
 
 

 Lender Recertification Approval Process 
USDA Single Family Housing Guaranteed 
Loan Program (SFHGLP) 

Presenter Notes
Presentation Notes
Thank you for joining Rural Development's training on the lender recertification approval process.   
 
This training module will discuss how lenders complete the required two-year recertification process for the Single Family Housing Guaranteed Loan Program.



  
  

   
  

 

 
 

 

    
  

 

    
   

 
 

Lenders must agree to follow 
the Agency's program 
guidelines. 

Lenders requesting loan 
guarantees must originate, 
underwrite, service, and maintain 
loans in a responsible manner. 

Lenders must maintain high 
standards in loan origination, 
underwriting, management, and 
reporting of loans. 

The Agency will conduct regular 
monitoring of lenders to ensure 
continued participation in the 
program is justified. 

A "Lender" is an entity who originates, 
services, or holds a loan guaranteed by the 

Agency. 

Lender Definition 
HB-1-3555, Chapter 3.1 

Presenter Notes
Presentation Notes
Rural Development Handbook 1-3555, Chapter 3, defines a lender as an entity who originates, services, or maintains a secured loan.

A lender must commit to following all program guidelines and originate, underwrite, service, and maintain loans responsibly. The Agency expects lenders to consistently demonstrate and maintain high standards in loan origination, underwriting, management, and reporting of loans.

Rural Development will periodically review lenders to ensure they continue to meet program standards.



 

   
 

   
      

  

    
     

   

Lender Approval Criteria 
HB-1-3555, Chapter 3.2 

 Demonstrate experience making and/or servicing loans for 
single-family homes. 

 Provide evidence all principal officers involved in the mortgage 
part of the business have a minimum of two years experience 
originating or servicing guaranteed mortgage loans. 

 Must be registered in the System for Award Management 
(SAM.gov), which is validated by the Agency in the approval 
process. 

 Meet all Agency requirements. 
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Presenter Notes
Presentation Notes
Let's discuss the requirements for lender participation. Handbook Chapter 3, Section 3.2 requires lenders to have the expertise to make and/or service single-family housing loans. All principal officers involved in the mortgage part of the business must have a minimum of 2 years of experience originating or servicing guaranteed mortgage loans. In addition, all guaranteed lenders must meet Agency requirements and be registered in the System of Award Management (SAM) system at SAM.gov, which is verified by the Agency through the lender approval and recertification process.



 

     
  

      
 

    
  

     
    

      

  

Lender Recertification and Revocation 
HB-1-3555, Chapter 3.9 

 Lenders remain eligible as long as they meet the 
criteria described in HB-1-3555, Section 3.2, 
unless revoked by the Agency or another federal 
agency. 

 The Agency requires the lender to recertify 
eligibility every 2 years. 

 Failure to meet any eligibility requirement, or 
noncompliance with the terms of Form RD 3555-
16, may result in termination of lender approval. 
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Recertification every 2 years 

Presenter Notes
Presentation Notes
Rural Development evaluates a lender’s approval status on a continuing basis. Lenders remains eligible as long as they continues to meet the criteria outlined by the Agency in Section 3.2 of the Handbook, unless the lender's status is revoked by the Agency or another federal government.

Every 2 years, the Agency will require the lender to recertify their status by submitting an updated Lender Recertification Checklist with supporting documentation, which will be covered in upcoming slides.

Lenders who fail to comply with established guidelines, or are found to be in non-compliance with the terms of their Lender Agreement, Form RD 3555-16, may have their lender approval revoked by the Agency.



 

     

 

  

  

  

 

  
 

 
 

  

   

Use the "Lender 
Recertification 
Checklist” 

Submit the complete 
package to: 

SFHGLP.Recertification@usda.gov 

Stack the documents 
in the order indicated in 
the checklist. 

Supporting Documents 

Lender Recertification Checklist 

GUS Final Submit Authority List 

Evidence of Completed Training 

Verification of Experience 

Active SAM.gov registration 

Federal Agency Oversight Certificate 

Origination Quality Control Plan 

Servicing Quality Control Plan 

Presenter Notes
Presentation Notes
All approved lenders must recertify their status by responding to the renewal notification email, sent to the lender, within the timeframe provided.

