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Welcome to Part 5, the final part of the USDA New Lender Training course for the Single Family Housing Guaranteed Loan Program.
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Loan Submission Process &
GUS Overview

Lender Toolkit
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In this last part of the new lender training, we will discuss the loan submission process; an overview of GUS, the Guaranteed Underwriting System; and we will wrap up with some insightful tips on locating tools and resources designed to assist you in navigating the loan process from start to finish, ultimately saving you valuable time.
Once you’ve completed viewing this final part of the training, you will be ready to complete the required knowledge quiz using the link provided by USDA to your organization’s point of contact. 
You must receive a passing score to consider this training complete. You may take the quiz as many times as needed.


USDA Rural Development
S V.5 DEPARTMENT OF AGRICULTU

Loan Submission Process and
Guaranteed Underwriting System (GUS)
Overview
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Our next key topic is the Guaranteed Underwriting System (GUS) and the loan submission process.


What is GUS?
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Let’s begin with reviewing USDA’s automated guaranteed underwriting system known as GUS.


Utilizing GUS

Guaranteed Underwriting System

Submit ALL qualifying loans through GUS!

Develops an automated process of credit risk
evaluation of the SFHGLP.

Incorporates a modified version of the Federal Housing | 4.
Administration (FHA) TOTAL score card. :.'__f;;_.

Compliments but does not replace the judgement of
experienced underwriters.

Relies on information being entered to be accurate and
consistent with Form RD 3555-21.
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For USDA guaranteed loans, lenders must submit all loans through GUS.
The most important thing to remember is that GUS does not underwrite loans, it is used to evaluate the credit risk of the borrower and does not replace the judgement of an experienced underwriter.  
GUS incorporates a modified version of the FHA Total score card but does not evaluate the dependability of repayment income.  
USDA counts on the lenders to make sure all loan submissions have been reviewed by an underwriter to ensure they qualify for a USDA guaranteed loan.  
Its important that all information entered into GUS is accurate and matches the 3555-21 along with any other documentation submitted. 



GUS User Roles

Security or Branch
Administrator

* Imports applications

e Manually enters
application information

e Performs preliminary
and final submission

e GUS contact for
organization and
administers access for
staff

e Lenders should have 2
Security Administrators

Representative with
Final Submit
Authority

* Imports Applications

e Manually enter
application information

¢ Certifies the loan has
been underwritten by
the lender

e Confirms data is
accurate and consistent
with lender’s loan file

e Performs preliminary
and final submission

e Can be at lender or
branch level

Representative

* Imports applications

e Manually enters
application information

e Preforms preliminary
submission

e Can be at lender or
branch level

Lender Agent/Broker

* Manually enters loan
application information
on behalf of a lender
through the Lender
Agent affiliation

e Preforms preliminary
submission

* Must release control of
application back to the
lender user for final
submission
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There are different roles available in GUS and we leave it up to the lenders Security Administrator to set them up how they see fit.  As a lender you want to make sure that only experienced staff have the ability to submit applications to USDA for final approval.  

The Lender’s Security or Branch Administrator has full capacity in GUS when it comes to submitting applications to USDA. They also have the responsibility to set up all GUS users for their organization.  We recommend that lenders have 2 security administrators to ensure no interruption for their staff if one security administrator is unavailable.  These lender administrators will also serve as the GUS point of contact for their organization. 

Users with Representative with Final Submit Authority are typically an underwriter, team lead, or manager. These users can import or manually input applications into GUS. They are responsible for certifying the loan has been underwritten by the lender and confirm data is accurate and consistent with the lender loan file and finally perform preliminary and final submissions. 

USDA reviews the file submission to ensure compliance with program requirements but, USDA does not re-underwrite the lender’s loan, therefore, when the Representative with Final Submit Authority submits a final submission in GUS, they are saying, this file has been reviewed and underwritten and it meets USDA requirements, this is why it’s important that lenders make sure that only experienced staff are assigned this role.

Users with a Representative or Lender Agent or Broker role are typically loan processors, loan officers, or Third-Party Originators.   They can import or manually input applications and run preliminary submissions.  A lender agent or broker must release control of the application back to the approved lender for final submission.  

As a reminder, the approved lender’s security administrator will assign GUS access to the third party originators that they choose to work with.




Lender Submission Process — GUS

INPUT SUBMIT AGENCY REVIEW

Lender’s underwriter requests
the “Final” submission in the
GUS once all information and
documentation has been
reviewed and verified.

@

Lender (or their agent) inputs
application into the GUS.

Rural Development reviews
request to ensure Regulation
and Handbook requirements
have been met.

A =l

NOTIFICATION

e
ml

o
[

LOAN DECISION ISSUED

UPLOAD

Lender uploads required The GUS notifies Rural Conditional Commitment or

documentation based on their Development that there is a loan denial letter issued to

GUS Underwriting Findings new application to review for Lender. Lender may close loan

Report. Conditional Commitment. once Conditional Commitment
is issued.

NOTE: Lenders have 30 days from loan closing to submit their request for the Loan Note Guarantee.
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There are two ways to submit loan applications, the first is directly submitting the loan through GUS and the second being to submit a loan file manually when needed. 
Let’s begin with walking through a loan submission in GUS.
First, the application is entered or imported into GUS. 
Then, the required documents are uploaded. 
When the loan approval official, typically the lender’s underwriter, is ready, they will finalize the submission in GUS. 
This final submission indicates that the application complies with USDA guidelines.
Once the lender completes the final submission, GUS informs USDA that the loan is ready for review. 
USDA then reviews the loan. 
After the review, a Conditional Commitment with the terms and conditions will be sent to the lender. Typically, it takes about 48 hours to receive commitments after a complete loan application is submitted.
Remember, lenders have 30 days from the Loan Closing to request the Loan Note Guarantee, so keep an eye on your timeframes.


