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Presenter Notes
Presentation Notes
Hello!  Welcome to USDA’s SFHGLP’s training on Closing the Loan – Issuance of the Loan Note Guarantee.  

My name is Kendra Harmon and I am a Finance and Loan Analyst with the Lender and Partner Activities Branch.  

I appreciate you taking some time out today to learn more about loan closings and the issuance of the LNG.  So let’s get started.


Today’s Topics

d regulation #CFR Part 3555 Subpart C
d sFHGLP Handbook 1-3555, Chapter 16
4 Handbook Update: Mandatory Use Update
d closing the Loan

4 Lender Loan Closing (LLC) System

U Agency Review § Issuance of the LNG
 Frequently Asked Questions

d Cender Toolkit



Presenter Notes
Presentation Notes
Today we will review:
Our regulation, 7 CFR 3555, Part C and the SFHGLP Handbook 1-3555 as they relate to loan closing and issuance of the LNG;
We’ll discuss the Final Rule: Mandatory GUS and LLC update
As well as Closing the Loan and the Lender Loan Closing System
Followed by Agency Review and issuance of the LNG
And then some frequently asked questions as they relate to loan closing and the issuance of the LNG
Finally, we will wrap up with some important and helpful links and websites that we offer to our lending partners to help them administer their single family housing guarantee loans


USDA RuralDevelopment
S U-S DEPARTMENT OF AGRICULTURE

Loan Note Guarantee

Regulation 7CFR Part 3555, Subpart C
Handbook 1-3555, Chapter 16


Presenter Notes
Presentation Notes
In this section, we will discuss the process required to properly close a loan and request issuance of the LNG by utilizing the guidance provided in our regulation and handbook


GROW RURAL HOMEOWNERSHIP
AND YOUR BUSINESS «cz# <

O O <5 GUARANTEE!



Presenter Notes
Presentation Notes
The Loan Note Guarantee is the evidence of the Agency backing should the loan ever default, so understanding the proper procedures and rules of issuance are paramount to ensuring secondary market salability and the note holder’s protection.  


USDA Rural Development
S U-S DEPARTMENT OF AGRICULTURE

Handbook Update
Handbook 1-3555, Chapter 16


Presenter Notes
Presentation Notes
First, I want to provide an important handbook update that will have a huge impact on SFHGL closings and LNGs and how they are processed


Closing the Loan

HB-1-3555, Chapter 16

Chapter 16 - Closing the Loan and
Requesting the Loan Note Guarantee

» Mandatory GUS and LLC Final Rule

» GovDelivery Announcement Published

» Effective May 9, 2022 - Mandatory Use

» Loans not supported by GUS are not impacted



Presenter Notes
Presentation Notes
The final rule for Mandatory GUS and LLC became effective May 9, 2022.  This final rule creates uniformity in application submissions and eliminates the manual processing of loan documents for all loans that are supported by GUS.

Loans that are not supported by GUS such as Streamlined Assist Refinances and the existing Manufactured Home Pilot Program will not be impacted by the Mandatory Use rule.

Updates and guidance on this process is available in our FAQ guide and highlights of the Advanced Copy HB Revisions in our LINC Training and Resource Library under the Loan Origination tab.


USDA Rural Development
S U-S DEPARTMENT OF AGRICULTURE

Closing the Loan
Handbook 1-3555, Chapter 16



Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Closing the Loan

» The lenderis required to comply with all conditions
as stated on the Conditional Commitment for
Single Family Housing Loan Guarantee, Form RD
3555-18/18E and any attachments.

» The loan must close under the same, or better
terms as underwritten and approved for in the
Conditional Commitment.

» Aloan should never close prior to the issuance of
the Conditional Commitment.

» If loan should close prior to issuance of the
Conditional Commitment, it will jeopardize the
issuance of the LNG to the lender



Presenter Notes
Presentation Notes
Lenders are required to comply with all conditions as noted on the Conditional Commitment.  

The Loan Note Guarantee represents an obligation from the United States that is supported by the full faith and credit on which it was issued.  It is incontestable unless the Agency verifies fraud or misrepresentation by the lender in which they had knowledge of at the time the loan was made.  Misrepresentation includes negligent misrepresentation on behalf of the lender.

The lender should never close the loan prior to the issuance of the Conditional Commitment.  Doing will jeopardize the issuance of the LNG to the lender.

These next few slides will take a closer look at the requirements needed in order to assist you in receiving that LNG as quickly as possible.


Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Timeframe:

» Purchase and Refinance Transactions: The lender has 90
days from the issuance of the Conditional Commitment to
close the loan - One 90-day extension may be requested
prior to the expiration of the Conditional Commitment

» Construction Transactions: The expiration date for the new
construction, other than the “combination construction
permanent loan” AKA “Single-Close loan”, should
correspond with the estimated project completion date but
not exceed 12 months

» The Agency must grant any approved extensions in writing

» Once the loan closes, the lender should submit the required
documentation to the Agency within 30 days for issuance of
LNG


Presenter Notes
Presentation Notes
Lenders should be closing loans within the required timeframe – 

Purchase transactions, that is 90 days from the date that the conditional commitment was issued  
New Construction should correspond with the estimated project completion date but not exceed 12 months
Note that the exception to this is the “combination construction permanent loan”, or what is known as the “Single Close Construction Loan” option which is outlined in Chapter 12.12 of our HB where the LNG may be issued once the interim construction loan is closed without waiting for completion of the subject property
A one time 90 day extension may be granted, however, the lender must request Agency approval prior to the expiration date of the conditional commitment.  If the extension is granted, the Agency will provide approval in writing and a new conditional commitment will be issued reflecting the new expiration date
The lender is responsible for ensuring that documentation regarding credit, income, assets, etc are updated as needed
Once the loan is closed, the lender should submit the required documentation to the Agency within 30 days for the issuance of the LNG.  
There are some instances where the documentation may be submitted after 30 days of loan closing under certain conditions.  We will go over that in more detail a little later in the presentation.



Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Compliance:

» The loan must close under the same, or better terms as
underwritten and approved for as reflected on the
Conditional Commitment

» Adverse changes may require the release of the application
submitted in GUS to the lender for correction and
resubmission

» The Agency must verify in writing prior to loan closing that
the changes are acceptable

» Rural Development does not require specific loan
documents for closing

» Any cash back to the borrower must be for pre-paid eligible
loan purposes only


Presenter Notes
Presentation Notes
Loans must close under the same or better terms and conditions as they were underwritten and approved, as indicated on the Conditional Commitment.

Rural Development does not require specific loan documents for closing.  Industry standard legal documents may be used. 

The lender must notify the Agency in writing of any changes in loan terms, characteristics of the applicant(s) or property from the issuance of the conditional commitment to loan closing. 

Any cash back to the borrower must be for pre-paid eligible loan purposes only.

The Agency’s Resubmission Policy states if there are any changes related to:
    Increase in mortgage or other liabilities of more than $50.00
    Borrowers - added or deleted
Decrease in income 
Decrease in cash assets
Increase in loan amount
Increase in interest rate
will require the release of the application in GUS for lender updates and a resubmission to the Agency for re-review.

However, if there is a:
Decrease in loan amount
Decrease in interest rate
Decrease in mortgage or personal liabilities
Increase in assets, OR
Increase in mortgage or personal liabilities of $50 or less, then
No resubmission is necessary

If the lender fails to obtain approval from the Agency for loan application changes prior to the loan closing, it may result in denial of the Loan Note Guarantee.

