
Handbook Updates and Time 
saving tips!
Presented by:  Alyssa Rung, Finance and Loan Analyst, Lender and Partner 
Activities Branch

Presenter Notes
Presentation Notes
Hello!  My name is Alyssa Rung and I am a Finance and Loan Analyst with the Lender and Partner Activities Branch at Rural Development.  Thank you for taking the time to join us today! The PowerPoint and recording will be made available after the event. 
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Today’s Topics
• Handbook changes

• Chapter 3-Lender Approval
• Chapter 9- Income Analysis
• Chapter 10- Credit Analysis
• Chapter 12- Property and Appraisal 

Requirements
• Chapter 15- Submitting the 

Application Package
• Chapter 17- Regular Servicing-

Performing Loans
• Chapter 18-Servicing Non-

Performing Loans
• Chapter 19-Loss Claim - Collecting on 

the Guarantee
• Time saving tips
• Reminders
• Contacting us
• Q & A

 Procedure Notice (SPECIAL) for Chapters 3, 10, 12, 
17, 18, 19  changes can be found at:

https://www.rd.usda.gov/sites/default/files/sp
112922_0.pdf

 Procedure Notice (PN 573) for Chapters 9 and 15 
changes can be found at:

https://www.rd.usda.gov/sites/default/files/p
n573.pdf

 Procedure Notice (PN 575) for Chapter 18 
changes:

https://www.rd.usda.gov/sites/default/files/pn5
75.pdf

Presenter Notes
Presentation Notes
Today we will cover some of the handbook changes that have been implemented recently. For a summary of all the changes that have been made, I have provided the links to the Procedure Notices. The PN for chapters 3, 10, 12, 17, 18, and 19 was issued November 9, 2022 and the PN for chapters 9 and 15 was issued on January 9, 2023.  A PN for a few additional changes to chapter 18 was issued on February 9, 2023.We will also go over some Hot Tips that will save you time with underwriting and loan submission, helpful reminders, and how to contact us! If time allows, we will have a Q & A at the end. 

https://www.rd.usda.gov/sites/default/files/sp112922_0.pdf
https://www.rd.usda.gov/sites/default/files/pn573.pdf
https://www.rd.usda.gov/sites/default/files/pn575.pdf
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HB-1-3555
HB-1-3555

Bookmark It!

Use Ctrl-F to find 
answers quickly!

https://rd.usda.gov/resources/directives/handbooks 

Presenter Notes
Presentation Notes
Since we are talking about Handbook changes today, let’s talk about what it is quickly. This resource provides lenders with the tools they need to originate, underwrite, and service guaranteed loans as easily as possible while also ensuring the program’s basic legal and administrative requirements are met. Try using Ctrl-F to search for key words and find your answers quickly. You should definitely bookmark this one if you have not already. 

https://www.rd.usda.gov/resources/directives/handbooks
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Handbook 
Changes

Presenter Notes
Presentation Notes
Ok, let’s get right to our handbook changes!
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Chapter 3 - Lender Approval
Pa

ra
gr

ap
h 

3.
2 -Evidence that all principal 

officers have at least 2 
years of SFH loan 
experience. 
-Must be registered in the 
(SAM) system. 
-Minimum net worth of 
$250,000 or $50,000 in 
working capital plus 1% of 
the total volume in excess 
of $25 million in 
guaranteed loans 
originated, serviced, or 
purchased during the 
lender’s prior fiscal year, 
up to a maximum required 
adjusted net worth of $2.5 
million 
- Have one or more lines 
of credit with a minimum 
aggregate of $1 million.  

Pa
ra

gr
ap

h 
3.

3 -Violations should 
be reported to the 
Quality Assurance 
and Lender 
Oversight Division.

Pa
ra

gr
ap

h 
3.

4 -Attachment 3-A has 
been updated to 
reflect the chapter 
revisions. 

-Attachments 3-B and 
3-C have been 
removed.

-The Agency’s 
review of the 
lender’s 
application 
includes verifying 
the lender is 
registered in 
SAM.

Quality Assurance and 
Lender Oversight Division 
Email: 
Sfhgld.compliance@usda.gov

Presenter Notes
Presentation Notes
In chapter 3, there have been a few items to note:In Paragraph 3.2 The requirement has been added that lenders are required to provide evidence that all principal officers have at least 2 years of experience in originating or servicing single family housing loans. All lenders are required to register in the System for Award Management system, also known as SAM, which is validated by the agency in the lender approval process. Additionally, the requirements for lender approval by demonstrated ability have been updated to include that the lender must have a minimum adjusted net worth of $250,000, or at least $50,000 in working capital plus one percent of the total volume in excess of $25 million in guaranteed loans originated, serviced, or purchased during the lender’s prior fiscal year, up to a maximum required adjusted net worth of $2.5 million and, Have one or more lines of credit with a minimum aggregate of $1 million.  Paragraph 3.3 has clarified that information about violations of laws or regulations, false statements, and program abuses should be reported directly to the Quality Assurance and Lender Oversight Division at the email address listed on the slide. In Paragraph 3.4 a bullet has been added to clarify the part of the Agency’s review of the lender’s application now includes verifying the lender is registered in SAM.Attachment 3-A, the lender approval checklist, was also updated to reflect these chapter changes. Attachment 3-B, the lender eligibility guide and Attachment 3-C, the New lender training and certification have been removed. Although these attachments have been removed, please know that there is still required training and certifications for lenders. 
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Chapter 9 – Income Analysis
Paragraph 9.3-Annual Income

ANNUAL
INCOME

FULL INCOME 
DOCUMENTATION

SELF-EMPLOYED 
INCOME 

DOCUMENTATION

VERBAL VERIFICATION 
OF EMPLOYMENT

• Lenders must verify the 
income of each applicant 
and adult household 
members (excluding 
eligible full-time students 
aged 18 and above), not 
just those who are parties 
to the loan note.
 Documented for the 

previous 2 years

• Lenders must obtain W-2s 
or IRS Wage and Income 
Transcripts, in addition to 
paystubs.

• If ownership interest is less 
than 25%, neither the 
“Business Owner” or the 
“Self-Employed” options 
should be selected in GUS.

• Must be obtained within 10 
business days of loan 
closing. 

• Confirmation a self-
employment business 
remains operational must 
be obtained within 30 days 
of loan closing.

PLEASE NOTE that the term “streamlined documentation” has been changed to “alternative income documentation”

Presenter Notes
Presentation Notes
Moving on to Chapter 9, income analysis.Paragraph 9.3 has been updated to clarify a few items:For Annual Income: Lenders must verify the income of each applicant and adult household member (excluding eligible full-time students aged 18 and above), not just those who are parties to the loan note. The income must be documented for the previous 2 years.For Full income documentation the lender must obtain W-2s or IRS Wage and Income transcripts for the most recent 2 years, in addition to paystubs. For “self-employed income documentation” if ownership interest is less than 25%, do not select the “Business Owner” or “Self-Employed” options in GUS.Verbal Verifications of Employment must be obtained for all applicants within 10 business days of loan closing and should be retained in the lender’s permanent loan file. Confirmation that a self-employment business remains operational must be obtained within 30 days of loan closing.PLEASE NOTE that the term “streamlined documentation” has been changed to “alternative income documentation”And remember, income is projected for the next 12 months, so if you know something will be changing, like they've recently received a raise, include that in your calculations.��



Chapter 9 – Income Analysis
Paragraph 9.8-Stable and Dependable Income

• It is the lender’s responsibility to 
review gaps in employment and 
determine if the income is stable and 
dependable.

• A business loss from a closed 
business may be removed from 
consideration under the same 
circumstances that self-employment 
income from a closed business can be 
removed from consideration.

Loss from Self-employed business
In order to be removed from 
consideration applicant must 
provide a letter of explanation and 
documentation to the lender, which 
includes:

1.When the business was closed
2.Why the business closed
3.How the business was closed
4.Evidence to support the closure of the 

business, which is deemed satisfactory 
to the lender. 

