
 

IMPORTANT NOTICE ---   New Contact Information for the Single-Family Housing 
Guaranteed Loan Program! 

 

Beginning January 19th, 2020, lenders with file-specific questions for loans in Virginia should 
reach out to the team inbox SFHGLPFOUR@usda.gov. 

If you have a question about a specific loan file, please include the following information: 

• Identify the state the application is located; 

• Provide applicant’s name, if applicable; 

• Include your contact information; and 

• Indicate if you want a call back (otherwise you will receive an email reply) 

For all other inquiries not related to a specific file, please contact sfhgld.program@usda.gov, or 
telephone us at 202-720-1452. More information on Single Family Housing can be found on 
the  Program 101 page. 
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https://www.rd.usda.gov/programs-services/single-family-housing-guaranteed-loan-program
http://www.rd.usda.gov/publications/regulations-guidelines/handbooks

