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GETTING STARTED

SYSTEM SECURITY

Having a USDA E-Authentication account provides:
e Convenient access to information and applications
e Faster processing of applications
e ldentity security throughout lending process

Click on the following link to access the Training and Resource

Library page.
https://usdalinc.sc.egov.usda.gov/USDALincTrainingResourceLib.do
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Guaranteed Qutreach and Education
Training Documentation and Resources

VI AUNVER CONSTRUCTIONF Section 502 Direct and Guaranteed Loan Program -
Teacher Home Warks Flyer(POF)

Section 502 Direct and Guaranteed Loan Program -
Lender Take One(POF)

Section 502 Direct and Guaranteed Loan Program - Lender Take
Ons(POF)

Security (E-Authentication and Application Authorization System Module (AASM))
Training Documentation and Resources
Lender eAuth Training for SFH (FLASH) Additional Lander Sacurity A - Fillable (PDF)

Guaranteed Uinderwriting System (GUS)

Traini D . R
GUS Overview Training (Flash) GUS Training (PDF)

GUS User Guide (PDF)

Gaining Access To GUS Fillable Forms (POF)
Gaining Access To GUS Guida (FOF)
LOS/POS Tested Listing(POF)

Loan Origingtion
Training Documentation and Resources
d Annual Fee G Mathodology (POF)

fuarantes Faa £ &nnual Fas Caleulatar EYCELL

RN GRS = N

Click jon this hyperlink for training on creating
an E-Authentication account
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SYSTEM REQUIREMENTS AND HOURS OF OPERATION

System Requirements:

Internet Explorer version 5.5 or higher
Hours of Operation for the Rural Development Guaranteed Loan
System (GLS):

Monday — Saturday 6:00am to 6:00pm CST/CDT
Sunday 8:00am to 4:00pm CST/CDT

System messages can be found by using the Message Board hyperlink
on the USDA LINC web page (see page 5 for navigation instructions
to this page).

NAVIGATING TO THE GLS LENDER
LOSS CLAIM ADMINISTRATION PAGE

Go to https://usdalinc.sc.egov.usda.gov/
website

The USDA LINC Lender Interactive Network
Connection home page displays. (page 6)
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Click on the RHS LINC Home hyperlink at the top

of the page. The RHS LINC Home page displays. (page 7)

eBack . e D @ :h pSearch ‘ZC\‘(Favorites @ @‘ } E D ﬁ

Address @https:,l’,l’usda\inc‘sc.egov.usda.gov,l’ v| Go Links ** | & Snaglt E Iﬁl

%Convert = @Sel-

USDA United States Department of Agriculture
_” USDA LINC Lender Interactive Network Connection

USDA LINC FSA LINC BRES LINC BHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

TOTE!

This site requires Secure Socket Layer, Thrfore you must
|1se Trtmet Eiplorer 4.0 amd higher is supperted om this site,
hovwsrer et Explorer wversion 6.0 is highly recommmanded
i s hs Bigheet warsinm sppented

NOTE: New Teer button and Log On hyper
link for EDI have been moved to the EDI menu.

| T e e st At ation, oo wnet e Adohe Aerohar

Rural Business Service Rural Utilities Service

Unauthorized access to this United States Government Computer Sysiem and sofiware is prohibited by Tiile 18, United States Code 1030. This statute states that: Whoever knowingly, or i ionall
without authorization or exceeds authorized access, and by means of such conduct, obtains, alters, damages, destroys, or discloses information or prevenis authorized use of (data or a computer owned by or nperamed fnr) the
Government of the United States shall e punished by a fine under this title or imprisonment for net more than 10 years or hoth.

All activities on this sysiem and neiwork may be moniiored, intercepied, recorded, read, copied, or capiured in any manner and disclosed in any manner, by authorized personnel. THERE IS NO RIGHT OF PRIVACY IN THIS
SYSTEM. System personnel may give to law enforcement officials any potential evidence of crime found on USDA compuier sysiems, USE OF THIS 5YSTEM BY ANY USER, AUTHORIZED OR

UNAUTHORIZED,C ONSTITUTES CONSENT TO THIS MONITORING, INTERCEPTION, REC ORDING, READING, COPYING OR CAPTURING AND DISCLOSURE. REF ORT UNAUTHORIZED USE TO AN
INFORMATION SYSTEMS SECURITY OFFICER. Visit the legal information and disclaimers page, the privacy policy page, and the links disclaimer page for more information.