	



Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Signatures:

» All parties applying for the loan and assuming the responsibility
of the mortgage debt must sign the loan application and
addendum

» Standard industry closing documents are utilized when closing
the loan

» Any person whose signature is required by state law, such as a
non-purchasing spouse must sign the security instruments
and/or note

> All owners that will be vested on title must sign the security
instrument

» Lenders should never encourage or ask borrowers to sign blank
or incomplete documents

» E-signatures are acceptable


Presenter Notes
Presentation Notes
All individuals applying for the loan who will assume responsibility for the mortgage debt must sign the loan application and any addendum
Again, standard industry closing documents are to be utilized when closing the loan
Any individual whose signature is required by state law, such as a non-purchasing spouse, must sign the security instruments and/or note to create a valid 1st lien
All owners that will be vested in title must sign the security instrument
Lenders should never ask borrowers to sign blank or incomplete documents
E-signatures are acceptable, however it is the lenders responsibility to ensure the e-signature is eligible and that it meets all legal requirements




Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Power of Attorney:

» Any specific or general POA must comply with state
law and allow for legal enforcement of the
mortgage note

» For military personnel, a POA may only be used for
one of the applications (initial or final) - but not
both

» For incapacitated borrowers, a POA may only be
used in specific situations

» Electronic signatures may be accepted with certain
criteria


Presenter Notes
Presentation Notes
A Power of Attorney may be used when the mortgagee verifies and documents certain criteria, as noted on this slide, have been met.
Chapter 16 of our HB offers additional guidance for both military personnel and the case of incapacitated borrowers.
Again, electronic signatures are accepted when they are completed in accordance to the guidelines as noted in Chapter 15 of our HB



Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Interest Credit Closing:

> Allowed for loans that were scheduled to close at
the end of the month but did not due to unforeseen
circumstances

» Lenders and Borrowers may agree to credit the per
diem interest to the borrower and have mortgage
payments begin the first of the succeeding month



Presenter Notes
Presentation Notes
Interest credit closings are intended to reduce the burden on borrowers whose loans were scheduled to close at the end of the month but did not due to unforeseen circumstances.  
Lenders and borrowers may agree to credit the per diem interest to the borrower and have the mortgage payment begin the first of the succeeding month



Closing the Loan

HB-1-3555, Chapter 16 and 7CFR 3555.107

Lender Certification:

» The lender will certify that the loan has been
underwritten and closed in accordance with the
regulation and that it meets all conditions set forth
from the Conditional Commitment

» The lender certification attests that all required
documentation has been provided to the Agency

» The lender will acknowledge that upon receipt and
acceptance of the conditions of the Conditional
Commitment and the required fees that the Agency
will issue the Loan Note Guarantee


Presenter Notes
Presentation Notes
The lender will certify that the loan has been underwritten and closed in accordance with our regulation and that it meets all conditions as outlined on the Conditional Commitment, and that all documentation has been submitted to the Agency.

The lender will acknowledge that upon receipt and acceptance of the conditions noted on the CC, and receipt of the required fees in relation to the loan amount, that Rural Development will issue an executed LNG.



Forms of Ownership

HB-1-3555, Chapter 16.12

Secure Leasehold
Interest

Applicant must be unable to obtain
fee-simple title to the property

Evidence that the tribe has enacted legally
binding and effective foreclosure & eviction
procedures

All Other

Leasehold estates are an accepted practice
and readily marketable in the area where the
subject property is located

The rent charged for the lease
must not exceed the rate paid for
comparable leases

Evidence that the tribe has adopted
procedures ensuring that the guaranteed
loan will always have 1%t lien position

Neither the leasehold nor the fee-simple
titte may be subject to a prior lien unless
Agency authorizes acceptance

The appraisal must document
these conditions

Lender must have a copy of the tribe’s
lease for use on residential land

The lease must be in writing, recorded
and contain all required provisions

The lessor must own
the fee-simple title

Lender will adhere to the Tribe’s
mortgage, foreclosure and eviction
ordinances and terms of lease

The language regarding amendments to
mortgages with leasehold interest must be
inserted in the mortgage


Presenter Notes
Presentation Notes
Rural Development allows for only two forms of ownership – fee-simple and secure leasehold.  Although the most common form of ownership is fee-simple where the borrower holds a fully marketable title to the property, we do see secured leasehold occasionally and I think it bares weight for review.

Leasehold interests are acceptable when all of the following conditions are met:
One, the applicant must be unable to obtain fee-simple title to the property
Two, rent charged for the lease must not exceed the rate paid for comparable leases, and
Three, the appraisal must document these conditions
Additionally, the lessor must own the fee-simple title.  

Now, this provision does not apply to a lessor who is a Native American possessing a leasehold interest on restricted land.  Trust or restricted land must remain in trust or restricted status.  In these cases, the mortgage, deed of trust, leasehold interest or other security interest must be approved by the Secretary of the Interior.  

Requirements for those loans to Native Americans on restricted or trust land, states the lender must obtain specific documentation in order to meet Agency requirements.  These requirements are detailed in Chapter 16.12 of the handbook.

For all other leasehold interest, you will want to note the following:
Leasehold estates are an accepted practice and readily marketable in the area where the subject property is located
Neither the leasehold nor the fee-simple title may be subject to a prior lien unless the Agency authorizes acceptance of the prior lien before loan approval
The lease must be in writing, recorded and contain all those certain provisions as noted in Chapter 16.12 of the handbook, and
The language regarding amendments to mortgages with leasehold interests, which are specified in Chapter 16, Attachment 16-A of the handbook, must be inserted in the mortgage

Guidance for all other leasehold interest properties are also provided in detail in Chapter 16.12 of our handbook.


Insurance Requirements

HB-1-3555, Chapter 16.12C

ﬁ Hazard Insurance

» Lenders must ensure that borrowers continuously
maintain insurance

» Hazard policy must be in effect at the time the loan is
closed

» Borrower occupied properties should have
replacement cost coverage

» Lenders should adopt accepted industry standards

es should not exceed the GR
$1,000, 1% of the policy coverage or minimum
deductible offered by borrower’s chosen insurance
arrier

‘ Flood Insurance

Required for properties located within a SFHA

Property must be located in NFIP participating
community

Flood policy must be in effect at the time the loan is
closed

Flood insurance must cover the LESSER of the
outstanding principal balance of the loan or the
maximum amo wed under NFIP

Deductibles should not exceed the GREATER of $1,0
1% of the policy coverage or minimum deductible
ffered by borrower’s chosen insurance carrier



Presenter Notes
Presentation Notes
Until loans are paid in full, lenders must ensure that their borrowers continuously maintain hazard insurance on the property.  A hazard insurance policy must be in force at the time the loan is closed.  

Some items to note:
For Hazard Insurance, the lender must ensure that the policy is in effect at the time of loan closing and,
The lender must ensure that the borrower continuously maintains the insurance for the life of the loan. 
The policy should indicate if the property is a leasehold to ensure state laws regarding insurance requirements are met,
Lenders should adopt accepted history standards for hazard insurance which means:
Hazard insurance providers should have ratings in accordance with the most recent GSE requirements
Policies should conform to the GSE coverage requirements of the “standard extended coverage endorsement”, which basically states that a policy cannot be accepted that in whole or part excludes wind, hurricane or catastrophe insurance unless the coverage is provided in another policy with the same coverage limits
Borrower occupied properties should have replacement cost coverage in an amount that is equal to the guaranteed value of the improvements or the unpaid principal balance – whichever is less.
Deductibles should not exceed the greater of $1,000, 1% of the policy coverage OR minimum deductible offered by borrower’s chosen insurance carrier

Similarly, if a dwelling is located in a Special Flood Hazard Area as identified by FEMA, the property must be located within a National Flood Insurance Program participating community and the borrower must obtain Flood Insurance.  When looking to flood insurance requirements,
The lender must ensure that the policy is in effect at the time of loan closing and,
The lender must ensure that the borrower continuously maintains flood insurance for the life of the loan
The flood insurance must cover the lesser of the outstanding principal balance of the loan OR the maximum amount of coverage allowed under the NFIP
The maximum deductible clause for a flood insurance policy should not exceed the greater of $1,000, 1% of the face amount of the policy, OR the minimum deductible offered the borrower’s chosen insurance carrier

The lender is responsible to review all policies to ensure that the requirements are met and a copy of the policy must be retained in the lender’s permanent loan file.



Loan Closing

HB-1-3555, Chapter 16

il

Closing Date The date of closing will be defined as the closing date listed on the Closing
Disclosure

Duplicate LNG Lenders utilizing the LLC system can retrieve a reissued LNG from the LLC system, or
request a certified copy, scanned copy or duplicate original

Transfer of Loans/Servicing Rights Lenders may transfer guaranteed loans to other USDA
approved lenders by following the requirements in Chapter 4 of our handbook

R

Lien Position The guaranteed loan must have first lien position at closing, however, the lender
may permit liens junior to the guaranteed if certain criteria is met

=


Presenter Notes
Presentation Notes
Here are some important guidelines for closing and post closing criteria:

Closing Date – The date of loan closing is defined as the closing date listed on the Closing Disclosure.  This is the date that we will enter into our system.  

Duplicate LNG – If a lender needs to request a duplicate LNG and the LLC system was utilized, then the lender can retrieve a duplicate from the LLC system.  There are some instances where a lender may request a certified copy or a duplicate copy.  Many investors will accept a certified copy or scanned copy where others will require a duplicate original.  A lender’s request for a certified copy, scanned copy or duplicate original will be honored.

Transferring of Loans and/or Servicing Rights – Lenders may transfer guaranteed loans to other USDA approved lenders.  Requirements for these transfers and servicing rights are outlined in Chapter 4 of our handbook.

