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Presenter Notes
Presentation Notes
Welcome!, my name is Alexandra Batista, and I am with the Lender and Partner Activities branch. I would like to express my gratitude for You our lending partners in administering this program to rural communities. Your efforts do make a real difference in helping rural homebuyers find their home sweet home. Today I will be speaking on some guaranteed insights and program updates.


AGENDA

»Year End Updates

» Keys to Avoiding Conditional Commitment
Delays

» Submitting a Complete Application
» Resubmission Policy

» Lender Recertification Reminders
»Lender Resources
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 I will touch on the following topics.  So, lets get started…



Recent Updates - FY 2026
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Presentation Notes
In the next couple of slides, I will be touching on some changes and updates beginning with changes in appraisal reports, income limits and updates on the SFHGLP FAQs

 




Appraisal Report
Format Change

* The UAD 3.6 appraisal Modification
to fully digital format

* Appraisals for RD loans must be
submitted as PDF’s
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Presentation Notes
The UAD 3.6 appraisal modifications signify one of the most substantial transformations in the appraisal sector in almost twenty years.
Appraisal reports are transitioning into a fully digital format.

With the industry adoption of the new format, RD will require that all submissions are still in the form of a pdf, as the Agency system will not have the ability to accept the new digital format. 

The appraiser continues to be responsible for utilizing the most current residential appraisal forms acceptable to Fannie Mae, Freddie Mac, HUD, or VA. Therefore, Rural Development will continue to accept appraisals completed using the current appraisal UAD 2.6 format as long as it remains accepted by at least one of these entities. Regardless of industry adoption timelines for the new format, the SFHGLP will continue to only accept PDF format in any case. 

Some Key Benefits of the New System are 
Improved data accuracy
Faster underwriting decisions
Fewer revision requests
Increased transparency for all parties

Just want to re iterate that we cannot accept the new data file of the 3.6 we can only accept this new appraisal in the PDF format.
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GUARANTEED HOUSING PROGRAM INCOME LIMITS

FY 2026 ADJUSTED INCOME LIMITS ----—
PROGRAM 1 PERSON 2 PERSON 3 PERSON 4 PERSON 5 PERSON 6 PERSON 7 PERSON B8 PERSON*

Anniston-Oxford, AL MSA
VERY LOW INCOME 37100 37100 37100 37100 49000 49000 49000 49000
LOW INCOME 50350 59350 59350 59350 78350 78350 78350 78350
MOD.INC-GUAR.LOAN 122800 122800 122800 122800 162100 162100 162100 162100
USDA Ruburn-Opelika, AL
partme Ruburn-Opelika, AL EUD Metro FMR Area
ﬁ :ﬂl‘;’."n’i':e';’pﬁlm it of Agriculture ELI GI B I LITY VERY LOW INCOME 52400 52400 52400 52400 69150 69150 69150 69150
LOW INCOME 83850 83850 83850 83350 110700 110700 110700 110700
MOD.INC-GUPR.LOAN 122800 122800 122800 122800 162100 162100 162100 162100
Macon County, AL HUD Metro FMR Area
Home Tutorials VERY LOW INCOME 37100 37100 37100 37100 49000 49000 49000 49000
LOW INCOME 50350 59350 59350 59350 78350 78350 78350 78350
MOD.INC-GUAR.LOAN 122800 122800 122800 122800 162100 162100 162100 162100
Birmingham, AL
) e Birmingham-Hoover, AL HUD Metro FMR Area
(Part of the OneRd Guarantee Loan Initiative) VERY LOW INCOME 50050 52050 52050 52050 68750 68750 68750 68750
LOW INCOME 83300 83300 83300 83300 110000 110000 110000 110000
Water and Environmental Direct Community Facilities Guaranteed Community Facilities Direct MOD . INC-GUAR . LOAN 122800 122800 122800 122800 162100 162100 162100 162100

Dar . TURTRSR Chilton County, AL HUD Metro FMR Area
(Part of the OneRd Guarantee Loan Initiative) VERY LOW INCOME 42550 42550 42550 42550 56200 56200 56200 56200

LOW INCOME 68100 68100 68100 68100 89900 89900 89900 89900

Ellglblllty MOD . INC-GUAR . LOAN 122800 122800 122800 122800 162100 162100 162100 162100
Walker County, AL HUD Metro FMR Area

VERY LOW INCOME 39050 39050 39050 39050 51550 51550 51550 51550

LOW INCOME 62500 62500 62500 62500 82500 82500 82500 82500
MOD . INC-GUAR . LOAN 122800 122800 122800 122800 162100 162100 162100 162100

Single Family Housing Guaranteed Single Family Housing Direct Multi-Family Housing Rural Busine OneRD Guarantee Loan Water and Environmental Guaranteed

Welcome to the USDA Income and Property Eligibility Site Colunbus, GA-AL
Columbus, GA-AL HUD Metro FMR Area
This site is used to evaluate the likelihood that a potential applicant would be eligible for program assistance. In order to be eligible for many USDA loans, household income must meet certain VERY LOW INCOME 42350 42350 42350 42350 55850 55850 55850 55850

LOW INCOME 67750 67750 67750 67750 89450 89450 89450 89450

MOD.INC-GUPR.LOAN 122800 122800 122800 122800 162100 162100 162100 162100
Daphne-Fairhope-Foley, AL MSA

VERY LOW INCOME 51150 51150 51150 51150 67500 67500 67500 67500

LOW INCOME 81800 81800 81800 81300 108000 108000 108000 108000
program. MOD . INC-GUAR . LOAN 122800 122800 122800 122800 162100 162100 162100 162100

guidelines. Also, the home to be purchased must be located in an eligible rural area as defined by USDA.