Presenter Notes
Presentation Notes
Paragraph 9.8 has been revised to clarify that it is the lender’s responsibility to review gaps in employment and determine if the income is stable and dependable. This paragraph has also been revised to clarify that any loss from a self-employed business that is closed, may be removed from consideration when the applicant provides a letter of explanation and documentation to the lender. The details of the letter must include:When the business was closedWhy the business closedHow the business was closed; andEvidence to support the closure of the business, which is deemed satisfactory to the lender. 
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Chapter 9 – Income Analysis
Attachment 9-A

The full amount of the “Automobile 
Allowance” and/or “Expense 
Allowance” may be included in the  
repayment income calculation, 
however any liabilities, such as a car 
payment, must be counted in the 
Debt to Income.

Presenter Notes
Presentation Notes
Attachment 9-A is the Income and Documentation Matrix. It is a great tool to assist lenders in reviewing all types of income and assets, provides guidance for annual and repayment purposes and breaks down what documentation is required to verify the asset or income source. We will discuss the changes to Attachment 9-A in the next several slides.  	The full amount of the “Automobile Allowance” and/or “Expense Allowance” may be included in the  repayment income calculation, however any liabilities, such as a car payment, must be counted in the Debt to Income. 
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Chapter 9 – Income Analysis
Attachment 9-A

Income Type Annual Income Repayment Income

“Bonus”  and “Overtime” income must have a one-year history and must be in the same 
or similar line of work.

Presenter Notes
Presentation Notes
In order for “Bonus” and “Overtime” income to be considered for repayment income, there must be a one-year history in the same, or similar line of work. Although we require the same line of work, we do not utilize the  bonus and overtime income from the pervious job to determine repayment ability for the loan. 
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Chapter 9 – Income Analysis
Attachment 9-A

Revised the “Child Support” and “Separate Maintenance/Alimony” guidelines to clarify that for income that 
meets the minimum history, but the payment amounts are not consistent, the lender must use an average 
consistent with the payor’s current ability/willingness to pay for repayment income. 

Presenter Notes
Presentation Notes
The “Child Support” and “Separate Maintenance/Alimony” have been changed to clarify that for income that meets the minimum history, but the payment amounts are not consistent, the lender must use an average that is consistent with the payor’s current ability or willingness to pay in order to be considered for repayment income. 



11

Chapter 9 – Income Analysis
Attachment 9-A

Employer-provided fringe benefits that are 
reported as taxable income may be included in 
repayment income. 

For mileage, income must be presumed to 
continue, and may be included when it is 
documented on earning statements as taxable 
income.  When a mileage deduction is claimed on 
income tax returns, the calculated amount may be 
added as repayment income. Lenders must follow 
IRS guidance when calculating this amount. 
.

Income Type Annual Income Repayment Income

Presenter Notes
Presentation Notes
Employee Fringe Benefits has been changed to clarify that employer-provided fringe benefits that are reported as taxable income may be included in repayment income. For mileage, the income will be presumed to continue unless there is documented evidence that it will end. It may be included when the mileage is documented on earning statements as taxable income.  When a mileage deduction is claimed on income tax returns, the calculated amount may be added to repayment income. Lenders must follow IRS guidance when calculating this amount. 
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Chapter 9 – Income Analysis
Attachment 9-A

Presenter Notes
Presentation Notes
Additional categories have been added to Attachment 9-A. The additions are:Guardianship/Conservatorship IncomeIndividual Retirement Account (IRA) Distributions, andVariable Income.The secondary Employment section has been revised to clarify that the applicant must have a one-year history of working both jobs concurrently to be considered for repayment income.Refer to Attachment 9-A for the specifics of what is required for each. 
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Chapter 9 – Income Analysis
Depository Accounts

Recurring 
Deposits

Non-
recurring 

over 
$1,000

DO NOT INVESTIGATE:
 If a deposit is not recurring and not greater 

than $1,000, you do not need to investigate.

* It is the lender’s responsibility to determine if a deposit is 
recurring or not. 

YOU MUST INVESTIGATE:
 Non-recurring deposits over $1,000 must be 

investigated if they are not from wages or 
earnings.

 All recurring deposits that are not from wages 
or earnings, must be investigated, regardless of 
the amount. 

Presenter Notes
Presentation Notes
The guidance for sourcing deposits in depository accounts has been revised to become more consistent with the lending industry.The lender is responsible for determining whether the deposit is recurring or not. Lenders should also review all documentation to determine if there are any non-disclosed accounts that will also need to be investigated.All recurring deposits that are not attributed to wages or earnings, regardless of the amount, must be investigated.All non-recurring deposits greater than $1,000, that are not from wages or earnings,  need to be reviewed to confirm the deposits are not from undisclosed income sources. If the source is easily identified on the statement, such as direct deposit from an employer, or IRS or state income tax refund, no further documentation or explanation is required. If the source is identified on the statement but the lender still has questions about it, the lender should obtain additional documentation. Just to clarify-If a deposit is not recurring and is not greater than $1,000, you do not need to investigate. All recurring deposits, as well as non-recurring deposits over $1,000 must be investigated.



A loan with an underwriting 
recommendation of “Accept” must 
be manually downgraded to a 
“Refer” when the lender becomes 
aware of potential derogatory or 
contradictory information. 
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Chapter 10 – Credit Analysis
Attachment 10-A

Presenter Notes
Presentation Notes
Attachment 10-A is the Credit Matrix which provides additional information regarding the credit eligibility requirements. There have been numerous updates to this Attachment for clarification purposes and to also identify when credit exceptions are required. A loan with an underwriting recommendation of “Accept” must be manually downgraded to a “Refer” when the lender becomes aware of any potential derogatory or contradictory information. 



Chapter 12 – Property and Appraisal Requirements
12.5-Residential Appraisal Reports
12.6-Water and Wastewater Disposal Systems
12.9-Existing and New Dwellings

Appraisals must have been 
completed within 180 days 

of loan closing

Water analysis must be no 
greater than 150 days old at 

loan closing

New Construction 
Documentation 
requirements

New Construction 
Documentation

Presenter Notes
Presentation Notes
Chapter 12- Property and Appraisal RequirementsParagraph 12.5 has been revised to clarify that appraisals must be completed within 180 days of loan closing. An appraisal that is older than 180 days, may be eligible for an appraisal update. An appraisal update may only occur one time and may be extended to be valid for no more than one year from the effective date of the original appraisal. Paragraph 12.6 was revised to clarify the water analysis for individual, privately owned water systems must be current and not greater than 150 days old at closing.In section 12.9 you can find the requirements for new construction documentation. On the right of the slide, I have provided a chart for these requirements, which are:  evidence of certified plans and specs, evidence of construction inspections, and evidence of thermal standards. This clarification has been made to ensure that lenders are aware that ALL of these documents are needed.   Lenders must retain evidence of these documents in their permanent loan files. This chart has been created to show the options that lenders have to meet the documentation requirements. 



• Personal funds of the applicant utilized to 
fund the repair escrow (excluding loan 
funds or a seller concession) may be 
returned to the applicant. 

• A seller’s personal funds utilized to fund 
the repair escrow (excluding a seller 
concession as part of the sales contract) 
may be returned to the seller. 

• Must be utilized for an eligible loan 
purpose or applied to the principal 
balance. 
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Chapter 12 – Property and Appraisal Requirements

REMAINING ESCROW FUNDS 

Presenter Notes
Presentation Notes
Attachment 12-E, which is the “Repair Escrow and Rehabilitation & Repair with Purchase Comparison” has been added to the Handbook.  This attachment helps lenders to determine how repairs or rehabilitation to properties may be financed. If there are any remaining funds in the escrow account after the completion of all required repairs-they must be utilized for an eligible loan purpose or applied to the principal balance of the permanent loan. Personal funds of the applicant utilized to fund the repair escrow, (excluding loan funds or a seller concession), may be returned to the applicant. A seller’s personal funds utilized to fund the repair escrow, (excluding a seller concession as part of the sales contract), may also be returned to the seller. 
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Chapter 12 – Property and Appraisal Requirements
12.11-Condominiums and PUD

Condos can be accepted if 
they can be or have been 

approved by HUD/FHA, VA, 
Fannie Mae or Freddie Mac.