Last Updated: 07122001 2:04AN

USDALINC - is available for use Monday through Saturday from am to Gpm Ceniral Daylight Time and Sunday from 8am o 4pm
‘Warning: Using the "Back" browser button causes unpredictable resulis.

&) Sy @ Trusted stes
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Click on the Loss Claim Administration hyperlink shown on
the left side of the page. The Log In page displays (page 8)

USDA United States Department of Agriculture
| USDA LINC Lender Interactive Network Connection

USDA LINC FSA LINC RES LINC RHS LINC RUS LINC
Home Home Home Home Home Help Site Map

Message
Board

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Guarantead Annual Fee

| Loss Claim Administration
Guaranteed Underwriting System (GUS)
Lender Loan Closing/Administration

1D Cross Reference

Application Autherization

Lender PAD Account Maintenance
Training and Resource Library

Mulfi-Family Housing
Lender Loan Closing/Administration

ID Cross Reference
Application Authorization AUTOMATED LOAN CLOSING

Lender Status Report List
Lender PAD Account Maintenance

Save Time! Save Money!

Compmunity Facilities

Lender Loan Closing/Administration
1D Cross Reference

Application Authorization

Lender Status Report List

Lender PAD Account Maintenance

Loss Claim Administration Hyperlink
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Enter your E-Authentication User ID and Password (password
IS case sensitive) and click the {‘Login” button.

QPR T SNSERYa2icoN2 TGl s 0 + @ ey Eninst O X K8

USDA unted states Dapartment o Agrcutre
@ USDA eAuthentication

» What is an account?
b Create an account
} Updato your account User ID &\Rasswor\d

Administrator Links N
User ID:
v Local Registration CLICK HERE TO :

Authorlly Login : Password:
LOG |N ' I forgot my User ID | Password

WITH YOUR

LincPass (PIV)

Change my Password

WARNING

Upon Login You Agree to the Following Information:

* You are accessing a U.S. Govemnment information system, which includes (1) this computer,
(2) this computer network, (3) all computers connected to this network, and (4) all devices
and storage media attached to this network or to a computer on this network. This
information system is provided for U.S. Govemment-authorized use only.

* Unauthorized or improper use of this system may result in discipiinary action, as well as civil
and criminal penalties.

By using this information system, you understand and consent to the following:

Hu -
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E-Authentication will validate your user ID and password
information. If the information is correct, the Lender Profile
screen is displayed as follows:

L " e =
]
@Back -Q \1‘] @ ‘h ) search i’\’rFavuntes 8 13- iz M - _] i a8
- 5]
fiddress [ ] hitpsifsfhloss.test sc.egov.usda.gov/LenderProfile, asp v Bl ke ? @ s B B hisors| @:Convert - [BR select S
O]
i =
USDA Lender Profile &
— ]
S f
©
eAuth User ID:  marilyntestd
Select System Role Lender Id Br;::h
O SFHLOSS Lendar Administrator oo
(@) LOSSMITG Lender Administrator oot
&] Done S @ Trusted sites

——— - - - 3 =
14 start Tnbos - I Ou... 7. 3 Internet Explorer | gl UserGuide pdf - Ado... B LOSS MITIGATION U... | T SINGLE FAMILY HOU., oss Clai oy, = 5P e Mv, w 14ar

e Users who are E-Authenticated to process Loss Claims and/or Property
Disposition Plans will select SFHLOSS. Loss Mitigation users will select
LOSSMTG.

e Users will not see the Lender Profile screen if only authorized to process
either SFHLOSS or LOSSMTG

The GLS Lender Loss Claim Administration page appears. (See Page 10)
**|f the entered E-Authentication information is not correct, enter your user ID and

password again. If your password suspends, screen instructions for having it
reactivated will display.
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ADD/UPDATE Property Disposition Summary
A Property Disposition Plan (PDP) ensures that both Rural Development and the
lender have a mutual understanding of how a property will be marketed and what
factor might influence the net proceeds of the sale.

Throughout this section you will be given step-by-step directions on how to add a
Property Disposition Plan using Rural Development’s USDA LINC (Lender Interactive
Network Connection).

Note: Delegated and Non-Delegated Lenders can complete the Property Disposition
Summary.