To learn more about USDA home loan programs and how to apply for a USDA loan, click on one of the USDA Loan program links above and then select the Loan Program Basics link for the selected

To determine if a property is located in an eligible rural area, click on one of the USDA Loan program links above and then select the Property Eligibility Program link. When you select a Rural

Development program, you will be directed to the appropriate property eligibility screen for the Rural Development loan program you selected.

* ADD §% OF 4 PERSON LIMIT FOR EACH PERSON IN EXCESS OF 8 PERSONS

#% MODERATE INCOME IS DEFINED AS THE GREATER OF 115% OF THE U.S. MEDIAN FAMILY INCOME OR 115% OF TEE AVG.
To assess potential eligibility of an applicant/household, click on one of the Single Family Housing Program links above and then select the applicable link. OF TEE STATE-WIDE AND STATE NON-METRO MEDIAN FAMILY INCOMES CR 115/80THS OF THE AREA LOW-INCOME LIMIT

For additional information and to contact a USDA Program Representative, click on the Contact Us link above, and then select the appropriate USDA program. (07-43.2006) PN 65T

# Eligibility Website
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
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As a reminder Rural Development published the updated 2026 income limits for the Single-Family Housing Guaranteed Loan Program on July 13, 2026, You can find the revised limits on the eligibility website; Rural Development also updated GUS and the Income Eligibility calculator on the Eligibility Website to reflect the new income limits.  I have included a link of the eligibility website on this slide.  you can also find it in the usda-linc-training-resource-library 

Also this PPT will be available on the Linc lender library page if you need to go back to look up questions to answers you might have.

Make sure when looking for the eligibility website you click on the SFHGLP tab and not the single-family housing Direct tab.

https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=sfp
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do

USDA RD -2026 FAQ Updates

USDA FAQ

https://www.rd.usda.gov/media/file/download/rd-sfh-fagloanorigination.pdf
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The single-family housing guaranteed loan program revised its Frequently asked question FAQs document. I included the website link in this slide, where you can find the document.

Lets take a look at 3 typical question that you will find in the FAQs

https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf
https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf

USDA RD - 2026 FAQ Updates

Question:
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This question here is a very popular one, lets see what the answer is-


USDA RD -2026 FAQ Updates

Statements for peer-to-peer accounts are required unless the peer-to-peer
account is directly linked to a verified bank account (such as Zelle).

Statements are required for peer-to-peer accounts not directly linked such as
PayPal, Venmo, Cash App, etc.. These accounts must also be included in the
conventional credit test. It is essential to review these accounts for any
possible income generated form assets, as well as to identify whether there
may be undisclosed sources of income.

Lenders must review monthly deposits to determine if there are deposits
An Swe r : attributed to wages or recuring income or individual (non-recurring)
deposits greater than $1,000 on the account statements from undisclosed
income sources. The lender must investigate recurring deposits or deposits
greater than $1,000 if they are not from verified earnings and wages. All

statements reviewed must be retained in the lender’s permanent loan file. If
the loan is not supported by GUS, is manually underwritten, or is a GUS

Accept loan requiring full documentation, these statements must also be

Submitted to the Agency along with the loan request..
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Statements for peer to peer accounts are required 
              unless the peer to peer account is directly linked to a verified bank account 
              (such as Zelle). Statements are required for peer to peer accounts not 
              directly linked such as PayPal, Venmo, Cash App, etc.. These accounts 
               must also be included in the conventional credit test. It is essential to 
               review these accounts for any possible income generated form assets, as
               well as to identify whether there may be undisclosed sources of income. 
               Lenders must review monthly deposits to determine if there are deposits 
               attributed to wages or recuring income or individual (non-recurring) 
               deposits greater than $1,000 on the account statements from undisclosed 
               income sources. The lender must investigate recurring deposits or deposits 
               greater than $1,000 if they are not from verified earnings and wages. All 
               statements reviewed must be retained in the lender’s permanent loan file. If 
               the loan is not supported by GUS, is manually underwritten, or is a GUS
               Accept loan requiring full documentation, these statements must also be 
               Submitted to the Agency along with any other loan request.


USDA RD - 2026 FAQ Updates

Question:
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 here the question is 


USDA RD -2026 FAQ Updates

Yes, the lender must
obtain a current
statement dated within

Answer: 30 days of closing

showing the account
will be paid in full. The
account does not need
to be closed.