What do the GUS underwriting
recommendations mean?
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Next let’s take a look at what is required for each of the GUS underwriting recommendations.


Understanding GUS Recommendations

REFER and REFER with
CAUTION

ACCEPT with FULL
ACCERT DOCUMENTATION

* Review “GUS Findings * Review “GUS Findings * Review “GUS Findings

Report”.

A) for Accept Loans.

GUS in stacking order.

* Find the checklist in the
LINC Library.

* Refer to “Loan Origination
Checklist” (Attachment 15-

* Upload documents via the

Report”.

Refer to “Loan Origination
Checklist” for Manually
Underwritten Loans. Not
all documents will be
applicable.

Upload documents via the
GUS in stacking order.

Report”.
Not a reason to deny the

loan, it needs further
review.

Refer to “Loan Origination
Checklist” for Manually
Underwritten Loans.

Upload documents via the
GUS in stacking order. No
need to email anything!
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GUS will return one of the following underwriting recommendations: Accept, Accept with Full Documentation, Refer, or Refer with Caution
You must review your findings, even for a GUS  “Accept” as you must ensure it hasn’t been randomly selected for a Full Documentation Review”. 
These files are randomly selected for a data integrity review. 
A “Refer” or “Refer w/Caution” require further review and will require a full document submission.  
Be sure to review their GUS findings report and submit documentation accordingly, utilize the Attachment 15-A with all submissions. 
Remember files that are incomplete will be released back to the lender, put on hold and will create delays.
Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. 


GUS Underwriting Findings Report

Review
GUS Underwriting Eligibility Borrower Information  Assets and Liabilities  Real Estate Loan and Property Information | View Findings
Findings Report

at the

View Findings Tab.

n ]}

GUS Underwriting Findings Report GUS Underwriting Analysis Report GUS Credit Report

GUS Underwriting Findings Report
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As a reminder, it’s essential that you always review your findings, even with a GUS Accept underwriting recommendation.  
You will locate the findings under the “View Findings” tab in GUS.  


GUS Accept with “Full Documentation” Message

Determination is
listed under

“Prior to
Conditional
Commitment
Findings”

of the

“Lender’s Required
Conditions”
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There will be times when you encounter a GUS Accept that requires a “Full Documentation Review.” 
This process involves the system randomly choosing GUS Accepts for a quality assurance or a data integrity assessment. 
If a file falls under the GUS Accept with Full Documentation Review category, the notification will appear on the findings report. Therefore, it’s essential to thoroughly review your findings, even for GUS Accept loans.


GUS “Refer or Refer with Caution”

Risk factors have been identified based on
data entered into GUS.

The credit risk evaluation represented by a
“Refer with Caution” is greater than a “Refer”.

Loans should not be denied solely based on a
risk evaluation generated by the GUS.

Loan must be manually underwritten and full
documentation package submitted to USDA.



Presenter Notes
Presentation Notes
GUS loans that receive a Refer or Refer with Caution underwriting recommendation indicate that GUS has detected certain risk factors from the data provided. 
It is important to note that loans should not be rejected solely on the basis of the risk assessment produced by GUS. 
For these loans, the lender should complete a comprehensive underwriting review.
Once the loan is approved by the lender’s underwriter, a full documentation package must be submitted to USDA.


GUS “Refer or Refer with Caution”

Refer and Refer

Wlth CaUtlon Loan Risk Finding(s)
Dete rm i nation There were no loan risk findings issued.

Loan Risk Findings

Risk Finding(s) for Builder, Suzi

Lender’s Req u”"ed I 1. 30860 - Low Credit Sco :'IA review of the mortgage loan application reveals the following: Builder, Suzi has the credit score 625. Lender

must manually underwrite the loan and submit it to RD for review. Lender must record a credit exception listed in HB-1-3555 Chapter 10.8
Cond |t|onS on the underwriting analysis if any instances of adverse credit are present on the credit report. Applicant must provide documentation in

support of an approved credit exception in the manual submission to RD if applicable.

Risk Finding(s) for Firstimer, Alice

There is no risk finding for Firstimer, Alice.
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Lenders must consistently and thoroughly review the findings report for each GUS loan. 
A "Refer" or "Refer with Caution" will typically indicate what issues were identified such as a low credit score, bankruptcy, or delinquent debts.
Lenders must examine the file to assess whether the borrower is eligible for a loan through USDA before making the final submission.
A "score card" finding usually suggests that there are several factors contributing to the referral, such as employment duration, length of residence, and limited credit history. 
It is essential to consider the overall risk of each loan.


GUS “Ineligible” Finding

Property not located in a rural area

Adjusted annual income exceeds
Rural Development guidelines

Ineligible citizenship or
immigration status

Unacceptable SAM or CAIVRS

Ratios exceed limits and borrower
does not qualify for a ratio waiver

Non-owner-occupied transaction ]

Property Information

Property Address 64 Main Plaza, Boerne, TX, 78006

Property Eligibility Summary Subject property is located in an ineligible area.

Property Eligibility Finding(s)

1. 4 - Ineligible Area: The subject property is not located within an eligible rural area. Limited circumstances permit the purchase of a property
in an area where the designation has changed from rural to non-rural. Refer to HB 1-3555 Chapter 12.3C for details. Please contact your
local USDA Rural Development office regarding property eligibility determinations.

NOTE: If you feel this is an inaccurate determinination, be sure to double

check your data entry into GUS to ensure your GUS underwriting
recommendation is valid.
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It is possible to receive an ineligible result in GUS. Reasons for this result could include:
The property is not located in an eligible rural area.
The adjusted annual household income exceeds the current income limit for the county the applicant is purchasing in.
It is identified as a non-owner occupied transaction.
The borrower does not have acceptable citizenship or immigration status.
An unacceptable SAM or CAIVRS result is indicated on the application.
Or, the debt to income ratios exceed the limits set forth by USDA and the borrower does not meet the requirements to qualify for a ratio waiver.  

