
2020 Top Lenders
(so far)

The American Dream
Comes True

Thanks to You!!!

New Hampshire
 (FY 2019) 
 1- CMG Mortgage
     43 Loans/$8,497,214
 2- Residential Mortgage Svcs 
     49 Loans/$10,326,347
 3- Harborone Mortgage
     35 Loans/$6,263,508
 4- United Shore Financial
     21 Loans/$4,713,980
 5- NHHFA
     21 Loans/$3,167,042 
 

      Vermont 
 (FY 2019) 

 1- Union Bank
     61 Loans/$10,089,812
 2- Fairway Ind. Mortgage
     30 Loans/$5,711,198
 3- Homebridge Fin. Svcs.
      31 Loans/$6,205,994
 4- Northeast Home Loans
      27 Loans/$4,910,997
 5- Vermont FCU
     17 Loans/$3,047,522 

PERSISTENCE PAYS OFF!

Under the guidance of Housing Specialist Debbie Boyd, 
Liz Hyland built her credit file over 5 years before applying 
for a USDA direct home loan. When closing day finally 
arrived in May, 2020, she was a sublime mix of ecstasy, relief 
and exhaustion.

Liz’s son James opened the front door of their new home 
and ran through each room, laughing and shouting. It was 
the moment Liz had worked half a decade to see. “I’m just so 
happy to begin the next chapter of my life,” she said. “And 
it’s the first chapter of his!” 

Read the full story here!

Liz Hyland and son James Liz Hyland and son James 
get ready to move inget ready to move in

      Deborah Boyd      Deborah Boyd
  VT Housing SpecialistVT Housing Specialist

https://www.rd.usda.gov/programs-services/single-family-housing-direct-home-loans/vt
https://www.rd.usda.gov/sites/default/files/Hyland_HOM_Blog_Final.pdf


         With her trademark gentle touch 
           and reassuring knowledge, Housing 
      Specialist Dianne Drown helped Corey Kelly 
navigate the often-choppy waters of homebuying with a positive, resilient outlook that 
saw her through to a happy closing late last year. 

On Christmas Day, with a letter to her daughter Abigail and keys to the front door in 
her purse, Corey took out her phone and started recording the magical moment when 
her ‘little love’ realized their dream of home ownership had come true. As a way of saying 
‘thank you,’ Corey sent Dianne the precious video that has made its rounds throughout 
the USDA RD VT/NH offices. 

For Corey Kelly, being a homeowner is the achievement of a lifelong dream. For her 
daughter Abigail, it’s an unforgettable gift that will last a lifetime. For Rural Development, 
it defines our mission and inspires our passion for helping small communities thrive.

Read the full story here!

Abigail shows off Abigail shows off 
her new backyardher new backyard

ThE GIFT OF A LIFETIME!

Q: Housing specialists wear many hats: life coach, credit 
counselor, friend, etc. How do they balance these roles?

A: It’s an art! Yes, in some cases our customers have human needs 
that require attention and care before it’s time to talk business. Our 
specialists are sincere active listeners, which gives them the 
ability to identify the factual step-by-step issues. Then it’s about 
coaching and providing resources to get to closing day. I al-
ways say, ‘It’s not IF you become a home owner--it’s WHEN!’

Jon-Michael Muise
      Area Director

Dianne DrownDianne Drown
          VT HousingVT Housing
       Specialist       Specialist

https://www.youtube.com/watch?v=VYPiMtZtqXw&feature=youtu.be
https://www.rd.usda.gov/sites/default/files/Kelly_HOM_Blog_Final.pdf
https://www.rd.usda.gov/programs-services/single-family-housing-guaranteed-loan-program


Q: Is there a particular housing program you’d like to see 
benefit from more activity?

A: I’m somewhat new to the Agency and there’s still a lot to learn, 
but I’d really like to see some action in the Mutual Self-Help 
Housing Technical Assistance Grants. I love the idea—a group 
of people come together and help each other achieve the American 
Dream of owning a safe and stable home for their families. It’s a 
team construction project, so it not only builds solid, dependable 
houses but builds a tight-knit community as well. Anthony Capone

    Housing Director

Happy Homeownership Month!

For many people in rural communities, June is a big deal—school 
is out and summer camps begin, fields and gardens are ready for 
planting, and a celebration of the American Dream of 
Homeownership unfolds throughout the month. 

On behalf of my colleagues, I commend those of you who’ve worked 
hard to become homeowners and those who’ve had essential repairs 
done with the help of USDA to maintain your homes. To those of 
you working toward that goal, you WILL get there and we’ll be 
here to help!  

Anthony Linardos
      State Director

A Note from the DirectorA Note from the Director

504 Loan Repair Type Frequency, VT/NH - 2020504 Loan Repair Type Frequency, VT/NH - 2020

https://www.rd.usda.gov/sites/default/files/504_Charts.pdf
https://www.rd.usda.gov/programs-services/mutual-self-help-housing-technical-assistance-grants/nh
https://www.rd.usda.gov/programs-services/mutual-self-help-housing-technical-assistance-grants/nh
https://www.rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/vt
https://www.rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/vt
https://www.rd.usda.gov/sites/default/files/504_Charts.pdf


Tito Martes can
hold your attention 
for hours. Born in 
Puerto Rico as the 
son of a Merchant 
Marine, Tito moved
to the Greenwich 
Village area of New 
York City with his 
family when he was four. 

A good student, his friends and family told him to get out of the city and 
study hard. So he did just that at Lyndon State College in Vermont. Now a 
special-ed teacher in Middlebury and the recent owner of his first home, his 
story is a fascinating one to hear.

“I went to banks and couldn’t get the financing I needed,” he says. “But when 
I talked to Alex Gauthier with USDA, it was like, ‘Wow, now this is an 
amount I can work with!” 

That is the beauty of USDA home loans: they give people from all walks of life 
the opportunity to experience the satisfaction and self-reliance of
homeownership. 

Read the full story here!

Tito Martes, Tito Martes, 
son Ari and wife son Ari and wife 
Saisorn in frontSaisorn in front
of their new homeof their new home

FROM ThE BIG APPLE    TO A
LITTLE SLICE OF hEAVEN 

            Alex GauthierAlex Gauthier
 VT Housing Speiclaist VT Housing Speiclaist

https://www.rd.usda.gov/sites/default/files/Martes_HOM_Blog_V5.pdf
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The The 
Laundry Laundry 
Family Family 
celebrates celebrates 
their ‘new’ their ‘new’ 
homehome

WORLd RECORd CLOSING SPEEd!
      Marshall and Kari Laundry 
          came to us 
             determined not 
                 to travel the
         typically long
         road of the 
         homebuying 
         process. With 
         three teenage 
         kids, they
         weren’t eager to look for houses,   
        pack all their stuff and relocate. So when 
the owner of the home they’d rented for seven years decided to sell, they went to the USDA, 
found Housing Specialist Janice Daniels and asked her to help them make an offer 
before it was put on the market. And after Janice put the 502 home loan application into 
motion? The purchase took a remarkable 15 days to complete! 

Read the full story here!

                  Janice DanielsJanice Daniels
NH Housing SpecialistNH Housing Specialist

http://www.rd.usda.gov/sites/default/files/SuccessStory_Laundry.pdf