Presenter Notes
Presentation Notes
And Yes, the lender must obtain a current statement dated within 30 days of closing showing the account will be paid in full. The account does not need to be closed. 


=
USDA RD - 2026 FAQ Updates

Question:
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This question here is more for lender recertifications rather than loan specific questions. Lets see what the answer is.


USDA RD -2026 FAQ Updates

The Agency will review the
lender’s eligibility on a
two-year basis and
require the lender to
recertify their status by
submitting the supporting
documentation from the
Lender Approval
Checklist.

Answer:


Presenter Notes
Presentation Notes
The Agency will review the lender’s eligibility on a two-year basis and require the lender to recertify their status by submitting the supporting documentation from the Lender Approval Checklist. 


Avoid Conditional
Commitments
Delays

O TOMORROW

NOW
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Now, let's discuss some discrepancies that we have observed, which are causing delays in the issuance of the Conditional Commitment..


Four Deficiencies
Causing Delays

Documenting
Household assets

Property Type loaded
in GUS accurately

Submit Only Required
Documents

Rush Request
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Lets talk about these delays in processing your conditional commitments in the next slide


Avoid Conditional Commitments Delays

O 0 0 O

Documenting Property Type Submit Only Rush Requests
Household Loaded in GUS Required
Assets accurately Documents


Presenter Notes
Presentation Notes
To avoid delays in processing your conditional commitment please ensure your file is complete before submission, make sure you review the Conditions of the CC and your contact information is correct in GUS.

These are the most recent items we have encountered.

Documenting Household assets: Submit all required asset statements, including traditional bank accounts and Payment App accounts such as Cash App, Venmo, and PayPal. You must verify these accounts like any other liquid asset—confirming ownership, available balances, and source of funds. Asset documentation must be no more than 120 days old at the time of closing.

Property Type loaded in GUS accurately: Ensure GUS accurately reflects whether the home is New Construction, Purchase New, or Purchase Existing (Old). Incorrect property type selection can delay file review.
Submit Only Required Documents: Review the GUS recommendation and GUS findings to determine the file type. Then reference Attachment 15-A to upload only the documents required for the file type. Submissions should generally include: 
a. One file containing all underwriting documents 
b. A separate file containing the appraisal with color photos 
Uploading unnecessary documents (such as tax returns or transcripts when not required) significantly slows file review.
Rush Requests: USDA RD is unable to accommodate rush requests. While we understand the importance of closing timelines, lenders should not schedule closing until USDA RD issues the Conditional Commitment. Our team is committed to reviewing files as quickly as possible.




Avoid Conditional Commitments Delays

Documenting
Household
Assets

Submit all required asset statements, including
traditional bank accounts and Payment App accounts
such as Cash App, Venmo, and PayPal. You must verify
these accounts like any other liquid asset—confirming
ownership, available balances, and source of funds.
Asset documentation must be no more than 120 days
old at the time of closing.


Presenter Notes
Presentation Notes
Asset Documentation: Submit all required asset statements, including traditional bank accounts and Payment App accounts such as Cash App, Venmo, and PayPal. You must verify these accounts like any other liquid asset—confirming ownership, available balances, and source of funds. Asset documentation must be no more than 120 days old at the time of closing.



Avoid Conditional Commitments Delays
Ensure GUS accurately reflects whether the home is

E New Construction, Purchase New, or Purchase

gorrectt _— Existing (Old). Incorrect property type selection can
Grﬁger Y YPE delay file review
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Ensure GUS accurately reflects whether the home is New Construction, Purchase New, or Purchase Existing (Old). Incorrect property type selection can delay file review


Avoid Conditional Commitments Delays

o

Submit Only
Required
Documents

Review the GUS recommendation and GUS findings to
determine the file type. Then reference Attachment 15-A
to upload only the documents required for the file type.
Submissions should generally include:

a. One file containing all underwriting documents

b. A separate file containing the appraisal with color
photos

Uploading unnecessary documents (such as tax returns
or transcripts when not required) significantly slows file
review.


Presenter Notes
Presentation Notes
Review the GUS recommendation and GUS findings to determine the file type. Then reference Attachment 15-A to upload only the documents required for the file type. Submissions should generally include: 
a. One file containing all underwriting documents 
b. A separate file containing the appraisal with color photos 

Uploading unnecessary documents (such as tax returns or transcripts when not required) significantly slows file review.



Avoid Conditional Commitments Delays

(4

Rush Requests

USDA RD is unable to accommodate rush
requests. While we understand the
iImportance of closing timelines, lenders
should not schedule closing until USDA RD
issues the Conditional Commitment. Our
team is committed to reviewing files as
quickly as possible.


Presenter Notes
Presentation Notes
USDA RD is unable to accommodate rush requests. While we understand the importance of closing timelines, lenders should not schedule closing until USDA RD issues the Conditional Commitment. Our team is committed to reviewing files as quickly as possible.