Property Disposition Plan User Guide
November 2014 9

USDA is an equal opportunity provider, employer, and lender.



From the GLS Lender Loss Claim Administration menu, click on Add/Update
Property Disposition Summary.

USDA 6LS Lender Loss Claim Administration
i

Loss Claim Upda
Add/Update Property Disposition Summary

RHS LINC Hfme | Lender Profile | Help | Logof

Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry
View Property Disposition Summary
View Submitted Loss Claim
Claim Status List
Threshold Edit Code List
Lender Display Document

Reports
Property Disposition Confirmation

Advice of Payment
Loss Claim Confirmation

Documentation
Loss Claim Administration User Guide (PDF)
Loss Claim Ready References (PDF)
Frequently Asked Questions (PDF)
Guaranteed Servicing Contact Information (PDF)

User Authorization
Maintain Lender/Branch Representative

Property Disposition Plan User Guide
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The Borrower/Lender Loan Number Identification page is displayed.

Enter the borrower’s ID (9 digits only), borrower’s SSN
or Lender Loan Number and click the “OK” button.

e — ——

/| @ https://guarloan-jhoss.test.sc.egov.usda.gov/Guarl oan/Borrowerl oanldEntry.do;jsessionid=qh? 0aS0LxNOmF1 Ty Taction=getfbdTrancode= MLWD29 &bt KeyString=5 oanlist.aspThtCalledPage=GL5Pro
@ hitps://guarl jb g da.gov/Guarl B LoanldEntry.do;] 1=qbXNIg0aS0LxNOmF1 Tvghkiig getfitdT {e=MLW029 &betKeyString=5FHLLoanLi p lledPage=GL5Prof
@ Borrower/Lender Loan Mu... * J_‘_|

Fa Toa Hel

File  Edit & Favorite

o= e:] eAuthentication :@ Aglearn+ :@ Free Hotmail . JPMorgan Chase - URGEM... (g RealPlayer Enterprise :a Suggested Sites

USDA Borrower/Lender Loan Number Identification
e
Identifying Information

@ Borrower ID (Random ID/Account Number)
' Borrower SSN
) Lender Loan Number

oss |pmcesse
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If the entered ID matches an active Rural Development
Guaranteed loan the Property Disposition Summary page is displayed.

The Property Disposition Summary page is used to allow electronic data collection of
information.

l_—_J/:S__DA Property Disposition Summary
_ Help

Section Bookmarks
Lender Property Real Estate Listing Valuation Summary Listing Summary

Borrower Information

Lender
T BORROWER INFORMATION
Original Loan Amount $384,540.00
Due Date of Last Payment Made * :I

Property Disposition Plan Date *

Lender Information

Servicing Lender

Name
Lender ID
USDA Assigned Branch Number

Lender REO Contact Name Last * N
First * I
Lender REO Contact Phone * I ;icosion
Lender REQ Contact Fax
Contact Email Address ~ ]
Lender Loan Number P
Holding Lender ———— LENDER INFORMATION
Name
USDA Assigned Branch Number
Lender REQ Centact Name Last
First

Lender REO Contact Phone
Lender REO Contact Fax
Contact Email Address

Extension

Property Disposition Plan User Guide
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Property Information

e _

Lender
Foreclosure Sale Date *

Marketable Title Date *
Eviction Start Date

PROPERTY INFORMATION

L L BT EL

Eviction Completed Date

Real Estate Listing Information

Agent Name Last*

Agent Phone Number * Fxtension REAL ESTATE LISTING INFORMATION
Agent Fax Number S
Agent E-mail Address *

Valuation Summary
Lender

Appraisal Date * :'
Appraiser Company *
Appraiser Name Last ®

First *
Appraiser Phone Number * Extension
"As Is" Appraised Value *
"As Repaired" Appraised Value *
BPO Date =
"As Is" BPO Value
"As Repaired" BPO Value
Estimated Cost of Repairs

VALUATION SUMMARY

Itemized List of Repairs

Property Disposition Plan User Guide
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Listing Summary
Lender
Marketing Strategy * Select -
List Price *
Frequency Days 30
Commission Percent
Commission Amount

Minimum Acceptable Price Amount LISTING SUMMARY

Planned Repairs Amount

Did the property sustain insurable
damages over $5,000 *

MLS Listing * 2 Yes © No

Anticipated REO Expenses

Comments

COMMENTS

RHS Liquidation Appraised Date :l
RHS Liquidation Appraised Value

Marketing Period Extension Allowed * Yes No
Create User ID

Create Date

Last Update Userid

Last Update Date

Save | | Submit le | Cancel

Property Disposition Plan User Guide
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Borrower Information

Lender

Borrower ID, Name and
original Loan Amount are pre-

Borrower 1D filled.

