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Frequently Asked Questions for OneRD Revocation of Lenders

1. Which lenders are revoked?

The following lenders will no longer be able to participate in the OneRD guaranteed loan
program:

1. BOM Bank (Bank of Montgomery)
2. Byline Bank

3. Celtic Bank

4. Community Bank & Trust — West Georgia
5. Genisys Credit Union

6. Greater Nevada Credit Union

7. North Avenue Capital

8. Optus Bank

9. U.S. Eagle Federal Credit Union

10. ReadyCap Commercial

2. How did Rural Development come to this decision?

Rural Development is taking action to protect the health and future of the portfolio and to ensure
the long-term viability of the program. The above-listed lenders collectively have approximately
$620 million in delinquent loans (as of a recent snapshot), accounting for approximately 47% of
RD’s total delinquent loans.

As a result, Rural Development’s Special Assets Unit and External Review Division partnered
with Rural Business-Cooperative Service to undertake a comprehensive desk audit of these
lenders’ portfolios. The results of these desk audits showed significant findings of non-
compliance with the regulatory requirements of the OneRD program. These lenders have been
provided with their final audit reports. The lender agreements of all of the above-referenced
lenders (other than ReadyCap Commercial) with OneRD are considered terminated, effective 30
days from issuance of the revocation letter, consistent with the terms of that agreement
(ReadyCap Commercial’s lender’s agreement expired in January 2026 and is not currently in
effect). This action will allow RBCS to provide improved customer service and support to the
remaining 750+ lenders in the OneRD program who continue to provide critical access to capital
to rural America.

3. Will existing Conditional Commitments be honored?

RD will honor existing conditional commitments for a period of thirty days from the date of the
notice of revocation, as long as all appropriate conditions and certifications are made, including
the submission of a valid, active Lender’s Agreement. RD will not entertain changes to
previously issued conditional commitments for these lenders.



4. Can revoked lenders transfer existing applications underway or loans with conditional
commitments to a new (non-revoked) lender?

Yes. The receiving lender must underwrite the application with proper due diligence and not
rely on the underwriting of the revoked lender. Any underlying third-party documentation (such
as appraisals) that the new lender chooses to endorse can be accepted by the agency.

5. How can a revoked lender be re-instated?

Any lender who loses its status as an approved lender must reapply under the provisions of 7
CFR 5001.130 to be reinstated as an approved lender.

6. Are revoked lenders still responsible for servicing their loans?

Yes. Revoked lenders remain responsible for acting as a prudent lender and originating and
servicing their loans in accordance with the terms and conditions of the loan note guarantee and
the lender’s agreement that was in place at the time of issuance.

See: 7 CFR 5001.132(c) Servicing of outstanding loans. This section provides, in part, that
“[a]ny lender who loses its status as an approved lender under any of the conditions identified in
paragraph (a) or (b) of this section must reapply under the provisions of § 5001.130 to be
reinstated as an approved lender. A lender who loses its approved lender status must continue to
service any outstanding guaranteed loans in conformance with the lender's agreement last in
effect and the applicable regulation under which the lender became an approved lender. In
addition, such lenders cannot submit requests for new loan guarantees.”

7. Does this revocation apply to all OneRD programs or just a few?

The revocation of a lender precludes it from submitting requests for loan guarantees under any
OneRD program.

8. Will RD be revoking any additional lenders?

RD will continue to review the health of the portfolio and conduct desk audits where appropriate
for any lenders where losses, delinquency rates, or compliance with the regulations indicate
cause for concern. Further revocation decisions would depend on the results of those audits.

9. Who can lenders contact with further questions regarding revocation?

With any questions, please reach out to Dominck Lombardi at Dominick.lombardi@usda.gov.
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