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Presenter Notes
Presentation Notes
Welcome to the Refinancing training module presented by USDA’s Single Family Housing Guaranteed Loan Program. 





Presenter Notes
Presentation Notes
Understanding the program’s refinance products and options provides for another avenue of potential business for your organization, while assisting rural homeowners obtain a valued and helpful budgeting option.



Today’s
Topics

3 Knowledge Check
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Presenter Notes
Presentation Notes
In this module, we will cover where the topic is found in the Regulation and Handbook.  You will depend on these resources for answers often. This module also provides guidance on other key elements of the topic.  


Available Options:

* Non-Streamlined
e Streamlined
e Streamlined-Assist

Not a loss
mitigation option.


Presenter Notes
Presentation Notes
The refinance option is available to existing Rural Development Direct and Guaranteed Loan borrowers. 
The SFHGLP offers three specific refinance products to afford existing guaranteed and direct borrowers the opportunity to benefit from a lower interest rate and increase their ability to maintain successful homeownership. 
A refinance loan is not an option for non-performing loans. In these cases, loss mitigation options should be explored.
We will discuss the differences between the Non-Streamlined, Streamlined, and Streamlined-Assist options in the following slides.



Refinance Terms and Conditions
HB-1-3555, Chapter 6.2(D)(2)

APPRAISAL

MAXIMUM
LOAN
AMOUNT

ADD OR
REMOVE
BORROWERS

CREDIT

Non-Streamlined

Required

Only when Direct loan
borrowers received subsidy

Streamlined-Assist

Only when Direct loan
borrowers received subsidy

W
[

May include: P&l balance, closing

costs, and subsidy recapture due
(up to new appraised value)

plus the upfront guarantee fee

May include: P&l balance and
closing costs

plus the upfront guarantee fee
(subsidy recapture cannot be included)

May include: P&I balance and
closing costs plus the upfront

guarantee fee
(subsidy recapture cannot be included)

Add: Yes

Remove: Yes
(1 original borrower must remain)

Add: Yes

Remove: Yes
(1 original borrower must remain)

Add: Yes
Remove: Only if deceased

£ 77

Loan paid as agreed 180 days
prior to loan application. Must
meet Chapter 10 Requirements.

Loan paid as agreed 180 days
prior to loan application. Must
meet Chapter 10 requirements.

Loan paid as agreed 180 days
prior to loan application
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The most popular and most streamlined refinance option is the streamlined-assist option.
As you can see, with this option, a new appraisal is not required unless the borrower is a direct loan borrower that received payment subsidy. 
However, only deceased borrowers can be removed with this option.
So in cases where a non-deceased borrower is being removed, the remaining borrower may opt for the non-streamlined or streamlined option.
Another key difference that may help determine which option is best is credit history.
All refinance options require that the loan has been paid as agreed for 6 months prior to the loan application, but the streamlined-assist option is the only option that does not require a full credit review and qualification per HB-1-3555, Chapter 10 guidelines. 
All options allow the borrower to refinance the principal and interest balance, reasonable and customary closing costs, and the upfront guarantee fee. 
If subsidy recapture is due and the borrower wants to include it in the new loan, they would choose the non-streamlined option. 
Subsidy recapture with the other two must be paid with other funds or subordinated to the new guaranteed loan.


Refinance Terms and Conditions

HB-1-3555, Chapter 6.2(D)(2)

RATIO
WAIVERS

Non-Streamlined

GUS Accept: no waivers

GUS Refer: waiver required
(if outside guidelines)

GUS Accept: no waivers

GUS Refer: waiver required
(if outside guidelines)

Streamlined-Assist

No ratio calculation
required

GUS
UTILIZATION

Yes

Yes

No

(manual submission required)

SEASONING
REQUIREMENT

Existing loan must have closed
180 days prior to the Agency’s
receipt of a Conditional
Commitment request

Existing loan must have closed
180 days prior to the Agency’s
receipt of a Conditional
Commitment request

Existing loan must have closed
180 days prior to the Agency’s
receipt of a Conditional
Commitment request

TANGIBLE
BENEFIT

No

No

Yes
(New Principal, Interest, & Monthly
annual fee must be at least 550 less
than current amount)
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The streamlined-assist option does not require a ratio calculation, while the other 2 options do require a calculation and a waiver if required.
The GUS may be utilized for the non-streamlined and streamlined options but not the streamlined assist.
All options require that the existing loan be closed at least 180 days prior to the Agency’s receipt of a request for Conditional Commitment.
No tangible benefit is required for the non-streamlined and streamlined options, but the borrower’s New Principal, Interest, & monthly annual fee must be reduced by at least $50 with the streamlined-assist option.