Condominium  Rider
HOA Fees must be included 

in total DTI

PUD HOA fees must be 
included in total DTI

All homeowners in the PUD 
must be part of the HOA 
and pay lien supported 

assessments.

Condominium projects with ineligible 
characteristics listed under HUD/FHA, 
VA,  Fannie Mae, or Freddie Mac 
guidelines are not eligible for 
guarantee. 

Presenter Notes
Presentation Notes
Condominium Requirements have been updated! Lenders may request conditional commitments for Loan Note Guarantee if the condo project CAN BE or HAS BEEN approved by HUD/FHA, VA, Fannie Mae or Freddie Mac.  Here are the requirements:A condominium rider must supplement the Mortgage or Deed of TrustHOA fees must be included in total debt to income ratios. If there is a condo project located within a PUD, there may be separate condo HOA fees, in addition to the PUD HOA fees. Both of these fees must be included in the debt-to-income ratios. All homeowners in the PUD must be part of the HOA and pay lien supported assessmentsPlease note that any Condo projects with ineligible characteristics listed under HUD/FHA, VA, Fannie Mae or Freddie Mac will be ineligible for guarantee.  



HUD/FHA, VA, 
Fannie Mae or 
Freddie Mac
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Chapter 12 – Property and Appraisal Requirements
12.11-Condominiums and PUD

Acceptability of 
Non-Approved 
Condo Projects

Lenders 
with 

conditional 
authority

Lenders must 
meet the 

self-
certification 
criteria set 

by: 

Evidence 
they have 
reviewed 

docs &  
approved by: 

Lenders needing 
additional guidance in 
performing their 
approval review of the 
condo project can refer 
to:

Conditional 
Commitment 
requests for LNG by 
the lender signifies 
the condominium 
project meets the 
requirements set 
forth by:

Staff with and 
knowledge and 
expertise 
reviewing and 
approving condos 
in accordance 
with:

Presenter Notes
Presentation Notes
Requirements for acceptability of a Non-Approved Condominium Project have been added to the Handbook.In order for a lender to determine the acceptability of a condo project, they must meet the conditional authority and have staff with the knowledge and expertise in reviewing and approving condo projects in accordance with HUD/FHA, VA, Fannie Mae or Freddie Mac. Lenders may also refer to these entities for additional guidance in performing their approval review of the project. Lender representation and certification of project approval may be accepted as long as the lender meets the self-certification criteria set forth by HUD/FHA, VA, Fannie Mae or Freddie Mac and is done so consistently with standards and regulations set forth by each entity. By making a request for Conditional Commitment, the lender represents the condominium project meets the requirements set forth by the previously mentioned entities. Lenders must retain evidence they have reviewed condominium documentation that supports the project’s approval or acceptance by HUD/FHA, VA, Fannie Mae, or Freddie Mac and that the documentation remains available in the lender’s permanent loan file for verification purposes. When requested, the lender must provide such documentation to Agency staff for verification of compliance with the appropriate regulations.
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Chapter 12 – Property and Appraisal Requirements
12.11-Condominiums and PUD

Walls-In (HO-6) 
Insurance

Hazard 
Insurance

Flood 
Insurance

Presenter Notes
Presentation Notes
Insurance requirements for condominium project’s have been added to the handbook. The lender is responsible for ensuring the condo project and the unit are adequately insured.  Applicants are responsible for obtaining Walls-In (HO-6) Insurance when the condo’s blanket policy does not include interior unit coverage. The HOA must obtain and maintain adequate hazard insurance for the entire condo project.  Lenders must verify that the HOA has a master or blanket hazard insurance policy for the entire condo project that provides coverage and compensation for physical damage resulting from fire, wind, or natural occurrences. If the lender determines that the condo is located in a Special Flood Hazard Area, they must ensure that the HOA obtains and maintains adequate flood insurance. 
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Chapter 15 –Submitting the Application Package
Attachment 15-A

Presenter Notes
Presentation Notes
Attachment 15-A serves as a checklist for lenders of documentation that is required to be submitted to USDA, whether you have a GUS Accept, Refer, Refer with Caution, Full Doc review, or manual file.  Please note that all other underwriting documents that are not listed on this attachment, must still be retained in the lender’s permanent file. We will touch on this more in a few slides. You can find Attachment 15-A under the Loan Origination tab on the LINC Library and Resource page. 



Submitting evidence of qualified 
alien requirements on GUS Accept 
files is no longer required.
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Chapter 15 – Submitting the Application Package
Attachment 15-A

Verification of Rent (VOR) is 
required for manually 
underwritten loans with credit 
scores less than 680.

Page

Page

Presenter Notes
Presentation Notes
Attachment 15-A has had a couple revisions. The first change is on page one, lenders are no longer required to submit evidence of a qualified alien for GUS Accept files. Although it is no longer required to be submitted, the documentation must be retained in the lenders’ permanent loan file. And on page 2, a line has been added to clarify that a Verification of Rent is required for manually underwritten loans with credit scores less than 680. If the applicant does not have a rental history, it does not automatically make them ineligible. We will go into more detail about what documentation can be used in lieu of the VOR later in this presentation.
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Chapter 17 – Servicing Performing Loans
17.3-Reporting Requirements

Loan Servicing | Rural Development (usda.gov)

• For all loans in lender’s portfolio
• Monthly loan status (203)
• Monthly loan default status (264)

Monthly 
reports 

required

• Must be completed by the 6th

government workday of each 
month.

Electronic 
Status 

Reporting (ESR)

• The default is cured
• The mortgage is paid-in-full
• The account is liquidated

Reporting may 
end when:

Presenter Notes
Presentation Notes
Chapter 17-Servicing Performing LoansSection 17.3 of the handbook has been revised to reflect that monthly reports are required for all servicers. For all guaranteed loans in the lender's portfolio, the monthly loan status and monthly loan default status reports should be completed via Electronic Status Reporting by the sixth government workday of each month. These reporting requirements must continue for each loan until: The default is cured and reported as such via ESR, The mortgage is paid in full and also reported as such via ESR, or The account is liquidated through foreclosure sale, pre-foreclosure sale, or a deed-in-lieu of foreclosure and the servicer is in receipt of the loss claim payment.The link to the servicing section, which provides detailed guides for reporting,  has also been added to this section of the Handbook.

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-servicing


Section 1: Collecting Efforts and 
Requirements

Paragraph 18.3-Minimum Requirements 
• (c) Before an account becomes 60 days 

past due, if no payment arrangement is 
in place, the lender must send a 
certified letter to the borrower(s) 
requesting an interview for the purpose 
of resolving the delinquency.

• (d) By the 60th day of delinquency, the 
lender must inspect the property for 
occupancy.

Section 5: Assistance in Natural Disasters

Paragraph 18.15-COVID 19 Public Health Emergency
• (b)The effective date of the moratorium on 

foreclosures and evictions now reflect through 
the end of the national emergency. 

• (b) Eligibility criteria includes that the borrower 
was not greater than 120 days past due on 
March 1, 2020.

• Attachments 18-B (Acceptable Foreclosure 
Timeframes) and 18-C (Acceptable State 
Liquidation Costs and Fees)were revised to 
update fees.
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Chapter 18 – Servicing Non-Performing Loans

Presenter Notes
Presentation Notes
Chapter 18-Servicing Non-Performing LoansIn section1, Paragraph 18.3 was revised to clarify that before an account becomes 60 days past due, if no payment arrangement is in place, the lender must send a certified letter to the borrower(s) requesting an interview for the purpose of resolving the delinquency.  In addition, the revision clarified that by the 60th day of delinquency, the lender must inspect the property for occupancy.  In section 5, Paragraph 18.15 was revised to update the effective date of the moratorium on foreclosures and evictions which now reflect through the end of the national emergency. The eligibility criteria has also been updated to include that the borrower must not have been greater than 120 past due on March 1, 2020 to be considered eligible for Special Relief Alternatives.  Attachments 18-B (Acceptable Foreclosure Timeframes) and 18-C (Acceptable State Liquidation Costs and Fees) have also been updated.



