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Submitting a Complete
Loan Application for

Conditional Commitment

Single Family Housing Guaranteed Loan Program

Welcome to the “Submitting a Complete Loan Application for Conditional Commitment” training
module presented by USDA’s Single Family Housing Guaranteed Loan Program.
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* This training will provide you with the information you need to successfully build a complete
loan application and obtain a Conditional Commitment from USDA Rural Development within a
few days of submitting a complete loan application.

* QOur #1 goal is to get homebuyers into the home they have worked so hard to call their own.
Together, we can make sure this happens and most importantly, it happens on time.



Training Objectives

The objectives of the training include:

* Demonstrating where the training topic is located in the program regulation, 7 CFR Part 3555
and the technical handbook, HB-1-3555

* |In addition to the regulation and technical handbook, the agency has developed many other
resources and tools to assist you. If you have not yet completed the Single Family Housing
Guaranteed Loan Program Overview training module, please take a few moments to review that
module to become more familiar with navigating through your resources and tools.

* Every effort has been made to ensure this training and all references are accurate, however,
program changes and updates do occur. Please ensure you always reference the most recent
USDA publications.



Building a Complete Loan Application Package

UTILIZING THE RESOURCES & TOOLS

UPLOADING DOCUMENTS TIMELY.

ASSEMBLING DOCUMENTS

COMPLETING FORM RD 3555-21
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* Step #1 to building a complete application is “Understanding Submission Types”.
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Review “GUS Findings Report”.

Refer to “Loan Origination Checklist” for
Accept Loans.

Upload documents via the GUS in
stacking order.

“FULL documents will be applicable.
DOCUMENTATION”

Message

1 . Review “GUS Findings Report”.

! Accept ) s o

' ith Refer to “Loan Origination Checklist” for
: Wi Manually Underwritten Loans. Not all

Guaranteed Underwriting System Upload documents via the GUS in

stacking order.

Review “GUS Findings Report”.

Refer and Refer to “Loan Origination Checklist” for
Refer with Manually Underwritten Loans.

Upload documents via the GUS in
stacking order. No need to email
anything!

Caution

* It'simportant to know the different types of applications so you know what documents are
required to be submitted to Rural Development based on the GUS underwriting
recommendation.

* GUS loans that receive an “Accept” underwriting recommendation generally require a minimal
submission of documents.

* Insome cases, a GUS “Accept” loan may receive a “Full Documentation Review” condition which
will be listed under the lender’s “Prior to Conditional Commitment” conditions and additional
documentation will be required. Loans selected for a full documentation review are randomly
selected for a data integrity review.

* Loan requests that receive a “Refer” or “Refer w/Caution” underwriting recommendation
require further review and will require a full document submission.

* Lenders must review their GUS findings report and submit documentation accordingly. Agency
staff will not review a loan file that is incomplete and condition for missing loan
documents. Files that are severely incomplete will be released back to the lender and
create delays.

* Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS
application. There is no need to email anything to Rural Development.
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USDA Rural Development
G U-S. DEPARTMENT OF AGRICULTURE

with “FULL DOCUMENTATION” Message
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“Prior to Conditional Commitment” conditions as shown here.

is listed on the GUS findings under the lender’s




Refer to “Loan Origination Checklist” for Manually
Underwritten Loans.

Assemble documents in stacking order and submit to
Rural Development electronically via email, secure server,
etc.
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Applications Not Supported in
the GUS

Remember to protect PII.

Manufactured Housing Pilot

Loans

Production Teams States

Streamlined-Assist Refinance Production Team One AK, AL, AZ, CA, CO, GU, Hl, 1A, ID, KS, MT, NM, NV, OR, SD, TX, UT, WA,
Loans SFHGLPONE@usda.gov Wi, WP, Wy

Production Team Two

SFHGLPTWO@usda.gov AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK

Production Team Three

e ST AL e CT, DE, GA, IL, MA, MD, ME, M1, NC, NH, RI, SC, VT, WV

Production Team Four

SEHGLPEOUR@UsdA gov FL, IN, OH, PA, PR, TN, VA, VI

* There are two types of loans that cannot be processed through the GUS and those are
Manufactured Housing Pilot and Streamlined-Assist refinance loans.

* Inthese instances, documents must be electronically submitted to Rural Development
via email, secure server, etc.

* Email the appropriate Rural Development Production Team based on which state the
property is located in.

* Always remember to protect Personally Identifiable Information (PII).