Lien Position – The guaranteed loan must have first lien position at closing.  However, if the lender wishes to permit a junior lien to the guaranteed loan, they may do so if:
The lien will not interfere with repayment of the loan and has been considered in the UW process;
The total value of all liens on the property is less than or equal to the property’s market value, except for cases when a “soft second” for a down payment and/or closing costs assistance creates the overage
And, the junior lien is for an authorized loan purpose


SDA Rural Development
U.S.

S U-S DEPARTMENT OF AGRICULTURE

Lender Loan Closing (LLC) System
HB-1-3555, Chapter 16


Presenter Notes
Presentation Notes
Let’s dig a little deeper into the Lender Loan Closing system


Electronic Closing — Lender Loan Closing (LLC)
HB-1-3555, Chapter 16

== =

Submission Fees Required Level 2
Method Documents eAuthentication

((;losmg ; Uptront Minimal Apply through an
OEUMENTS GlEIRITEE Fe documentation approved participating

Smeitte,d and Tech.nology needed to satisfy SFHGLP lender
electronically fee submitted closing

through LLC electronically requirements
system through pay.gov



Presenter Notes
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The lender must provide evidence that the loan was properly closed and remit the upfront loan guarantee fee and the technology fee along with all required closing documents within 30 days of closing the loan.  

Approved lenders must submit all guaranteed loan closing transactions to the Agency electronically through the Lender Loan Closing (LLC) system, once the final rule for mandated use goes into effect.

Requests received more than 30 days after loan closing will be considered, however the submission must include a payment history as evidence that the loan is current.  In addition, the lender will need to certify that all required escrow accounts are current and neither the lender or another interested party provided the funds to bring and/or keep the mortgage current for the purpose of obtaining the LNG.

The LNG will not be issued if the request is received greater than 30 days after loan closing if the account is in default at the time of the LNG request.

The upfront guarantee fee and the technology fee will be paid through the LLC system interface using pay.gov.  If the Agency is unable to issue the LNG, the fee may be returned to the lender.  Once the LNG is issued, the fee is non-refundable.

Lenders should upload the required documents in the LLC system with their request to receive the LNG.  These are, at minimum:
Final Closing Disclosure, and
Promissory Note
Any other documentation as noted on the Conditional Commitment would be required as well

In addition to the uploaded documentation, the lender will be required to enter basic loan closing information such as the closing date, loan amount, etc. into the system and authorize the electronic payment.





Lender Loan Closing System (L

12.0 Approval

Tax Identification Number (TIN):
Complete legal name of Business [aka: User]

Street address of User
(Street, City, State, Zip Code)

Name of person executing Agreement for Lender _|
Title of person executing Agreement for Lender
Date of Execution

Lender Security Administrator (SA) Information

Name of SA #1
E-mail of SA #1
Phone Number SA #1
Fax Number of SA #1
e-Auth ID of SA#1 "

User Agreement for Single Family Housing Guarantee Lender Loan Closing

1.0 Introduction

This agreement (Agreement) between the U.S. Department of Agriculture (USDA) Rural Housing Service, hereafter known as
Agency. and . hereafter
known as Lender and. together with the Agency. the Parties, prescribes the general procedures and policies to be followed
when the USDA Lender Interactive Network Connection (LINC) is used by the Lender to enter the Guaranteed Loan System
(GLS) for submitting electronic data i lien of the paper documents normally associated when conducting business with the
Agency.

The Lender and the Agency are parties to an Agreement for “Participatson in Single Family Housing Guaranteed/Insured Loan
Programs of the United States Government™ (RD Form 3555-16, formerly RD Form 1980-16 and referred to as the Lender
Agreement). The Lender and the Agency desire to adopt mechanisms that facilitate and streamline the delivery of the “Loan
Note Guarantee™ through the use of electronic communications by or between the Lender and the Agency.

The Lender and the Agency intend that such electronic communications and transactions shall, to the same extent as executed
original written documentation. constitute ther valid, enforceable agreement with respect to the subject matter thereof.

A Level 2 e-Auth ID can also be used for Level 1 eAuth system access.

Level 2 e-Auth IDs can be created online at http://www.eauth.egov.usda.gov. Click on "Create and Account” and then dick on "Register for a Level 2 Account.” The e-Auth ID must be activated by clicking
on the activate fink in the email the user receives after applying for an e-Auth account. additionally, Level 2 activation cannot occur without identity proofing. This can be accomplished online by clicking
on hittps://usdacidp.scegov.usda.zov/ and entering the new Level 2 e-Auth ID and password created in the previous step. Identity proofing may also be requested by contacting a USDA Local Registration
Authority (LRA]. An LRA location can be located online at http://wwow.eauth.egov.usda.gov, If unsuccessful finding an LRA, please send an email request to B0.NFAOC,HEB®STLUSDA GOV stating identity
proofing is needed, and providing the users name, telephone number, and e-Auth 1D they created.

Security Administrator(s) identified are valid for: O Only the location listed in the address above
[ All locations/branches of the organization (check only one)

Lender Representative “Agency”

By By Signature Authority of the Deputy Administrator,
Signature

Title USDA, RHS Single Family Housing

Date

By executing this form, | confirm | am a duly authorized officer of the company
and represent and warrant the information in this form is complete and accurate.

Lender Approval for LLC

Lenders must complete and
submit “User Agreement for
Single Family Housing
Guarantee Lender Loan
Closing”

Lenders must also have an
approved Form RD 3555-16

Access the Lender Loan
Closing (LLC) User Guide on
the LINC Training & Resource
site


Presenter Notes
Presentation Notes
When utilizing the electronic submission for closings, lenders must complete and submit the “User Agreement for Single Family Housing Guarantee Lender Loan Closing” form prior to accessing the Lender Loan Closing (LLC) system.  

Individual user access will require a Level 2 eAuthentication ID and Password.

In addition to the approved “User Agreement for Single Family Housing Guarantee Lender Loan Closing” form, lenders must also have an approved Form RD 3555-16 “Agreement for Participation in Single Family Housing Guaranteed/Insured Loan Programs” form on file as well.

Our USDA LINC Training and Resource Library has a Lender Loan Closing User Guide available to our lenders.  This guide is located under the Loan Closing tab.


Lender Loan Closing System (LLC)

https://usdalinc.sc.egov.usda.gov/RHShome.do

US B United States

=—— Department of F @Y B - R T . .
ol gicuwe L) SIDA LLINC Lender Interactive Network Connection
USDA LINC FSALINC RBS LINC RHS LINC
Home Home Home Home

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Electronic Status Reporting Corrections
Guaranteed Annual Fee
Loss Claim Administration
Guaranteed Underwriting_System (GUS)
Legacy Guaranteed Underwriting

| Lender Loan Closing/Administration |
ID Cross Reference
Application Authorization o1% ARG Your Guaranteed
Lender PAD Account Maintenance & - Loan Processing
Training and Resource Library

Submitting the Closing Package

Lenders will access the LLC system
through the USDA LINC site

Lenders can submit a loan closing,
cross reference borrowers and view
documents and payment history

Lenders will complete all applicable
field and upload required documents
through this link

Payment of the guarantee fee and
the technology fee will be completed
through the pay.gov interchange


Presenter Notes
Presentation Notes
Lenders can add and/or update a loan closing from the Lender Loan Closing/Administration link on the USDA LINC site.  

Most information will be pre-filled based on information as input by the lender’s application in GUS.  Additionally, the fee section will be pre-populated based on the loan amount established for the upfront guarantee and technology fees.  If a loan amount decreases, the upfront guarantee fee amount will be modified when the page is submitted by the lender.

The LLC User Guide is a great reference to walk lenders through the loan closing submission process.

https://usdalinc.sc.egov.usda.gov/RHShome.do

Lender Loan Closing System (LLC)

Single Family Housing Add Loan Closing SFH Add Loan Closing
SFH Lender Administration List SFH Add Loan Closing Help
Borrower Information / Application Information / Lender Information / Pre-Authorized Debit Accounts / L ° ThIS page Wl” be partla”y Completed
e with information submitted by the
Borrower Information
lender through GUS
Borrower ID: Acwesanl 7 Name: HA RS 2 "M
Address: 3 « Borrower and application information
M .
will be pre-populated based on
Sl 4 lender’s input from application
Geographic State: " ] ] ]
Geographic County: 0% * A” edltable fle|dS Wl” be Completed
by the lender
GLS Application Number: 1 * Non-editable fields will be grayed out
Received Date: 04/

GUS Application ID: 25


Presenter Notes
Presentation Notes
Data entry for the loan closing is very simple.  Most information will be pre-populated based on lender’s input from the application as well as information as submitted through the Guaranteed Underwriting System.

All editable fields remaining should be completed by the lender.