Borrower Name

Original Loan Amount : User must enter Due Date of Last Paid
Due Date of Last Payment Made * j Installment (DDLPI)

Property Disposition Plan Date * Property Disposition Plan Date will default to
current date.

Note: All fields with an * are required fields.

Lender Information

Servicing Lender Name, ID and USDA

Servicing Lend
SO AL Assigned Branch Number are pre-filled

Elan;e D based on the Lender of Record and/or the
ender loan selected
USDA Assigned Branch Number
Lender REQO Contact Name Last ~ NN Lender REO Contact Name,
First * [ Phone and Email Address are

. . prefilled with the users E-
Lender REO Contact Phone I oosion authentication information.
Lender REQ Contact Fax
Contact Email Address * I
Lender Loan Number I Lender Loan Number is pre-filled

Holding Lender Holding Lender Name, ID and USDA

Name Assigned Branch Number are pre-filled
Lender ID based on the Lender of Record and/or
USDA Assigned Branch Number the loan selected.
Lender REQ Contact Name Last
First Enter Holding Lender REO Contact
Infomration if applicable
Lender REQ Contact Phone Extension

Lender REQ Contact Fax
Contact Email Address

Note: All fields with an * are required fields

Property Information

Property Address _ Property Address is pre-filled

Lender

Foreclosure Sale Date * Enter Foreclosure Sale Date

Marketable Title Date *
Eviction Start Date

Eviction Completed Date

Enter Marketable Title Date (REQ
Date) if applicable

(S SIS

Enter Eviction Start Date and
Eviction Completed Date if
applicable

Property Disposition Plan User Guide
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Real Estate Listing Information

Real Estate Agent Company Name *

Agent Name

Agent Phone Number *
Agent Fax Number
Agent E-mail Address *

Valuation Summary

Appraisal Date *
Appraiser Company *
Appraiser Name

Appraiser Phone Number *
"As |s" Appraised Value ~

"As Repaired" Appraised Value *

BPO Date

"As Is" BPO Value

"As Repaired" BPO Value
Estimated Cost of Repairs

ltemized List of Repairs

Extension

Property Disposition Plan User Guide

November 2014

Last*
First ™
Lender
Last™
First *
Extension
16

Enter required information on the
real estate comany and agent
handling the sale of the property

Enter required information on the
real estate company and agent
handling the sale of the property

Enter information regarding the
value of the property, the
appraiser, and all repairs.

Enter all repairs as shown in the
repair addendums on the Appraisal
and/or BPO

USDA is an equal opportunity provider, employer, and lender.



Listing Summary

Lender
Marketing Strategy * Select N Enter information about how the
List Price * property might be sold, pricing of
Frequency Days 30 property, etc.

Commission Percent

- The Commission Amount and Minimum
Commission Amount Accepatable Price Amount are calculated
Minimum Acceptable Price Amount after entering the List Price

Planned Repairs Amount
Click "Yes' or 'No' to indicate whether

Did the property sustain insurable the tained i bl
N 7 Yes © N property sustained insurable

G s LT = ° damages over $5000.00

MLS Listing ~ ® Yes ® No Select whether the property has a

MLS Listing

Enter detail of Anticipated REO
Expenses

Anticipated REO Expenses

Property Disposition Plan User Guide
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Comments
Enter comments regarding the
property or any adverse
marketability conditions

RHS Liquidation Appraised Date &= RHS Liquidation Appraised Date
and Value will be completed by the