Refinance Terms and Conditions
HB-1-3555, Chapter 6.2(D)(2)

Loan Terms must Interest Rate of
be fixed for 30

years

new loan must be
fixed and not
exceed the interest
rate of the loan
refinanced

Loan security must
include the same
property as the
original loan and
owned and
occupied by the
applicants as their
principal residence

Properties in areas
since determined
by the Agency to be
non-rural
(ineligible) remain
eligible for a
refinance

Property
inspections as
outlined in HB-1-
3555, Chapter 12
are not required
(such as well/septic
inspections or
water tests)

Secondary
financing such as
leveraged loans,

down payment
assistance loans, or
home equity lines
of credit cannot be
included in a new
guarantee
refinance loan
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All refinance loans require that loan terms be fixed for 30 years and the new rate cannot exceed the current rate.
Rural Development does not require property inspections; however, they may be required by the lender. Any costs associated with those inspections may not be included in the new loan amount.
Any type of secondary financing cannot be included in the new loan amount and must be subordinated to the new guaranteed loan.

Please note, the applicant still needs to meet the current annual household income requirements for the refinance options.  



Refinance Terms and Conditions
HB-1-3555, Chapter 6.2(D)(2)

5= ==

Cash out is not Unpaid fees, past- The lender may The entire upfront An annual fee will Lenders should
permitted except due interest, and establish charges fee may be be charged by the submit the
for reimbursement late fees/penalties and fees for the financed into the Agency for complete
of eligible closing due the servicer refinance loan, new refinance loan refinance application package
costs paid from the cannot be included provided they are transactions in accordance with
borrower’s in the new loan the same as those HB-1-3555, Ch 15
personal funds for amount charged to other and submit closing
the refinance applicants for documents when
transaction similar transactions requesting the LNG
in accordance with
HB-1-3555, Ch 16
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Cash out is not permitted except for reimbursement of eligible closing costs paid from the borrower’s personal funds or overage from the borrower’s escrow account.
Any type of unpaid or late fees cannot be included in the loan amount.
The upfront guarantee fee and annual fee apply to refinance loans just as they do purchase loans.
Lenders will submit their complete loan applications and closing documents in accordance with the requirements outlined in HB-1-3555 Chapters 15 and 16. 
Visit the LINC Library to access the separate training modules available for these topics.



What Have You Learned?
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Presentation Notes
Let’s review some FAQs that we have received from lenders regarding refinancing of USDA loans


Question

A borrower wishes to refinance their existing
guaranteed loan where they will receive a
lower interest rate than they are currently
obligated to. The borrower would like to also
apply for an additional $5,000 to pay off
existing student debt.

This is an allowable SFHGLP eligible refinance

/

A. True

B. False

10




Answer

B. False

Borrowers are not eligible to receive “cash-out” from the refinance
transaction.

Ref 3555.101(d)(3)(i), HB 6.2 D

a




Question

A. 6 months

For refinances that involve either

Construction Financing or Site B 12 months
without a Dwelling, the construction '

eriod is limited to:
P C. 18 months

12



Answer

B. 12 months

The construction period is limited to no greater than 12-months. The
12-month period must have occurred directly prior to permanent
financing.

Ref 3555.101(d), HB 6.2 D (1)

s




Question

A. Non-Streamlined

GUS may not be utilized on which of
the following refinance options:

B. Streamlined

C. Streamlined-Assist

14



Answer

C. Streamlined-Assist

GUS is unavailable for this refinance option and all loans submitted
under Streamlined-Assist must be manually underwritten.

Ref HB 6.2 D (2) (c)

e




Question

A maximum monthly housing
expense ratio of 34% and total debt
ratio of 41% must be met for all
three refinancing options.

A. True

B. False

16




Answer

B. False

Housing expense and total debt ratio requirements must be met for
only the Non-Streamline and Streamlined refinance.

Ref 3555.101(d)(3)(C), HB 6.2 D (2)(a) & (b)

pr




Question

A. Non-Streamlined

An existing Direct borrower would like to
include subsidy payoff in the new loan.
Which refinance option could be used for
this purpose?

B. Streamlined

C. Streamlined-Assist

18



Answer

A. Non-Streamlined

Non-Streamlined is the only refinance option that allows the subsidy
recapture to be included in the new loan, and then only if the
appraised value supports the new loan amount needed to do so.

Ref HB 6.2 D (2)(a)

.




Lender Toolkit
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Rural Development has developed numerous tools and resources to assist lenders with originating, processing, and servicing guaranteed loans.


Origination FAQs

Bookmark It!

Use Ctrl-F to find
answers quickly!

https://www.rd.usda.gov/sites/default/files/rd-sfh-fagloanorigination.pdf

g CurapRevelopmeli Together, America Prospers

FAQ
Frequently Asked Questions

Single Family Housing
Guaranteed Loan Program
Origination
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One useful resource is our Frequently Asked Questions.  This document has a lot of useful Q&A as they were received by our lending partners on the program.  It is updated frequently and allows for the Control-F feature.



