Failure as well.



  

 
  

 

 
 
 

 
 

 
  
  

 

  
 

  
 

  
 

  

 

  
 

  

 

 

  

 

Limited Characters 

This may cause issues when… 

Dependent
Age 

Only allows 
for 2 numeric 
characters.  If 

dependent 
under 1 year, 

round up 

MSA 
Cannot be 

N/A it must 
be 5 

characters 

Loan 
Originator

Address 
The first line 

can not 
exceed 35 
characters 

and the unit 
number can 

not exceed 11 
characters 

Lender TAX 
ID 

Do not put 
the dash, 

limited to 9 
numeric 

characters 

Lender Loan 
Number 

Limited to 15 
characters 

Debt Account 
Numbers 

Limited to 30 
characters 

Presenter Notes
Presentation Notes
There are also character limitations to be aware of with GUS, which can cause an XML import failure:The dependent age must be listed as numeric and is limited to 2 characters.  If the dependent is less than 1 year old, you will round up.The MSA must be 5 characters, NA will cause an errorThe Loan Originators address is limited to 35 characters on each line and 11 characters for the unit numberThe Lender and/or TPO Tax ID numbers are not auto populated, and they are limited to 9 characters, therefore, do not include the dashThe Lender loan numbers can not exceed 15 characters and liability account numbers can not exceed 30 characters.



 

 
 

 

 

  
  

 
  

 
 

What to do if you get an XML Import Failure 

Scroll to the 
bottom of the 

page 

Screen shot the 
entire message 

Email the screen 
shot along with 

the GUS 
Application ID 

number and your 
contact 

information to 
the GUS Helpdesk 

Presenter Notes
Presentation Notes
If you receive an XML import failure, that you are unable to resolve by reviewing the listed items, scroll to the bottom of the page and take a screen shot of all the error message(s) and send it to the help desk.  Its common for the help desk to receive a screen shot that does not include the entire error message.   If there is more than one error message, make sure all the information is captured and sent to the help desk along with your contact information.This will assist them in determining the cause of the error



  
 

 
 

  

Schema Validation Error 

The LOS is not 
producing XML 

Files according to 
the DU v1.8.5. 
specification 

How do I fix it? 
Contact the 
helpdesk for 

assistance 

Presenter Notes
Presentation Notes
For Schema Validation Errorsstart by checking your character fields, a common issue is if numbers are input into a character field or characters are input into a numeric field.  Make sure you are exporting a ULAD Mismo 3.4 file from your LOSCheck for special characters that are not allowed for importIf character fields are correct, it could that the Loan Origination Software (LOS) is not creating XML files to DU Specs.  



 

  
  

 
 

  

 

 
 

  

Ineligible Error Findings 

What Causes Them? 

Incorrect or invalid 
CAIVRS number. 

Incorrect address 
input into GUS. 

Verify the property 
address. 

Incorrect SAM 
response. 

Verify “NO” is 
checked and not 

“YES” if no parties 
have been debarred. 

Presenter Notes
Presentation Notes
A few items that can bring ineligible findings are –Incorrect or Invalid CAIVRS numbers.  Now, CAIVRS is typically pulled in GUS however, the integration has strict business hours and is not always available. If CAIVRS cannot be pulled in GUS, then you must manually enter a number retrieved outside of the system.If the property is showing ineligible, you should verify the property address.  You can do this at USPS.com, look for street name spellings, street directions, like NE, SE, W, etc, street type like, loop, circle, place and make sure your City, State and Zip code are correct.  I will cover this more on this on the next slide Finally, another error would be an incorrect SAM Response; this can cause an ineligible findings as well.



   
    
   

  

Property Eligibility 
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do 

May enter specific address, use 
zoom bar or double click on the 
state and zoom in for closer view 
of a general area 

Presenter Notes
Presentation Notes
You can check property and income eligibility outside of GUS, before getting started with a new loan file on our Eligibility pageFor income, you can either select the Income Eligibility tab, or just the Income Limits, then select the area your borrower is in.  New Construction can be tricky and can at times come up ineligible because the address may not be available yet.  If that happens you just use the zoom in feature on the map and locate the property manually.  If you can't locate it with the property address, you can select the state and zoom in or just use the zoom in tool on the left.  Once you have located the property and confirmed its eligible, use the “Pin” icon to pin it on the map.  It is recommended that you submit a copy of the map, with the pin, to assist Rural Development with their review of the file for determining eligibility.

https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do


 Ineligible Error Findings 

What Causes Them? 