Lender Loan Closing System (LLC)

Loan Terms Important Tips

Loan Amount:

* Enter Promissory Note Amount as it
appears on the Note

*Promissory Note Amount:

[J same as Loan Amount « Complete Closing Date must be entered
as it appears on the Closing Disclosure
*Closing (Settiement) Date: =
s o _ » Maturity Date should match that of
T = Promissory Note
Percent of Guarantee: 90%
» Interest Rate defaults to 365 days but can
“Interest Rate Basis: 365 DAYS v be changed to 360 by selecting drop

down box

‘Guaranteed Interest Rate from

Promissory Note: » Guarantee Interest Rate should match
Promissory Note

*Contact Phone Number: (: Ext:


Presenter Notes
Presentation Notes
Data entry on this page should match that of the Promissory Note for the loan.  

If there is an increase in the Note amount or interest rate, the loan will need to be re-underwritten and supportive documentation should be submitted to Rural Development PRIOR TO the lender submitting the loan for closing.  For processing purposes, it will be treated as a new loan request.  Ratios exceeding those already approved by the Agency may result in denial of the LNG request.


Lender Loan Closing System (LLC)

i

Fees Fees

Upfront Guarantee Fee Purpose Code: 3 - INITIAL CLOSING (FEE) » The Fee section is pre-populated based
on the Loan Amount established for the

s o P Soh: Upfront Guarantee Fee and the current
Deposit Date: Technology Fee
Technology Fee Amount: $25.00 * If Loan Amount DECREASES, the Upfront
_ Guarantee Fee amount is modified when
Deposit Date:

the page is submitted by the lender

» Deposit Date should remain blank until
the fees have been transferred from the
lenders PAD account
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Presentation Notes
The Fee section is pre-populated based upon the loan amount.  If the loan amount decreases, the Upfront Guarantee Fee amount is modified when the page is submitted by the lender


Lender Loan Closing System (LLC)

Confirm Lender Submission

| understand | am providing all information included on forms and atiachments to the United
States Department of Agriculture (USDA) for review and processing.

My statements on any submitled Torms and altachments are true, and correct 1o the best or
my knowledge and beli=f and are made in good faith.

| understand that a knowing and willing false statement can be punished by a fine or °
imprisonment or both. (See Title 18, Saction 1001, of the Unitad States Code )

Are you sure you want to Submit the package?

OK Cancel

Loan Closing has been successfully submitted to USDA for processing.

Lender Submission

Confirm lender submission will take the
lender through a series of screens to
review the information as input

If any of the information is noted to have
an error or incorrect data, the lender may
click “Cancel” which will take the user
back to the “Add Closing” page so that the
data may be corrected

Once all data has been verified, click “OK”
at last prompt to submit for processing


Presenter Notes
Presentation Notes
Once all of the information is input in the LLC system and verified as correct, the lender may click “OK” at the final prompt to submit the closing package for Agency review.


Lender Loan Closing System (LLC)

Single Family Housing Lender Administration List

Document Upload
Lender 0 e o « Once the package has been

submitted, the lender will need to
upload the applicable documents

* USDA Borrower ID

* Input the borrower ID at the SFH
Lender Administration List page

Select Action and press Borrower |D hyperlink you wish to take action on:

Action Upload Document{s) v

» Select appropriate action from the
State County Borr;::r . Borrowar Name Lender Loan Numbear Borrower I D hyperl i n k

60221, M


Presenter Notes
Presentation Notes
Once the package has been submitted, the lender will need to upload the required documents to support the request.  This is done through the Single Family Housing Lender Administration List section.  

Once the Borrower ID is entered, you may select the appropriate action from the Borrower ID hyperlink “upload documents”


Lender Loan Closing System

UQDA bepartment of Lender Upload Document(s)

_ AQI"ECU“:UI"O LINC Home | ESA LINC Homs | BES LINC Home | RHS LINC Home | BUS LIMC Home | Lender Profile | Help

Document Upload

Borrower Information

Borrower ID/Name i
Address 1

N « At Lender Upload Document(s) page,
select files to upload

Acceptable file formats include Adobe POF and TIF (ne password protacted POF files). Individual documents or batch files (multiple
documents within same file) may be uploadad in the applicable section below. File size is limited to 30MB. Individual documents and

batch files may not be uploaded simultanzously. ° At minimum:
Add and Index Individual Document(s) into the Image Repository * Prormssory Note
« Closing Disclosure

User must selzct the Type of Document and provide the location for each individual document on a separata row by selecting the
"Browse” pushbution. Up to 12 individual documents can be uploaded at a time. Select"Submit Document(s)" to uplead individual

documents « Click “Upload Documents Completed”
Type of Document File Name

[10001 Promissory Nete v|| ChooseFile | Test - ECF.pds

[10016 Closing Disclosure  w|| Choose File |Test Page.pd:

|Sa'_a:': Vl Choose FilelNc file chosen

=]
0
=]

Insert more uments |

Eubmit Document (3} | Reaet Cancel |



Presenter Notes
Presentation Notes
At the Lender Upload Document(s) page, lenders can add the applicable documents that are needed to support the LNG request.  

At minimum, the Promissory Note and Closing Disclosure will be required to be uploaded as individual documents.  Any additional documents as noted by the Conditional Commitment should be uploaded as separate document as well.  Three fields are given, but additional fields can be added by clicking “Insert More Documents”.

Once all documents have been submitted, click “OK” and all file names will appear beside the document choice.  From there, click “Upload Documents Completed” to finish the process.

The lender will receive a Lender Loan Closing Confirmation once the loan is successfully submitted to the agency.


USDA Rural Development
S U-S DEPARTMENT OF AGRICULTURE

Loan Fees
HB-1-3555, Chapter 16


Presenter Notes
Presentation Notes
Now onto loan fees…


Upfront Loan Guarantee Fee

HB-1-3555, Chapter 16.4

May finance with loan funds,
personal funds, or seller
concessions

Current fee is 1.00%

Collected via the Lender
Loan Closing (LLC) system
at loan closing

Subject to change to maintain a
subsidy neutral program (not to
exceed 3.5%)

Non-refundable once the
Loan Note Guarantee is
issued

Applies to purchase and
refinance loans



Presenter Notes
Presentation Notes
Let’s begin with the upfront guarantee fee. 
The lender will pay the Agency the upfront guarantee fee, which may be passed to the borrower and is an eligible loan purpose.
Each fiscal year the amount of the upfront guarantee fee will be determined and published for the public.  A GovDelivery notification will be sent to lenders informing them if the fee is changing from the previous year.
The upfront guarantee fee will not exceed 3.5 percent of the loan amount. The current fee is 1 percent and it applies to all new loans, including refinance loans.
The borrower has three options for payment of the upfront guarantee fee. They may finance all or a portion of this fee or has the option to pay for it with their own funds or seller concessions.
Lenders will pay the upfront guarantee fee through the LLC system interface with pay.gov



Annual Fee

HB-1-3555, Chapter 16.4

Current fee is 0.35% @ B

Based on scheduled unpaid * g - - -
principal balance = Bl

Applies to purchase and ﬁ R

refinance loans

Due the 1st day of the billing
month

Servicing lender submits
payment via the Guaranteed
Annual Fee (GAF) system

Late fees may not be passed
onto the borrower


Presenter Notes
Presentation Notes
The servicer will electronically pay the Agency the annual fee on all purchase and refinance transactions.  
This fee may be passed to the borrower.
The current annual fee is 0.35% and is calculated based on the average scheduled unpaid principal balance of the mortgage and does not include payments such as delinquent payments, prepayments, or loan modifications.
The due date of the annual fee will be the 1st day of the billing month with a grace period to payments credited through the 15th day of the billing month.
The servicing lender remits payment of the fee through the Guaranteed Annual Fee (GAF system)
In addition to the initial late charge provided, the lender may be assessed an additional late charge on any Annual Fee remaining unpaid after the last day of the month that payment is due.  The additional late charge will be 1% of the unpaid fee amount.  Annual Fee late charges may not be passed to the borrower.



https://usdalinc.sc.egov.usda.gov/RHShome.do

US ﬁA United States

Department of

P | Agriculture {SB? P INC' Lender Interactive Network Connection

USDA LINC FSALINC

Home Home

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Electronic Status Reporting Corrections
Guaranteed Annual Fee
Loss Claim Administration
Guaranteed Underwriting_System (GUS)
Legacy Guaranteed Underwriting
Lender Loan Closing/Administration
1D Cross Reference
Application Authorization

| Lender PAD Account Maintenance |

Training_and Resource Library,

(o ¢
LY > vYour Guaranteed

Pay.gov

Lenders utilizing the LLC
system must establish a PAD
for pay.gov

System administrators must
have verified identity in e-
Authentication

Adding a PAD account is
completed through “Lender PAD
Account Maintenance”

The Lender Loan Closing User
Guide offers step by step
guidance


Presenter Notes
Presentation Notes
When the LLC system is utilized for closing submissions, lenders must establish a Pre Authorized Debit Account, or PAD for pay.gov in order to submit the Upfront Guarantee Fee and the Technology Fee electronically.