Training &
Resources

Check back for
updates

Don’t forget to sign
up for GovDelivery
updates

https://www.rd.usda.gov/page/usda-linc-training-resource-library

& Resource Library
T -

=T LLaR Y et
HOME = RESOURCES

Resources
@ English .
>
, © Loan status
We are currently reviewing new loan applications and conditions received on or before 5-23-2025.
>
>
> o New Information
> Job Aid - Eligibility for the Single Family Housing Guaranteed Program
LINC Training Library v

Contact Us
Find contact information and resources to help you with Single Family Housing Guaranteed Loan Program
questions.

GovDelivery Updates

An archive of previously released email bulletins and program updates are outlined below. Stay connected with

the latest information by sut
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Our USDA LINC Training and Resource Library provides our lending partners a wealth of key information, including current turn times, training, forms, checklists and all of the resources necessary to successfully navigate through the SFH guaranteed loan process. 

You can sign up for GovDelivery Notifications on this page under the “Tools and Helpful Links” dropdown tab.  Make sure that you sign up for these notifications if you haven’t already done so.  GovDelivery provides email notifications on important program information such as policy changes, live training events and GUS system issues.  


Have a question on
POLICY?

Contact the PAC team!

Need TRAINING?

Contact the LPA team!

Have a question on a
SPECIFIC FILE?

Contact the OPD!

Topic Information

File-Specific Questions

Information to include in email:

¢ |dentify the state the application is located; if applicable;

* Provide applicant’s name and USDA borrower ID, if applicable;
® GUS loan number, if applicable

* Include contact information; and

¢ Indicate if you would like a call back (otherwise you will receive an email reply)
File-Specific Questions by phone: 833-314-0168, ext. 2 Phone System
Availability: 9:00 am to 3:30 pm ET

Origination and Processing Division 1: SFHGLP.OPD1@usda.gov

Supporting: AL, AK, AR, AZ, CA, CO, GU, HI, IA, ID, KS, KY, LA, MO, MN, MS, MT, ND,
NE, NM, NJ, NY, NV, OK, OR, SD, TX, UT, WA, WP, WI, WY

Origination and Processing Division 2: SFHGLP.OPD2@usda.gov

Supporting: CT, DE, FL, GA, IL, IN, MA, MD, ME, MI, NC, NH, OH, PA, PR, RI, SC, TN,
VA, VI, VT, WV

23
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Additionally, you can find contact information for our Operations Team and all other support staff.  Should you have a questions on a file that has been submitted, or would like to request a status, you will want to reach out to the processing team that handles the state where your property is located.  Make sure you follow these helpful tips when sending the email to ensure a faster and more accurate response.


Topic Information

Have a question on
Lender Self-Report SFHGLD.QA@usda.gov

POLICY?

Program Training

Contact the PAC team! Program Marketing and Outreach B e CE ROV

Generd LoanSeananoQuesiians sfhgld.program@usda.gov or *833-314-0168, ext. 4
. . r -314- , ext.
Loan Policy/Regulation/Handbook i ik En

833-314-0168, ext. 1

Turn Times AT
Phone System Availability: 9:00 am to 3:30 pm ET

Need TRAINING?

Lender Approval/Recertification Ty
Loan Servicing &P & ‘8

Contact the LPA team!

Technical Issues: GUS RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

https://www.eauth.usda.gov/eauth/b/usda/faq Select Public Customer

Technical Issues: eAuth or Login.gov
FAQs

Loss Claims guarantee.svc@usda.gov

Have a question on a

? Monthly and Quarterly Stat
SPECIFIC FILE: e _yan SRy RD.SO.HSB@usda.gov
Reporting GUS User Agreements

Adding/Removing Security

Contact the OPD!

e LS Form Instructions
i
(SFH Guaranteed Loan Program

Automated Systems)
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Users should always first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.

All policy and regulation questions regarding the topic we just covered should be sent to our Policy, Analysis, and Communications Branch

If you have a question on your lender approval or approval for the LLC system, reach out to our staff in the Lender Oversight Branch
 
And finally, if you would like to request additional program training, marketing or outreach, contact our Lender and Partner Activities Branch. 





Presenter Notes
Presentation Notes
We believe that the SFH Guaranteed Loan Program is a great program for low to moderate income homebuyers who wish to purchase homes in rural areas.  But we know that this program cannot be successful without our partnership with our lenders, so thank you!



USDA Rural Development
S U.S. DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
USDA is an equal opportunity provider, employer, and lender.


Presenter Notes
Presentation Notes
This will conclude the training module.  Thank you and have a great day!  
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