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Presenter Notes
Presentation Notes
Welcome!, my name is Alexandra Batista, and I am with the Lender and Partner Activities branch. I would like to express my gratitude for You our lending partners in administering this program to rural communities. Your efforts do make a real difference in helping rural homebuyers find their home sweet home. Today I will be speaking on some guaranteed insights and program updates.



AGENDA

Year End Updates
Keys to Avoiding Conditional Commitment 

Delays
Submitting a Complete Application
Resubmission Policy
Lender Recertification Reminders
Lender Resources

Presenter Notes
Presentation Notes
 I will touch on the following topics.  So, lets get started…




Recent Updates - FY 2026

Appraisal 
Change

FAQ 
Update

Income
Limits

Presenter Notes
Presentation Notes
In the next couple of slides, I will be touching on some changes and updates beginning with changes in appraisal reports, income limits and updates on the SFHGLP FAQs

 





Appraisal Report 
Format Change

• The UAD 3.6 appraisal Modification 
to fully digital format 

• Appraisals for RD loans must be 
submitted as PDF’s 

Presenter Notes
Presentation Notes
The UAD 3.6 appraisal modifications signify one of the most substantial transformations in the appraisal sector in almost twenty years.
Appraisal reports are transitioning into a fully digital format.

With the industry adoption of the new format, RD will require that all submissions are still in the form of a pdf, as the Agency system will not have the ability to accept the new digital format. 

The appraiser continues to be responsible for utilizing the most current residential appraisal forms acceptable to Fannie Mae, Freddie Mac, HUD, or VA. Therefore, Rural Development will continue to accept appraisals completed using the current appraisal UAD 2.6 format as long as it remains accepted by at least one of these entities. Regardless of industry adoption timelines for the new format, the SFHGLP will continue to only accept PDF format in any case. 

Some Key Benefits of the New System are 
Improved data accuracy
Faster underwriting decisions
Fewer revision requests
Increased transparency for all parties

Just want to re iterate that we cannot accept the new data file of the 3.6 we can only accept this new appraisal in the PDF format.





Income Limits

Eligibility Website
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do

Presenter Notes
Presentation Notes
As a reminder Rural Development published the updated 2026 income limits for the Single-Family Housing Guaranteed Loan Program on July 13, 2026, You can find the revised limits on the eligibility website; Rural Development also updated GUS and the Income Eligibility calculator on the Eligibility Website to reflect the new income limits.  I have included a link of the eligibility website on this slide.  you can also find it in the usda-linc-training-resource-library 

Also this PPT will be available on the Linc lender library page if you need to go back to look up questions to answers you might have.

Make sure when looking for the eligibility website you click on the SFHGLP tab and not the single-family housing Direct tab.

https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=sfp
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do


USDA RD – 2026 FAQ Updates

USDA FAQ

https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf

Presenter Notes
Presentation Notes
The single-family housing guaranteed loan program revised its Frequently asked question FAQs document. I included the website link in this slide, where you can find the document.

Lets take a look at 3 typical question that you will find in the FAQs

https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf


USDA RD – 2026 FAQ Updates

Question:

My borrower has multiple 
payment app deposits (Cash App, 
Venmo, PayPal, Zelle, etc.) on 
their bank statements. Do I need 
to investigate all of them? 

Presenter Notes
Presentation Notes
This question here is a very popular one, lets see what the answer is-



USDA RD – 2026 FAQ Updates

Answer:

Statements for peer-to-peer accounts are required  unless the peer-to-peer 
account is directly linked to a verified bank account  (such as Zelle). 

Statements are required for peer-to-peer accounts not  directly linked such as 
PayPal, Venmo, Cash App, etc.. These accounts  must also be included in the 
conventional credit test. It is essential to  review these accounts for any 
possible income generated form assets, as well as to identify whether there 
may be undisclosed sources of income. 

 Lenders must review monthly deposits to determine if there are deposits 

 attributed to wages or recuring income or individual (non-recurring) 

 deposits greater than $1,000 on the account statements from undisclosed 

 income sources. The lender must investigate recurring deposits or deposits 

 greater than $1,000 if they are not from verified earnings and wages. All 

 statements reviewed must be retained in the lender’s permanent loan file.   If  
the loan is not supported by GUS, is manually underwritten, or is a GUS

 Accept loan requiring full documentation, these statements must also be 

 Submitted to the Agency along with the loan request.. 