The LLC User Agreement that is executed by the lender will designate one or more Security Administrators.  A Security Administrator may be a Lender Security Administrator or a Branch Security Administrator.
The Lender Administrator role allows the user to add and modify PAD account information for any of the lender’s branches
The Branch Administrator role allows the user to add and modify PAD account information for only the branch that the user is associated with

All administrators must have a verified identity in e-Authentication

A PAD is set up through the Lender PAD Account Maintenance link available on the USDA LINC site.  The link is located on this slide.  Through this link, the Administrator can establish a new PAD account as well as maintain or even delete an existing account.

Again, the LLC User Guide offers step by step guidance in setting up and maintaining all PAD accounts

https://usdalinc.sc.egov.usda.gov/RHShome.do

Technology Fee

HB-1-3555, Chapter 16.4

Current fee is $25.00

Applies to all loans processed
through the Guaranteed
Underwriting System (GUS)

Applies to purchase and
refinance loans

Technology
Fee

Can be included in the loan
amount

Collected via the Lender
Loan Closing (LLC) system
at loan closing

Non-refundable once the
Loan Note Guarantee is
issued


Presenter Notes
Presentation Notes
Lenders will pay the Agency a Technology Fee, which is currently $25, for any loan that is processed through the Guaranteed Underwriting System (GUS). 
This fee may be passed to the borrower and is considered an authorized loan purpose and may be included in the loan amount, subject to maximum loan-to-value thresholds.
The Technology Fee will be collected through the Agency’s LLC system when the lender submits the loan closing package electronically.
The fee is non refundable once the loan is closed and the LNG has been issued.
When the Technology Fee is passed on the consumer, it will be disclosed on the Loan Estimate and Closing Disclosure as “Services You Cannot Shop For/Services Borrowers Did Not Shop For”.
Failure to pay the technology fee at the time of closing will result in denial of the LNG.




Lender Loan Closing System (LLC)

USD United States .
=91, pepantmentot Lender Payment History _
‘ Agriculture LINC Home | ESA LINC Home | RES LINC Home | RHS LINC Home | RUS LINC Home | Lender Profile | Helg | Logoff Lender Payment Hlstory
[
Search Criteria « Select the Payment History tab from
Search By: Lender D . Branch [ ] [Tist] the Slqgle Eamlly Housmg. Lender'
) Borrower SSN Administration List to confirm receipt
of required fees
® Borrower ID [:I
) Lender Loan Number * There are several ways to search for
) = — the loan:
) From Date To Date » Lender Branch
Submit | Reget | ID Cross Reference || Cancel | * Borrower SSN
 Borrower ID
Borrower ID / Loan sol Loan Closing 2 tlzs Guar/Tech * Lender Loan Number
SSN Borrower Name Lender Loan Number Amount P:l':‘:tg:l:m Status Feli;:mt Fee Status ° Date Range
[ . 08/17/2021 $1,512.62 SETTLED
===3000 | N Fee2 $ 151,262.00 og/18/7021 PROCESSED $25.00 SETTLED


Presenter Notes
Presentation Notes
Confirmation of receipt of the required fees can be verified under the Payment History tab through the Single Family Housing Lender Administration List 


USDA Rural Development
S U-S DEPARTMENT OF AGRICULTURE

Agency Review
HB-1-3555, Chapter 16
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Presentation Notes
Moving on to the Agency Review


Requesting the Loan Note Guarantee

HB-1-3555, Chapter 16.3 and 7CFR 3555.107(i)(5)

30 DAYS INSURANCE

- _ The lender will maintain evidence
Within 30 days of loan closing, the of hazard insurance and. if
lender must request issuance of a applicable, flood nSUTANGe
loan guarantee ’

LENDER CERTIFICATION DOCUMENTATION

Self-certified lenders must still
submit the settlement statement
and promissory note and obtain
written authorization from Agency

AUTHORIZATION

Authorization for self-certification

The lender will certify the loan was Evidence of documentation
closed in accordance with the supporting the properly closed may be granted if certain
Conditional Commitment loan may be submitted to the requirements are met

Agency


Presenter Notes
Presentation Notes
Here’s an overview of the process to request the LNG…

Within 30 days of loan closing, the lender must request the issuance of the LNG
As we discussed previously, any requests for the LNG that are received after 30 days may be considered, however the loan must be current at the time of the request and additional documentation will be required, such as evidence of the payment history to support current status as well as certification from the lender that required escrow accounts are current and no lender or third party funds were used to bring the account current in order to request the LNG
The lender will certify the loan was closed in accordance with the Conditional Commitment
The lender must maintain evidence of hazard insurance, and, if applicable, flood insurance
Evidence of supporting documentation that the loan was closed properly will need to be submitted to the Agency 
Lenders will submit full documentation supporting a closed loan, or evidence of self-certification status
Lenders must obtain written authorization from the Agency prior to submitting evidence of self-certification in lieu of the required documentation


Agency Review and Issuance of LNG
HB-1-3555, Chapter 16.7

INCOMPLETE

Additional 30 days granted to
correct

Agency will contact lender

Agency will return if corrections
cannot be made within 30 days



Presenter Notes
Presentation Notes
The Agency will review required loan closing documents to ensure that the lender has completed and fulfilled all requirements as outlined on the Conditional Commitment.

For incomplete closing submissions, the Agency will grant up to 30 days to correct.  Lenders will be notified of incomplete packages by phone or in writing (which is typically through email).  While the lender is responsible for providing the missing or corrected documents, Agency staff will work with our lending partners within regulation to provide the LNG within the required timeframe.  If the loan package is not complete within 30 days, and the account is in default then the Agency will not issue the LNG.  The Agency will return the loan closing package if corrections cannot be made within 30 days.

For closing packages that are received as acceptable, the Agency staff will review and determine the closing documents are acceptable and issue the LNG within 10 business days of receipt.  The LNG and Loan Amortization Schedule will be provided to the lender and a copy will be retained in our files.  The LNG may be viewed and printed through the LLC system, which we will review in the next few slides.

The Agency will not issue the LNG for any closing packages that are received with errors in the closing documents, if the loan does not meet program requirements, does not meet any conditions as noted on the Conditional Commitment, or if the applicant receives cash back at closing in excess of the amount they paid out of pocket for allowable fees.  Loan funds and/or seller concessions may not be disbursed to the applicant until the lender can correct oversights and unauthorized use of loan funds.  If the lender can make the necessary corrections, the Agency will re-review and ensure that the loan meets the regulatory requirements prior to the issuance of the LNG.

If the Agency determines that the LNG cannot be issued, the Agency will notify the lender of the reasons and provide a review and appeal rights as outlined in Appendix 3 of the handbook.  


Agency Review and Issuance of LNG
HB-1-3555, Chapter 16.7

Form RD 3555-17
(Rev. 04-20)

Page 1 of2

UNITED STATES DEPARTMENT OF AGRICULTURE Form Approvad

RURAL DEVELOPMENT OMB No. 05750179
RURAL HOUSING SERVICE

Sitate

County

LOANNOTE GUARANTEE

Date of Note (Setdement Date)

Borrower Name BHS Case No. (5State, County, 55N)

FHS Borrower ID

Loan Note Guarantee

Lender Leader IRS ID No.

Lender's Addrass Principal Amount of Loan

1

» Once the agency has reviewed and
approved the loan closing package as
submitted, the LNG will be available on the
LLC site

This Loan Note Guarentes is issued mder Lender Agreement for Guaranteed Single Family Housing Loans dated
in connection with the above identified loan.

In consideration of the making of the subject loan by the Lender, the United Swtes of America, acting through the Rural Housing
Service of the Rural Development micsion area (herein called "RHS"), pursnant to Title V of the Housing Act of 1040 (42 US.C. 1471 et
sec.), agrees that, subject to the terms and conditions herein it will pay to the Lender the lesser of
1. Any loss of an amount equal to 90 percent of the principal smount actally sdvanced to the Borower, or
2. Any loss sustained by the lender of an amount up to 35 percent of te principal amount scmally advanced to the Borrower, plas
85 percent of any additional loss sustained by the Lender of an amount up to the remaining §5 percent the principal amount
actually advanced to the Borrowar.
Loss includes only (a) prizcipal and interest evidenced by the Mote; (b} any loan subsidy due and owing; and (c) any principal and
interest indebtedness on RHS approved protective advances for protection and preservation of collateral Additional interest (including amy
subsidy) shall be covered by the Loan Note Guarentee up to a limit prescribed by REHS and in effect at the time any loss under this Loan Note
‘Guarantee is paid MNet proceeds received from liguidation of the collateral will be used in calculating the amount of loss sustained by the Lender. If
the Lender acquires the collateral, the net proceeds from collateral for calculating loss shall be detenmined by RHS as
follows: (i) the collateral will be appraised as of the date of acquisition by the Lender then (ii) deduct fom such appraised value
an estimate of liguidation cost which will include an allowance for 60 days, the estimated time the property will be held by the Lender.