The Lender Recertification checklist identifies the required documents for recertification. Please ensure all relevant information on the checklist is included in your submission.

Once compiled, email the recertification package to the address shown on this screen.

The next slides will review each of the required supporting documents separately.



 

 

   

    
   

   
     

  

Lender Recertification Checklist 
HB-1-3555, Chapter 3.9 

 Complete and sign the Lender Recertification 
Checklist: 

 Provide the corporate office address. 

 Provide the LEGAL name of all principal 
officers. 

 Include the last 4 digits of the principal 
officers’ social security number. 

 Provide resume, VOE, or experience 
summary verifying at least 2 years of 
experience for the principal officers. 
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Presenter Notes
Presentation Notes
Here is an example of the lender recertification checklist. Please ensure it is completed  in its entirety and signed.

Please ensure the corporate address corresponds with the corporate address on the Lender’s Agreement, Form RD 3555-16. In addition, please ensure legal names are cited rather than nicknames. The last four digits of the Social Security number are important to assist the Agency in verifying neither the business or principal officers are listed on the Department of Treasury’s Do Not Pay system. Finally, a resume or verification of employment verifying at least 2 years of experience for the principal officers involved in the mortgage aspect of the business must be included.

The second page of the checklist allows you to indicate if you are originating and/or servicing USDA loans. The required supporting documents for the selection are listed and must be included in the recertification submission. 

The only document which differs between originating and servicing lenders is the Quality Control Plan. If you only originate or only service loans, you will only submit the QC Plan applicable to your function with USDA loans. All other requirements listed must be met for both functions. 



     
 

  

     
 

  
   

    
 

 

GUS Final Submit Authority 
HB-1-3555, Chapter 3 

 Provide a list of GUS users with Final 
Submit Authority. 

 Update GUS with current users. 

 GUS users with Final Submit Authority, 
including Lender and Branch 
Administrators, must complete the 
mandatory training (link will be provided). 

 Lenders with only servicing authority will be 
provided a separate document with training 
links and a training certificate to complete. 
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Presenter Notes
Presentation Notes
The lender must provide a list of staff who have GUS Final Submit authority. It is essential to keep GUS updated with the most current user information. If the list does not match the information in GUS, the Lender will be requested to verify GUS roles. As a reminder, the lender’s system security administrator has the authority to add or remove user roles within GUS.

When required, a training link will be provided for users with Final Submit authority, along with Lender and Branch Administrators.  Lenders who solely service USDA loans will receive a separate training document and training certificate. 




 

  

    
 

   

    
 

   
 

Lender Interactive Network Connection: 

https://usdalinc.sc.egov.usda.gov/RHShome.do 

SFHGLD System Access and Security Guide: 

rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf 8 

Security Administrator 
HB-1-3555, Chapter 3 

 Security Administrators are not authorized to add or 
remove other administrators. 

 Request forms to add or remove administrators should 
be emailed to RD.SO.HSB@usda.gov. 

 System Access and Security Guide provides guidance 
on establishing GUS accesses. 

 It is recommended to have more than one Security 
Administrator to maintain adequate coverage. 

Presenter Notes
Presentation Notes
The lender’s security administrators do not have the authority to add or remove other administrators; this can only be done by USDA. In the event of a change to an administrator, the appropriate form must be filled out and sent to the email address listed on this screen. Please ensure the form is accurately and thoroughly completed, including the e-authentication login user ID. 

If login set up is required, the user should be provided with the System Access and Security Guide. This guide is also useful for administrators in creating roles or adding new roles to current users. 

To maintain adequate coverage, it is recommended you have more than one administrator designated.

Please note, there have been instances where the security administrator faces validation errors while trying to add users. Section 5 of the System Access and Security Guide offers examples and guidance on how to address the problem. If the issue remains unresolved, Section 6 of the guide provides contact details.

https://usdalinc.sc.egov.usda.gov/RHShome.do
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
mailto:RD.SO.HSB@usda.gov


 

    
 

 

  

    

   

      
  

  

Lender Approval 
HB-1-3555, Chapter 3.2 

 Register for SAM.gov at 
https://sam.gov/entity-registration and receive 
a UEI number. 