If you feel this is an inaccurate determinination, be sure to double check your data entry into GUS to ensure your GUS Underwriting Recommendation is valid.



What documents are uploaded to GUS?
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The documents required to be uploaded to GUS for the application will depend upon the GUS underwriting recommendation and what’s required per the GUS Findings Report.


HB 1-3555
Attachment 15-A
USDA

ACCEPT Recommendation B —T

U p | Od d th e fO | | OW| N g : Loan Origination Checklist

Lender Instructions: Submit the identified documents for the applicable loan type. To expedite loan review, pleass submit only the
identified documents. Documents must not exceed the moximum allowable oge set forth in the 7 CFR 3555 and Handbook 1-3555.
Rural Development will consider ol documents submitted as the certified and true copies of the original documents retained in the

U n ifo r m Re S i d e nt i a I A p p ra i S a | Re p O rt lender's permanent file. Lenders should submit loan files electronically to Rural Development. See electronic delivery information in the

AFHGLP Lending Partner Webpage: https:/ f'whww.rd.usda. gov/page fsfh-guaranteed-lender. in the subject ine include the following:

Loan Origination: Borrower Last Nome, First Name

| General Information
Applicant{s): Lender: Date:

Standard Flood Hazard Determination

Loan Origination Cheekdist
Guaranteed Underwriting System (GLUS)- Purchase and Non-Streamlined and Streamlined Refinance Transactions

F O r m R D 3 5 5 5 - 2 1’ “ Re q u e St fo r Si n g | e When submitting documents in GUS, the a||[|mi\all-ll:::|r:-:ltli::;um‘::::‘:ﬂlt::ihl’:(x:livr
Family Housing Loan Guarantee” (filled D | it s ot comes i,

Executed by applicantis) and lender

out completely and accurately) A L e

Mew construction properties located in 100-year flood plains require additional documentation, including confirmation
the base flood elevation (BFE) is below lowest habitable floor

Non-Purchasing Spouse Credit Report (as
applicable)

Mortgage Payoff Statement: If refinance transaction

Credit Repaort for Non-Purchasing Spouse (as applicable)

Applies to applicant or property located in a community property state: AZ, CA, 1D, LA, NV, MM, TX, WA, Wi

| Uniform Residential Appraisal Report (URAR)

FNMA 1004/FHLMC 70 or applicable report as determined by appraiser [not required for most streamlined refinances)

OO

Mortgage Payoff Statement for a
Refinance (as applicable)

(03-09-16) SPECIAL PN
Revised (04-01-24) PN 609



Presenter Notes
Presentation Notes
GUS loans that receive an Accept underwriting recommendation require the least number of documents to be uploaded and submitted to USDA for review.  These documents include:
The appraisal
Flood Certification
Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” which is filled out completely and accurately
And a few additional items if applicable such as the Non-Purchasing Spouse credit report, and mortgage payoff for a refinance.




ACCEPT FULL DOCUMENTATION
Recommendation
Upload the following:

Form RD 3555-21, “Request for Single Family Housing
Loan Guarantee”

Underwriting Analysis, “FNMA 1008/FHLMC 1077” or
Similar Form

Uniform Residential Loan Application

Income Verification Documentation

Asset Documentation

Credit Report

Credit Report for Non-Purchasing Spouse (as applicable)

Mortgage Payoff Statement for a Refinance (as
applicable)

Standard Flood Hazard Determination

Uniform Residential Appraisal Report (URAR) (not
applicable for most streamlined or streamlined-assist
refinances)

HB 1-3555
Attachment 15-A
Page 2 of 3

Loan Origination Checklist
Manual Underwriting, GUS Refer/Refer with Caution Underwriting Recommendation, or
GUS Accept with Full Documentation Message on GUS Underwriting Findings and Analysis Report

When submitling decuments in GUS, the appraizal report must be uploaded separately in colar.

O

Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current published version
Executed by applicant(s) and lender

O

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Documentation of annual and repayment income calculations

Credit waiver explanations, debt ratio walver compensating factors, and overall loan file comments may be
documented on this form

Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Mot required to be signed by applicant(s) or lender
Loan amount is not required to match the loan request in GUS or on Form RD 3555-21

Income Verification Documentation: Applicable methods

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures

Full Documentation: Non self-employed:

2 years W-2s + 4 weeks of earning statements with YTD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: 551, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

Asset Documentation:
Documentation for all applicable household members per 3555.152(d)
VOUD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents.

Credit Report: (as applicable)

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
MNon-Traditional credit tradelines, as applicable

Credit supplements, if utilized to support data adjusted from credit report

Credit Report for Non-Purchasing Spouse (as applicable)
Applies to applicant or property located in a community property state: AZ, CA_|D, LA, NV, NM, TX, Wa, WI

Verification of Rent:

NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680 when rental history Is indicated.
Refer to Chapter 10 for guidance on documenting rent and non-traditional credit when a VOR Is required, but not
available.

Mortgage Payoff Statement: If refinance transaction

FEMA Form FF-206-FY-21-116, Standard Flood Hazard Determination Form:
New construction properties located in 100-year flood plains require additional documentation, including
confirmation base flood elevation (BFE) is below lowest habitable floor

Uniform Residential Appraisal Report (URAR)
NOT APPLICABLE TO MOST STREAMLINED OR STREAMLINED-ASSIST REFINANCES
FNMA 1004/FHLMC 70 or applicable report as determined by appraiser



Presenter Notes
Presentation Notes
For GUS Accept with full documentation loans, please upload the following:
Form RD 3555-21
1008 or similar form
Loan application
Income and asset documentation
Credit report
Credit report for NPS if required
Mortgage payoff statement for refinance if required
Flood certification
Appraisal

Be sure to utilize the Attachment 15-A Loan Origination Checklist. 