Additional Conditional
Commitments Delays

Condition

Existing Properties:
Provide certification that the dwelling meets HUD Minimum Property Requirements (per HU D H andbooks 4000.1). Evidence
will also beretained in thelender's permanent casefile A cceptable evidence can be any of the following:

*  FHA roster appraiser who certifies that the requirermentsof HU D Handbook 4000.1 have been met. Certification

methods: Page 3 of the appraisal form, in the “comment” section.

Mon—FHA roster licensed or certified appraiser whao is deemed qualified by the lender and is thoroughly familiar with
HUD Handbook 4000.1 certifies that the requirements of H UD Handbook 4000.1 have been met. Certification
methods: Page 3 of the appraisal form, in the “comment” section.

Home inspection report prepared by a home inspector deemed qualified by the lender.

However, if you see this statement on the appraisal this statement does not meet the condition of the minimum standard.

AT I T "

The subject meets HUD occupancy standards. All utiliies were on at time of inspection and appear to be functioning. The heatin

syslem are acceptable by local standards.
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Presentation Notes
Lets discuss other items that were not mentioned before concerning delays.

 Some Conditions that must be provided at the time of the LNG request are not being provided. For example, when the condition to provide certification of the HUD minimum property standards is checked, this means that the appraisal OPD reviewed, did not have the required certification.  This is an example of the statement in the appraisal report that does not meet the condition of the minimum property standards.

The subject meets HUD occupancy standards. All utilities were on at time of inspection and appear to be functioning. The heating system and cooling system are acceptable by local standards. This statement is not acceptable. 

The wording is important please be sure to double check this when the appraisal comes in so you don’t post-pone your conditional commitment




Required Documents for Loan Types

ACCEPT

Review “GUS
Findings Report”.

Refer to “Loan
Origination
Checklist”
(Attachment 15-A)
for Accept Loans.

Upload documents
via the GUS in
stacking order.

ACCEPT with FULL
DOCUMENTATION

Review “GUS
Findings Report”.

Refer to “Loan
Origination
Checklist” for
Manually

Underwritten Loans.

Not all documents
will be applicable.

Upload documents
viathe GUS in
stacking order.

REFER and REFER
with CAUTION

e Review “GUS

Findings Report”.

Refer to “Loan
Origination
Checklist” for
Manually
Underwritten Loans.

Upload documents
via the GUS in
stacking order. No
need to email
anything!


Presenter Notes
Presentation Notes
It’s important to know the different types of applications so you understand which documents are required to be submitted to Rural Development based on the GUS underwriting recommendation. 
GUS loans that receive an “Accept” underwriting recommendation generally require a minimal submission of documents.
In some cases, a GUS “Accept” loan may receive a “Full Documentation Review” condition which will be listed under the lender’s “Prior to Conditional Commitment” conditions and additional documentation will be required. Loans selected for a full documentation review are randomly selected for a data integrity review. 
Loan requests that receive a “Refer” or “Refer w/Caution” underwriting recommendation require further review and will require a full document submission.
Lenders must review their GUS findings report and submit documentation accordingly. All submissions will utilize Attachment 15-A found at the end of Chapter 15 in the Handbook. Agency staff will not review a loan file that is incomplete and condition for missing loan documents.  Files that are severely incomplete will be released back to the lender and create delays.
Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. There is no need to email anything to Rural Development. 



HB 1-3555
Aftachment 15-A
Page 1 of 3
ATTACHMENT 15-A

Guaranteed Rural Housing %

Loan Origination Checklist

Lender Instructions: Submit the identified documents for the applicable loan type. To expedite loan review, please submit only the
identified documents. Documents must not exceed the maximum allowable age set forth in the 7 CFR 3555 and Handbook 1-3555.
Rural Development will consider all documents submitted as the certified and true copies of the original documents retained in the
lender’s permanent file. Lenders should submit loan files electronically to Rural Development. See electronic delivery information in the
SFHGLP Lending Partner Webpage: https://www.rd.usda.gov/page/sfh-guaranteed-lender. in the subject line include the following:
Loan Origination: Borrower Last Name, First Name

‘ General Information

Applicant(s): Lender: Date:

Loan Origination Checklist
Guaranteed Underwriting System (GUS)- Purchase and Non-Streamlined and Str lined Refi Tr

Underwriting R dati ACCEPT

Assembling

When submitting docu in GUS, the appraisal report must be uploaded sepa

tely in color.

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from the current published version
Executed by applicant(s) and lender

Documents

D FEMA Form FF-206-FY-21-116, Standard Flood Hazard Determination Form
New construction properties located in 100-year flood plains require additional documentation, including confirmation
the base flood elevation (BFE) is below lowest habitable floor

Mortgage Payoff Statement: If refinance transaction

Credit Report for Non-Purchasing Spouse (as applicable)
Applies to applicant or property located in a community property state: AZ, CA, ID, LA, NV, NM, TX, WA, WI

o;a

D Uniform Residential Appraisal Report (URAR)
FNMA 1004/FHLMC 70 or applicable report as determined by appraiser (not required for most streamlined refinances)

(03-09-16) SPECIAL PN
Revised (04-01-24) PN 609
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Make sure you utilize the correct Loan Origination Checklist and that the items are assembled in the order listed on the checklist.
Doing so will be a huge time saver for Rural Development and will ensure quicker turn times on Conditional Commitments!