RHS Liguidation Appraised Value Agency when applicable

Marketing Period Extension Allowed * Yes No !
When the lender request, Marketing
Graale Maarh Create User ID and Date will be populated Period Extension Allowed will be reviewed
Create Date when the Lender Submits the PDP and completed by the Agency
Last Update Userid . 1
Last Update Date Last update Userid and Date will be populated

when the Agency makes changes to the PDP

| Save ‘ | Submit ‘ ‘ Cancel

After entering some or all of the information corresponding to the Property
Disposition Plan the user can:
e Click the SAVE button to save entered information. User will remain on the
AddUpdate Property Disposition Summary page.
e After SAVE the user can click CANCEL and return at a later date. The Property
Disposition Plan Date will change each day the user returns to resume input.
e When user wants to continue entering the PDP information click the
AddUPdate Property Disposition Summary on the GLS Lender Loss Claim
Administration menu. Enter the Borrower ID, SSN or Lender Loan Number
and resume where left off.
e User also has access to the DELETE button until the SUBMIT is clicked and the
PDP status is Suspended.
e Click the SUBMIT button when all information is entered and verified to be
correct. System will show errors in red text. EX. Enter Marketable Title Date
If no errors displayed the user will see the Confirm Submission message.
(page 19)
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;:.T_ Confirm Submissicn -- Webpage Dialog = 3%

l understand | am providing all information included on forms and attachments to the
United States Department of Agriculture (USDA) for review and processing.

My statements on any submitted forms and attachments are true, and correct to the
best of my knowledge and belief and are made in good faith.

| understand that a knowing and willing false statement can be punished by a fine or
imprisonment or both. (See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

N

e Clicking ‘Yes’ will Submit the PDP. This will display the Property Disposition
Confirmation page as seen on Page 20. Save this document for upload.

e Clicking ‘No’ the PDP is Incomplete and user will remain on the PDP web
page.

List of PDP status are as follows:
SUSPENDED - User must upload documents to notify RD of the PDP
submission
APPROVED — RD reviewed the documents uploaded and Approved the
decision to market the property
DENIED — RD reviewed the documents uploaded and denied the request to
market the property
WITHDRAWN — RD reviewed the documents uploaded and there were
documents missing. RD could not make a decision without the missing
documents.
LENDER APPROVED — Lender is delegated and no further review by RD is
required

Property Disposition Plan User Guide
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L_-_J__SDA Property Disposition Confirmation

Lender Upload Document

The Property Disposition Plan has been transmitted

Date of Transmission 10/31/2014
Borrower ID

Borrower Name

Servicing Lender Loan Number

Property Disposition Plan Date ™ 10/31/2014

Please print this page as a receipt of submission of transmission. For questions contact CSC toll free at 1-866-550-5887.

Use the Lender Upload Document link to upload supporting documentation
ML98002T LENDER IS NOT DELEGATED FOR PDP

I PRINT\,\l\Main Menu l

Note: Delegated Lenders must upload documents only if Threshold Edits are displayed above and the
PDP|Status is Suspended. The Property Disposition Confirmation page must be uploaded. A Non
Delggated Lender must upload all supporting documents, for example the PDP Confirmation page
and |Appraisal/BPO.

N

DA Property Disposition Summary

Lender|Upload Document

Real Estate Listing Valuation Summary Listing Summary

Edit Codes
ML98002T LENDER IS NOT DELEGATED FOR PDP

Borrower Information

Lender Agency

Status

k from the Property Disposition
isposition Summary page. This will

Click on the Lender Upload Document hyperti
Confirmation page or the AddUpdate Property
take you to the Lender Upload Document(s) screen as seen on page 21.

Property Disposition Plan User Guide
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Upload documents pertaining to the specific borrower shown on the Lender Upload
Document page.

USDA
= —— Lender Upload Document

— LINC Home | ESA LINC Home | RBS LINC Home | RHS LI Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering
information into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or
file.

Add and Index Individual Document(s) into the Image Repository

Individual documents added to the system with specified index values will retain their original file format. User must select the
Type of Document and provide the File path for each individual document on a separate row by selecting the Browse
pushbutton. If additional rows are needed, press the Insert more Documents pushbutton and three additional rows will appear.
Up to 12 individual documents can be uploaded at a time. Press the Submit Document(s) pushbutton to upload the document(s)
into the image repository.

Type of Document File Name
select -
Select -
select -
[ Insert more Documents ]
[ Reset l ’ Up/Load Documents Completed ] I Cancel ]

Under Type of Document, click on the Dogwn Arrow. Document types are shown as

follows:

11013 Appraisal
11014 RHS Property Disposition Plan
11033 PDP Correspondence

11034 PDP Trailing Documents
11045 Liquidation Appraisal Order Request
11057 Purchase Offer

11058 Repair Bid

11059 Third Opinion of Value

Under the File Name, click Browse to find the document you want to upload.

