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Presenter Notes
Presentation Notes
Welcome to the “Submitting a Complete Loan Application for Conditional Commitment” training module presented by USDA’s Single-Family Housing Guaranteed Loan Program. 



TEAMWORK

EFFICIENCY



Presenter Notes
Presentation Notes
This training will provide you with the information you need to successfully build a complete loan application and obtain a Conditional Commitment from USDA Rural Development within a few days of submitting a complete loan application. 
Our #1 goal is to get homebuyers into the home they have worked so hard to call their own. Together, we can make sure this happens, and most importantly, that it happens on time. 




Building a Complete Loan Application
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Presenter Notes
Presentation Notes
The first step to building a complete application is “Understanding Submission Types”. 



GUS Loans and Attachment 15-A

ACCEPT

Review “GUS Findings Report”

Refer to “Loan Origination Checklist”
(Attachment 15-A) for Accept loans

Upload the documents via GUS in
stacking order

ACCEPT with Full
Documentation

Review “GUS Findings Report”

Refer to “Loan Origination Checklist”
(Attachment 15-A) for manually
underwritten loans — not all
documents will be applicable

Upload the documents via GUS in
stacking order

No need to email anything!

REFER and REFER with
CAUTION

Review “GUS Findings Report”

Refer to “Loan Origination Checklist”
(Attachment 15-A) for manually
underwritten loans

Upload the documents via GUS in
stacking order



Presenter Notes
Presentation Notes
It’s important to know the different types of applications so you know what documents are required to be submitted to Rural Development based on the GUS underwriting recommendation. 
GUS loans that receive an “Accept” underwriting recommendation generally require a minimal submission of documents.
In some cases, a GUS “Accept” loan may receive a “Full Documentation Review” condition which will be listed under the lender’s “Prior to Conditional Commitment” conditions and then additional documentation will be required. Loans selected for a full documentation review are randomly selected for a data integrity review. 
Loan requests that receive a “Refer” or “Refer w/Caution” underwriting recommendation require further review and will require a full document submission.
Lenders must review their GUS findings report and submit documentation accordingly. All submissions will utilize Attachment 15-A found at the end of Chapter 15 in the Handbook. Agency staff will not review a loan file that is incomplete and condition for missing loan documents.  Files that are severely incomplete will be released back to the lender and create delays.
Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. There is no need to email anything to Rural Development for any type of GUS loan.



GUS Accept with “Full Documentation” Message

Determination is
listed under

“Prior to
Conditional
Commitment
Findings”

of the

“Lender’s Required
Conditions”



Presenter Notes
Presentation Notes
The condition “Full Documentation Review” is listed on the GUS findings under the lender’s “Prior to Conditional Commitment” conditions as shown here.


Applications NOT Supported in GUS

Streamlined-Assist
Refinance Loans &
Some Pilot Programs

STEP
1

Required
GUS Entries

“Eligibility” Page
e Enter the following data points:

e Full Subject Property Address
e Household Income

“Application Documents” Page

e Upload all required documents as
indicated on Attachment 15-A.

e Additional guidance on uploading
documents is found in the GUS user
guide, located in the USDA Linc Training
& Resource Library

“Borrower” Page

e Enter the following data points for at
least one applicant:
e Borrower First Name, Last Name,
Social Security Number

Important Reminders

e Lenders should not order or reissue
credit reports in GUS for manual file
submissions using this process.

e A full guide called the “Manual
Submission Job Aid” can be found in the
LINC Library under the “Loan
Origination” section.



Presenter Notes
Presentation Notes
 Streamlined-Assist refinance loans, and some pilot programs, cannot be underwritten through GUS.
In these instances, although the application cannot be run through the GUS decision engine, the file will still be submitted through the use of GUS. There is a two-step process for submitting your loan and documentation through GUS for these manual file types. 
Step 1 requires some entries to made in GUS to establish the file. At a minimum, the lender will enter:
On the “Eligibility” page, the full subject property address and household income 
On the “Borrower” page, the first and last name of the primary applicant and social security number
And on the “Application Documents” page, upload all required documentation as indicated on the Attachment 15-A checklist.
Lenders should not order or reissue credit reports in GUS for manual files.




Applications NOT Supported in GUS

Streamlined-Assist
Refinance Loans &
Some Pilot Programs

STEP
2

Email the Appropriate
Production Team

Once the lender has uploaded all required documents into
GUS, the lender will need to email the appropriate Production
Team with notification that the application has been
uploaded. Include the following information:

GUS Application ID Number
Applicant’s Name

Property Address

Loan Submission Type

A return email from the Production Team, confirming
submission of required documentation, will constitute the
date of file submission.



Presenter Notes
Presentation Notes
Once the lender has uploaded all required documents into GUS, the lender will need to email the appropriate Production Team with notification that the application has been uploaded. Include the following information:
GUS Application ID Number
Applicant’s Name
Property Address
Loan Submission Type
A return email from the Production Team, confirming submission of required documentation, will constitute the date of file submission.
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Presenter Notes
Presentation Notes
The 2nd step of building the application is ensuring that you submit a complete and accurate Form RD 3555-21, the “Request for Single Family Housing Loan Guarantee.”
The #1 reason conditional commitments are delayed is because this form is submitted with incomplete or inaccurate information so let’s spend a little time walking through it.



Form RD 3555-21

ONLY agency specific required
form!

Make sure you are using the
most current version

https://formsadmin.sc.egov.us

da.gov/eFormsAdmin/searchA

ction.do?pageAction=Browse
orms

Form RD 3555-21
(Rev.08-22)

UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved

OMB No.0575-0179
RURAL DEVELOPMENT

RURAL HOUSING SERVICE Exp. Date: 12/31/2024
REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

Approved Lender: Approved Lender Tax ID No.:
Contact for this File: Contact E-Mail:

Contact Phone Number:

Third Party Originator (TPO): TPO Tax ID No:
Please issue a Conditional Commitment for Single Family Housing Loan Guarantee in the following case:
Primary Information
N ) The applicant, | has| | does not have a relationship with any
ame: current Rural Development employee.
Co-Applicant Information (Please complete as appropriate) Co-Applicant Information (Please complete as appropriate)
Name:. Name:

The applicant [ Thas| does not have a relationship with any The applicant [ Thas| Idoes not have a relationship with any

current Rural Development employee. current Rural Development employee.