Checklist
Attachment 15-A

.
=

GUS “Accept” — Page 1

Purchase

Non-Streamline Refinance

Streamline Refinance

HB 1-3555
Attachment 15-A
Page 1 of 3
ATTACHMENT 15-A

Guaranteed Rural Housing QS/_DA

Loan Origination Checklist

Lender Instructions: Submit the identified documents for the applicable loan type. To expedite loan review, please submit only the
identified documents. Documents must not exceed the maximum allowable age set forth in the 7 CFR 3555 and Handbook 1-3555.
Rural Development will consider all documents submitted as the certified and true copies of the original documents retained in the
lender’s permanent file. Lenders should submit loan files electronically to Rural Development. See 4.1.13 of the GUS lender user
guide (usda.gov) for further information on submitting a file through GUS, as well as the Manual Submission Job Aid (usda.gov) for

files not supported by GUS.

General Information

‘ Applicant(s): Lender: Date:

Loan Origination Checklist

Guaranteed Underwriting System (GUS)- Purchase and Non-Str lined and Str lined Refi Tr
Underwriting R dation: ACCEPT
When submitting documents in GUS, the appraisal report must be uploaded separately in color.

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from the current published version
Executed by applicant(s) and lender

D FEMA Standard Flood Hazard Determination Form

New construction properties located in 100-year flood plains require additional documentation, including
confirmation the base flood elevation (BFE) is below lowest habitable floor.

Lender to use the most current form available from FEMA.

Mortgage Payoff Statement: If refinance transaction

Uniform Residential Appraisal Report (URAR)

The appraiser must use the most current forms acceptable to Fannie Mae, Freddie Mac, VA, or HUD.
Not required for most streamlined refinance transactions.

aa

(03-09-16) SPECIAL PN
Revised (08-05-25) PN 649
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For GUS loans that receive an “Accept” underwriting recommendation, you will follow Page 1 of “Attachment 15-A”, “Loan Origination Checklist” when assembling documents for upload to the GUS system.
Assemble the following documents in this stacking order:
The completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” 
“Standard Flood Determination Form”
Mortgage Payoff Statement (if it’s a refinance transaction)
Evidence applicant or co-applicant is a qualified alien if not a US citizen
Credit report for non-purchasing spouse if property is located in a community property state
And lastly, the appraisal report. This document must be uploaded separately in GUS and must include color photographs. 
That’s it! Just be sure to double check your GUS findings report and make sure the loan wasn’t randomly selected for a full documentation review.






Checklist

HB 1-3555
Attachment 15-A
Page 2 of 3
Loan Origination Checklist
- Files Not Supported By GUS, GUS Refer/Refer with Caution Underwriting Recommendation, or
GUS Aceept with Full Do ion Message on GUS Underwriting Findings and Analysis Report
When submitting documents in GUS, th al report must be uploaded separately in color.
The Manual File Submission Job Aid located on the LINC Training and Resource Library at
ttps://www.rd.usda.gov/resources/usd ning-resource-library/loan-origination

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current published version
Executed by applicant(s) and lender

D Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Documentation of annual and repayment income calculations

Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be
documented on this form

[ | 'ncome Verification D i Appli hod

A ive D ion: Non self

Written/Electronic VOE + 1 earning statement with YTD figures

G U S “AC C e pt »? Wit h «“ F U ll ;I:Iegrs W-2s + 4weekps‘?7?ea|:|ing statements with YTD figures
. Self-Employed:
Documentation” message

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss.
statement

Additional Income Types: SSI, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

[ | Asset Documentation:

Documentation for all applicable household members per 3555.152(d)

VOD's, bank or investment statements, gift letters, etc.

Refer to Chapter 9 for acceptable verification documents for each asset type.

D Credit Report: (as applicable)

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Non-Traditional credit tradelines, as applicable

Credit supplements, if utilized to support data adjusted from credit report

D Verification of Rent:

H NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680 when rental history is indicated.
Refer to Chapter 10 for guidance on documenting rent and non-traditional credit when a VOR is required, but not
available.

D Mortgage Payoff Statement: If refinance transaction

Manually Underwritten without the
assistance of the GUS, such as “Refer’
and “Refer with Caution” file types

D FEMA Standard Flood Hazard Determination Form:
New construction properties located in 100-year flood plains require additional documentation, including
confirmation base flood elevation (BFE) is below lowest habitable floor.

Lender to use most current form available from FEMA.

D Uniform Residential Appraisal Report (URAR)

NOT APPLICABLE TO MOST STREAMLINED OR STREAMLINED-ASSIST REFINANCES

The appraiser must use the most current forms acceptable to Fannie Mae, Freddie Mac, VA, or HUD.