If RES conducts the liquidation of the loan, loss occasioned to a Lender by accruing interest after the date RELS accepts responsibility for
the liquidation will not be covered by the Loan Note Guaraniee.

Lender may sell the guaranteed loan only to a Lender which meets the qualifications and in the manner as provided in 7 CFR part 3555
Lender may obtain participation in its loan under its procedures. Participation means a sale of an interest in the loan wherein the Lender

» To access, select “Display Documents” from
the Single Family Housing Lender
Administration List page

retains ibe note, collsteral securing the note, and all responsibility for all loan servicing aad liquidation. A participant has no rights under
this instrument

CONDITIONS OF THE GUARANTEE

1. Loan Servicing
Lender will be responsible for servicing the entire loan and Lender will remain mortgagee and/or secured party of record The Lender

may sell loan servicing rights to an RHS eligibls Lender when the purchasing Lender sgrees to be bound by all of the same terms as the selling Lender

and this agreement and the RHS Lender Agreement for Guaranteed Single Family Housing Loans.

2. Full Faith and Credit
The Loan Note Guarantee constifutes an obligation supported by full faith and credit of the United States and is incontestable except for
fraud or misreprasentation of which the lender has actual knowledge at the time it becomes such lender or which the lendar participares in

» Select “Display Documents” from the Action
Dropdown

Accarding to the Paperwark Reduction Act of |
rumber. e vaiid OME comtrol numbsr for

i @ 5
tes per response, inciuding i ITUCTiONS, Searching existing

i
g and reviewing tha collection of



Presenter Notes
Presentation Notes
The lender may retrieve and print the LNG from the “Display Documents” tab in the LLC system via the Single Family Housing Lender Administration List page.


USDA Rural Development
sl VS DEPARTMENT OF AGRICULTURE

Post Issuance of the Loan Note Guarantee
HB-1-3555, Chapter 16
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Moving on to the Agency Review


Retrieving the Loan Note Guarantee

Lender D Branch List

Loan Note Guarantee

® USDA Barrower ID

O Borrower ssn  The LNG for Lender Loan closing
O Name/state Al States . may be viewed from the Single
Family Housing Lender
Administration List OR

! Lender Loan Number

Include:

Lenger Type ongnating v » Select Obligation or Loans and
Reguest Type Loans ~ “Smeit”

Loan Status All Statuzes “

« To display available documents,
3 - select “Display Documents” from the
Action Dropdown

Bomrower (B¢ Lo Lerder


Presenter Notes
Presentation Notes
The LNG may be retrieved from the LLC System, under the Single Family Housing Lender Administration List using the “Display Documents” from the Action Dropdown.  

From here, the lender may view, print and then retain the LNG in their permanent loan file.

It should be noted here that this information is not available to the Agency when reviewing the closing documents.  This slide, as well as the next several are a lender view only.


Single Close Construction Close Out

D Cross Reference Payment History SFH%GHGET Administration List Help

Search/include Criteria

Search by:
Lender ID 382603955 Branch List
@ USDA Borrower ID |545558831

O Borrower SSN

O Name!/State

O Lender Loan Number

Inciude:
Lender Type Criginating v
Request Type Loans v
Loan Status All Statuses v

Select Action and press Borrower ID hyperlink you wish to take action on:

Action Single Close Construction/Rehab
Borrower ID/
State County SSN Borrower Name
10 006 545558831/"*"9693 MONEY, ASHLEY

All States

Lender Loan Number

SINGLECLOSE

USDA
Loan
Number

50

UsDA
Lender
Amount Branch

$150,000.00 001

Status

CLOSED

Single Close
Construction

Once construction is complete,
the lender will need to go back
into the LLC System to select
the appropriate “Completion
Type”

Access loan by inputting
Borrower ID, SSN, Name/State,
or Lender Loan Number

Select “Single Close
Construction/Rehab” in the
Action drop down


Presenter Notes
Presentation Notes
Our Single Close Construction loans do require an important step for closers/post closers to complete once that construction is complete. 

Utilizing one of the cross reference methods, the user will select the loan by closing on the Borrower ID and the construction completion information page will populate.  

From the three options available, the user will select the appropriate “Completion Type”.


Single Close Construction Close Out

Principal Reduction Only

» Enter the construction complete

_onstruction Completion Information and principal reduction fields
.'c"m'F"'ﬂW" Type: * Principal Reduction Only . .
S PRSP REGUSO Wit Loan Modification  Update the modified unpaid
Construction Complete (No Principal Reduction or Loan Modification) princi pa| balance and the
“‘Construction Completion Date: kb A = Lender Display Document(s) Lender Uipioad Daocument{s) amou nt Of the prl nCI pal
reduction
‘PI‘!HCIFM Reduction Date: T Py
=
Unpaid Principal original: §471,483 24 e U pload documentation of
T evidence of the principal
Principal Reduction Amount: Principal Reduction amount of 80 is acceplable red u Ction a n d Iend e r
certification


Presenter Notes
Presentation Notes
For those loans with remaining funds after construction, you will want to select “Principal Reduction Only” for your Completion Type.

With this option, you must complete the following fields:
Construction Completion Date
Principal Reduction Date
Modified Unpaid Principal Balance 
Principal Reduction Amount

Finally, the lender will upload the supporting documentation for evidence of the principal reduction and the lender certification


Single Close Construction Close Out

Principal Reduction w/
Loan Modification

i
il Construction Completion Information

*Completion Type: O Principal Reduction Only » Enter the construction complete
ety R winLoon ot and principal reduction fields

O construction Complete (No Principal Reduction or Loan Modification)

*Construction Completion Date: MM/DDY Y Y'Y = Lender Display Document(s) Lender Upload Document(s) ° U pd ate the mOd |f|ed un pa|d
principal balance and the

Principal Reduction Date: MM/DDIYYYY = . .
amount of the principal
Unpaid Principal Original: $471,483.24 reduction
Modified:
Principal Reduction Amount: Principal Reduction amount of $0 is acceptable ° Loan MOdiﬁcation Date and
lower Interest Rate, when
*Loan Modification Date: MM/DDAYYYY = apphcable
Guranteed Interest Rate: Qriginal: 3.5000%
*Modified: i Upload documentation of

evidence of the principal
reduction and lender
certification


Presenter Notes
Presentation Notes
For those loans with remaining funds after construction with a loan modification, you will want to select “Principal Reduction with Loan Modification” for your Completion Type.

With this option, you must complete the following fields:
Construction Completion Date
Principal Reduction Date
Modified Unpaid Principal Balance 
Principal Reduction Amount
Loan Modification Date
Lower Interest Rate, when applicable

Finally, the lender will upload the supporting documentation for evidence of the principal reduction and the lender certification


Single Close Construction Close Out

Construction Complete
(No Principal Reduction
or Loan Modification)

Construction Completion Information

“Completion Type: O Principal Reduction Only  Enter Only the construction

O Principal Reduction with Loan Medification com pletion date
< @ Construction Complete (No Principal Reduction or Loan Modification) =

* Upload documentation of
evidence of the principal
reduction and lender
certification

*Construction Completion Date: MMDDYYYY £ Lender Display Document(s) Lender Upload Document(s)


Presenter Notes
Presentation Notes
Finally, for those loans that the construction is complete and will require no Principal Reductions or Loan Modifications, you will select “Construction Complete (No Principal Reduction or Loan Modification” for your Completion Type.

With this option, you only need to enter:
Construction Completion Date

And, upload the lender certification


Lender and Agency Responsibilities

v Lender must compare the DOT or Mortgage with Title
Opinion to ensure 15t lien priority

v Lender must ensure that closing instructions have been
followed

v Agency does not set policy for survey requirements

v Lender must ensure ownership interest protects the
security property

v Lender must be able to foreclose on property in the event
of borrower default

v' Originating lender may be subject to indemnification if
they fail to meet lien requirements



Presenter Notes
Presentation Notes
After closing, the lender must ensure collateral is accurately covered and ensure that all closing instructions have been met.  The lender should compare the deed of trust or mortgage with the title opinion to assess lien priority.