Co-Applicant Information (Please complete as appropriate) Co-Applicant Information (Please complete as appropriate)
Name: Name:.

The applicant | _'has!does not have a relationship with any The applicant has! _does not have a relationship with any
current Rural Development employee. current Rural Development employee.

GSA/SAM Exclusion: (Check “Yes” if any party is excluded, otherwise check “No”) Only applicable to GUS sub
Yes No Date GSA/SAM Checked:

1. Is this a refinance loan? Yes [/No L If yes, is the refinanced loan a RD Single Family Guaranteed Loan [ Direct Loan [J

If yes, Non-Streamline [ streamline [] Streamline Assist []

2a. Number of persons in the household: 2b. Number of dependents under the age of 18 or full-time students:

3a. Current annual income in the household is: 3b. Current adjusted income for the household is:
4. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.

5. Loan funds will be used for the following purpose(s): Only applicable to GUS sub

Purchase/Refinance Amount:

Financed Loan Closing Costs:

Repairs/ Other:

Guarantee Fee:

Total Request: $0.00

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0675-0179. The time required to complete this information collection is estimated to average
25 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information.

Page 1 of 4



Presenter Notes
Presentation Notes
Form RD 3555-21 is the only required form that is unique to a guaranteed loan application and it’s very easy to complete. Actually, much of this information will prefill from your GUS application. It can then be printed for the applicant and lender to sign, or it can be signed electronically.
Make sure you are using the most current version of the form that is posted on the USDA forms website.
The top portion of page 1 of the form is completed with the approved lender information.
You will also complete the third party originator name and tax ID if applicable.


https://formsadmin.sc.egov.usda.gov/eFormsAdmin/searchAction.do?pageAction=BrowseForms
https://formsadmin.sc.egov.usda.gov/eFormsAdmin/searchAction.do?pageAction=BrowseForms
https://formsadmin.sc.egov.usda.gov/eFormsAdmin/searchAction.do?pageAction=BrowseForms
https://formsadmin.sc.egov.usda.gov/eFormsAdmin/searchAction.do?pageAction=BrowseForms

Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved

(Rev.08-22) OMB No.0575-0179
RURAL DEVELOPMENT
RURAL HOUSING SERVICE Exp. Date: 12/31/2024

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

Form RD 3555-21 —

Contact for this File: Contact E-Mail:

Contact Phone Number:

_ Third Partx Originator (TPO): TPO Tax ID No:

Please issue a Conditional Commitment for Single Family Housing Loan Guarantee in the following case:

Primary Information

The applicant, | has| | does not have a relationship with any
current Rural Development employee.

.
/ \ p p | | C a nt & P ro p e rty Co-Applicant Information (Please complete as appropriate) Co-Applicant Information (Please complete as appropriate)

Name:

.
Information - i
The applicant has| |does not have a relationship with any The applicant has| |does not have a relationship with any
current Rural Development employee current Rural Development employee
Co-Applicant Information (Please complete as appropriate) Co-Applicant Information (Please complete as appropriate)
Name: Name:
FO I I I a | | OW fo r u p to 5 The applicant has |does not have a relationship with any The applicant has! does not have a relationship with any
current Rural Development employee. current Rural Development employee.
.
a p p I I Ca nts GSA/SAM Exclusion: (Check “Yes” if any party is excluded, otherwise check “No”) Only applicable to GUS submissions.
Yes No Date GSA/SAM Checked:

1. Is this a refinance loan? Yes I No L] If yes, is the refinanced loan a RD Single Family Guaranteed Loan ! Direct Loan O

If yes, Non-Streamline [ streamline [] Streamline Assist []

GSA/SAM Website
WWW.Sam

2a. Number of persons in the household: __ ___2b. Number of dependents under the age of 18 or full-time students: _

3a. Current annual income in the household is: 3b. Current adjusted income for the household is:
4. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.

5. Loan funds will be used for the following purpose(s): Only applicable to GUS sub

Purchase/Refinance Amount:

Financed Loan Closing Costs:

Repairs/ Other:

Guarantee Fee:

Total Request: $0.00

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0675-0179. The time required to complete this information collection is estimated to average
25 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information.

Page 1 of 4



Presenter Notes
Presentation Notes
Next, you will complete the applicant and property information. 
If there are additional co-applicants, you must fully document their information on a separate form.
For Non-GUS submissions only, make sure to document the date that a representative from your institution verified on the GSA list found on the SAM website that the applicant, co-applicant, and other parties to the mortgage transaction have not been suspended or debarred from participating in Rural Development programs. 
This verification must occur prior to the request for Conditional Commitment and be no greater than 30 days prior to loan closing so you may need to re-verify this information prior to closing.
If the application is for a refinance loan, make sure you indicate if the original loan was a Guaranteed or Direct loan. 
On lines 3a and 3b, enter the annual and adjusted annual income totals. These totals may end up differing from the totals on your income calculation documentation as they may be completed prior to obtaining income verifications and that is acceptable.



https://www.sam.gov/

Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE
(Rev.08-22) Form Approved

OMB No.0575-0179

RURAL DEVELOPMENT
I T l RURAL HOUSING SERVICE Exp. Date: 12/31/2024
O r — REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

Approved Lender: Approved Lender Tax ID No.:
Contact for this File: Contact E-Mail:

Contact Phone Number:

Third Party Originator (TPO): TPO Tax ID No:
Please issue a Conditional Commitment for Single Family Housing Loan Guarantee in the following case:
Primary Information
N ) The applicant| | has| | does not have a relationship with any
I—O a n Re q u e St ame: current Rural Development employee.
Co-Applicant Information (Please complete as appropriate) Co-Applicant Information (Please complete as appropriate)
Name: Name:
. . . == =
o O I | d t h t m b The applicant ["Thas! does not have a relationship with any The applicant has| does not have a relationship with any
n I n C u e 0 S e I e S e I n current Rural Development employee. current Rural Development employee.
Co-Applicant Information (Please complete as appropriate) Co-Applicant Information (Please complete as appropriate)
. . .
financed and included in the
The applicant has! |does not have a relationship with any The applicant | Ihas| |does not have a relationship with any
0 a n a m 0 u nt current Rural Development employee. current Rural Development employee.
.
GSA/SAM Exclusion: (Check “Yes” if any party is excluded, otherwise check “No”) Only applicable to non-GUS submissions.
Yes No [ ] Date GSA/SAM Checked:

1. Is this a refinance loan? Yes [INo L If yes, is the refinanced loan a RD Single Family Guaranteed Loan I Direct Loan [

If yes, Non-Streamline [[] streamline [ ] Streamline Assist [}

* “Total Request” must match the

G U S 2a. Number of persons in the household: ___2b. Number of dependents under the age of 18 or full-time students:
.

