
1

Wednesday, August 14th, 2024

System for Award Management (SAM)

Nichole Jackson, Assistant Program Manager – Arizona APEX  

Venessa Gleich, Program Manager – AICEF APEX 

APEX ACCELERATORS

OFFICE OF SMALL BUSINESS PROGRAMS

U.S. DEPARTMENT OF DEFENSE



2

OVERVIEW

• What about SAM.gov? 

• New Account – Login.gov

• Vendor Registration

• Unique Entity Identification (UEI)

• SAM Registration Process

• CAGE Validation Overview 
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What about SAM.gov? 

• SAM.gov is an official website of the United States government. SAM.gov is

FREE to use. There is no charge to get a Unique Entity ID, register your 

entity or maintain your registration 

• The unique entity identifier used in SAM.gov has changed – April 4, 2022, 

the unique entity identifier used across the federal government changed 

from the DUNS Number to the Unique Entity ID (generated by SAM.gov)

• Only one CAGE Code may be assigned per company per physical address

• Corporations, Incorporations, LLC, etc.

• Sole proprietors

• Schools

• Federal and DoD agencies

• Local state and government 
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Create an Account – Login.gov 

• Valid email address & access to your email

• Must validate email 

• Password – Must be GREEN

• Password generator 

• At least 16 characters long 

• Phrases 

• Save your password

• Authentication Method (one-time code)
• Recommend – Text/Call 

• Updates to email or  authentication –

login.gov
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Prepare for Entity Registration 

• All Awards registration allows you to bid on contracts and other 

procurements, as well as apply for financial assistance. 

• Financial Assistance Awards Only registration allows you to apply 

for financial assistance, or grants and loans, only. 
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Vendor Registration 

• Legal Business Name

• Physical Address (A post office box may not be 
used as your physical address) 

• Date of Incorporation

✓ Your entity name and address will be validated by 
SAM.gov. If SAM.gov cannot validate your entity, 
you will be prompt to create a help ticket with the 
Federal Service Desk to provide documentation of 
your legal business name and physical address 
with date of incorporation. 

✓ Once validated, you receive your 12 character 
Unique Entity ID, you can continue to registration. 
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Entity Validation Documentation Requirements 
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SAM Registration Prep
• Business Information

• Organization start date

• Taxpayer Identification Number (TIN)
• Tax Payer Name 

• Address used for tax documents 

• Business Bank Account 
• Routing number

• Account number 

• Bank phone number 

• North American Classification Industry System (NAICS) / Product & Services Code
• https://www.census.gov/naics/ 

• Point of Contacts (POC)
• Account

• Electronic

• Government 

• Have phone & email present– security codes and One Time Passwords (OTP) 

https://www.census.gov/naics/
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SAM Registration Overview 

• Core Data 
• Business Information

• IRS Consent – Requires OTP to continue 

• Ownership Details

• General Information 

• Financial Information

• Assertions
– Good and Services

– Size Metrics 

– Electronic Data Interchange (EDI)

– Disaster Repones Information 

• Representations and Certifications 
– FAR Reponses 

• Points of Contact (POCs)

• Submission – Requires an OTP 

Entity Registration 

Checklist 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/iae-prd-videos.s3.amazonaws.com/pdf/entity-checklist.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20240813T030850Z&X-Amz-SignedHeaders=host&X-Amz-Expires=86399&X-Amz-Credential=AKIAY3LPYEEXXDEYQVFT%2F20240813%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=fecaed6109b30195c396ae05f27a215f5ded9669adb473aa6dd725823a57eef5
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SAM Registration Submission 

What happens next?

1. If you provided a Taxpayer Identification Number (TIN), the Internal Revenue Service (IRS) will conduct a validation of your 

TIN and Taxpayer Name. This step can take two business days. You will get an email from SAM.gov when that review is 

Successful.

2. Your registration will then be sent to the Defense Logistics Agency (DLA) Commercial and Government Entity (CAGE) Code 

system for assignment or validation of your CAGE Code. This step averages two business days, but the DLA CAGE team 

can take up to ten business days, or longer, in peak periods. You will get an email from SAM.gov when that review is 

complete.

3. If the DLA CAGE team has any questions, they will contact the individual you listed as the Government Business Point of 

Contact (POC) via email. The email will come from a dla.mil address. Please tell your Government Business POC to 

respond right away to any requests from a dla.mil email. If a timely response is not received, your registration will be 

returned to SAM and your registration status changed to Work in Progress. You will have to resubmit and provide the 

requested information to DLA CAGE to continue.

4. You will get an email from SAM.gov when your registration passes these external validations and becomes Active. Until 

then, use the Check Registration Status link at SAM.gov to see where your registration is in the review process.

http://dla.mil/
http://dla.mil/
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CAGE Validation Overview 

• Validation Elements:

• Legal Business Name

• Physical Address

• Acquisitions / Name Changes* 

• *Requires additional documentation 

See Commercial and Government Entity 

Program 

• Manual Validations: 
• ALL NEW registrations

• ALL UPDATES with changes to 
LBN/Physical Address/Name 
Change 

• Automated Validations:

• All updates that do not include 

changes to LBN/Physical Address 

• When information provided by SAM is insufficient to process a registration, emails are sent 
to Government Business POC(s) requesting additional documentation and information 
called RESPONSE REQUIRED. 

If registration data or documents are found to be invalid, errors or incomplete or 
vendors fail to respond, a CAGE registration will not be processed. Sent back to 

Work in Progress. 

https://cage.dla.mil/


12

Common Issues 

• Entity Validation failing
– Non physical address 

– No official legal documentation 

– Legal documentation not matching 

– DBA not included 

• SAM Registration
– Not being prepared 

– IRS failed validation – information not matching

– FAR Questionnaire 

• CAGE Validation
– Not responding to RESPONSE REQUIRED  

– Not providing documents to validate Legal Business name or the physical address

• Renewals 
– Company changes such as; Legal Business Name, New Address, IRS Address update  
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How APEX assist in SAM.gov 

SAM is not an APEX site or portal

• We cannot reset your password

• We can only view your profile from the Public Search, non sensitive information

• We can assist you with your SAM registration/renewal 

• We can assist you with the correct documents for your entity’s name & address

• We can assist you if your IRS and/or CAGE does not validate in SAM

• Federal Service Desk (FSD.gov) 
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