Reasonable and customary 
costs related to the 
liquidation and disposition of 
a property are determined by 
the Department of Veteran 
Affairs appraisal fee schedule.
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Chapter 19 – Loss Claims-Collecting on the Guarantee
19.2-Loss Claim Coverage

Presenter Notes
Presentation Notes
Chapter 19- Loss Claims- Collecting on the Guarantee. In section 19.2 of the handbook, it has been revised to clarify that reasonable and customary costs that are related to the liquidation and disposition of a property are determined by the VA appraisal fee schedule. Appraisal-related costs are allowed; however, management fees are not. You can refer to chapter 18 for more guidance on customary costs related to the management and liquidation of acquired properties.  
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Time Saving Tips

Presenter Notes
Presentation Notes
Let’s move one to some fresh tips that could help save you time and increase your efficiency when using our programs!



0

When is it required?
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Verification of Rent (VOR)
Chapter 10

GUS Accept & 
Accept w/ Full Doc

Refer/Refer w/ 
Caution

Manually 
underwritten

VOR Required X  NO  YES -when 
indicated on the 
GUS findings

 YES

How can 
rent be 

verified?
VOR Cancelled 

Checks

Money 
order 

receipts

Credit 
report

Bank 
statements 

Presenter Notes
Presentation Notes
Let’s talk about Verification of Rent.When is it required?A Verification of Rent, also referred to as a VOR- is not required on GUS Accept or GUS Accept with Full Documentation files. For files that receive a determination of Refer or Refer with Caution, a VOR will be needed if the GUS finding report indicates that it is required. Manually underwritten loans with credit scores less than 680 will also require a VOR when the applicant has a history of paying rent or a mortgage.Another question-how can rent be verified?You can verify rent through a VOR, cancelled checks, money order receipts, credit report, or bank statements that clearly identify the payments.**Please note that if a full 12-month VOR is not available, lenders may verify the amount of rental history that has been paid. One rent or mortgage payment that was 30 or more days late, within the last 12 months, is considered derogatory credit and will require a credit exception. You can refer to Attachment 10-A for more information on Credit exceptions. 



Can an applicant be eligible with no rent history?
Yes, three tradelines are required.
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Verification of Rent (VOR) & Non-traditional credit
Chapter 10

Non-Traditional Mortgage Credit Report (NTMCR)

Self-reported tradelines on a traditional credit 
report

Evidence from third party verifications, canceled 
checks, money order receipts, electronic 
payments, etc.

Insurance 
Payments

Child 
Care

Internet 
or Cell 

Services

Personal 
Loans

Auto 
leases

School 
Tuition

Uninsured 
portion of 

medical bills

Eligible non-traditional tradelines

Non-traditional credit document types

Presenter Notes
Presentation Notes
Can an applicant be eligible with no rental history?The answer is yes! Note that if rent is unable to be verified, it should be treated as if there was no rent paid at all. GUS should also reflect that no rent has been paid.Applicants that do not have a traditional credit history with a validated credit score, or no credit score- may document their willingness to pay debt obligations through alternate sources.  The use of a non-traditional credit history is not a reason to deny a loan. If there is not a verified rental history, three tradelines will be required. They may be a combination of traditional tradelines from the credit report with 12-month history or eligible non-traditional tradelines. Non-traditional credit may be documented as: Non-traditional Mortgage Credit ReportSelf-reported tradelines on a traditional credit report, or,Evidence from third party verifications, canceled checks, money order receipts, electronic payments, etcAll eligible non-traditional tradelines must have a 12-month history and cannot have been closed more than 6 months prior to loan application.A few examples of non-traditional credit sources are:Internet or cell services Insurance payments, such as auto, life, homeowner’sAuto leasesPersonal loansSchool tuitionChild carePlease note that payments for child support, alimony, or any other court ordered debts are not eligible to be used as non-traditional tradelines. 
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Delinquent Federal Taxes & Repayment Plans

Chapter 10 & Attachment 10-A

*Timely is defined as payments that coincide with the approved IRS repayment agreement.

Applicants with 
delinquent 

Federal tax debt = 
ineligible

UNLESS there is a 
repayment plan 

approved by the IRS

A minimum of three 
timely* payments 

must have been made.  

Tax repayment 
agreements   

Include Federal income tax 
repayment plan payments 

in the monthly debt.   

If ten or less months of 
repayment remains per the 
plan, the monthly debt may 
be excluded if the payment 

does not exceed five 
percent of the monthly 

repayment income.   
The applicant may not 
prepay a lump sum at 

one time to equal 
three monthly 

payments to meet 
this requirement.  

Presenter Notes
Presentation Notes
Moving on to Delinquent Federal Taxes and Repayment PlansApplicants with delinquent Federal tax debt are ineligible unless:There is a repayment plan approved by the IRS, and A minimum of three timely payments must have been made.  Timely is defined as payments that coincide with the approved IRS repayment agreement.Both of these conditions must be met for EACH new agreement made with the IRS, in order to meet eligibility requirements.    The applicant may not prepay a lump sum at one time to equal three monthly payments to meet this requirement. The lender must retain evidence of the repayment agreement and payment history in their permanent file. A few things to note about Tax repayment agreements:You should Include Federal income tax repayment plan payments in the monthly debt.   If ten or less months of repayment remains, the monthly debt may be excluded. However, in order to omit the debt, the remaining balance may not exceed five percent of the monthly repayment income. 



What Student loan payment amounts should be 
used in DTI?

•Lenders must use the payment amount reported on the credit report 
•Or the actual documented payment

When the payment 
amount is above zero:

•Use 0.50% of the outstanding loan balance
When the payment 

amount is zero:
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Student Loan Payments
Chapter 11.2

 If the student loans are paid by another party but are solely in the applicant’s 
name, they still remain the legal responsibility of the applicant and the 
applicable payment must be included in the monthly debts.  

 Student loans on a “forgiveness” plan/program remain the legal responsibility 
of the applicant until they are released of liability from the creditor.  The 
applicable payment must be included in the monthly debts.

Presenter Notes
Presentation Notes
What amount of Student loan payments should be included in Debt to Income? For outstanding student loans, regardless of the payment status, lenders must use: The payment amount reported on the credit report, or the actual documented payment, when the payment amount is above zero; or When the payment amount is zero, lenders must use one half (.50) percent of the outstanding loan balance documented on the credit report or creditor verification. If the student loans are paid by another party but are solely in the applicant’s name, it still remains the legal responsibility of the applicant and the payment amount must be included in the monthly debts.   Additionally, if the Student loan is in a “forgiveness” plan or program, it still remains the legal responsibility of the applicant until they are released of liability from the creditor.  The applicable payment must be included in the monthly debts. As a reminder, If ten or less months of repayment remains, the monthly debt may be excluded if the remaining balance does not exceed five percent of the monthly repayment income. 



Lenders may use e-signatures when they 
perfect and maintain:
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Electronic Signatures
Chapter 15.4

Lenders should be familiar with the securitization requirements of government sponsored 
enterprises (GSE), such as Ginnie Mae, regarding the transferability of eNotes. 

Origination Documents

Loan Closing Documents

Servicing Documents

A first lien 
position

An 
enforceable 
promissory 

note

Meets all 
other agency 
requirements

Examples: Electronic promissory notes, deed of trust, etc. 

Presenter Notes
Presentation Notes
Rural Development will accept electronic signatures for origination, loan closing, and servicing documents unless otherwise prohibited by law or program. The 7 CFR 3555 rule does not prohibit or consent to electronic signatures.  Lenders may use electronic signatures when they perfect and maintain a first lien position, an enforceable promissory note, and meet all other agency requirements.  This includes electronic promissory notes, deed of trust and other documents relevant to the loan transaction. Lenders who choose to accept electronic signatures must meet the standards and requirements set forth in the E-Sign Act, as well as all other applicable federal and state regulations and guidelines. Lenders must use the same due diligence with electronically signed documents as with paper documents.  



What determines the underwriting 
recommendation returned by the 
Guaranteed Underwriting System (GUS)? 