Presenter Notes
Presentation Notes
Statements for peer to peer accounts are required 
              unless the peer to peer account is directly linked to a verified bank account 
              (such as Zelle). Statements are required for peer to peer accounts not 
              directly linked such as PayPal, Venmo, Cash App, etc.. These accounts 
               must also be included in the conventional credit test. It is essential to 
               review these accounts for any possible income generated form assets, as
               well as to identify whether there may be undisclosed sources of income. 
               Lenders must review monthly deposits to determine if there are deposits 
               attributed to wages or recuring income or individual (non-recurring) 
               deposits greater than $1,000 on the account statements from undisclosed 
               income sources. The lender must investigate recurring deposits or deposits 
               greater than $1,000 if they are not from verified earnings and wages. All 
               statements reviewed must be retained in the lender’s permanent loan file. If 
               the loan is not supported by GUS, is manually underwritten, or is a GUS
               Accept loan requiring full documentation, these statements must also be 
               Submitted to the Agency along with any other loan request.



USDA RD – 2026 FAQ Updates

Question:

Can a revolving charge account 
be paid in full at closing to 
exclude the payment from the 
debt ratio? 

Presenter Notes
Presentation Notes
 here the question is 



USDA RD – 2026 FAQ Updates

Answer:

Yes, the lender must 
obtain a current 

statement dated within 
30 days of closing 

showing the account 
will be paid in full.  The 
account does not need 

to be closed. 

Presenter Notes
Presentation Notes
And Yes, the lender must obtain a current statement dated within 30 days of closing showing the account will be paid in full. The account does not need to be closed. 



USDA RD – 2026 FAQ Updates

Question:
Once a lender is 
approved, is there a 
requirement to recertify? 

Presenter Notes
Presentation Notes
This question here is more for lender recertifications rather than loan specific questions. Lets see what the answer is.



USDA RD – 2026 FAQ Updates

Answer:

The Agency will review the 
lender’s eligibility on a 

two-year basis and 
require the lender to 

recertify their status by 
submitting the supporting 
documentation from the 

Lender Approval 
Checklist. 

Presenter Notes
Presentation Notes
The Agency will review the lender’s eligibility on a two-year basis and require the lender to recertify their status by submitting the supporting documentation from the Lender Approval Checklist. 



Avoid Conditional 
Commitments 
Delays

Presenter Notes
Presentation Notes
Now, let's discuss some discrepancies that we have observed, which are causing delays in the issuance of the Conditional Commitment..



Four Deficiencies 
Causing Delays

• Documenting 
Household assets

• Property Type loaded 
in GUS accurately

• Submit Only Required 
Documents

• Rush Request

Presenter Notes
Presentation Notes
Lets talk about these delays in processing your conditional commitments in the next slide



Avoid Conditional Commitments Delays

Documenting 
Household 
Assets

1
Property Type 
Loaded in GUS 
accurately

2
Submit Only 
Required 
Documents

3
Rush Requests

4

Presenter Notes
Presentation Notes
To avoid delays in processing your conditional commitment please ensure your file is complete before submission, make sure you review the Conditions of the CC and your contact information is correct in GUS.

These are the most recent items we have encountered.

Documenting Household assets: Submit all required asset statements, including traditional bank accounts and Payment App accounts such as Cash App, Venmo, and PayPal. You must verify these accounts like any other liquid asset—confirming ownership, available balances, and source of funds. Asset documentation must be no more than 120 days old at the time of closing.

Property Type loaded in GUS accurately: Ensure GUS accurately reflects whether the home is New Construction, Purchase New, or Purchase Existing (Old). Incorrect property type selection can delay file review.
Submit Only Required Documents: Review the GUS recommendation and GUS findings to determine the file type. Then reference Attachment 15-A to upload only the documents required for the file type. Submissions should generally include: 
a. One file containing all underwriting documents 
b. A separate file containing the appraisal with color photos 
Uploading unnecessary documents (such as tax returns or transcripts when not required) significantly slows file review.
Rush Requests: USDA RD is unable to accommodate rush requests. While we understand the importance of closing timelines, lenders should not schedule closing until USDA RD issues the Conditional Commitment. Our team is committed to reviewing files as quickly as possible.





Avoid Conditional Commitments Delays

Submit all required asset statements, including 
traditional bank accounts and Payment App accounts 
such as Cash App, Venmo, and PayPal. You must verify 
these accounts like any other liquid asset—confirming 
ownership, available balances, and source of funds. 
Asset documentation must be no more than 120 days 
old at the time of closing.