3a. Current annual income in the household is: 3b. Current adjusted income for the household is:
4. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds

° D O u b I e C h e C k t h e I O a n a m O u nt . 5. Loan funds will be used for the following purpose(s): Only applicable to non-GUS submissions.

Purchase/Refinance Amount:

Financed Loan Closing Costs:

Repairs/ Other:

* Does the applicant have all of
the funds they need to close?

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0575-0179. The time required to complete this information collection is estimated to average
25 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information.

Page 1 of 4



Presenter Notes
Presentation Notes
The bottom section of page 1 breaks down the total loan request. Note that this Section 5 is ONLY required for non-GUS submissions.  Only include those items being financed and included in the loan amount. For example, if the applicant is not financing any portion of the up-front guarantee fee, do not include any portion of the fee here. 

The Total Request must match your loan amount showing in the GUS “loan and property information” tab, or line “k” in the “qualifying the borrower” dropdown of the “Lender Loan Information” tab. The application will be considered incomplete if they do not match. 

Make sure the loan amount accounts for any rounding that may occur at closing in your system. The loan cannot close for even one cent higher than the loan amount on the Conditional Commitment without prior approval from Rural Development. Failure to get approval for a higher loan amount prior to close could jeopardize your guarantee. If you think the applicant may need additional loan funds at closing, now is the perfect time to look at increasing the loan amount.



Form RD 3555-21

[Rev. D&-22)
Certifications
Approved Lender Certification

O r I I I In order to induce the Agency fo issue the requested guaranies, we certify that we have cnginated the loan in compliance with 3

Agency loan requirements. This form contains or s supplermented with all information required by T CFR § 3555.107() and further
dlarified in Chapter 15 of HB-1-3555 of 7 CFR 3556,
[C
Lender's Authorized Representative Signature / Title Date
Mame of Authorized Representative TilefCampany

Certifications

Applicant(s) Acknowledgments and Certifications

CERTIFICATION: icant, | certify to

et of my
d tran

ad a civil

nowledge and belief; (1 ) | am not presently debarmed, suspe ended
declared inefigible, or voluntarily excluded from e tions by any Federal depariment or agency; (2) | have not within a three
year period preceding this proposa been convicted or judgment rendened against me for commes: of fraud or a criminal
offense in connec fion with obé ;nlng attempting to obiain, or pewww ng 3 p 3 or local) transaciion or coniract under

Must be signed by both lender
and applicant(s).

wttand g udg' "|IE' on any property for a debt in fav i =
n any Federal court other than the United States Tax Court: and {4) | am not delinguent on any :J..st,an" ng
—bt {3 the Federa Gwenr’enl {exchuding any Federal Tax debd).

| {we) acknowledge this loan will be subject to payment of an annual fee by the Lender. The Lender may pass this fee on to me
(us]. | {we) understand that the annual fee for the first year is calculated when the loan is closed based upon the loan amount.
Thereafter, the annual fee is calculated every 12 months based upon the average scheduled amortized unpaid principal balance.
Billing for the annual fee will begin 12 months from the closing of the loan.

Electronic signatures are

t b | AM (¥ RE) unable o provide the housing | (we) need on my (our) own account. and | am (we are) unable to secure the credit

a Cce p a e o necassany for this purpose from other sources upon termms and condifions which | (we) can reascnably fulfl | (we) certify that the
statemenis made by me [us) in this applicabion are true, complete and comect to the best of my (our) knowledge and belief and are made

in good faith fo obiain a lkean.

k | h . w’“"ﬁfﬁ?ggﬁ;ﬁf 18, Umfﬂsmﬁsm&epigms '\'ﬂ;ueum' in any matber within ﬂwmsﬁnmdw&pﬂ;ﬂw
Ma e Su re to u p Oad t e Slgned mdoesa.lwf.isenﬁc:.rhmswxmmﬁwwmmm;;?;%mmlmim;aﬁm:h:rsa.me
bncm:damaﬂfdse ficditious or fraudulent staternent or entry, shall be fined under this tile or imprisoned not mere than five years, or

CO both
py- Each of the undersigned hereby acknowledges having read all pages of this docurment as it relates to information regarding the
PRIVACY ACT and a NOTIFICATION TO APPLICANT ON USE OF FINANCIAL INFORMATION FROM FINAMCIAL INSTITUTION.
[
Print Applicant's Mame Applicant's Signature Date
[
Print Co-Applicant's Name Co Applicant’s Signature Diate
[
Print Co-Applicant's Name Co Applicant’s Signature Date
=
Print Co-Applicant's Name Co Applicant’s Signature Diate
[
Print Co-Applicant's Mame Cio Applicant's Signature Diate

Dage 2af 4



Presenter Notes
Presentation Notes
Next, let’s take a look at the Applicant certification.
The applicant is certifying that they are not presently debarred, suspended, declared ineligible, or voluntarily excluded from covered transactions by any Federal department or agency.  They are also certifying that they are unable to secure conventional credit.
This section also informs the applicant that their guaranteed loan will be subject to payment of an annual fee for the life of the loan and the fee is calculated based on the average scheduled unpaid principal balance.
By signing the form, applicants certify all statements made by them in the application are true, complete, and correct to the best of their knowledge.



Attachment 9-B (optional form GUS “Eligibility” Page

le Monthly Income (Parties to note only). Calculate and record how the calculation of each income source/type was determined in
. Identify income type by party to note.