REFER OR REFER W/CAUTION
Recommendation
Upload the following:

Form RD 3555-21, “Request for Single Family Housing Loan
Guarantee”

Underwriting Analysis, “FNMA 1008/FHLMC 1077” or
Similar Form

Uniform Residential Loan Application

Income Verification Documentation

Asset Documentation

Credit Report

Credit Report for Non-Purchasing Spouse (as applicable)
Verification of Rent

Mortgage Payoff Statement for a Refinance (as applicable)
Standard Flood Hazard Determination

Uniform Residential Appraisal Report (URAR) (not
applicable for most streamlined or streamlined-assist
refinances)

HB 1-3555
Attachment 15-A
Page 2 of 3

Loan Origination Checklist
Manual Underwriting, GUS Refer/Refer with Caution Underwriting Recommendation, or
GUS Accept with Full Documentation Message on GUS Underwriting Findings and Analysis Report

When submitling decuments in GUS, the appraizal report must be uploaded separately in colar.

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current published version
Executed by applicant(s) and lender

D Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Documentation of annual and repayment income calculations

Credit waiver explanations, debt ratio walver compensating factors, and overall loan file comments may be
documented on this form

D Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Mot required to be signed by applicant(s) or lender
Loan amount is not required to match the loan request in GUS or on Form RD 3555-21

D Income Verification Documentation: Applicable methods

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures

Full Documentation: Non self-employed:

2 years W-2s + 4 weeks of earning statements with YTD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: 551, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

[ | Asset Documentation:
Documentation for all applicable household members per 3555.152(d)
VOUD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents.

[ | credit Report: (as applicable)

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
MNon-Traditional credit tradelines, as applicable

Credit supplements, if utilized to support data adjusted from credit report

D Credit Report for Non-Purchasing Spouse (as applicable)
Applies to applicant or property located in a community property state: AZ, CA_|D, LA, NV, NM, TX, Wa, WI

D Verification of Rent:

NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680 when rental history Is indicated.
Refer to Chapter 10 for guidance on documenting rent and non-traditional credit when a VOR Is required, but not
available.

D Mortgage Payoff Statement: If refinance transaction

D FEMA Form FF-206-FY-21-116, Standard Flood Hazard Determination Form:
New construction properties located in 100-year flood plains require additional documentation, including
confirmation base flood elevation (BFE) is below lowest habitable floor

D Uniform Residential Appraisal Report (URAR)
NOT APPLICABLE TO MOST STREAMLINED OR STREAMLINED-ASSIST REFINANCES
FNMA 1004/FHLMC 70 or applicable report as determined by appraiser
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For loans receiving a Refer or Refer with Caution underwriting recommendation, please utilize page 2 of Attachment 15-A to determine what documents must be uploaded. Those items include:

Form RD 3555-21
1008 or similar form
Loan application
Income and asset documentation
Credit report
Flood certification
Appraisal
Credit report for NPS if required
Verification of rent if required
Mortgage payoff statement for refinance if required



How do | upload documents to GUS?
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Now that we have gone over what documents need to be uploaded with the application, let’s take a look at how you upload them to GUS.


Submitting a Successful Loan Application

COMPLETENESS ACCURACY TIMLINESS COMMUNICATION

Follow the Double check your Upload documents Notify the agency

I”

checklist. documentation and prior to “Fina when
entries into GUS. submission. documentation are

uploaded for
incomplete files.
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Before we go through the steps of uploading documents in GUS, let’s take a minute to review some helpful tips to help ensure that the submission of your application goes as quick and seamless as possible.

First, ensure your application is complete. Many delays in receiving conditional commitments happen because files are incomplete. 

Check that you have all the documents needed based on your GUS findings report and the application checklist. Verify the spelling of names, addresses, and make sure the City, State, and Zip code match the appraisal.

Timeliness is key! Have all your documents uploaded or ready to upload as soon as the final submission is done.

Finally, it’s essential to inform USDA whenever you upload extra documents that the agency requested. GUS will only notify USDA when the final submission is processed and won’t send alerts for additional uploads, so keeping in touch is key for a timely review.


Uploadin

Loan documents
are uploaded into
GUS before or at
time of loan
submission.

g Documents into GUS

More...w
S

ion Documents

Real Estate  Loan and Property Information

Assets and Liabilities

Barrower Information

Eligibility

Application Documents

Borrower Information

937402299 Patrick Purchaser 00357 Monument Road, San Jose, CA 95130

Upload Documents
Add and Index Individual Document(s) into Image Repository

File Upload Instructions
W=« Acceptable file formats are Adobe PDF and TIF (no password protected PDF files)
* Passwo ected documents are not permitted.
Maximum File Size Is 100MB.
User must make a selection for "Type of Document” prior to adding files using the Upload feature.
Up to 10 individual documents can be uploaded at a time.
Select "Submit Document(s)" to attach document(s) to application for submission to USDA.

File Upload Instructions

table file formats are Adobe PDF and TIF (no password protec

ed PDF files)

* Acce
ted documents are not permitted.

* Password prote

s using the Upload feature

Type of Document” prior 1o adding f
wants can be uploaded at a time.

must ma
= Up to 10 individy
= Select "Submit Document(s)" to attach documentis) to application for submission to USDA.

=L

lead Files Or drop files

¢ Submit Decument(s)
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To submit documents to GUS before or during the submission process, navigate to the Documents tab. 
From there, choose the document type you wish to upload and proceed to upload it into GUS.