Applications not supported in the GUS
(streamline-assist refinances and pilot
loans)



Presenter Notes
Presentation Notes
Follow the checklist on page 2 of “Attachment 15-A”, “Loan Origination Checklist”, for GUS loans that receive a “Refer” or “Refer with Caution” underwriting recommendation and those that receive the “Full Documentation” condition message. 
You will also follow this checklist for applications underwritten without the assistance of the GUS and those not supported in GUS. 
Assemble the following documents in this stacking order:
Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” 
Underwriting Analysis that has been signed by the underwriter. If a credit or ratio waiver is required, document it here. This form is not required for GUS Accept loans that are randomly selected for a full documentation review.
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation such as verification of deposits, bank statements, gift letters, etc. is always required, even if net family assets are below $50,000.
Credit report and supporting documentation for loans underwritten without the assistance of the GUS (for GUS loans, the agency can retrieve a copy of the credit report from the GUS) 
Credit report for non-purchasing spouse if property is in a community property state
A VOR is required if the applicant’s credit score is less than 680. A VOR is not required for a GUS Accept loan that is randomly selected for a full documentation review.
Mortgage Payoff Statement (if it’s a refinance transaction)
“Standard Flood Determination Form”
Evidence applicant or co-applicant is a qualified alien if not a US citizen
And lastly, the appraisal report. Again, remember to upload this document separately in the GUS and include color photographs. 
Make sure the appraised value is correctly entered in GUS on the “Additional Data” application page! Your application will be considered incomplete if this field is input incorrectly.





HB 1-3555
Attachment 15-A
Page 3 of 3

Loan Origination Checklist

L Streamlined Assist Refi e Manual Underwrite Review
This checklist is for the Streamlined Assist Refinance program. All documents must be submitted to the Agency using GUS,
however the lender will not complete a final submission in GUS. Guidance on this process can be located in the Manual File

Submission Job Aid located on the LINC Training and Resource Library at https://www.rd.usda.gov/resources/usda-linc-training-
resource-library/loan-origination.

After uploading documents in GUS, the lender must notify the Agency the documents have been uploaded
a c m e n - When underwriting a Streamlined Assist Refinance:
o Borrowers must receive at least a $50 net tangible benefit reduction in total principal, interest, and monthly annual

fee payment.
o The interest rate cannot exceed the rate of the loan being refinanced.

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current published version
Executed by applicant(s) and lender

D Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form
Documentation of annual and adjusted annual income calculations
D Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Not required to be signed by applicant(s) or lender

D Income Verification Documentation: Required for Annual Income Calculations

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures

Full Documentation: Non self-employed:

2 years W-2's + 4 weeks of earning statements with YTD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: S5I, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

STREAMLINED-ASSIST NOT SUPPORTED IN GUS FOLLOW TWO-STEP L] | Asset Documentation: Annual Income Caculations

Documentation for all applicable household members per 3555.152(d)

REFI NANCE PROC ESS DESCRI BED VOD's, bank or investment statements, gift letters, etc.

Refer to Chapter 9 for acceptable verification documents for each asset type.

EARLIER REGARDING [ | Mortgage Payment History
As specified in Chapter 6, Section 6.2D
LOAN S N OT P ROC ESS E D Credit Report or Verification of Mortgage
I N TH E GUS, TH E D Mortgage Payoff Statement
“ MAN UAL SU BM ISSI ON D Uniform Residential Appraisal Report (URAR)
JO B AI D” IS ALSO Only applicable to current Direct Loan borrowers for the purpose of calculating subsidy recapture.
LOCATED IN THE LINC
LIBRARY UNDER THE
“LOAN ORIGINATION”

SECTION.

M2 N0 14\ CDE


Presenter Notes
Presentation Notes
The last checklist on page 3 of “Attachment 15-A”, “Loan Origination Checklist”, is for Streamlined-Assist Refinance loans. 
Assemble the following documents in this stacking order:
Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee”
Underwriting Analysis that has been signed by the underwriter
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation
Mortgage Payment History for previous 12 month period
Mortgage Payoff Statement
Appraisal, only if the original loan was a Direct loan and subsidy recapture is due 
As a reminder, streamlined-assist refinance loans are not supported in the GUS and must be manually underwritten. Lenders must send an email notifying us that the streamlined assist has been uploaded.
These loans will also utilize the two-step submission process, For easy reference any time, the complete “Manual Submission Job Aid” can also be found in the LINC Library under the “Loan Origination” section.



Successful Document
Submission

Timeliness Upload documents Communication Notify Rural
prior to “Final” Development
submission anytime you upload

documents for
incomplete files

Follow the

Completeness Efficiency is the checklist

key!

Guaranteed Underwriting System
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Presentation Notes
It’s important to remember these items when uploading documents to GUS.
It is very important that you upload all required documentation in a timely manner. 
When a lender requests a final submission in GUS, it triggers a notification to Rural Development that the application is ready for the agency to review. If documents are not uploaded when Rural Development begins reviewing the application, the lender will be notified that the application is incomplete, and documents need to be uploaded.
Lenders may upload missing or corrected documents after final submission to USDA until the agency issues a Conditional Commitment.
It is the lender’s responsibility to notify the agency once the documents have been uploaded for incomplete applications as GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.
Once Rural Development receives notification from the lender that the documents have been uploaded, Rural Development will place the application in its review queue.
Processing a final submission prior to uploading documents will not speed the process up, as you can see, it will only slow it down so make sure your documents are uploaded prior to final submission.
All documents, except the appraisal, should be assembled into one electronic file following the checklist’s stacking order.