Building a Complete Loan Application Package

UTILIZING THE RESOURCES & TOOLS

UPLOADING DOCUMENTS TIMELY

ASSEMBLING DOCUMENTS

COMPLETING FORM RD 3555-21
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* Step #2. Make sure you submit a complete and accurate Form RD 3555-21, “Request for Single
Family Housing Loan Guarantee.”

* The #1 reason conditional commitments are delayed is because this form is submitted with
incomplete or inaccurate information so let’s spend a little time walking through it.



Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved
(Rev. 10-18) RURAL DEVELOPMENT OMB No.0575-017%
RURAL HOUSING SERVICE

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

USDA Rural Development e Appeoved Lender Tax 0 N
G VS DEPARTMENT OF AGRICULTURE Contact Approved Lender E-Mait:
Phone Number:
‘Third Party Originator (TPO): TPO Tax 1D No:
for Single
Applican Applica ion (Please compiete or mark as appropriate)
Name: Narme:
E N — SSN-
ONLY agency specific Ve (s [0 Veron: Ctes e
required form! T, D Do e arestonstpwth oyt | T et e, Lo e e ity v
GSA'SAM Exclusion: [ _[Yes [[INo (Check Yes It any party is exciuded, Checked: [ ]|
ANY APPL ‘BEFULLY
Property Address:
City. State, Zip Code: County:
1. Isthis a refinance loan? []No [[Yes IfYes, refinanced oan is.an RD Single Famiy Housing [ |Guaranteed Loan [ DirectLoan
Me_lke sure you are iz et
using the most
current version. 28 M dfpascs i 2 s eagect 13ce

3a. Current annual income in the househod s 3b. Curent adjusted income for the household s
(Inital, L Y listed on page 3 and 4)

4, The applicant Development approval of guar d and ok

5.

Rural Development guarantee upon reasonable rates. terms, and
to Rl (See 7 CFR 3555 HB-1-3555 Chapter 5 and 8 for conventional credit definition).

8. Loan funds wil be used for the folowing purposes):

https://forms.sc.egov.us

da.gov/eForms/searchA
ction.do s

Page1of7

* Form RD 3555-21 is the only required form that is unique to a guaranteed loan application and
it’s very easy to complete. Actually, much of this information will prefill from your GUS
application. It can then be printed for the applicant and lender to sign or signed electronically.

* Make sure you are using the most current version of the form that is posted on the USDA forms
website.

* The top portion of page 1 of the form is completed with the approved lender information.

* You will also complete the third party originator name and tax ID if applicable.



Form RD 3555-21 WTEDSTAT‘EDEFMWTOFAEUC\I_TLIE Form Approved
(Rev. 10-13) DEVELOPMENT OMB No.0575-017%
RURAL HOUSING SERVICE

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE
USDA Rural Development i Appeoved Lender Tax 0 Mo

_ U.S. DEPARTMENT OF AGRICULTURE Contact: Approved Lender E-Mait:
Phone Number:
Third Party Originator (TPO): TPO Tax ID No:
Please is for Singh

| Applic ion (Fle e Co-Applic jon ( piei ate)
Name: Name:
SSN: SSN- ____ 8§

Use separate form for e s [0 veswan: Ches o

additional co-applicants. Tesppiem s e e et vin e | o it [ s et havea o
GSA/SAM Exclusion: [¥es [No (check Yoo W any ] Checked: B
ANY. APPL BE FULLY

City, State, Zip Code: County:
1.ls this a refinance loan? [_| Mo [[Yes IfYes, refinanced loan is an RD Single Famiy Housing [_|Guaranteed Loan [_Direct Loan

GSA/SAM WebSIte ¥es, [ [Eovarine [S]9
https://www.sam.gov/ S i N

a [ 3. Current adjusted income for e househoid s
(inial. y vary onjpage 3.and 4)

4, The applicant understands of. and

5. The applicant Rural Development guarantee upon reasonable rates. terms, and
2 @xpected o il (See 7 CFR 3665 HE-1-3555 Chapier § and 8 for conventional credit definifion).

Make sure the property o Lo s
information matches the PR s
Appraisal and GUS o
application! Gurtes s

10
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* Next, you will complete the applicant and property information.

* If there are additional co-applicants, you must fully document their information on a separate
form.

* Make sure to document the date that a representative from your institution verified on the GSA
list found on the SAM website that the applicant, co-applicant, and other parties to the
mortgage transaction have not been suspended or debarred from participating in Rural
Development programs.