Applicant Co-Applicant

Base Income

Calculation of Base Income: Caleulation of Base Income:

~ Monthly Gross In

Other Income Enter the current monthly ince Ld e i ermine annual hol

Caleuladion of Other Income: Calenladion of Other Income:

Total Income

Preparer’s Signanme:

Mame (Print]



Presenter Notes
Presentation Notes
Income calculations are no longer provided on the 3555-21 form. The lender should document their income calculations for all adult household members on either the optional Attachment 9-B, the underwriting transmittal summary (the 1008 or 1077), or a similar form.  Income calculations must be performed for all loans, but GUS “Accept” loans will not require the submission of these calculations to the Agency. These calculations must remain in the lenders’ permanent file.
The totals of the calculations must match the information entered into the GUS.
For more information on income calculations please review our modules on Annual, Adjusted, and Repayment Income, and Chapter 9 of the Handbook..
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Presenter Notes
Presentation Notes
Step #3 is assembling the documents. Make sure you utilize the correct Loan Origination Checklist and that the items are assembled in the order listed on the checklist.
Doing so will be a huge time saver for Rural Development and will ensure quicker turn times on Conditional Commitments!



Checklist
Attachment 15-A

Page 1
* GUS “Accept”
o Purchase

o Non-Streamline Refinance

o Streamline Refinance

HB 1-3555
Attachment 15-A
Page 1 of 2
ATTACHMENT 15-A

USDA manle

. _——= =
Guaranteed Rural Housing i ©:7.......

Origination Stacking Order Checklist

Lender Instructions: Submit the identified documents in the order noted with the first document in the bundle being this
Attachment. Submit only the identified documents. Include complete documentation for the specific file type identified to ensure
an effective file flow. Documents must not exceed the maximum allowable age set forth in 7 CFR 3555 Handbook. Rural
Development will consider all documents submitted as the certified and true copies of the original documents retained in the
lender’s permanent file. Electronic delivery to Rural Development is the preferred method. See electronic delivery information by
state https.//usdalinc.sc.egov.usda. gov/RHShome.do. In the subject line identify the case by: Loan Origination: Borrower Last
Name, First Name

| General Information

Applicant(s): Lender: Date:

File Stacking Order Checklist
Guaranteed Underwriting System (GUS) - Underwriting Recommendation: ACCEPT

ase stack the ¢ document order:

t package in the follow

Form RD 3555-21, “Request for Single Family Housing Loan Guarantee
Note: Must be fully completed and executed by all applicants and lender.
Must include income worksheet pages.

Final GUS Underwriting Findings and Analysis Report
Note: Last final submission to be printed, retained in lender’s permanent loan file.

FEMA Form 086-0-32, “Standard Flood Determination Form”
Note: New construction properties located in 100-year flood plains will require additional documentation.
Confirmation the base flood elevation (BFE) is below lowest floor of subject.

Evidence of qualified alien (If the applicant is not a US citizen)

Credit Report, Non-Purchasing Spouse (If the applicant or property is in a community property state — AZ, CA, ID, LA, NV,
NM, TX, WA, Wi)

OoOoo oo o

Uniform Residential Appraisal Report (URAR)
(FNMA 1004/FHLMC 70 or applicable Report)

Note: 1004 MC (Market Conditions Addendum) must be part of report.

(03-09-16) SPECIAL PN



Presenter Notes
Presentation Notes
For GUS loans that receive an “Accept” underwriting recommendation, you will follow Page 1 of “Attachment 15-A”, “Loan Origination Checklist” when assembling documents for upload to the GUS.
Assemble the following documents in this stacking order:
The completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” – all pages.
“Standard Flood Determination Form”
Mortgage Payoff Statement (if it’s a refinance transaction)
Credit report for non-purchasing spouse if property is located in a community property state
And lastly, the appraisal report. This document must be uploaded separately in the GUS and must include color photographs. 
That’s it! Just be sure to double check your GUS findings report and make sure the loan wasn’t randomly selected for a full documentation review.






Checklist
Attachment 15-A

Page 2

GUS “Refer” or “Refer with
Caution”

GUS “Accept with Full
Documentation” message

Manually Underwritten without
the assistance of the GUS

Applications not supported in
the GUS (streamline-assist
refinances)

HB 1-3553
Aftachment 15-A
Page 2 of 3

Loan Origination Checklist
Manual Underwriting, GUS Refer Befer with Caution Underwriting Recommendation, or
GUS Aceept with Full Documentation Mezzage on GUS Undervriting Finding: and Analy =iz Report

When mubmitfing documents in GUS, the appraizsl repert munst be nploaded separately in calor.

D Form RD 3555-21, Request for Single Family Housing Lean Guarantee
Include all pages from current published version
Executed by applicant(s) and lender

O | underwriting Analysis: FNMA 1008(FHLMC 1077, or similar form

Documentation of annual and repayment income caloulations

Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be
documented on this form

D Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Mot required to be signed by applicant(s) or lender
Loan amount is not required to match the loan request in GUS or on Form RD 3555-21

D Inceme Verifiation Documentation: Applicable methods

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 eamning statement with YTD figures

Full Docurnentation: Mon self-employed:

2 years W-2s5 + 4 weeks of eamning statements with YTD figures

Salf-Employed:

2 years personal and business filed income tax retumns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: 551, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 3 for acceptable verification documents

[ | Asset Documentation:
Documentation for all applicable housshold members per 3555.152(d)
WIOD¥s, bank or investment statements, gift letters, etc. Refer to Chapter 3 for acceptable verification documents.

D Credit Report: [as applicable]

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Mon-Traditional credit tradelines, as applicable

Credit supplements, if utilized to support data adjusted from credit report

O | Credit Report for Non-Purchasing Spouse (as applicable)
Applies to applicant or property lo@ted in 3 community property state: AZ, CA_ 1D, LA, NV, NM, TE, Wa, Wi

Verification of Rent:

MOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680 when rental history is indicated.
Refer to Chapter 10 for guidance on dooumenting rent and non-traditional credit when a VOR is required, but not
available.