Although the Agency does not set policy for survey requirements, it is the lender’s responsibility to ensure an ownership interest that protects the security property has been obtained and retain on file after the loan is closed.  

Should the borrower default on the loan, the lender must be able to foreclose on the property to settle the debt.  

If the lender fails to obtain all required security, the originating lender may be subject to indemnification if a loss claim request is made to reflect the lender’s failure to meet the lien requirements.


Viewing the Loan

Single Family Housing Lender Administration List

0 Cross Reference Paymeni History SFH Lender Administration List felp

o View Loan

* The Single Family Housing
Lender Administration List allows
O Mamerstate A Sties - users to search the loan by
status and view loan information
Lenasr pe orgnating . « This information is only available
Request ype . to the Holding Lender

Loan Status All Slaluses w

Select Action and press Borrower 1D NyPeriing you wish 1o take action on;

Asucn



Presenter Notes
Presentation Notes
The Holding Lender may view the loan through the Single Family Housing Lender Administration List to assist with loan servicing actions as well as viewing closing documents


Viewing the Loan

usoA USOR
Bomower D/ Lean Lender
Stae county L] Bamower Name Lender Laan Humses Numizer Amount Braneh Stites

fmnzen0 o Los=U

idditional Loan Infarmatian
Condtion Piacsd on Suamntss: i

De=ht Offset Eliginility i V- L

Liagilty Rebease Date: Lean Sold: e I ew o a n

Total Loss Amount Loss Count: ]
Last Loss Type:

INLErESt AsSISTNCE Coge: # PELIGIELE “ORINT ASST FREM

This allows the Holding Lender to view:

Annual Fee Fercent 0.3500% Aanial Fea smartzaton Schecus

 Annual Fee Amortization

Fraug Indemnincanon: HO

O ) e Annual Fee Due Date

Agency Approval Approved By

« Fee Amount

Approval Dara

SFH Annual Fees

N

Add Late Fee

PAYMENTS / REFUNDS
Fiscal Year Due Date Fee Amount Balance Due Date Lender Source Deposit Date Status Amount
Fiscal Year Fees
201 09/01/2022 5307.89
Total £207.29 GAF Total

Total Processed


Presenter Notes
Presentation Notes
This page allows the Holding Lender to view not only documents provided with the closing package, but also the annual fee amortization schedule as well as due dates, fee amounts, etc.  


Frequently Asked Questions


Presenter Notes
Presentation Notes
Let’s review some FAQs that we have received from lenders regarding the closing process, requirements and issuance of the LNG


Frequently Asked Questions

No. Since the loan has closed, a
principal reduction is not acceptable.
The lender may perform a loan
modification to correct the loan
amount to match the issued
Conditional Commitment or request
Rural Development to release the
GUS loan back for correction

A loan closed at a higher loan
amount than what was authorized
on the Conditional Commitment.
Can a principal reduction for the
overage amount be completed?

47



Frequently Asked Questions

Property taxes in many states are
paid in arrears, which resultsin a
large tax credit at closing. Can an
applicant receive cash back as a
result of this credit?

The credit may be used to pay closing
costs, but cannot result in cash back
to the applicant. Only costs initially
paid by the applicant out of pocket
can be returned to the applicant at
closing.

48



Frequently Asked Questions

What options are available when the
Conditional Commitment will expire
prior to loan closing?

The lender has 90 days from the issuance
of the Conditional Commitment to close
the loan with an opportunity for one 90-
day extension. The extension must be
requested prior to the expiration of the
Conditional Commitment. The lender s
responsible for ensuring documentation
of credit, income, assets, etc. are
updated as needed. 49


Presenter Notes
Presentation Notes
The extension request for the Conditional Commitment should be sent to the same production team that issued the original Conditional Commitment.  23?


Frequently Asked Questions

An application has been submitted
to Rural Development for review,
however, a Conditional
Commitment has not yet been
issued. Can the loan close since the
file has been submitted to Rural
Development?

No. The loan cannot close prior to
the lender’s receipt of the
Conditional Commitment.

50



Frequently Asked Questions

Now that the mandatory use of the
LLC System is in effect, will the Form
RD 1980-19 be required?

No. Form RD 1980-19, Loan Closing
Report is not required for manually
submitted closing packages.

51



Frequently Asked Questions

Yes, a principal reduction at the time
of closing is acceptable.

Is a principal reduction at closing
acceptable to prevent the applicant
from receiving excess cash back?

52



Frequently Asked Questions

Since a principal reduction at
closing is acceptable for borrowers
that would be receiving excess cash
back, is there a maximum amount
thatis allowed?

No. Thereis no limit on the amount
of the principal reduction, however,
the lender should determine if a loan
modification would be a better
option for the borrower.

53



Frequently Asked Questions

No. The two forms of ownership that
are acceptable to the program are
fee-simple and a secured leasehold.

Does USDA allow an applicant to
close in a trust?

54



Frequently Asked Questions

Can the USDA Upfront Guarantee
Fee be noted as a Mortgage
Insurance Premium on the Loan
Estimate and Closing Disclosure?

Although Rural Development does
not have a requirement as to how the
fee is noted on the disclosures, the
preference would be to list the fee on
a separate line item and note as a
Guarantee Fee payable to
USDA/Lender.

55



Frequently Asked Questions

What is the maximum number of
days allowed for an interest credit?

Rural Development does not have a
requirement on the number of days
allowed on an interest credit.
Lender’s standard protocol is
accepted.

56



Lender Toolkit


Presenter Notes
Presentation Notes
OK.  Wrapping up today’s training, I want to go over some great tools and resources that we have available to our lenders to make navigating our SFH guaranteed loans even easier!


https.//www.rd.usda.gov/resources/requlations/program-regulations

PART 3555—GUARANTEED RURAL HOUSING PROGRAM

7 CFR Part 3555 Contents

v Subpart B Lender Participation
§ 3555.51 Lender eligibility.
§ 3555.52 Lender approval.
§ 3555.53 Contracting for loan origination.
§ 3555.54 Sale of loans to apprwed lenders.

N CC ACEE A0 T

"-l::- s by by J- .(n..--i :__I:.. _”: -'L’:

§ 3555 100 OMB contml number
v Subpart C Loan Requirements
Bookmark It! § 3555.101 Loan purposes.
§ 3555.102 Loan restrictions.
§ 3555.103 Maximum loan amount.
§ 3555.104 Loan terms.
§ 3555.105 Combination construction and permanent loans.

9 JJ2a. TUE -.-*i_--".'e'f-

§ 3555.107 Application for and issuance of the loan guarantee.
§ 3555.108 Full faith and credit.
§ 3555.109 Oualfﬂed mortgage

E8 3555 110-3555 | eserved|
Qg JuJad. | 1U-09 44 IHeservel

answers quickly! § 3555.150 OMB control number.
v Subpart D Underwriting the Applicant

Use Ctrl-F to find
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Presentation Notes
The first resource I recommend you to bookmark is our Regulation that governs the SFHGLP.  7 CFR 3555.  The link is available on this slide as will take you directly to the regulation for you to reference when needed.  It is a user-friendly site that allows for a Control-F feature to help you quickly navigate through the document.  Just complete the Control-F function, type in the work or phrase that you are looking for and all areas within the regulation that would be applicable to that topic will appear.


https.//rd.usda.gov/resources/directives/handbooks
* HB-1-3555 SFH Guaranteed Loan Program Technical Handbook
H B-1 -3555 Consolidated version (large document may take long to load)
Table of Contents
Chapter 1 Overview
Chapter 2 Record Retention
Chapter 3 Lender Approval
Chapter 4 Lender Responsibilities
Chapter 5 Origination and Underwriting Overview
Chapter 6 Loan Purposes
Chapter 7 Loan Terms and Conditions
Bookmark It! Chapter 8 Applicant Characteristics
Chapter 9 Income Analysis
Chapter 10 Credit Analysis
Chapter 11 Ratio Analysis
Chapter 12 Property and Appraisal Requirements
Chapter 13 Special Property Types
Chapter 14 Funding Priorties
Chapter 15 Submitting the Application Package
Chapter 16 Closing the Loan and Requesting the Guarantee
- Chapter 17 Regular Servicing-Performing Loans
Use CtrI_F to fl nd Servicing Non-Performing Loans - Accounts with Repayment
answers qU|Ck|y' Chapter 18 Pmblems.; |
Chapter 19 Loss Claim - Collecting on the Guarantee
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The second website I recommend for bookmark is our handbook, HB-1-3555, which should be followed when processing and administering your SFH guaranteed loans.  Again, using the Control-F feature will help you quickly navigate through the handbook.


https:.//www.rd.usda.gov/sites/default/files/rd-sth-faqgloanorigination. pdf

Origination FAQs

logether, America Prospers

FAQ

Bookmark It Frequently Asked Questions
OoOoKmar !