 Use the UEI number to complete the 
registration. 

 Confirm an "Active" status in SAM.gov. 

 SAM.gov must be renewed every year. 

 A parent company is acceptable, if 
documentation is provided verifying ownership 
by the parent company. 
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Presenter Notes
Presentation Notes
An active registration in SAM.gov is required, and causes confusion on occasion. When a lender creates an account on SAM.gov, they will obtain a UEI number. This UEI number is then utilized to register the entity. It is a two-step procedure many lenders overlook. After registration is activated in SAM.gov, the status needs to be renewed annually. 
 
You do not need to submit documentation of your SAM registration; the Agency will confirm your status during the review process.

https://sam.gov/entity-registration
https://sam.gov/entity-registration
https://sam.gov/entity-registration


 

   
  

  

     

 

Federal Agency Oversight 
HB-1-3555, Chapter 3.2 A 

Approval from Another Recognized 
Source 

 U.S. Department of Housing and Urban 
Development – Federal Housing Administration 
(HUD-FHA) 

 Government National Mortgage Association (Ginnie 
Mae) 

 U.S. Department of Veterans Affairs (VA) 

 Fannie Mae 

 Freddie Mac 
10 

Presenter Notes
Presentation Notes
Lenders who have been approved through another recognized source, as outlined in HB-1-3555, Chapter 3.2 A, are considered to have demonstrated the ability to originate, underwrite, and service SFHGLP loans. These sources include FHA, Ginnie Mae, VA, Fannie Mae, and Freddie Mac.

Lenders must provide a letter of approval from one of these recognized sources, which includes the seller/servicer number, when applicable.

The agency will verify the lender’s status. If the status is not satisfactory, the agency will request an approval letter from a different source. 






 
 

    

   
   

   
    
   

  
   

 

   
 

  

Approval by Demonstrated Ability 
HB-1-3555, Chapter 3.2 B 

Approval By Demonstrated Ability 

 Lenders must meet the following criteria: 

 Supervised by a federal regulator, Farm Credit 
System institution, or an active participant in another 
USDA guaranteed loan program; 

 Minimum adjusted net worth of $250,000, or $50,000 
in working capital plus one percent of the total 
volume in excess of $25 million in guaranteed loans 
originated, serviced, or acquired during the lender's 
prior fiscal year, up to a maximum required adjusted 
net of $2.5 million; and 

 Have one or more lines of credit with a minimum 
aggregate of $1 million. 11 

Presenter Notes
Presentation Notes
Lenders who do not meet the conditions of Chapter 3.2 A, or do not provide a letter of Approval from Another Recognized Source, may apply for approval by demonstrating their ability to originate and/or service sound loans. To qualify, the lender must meet the following criteria:

Be overseen by a federal regulator, be a Farm Credit System institution, or have an approved lender agreement for another USDA guaranteed loan program, such as B&I, RUS, FSA, etc., when you can demonstrate experience with residential mortgage loans for single-family homes.

Maintain an adjusted net worth of at least $250,000, or possess $50,000 in working capital along with one percent of the total volume in excess of $25 million in guaranteed loans originated, serviced, or purchased in the lender's previous fiscal year, with a cap on the required adjusted net worth set at $2.5 million; and

Have one or more lines of credit totaling at least one million dollars.




 
 

 
    

   

 

  

  
 

Approval by Demonstrated Ability 
HB-1-3555, Chapter 3.2 B 

Approval By Demonstrated Ability 
Federal Oversight 

 Provide documentation demonstrating federal 
oversight is provided by one of the following: 

 Federal Reserve System; 

 The Office of the Comptroller of the Currency (OCC); 

 The Federal Deposit Insurance Corporation (FDIC); 

 National Credit Union Administration (NCUA); or 

 The Federal Housing Finance Agency (FHFA) 

12 

Presenter Notes
Presentation Notes
Lenders who are federally regulated depository institutions may be considered for participation in the SFHGLP. 