O

D Mortgage Payoff Statement: If refinance tranzaction

D FEMA Formy FF-20%-FY-21-116, Standard Flood Hazard Determination Form:
Mew construction properties located im 100-year flood plains require additional documentation, induding
confirmation base flood elevation (BFE) is below lowest habitable floor

[ | uniform Residential Appraisal Report [URAR)
MOT APPLICABLE TO MOST STREAMLINED OR STREAMLIMED-ASSIST REFINANCES

FMMA 1004,/FHLMC 70 or applicable report as determined by appraiser



Presenter Notes
Presentation Notes
Follow the checklist on page 2 of “Attachment 15-A”, “Loan Origination Checklist”, for GUS loans that receive a “Refer” or “Refer with Caution” underwriting recommendation and those that receive the “Full Documentation” condition message. 
You will also follow this checklist for any applications underwritten without the assistance of the GUS and those not supported in the GUS.
Assemble the following documents in this stacking order:
Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” 
Underwriting Transmittal or Analysis. If a credit or ratio waiver is required, document it here. This form is not required for GUS Accept loans that are randomly selected for a full documentation review.
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation such as verification of deposits, bank statements, gift letters, etc. is always required, even if net family assets are below $50,000.
Credit report and supporting documentation for loans underwritten without the assistance of the GUS. For GUS loans, the agency can retrieve a copy of the credit report from the GUS 
Credit report for non-purchasing spouse if property is in a community property state
A VOR is required if the applicant’s credit score is less than 680. A VOR is not required for a GUS Accept loan that is randomly selected for a full documentation review.
Mortgage Payoff Statement (if it’s a refinance transaction)
“Standard Flood Determination Form”
Evidence applicant or co-applicant is a qualified alien if not a US citizen
And lastly, the appraisal report. Again, remember to upload this document separately in the GUS and include color photographs. 
Make sure the appraised value is correctly entered in the GUS on the “Additional Data” application page! Your application will be considered incomplete if this field is input incorrectly.





Checklist -
Attachment 15-A s

Loan Origination Checklist
Streamhned Azzist Refinance Alanual Undernrite Review

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current publizhed version
Executed by applicant(s) and lender

P a g e 3 D Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Diocumentation of annual and adjusted annual income caloulations

D Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Mot required to be signed by applicant(s) or lender

° St eamlined_ASSiSt Refinance Loan amount is not required to match the loan ameunt on Form RD 3555-21

D Income Verification Documentation: Required for Annual Income Calculations
Alternative Documentation: Mon self-employed:
Written/Electronic VOE + 1 earning statement with YTD figures
o Full Docurmnentation: Mon self-employed:
N Ot S u p p O rte d I n G U S 2 years W-2's + 4 weeks of earning statements with YTD figures
Self-Employed:
2 years personal and business filed income tax retumns or IRS transcripts with zll schedules + YTD profit and loss
statement

o FO I I ow tWO-Ste p p rocess Additional Inconve Types: 551, VA Benefits, Pension, Retirement, atc.

. . . Refer to Chapter 2 for acceptable verification documents
descrlbed earller reg.a rdlng D AssetDommnmﬁon: Anrluallncu::metalculatiuns
IO a n S n Ot p roce S S e d | n G U S . Documentation for all applicable household members per 3555.152(d)

WVOLr's, bank or investment statements, gift letters, etc. Refer to Chapter 3 for acceptable verification documents.

D Maortgage Payment History for previous 12-month period
Credit Report or Verification of Mortgage

The “Manual Submission Job

D Mortgage Payoff Statement

Aid” is also located in the LINC

[0 | Uniform Residential Appraisal Report [URAR)

g o Only applicable to current Direct Loan borrowers for the purpose of caloulating subsidy recapture.
Library under the “Loan v3pp purpo yrecap

Origination” section.



Presenter Notes
Presentation Notes
The last checklist on page 2 of “Attachment 15-A”, “Loan Origination Checklist”, is for Streamlined-Assist Refinance loans. 
Assemble the following documents in this stacking order:
Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee”
Underwriting Transmittal or Analysis
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation
Mortgage Payment History for previous 180 days 
Mortgage Payoff Statement
Appraisal, only if the original loan was a Direct loan and subsidy recapture is due 
As a reminder, streamlined-assist refinance loans are not supported in the GUS and must be manually underwritten. These loans will also utilize the two-step submission process discussed earlier in the module. For easy reference any time, the complete “Manual Submission Job Aid” can also be found in the LINC Library under the “Loan Origination” section.



Building a Complete Loan Application
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Understanding Submission Types
Completing Form RD 3555-21

Assembling Documents

# Uploading Documents Timely

Utilizing the Resources and Tools



Presenter Notes
Presentation Notes
The 4th step is to Upload Your Documents. 



Successful Document Submission

TIMELINESS

Upload documents prior
to “Final” submission

COMMUNICATION

Notify Rural
Development anytime
you upload documents

for incomplete files

COMPLETENESS

Efficiency is the key!

Follow the checklist



Presenter Notes
Presentation Notes
It is very important that you upload all required documentation in a timely manner. 
When a lender requests a final submission in the GUS, it triggers a notification to Rural Development that the application is ready for the agency to review. If documents are not uploaded when Rural Development begins reviewing the application, the lender will be notified that the application is incomplete and documents need to be uploaded.
Lenders may upload missing or corrected documents after final submission to USDA until the agency issues a Conditional Commitment.
It is the lender’s responsibility to notify the agency once the documents have been uploaded for incomplete applications as the GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.
Once Rural Development receives notification from the lender that the documents have been uploaded, Rural Development will place the application in its review queue.
Processing a final submission prior to uploading documents will not speed the process up, as you can see, it will only slow it down so make sure your documents are uploaded prior to final submission.
All documents, except the appraisal, should be assembled into one electronic file following the checklist’s stacking order, and preferably in black and white, while appraisals should be uploaded in color form.







GUS — Application
Document Uploads

Steps:

Navigate to the Application
Documents tab from the More drop-
down.

Review the borrower information.

Review the file upload instructions
(also review Note section highlighted
in yellow on page).

Select the Type of Document to
upload.

Select the Upload Files button to
select a file from the user’s system.