Uploading Documents into GUS

Uploaded documents, including agency issued forms may be retrieved at the
Application Document tab.

Submitted Documents |

Mote: It may take several minutes for individually indexed documents to process and be available for display.
= Click the "Display Document” || button lcor

document you wish to view,

Type of Document

10002

10011

10006

Appraisal Repart

Reqguest Tor Guarantes

Underwnting

Upload Date

3/30/2020

[P ]
[ o]
l_j.'l
X
[
%]
]

3282020
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In the documents tab, you can view all uploaded documents and those available for review. 
Once the Conditional Commitment and the Loan Note Guarantee are issued, you'll find them here. 
We suggest checking this tab during submission to ensure that all documents have been uploaded correctly.


Uploading Documents into GUS

This is going to take awhile...

10006

10006

10006

10006

10006

10006

10006

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

4f20/2021

L4720/2021

4f20/2021

L4720/2021

4f20/2021

L4720/2021

4f20/2021
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When uploading files, aim to consolidate them whenever you can. 
For instance, this loan involved 18 files that needed to be opened and reviewed individually. 
Uploading each file separately can significantly prolong the review process. 
Also keep in mind that there is a file size limit; if your files exceed this limit, you might need to split them into two or three parts. 
By condensing your Underwriting files and submitting them in the order outlined in the Attachment 15-A Loan Checklist, you can help save the reviewer valuable time and help expedite the issuance of your Conditional Commitments and Loan Note Guarantees.


Uploading Documents into GUS

We'll get through this one super fast!

10002 Appraisal Report

10006 Underwriting

4/20/2021 ©

4/20/2021 ©
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This example is an excellent illustration of what a file submission should resemble. 
Note how the Underwriting and Appraisal documents are submitted separately. 
Additionally, please ensure that the appraisal you upload includes color photos; if it doesn't, you'll need to submit a new appraisal, which could delay the review of your file.


Uploading Documents into GUS

I LIMNC Training Library

 Updated turn time @ engiish | -
information is P

Lend owal
p rOVi d e d d a i Iy_ sing y Housing GLP Paolicy We are currently reviewing new loan applications and conditions received on or betore 09-09-24.
Cesk

Guaraniesd Linderwriling System

* Loans are reviewed in Losn Closing
th e O rd e r th ey a re Ls tion Lender Approval and Recertification Lender Training
re C e ive d . o , Loan Origination Loan Processing

Loan Clasing Loan Servicing

e Stay up to date with ecun
all announcements
regarding USDA’s D ContactUs
Single Family Housing Fin contact information and resaurces t hlp you with Single Family Housing Guaranteed Loan Program
Guaranteed Loan
Program by signing
up for GovDelivery v -
Updates.

Paolicy Desk Guaranteed Underwriting System (GUS)

View Contact Information
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USDA typically processes applications within 48-hours of receiving a complete loan application. 
Applications are reviewed in order received.
For the most up-to-date information on current processing times, be sure to check the home page of the USDA LINC Training and Resource Library.


Resubmission Policy

ACTION
REQUIRED!

v’ Borrowers added or deleted
v Decrease in income

v’ Decrease in cash assets

v’ Increase in loan amount

v’ Increase in interest rate

(0 ACTION|
?ll'i(!llllllal)

v’ Decrease in interest rate

v’ Decrease in loan amount

v’ Decrease in mortgage or
personal liabilities

v Increase in assets
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If you need to make changes after a Conditional Commitment has been issued, make sure you verify our resubmission policy before requesting a file release in GUS, as this can save you time. 
Here are some key points to remember: 
You must resubmit the application if: Borrowers are added or removed; there is a decrease in income or cash assets; there is an increase in loan amount or interest rate. 
You do not need to resubmit the application if: There is a decrease in interest rate, loan amount, or mortgage or personal liabilities; or an increase in assets.


Uploading Documents into
GUS for Manual File Manuat e Submisionprocess

The following guidance provides a process for manual file submissions that will assist Rural Development

L] L]
S l I b m | S S | O n S in expediting loan application requests, while also protecting applicants’ personal information.

Manual file submissions take a significant amount of Agency time to process. As a result, we feel it is
important to collaborate with lenders to ensure applications are reviewed, and Conditional
Commitments issued, as quickly as possible. While we encourage lenders to submit files via the
Guaranteed Underwriting System (GUS), manual file submissions are necessary for loan types not

httpS://WWW. rd-USda.gOV/media/file/d Ownloa d/linC' supported in GUS, such as the Streamlined Assist Refinance product and certain Pilot programs.
manual-submission-job-aid.pdf What Do Need o o7

To expedite manual file submissions, please follow the 2-step instructions below to upload documents
directly into GUS, even though the file will not be a final submission in GUS.

STEP 1: Required GUS Entries
In GUS, the lender will enter, at a minimum, the following itemns:

a. “Eligibility” Page - Enter the following data points:
o Subject Property Address (Street)

Subject Property Address |City)

Subject Property Address (State)

Subject Property Address (County)

Subject Property Address [MSA)

Subject Property Address (2ip Code)

Household Income

1 = T < Y

b. “Borrower” Page - Enter the following data points for at least one applicant:
o Borrower First Name
o Borrower Last Name
o Borrower Social Security Number

c. “Application Documents” Page - Upload all required documents as indicated on Attachment 15-
A (https://www.rd.usda.gov/sites/default/files/rd-sfh-attachment15achecklist. pdf):
o Additional guidance on uploading documents is found in the GUS user guide, located in
the USDA Linc Training & Resource Library (https://www.rd.usda.pov/resources/usda-

linc-training-resource-library].

d. Lenders should not arder or reissue credit reports in GUS or run SAVE for manual file
submissions using this process.
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As mentioned earlier, you can find a job aid for Manual File Submissions on the USDA LINC Training and Resource Library page under the Loan origination tab. 
Manual file submissions are necessary for loan types that GUS does not support, such as the Streamlined Assist Refinance product and certain Pilot programs. 
Even though these file types won’t allow for a final submission in GUS, to make the manual file submission process faster, follow the 2-step instructions in the job aid to upload documents directly into GUS. 
This will save valuable time by eliminating the need to send documents via email.