Uses a risk evaluation scorecard
Compliments but does NOT replace the 

consideration and judgement of 
experienced underwriters

Scorecard allows favorable consideration to 
applicants that exhibit positive 
compensating factors
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GUS Scorecard & GUS Recommendations

Presenter Notes
Presentation Notes
Let’s talk about the Guaranteed Underwriting System, or GUS, the recommendation it provides and the GUS Scorecard . GUS helps to evaluate credit risk of the loan request. GUS considers mortgage loan application data entered by the approved lender, credit repository data, and income and property information to evaluate a potential borrower’s ability to meet a proposed mortgage obligation. GUS evaluates many components in a mortgage loan application and provides a credit evaluation and underwriting recommendation within seconds. GUS uses a modified version of the FHA mortgage scorecard, known as TOTAL, which is exclusive to Rural Development. While this is not an all-inclusive list, some of the factors considered under the risk evaluation scorecard include credit history, payment-to-income ratios, and loan-to-value ratios. GUS is not designed to evaluate the dependability of an applicant’s income proposed for repayment.  This remains the underwriter’s responsibility to determine prior to final submission. REMEMBER that GUS compliments but does NOT replace the consideration and judgement of experienced underwriters.  Lenders are required to verify and document assets for each file; however, it is at the lender’s discretion if they want to include assets in GUS. When deciding whether to include assets, remember that the scorecard allows favorable consideration to applicants that exhibit positive compensating factors such as 401K and available cash reserves for housing payments after loan closing. This will also ensure the most accurate, and POSSIBLY, a more favorable underwriting recommendation from GUS. As a reminder: Lenders should ensure that data entered in GUS matches what is documented in the lender’s permanent case file. 
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Assets & GUS
Chapter 9

This section in GUS allows users to enter information 
about borrower assets that will be used to evaluate their 
loan eligibility. Verified assets could offset risks 
associated with the underwriting recommendation.

 Calculate and enter assets correctly to avoid 
receiving errors. 

When disclosing the assets of the borrower on the 
“Assets and Liabilities” page of GUS, lenders have 
the responsibility to determine if the asset is liquid 
or readily converted to cash and can be done so 
absent retirement or job termination.

 Assets such as 401(k)s, IRAs, etc. may be included in 
the underwriting analysis up to only 60 percent of 
the vested value.

 Assets should never be overvalued as it affects the 
risk assessment provided by the automated 
underwriting system.

 The lesser of the current balance or previous 
month’s ending balance will be input on the “Assets 
and Liabilities” page of GUS.

 In lieu of entering assets in GUS, the lender may 
underwrite to the most conservative approach with 
no consideration of assets on the “Assets and 
Liabilities” page and underwriting recommendation.  

This section in GUS allows users to enter information 
about borrower assets that will be used to evaluate their 
loan eligibility. Verified assets could offset risks 
associated with the underwriting recommendation.

Presenter Notes
Presentation Notes
If you choose to include assets in GUS, it is important to make sure that you are calculating and entering them correctly to avoid receiving errors. When disclosing the assets of the borrower on the “Assets and Liabilities” page of GUS, lenders have the responsibility to determine if the asset is liquid or readily converted to cash and can be done so absent retirement or job termination.  Assets such as 401(k)s and IRA may be included in the underwriting analysis up to only 60 percent of the vested value. Assets should never be overvalued as it affects the risk assessment provided by the automated underwriting system and misrepresents the file presented for a Conditional Commitment for Loan Note Guarantee.  The lesser of the current balance or previous month’s ending balance will be input on the “Assets and Liabilities” page of GUS if utilized in the underwriting decision.  Lenders must use the lesser of the current month’s balance or previous month’s ending balance when calculating reserves for the following types:Depository Accounts, such as Checking, money market accounts and saving accounts.Business accounts, and Individual Development AccountsIf the verified assets change prior to loan closing and they are less than the amounts entered into GUS, the conditional commitment that has already been issued may be retained if one of the following are met:The application was approved with zero months of cash reserves: orThe application will continue to have a minimum of four months of cash reserves.In lieu of entering assets in GUS, the lender may underwrite to the most conservative approach with no consideration of assets on the “Assets and Liabilities” page and underwriting recommendation.  Rural Development does not require GUS to show that the applicant has sufficient cash to close, that remains the lender’s responsibility to ensure that the applicant does have funds to facilitate loan closing. You can refer to Paragraph 9.4 and Attachment 9-A in Chapter 9 for additional information regarding assets and program eligible income and required documentation. 
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Where to find the GUS recommendation
1. View Findings
2. GUS Underwriting 

Findings Report
3. Print PDF option

GUS Recommendations
• Accept
• Accept with Full 

Documentation 
• Refer 
• Refer with Caution
• Ineligible

Presenter Notes
Presentation Notes
Now, let’s take a look at where to find the GUS recommendation.A thorough analysis of the data entered and retrieved determines if the loan application meets the credit, capacity and collateral requirements for underwriting by USDA Rural Development.  On this page, the underwriting summary section contains the underwriting recommendation provided by GUS.  Once a loan application is successfully completed, GUS will perform a review of the submission and render a recommendation of either Accept, Accept with Full Documentation, Refer, Refer with Caution, or Ineligible.But first, you need to know where to find the recommendation.You will click View findings,Then, GUS underwriting findings report. The highlighted section shows the recommendation that the file has received.You can also use the Print selections button to obtain a system generated PDF of the reports.
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Utilizing Attachment 15-A

ACCEPT

• 3555-21

• Standard Flood 
Determination Form

• Mortgage Payoff 
Statement (if refinance 
transaction)

• Credit Report for Non-
Purchasing Spouse (as 
applicable)

• Appraisal Report

Presenter Notes
Presentation Notes
Now that we know where to find the GUS recommendation, lets go over what is required for each type. It’s important to know the different types of GUS recommendations so that you can upload the appropriate documents based on that determination. That is where Attachment 15-A comes in. All submissions will utilize Attachment 15-A found at the end of Chapter 15 in the Handbook. Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. There is no need to email anything to Rural Development. If the application is missing information specified in Attachment 15-A or from the final GUS Underwriting Findings Report, the Agency will suspend the application and request the missing documentation in writing from the approved lender. Once the file is complete, it will be placed in line for Agency review.For GUS loans that receive an “Accept” underwriting recommendation, you will follow Page 1 of Attachment 15-A. Assemble the following documents in this stacking order: The completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” Remember to include all pages and make sure your loan and income totals match your GUS entries.Standard Flood Determination FormMortgage Payoff Statement (if it’s a refinance transaction) Credit report for non-purchasing spouse if property is located in a community property state And lastly, the appraisal report. Just be sure to double check your GUS findings report and make sure the loan wasn’t randomly selected for a full documentation review. If it was selected, it will be listed under the lender’s “Prior to Conditional Commitment” conditions and additional documentation will be required. Loans selected for a full documentation review are randomly selected for a data integrity review. 
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REFER/REFER with CAUTION or 
GUS Accept with Full Documentation

• 3555-21, Request for Single Family Housing Loan 
Guarantee

• Underwriting Analysis, Credit waiver (if required)
• Uniform Residential Loan Application
• Complete Income Documentation for all adult 

household members
• Asset verification docs
• Credit Report and supporting docs
• Credit Report for non-purchasing spouse 

(community property states only)
• Verification of Rent
• Mortgage payoff statement (refinance)
• Standard Flood Determination Form
• Evidence of qualified alien
• Appraisal

Presenter Notes
Presentation Notes
GUS loans that receive a “Refer” or “Refer with Caution” underwriting recommendation and those that receive the “Full Documentation” condition message, you will follow the checklist on page 2 of Attachment 15-A. You should also follow this checklist for applications underwritten without the assistance of the GUS and those not supported in the GUS, including manufactured housing pilot loans. Assemble the following documents in this stacking order: 3555-21 Underwriting Analysis Uniform Residential Loan Application Complete income documentation for all adult household members Asset verification documentation Credit report and supporting documentation for loans underwritten without the assistance of the GUSCredit report for non-purchasing spouse if property is in a community property stateA VOR is required if the applicant’s credit score is less than 680. Mortgage Payoff Statement (if it’s a refinance transaction) Standard Flood Determination FormEvidence of qualified alien if applicant or co-applicant is not a US citizen And lastly, the appraisal report. 
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Streamlined Assist Refinance Manual 
Underwrite Review

