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TIP 
#2

Verify the 
3555-21

TIP 
#3

Follow the 
Checklist

TIP 
#4

Verify Prior to 
Closing

TIP 
#5

Utilize the 
Resources 
& Tools

Understand 
Submission Types

TIP 
#1
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GUS LOANS
• Review “GUS Findings Report”.
• Refer to “Loan Origination Checklist” for 

Accept Loans.
• Upload documents via the GUS in 

stacking order.

• Review “GUS Findings Report”.
• Refer to “Loan Origination Checklist” for 

Manually Underwritten Loans. 
• Upload documents via the GUS in 

stacking order. No need to email 
anything!

• Review “GUS Findings Report”.
• Refer to “Loan Origination Checklist” for 

Manually Underwritten Loans. Not all 
documents will be applicable.

• Upload documents via the GUS in 
stacking order.

Accept 

Accept 
with 
“FULL 
DOCUMENTATION” 
Message

Refer and 
Refer with 
Caution

3

4



9/1/2020

3

5

Accept 

Accept 
with 
Quality Control 
Message

GUS Accept 
with “FULL DOCUMENTATION” Message
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• Refer to “Loan Origination Checklist” for Manually 
Underwritten Loans. 

• Assemble documents in stacking order and submit to 
Rural Development electronically via email, secure server, 
etc.

• Remember to protect PII.Applications Not Supported in 
the GUS

Manufactured Housing Pilot 
Loans

Streamlined-Assist Refinance 
Loans
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TIP 
#3

Follow the 
Checklist

TIP 
#4

Verify Prior to 
Closing

TIP 
#5

Utilize the 
Resources 
& Tools

Understand 
Submission Types

TIP 
#1

TIP 
#2

Verify the 
3555-21
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Does the property 
information match 
the Appraisal and 
the GUS?

Does the “Total 
Request” match the 
loan amount in the 
GUS?
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Form RD 3555-21 (Page 3) GUS “Eligibility” Page

Form RD 3555-21 (Page 4) GUS “Eligibility” Page
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Form RD 3555-21 (Page 5) GUS “Income and Expenses ” Page
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TIP 
#2

Verify the 
3555-21

TIP 
#4

Verify Prior to 
Closing

TIP 
#5

Utilize the 
Resources 
& Tools

Understand 
Submission Types

TIP 
#1

TIP 
#3

Follow the 
Checklist
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GUS “Accept”

Purchase

Non-Streamline Refinance

Streamline Refinance

14

GUS “Refer” and “Refer with 
Caution”

Applications Not Supported in 
the GUS

• Manufactured Housing Pilot 
Loans

GUS “Accept” with “Full 
Documentation” Message

Underwritten Without the 
Assistance of the GUS
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GUS “Refer” and “Refer with 
Caution”

Applications Not Supported in 
the GUS

• Manufactured Housing Pilot 
Loans

GUS “Accept” with “Full 
Documentation” Message

Underwritten Without the 
Assistance of the GUS
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Streamlined-Assist Refinance

Not Supported in the GUS

Email loan application package to 
the appropriate Rural 
Development Production Team
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TIP 
#2

Verify the 
3555-21

TIP 
#3

Follow the 
Checklist

TIP 
#5

Utilize the 
Resources 
& Tools

Understand 
Submission Types

TIP 
#1

TIP 
#4

Verify Prior to 
Closing
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“Never close a loan
without it”

Form RD 3555-18 

“Conditional Commitment for Single Family Housing Loan Guarantee”

17

18



9/1/2020

10

Seller (or other interested party) contributions may never exceed 6% 19

• Borrowers added or deleted

• Decrease in income 

• Decrease in cash assets

• Increase in loan amount

• Increase in interest rate

• Increase in mortgage or 
personal liabilities of $51 or 
more

RESUBMISSION POLICY

• Decrease in interest rate

• Decrease in loan amount

• Decrease in mortgage or 
personal liabilities

• Increase in assets

• Increase in mortgage or personal 
liabilities of $50 or less

REQUIRED NOT REQUIRED

20

TIP 
#2

Verify the 
3555-21

TIP 
#3

Follow the 
Checklist

TIP 
#4

Verify Prior to 
Closing

Understand 
Submission Types

TIP 
#1

TIP 
#5

Utilize the 
Resources 
& Tools
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https://www.rd.usda.gov/resources/regulations/program-regulations

21

https://rd.usda.gov/resources/directives/handbooks 

Bookmark your 
references!

Your quickest 
answers are 
found with Ctrl-F!
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Monitor posted turn 
times daily.

Utilize your online 
resources & tools.

Don’t forget to sign 
up for GovDelivery 
updates.

https://www.rd.usda.gov/page/sfh-guaranteed-lender 

21

22



9/1/2020

12

23

www.rd.usda.gov
1 (800) 800-670-6553
USDA is an equal opportunity provider, employer, and lender.
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