The lender must provide an official letter or other verifiable communication from the supervisory authority indicating the lender's ability to process, underwrite, and service single-family residential mortgage loans. 

The documentation must confirm federal oversight is being provided by one of the federal oversight entities listed on this slide.




 
 

    

   
   

 
  

  
   

Approval by Demonstrated Ability 
HB-1-3555, Chapter 3.2 B 

Approval By Demonstrated Ability 
Additional Requirements for Non-Servicing Lenders 

 Lenders with no servicing authority for USDA loans: 

 Must certify they will contract with an Agency-
approved lender who agrees to follow all Agency 
servicing requirements. 

 Originating lenders should be prepared to escrow 
funds for taxes and insurance when required to 
repurchase loans. 
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Presenter Notes
Presentation Notes
Lenders who will not be servicing USDA loans must confirm they will contract with an Agency-approved lender who is committed to fulfilling all Agency servicing requirements and has the capability to maintain funds for taxes and insurance in escrow.

Originating lenders should have the ability and be prepared to escrow accounts for taxes and insurance when loans need to be repurchased.

This certification requires a letter on the lender’s official letterhead and signed by an authorized representative.
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Form RD 3555-11 
“Lender Record 

Change" 

Selling lender must 
report the sale within 15 

days. 

RD.SO.HSB@usda.gov 

Selling lender must 
provide the original Loan 
Note Guarantee to the 

purchasing lender. 

Presenter Notes
Presentation Notes
Lenders may sell loans only to those who meet the requirements of Chapter 3.2 of HB-1-3555.

The purchasing lender must sign Form RD 3555-16, or already be an Agency approved lender with an approved Lender Agreement on file.

The selling lender must provide the original Loan Note Guarantee to the purchasing lender and report the sale on Form RD 3555-11 “Lender Record Change" within 15 days.

If a lender sells a loan to an unapproved lender, the Agency will deem the Loan Note Guarantee invalid.

If the selling lender is unable to complete the sale of a loan due to the loss of the original Loan Note Guarantee, the lender may request a copy from the Agency. The Agency will mark the copy “Reissued Loan Note Guarantee.” If the lender closed the loan in the Agency’s Lender Loan Closing System, the lender can access a duplicate copy within the system.

https://forms.sc.egov.usda.gov/eForms/searchAction.do?pageAction=BrowseForms&_MenuAction=Yes
https://forms.sc.egov.usda.gov/eForms/searchAction.do?pageAction=BrowseForms&_MenuAction=Yes
mailto:RD.SO.HSB@usda.gov


 
 

  
   

 

     
 

   
  

  
    

Approval by Demonstrated Ability 
HB-1-3555, Chapter 3.2 B 

Approval By Demonstrated Ability 
Additional Requirements for Lenders who Service Loans 

 Servicing Quality Control Plan with criteria 
concerning policies and procedures for servicing 
residential mortgage loans; 

 Servicing Agreement, if contracting out for escrow 
services; and 

 Evidence the lender has serviced residential 
mortgage loans within the past year. 
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Presenter Notes
Presentation Notes
Lenders with servicing authority seeking the ability to service USDA loans must submit further documentation which demonstrates their capability to do so.

This includes a Quality Control Plan for Servicing outlining the policies and procedures for all activities relating to loan servicing of residential mortgage loans, which includes but is not limited to how escrow, P&I payments, and taxes and insurance payments are handled. Please refer to Chapter 17 of the Handbook for additional guidance on loan servicing requirements. 

If escrow services will be outsourced to a 3rd party, the lender must provide a Servicing Agreement executed by all parties. 

And finally, lenders must provide evidence they have serviced single family housing residential mortgage loans within the past year, which includes the number and dollar amount of loans in the lender’s portfolio, as well as delinquency and loss statistics.






 

  

  
 

 
  

   

   
   

 
 

 
  

  
  

  

    
   

    

Quality Control Plans 
HB-1-3555, Chapter 3.3 A & B 

Written procedures for documenting a re-
verification process and post-closing 
review process. 