Property Disposition Plan User Guide
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US DA Lender Upload Document(s)
=
- LINC Home | FSA LINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Informai‘ion

Borrower ID/Name
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering
information into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or
file.

Add and Index Individual Document(s) into the Image Repository

Individual documents added to the system with specified index values will retain their original file format. User must select the
Type of Document and provide the File path for each individual document on a separate row by selecting the Browse
pushbutton. If additional rows are needed, press the Insert more Documents pushbutton and three additional rows will appear.
Up to 12 individual documents can be uploaded at a time. Press the Submit Document(s) pushbutton to upload the document(s)
into the image repository.

Type of Document File Name
11014 RHS Property Disposi - C:\Users\brenda.porterfie | Browse... |
Select » Browse...
Select - Browse... |
‘ Insert more Documents |
| Submit Docu.ment(QQ I [ Reset l I Upload Documents Completeci\ l I Cancel

Upload the following xequired documents:

e 11014 RHS Property Disposition Summary should always be the first
document type uploaded. Attach a copy of the Property Disposition
Confirmatjon page.

e User can attach a copy of the Property Disposition Summary, page using
document type 11014.

e Use document type 11013 to upload the Appraisal and/or BP

If you have more than 3 documents to upload click the ‘Insert more Documents’
button. A total of|{12 documents can be added at one time.

Click the ‘Submit Document(s)’ button when all documents have been selected for
upload.

User will get the following pop up:

Property Disposition Plan User Guide
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a Confirm Submission -- Webpage Dialog @

| understand | am providing all information included on forms and attachments to the
United States Department of Agriculture (USDA) for review and processing.

My statements on any submitted forms and attachments are true, and correct to the
best of my knowledge and belief and are made in good faith.

1 | understand that a knowing and willing false statement can be punished by a fine or
imprisonment or both. (See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

Click ‘Yes’ if user agrees to Upload the Documents.

US DA Lender Upload Document(s)
—
_ LINC Home | FSA LINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering
information into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or
file.

Add and Index Individual Document(s) into the Image Repository

Individual documents added to the system with specified index values will retain their original file format. User must select the
Type of Document and provide the File path for each individual document on a separate row by selecting the Browse
pushbutton. If additional rows are needed, press the Insert more Documents pushbutton and three additional rows will appear.
Up to 12 individual documents can be uploaded at a time. Press the Submit Document(s) pushbutton to upload the document(s)
into the image repository.

e of Document File Name Upload Status
11014 PDP Confirmation Page.pdf - Successful I

Select - | Browse...
select - | Browse...
Select - Browse...

I Insert more Documents |

l Reset ]/r Upload Documents Completed ‘ | Cancel |

The Confirmation Page Upload was Successful. If Upload Status Failed try uploading
again.

Click the ‘Upload Documents Completed’ button when user has finished uploading
documents

Property Disposition Plan User Guide
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To View the documents you upload click on ‘Lender Display Document’ hyperlink:

USDA GLS Lender Loss Claim Admijristration

‘ RHS LINC Home | Lender Profile | Help | Logoff

Loss Claim Update
Add/Update Property Disposition Summary
Add/Update Loss Claim
Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry
View Property Disposition Summa
View Submitted Loss Claim
Claim Status List
Threshold Edit Code List,
Lender Display Document

Reports
Property Disposition Confirmation

Advice of Payment
Loss Claim Confirmation

Documentation
Loss Claim Administration User Guide (PDF)
Loss Claim Ready References (FDF)
Frequently Asked Questions (PDF)
Guaranteed Servicing Contact Information (PDF)

User Authorization

Maintain | ander/Rranrh Renrecantativa

Property Disposition Plan User Guide
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Enter the Borrower ID, Borrower SSN or Lender Loan Number and click OK.

QSDA Borrower/Lender Loan Number Identification

‘ Help

Identifying Information

@ Borrower ID (Random ID/Account Number)
' Borrower SSN
> Lender Loan Number

[ OK } [ Cancel

USDA -
= —— Lender Display Documents

— LINC Home | FSA LINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address

Document Class * SERVICING -

It may take several minutes for individually indexed documents to process and be available for display. It may take one to two
hours for batch file documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.

Document Type Document Description Upload Date
11014 RHS Property Disposition Plan 11/4/2014

Cancel

Uploaded documents are displayed on this page.

Property Disposition Plan User Guide
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