Eligibility Borrower Information Assers and Liabilities  Real Estate Loan and Property Information | Application Documents More. wr

Application Documents o

Borrower Information

2 Borrower ID / Name Borrower Address

Upload Documents

Add and Index Individual Document(s) into Image Repository

File Upload Instructions
= Acceptable file formats are Adobe PDF and TIF (no password protected PDF files)
9 « Paseword protected documents are nol parmitted.
« Maximum File Size Is 100MB
= User must make a selection for “Type of Document” prior to adding files using the Upload feature.
 Up to 10 individual documents can be uploaded at a time.
* Select "Submit Document(s)" to attach document(s) to application for submission to USDA

Type of Document File Name Submission Status Actions
o 10011 Request for Guarante : | 2, Upload Files Or drop files
“hoose One
10002 Appralsal Report 9
10006 Underwriting Submit Decument(s)

Note: It may take several minutes for individually indexed docurments to process and be available for display.

« Click the "Display Decumant” & button lcon to display the documeant you wish to view.

Type of Decument Document Description Upload Date Actions

No documents exist for this borrower 1D [ Lender tax 1D



Presenter Notes
Presentation Notes
During the loan application creation and submission, the user may choose to upload documents associated with the loan application. This may include an Appraisal Report, Underwriting, or Request for Guarantee. 

Start by selecting the “More” drop-down menu and select the Application Documents option. To upload a document into GUS, the user should follow these steps once on the Application Documents tab:

First, review the borrower information.

Next, review the File Upload Instructions which are as follows:
Acceptable file formats are Adobe PDF and TIF 
Password protected documents are not permitted.
Maximum file size is 100MB.
User must make a selection for “Type of Document” prior to adding files using the Upload feature.
Up to 10 individual documents can be uploaded at a time.
Select “Submit Document(s)” to attach document(s) to the application for submission to USDA.

Next, select the Type of Document to upload and select the “Upload Files” button, or utilize the “drop files” option to select a file from user's system.




GUS — Application
Document Uploads

Next Steps:

Select the document to be uploaded
from the user’s system.

Click Open to attach to the loan
application.

Wait for the upload to complete as
indicated in the Upload Files dialogue
box. Select the Done button when the
upload is complete.

Applicaticn Documents

Borrower Information

Upload Documents

Add and Index Individual Docurment(s) into Image Repository

File Upload Instructions

- Acceptable file formats are Adobe POF and TIF {no password protected PDF files)

= Password protected documents are not
: 100MB. € Open
= User must make a selection for “Type o

= Maximum File Size

* Up te 10 individual decuments can be U 4 B This PC » Desitop v v search Deckicp
= Select "Submit Document(s)” to attach
Organize = New folder tEw
Updates * [£] Uploze Test Dec

Type of Documest R R [ USDA GUS - Lender Quick Reference Guide v1.0.08.17.2020

§ 30 Objects @ USDA GUS - Lender Guick Reference Guide w1.0_08.17.2020_

10011 Request for Guarante & 2 [] LSDA GUS LTE - Lender Cluick Reference Guide_wi.0_08.20.2020
= B Desktop
=l Mnruments o
File mame: | Upload Test Doc v| Customn Files

Submitted Documents

oo |

Note: It may take several minutes Uplgad Files
* Click the "Display Document” @ buttc

Upload Test Doc.pdf
FCF 45 KE

1 of 1file uploaded



Presenter Notes
Presentation Notes
After selecting the Upload Files button or utilizing the drop files option to select a file from user's system, the user should select the document to be uploaded. 

Select Open to attach the document to the loan application. 

Wait for the upload to complete, as indicated in the Upload Files dialogue box. Select Done when the upload is complete.



GUS — Application
Document Uploads

Final Steps:

To submit the selected and uploaded
document(s), select the Submit
Document(s) button.

Submitted documents appear in the
Submitted Documents section.

Select the eye icon under the Actions
column to view the document.

Use the action buttons to navigate
through the submitted document(s).

File Name Submission Status Actions

10011 Request for Guarantee Upload Test Doc_pdf Not Submitted []

0 ===

Submitted Documents

Note: It may take several minutes for individually indexed documents to process and be available for display.

* Click the "Display Document” @ button lcon to display the document you wish to view.

Type of Document Document Description Upload Date Actions

e 1001 Request for Guarantee 9/14/2020 e o



Presenter Notes
Presentation Notes
After the document has been uploaded, follow these steps to submit the document:

First, select the Submit Document(s) button. Submitted documents appear in the Submitted Documents section.

Select the eye icon under the Actions column to view the document. Use the action buttons to navigate through the submitted document(s) when there are multiple pages of submitted documents. 

The First button brings the user to the first page of results. The Previous button takes the user back one page. The Next button moves the user forward one page and the Last button takes the user to the last page of submitted documents.

Some additional notes:
Users can continue to upload and submit documents even after final submission of the loan application, while the application status is pending.
Only Portable Document Format (PDFs) and Tagged Image File Format (TIFs or TIFFs) files may be uploaded in the Application Documents tab. 
The system allows for file upload up to 100 MB for most documents, with the exception of the immigration’s third check supporting documentation, which is uploaded within the Additional Data page and has a file size limit of 5 MB. 
Please note: It may take several minutes for the upload process to complete and for the document to be viewable.





GUS — Request
Forms

Steps:

Navigate to the Request Forms tab and
select the borrowers to be included on
the Form 3555-21.

Select the Display Form button.

Depending on your browser, the
downloaded Form 3555-21 file will be
available in Downloads or otherwise
available for selection.

Note: Data on this form and throughout this
guide is sample data only.

Eligibility Baorrower Information Asszets and Liabilities Real Estate Loan and Property I formator =

Display Form 3555-21 - Request for Single Family Housing Loan Guarantee

You may select up to 2 borrowars at a time oo View or Print. If thare are more

than 2 borrowears
pleass complete additional forms.

o Boarronwer 1 Firstimer Alice 1

[owsom [2)

Reguest Fo &

Form RD 31555.21

Rew. 10-19) e

UNITED STATES DEPARTMENT OF AGRICULTURE
RURAL DEVELOPRENT

RURAL HOUSING SERVICE
REQUEST FOR 5INGLE FAMILY HOUSING LOAN GUARANTEE

Farm Approwed
OMB No. 05750178

Approved Lendor: Approved Lender Tag 1D No.:
Contact: Approusd Lsnder E-Maik
Ehone Number:

Third Party Origirator (TPO): TPO Tax 1D No:

Fiinase fasue & Conmaltiama) Cormm tmarl My Singte Familly Howsing Loan Guaranioee in the folowimng s