Uploading Documents into GUS for Manual File

Submissions

Eligibility  Borrower Information

| Eigibility |

v Property Information

Street Address * Property Address €@ unit # @
‘ Choose One :
County *County ©
‘ Croose One :
MSA *MsA @
‘ Chioose One i UNKNOWN S
le COde *Zip Code @

ARAXN-KHEK

Display Property Map

? Household Member Information
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Now if lenders are unable to request a final submission in GUS for manual files, how do they submit these applications to USDA in order to receive a Conditional Commitment? 
While it’s true that lenders cannot process a final submission in GUS for manual files, they still have the option to initiate the application and upload necessary documents directly into GUS. This method not only provides a secure environment for document submission but also improves USDA's capacity for timely reviews, making it a more effective choice than sending documents via email.

To begin, complete the Eligibility tab with the required property details.


Uploading Documents into GUS for Manual File

Submissions

# of people in household

# of people under 18,
disabled, or full time
student

Eligibility  Borrower Information

Eligibility

> Property Information

I v Household Member‘lnfcr‘matioml

* Mumber of People in Household i ] I= Loan Applicant or Co-Applicant age 62 or older? (P) i ] Annual Medical Expenses
5 Mo $0.00
® Yes
um residents under 18 yea
; Dizabled perso Annual Disability
LL Tirr lents a f = = 3
i - hold? Expenses
S i nual Child Care Expenses penses @)
& $0.00
1 $0.00 $

2 Monthly Gross Income For All Household Members



Presenter Notes
Presentation Notes
Next, fill in the household member information. Take a moment and double check to make sure your entries match the information on Form RD 3555-21.


Uploading Documents into GUS for Manual File

Submissions

I v Monthly Gross Income For All Househaold Members I

Enter the current monthly gross income of all adult household members required to determine annual household income eligibility

Primary Borrower (F)

Base @ Commission @ Overtime @
30.00 $£0.00 $0.00
Military Entitlements € Bonus @ Other @
$0.00 $0.00 $0.00
All Other Monthly Income Received by Adult Members of the
ousehold @

$0.00 Check Income Eligibility

Total Household Income sral Househeld Income

$0.00

Allowable Adjustments UNKNOWN
$0.00

Adjusted Household Income

$0.00
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Under monthly gross income for all household members, include the total household income and again, double check to confirm your entries match the information on the income calculation sheet that will be uploaded into GUS.


Uploading Documents into GUS for Manual File

Submissions

Borrower Information

w Andy America

. » Personal Information T
First Name
* First Mame I Middle Nams il * Last Name Suffiz
And Arid America
Last Name Y Y
SSN * Zocial Security Number I bate of Birth (FY @ Citizenship (7)) D Marital Status (F) @ Mumber of Dependents
8 US Citizen ® parried o

Permanent Resident Alien Separated
Non-Permanent Resident Alien Unmarried
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Next, go to the borrower information screen and input the borrowers first and last name along with Social Security Number.


Uploading Documents into GUS for Manual File

Submissions

Don’t order or reissue
credit report

Eligibility  Borrower Information  Assets and Liabilities

Credit Underwriting I

Select Request You Would Like to Submit (P)

Request Credit Report

Complete Items Below Before Submitting the Request for Credit Report

Purchaser, Patrick

Reference Number Credit Status (P)
Joint @ New Unknown
Service Provider (P) Account Number (F) Password (P)

1k

Choose One

Real Estate  Loan and Property Information

More...w
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Alright, now you want to stop here, do not order or reissue credit in GUS for manual file submissions.  
You will upload your credit report along with your other documents into the documents tab in GUS.


Who do | contact with
guestions AFTER loan
submission?

https://www.rd.usda.gov/resources/usda-linc-

training-resource-library/linc-contact-and-
resources

Contacts

Topic

Information

File-Specific Questions

Information to include in email:

» |dentify the state the application is located; if applicable;

* Provide applicant’s name and USDA borrower |D, if applicable;
* GUS loan number, if applicable

» Include contact information; and

» |ndicate if you would like a call back (otherwise you will receive an email reply)
File-Specific Questions by phone: 833-314-0168, ext. 2 Phone System
Availability: 9:00 am to 3:30 pm ET

Origination and Processing Division 1: SFHGLP.OPD1@usda.gov

Supporting: AL, AK, AR, AZ, CA, CO, HI, 1A, D, KS, KY, LA, MO, MN, MS, MT, ND, NE,
MM, NJ, MY, NV, OK, OR, SD, TX, UT, WA, WE, W1, WY

Origination and Processing Division 2: SFHGLP.OPD2@usda.gov

Supporting: CT, DE, FL, GA, IL, IN, MA, MD, ME, M1, NC, NH, OH, PA, PR, RI, SC, TN,
VA, VI VT, WV

Lender Self-Report

Program Training
Program Marketing and Outreach

General Loan Scenario Questions
Loan Policy/Regulation/Handbook

Turn Times

Lender Approval/Recertification
Loan Servicing

Technical Issues: GUS

Technical Issues: eAuth or Login.gov

SFHGLD.QA®@usda.gov

sthgld.lenderpartner@usda.gov

sthgld.program@usda.gov or “833-314-0168, ext. 4

833-314-0168, ext. 1
Phone System Availability: 9:00 am to 3:30 pm ET

sthglpservicing@usda.gov

RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

https://www.eauth.usda.gov/eauth/bjusdajfaq Select Public Customer
FAQs
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The Single Family Housing Guaranteed Origination & Processing Division will be reviewing your requests for Conditional Commitments and Loan Note Guarantees. 
This division is organized into teams, each is responsible for a specific set of states. 
If you have questions regarding a particular file, please reach out to the team that oversees the state where the property is located. 
You can find their contact details on the Contact Us tab of the LINC Training and Resource Library.