Resubmission Policy

LTI Gkt

e Decrease in interest rate
e Decrease in loan amount

e Decrease in mortgage or
personal liabilities

* |[ncrease in assets

* |[ncrease in mortgage or
personal liabilities of $50 or
less

e Borrowers added or deleted
e Decrease inincome

e Decrease in cash assets

* [ncrease in loan amount

* [ncrease in interest rate

* |[ncrease in mortgage or personal
liabilities exceeds $50


Presenter Notes
Presentation Notes
If there have been any changes since the Conditional Commitment was issued that may negatively impact the loan, those changes must be reviewed and approved by Rural Development prior to closing. 
To avoid closing delays, loan processors, loan officers, underwriters, and closers must work together to ensure they allow Rural Development ample time to review changes that require Rural Development approval.
This slide lists changes that do and do not require Rural Development approval.





2 Year Lender
Recertification

Reminder

To maintain compliance with program
standards, it is mandatory for every
lender to complete the recertification
process in a timely and accurate manner
once every two years

Lenders are encouraged to carefully
review the updated requirements
associated with the recertification
process. Staying informed about these
requirements ensures that your
organization remains aligned with
program standards and avoids any
potential issues related to non-
compliance.

For detailed information and step-by-
step guidance, please visit the lender
Training Hub to access the PowerPoint
presentation. This resource outlines the
entire recertification process and
highlights key elements to help you
navigate each requirement efficiently.
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Presentation Notes
This is a friendly reminder for all lenders currently engaged in the 2-year lender recertification process. To maintain compliance with program standards, it is mandatory for every lender to complete the recertification process in a timely and accurate manner once every two years.

Updated Requirements
Lenders are encouraged to carefully review the updated requirements associated with the recertification process. Staying informed about these requirements ensures that your organization remains aligned with program standards and avoids any potential issues related to non-compliance.

Guidance and Resources
For detailed information and step-by-step guidance, visit the lender Training Hub to access the PowerPoint presentation. 
This resource outlines the entire recertification process and highlights key elements to help you navigate each requirement efficiently






Lender Resources
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We have a number of resources available to help you navigate our program



E= An official website of the United States government H

USDA Rural Development

=l HOME ABOUTUSDA HELP
S U.S. DEPARTMENT OF AGRICULTURE

ABOUT RD ‘ STATE OFFICES ‘ PROGRAMS & SERVICES NEWSROOM RESOURCES CONTACT US

Ll Resources Directives Handbooks

Handbooks

Resources 0 Alert

Acronyms Some documents have been removed in compliance with Presidential Executive Orders. If you need a

hard copy of any of the documents due to accessibility issues, if you are having problems with this page,
Directives or would like to be added to the Regulations Update distribution list (available for Rural Development

Administrative Notices employees only with a valid Rural Development e-mail address), please e-mail comments@usda.gov.

Electric Sample Documents

Form Letters Below are handbooks information

Guide Letters HB-1-3550 Direct Single Family Housing Loans and Grants - Field Office Handbook

Handbooks

HB-1-3555 SFH Guaranteed Loan Program Technical Handbook
Informational Publications

Instructions HB-1-3560 MFH Loan Origination Handbook
Procedures Notices

HB-1-3565 Guaranteed Rural Rental Housing Program Origination and Servicing Handbook
Unnumbered Letters

HB-2-3550 Direct Single Family Housing Loans and Grants - Servicing Office Handbook
Disaster Assistance

Ha nd bOOk Environmental Studies HB-2-3560 MFH Asset Management Handbook
Forms HB-3-3560 MFH Project Servicing Handbook
Publications

Regulations and Guidance
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You can locate the Handbook either on the LINC Training and Resource Library or on the USDA Rural Development site. 


https://www.rd.usda.gov/resources/directives/handbooks#hb13555

An official website of the United States government Here’s how you know

USDA Rural Development

HOME ABOUT USDA
S U.S. DEPARTMENT OF AGRICULTURE

ABOUT RD ‘ STATE OFFICES PROGRAMS & SERVICES NEWSROOM RESOURCES CONTACT USs

N Resources USDA LINC Training & Resource Library Loan Origination

Loan Origination

Resources o

PDF download notice: Some PDF documents may need to be opened in a desktop application. In using
the Google Chrome browser’s PDF viewer, right-click the three dots (---) and select Open in desktop app.

herenyms All other browsers will require the PDF to be downloaded. If you don’t have one installed, you can
Directives > download the free Adobe Acrobat Reader = . Reference to products does not constitute or imply
endorsement by the U.S. Government.

Disaster Assistance >

Environmental Studies > *NEW*

Forms > How has Rural Development impacted your local housing economy and community? Explore Rural Development’s
loan data with our new Rural Data Gateway Dashboards!