Documenting 
Household 
Assets

1

Presenter Notes
Presentation Notes
Asset Documentation: Submit all required asset statements, including traditional bank accounts and Payment App accounts such as Cash App, Venmo, and PayPal. You must verify these accounts like any other liquid asset—confirming ownership, available balances, and source of funds. Asset documentation must be no more than 120 days old at the time of closing.




Avoid Conditional Commitments Delays

Correct 
Property Type in 
GUS

2 Ensure GUS accurately reflects whether the home is 
New Construction, Purchase New, or Purchase 
Existing (Old). Incorrect property type selection can 
delay file review

Presenter Notes
Presentation Notes
Ensure GUS accurately reflects whether the home is New Construction, Purchase New, or Purchase Existing (Old). Incorrect property type selection can delay file review



Avoid Conditional Commitments Delays

Submit Only 
Required 
Documents

3

Review the GUS recommendation and GUS findings to 
determine the file type. Then reference Attachment 15-A 
to upload only the documents required for the file type. 
Submissions should generally include: 
a. One file containing all underwriting documents 
b. A separate file containing the appraisal with color 
photos 
Uploading unnecessary documents (such as tax returns 
or transcripts when not required) significantly slows file 
review.

Presenter Notes
Presentation Notes
Review the GUS recommendation and GUS findings to determine the file type. Then reference Attachment 15-A to upload only the documents required for the file type. Submissions should generally include: 
a. One file containing all underwriting documents 
b. A separate file containing the appraisal with color photos 

Uploading unnecessary documents (such as tax returns or transcripts when not required) significantly slows file review.




Avoid Conditional Commitments Delays

Rush Requests

4 USDA RD is unable to accommodate rush 
requests. While we understand the 
importance of closing timelines, lenders 
should not schedule closing until USDA RD 
issues the Conditional Commitment. Our 
team is committed to reviewing files as 
quickly as possible.

Presenter Notes
Presentation Notes
USDA RD is unable to accommodate rush requests. While we understand the importance of closing timelines, lenders should not schedule closing until USDA RD issues the Conditional Commitment. Our team is committed to reviewing files as quickly as possible.





Additional Conditional 
Commitments Delays

However, if you see this statement on the appraisal this statement does not meet the condition of the minimum standard. 

Condition

Presenter Notes
Presentation Notes
Lets discuss other items that were not mentioned before concerning delays.

 Some Conditions that must be provided at the time of the LNG request are not being provided. For example, when the condition to provide certification of the HUD minimum property standards is checked, this means that the appraisal OPD reviewed, did not have the required certification.  This is an example of the statement in the appraisal report that does not meet the condition of the minimum property standards.

The subject meets HUD occupancy standards. All utilities were on at time of inspection and appear to be functioning. The heating system and cooling system are acceptable by local standards. This statement is not acceptable. 

The wording is important please be sure to double check this when the appraisal comes in so you don’t post-pone your conditional commitment





Required Documents for Loan Types

ACCEPT

• Review “GUS 
Findings Report”.

• Refer to “Loan 
Origination 
Checklist” 
(Attachment 15-A) 
for Accept Loans.

• Upload documents 
via the GUS in 
stacking order.

ACCEPT with FULL 
DOCUMENTATION

• Review “GUS 
Findings Report”.

• Refer to “Loan 
Origination 
Checklist” for 
Manually 
Underwritten Loans. 
Not all documents 
will be applicable.

• Upload documents 
via the GUS in 
stacking order.

REFER and REFER 
with CAUTION

• Review “GUS 
Findings Report”.

• Refer to “Loan 
Origination 
Checklist” for 
Manually 
Underwritten Loans. 

• Upload documents 
via the GUS in 
stacking order. No 
need to email 
anything!

Presenter Notes
Presentation Notes
It’s important to know the different types of applications so you understand which documents are required to be submitted to Rural Development based on the GUS underwriting recommendation. 
GUS loans that receive an “Accept” underwriting recommendation generally require a minimal submission of documents.
In some cases, a GUS “Accept” loan may receive a “Full Documentation Review” condition which will be listed under the lender’s “Prior to Conditional Commitment” conditions and additional documentation will be required. Loans selected for a full documentation review are randomly selected for a data integrity review. 
Loan requests that receive a “Refer” or “Refer w/Caution” underwriting recommendation require further review and will require a full document submission.
Lenders must review their GUS findings report and submit documentation accordingly. All submissions will utilize Attachment 15-A found at the end of Chapter 15 in the Handbook. Agency staff will not review a loan file that is incomplete and condition for missing loan documents.  Files that are severely incomplete will be released back to the lender and create delays.
Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. There is no need to email anything to Rural Development. 