What if | need GUS assistance?
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Now that we've covered what GUS is and the process for submitting an application, who should you reach out to if you have questions about GUS and what resources are available to assist you?


GUS Resources
USDA LINC Training & Resource Library

GUS Lender User Guide

Lender Request for Branch
Addition/Modification

Adding/Removing Security Administrators

GUS Training Modules

s - ] G
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T

LINC Training Library

Guaranteed Underwriting
System (GUS)

srider Approvsl

LTE]

SFHGLP System ACDess and
Security Gulde

Lender Tralning schedule
gan Processing

MC Contact and Resources
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GUS Lender Test Environment

Documentation and Resources

1. GUS Lender zer Gyide

2. Pap-U farrrabian [0

Galming Access bo GUS

r harerment & Training

= How to Become 3 GUS Lender and Set U Users (POF Training Handaut]
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4. GUS Bacc Mavigation and Lieer Roleg
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Loan Application [POF Training Handout)
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= [Eligibilsty Page (POF Training Handout
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The USDA LINC Training and Resource Library will be your number one source for a wide range of helpful tools. 
You can find user guides that will guide you through processes like adding or modifying your organization's GUS security administrators, assigning GUS user roles, and submitting loan applications. 
These guides are designed with clear, step-by-step instructions, so be sure to take a look at them!


Contacting the GUS Helpdesk

Technical Issues: GUS

« RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

Technical Issues: e-Authentication or Login.gov

e Login.gov/E-Authentication FAQs:
htps://www.eauth.usda.gov/eauth/b/usda/faq

* Login.gov/E-Authentication Contact Us:
htps://www.eauth.usda.gov/eauth/b/usda/contactus

USDA LINC Training & Resource Library

* https://www.rd.usda.gov/resources/usda-linc-training-resource-
library/guaranteed-underwriting-system
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If you experience any technical difficulties with GUS, we have a dedicated team ready to help. 
You can easily get in touch with the GUS help desk through the email or phone contacts provided on this slide.

https://www.rd.usda.gov/resources/usda-linc-training-resource
https://htps://www.eauth.usda.gov/eauth/b/usda/contactus
https://Login.gov/E-Authentication
https://htps://www.eauth.usda.gov/eauth/b/usda/faq
https://Login.gov/E-Authentication
https://Login.gov
mailto:RD.HD@USDA.GOV

USDA Rural Development

_ U.5. DEPARTMENT OF AGRICULTURE

Lender Toolkit
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Congratulations, you completed the new lender training course. Before you leave today, let’s quickly review the resources available to you.


USDA LINC Training &

Resource Library
Your One Stop Shop!

https://www.rd.usda.gov/resources/usda-linc-

training-resource-library

e i,
. -

% USDA LINC Training & Resource Library

I LINE Training Library

GovDelivery Updates
i af prewios L] dales el el ooy o i
b Latemt irdorrration by subscribing to oz ermais
spoheten of the Final Rule b Special Servicing Optioes lor Har animirg Loans

T
O2MESEIE 1107 AM EST
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Your number one destination for origination and servicing resources and guides will be the USDA LINC Training and Resource Library. 
You can also find our turn times for Conditional Commitments on the LINC library home page.
This site provides a tremendous amount of knowledge. 
Bookmark it, save it as a favorite, you will visit it frequently.
Be sure to sign up for GovDelivery email updates if you haven’t yet so you never miss important updates from USDA. You can register for GovDelivery from the link on this page.


HB-1-3555 Resource

We're here to help.

https://www.rd.usda.gov/resources/directives
/handbooks#hb13555

HB-1-3555 SFH Guaranteed Loan Program Technical Handbook

Consolidated version (large document may take long to load)

Table of Contents
Chapter 1
Chapter 2
Chapter 3
Chapter 4
Chapter 5
Chapter 6
Chapter 7
Chapter 8
Chapter 9
Chapter 10
Chapter 11
Chapter 12
Chapter 13
Chapter 14

Chapter 15
Chapter 16
Chapter 17

Chapter 18
Chapter 19

Overview

Record Retention

Lender Approval

Lender Responsibilities

Origination and Undenariting Overview
Loan Purposes

Loan Terms and Conditions

Applicant Characteristics

Income Analysis

Credit Analysis

Ratio Analysis

Property and Appraisal Requirements
Special Property Types

Funding Priorities

Submitting the Application Package
Closing the Loan and Requesting the Guarantee

Regular Servicing-Performing Loans

Servicing Non-Performing Loans - Accounts with Repayment
Problems

Loss Claim - Collecting on the Guarantee
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The program’s technical handbook enhances understanding of the regulation and offers further insights.
Known as Handbook-1-3555, or simply "the handbook," it consists of 19 chapters. 
The guidance provided within this handbook is designed to complement the regulation, not to substitute it. 
For the fastest access to the information you need, you always want to refer to the handbook first.


HANDBOOK Updates

Policy Desk

Allows lenders and stakeholders to provide valuable
feedback on proposed policy changes for the Single
Family Housing Guaranteed Loan Program.