Quality control team operating 
independently of origination/underwriting 
and loan servicing functions. 

Describes standard operating procedures 
for all employees who will be involved in 
or affected by the quality control process. 

Procedures for reporting violations of laws 
or regulations, misrepresentations, and 
program abuse to the appropriate 
authorities in a timely manner. 

Ensures adequate quality control and data 
integrity checks are included for loans processed 
through automated underwriting systems. 

Ensures proper follow-up of all vendors, 
contractors, and third-party vendors involved in 
the origination process. 

Identify training opportunities for lenders' staff. 

Servicing lenders must also address how escrows 
are handled, how funds are applies when 
received, and what happens is excess funds are 
collected in escrow. 
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Presenter Notes
Presentation Notes
Reliable and effective quality control programs are essential to a lender's success in the mortgage industry. Quality begins before an application is received and continues throughout the mortgage process. It is important the lender has a current Quality Control Plan in place to reflect their practices. 

The quality control plan should monitor and evaluate the integrity of the origination and servicing processes, and should be tailored to the lender's organization and operations. 

The plan must include the necessary controls as required by other recognized sources listed in Section 3.2 A of this chapter, and must also meet USDA's minimum requirements. 

At a minimum, the plan must include all the requirements listed on the screen, which are found in chapter 3, section 3.3 A, and for lenders who service USDA loans, there are additional requirements listed in section B of the same chapter. Again, refer to Chapter 17 for the loan servicing activities which must be referenced on the Quality Control plan. 

Lenders who are authorized to both originate and service USDA loans should have a plan which separately describes the origination procedures and the servicing procedures. 




 

  
  

 
 

 
 

 

Agency Review 
HB-1-3555, Chapter 3.4 

COMPLETENESS 
Confirm required 
documents were 
submitted. Verify if an 
updated Form RD 
3555-16 is required. 

ELIGIBILITY 
Confirm the lender and 
principal officers have 
not been excluded from 
participating in federal 
programs. 

CAPACITY 
Confirm the lender meets 
Agency’s participation 
requirements. 

APPROVAL 
Verify the lender's approval 
status. Verify SAM.gov is 
active. 
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Presenter Notes
Presentation Notes
Once a completed recertification package is submitted, the Agency will review the documentation to:   
Confirm the lender submitted the necessary documentation as outlined in Chapter 3 of HB-1-3555 and determine whether a new Form RD 3555-16 is required.
Confirm neither the lender nor any of the lender’s principal officers have been suspended or excluded from participating in federal programs.
Ensure the lender demonstrates an ability to originate and/or service loans consistent with the Agency's requirements. 
Verify evidence has been provided to support the lender's approval status with Fannie Mae, Freddie Mac, HUD, VA, and/or other government agencies; and 
Verify SAM.gov is active at the time of recertification.




 

  

 

  
 

 

Approval dependent on all 
appropriate staff completing 
mandatory training. 

MANDATORY TRAINING 

Recertification Approval 
HB-1-3555, Chapter 3.4 A 

Agency provides an approval 
letter and a copy of the updated 
Form RD 3555-16 (if applicable). 

FINAL APPROVAL 

Recertification documents will be 
maintained and retained pursuant 
to Chapter 2.3 of HB-1-3555. 

RECORD RETENTION 

Presenter Notes
Presentation Notes
After the Agency completes the review of the lender's recertification documents and confirms the necessary training has been completed by the appropriate staff, it will send an email to notify the lender their recertification has been approved.

The email confirming recertification approval will contain an approval letter along with a copy of the newly signed Form RD 3555-16, when applicable.

The Agency will maintain and retain recertification documents according to Chapter 2.3 of HB-1-3555.



 

     
  

    
 

   
   

  
  

      
   

Voluntary Withdrawal 
HB-1-3555, Chapter 3.10 

$ 
 Lenders may voluntarily withdraw from 

participation in the SFHGLP at anytime. 

 Notification of intent to withdraw from participation 
must be submitted to sfhglpservicing@usda.gov. 

 Outstanding, unclosed conditional commitments, 
and loans serviced or retained must be 
transferred to another Agency-approved lender 
before withdrawing from the program. 

