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“I think I would have trouble coming up many better or more fulfilling missions
than ours in a career. | can’t see myself doing a job where the goal isn’t
ultimately to make someone else’s life better. In my nearly 20 years, whether
touching our programs directly as a CP/BP technician when | started, working
in Civil Rights or management controls/compliance or on the administrative
support function side, | have always felt very proud and fortunate to be able
to come to work and know and have gotten to see the realities we help bring
to fruition to everyday peoples’ daily lives. | was lucky to have supervisors and
leadership early and over the years support my involvement outside the
office allowing experience to see what all that paperwork we do actually turns
into. Some of my fondest memories still come from my days in Civil Rights
where | oversaw disability law compliance especially in our Multi-Family
Housing projects when | got to witness the work | was directly responsible for
make a positive impact whether it be a wheelchair ramp, a compliant parking
spot, a roll-in shower or explaining service animal regulations to management.

We have a small but mighty dedicated group of people now who continue to
administer our game changing programs. I’m not a spotlight type person but RUBERT I_(]SCHEN
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