Presenter Notes
Presentation Notes
Be sure to fill out the SAM information on the Additional Data Tab If there are no SAM findings you mark the Box “NO” to indicate the borrower has NOT been debarred from business with the Federal Government.If yes is marked, you will get an ineligible response.



  
  

 

  

  

  
   

 

Liabilities 

Will transfer to GUS 
when credit is pulled 

in the LOS 

Liabilities not on 
credit must be 

manually input into 
LOS or into GUS 

if Credit is updated 
in GUS after being 
imported from the 

LOS 

Presenter Notes
Presentation Notes
Liabilities are populated into GUS when credit is pulled in your LOS when the file is imported.  The lender must pull in the credit report using the Fannie Mae interface on the credit underwriting Tab, by using the reference number, username, and password.Liabilities that are not on the credit report must be manually input into your LOS and transferred over or input directly into GUS.  You will populate liabilities in your LOS, and THEN import the file WITH liabilities into GUS.  When credit is updated in GUS after being imported from the LOS, it will require that you manually update and input any changes.  It does not automatically upload the new information.



         
    

        
 

 

 

Validate the Application 

• The "Validate Application" function should be used just prior to preliminary or final submission to ensure all 
entries meet the criteria for the submission type requested. 

• After selecting “Validate Application” if errors exist a new browser tab will display that details data entry errors 
by page. 

Presenter Notes
Presentation Notes
When the "Validate Application" function can be used just prior to preliminary or final submission.  It will show you any errors on each page as you go through the application process. Once the updates are made, be sure to close the validation tab because it opens a new tab each time you validate the application.



  

 

 

 

 

 

 

Validate the Application 

Examples of errors 
could be: 

• Missing DOB or 
DOB entered 
incorrectly 

• Missing a credit 
report 

• Income not input 
or input 
incorrectly 

• PITI ratio incorrect 

Presenter Notes
Presentation Notes
Examples of errors could be:Missing DOB or DOB entered incorrectly.Missing a credit reportIncome not input or input incorrectlyPITI ratio incorrectNext to the blue icon it shows the Page or Tab where the error is located, if its for Preliminary or Final Submission and a short description of the error



  
  

   
    

   
  

   

 

 
 
 
 

Credit Report Failure Message 

• Returned by the Fannie Mae Credit Interface 
• Typically relayed from the specific credit vendor requested by the lender user 
• These errors are not returned by GUS 
• ONLY contact the GUS help desk after checking user data inputs and confirmation there are no 

errors 
 Credit Vendor Account number and/or vendor password 
 Borrower Name, Social Security Number, Address, etc 
 Credit report “reference number” (if a reissued report) 

Presenter Notes
Presentation Notes
Credit Report Failure Messages – Returned by the Fannie Mae Credit Interface - Typically relayed from the specific credit vendor requested by the lender user (Credit Underwriting page) in GUS.  These errors are not returned by GUS and Users should only contact the GUS Help Desk after checking user data inputs such as credit report “Reference Number”, credit vendor “Account Number” and/or credit vendor “Password”, Borrower Name, SSN, Address, etc and confirm there are no errors.  This error can come up for both new credit reports being pulled in GUS and reports being reissued in GUS.  If you receive this message, check your log in credentials, you should be using the same login and password as you would use on the vendors website.



    
       

      

 

 

 

 

Updating an existing application 

• The lender can update an existing application using the import feature. 
• Please ensure the Lender Loan Number recorded in your LOS matches the Lender Loan Number in 

GUS. 
• This can help save time by updating the information in GUS without manually inputting each change. 

Presenter Notes
Presentation Notes
Updates to an existing application are permitted in GUS using the file import feature.  This is a new time saving tool that was implemented in early 2022. The feature allows users to update information in GUS without manually keying in each change (eliminating duplicate data entry and frequency of errors). The lender must ensure the Lender Loan Number recorded in their Loan Origination System (LOS) matches the Lender Loan Number on the existing application in GUS, prior to updating an existing application via file import.   Due to IR, or Intelligent Replacement, the proprietary USDA data that exists in the system will not be overwritten during a file import update. This is because the data does not exist in the XML file and we didn’t want users to have to manually key in USDA data more than the one time. 



 

  

      
 

  

  

 

     

 

 

 

 

 

Contacting the GUS Helpdesk 

Provide the following when contacting the GUS Help 
Desk: 

• Lender Name (If user is a Lender Agent, provide Approved Lender’s 
Name as well) 

• Screenshot of error message 

• Full name of user experiencing issue 

• GUS Application ID (if applicable) 

• Date/Time of attempted file import (for file import failures only) 

Presenter Notes
Presentation Notes
When contacting the GUS help desk, make sure you included:Lender and Third Party Originator name, if there is oneA screenshot of the error message or messagesFull name of the user that is having the issuesGUS Application ID, if one has been createdFor file import failures also include the date and time of attempted file import.Multiple emails and calls can cause delays in response time, therefore, please limit calls and emails, we will respond within 24 hours or less typically.