Applicant rformathon (Flese comg e or man 33 aporapas) Co-Applicant informailion ([Please complete or mark as appoprate]
Name: Aarne:

veterane [ Nes [Ma Veteran: | pes [

-’n‘r'l:'lr‘i-'.ﬁ"" I_rlh'q m‘“‘\-‘%l'ﬂ'l e A relan ﬁ‘{huﬂ with A Y CeTant Th -'|r+'|||' At Dr\{ s Pt e A H‘Lﬁrn\ﬁﬁmrl'..'ﬁfh &Y SurrEnt
Bural Deselogrment emplopes Explaln Ruwal l'lr-w'\mrmrr.' emplrpes I =|1|-'|- ]

O5ASRAM Exclusion

[[Ies [ Mo iheck Yesifsnpparty e chuded, phersise check o) Dlafe GEA/SAM Chae ked



Presenter Notes
Presentation Notes
During the loan application creation and submission, the user may choose to generate and display Form 3555-21, the Request for Single Family Housing Loan Guarantee. Generating the form begins by navigating to the Request Forms tab. To navigate to the page, select the More drop-down menu and select the Request Forms option.

To request the 3555-21 Form, follow these steps:

First, navigate to the Request Forms tab. Select the borrowers to be included on the Form RD 3555-21

Next, select the Display Form button. Depending on your browser, the downloaded form file will be available in the Downloads folder or otherwise available for selection. 

Some additional notes:
Only two borrowers can be selected at a time as part of the requested form. If there are more than 2 borrowers as part of the loan application, choose two of them, generate/display the form, and then repeat the steps to get additional form(s) for the remaining borrower(s).
The form saves and renders as a pop-up. If the form does not render on your screen, please check your browser pop-up settings, and ensure pop-ups are enabled for this site.




USDA-RD FORM APPROVED

Form RD 3555-18 OMB NO. 05750179

(Rev. 08-22) Exp. Date: 12/31/2024
CONDITIONAL COMMITMENT FOR

F orm R D 3 5 5 5 _ 1 8 SINGLE FAMILY HOUSING LOAN GUARANTEE

TO: Lender’s Name and Address RHS Borrower ID
State Coun
State Code: County Code:
Borrower: Principal Amount of Loan:
$
Co-Borrower: Co-Borrowsr ID: Co-Borrower: Co-Borrower ID:
Co-Borrower: Co-Borrower ID: Co-Bomower: Co-Borrower ID:

From a review of all submitted information. the United States of America. acting through the Rural Development-Rural Housing

N N . Service (RHS or Agency). or its successor. will execute Form RD 3555-17/17E “Loan Note Guarantee” in accordance with Agency
S | n g | e F a I I I I | y H O U S I n g I_O a n regulations at 7 CFR part 3555, Agency guidance. and terms set forth in this Conditional Commitment.
Guarantee S

Up-front Loan Note Guarantee fee payable by the Lender to Agency is
Interest rate for the loan is %

Annual fee for the first year of the loan. basegi upon the above stated principal amount of loan and stated interest rate of this
commitment is

Guarantee Systems Technology Fee payable by the lenderis §

A Loan Note Guarantee will be issued when the Lender executes the attached Lender Certification for SFH Guaranteed Loan. The
Lender Certification confirms that the loan was underwritten and closed in accordance with applicable laws and guidance. and meets the terms
set forth in this Conditional Commitment. Changes to these terms must have been approved by the Agency in writing before loan closing.

The Lender should submit the request for a Loan Note Guarantee in accordance with 7 CFR 3555.107(1) within 30 days from date of
loan ¢losing. Once the Loan Note Guarantee is issued. no change of conditions will be permitted.

"Lender Certification" for SFH Guaranteed Loan must be executed electronically in the LLC Prior to issuance of a Loan Note Guarantee.

[] Subject to conditions of the final official “*GUS Underwriting Findings Report.”

Never close a
loan without it!

For additional conditions and requirements see Attachment to this form.

This Conditional Commitment will expire on ? unless extended by the Agency upon request of the lender, or the
Lender notifies the Agency that it does not desire to obtain a Loan Note Guarantee.

UNITED STATES OF AMERICA

By:
Date: (Title)
1 The annual fee is calculated each year at. 2% of unpaid balenee. The annual fee for the firs yeqr il be saleulsted when he Toan s elosed based upon the
loan amount. Thereafter, the anmal fee is calculated every 12 months based upon the average scheduled amortized unpaid principal balance. Billing for the anirual

fee will begin 12 months from the date of loan. The amount on this Conditional Commitment is based upen the stated principal loan amount and interest.
Changes to either clement will change the annual fee amount.

=

The Ageney will determine the expiration date of this contract. The initial date will no exceed 90 days from the date of issuance. The Agency may grant a
1]eas§m1lalle extension based on the approved Lender's request. If construction is involved. the expirafion date may correspond with projected completion date of
the dwelling.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB
control number for this information collection is OS75-0179. The time required to complete this information collection is estimated to average 1 hour per response, including the time
| for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.



Presenter Notes
Presentation Notes
If the agency concurs all program requirements have been met and agrees to guarantee the loan, Form RD 3555-18 w/required conditions will be issued electronically to those identified on the GUS “Credit/Underwriting” application page. 

Only those with an active GUS user role may be listed here. Those without an active GUS user role will not be able to open the link that is emailed when the Conditional Commitment is issued.
If the agency is unable to take favorable action on the request, a written denial will be issued.

Always verify you have a valid Conditional Commitment from Rural Development prior to closing a loan. Never close a loan without it!

7 CFR 3555 prohibits closing a single family housing guaranteed loan without a conditional commitment. Loans closed prior to issuance of a Conditional Commitment will be rejected by Rural Development and will not be eligible for a Loan Note Guarantee. 
Don’t risk it. Monitor the lender webpage for turnaround times and plan accordingly.






Resubmission Policy

. !I;(""’l"l()‘\T
m*umm* .