Single-Family Housing
Use Ctrl-F to find Guaranteed Loan Program
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Another useful resource is our Frequently Asked Questions.  This document has a lot of useful Q&A as they were received by our lending partners on the program.  It is updated frequently and allows for the Control-F feature as well.


USDA LINC Training & Resource Library

The Single Family Housing Guaranteed Loan Program has prepared a comprehensive library of resources for all lending

Training &
Resources

@

partners. In the categories below you have access to all of the training, resources, and important forms for program
participation.

If you have questions or need additional information, please contact us. Contact Information: SFHGLP Contact List

Check back for =y e Niem VRS,
u pd ateS Lender Approval Loan Origination

Don’t forget to sign up
fOr GOVDellvery Lender Training Loan Closing

updates -
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Our USDA LINC Training and Resource Library provides our lending partners a wealth of information, training, forms and other resources that can help immensely when navigating through the SFH guaranteed loan process.  Another great site to bookmark for easy access.  Here you will find useful web-based training courses, helpful forms and checklists to assist you with your guaranteed loans as well as useful guides on the Lender Loan Closing System and New GUS.


Lender Webpage

Monitor posted turn
times daily

Don’t forget to sign up
for GovDelivery
updates -

O
A

https.//www.rd.usda.gov/page/sth-quaranteed-lender

E—

—— s

Home

About RD

Programs & Services
All Programs
Browse by State
BioPreferred Program
Business Programs
Community Facilities Programs
Electric Programs
Energy Programs
Single Family Housing Programs
Telecommunications Programs
Water & Environmental Programs
Multifamily Housing Programs
Services

Single-Family Housing
Guaranteed Lender

For Engineers

RUS Interest Rates

S e e me _,..n-r.-‘._.---

.

- "
o - J-s-.-‘.- -

'l LS £ W LN -

HOME SFH GUARANTEED LENDER

@ covip-19

An important notice for servicers with loans insured or guaranteed by the Rural Housing Service CARES Act

Forbearance Fact Sheet for Mortgagees and Servicers

@ Loan status

We are currently reviewing new loan applications and conditions received on
or before 01/10/2022

Subscribe to Notifications

Critical program information such as policy updates, funding status, and automation changes are sent by

email through GovDelivery Sign Up to Receive Critical Updatese

Overview

On February 16, 2020 we integrated the Guaranteed Loan Program into a single integrated national team! For more

information, please reference our Integration Information sheet.

USDA Rural Development's Guaranteed Loan Program assists approved lenders in providing up to 100% financing for
eligible borrowers (households that do not exceed 115% of the Median Household Income ) purchasing homes in eligible

rural areas. Automated underwriting assistance through GUS (Guaranteed Underwriting System) allows for expanded

ratios and flexible credit. Download the Guaranteed Rural Housing Lender fact sheet,

We now have Single Close Construction-to-Permanent Financing! A single-close loan combines the features of a

construction loan and a long-term permanent mortgage. Since there is only one closing, which can save considerable
closing costs, the loan is considered a purchase transaction by the agency. The loan note guarantee may be issued once

the interim construction loan is closed without waiting for the completion of the property.
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On this slide is our SFH Guaranteed Lender page.  This is another helpful site for our lenders to keep updated on latest announcements and developments as they apply to the SFH Guaranteed Loan Program.  This page will show our current turn times to assist you when submitting your loan applications in relation to scheduling your loan closings.  

You can sign up for GovDelivery Notifications on this page under the “Tools and Helpful Links” dropdown tab.  Make sure that you sign up for these notifications if you haven’t already done so.  GovDelivery provides emails to all who have registered on important program information such as policy changes, live training events and even GUS system issues.  


. SFHGLP Integrated Unit - How to Contact Us:
Have a question on

PO L I CY? **Very Important ** Effective February 16th, 2020, all states were aligned to one of four production teams. Each
H production team has their own email inbox as shown below,

Contact the PAC team!

Production Teams States
Production Team One AR, AL, AZ, CA,CO, GU, HI, 1A, 1D, KS, MT, MM, N, OR, 50, TX, UT, WA,
SFHGLPONE@usda.gov Wi, WP, WY

Production Team Two

) ) ) AR, KY, LA, MM, MO, M5, ND, NE, NJ, NY, OK
SFHGLPFTWO@uUsda. gov

Need TRAINING?

Production Team Three

CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, SC, VT, WV

| Contact the LPA team! Production Team Four

) ) FL, IN, OH, P&, PR, TN, VA, VI
SFHGLPFOUREuUsda.gov

File-specific questions should be emailed to the production team responsible for the state. For example, if you had a

guestion regarding a guaranteed loan application in Nebraska, you would email SFHGLEFTWO®@usda.gov to contact Team

Two.

In most cases, our staff can provide a response within 24 hours during normal business days. We can answer faster if you:

Have a question ona 1. Identify the state the application is located; if applicable;
SPECI FIC FI LE? 2. Provide applicant’s name, if applicable;

3. Include contact information; and

4. Indicate if you would like a call back {otherwise you will receive an email reply)
Contact the OPD!
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Additionally, on the SFH Guaranteed Lender page, you will find contact information for our Operations Team and other support staff.  Should you have a questions on a file that has been submitted, or would like to request a status, you will want to reach out to the production team that handles the state where your property is located.  Make sure you follow these helpful tips when sending the email to ensure you a faster and more accurate response.


USDA Rural Development Single Family Housing Guaranteed Loan Program (SFHGLP)

S S DEPARTMENT OF ASRICULIURE Contacts & Resources
File-Specific Questions Production Team One: SFHGLPOME@usda.gov
Information to include in emaik AK, AL A7, CA CO, GU, HI 1A 1D, KS, MT, MM, NV, OR, 5D, TX, UT,
WA WL WR, WY

= |dentify the state the application is

btk i applicabile Production Team Two: SEHGLPTW O iwsda gov
= Provide applicant’s name and USDA AR, KY, LA, MM, MO, M5 ND, NE, MNJ, NY, QK

barrower D, if applicable;
Production Team Three: SFEHGLPTHREE@usda gov

CT, DE, GA. IL, MA, MD. ME, MI, NC, NH, Rl 5C, VT, WV

= GUS loan number, if applicable

+ |Include contact information; and

Production Team Four: SFHGLPFOUREusda.goy

= Indicate if you would like a call back
AL IM, OH, PA_ PR, TN, VA, VI

[otherwise you will receive an email reply)

Lender Approwval

sthold.compliance@usda.goy

Lender Recertification

Program Training
sthgld.lenderparmerfusda.gov

Program Marketing & Outreach

General Loan Scenario Questions

sthgld program(@usda.gov

Loan Policy/Regulation/Handbook

Loan Servicing sthglpsenicingfusda. gow

sfuthHelpDeskid ftc usdagow
800-457-3642 option 1 (USDA e-Authentication lssues]

Technical Issues: e-Authentication

BRDHDESTLUSDA GOV
Technical Issues: GUS 800-457-3642 option 2 (USDA Applications); then option 2 (Rura
Development)

Loss Claims guarantee svoidstlusda gov

Monthly & Quarterly Status Reporting

GUS User Agreements

Regulation and Handbook: AW o]
Lender Webpage—Turn times, contact information, and helpful links: hitps (e rd usda govipage/sfh-guaranteed -lender

I

fwene.rd usda gov/programs -semvices/lemders/

USDA LINC—Training modules, user guides, and more useful resources:
iy N
GovDelivery—Receive notifications regarding origination, servicing, and GUS updates: https.//publicgovdelivery.com/accounts/
USDARDVsubsoriber/naw ST ETE

Rev. 07/08,/2020
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Users should always first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.

All policy and regulation questions regarding the topic we just covered should be sent to our Policy, Analysis, and Communications Branch

If you have a question on your lender approval or approval for the LLC system, reach out to our staff in the Lender Oversight Branch
 
And finally, if you would like to request additional program training, marketing or outreach, contact our Lender and Partner Activities Branch. 


I
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So that completes our training for the day.  Again, I would like to thank you for taking time out to learn more about loan closings and how they relate to the loan note guarantee.  We believe that the SFH Guaranteed Loan Program is a great program for low to moderate income homebuyers who wish to purchase homes in rural areas.  But we know that this program cannot be successful without our partnership with our lenders, so thank you.

I do believe we have some time for questions so ask away!


USDA Rural Development
S U.S. DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
1 (800) 800-670-6553
USDA is an equal opportunity provider, employer, and lender.


Presenter Notes
Presentation Notes
This will conclude the training module.  Thank you and have a great day!  
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