• 3555-21, Request for Single Family 
Housing Loan Guarantee

• Underwriting Analysis
• Uniform Residential Loan Application
• Complete income documentation for 

all adult household members 
• Asset verification documentation 
• Mortgage Payment History for 

previous 12-month period 
• Mortgage Payoff Statement
• Evidence of qualified alien
• Appraisal, only if the original loan was 

a Direct loan and subsidy recapture is 
due 

Presenter Notes
Presentation Notes
The last checklist, which is on page 3 of Attachment 15-A, is for Streamlined-Assist Refinance loans. Assemble the following documents in this stacking order: 3555-21Underwriting Analysis Uniform Residential Loan ApplicationComplete income documentation for all adult household members Asset verification documentation Mortgage Payment History for previous 12-month period Mortgage Payoff Statement Evidence of qualified alien Appraisal, this is only required if the original loan was a Direct loan and subsidy recapture is due As a reminder, streamlined-assist refinance loans are not supported in GUS and must be manually underwritten. For easy reference of manually underwritten loans, the complete “Manual Submission Job Aid” is the best tool and can be found in the LINC Library under the “Loan Origination” section. 



1. Application Documents

2. Borrower information

3. File upload instructions

4. Pick type of document

5. Upload File

GUS LENDER USER GUIDE - https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf

Presenter Notes
Presentation Notes
Before submitting these documents, please ensure that all of your documents match what you have entered in GUS, that they are complete, and are signed appropriately. Also, in order for USDA to be as efficient as possible with your file, please only upload REQUIRED documents into GUS. Extra and duplicated documents are unnecessary can cause delays in the processor’s review of your file. Now that we know what documents that we need for each file type, let’s go over how to upload the documents.First click Application DocumentsThen check the borrower information to ensure that you are in the correct file.Next, take a look over the File upload instructions. This section will give you additional guidance like maximum file size and acceptable file formats, etc.Then you will pick the type of document to upload. Once you have selected that, you will click Upload FileSelect “Submit Document(s)” to attach document(s) to application for submission to USDA.When a lender requests a final submission in GUS, it notifies Rural Development that the application is ready for the agency to review it. Lender’s may want to ensure their documents are uploaded before final submission because when Rural Development begins reviewing the file, if the documents are not there, it will be placed on hold, the lender will be notified that the application is incomplete.If a lender discovers they are missing a document or corrected documents needs to be uploaded after final submission, they may do so until the file has been pulled to be reviewed or the Conditional Commitment has been issued. Remember though, it is the lender’s responsibility to notify the agency once the documents have been uploaded for incomplete applications because GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.  Once Rural Development receives notification from the lender that the documents have been uploaded, the file will be placed in line and it will be processed in the order it was received.The GUS lender user guide is a great tool. It contains step by step guidance on how to complete guaranteed loan applications. There are screenshots of each application screen with steps showing how to navigate through GUS.

https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf


INSTRUCTIONS ON HOW TO MOST EFFICIENTLY 
UPLOAD YOUR DOCUMENTS TO GUS!

*Combining files and reduce file size in Adobe before uploading to GUS* 

Presenter Notes
Presentation Notes
Here we have some instructions on how to upload the required documents to GUS, in the most EFFICIENT way!  While this is not a requirement, we HIGHLY recommend uploading one combined file for the underwriting documents, if possible, and one for the appraisal. Uploading the documents in the correct order, and ONLY the required items, is extremely helpful to the USDA staff. Remember: You can refer back to Attachment 15-A for the stacking order of those required documents. The first thing you will want to do is open Adobe, then click combine files.Next, you will click add files, this will take you to another screen to select the appropriate documents saved on your computerThen, you will arrange the files in the correct stacking order, which you can find on Attachment 15-A. You can rearrange the documents on this screen by clicking and dragging it to the correct spot.  Then click combine!Please note that the file size can be no more than 100 MB.  To check this, you can go to file, properties, and there it will tell you the size of the file. If the file is over the max file size, you can go to file, save as other, reduced size PDF.  If the file is still too large, for larger files like manual submissions, you may have to save it into two or more separate uploads. Password protected documents are also not able to be uploaded to GUS. Although this is not required, taking the time to do this step can help the USDA staff to navigate your files easier and therefore, move them along faster! 



Appraisal Requirements

Requirements
Clear photos of 

the entire 
property, 

including attic 
and crawl space
*Photos must be in 

color

Stating that 
“the property 
does or does 

not meet HUD 
Handbook 

4000.1 
requirements” 

Borrower's 
name(s) and 
address are 

spelled 
correctly and
match GUS

 If there is an Accessory Dwelling Unit, the appraiser must discuss highest and best use.
 If the appraisal is completed “as improved,” the lender must obtain verification that all required repairs were 

completed, or satisfaction of the requirements and conditions noted in the original appraisal report

Presenter Notes
Presentation Notes
Moving on to Appraisal requirements.  Keep in mind that the appraisal should always be uploaded separately from the other required documents and be in PDF format.  When reviewing the appraisal, lenders should ensure that appraisal meets USDA requirements prior to uploading them into GUS. Which, as a reminder, a few things to check for are:Clear photos of the entire property, in color, including the attic and crawl spaceThe appraisal must definitively state that the property meets or does not meet HUD Handbook 4000.1 requirements. For example, if the appraiser states that the property appears to meet the requirements, that would not be an acceptable appraisal. Borrowers' names and property address should be spelled correctly and match what has been entered into GUS . If there is an Accessory Dwelling Unit, the appraiser must discuss highest and best use.If the appraisal is completed “as improved,” the lender must obtain verification that all required repairs were completed, or satisfaction of the requirements and conditions noted in the original appraisal report.Make sure the appraised value is correctly entered in GUS on the “Additional Data” application page! Your application will be considered incomplete if this field is input incorrectly.



eAuthentication

https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf

IMPORTANT:

Users MAY NOT share access identification in any system, even 
within the same lender institution! Each user must have an 

accurately assigned role, as roles define how much 
functionality is allowed. 

Allows lenders to conduct official business 
transactions online:
 Submitting forms electronically
 Completing applications
 Checking the status of USDA accounts

More access with fewer passwords!

Presenter Notes
Presentation Notes
An eAuthentication, also referred to as eAuth, allows lenders to conduct official business transactions online, such as submitting forms electronically, completing applications, and checking the status of USDA accounts.An eAuth account provides secure, convenient access to multiple USDA applications, websites, and programs. You can find the instructions on how to obtain an eAuth and how to manage user roles for your organization with the System Access and Security Guide.This account is created using a unique user ID and password and information you enter about yourself in a profile.  In order to use eAuth to conduct official business, such as GUS, you will need to have your identity verified to ensure that you are who you say you are. Due to the nature of an eAuth being specific to each user via identity verification, it is extremely important that each user has their own log-in information. Users MAY NOT share access identification in any system, even within the same lending institution! Sharing of GUS Log-in Information can cause submission issues and possible file delays. We also count on each underwriter to review the file to verify the borrower qualifies for a loan with USDA. If staff is sharing log in information, it makes it difficult for USDA to assist with file issues without the correct staff members information.Some USDA applications require additional application authorization roles that are unrelated to eAuth. Before you can access them, they must be added your account by the USDA agency application. You will need to contact the USDA agency specific application for assistance in these cases, not the eAuth Help Desk. For example:Users of the (GUS) will need to contact the GUS Security Administrator for their company and provide their eAuth ID before they can access the system. Each user must have an accurately assigned role, as roles define how much functionality is allowed, which is another reason that log-in information should not be shared. 

https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
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GUS Access/User Roles

USER ROLES
Security Administrator

• There must be at least one 
from your financial 
organization, we recommend 
two. For larger organizations, 
more than 2 may be beneficial.  

• Assigns proper security roles 
to their associates

• Responsible for assigning, 
modifying, deleting security 
roles for their associates.