Publications >
Special Initiatives

Regulations and Guidance >

* Department of Hawaiian Home Lands MOU

Rural Data Gat
ki st Documents & Resources

R F >
LINC Training Library 1. 3555 Handbook (PDF)
Guaranteed Underwriting 2. 3555 Regulation - 7 CFR 3555 (PDF)
System (GUS) . .
3. FAQ Loan Origination (PDF)
ezt A el 4. Form RD 3555-21 Request for Loan Guarantee (PDF)
5,

L2

[ ]
° Single Family Housing GLP . GRH Loan Checklist - Attachment 15-A (PDF)
° Feedback Desk

Manual Submission Job Aid (PDF)

Lender Training

e

. Income Worksheet - Attachment 9-B (PDF)

Loan Closing

C“Ck here Loan Origination

©

. Guaranteed and Annual Fee Calculation Guidance (PDF) Calculator (Excel)

9. Income Matrix (PDF)
J Loan Servicing 10. Refinance Matrix (PDF)
GUS Lender Test Environment 11. Sample Worksheet for Calculating Maximum Loan (PDF)

(LTE)
12. Capital Financial Requirements for Non-Regulated Lenders (PDF)

SFHGLP System Access and

- i 13. Job Aid Eligibility for the Single Family Housing Guaranteed Program (PDF)
Security Guide

Lender Training Schedule
Loan Processing

LINC Contact and Resources
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Presentation Notes
We update our guidance regularly. To ensure that you are using the most current form version please use them from the linc training and resource library page 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-origination
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USDA Rural Development

HOME ABOUTUSDA HELP
U.S. DEPARTMENT OF AGRICULTURE

ABOUT RD STATE OFFICES PROGRAMS NEWSROOM S| CONTACT US

Resources USDA LINC Training & Resource Library

T

SDA LINC Training & Resource Library

Resources

Acronyms

Directives

Disasler Assislance

Environmental Studies

Forms

Publications

Regulations and Guidance

Rural Data Gateway

LINC Trai

ing Library

Guaranteed Underwriting
Syslem (GUS)

Lender Approval

Single Family Housing GLP
Feedback Desk

Lender Training
Loan Closing
Loan Origination
Loan Servicing

GUS Lender Test Environment
(LTE)

SFHGLP System Access and
Security Guide

Lender Training Schedule
Loan Processing

LINC Contact and Resources

Lender List

RBCS How-To Apply Video Series
for Applicants o

RD Forms Help and How To
Videos ==

LINC Contact and Resources

Find contact information and resources below to help you with Single Family Housing Guaranteed Loan Program

questions.

Contacts

Topic

Questions on Submitted Files

General Loan Scenario Questions
Loan Policy/Regulation/Handbook

Turn Times

Lender Self-Report

Program Training
Program Marketing and Outreach

Lender Approval/Loan Servicing

Lender Recertification

Technical Issues: GUS

Technical Issues: eAuth or
Login.gov

Loss Claims

Monthly and Quarterly Status
Reporting GUS User Agreements

Adding/Removing Securily
Administrator

(SFH Guaranteed Loan Program
Aulomalted Syslems)

nform:

Origination and Processing Division 1: SFHGLP.OPD1®@usda.gov

Information Lo include in email:

Provide applicant’s name and USDA borrower ID, if applicable;

GUS loan numbser, if applicable

Include contacl information; and

Indicate if you would like a call back (otherwise you will receive an email
reply) File-Specific Questions by phone: 833-314-0168, ext. 2 Phone System
Availability: 9:00 am to 3:30 pm ET

sfhgld.program@usda.gov or *833-314-0168, ext. 4

833-314-0168, ext. 1
Phone System Availability: 9:00 am to 3:30 pm ET

SFHGLD.QA®@usda.gov

sfhgld partner gov

sfhglpservicing@usda.gov

SFHGLP.Recertifications@usda.gov

RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

https://www.eauth.usda.gov/eauth/b/usda/faq Select Public Customer
FAQs

guarantee.svc@usda.gov

RD.SO.HSB®@usda.gov

Form Instructions

Resources
Regulation and Handbook

USDA LINC: Tra

Receive notifications regarding o

ng modules, user guides, and more useful resources

nation, servicing, and GUS updates o

32
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Presentation Notes
Users should first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.
All policy and regulation questions regarding the topic we just covered should be sent to our Policy, Analysis, and Communications Branch
Are you in need of refresher USDA training? Reach out to the lender partner activities branch and also take a look at the updated lender training page!
USDA lending partners can now utilize the newly refreshed Lender Training Hub - no login necessary! The updated training hub includes streamlined, user-friendly training modules for: Basic program training; New lender onboarding; Lender recertification; and recordings of recent live webinars like this one.
Whether you are new to USDA lending or aiming to keep your knowledge up to date, the training hub provides all your training requirements in one convenient location.




Presenter Notes
Presentation Notes
This concludes our training session. I would like to express my gratitude for taking time out of your busy schedule to join us today. We appreciate your partnership. Please feel free to contact us with any questions you may have. Wishing you a wonderful remainder of your day!
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