Borrowers added or deleted
Decrease in income
Decrease in cash assets
Increase in loan amount
Increase in interest rate

Increase in mortgage or personal
liabilities greater than S50

Decrease in interest rate
Decrease in loan amount

Decrease in mortgage or personal
liabilities

Increase in assets

Increase in mortgage or personal
liabilities of S50 or less



Presenter Notes
Presentation Notes
If there have been any changes since the Conditional Commitment was issued that may negatively impact the loan, those changes must be reviewed and approved by Rural Development prior to closing. 
To avoid closing delays, loan processors, loan officers, underwriters, and closers must work together to ensure they allow Rural Development ample time to review changes that require Rural Development approval.
This slide lists changes that do and do not require Rural Development approval.





Building a Complete Loan Application
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Understanding Submission Types
Completing Form RD 3555-21

Assembling Documents

# Uploading Documents Timely

Utilizing the Resources and Tools



Presenter Notes
Presentation Notes
The last step to building a complete application is “Utilizing the Resources and Tools”.
Save yourself valuable time by utilizing the numerous tools and resources Rural Development has developed to assist lenders with originating, processing, and servicing guaranteed loans.



Lender Toolkit



Presenter Notes
Presentation Notes
Rural Development has developed numerous tools and resources to assist lenders with originating, processing, and servicing guaranteed loans.


Origination FAQs

Bookmark It!

Use Ctrl-F to find
answers quickly!

https://www.rd.usda.gov/sites/default/files/rd-sfh-fagloanorigination.pdf

g CurapRevelopmeli Together, America Prospers

FAQ
Frequently Asked Questions

Single Family Housing
Guaranteed Loan Program
Origination



Presenter Notes
Presentation Notes
One useful resource is our Frequently Asked Questions.  This document has a lot of useful Q&A as they were received by our lending partners on the program.  It is updated frequently and allows for the Control-F feature.



Training &
Resources

Check back for
updates

Don’t forget to sign
up for GovDelivery
updates

https://www.rd.usda.gov/page/usda-linc-training-resource-library

& Resource Library
T -

=T LLaR Y et
HOME = RESOURCES

Resources
@ English .
>
, © Loan status
We are currently reviewing new loan applications and conditions received on or before 5-23-2025.
>
>
> o New Information
> Job Aid - Eligibility for the Single Family Housing Guaranteed Program
LINC Training Library v

Contact Us
Find contact information and resources to help you with Single Family Housing Guaranteed Loan Program
questions.

GovDelivery Updates

An archive of previously released email bulletins and program updates are outlined below. Stay connected with

the latest information by sut



Presenter Notes
Presentation Notes
Our USDA LINC Training and Resource Library provides our lending partners a wealth of key information, including current turn times, training, forms, checklists and all of the resources necessary to successfully navigate through the SFH guaranteed loan process. 

You can sign up for GovDelivery Notifications on this page under the “Tools and Helpful Links” dropdown tab.  Make sure that you sign up for these notifications if you haven’t already done so.  GovDelivery provides email notifications on important program information such as policy changes, live training events and GUS system issues.  


Have a question on
POLICY?

Contact the PAC team!

Need TRAINING?

Contact the LPA team!

Have a question on a
SPECIFIC FILE?

Contact the OPD!

Topic Information

File-Specific Questions

Information to include in email:

¢ |dentify the state the application is located; if applicable;

* Provide applicant’s name and USDA borrower ID, if applicable;
® GUS loan number, if applicable

* Include contact information; and

¢ Indicate if you would like a call back (otherwise you will receive an email reply)
File-Specific Questions by phone: 833-314-0168, ext. 2 Phone System
Availability: 9:00 am to 3:30 pm ET

Origination and Processing Division 1: SFHGLP.OPD1@usda.gov

Supporting: AL, AK, AR, AZ, CA, CO, GU, HI, IA, ID, KS, KY, LA, MO, MN, MS, MT, ND,
NE, NM, NJ, NY, NV, OK, OR, SD, TX, UT, WA, WP, WI, WY

Origination and Processing Division 2: SFHGLP.OPD2@usda.gov

Supporting: CT, DE, FL, GA, IL, IN, MA, MD, ME, MI, NC, NH, OH, PA, PR, RI, SC, TN,
VA, VI, VT, WV

30


Presenter Notes
Presentation Notes
Additionally, you can find contact information for our Operations Team and all other support staff.  Should you have a questions on a file that has been submitted, or would like to request a status, you will want to reach out to the processing team that handles the state where your property is located.  Make sure you follow these helpful tips when sending the email to ensure a faster and more accurate response.


Topic Information

Have a question on
Lender Self-Report SFHGLD.QA@usda.gov

POLICY?

Program Training

Contact the PAC team! Program Marketing and Outreach B e CE ROV

Generd LoanSeananoQuesiians sfhgld.program@usda.gov or *833-314-0168, ext. 4
. . r -314- , ext.
Loan Policy/Regulation/Handbook i ik En

833-314-0168, ext. 1

Turn Times AT
Phone System Availability: 9:00 am to 3:30 pm ET

Need TRAINING?

Lender Approval/Recertification Ty
Loan Servicing &P & ‘8

Contact the LPA team!

Technical Issues: GUS RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

https://www.eauth.usda.gov/eauth/b/usda/faq Select Public Customer

Technical Issues: eAuth or Login.gov
FAQs

Loss Claims guarantee.svc@usda.gov

Have a question on a

? Monthly and Quarterly Stat
SPECIFIC FILE: e _yan SRy RD.SO.HSB@usda.gov
Reporting GUS User Agreements

Adding/Removing Security

Contact the OPD!

e LS Form Instructions
i
(SFH Guaranteed Loan Program

Automated Systems)



Presenter Notes
Presentation Notes
Users should always first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.

All policy and regulation questions regarding the topic we just covered should be sent to our Policy, Analysis, and Communications Branch

If you have a question on your lender approval or approval for the LLC system, reach out to our staff in the Lender Oversight Branch
 
And finally, if you would like to request additional program training, marketing or outreach, contact our Lender and Partner Activities Branch. 





Presenter Notes
Presentation Notes
We believe that the SFH Guaranteed Loan Program is a great program for low to moderate income homebuyers who wish to purchase homes in rural areas.  But we know that this program cannot be successful without our partnership with our lenders, so thank you!



USDA Rural Development
S U.S. DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
USDA is an equal opportunity provider, employer, and lender.


Presenter Notes
Presentation Notes
This will conclude the training module.  Thank you and have a great day!  
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