Assembling 
Documents

Presenter Notes
Presentation Notes
Make sure you utilize the correct Loan Origination Checklist and that the items are assembled in the order listed on the checklist.
Doing so will be a huge time saver for Rural Development and will ensure quicker turn times on Conditional Commitments!




Checklist
Attachment 15-A 

GUS “Accept” – Page 1

Purchase

Non-Streamline Refinance

Streamline Refinance

Presenter Notes
Presentation Notes
For GUS loans that receive an “Accept” underwriting recommendation, you will follow Page 1 of “Attachment 15-A”, “Loan Origination Checklist” when assembling documents for upload to the GUS system.
Assemble the following documents in this stacking order:
The completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” 
“Standard Flood Determination Form”
Mortgage Payoff Statement (if it’s a refinance transaction)
Evidence applicant or co-applicant is a qualified alien if not a US citizen
Credit report for non-purchasing spouse if property is located in a community property state
And lastly, the appraisal report. This document must be uploaded separately in GUS and must include color photographs. 
That’s it! Just be sure to double check your GUS findings report and make sure the loan wasn’t randomly selected for a full documentation review.







Checklist
Attachment 15-A

GUS “Accept” with “Full 
Documentation” message

Manually Underwritten without the 
assistance of the GUS, such as “Refer” 
and “Refer with Caution” file types

Applications not supported in the GUS 
(streamline-assist refinances and pilot 
loans)

Presenter Notes
Presentation Notes
Follow the checklist on page 2 of “Attachment 15-A”, “Loan Origination Checklist”, for GUS loans that receive a “Refer” or “Refer with Caution” underwriting recommendation and those that receive the “Full Documentation” condition message. 
You will also follow this checklist for applications underwritten without the assistance of the GUS and those not supported in GUS. 
Assemble the following documents in this stacking order:
Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” 
Underwriting Analysis that has been signed by the underwriter. If a credit or ratio waiver is required, document it here. This form is not required for GUS Accept loans that are randomly selected for a full documentation review.
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation such as verification of deposits, bank statements, gift letters, etc. is always required, even if net family assets are below $50,000.
Credit report and supporting documentation for loans underwritten without the assistance of the GUS (for GUS loans, the agency can retrieve a copy of the credit report from the GUS) 
Credit report for non-purchasing spouse if property is in a community property state
A VOR is required if the applicant’s credit score is less than 680. A VOR is not required for a GUS Accept loan that is randomly selected for a full documentation review.
Mortgage Payoff Statement (if it’s a refinance transaction)
“Standard Flood Determination Form”
Evidence applicant or co-applicant is a qualified alien if not a US citizen
And lastly, the appraisal report. Again, remember to upload this document separately in the GUS and include color photographs. 
Make sure the appraised value is correctly entered in GUS on the “Additional Data” application page! Your application will be considered incomplete if this field is input incorrectly.






Checklist
Attachment 15-A 

STREAMLINED-ASSIST 
REFINANCE

NOT SUPPORTED IN GUS FOLLOW TWO-STEP 
PROCESS DESCRIBED 
EARLIER REGARDING 

LOANS NOT PROCESSED 
IN THE GUS. THE 

“MANUAL SUBMISSION 
JOB AID” IS ALSO 

LOCATED IN THE LINC 
LIBRARY UNDER THE 

“LOAN ORIGINATION” 
SECTION.

Presenter Notes
Presentation Notes
The last checklist on page 3 of “Attachment 15-A”, “Loan Origination Checklist”, is for Streamlined-Assist Refinance loans. 
Assemble the following documents in this stacking order:
Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee”
Underwriting Analysis that has been signed by the underwriter
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation
Mortgage Payment History for previous 12 month period
Mortgage Payoff Statement
Appraisal, only if the original loan was a Direct loan and subsidy recapture is due 
As a reminder, streamlined-assist refinance loans are not supported in the GUS and must be manually underwritten. Lenders must send an email notifying us that the streamlined assist has been uploaded.
These loans will also utilize the two-step submission process, For easy reference any time, the complete “Manual Submission Job Aid” can also be found in the LINC Library under the “Loan Origination” section.




Successful Document 
Submission

Timeliness Upload documents 
prior to “Final” 

submission

Communication Notify Rural 
Development 

anytime you upload 
documents for 

incomplete files

Completeness Efficiency is the 
key!