USDA LINC Training & R

esource Library

oML RLSDURIDS

I LINC Training Library

@ Loan Status

Wi ar: cormently newlowing new loan applicaticns and cenditions receiscd on or Ectone 11 06 24,

and Recert¥icatian Lemdier Tralnisg
Laan i gination
Laaim Servicing

Guaraniesd Usderwriting System (0US)

Proposed Policy Revisions Open for Comment

Stakeholder CommentForm

Archive of Previous Proposals
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Before handbook and policy updates go into effect, you have an opportunity to review and comment on proposed changes. 
On March 5, 2024, USDA announced the launching of a new online tool.  
The new tool, known as the Single Family Housing GLP Policy Desk allows lenders and stakeholders an opportunity to provide valuable feedback on proposed policy changes for the Single Family Housing Guaranteed Loan Program. 
Advanced copies of proposed policy changes are posted to this page of the USDA LINC Training & Resource Library. 
We encourage all lenders and stakeholders to utilize the Policy Desk for review and comment on all proposed policy changes to Rural Development. 
Make sure you are signed up to receive GovDelivery notifications so you can share your feedback regarding upcoming policy changes with us.


FAQ Resource

We're here to help.

https://www.rd.usda.gov/media/file/downloa
d/rd-sfh-fagloanorigination.pdf

Ruriifevelonme g Together, America Prospers

Frequently Asked Questions (FAQ)

This document consists of answers to commaonly asked questions on the Rural
Devalopment Single Family Hougang Guaranteed Loan Program Technecal Handbaok
{HE-1-3555) The policy information contained in this guide is based on the
appll-c.uhla Ftegtluinru. and Technical Handbook, and all Iendlng decisions should
adhere to the guidance contained within. You can find a complete copy of the
Regulation, 7 CFR Part 3555, and the Techmical Handbook on the Bural Development

Directives Wehsite, Incated at httos./fewrd usda gov/sites ‘default/fles/hib-1-
3555 0O [Eﬂ

General loan scenaric or policy questions may be sent ta the Guaranteed Palicy, Analysis

and Commumnications Branch at sfhgld orogram@ysda gov

Additional lender regournes, inrluding up ter date information on file turm tirmes and a full
listing of contacts based on topic, can be found on the Guaranteed Lender Weabsite
located at AT R T ipagedsth-guarantesd-lende

Lenders can also utilize USDAS Customer Access Lender Line (CALL), which is available to
provide turn tme updates, a5 well as access to specialists and analysts wha are available
to answer your questions on specific files, lender recertifications and appravaks, palicies
and scenarics, and GUS technical questians. The toll-free number for CALL LISDA is (B33)
314-01648, which & available from 9200 am to 330 pm ET.

Critical program information such as policy updates, funding status, and automation
changes are sent by email through GovDelvery. Lenders are encouraged to sign up for
GowDelivery notices at:

Thank you for supporting the Single- Family Housing Guaranteed Loan Frogram?!
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An additional valuable resource developed by our Policy team is the FAQ document. 
This compilation includes insightful questions posed by lenders that necessitated a deeper understanding of how the regulations and handbook policies pertain to specific situations. 
The document features excellent examples and some quite unique scenarios. We encourage you to take a moment and review it.


HELP Contacts

We're here to help.

https://www.rd.usda.gov/resources/usda-linc-
training-resource-library/linc-contact-and-
resources

Contacts

Topic Information

File-Specific Questions

Lender Self-Report

Program Training
Pragram Marketing and Outreach

General Loan Scenario Questions
Loan Policy/Regulation/Handbook

Turn Times

Lender Approval/Recertification
Loan Servicing

Technical Issues: GUS

Technical Issues: eduth or
Login.gov

Loss Claims

Information to include in email:

« Identify the state the application is located; if applicable;

« Provide applicant's name and USDA borrower ID, if applicable;

« GUS loan number, if applicable

« Include contact information; and

« Indicate if you would like a call back (otherwise you will receive an email reply)

File-Specific Questions by phone: 833-314-0168, ext. 2 Phone System Availability:
9:00 am to 3:30 pm ET

Production Team One: SFHGLPONE@usda.gov AK, AL, AZ, CA, CO, GU, HI, 1A, ID,
KS, MT, NM, NV, OR, 5D, TX, UT, WA, W1, WP, WY Production Team Two:
SFHGLPTWO@usda.gov AR, KY, LA, MN, MO, M5, ND, NE, N, NY, 0K

Production Team Three: SFHGLPTHREE@usda.gov

CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, SC, VT, WV

Production Team Four: SFHGLPFOUR@usda.gov
FL, IN, OH, PA, PR, TN, VA, VI

sfhgld.qualityassurance@usda.gov

sfhgld.lenderpartner@usda.gov

sfhgld.program@usda.gov or “833-314-0168, ext. 4

833-314-0168, ext. 1
Phone System Availability: 9:00 am to 3:30 pm ET

sfhglpservicing@usda.gov

RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

https://www.eauth.usda.gov/eauth/bjusda/faq Select Public Customer FAQs

guarantee.svc@usda.gov
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If you still have questions after going through your resources and tools, don’t hesitate to ask! Our Single Family Housing Guaranteed team is always happy to assist you.
Depending on the topic of your question, reach out to the appropriate guaranteed team for assistance.
�
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As we conclude, thank you again, we truly value the time you've dedicated to reviewing the New Lender training course. 
We hope it has equipped you with the essential knowledge to start originating Single Family Housing Guaranteed loans through USDA. 
Remember, we are always available to assist you with any questions you might have.
The final part of the training is the knowledge quiz. If you haven't received the quiz link from your organization’s point of contact yet, we recommend reaching out to them to ensure you can complete this final step.
Thank you for your partnership and for your dedication to supporting America's rural homebuyers.
Have a great rest of your day.



USDA Rural Development
S U.S. DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
USDA is an equal opportunity provider, employer, and lender.


www.rd.usda.gov
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