Link to form

Presenter Notes
Presentation Notes
GUS has various roles within the system which grant different access to applications. The actions permitted range from viewing applications to entering information and submitting for final approval. The table shown on the screen outlines the actions that lenders can perform in the system. For example, Lender users can view every branch within an organization, while Branch users are limited to their own branch. The security role, as assigned by the Security Administrator, controls the system functionality the user can access within each specific SFHG system.  A financial organization must have at least one associate assigned a Security Administrator role by the Agency, however we highly recommended having two. For larger organizations more than two may be beneficial.   Security Administrator roles are requested using the appropriate User Agreement(s), which are can be found in the Appendix of the System Access and Security guide. The financial organization’s Security Administrator(s) are responsible for assigning the proper security type roles to their associates. This is done to give the financial organization control over which of their associates can access / use the system, and their level of access.   While Security Administrators are responsible for assigning/modifying/deleting security roles for their associates, requests for adding, removing, or inactivating a Security Administrator user must be  completed by USDA.  The financial organization must submit the form “Request for Adding or Removing a Security Administrator” to the Agency. This form can be accessed directly in the LINC Training and Resource Library, under Loan Servicing. 

https://www.rd.usda.gov/files/RD-SFH-AdditionalLenderSecurity.pdf
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Community Property States (CPS)

Items needed for applicant’s who 
reside or are purchasing in a 
community property state:
 Credit report for non-purchasing 

spouse (NPS)
 Debts of non-purchasing spouse 

must be included in the applicant’s 
repayment ratios, unless 
specifically excluded by state law. 

Lenders must follow applicable 
community property state lending 
laws when the applicant(s) and/or 
property reside in a CPS. 

Lenders are responsible to know 
CPS laws and requirements for 
the treatment of NPS debts.

Presenter Notes
Presentation Notes
I want to go over a few things regarding community property states.Individual jurisdictions regarding community property regulations may change, therefore, it is the lenders’ responsibility to ensure compliance with the lending laws when the applicant(s) and/or property reside in a Community Property State.When the applicant resides or is purchasing in a community property state, the lender will need:The credit report for the non-purchasing spouse in order to determine the debt-to-income ratio, andThe debts of  the non-purchasing spouse must be included in the applicant’s repayment ratios, unless specifically excluded by state law. 
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Lenders should ensure that the boxes in this 
section of GUS are marked correctly. Sometimes 
only one box is checked WHEN both should be. 

Example of the CORRECTED file:
Both boxes should have been checked for this 
file, as the property and borrower are in a 
CPS. 0

Community Property State -GUS entry example

Example of a file NEEDING CORRECTION:

Presenter Notes
Presentation Notes
Here is an example of a GUS entry for a borrower and property located in a community property state. This top image is a screenshot of a file that was not completed correctly. The borrower did live in a community property state AND the property was in a community property state. The lender did not mark either of the boxes. You can see on the example of the corrected file, where both of the boxes are checked that should have been. Sometimes we see files come in with one of the boxes checked when actually BOTH should be. Please double check this section when submitting your file and mark them correctly so you do not cause delays to your file. Chapter 10 and Attachment 10-A has more information on this too. 



Manufactured Housing Pilot has been renewed

Link for Pilot in the Federal Register

Unit must…
• Have no alterations or 

modifications since 
construction in the factory 
except for…

• Porches, decks, or other 
structures which were built to 
engineered designs or were 
approved and inspected by 
local code officials are 
acceptable.

States included in the pilot 
are: CO, IA, LA, MI, MS, MT, 
NV, NH, NY, ND, OH, OR, PA, 
SD, TN, TX, UT, VT, VA, WA, 
WV, WI, and WY.

• Have been constructed on or 
after January 1, 2006.

• Not have been previously 
installed on a different 
homesite.

• Have a floor area of not less 
than 400 sq. feet. 

• Meet all other criteria set 
forth in 7 CFR Part 3555 
and HB-1-3555.

Manual File Submission Job Aid

Presenter Notes
Presentation Notes
USDA’s Manufactured Housing pilot program has been renewed recently and extended until November of 2024.  This program allows for financing of existing manufactured homes that were constructed on or after January 1, 2006 and are located in one of the pilot states. Other criteria to be considered are:The unit must not have been previously installed on a different homesite,The unit must have a floor area of not less than 400 square feet,The unit must have been constructed in conformance with the Federal Manufactured Home construction and safety standardsThe unit must not have had any structural alterations to it since construction in the factory, with the exception of porches, decks, or other structures which were built to engineered designs or were approved and inspected by local code officialsIt must also meet all other criteria set forth in the 7 CFR part 3555 and HB-1-3555.Please note that all guaranteed loan applications submitted under this pilot must be manually submitted and underwritten. The documents, however, can be uploaded through GUS. A job aid for this type of submission is available in our LINC library under the loan origination tab. I have also provided the link on this slide.  

https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots?utm_source=federalregister.gov&utm_medium=email&utm_campaign=subscription+mailing+list
https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf


Applicant
& 

Lender’s 
responsibility

Experience

Reputation

Financial 
ability
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FINAL RULE-Effective November 29, 2022
Lender Financial and Participation Requirements Final Rule, published August 31, 2022 

Builder-Contractor

Link to Final Rule

 Builder-Contractor credit and 
background checks are no longer 
required.

Presenter Notes
Presentation Notes
The Agency has implemented a Final Rule which was made effective in November of 2022. The Agency has determined that obtaining builder-contractor’s credit and background checks is not an industry standard. This condition has been removed in order to streamline requirements, reduce administrative burden on the lender, and align with other Federal programs.The applicant and the lender are now responsible for reviewing the builder-contractor’s experience, reputation, and financial ability to complete the project in a timely, efficient, and competent manner. 

https://www.govinfo.gov/content/pkg/FR-2022-08-31/pdf/2022-18626.pdf#:%7E:text=DATES%3A%20This%20final%20rule%20is%20effective%20November%2029%2C,1400%20Independence%20Avenue%20SW%2C%20Washington%2C%20DC%2020250%E2%80%930784%2C%20telephone%3A
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FINAL RULE - Effective November 29, 2022
Lender Financial and Participation Requirements Final Rule, published August 31, 2022 

Subject to the 
collection by an 
administrative 
offset

Not subject to an 
administrative 
offset

Delinquent Child 
Support 

Adverse 
Credit 
Items

Not 
Eligible 

May be eligible if:
 Payments are brought current
 Debt is paid in full
 Satisfied by a documented release 

of liability

May be eligible if:
 There is an approved repayment 

agreement in place with 3 timely 
payments made prior to closing

 Arrearage is paid in full prior to 
loan closing

 A release of liability is 
documented

Link to Final Rule

Presenter Notes
Presentation Notes
The Final Rule has also provided additional guidance regarding applicants with delinquent child support payments. The Agency considers delinquent child support payments that are subject to administrative offset a significant derogatory obligation and an indication that an applicant does not have the reasonable ability or willingness to meet their obligations. It would be against the federal government’s interest to guarantee a loan for an applicant from whom the federal government is concurrently pursuing collection for a delinquent debt. Delinquent child support payments, subject to collection by administrative offset, are ineligible unless the payments are brought current, the debt is paid in full, or otherwise satisfied and documented by a release of liability.Delinquent Child Support that is not subject to an administrative offset are also ineligible. They may be eligible if:There is an approved repayment agreement in place with 3 timely payments made prior to closingArrearage is paid in full prior to loan closing, or, A release of liability is documentedThe lender should verify and document in their permanent loan file whether the delinquent child support is subject to an administrative offset or not. 

https://www.govinfo.gov/content/pkg/FR-2022-08-31/pdf/2022-18626.pdf#:%7E:text=DATES%3A%20This%20final%20rule%20is%20effective%20November%2029%2C,1400%20Independence%20Avenue%20SW%2C%20Washington%2C%20DC%2020250%E2%80%930784%2C%20telephone%3A
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Reminders

Presenter Notes
Presentation Notes
Next, we will go over a couple of reminders. 