Follow the 
checklist

Presenter Notes
Presentation Notes
It’s important to remember these items when uploading documents to GUS.
It is very important that you upload all required documentation in a timely manner. 
When a lender requests a final submission in GUS, it triggers a notification to Rural Development that the application is ready for the agency to review. If documents are not uploaded when Rural Development begins reviewing the application, the lender will be notified that the application is incomplete, and documents need to be uploaded.
Lenders may upload missing or corrected documents after final submission to USDA until the agency issues a Conditional Commitment.
It is the lender’s responsibility to notify the agency once the documents have been uploaded for incomplete applications as GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.
Once Rural Development receives notification from the lender that the documents have been uploaded, Rural Development will place the application in its review queue.
Processing a final submission prior to uploading documents will not speed the process up, as you can see, it will only slow it down so make sure your documents are uploaded prior to final submission.
All documents, except the appraisal, should be assembled into one electronic file following the checklist’s stacking order.








REQUIRED
• Borrowers added or deleted
• Decrease in income 
• Decrease in cash assets
• Increase in loan amount
• Increase in interest rate
• Increase in mortgage or personal 

liabilities exceeds $50

Resubmission Policy

NOT REQUIRED
• Decrease in interest rate
• Decrease in loan amount
• Decrease in mortgage or 

personal liabilities
• Increase in assets
• Increase in mortgage or 

personal liabilities of $50 or 
less

Presenter Notes
Presentation Notes
If there have been any changes since the Conditional Commitment was issued that may negatively impact the loan, those changes must be reviewed and approved by Rural Development prior to closing. 
To avoid closing delays, loan processors, loan officers, underwriters, and closers must work together to ensure they allow Rural Development ample time to review changes that require Rural Development approval.
This slide lists changes that do and do not require Rural Development approval.






2 Year Lender 
Recertification 

Reminder

To maintain compliance with program 
standards, it is mandatory for every 
lender to complete the recertification 
process in a timely and accurate manner 
once every two years 

Lenders are encouraged to carefully 
review the updated requirements 
associated with the recertification 
process. Staying informed about these 
requirements ensures that your 
organization remains aligned with 
program standards and avoids any 
potential issues related to non-
compliance.

For detailed information and step-by-
step guidance, please visit the lender 
Training Hub to access the PowerPoint 
presentation. This resource outlines the 
entire recertification process and 
highlights key elements to help you 
navigate each requirement efficiently.

Presenter Notes
Presentation Notes
This is a friendly reminder for all lenders currently engaged in the 2-year lender recertification process. To maintain compliance with program standards, it is mandatory for every lender to complete the recertification process in a timely and accurate manner once every two years.

Updated Requirements
Lenders are encouraged to carefully review the updated requirements associated with the recertification process. Staying informed about these requirements ensures that your organization remains aligned with program standards and avoids any potential issues related to non-compliance.

Guidance and Resources
For detailed information and step-by-step guidance, visit the lender Training Hub to access the PowerPoint presentation. 
This resource outlines the entire recertification process and highlights key elements to help you navigate each requirement efficiently







Lender Resources

Presenter Notes
Presentation Notes
We have a number of resources available to help you navigate our program




Handbook

Presenter Notes
Presentation Notes
You can locate the Handbook either on the LINC Training and Resource Library or on the USDA Rural Development site. 


https://www.rd.usda.gov/resources/directives/handbooks#hb13555


LINC Library: 
Click here

Presenter Notes
Presentation Notes
We update our guidance regularly. To ensure that you are using the most current form version please use them from the linc training and resource library page 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-origination


32

Presenter Notes
Presentation Notes
Users should first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.
All policy and regulation questions regarding the topic we just covered should be sent to our Policy, Analysis, and Communications Branch
Are you in need of refresher USDA training? Reach out to the lender partner activities branch and also take a look at the updated lender training page!
USDA lending partners can now utilize the newly refreshed Lender Training Hub - no login necessary! The updated training hub includes streamlined, user-friendly training modules for: Basic program training; New lender onboarding; Lender recertification; and recordings of recent live webinars like this one.
Whether you are new to USDA lending or aiming to keep your knowledge up to date, the training hub provides all your training requirements in one convenient location.



Presenter Notes
Presentation Notes
This concludes our training session. I would like to express my gratitude for taking time out of your busy schedule to join us today. We appreciate your partnership. Please feel free to contact us with any questions you may have. Wishing you a wonderful remainder of your day!
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