    Lender Toolkit 

Presenter Notes
Presentation Notes
Lets wrap up with some useful tools!



      

HB-1-3555

55 

Bookmark It! 

Single Family Housing Guaranteed Loan Program | Rural Development 
(usda.gov) 

Presenter Notes
Presentation Notes
Here you can find a direct link to our handbook and our Code of Federal Regulations.  

https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program#other-requirements
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program#other-requirements


    
 

 

HB-1-3555
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HB-1-3555 

Bookmark It! 

Use Ctrl-F to find 
answers quickly! 

Handbooks | Rural Development (usda.gov) 

Presenter Notes
Presentation Notes
Be sure to open HB 1-3555 the SFH Guaranteed Loan Program Technical Handbook.  HB 3550 is for our Direct program and has different guidance.

https://www.rd.usda.gov/resources/directives/handbooks#hb13555


    
 

HB-1-3555

57 

Origination FAQs 

Bookmark It! 

Use Ctrl-F to find 
answers quickly! 

rd-sfh-faqloanorigination.pdf (usda.gov) 

Presenter Notes
Presentation Notes
This is one of my favorite documents!  You can find it under the Loan Origination tab on the LINC training and resource library page.  It’s a living document, meaning, we update it regularly.  It opens in a pdf format, so you can hit control f and search for a specific topic.  I refer to it at least 3-4 times a week!

https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
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Training & 
Resources 

Check back for 
updates 

Don’t forget to sign up 
for GovDelivery 
updates 

USDA LINC Training & Resource Library | Rural Development 

Presenter Notes
Presentation Notes
This is a definite bookmark!  You can get to the Handbook from here, we have oodles of training available, our contact information is on this site and under the loan origination tab we have numerous resources.  You can also scroll to the bottom and see all the GovDelivery Notices and if you haven’t already, sign up to receive our GovDelivery notices.  

https://www.rd.usda.gov/resources/usda-linc-training-resource-library


   
 

    
  

     

HB-1-3555
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**NEW** 

We want to hear 
from YOU 

Don’t forget to sign up 
for GovDelivery 
updates 

Single Family Housing GLP Policy Desk | Rural Development (usda.gov) 

Presenter Notes
Presentation Notes
This is the information on the new Guaranteed Loan Program Policy desk, you can access through the LINC Training and Resource Library Page. The policy desk is a great place that gives stakeholders a voice in shaping policy. Here you can find: Upcoming handbook revisions open for comment and Archive of Previous Proposals

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/single-family-housing-glp-policy-desk


  

    

  
 

    

HB-1-3555

60 

*NEW* Training 
Schedule 

Check back for open 
registration 

Registration 
announcements sent 
via GovDelivery 

Lender Training Schedule | Rural Development (usda.gov) 

Presenter Notes
Presentation Notes
We are also excited that we have our training schedule posted on the LINC Training and Resource Library Page.  You can see upcoming training and sign up when the link becomes live. 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training-schedule
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Lender Webpage 

Monitor posted turn 
times daily 

Don’t forget to sign up 
for GovDelivery 
updates 

USDA LINC Training and Resource Library 

Presenter Notes
Presentation Notes
I said it before, but be sure to subscribe for our GovDelivery Notifications.  This will keep you up to date on program changes, upcoming trainings, and anything else RD!

https://www.rd.usda.gov/resources/usda-linc-training-resource-library
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Have a question on 
POLICY? 

Contact the PAC team! 

Need TRAINING? 

Contact the LPA team! 

Have a question on a 
SPECIFIC FILE? 

Contact the OPD! 

https://www.rd.usda.gov/resources/usda-linc-training-resource-
library/linc-contact-and-resources 

Presenter Notes
Presentation Notes
Users should first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.All policy and regulation questions would be sent to our Policy, Analysis, and Communications Branch andIf you would like to request additional program training, contact our Lender and Partner Activities Branch. 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/linc-contact-and-resources
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/linc-contact-and-resources


 
 

Keep current! 
Visit our website. 



    
 www.rd.usda.gov 

USDA is an equal opportunity provider, employer, and lender. 
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Presenter Notes
Presentation Notes
Thank you and have a great day!  

www.rd.usda.gov
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