LINC Library:
https://www.rd.usda.gov/resourc
es/usda-linc-training-resource-
library/loan-origination
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Reminder: Use the most updated forms

eforms:
https://forms.sc.egov.usda.gov/eFor
ms/searchAction.do?pageAction=Br
owseForms&_MenuAction=Yes

Presenter Notes
Presentation Notes
There have been a lot of changes recently. To ensure that you are using the most current version of any form that you may need, please always pull them from the eforms site, or, from the LINC Training and Resource Library page, as shown on this slide. Using the incorrect version can result in delays to your file.I also want to mention that the eForms site seems to work best in Edge.  

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-origination
https://forms.sc.egov.usda.gov/eForms/searchAction.do?pageAction=BrowseForms&_MenuAction=Yes
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Form RD 3555-21, Request for SFH Loan Guarantee

Calculations for Annual, 
adjusted, and repayment 

income MUST STILL BE 
PROVIDED! 

!!IMPORTANT!!

Calculations provided must 
match what is entered in GUS

Income worksheet was 
removed from 3555-21

Income calculations must still 
be submitted for all file 

submission types, except for 
GUS Accept files. 

Whether documentation is 
required to be submitted to 
RD or not, lenders must still 
document their permanent 

loan files with income 
calculations.

Ensure all pages of the 3555-21
reflect the revision day of 
August 2022

Presenter Notes
Presentation Notes
One form that has been recently updated is the 3555-21, Request for SFH loan guarantee. The new version of the form, with the revision date of August 2022, should be used. If you use one of the links from the previous slide, you will always be sure to have the correct version.  I would like to point out that the income calculation section has been removed from the revised form. I cannot stress enough that even though this section was removed, you must still submit documentation providing annual, adjusted, and repayment income calculations for all file submission types, except for GUS Accept files.  The documentation of the income calculations can be submitted on Attachment 9-B, Income Calculation Worksheet, or Uniform Underwriting and Transmittal Summary 1008, and/or an equivalent form provided by the lender.   Please remember that even if you are not required to submit income calculations to RD, you must have documentation in your permanent loan file to show your calculations. Your documentation must match what has been entered into GUS!



Lender Resources

Presenter Notes
Presentation Notes
We have several resources available to help you navigate our program
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NEW TRAINING AVAILABLE!!LIVE
Recording!

Direct Link to training:
https://www.rd.usda.gov/resources/usda-linc-
training-resource-library/lender-training

Presenter Notes
Presentation Notes
First, I want to mention that we have recently added a new training to the Lender training tab of the LINC Library.  This recorded live training gives you all the details on the Combination Construction to Permanent Loans, also known as the Single Close Construction loan, and Rehab and Repair Loans. It is presented by our very own Ed Peace, It is only about 45 minutes long and has some really great information regarding the specifics of the loan programs and the features that make it unique as compared to other construction loan products! Check it out to see how you can utilize these programs! 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
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HB-1-3555

www.rd.usda.gov/sites/default/files/3555-1appendix01.pdf

7 CFR Part 3555

Bookmark It!

Use Ctrl-F to find 
answers quickly!

Presenter Notes
Presentation Notes
The first place to look for program guidance always is the 7 CFR Part 3555, which is our Regulations. This document sets forth the policies for the Single Family Housing Guaranteed Loan Program which is administered by USDA Rural Development. 

https://www.rd.usda.gov/sites/default/files/3555-1appendix01.pdf
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HB-1-3555Critical Alerts & 
Updates

Stay Up-to-Date

Sign Up Today!

Link to receive Emailed Updates

Presenter Notes
Presentation Notes
This page shows how to sign up for GovDelivery! After you sign up, you will be sent notices that will keep you informed on any program changes, trainings, newsletters, and important information regarding USDA Rural Development. If you have not signed up yet, I encourage you to do so today- so you don’t miss a thing. The link to sign up can be found at the top of this slide or at the bottom of the LINC Library homepage. 

https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD_25


Lender Interactive Network Connection (LINC)
https://usdalinc.sc.egov.usda.gov/USDALINChome.do

Click either circled 
selection to enter 
the RHS home page

You can click on the 
Message Board for system 
messages such as updates 
or expected down times

Training and resource 
library for trainings and 
resources.

Presenter Notes
Presentation Notes
You hear a lot about LINC during our presentations. LINC stands for Lender Interactive Network Connection. It is a web based interactive system that provides approved Rural Housing Service lenders access to Single Family Housing Guaranteed systems and resources. The top left screen shot shows you what the main LINC page looks like and you can click on either of the circled selections to access the Rural Housing Service home page. The next image on the right shows you the Rural Housing Service Home page. Here you can navigate to things like the Message Board for system messages- such as updates or expected down times, or you can click training and resource library for extensive lender trainings and documents. From this page, you can also access links for GUS, electronic status reporting, lender loan closing and much more. 

https://usdalinc.sc.egov.usda.gov/USDALINChome.do
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LINC Library:
www.rd.usda.gov/resources/usda-linc-
training-resource-library/lender-training

Customer Access Lender Line: (833) 314-0168
Monday-Friday from 9:00 am-3:30 pm EST

S
U

C
C

E
S

S

Presenter Notes
Presentation Notes
The Lender and Partner Activities branch, as well as the rest of the guaranteed team, is here for YOU! Your success is our goal. There are so many great trainings and documents in the LINC Library, which can assist you with everything from gaining access to GUS, to submitting an application, to loan servicing. Additionally, if there are specific topics that you feel your organization could benefit from and are not covered in the LINC Library, please contact the LPA team by email with your training request and questions. For a file-specific question or for questions for a file that has already been submitted to the agency for Conditional Commitment, contact the appropriate production team based on the State where the property is located.For general scenario or policy and regulation questions, please contact the Policy, Analysis, and Communications Branch.You may also call the Customer Access Lender Line at our toll-free number, which is available Monday through Friday from 9 am-3:30 PM Eastern time. This line is available to provide turn time updates, as well as access to specialists and analysts who are available to answer your questions on specific files, lender recertifications and approvals, policies and scenarios, and GUS technical questions.  We are here to help and support you in anyway we can.  

http://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training


https://www.rd.usda.gov/resources/
usda-linc-training-resource-
library/lender-training

Presenter Notes
Presentation Notes
As I mentioned at the beginning of the training, a copy of the presentation will be posted to our website. You can find it in the “Lender Training” section in the “USDA LINC Training & Resource Library.” The link listed on the slide will take you to directly to the correct webpage. Please note that the presentation is not immediately available but should be posted to the website within a few days.

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training


Presenter Notes
Presentation Notes
That is all that I have for today. I appreciate you taking the time out of your day to hear about all of the recent changes that have been made to the handbook and time saving tips to help the underwriting process go as smooth as possible. 
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www.rd.usda.gov
USDA is an equal opportunity provider, employer, and lender.

Presenter Notes
Presentation Notes
Ok, it looks like we have time for a couple questions. Dave, were there any questions that came in that were not answered?
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LINC Library:
www.rd.usda.gov/resources/usda-linc-
training-resource-library/lender-training

Customer Access Lender Line: (833) 314-0168
Monday-Friday from 9:00 am-3:30 pm EST

S
U

C
C

E
S

S

Presenter Notes
Presentation Notes
The Lender and Partner Activities branch, as well as the rest of the guaranteed team, is here for YOU! Your success is our goal. There are so many great trainings and documents in the LINC Library, which can assist you with everything from gaining access to GUS, to submitting an application, to loan servicing. Additionally, if there are specific topics that you feel your organization could benefit from and are not covered in the LINC Library, please contact the LPA team by email with your training request and questions. For a file-specific question or for questions for a file that has already been submitted to the agency for Conditional Commitment, contact the appropriate production team based on the State where the property is located.For general scenario or policy and regulation questions, please contact the Policy, Analysis, and Communications Branch.You may also call the Customer Access Lender Line at our toll-free number, which is available Monday through Friday from 9 am-3:30 PM Eastern time. This line is available to provide turn time updates, as well as access to specialists and analysts who are available to answer your questions on specific files, lender recertifications and approvals, policies and scenarios, and GUS technical questions.  We are here to help and support you in anyway we can.  

http://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
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