 Lenders must submit a new application for lender 
approval if they choose to participate in the future. 

Presenter Notes
Presentation Notes
A lender can choose to withdraw from the program at any time. The lender must notify the Agency of its intent to withdraw by emailing the Loan Servicing Branch at the email address on this slide.

Prior to withdrawing, the lender must transfer all outstanding or unclosed conditional commitments, as well as any loans being serviced or held, to another Agency-approved lender.

If the lender wishes to reinstate their approval in the future, they will need to apply as a new lender. 



mailto:sfhglpservicing@usda.gov


  Tools for Lenders 

Presenter Notes
Presentation Notes
Rural Development has numerous resources available to help you navigate the single-family housing guaranteed loan program.

The Agency has developed numerous tools and resources to help lenders originate, process, and administer secured loans.



  

    
    

  

  

USDA LINC Training and Resources Library 

Bookmark! 

https://www.rd.usda.gov/resources/usda-linc-
training-resource-library 

Access HB-1-3555, policy resources, GUS 
user guides and training, loan closing guide, 
loan management resources, and more. 

Sign up for GovDelivery notifications 
https://public.govdelivery.com/accounts/USDARD/subscriber/ 
new 

Presenter Notes
Presentation Notes
The primary place to find lender resources and guides is the USDA LINC Training and Resources Library page.   

The LINC page has been updated to improve its appearance and functionality. This site is a key place to get information, so it is recommended you bookmark it for easy access, as you'll be checking it frequently.

Be sure to bookmark these references, save valuable time by using Cntrl-F to search and find answers quickly, and always make sure to reference the most recent posts by signing up for GovDelivery using the link on the screen.



https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://public.govdelivery.com/accounts/USDARD/subscriber/new
https://public.govdelivery.com/accounts/USDARD/subscriber/new


   
   

  
  

 USDA LINC Lender Training Hub 

Bookmark! 

https://www.rd.usda.gov/resources/usda-linc-
training-resource-library/lender-training 

Access lender training webinars, including 
Lender Recertification, Ratio Analysis, Income 
and Assets, Submitting a Complete Loan File, 
GUS Training, and more! 

Presenter Notes
Presentation Notes
The training hub serves as a centralized, up-to-date resource for lenders to understand program requirements, policies, and best practices. This helps ensure consistent compliance and reduces the risk of errors.

Lenders have the opportunity to access training modules and can complete them at their own pace. This 24/7 availability reduces the need for direct inquiries, streamlines the learning process, and allows lenders to quickly find answers to common questions, improving their overall efficiency.

The hub offers a uniform training curriculum, ensuring every participating lender obtains the same level of high-quality information.

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training


USDA HB-1-3555 
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf 

Presenter Notes
Presentation Notes
Technical Handbook 1-3555, aims to improve understanding of the regulations and offers additional information. With 19 comprehensive chapters, this manual is designed to complement the Regulation, 7 CFR 3555. 

It is recommended you save these resources to favorites or bookmarking them, and, as with any document, use Cntrl-F to quickly navigate the document. 

https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf
https://www.rd.usda.gov/media/file/download/hb-1-3555-consolidated.pdf


HELP Contacts

Have a question about administration of
loans?
Contact the Loan Servicing Branch! 

https://www.rd.usda.gov/resources/usda-linc-
training-resource-library/linc-contact-and-
resources

Need TRAINING?
Contact the Lender and Partner Activities team!

Have a Lender Recertification to submit?
SFHGLP.Recertification@usda.gov

Presenter Notes
Presentation Notes
If you have further inquiries after exhausting your resources and tools, Rural Development team members are here to assist you. 
 
To obtain contact information for the staff of the Single Family Housing Guaranteed Loan Program, please scan the QR code. 

Contact the appropriate guaranteed team by sending your inquiries to their designated email address.

mailto:SFHGLP.Recertification@usda.gov


 
 

Keep current! 
Visit our website. 

25 

Presenter Notes
Presentation Notes
This will conclude today's training. Rural Development values your partnership and looks forward to continue working with you.
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