* This verification

* Next, complete the property information.

* Make sure the property information matches the Appraisal and GUS application! The file will be
considered incomplete if all 3 do not match!

* If the application is for a refinance loan, make sure you indicate if the original loan was a
Guaranteed or Direct loan.

* Onlines 3a and 3b, enter the annual and adjusted annual income totals. These totals may end
up differing from the totals on the income calculation worksheets on pages 3-5 as they may be
completed prior to obtaining income verifications and that’s acceptable.



Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved
(Rev. 10-13) RURAL DEVELOPMENT OME No. 0575-0179
RURAL HOUSING SERVICE

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

USDA Rural Development e Approved Lender Tax 0 Mo
G VS DEPARTMENT OF AGRICULTURE Conkack: Spproved Lancer E Mok
Phone Number:
Third Party Originator (TPO): TPO Tax 1D No:
Applicas (Pl appropriate)
Only include those items a -
being financed and e e B Vesrae: s [
included in the loan o et Wyes B st bve 2 ke it oy oo | Tomagptont s B kv bt s g omt
Rural Development employee. Explain: Rural Development . Explain:
amount.
GSA'SAM Exclusion: [_Jves [[No {check y party Checked: [ ]
ANY APPLI "BE FULLY
City. State. Zip Code: County:
1. Isthis a refinance loan? [ No [Ites Ifves, RD Single Ck [(pirect Loan
“Total Request” must Rl gl '
match the GUS. _— _ i I
3a L 3b. Current
(Initial, i 1y vary i and4)
4The sired and is. subject o the avadability of funds.

5. Rural Development guarantee upon reasonable rates, terms, and
‘condiions in which the appicant could reasonably be expected fo fufill. (See 7 CFR 3555 HE-1-3555 Chapter § and 8 for conventional credt definificn).

€. Loan funds wil be used for the folowing purposes):

Double check the loan
amount. Does the
applicant have all the epars/ Oer

PurchasaRefnance Amount

Guarantee Fee: -
Total Request:

funds they need to close?

o b e of 1995, )
The vadd M8 asTsam.

Page1of7

* Line 6 breaks down the total loan request. Only include those items being financed and included
in the loan amount. For example, if the applicant is not financing any portion of the up-front
guarantee fee, do not include any portion of the fee here.

* The Total Request must match your loan amount, or line “0”, on your GUS “Transaction Details”
page to avoid any confusion regarding the loan amount being requested. The application will be
considered incomplete if they do not match.

* Make sure the loan amount accounts for any rounding that may occur at closing in your system.
The loan cannot close for even one cent higher than the loan amount on the Conditional
Commitment without prior approval from Rural Development. Failure to get approval for a
higher loan amount prior to close could jeopardize the guarantee. If you think the applicant may
need additional loan funds at closing, now is the perfect time to look at increasing the loan
amount.

11
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Must be signed by both
lender and applicant(s).

Electronic signatures
are acceptable.

Make sure to upload the
signed copy.

read them before signing.

Form RD 355501
(Rev. 10-19)

Applicant: Co Appicant:

Certifications

pproved Lender Certi

In order to mmw th d . we

s guar

ify have originated the loan in compliance with ail
ith all information required by 7 CFR § 3555.107(¢) and further

Agency loan
clarified in Chapter TS et o 13095 o7 PR 9585,

Lender's Authorized Representalive Signature { Tite Date

Name of Authorized Representative

Tise/Company

Applicant(s) Acknowledgments and Certifications

CERTIFICATION: As the Wmanl | cery o e best of my Inowledge and befe: (1)1 am nat presenty debarred. suspended.
declared ineigible, agency: (2)1 in a three
year period preveding this proposal been comicted or had a cii against me for ion of fraud or a criminal
offense in connection with obtaining. attempling to cbtain, or performing a public (Federal, state. or local) transaction or contract under
a public transaction; o commission of embazzlament, theft, forgery, bribary, falsification, or destruction of records, making false
statement, or receiving stolen property: (3) | do not have an cutstanding judgment lien on any property for a debt in favor of the United
‘States which was obtained in any Federal court other than the United States Tax Court and (4) | am not definquent on any outstanding
debt to the Federal Govemment (excluding any Federal Tax debt).

nowledge this foan will be subject to payment of an annual fee by the Lender. The Lender may pass this fee on to me
(us] 1 (we) underatand that the annuat fee for the first year is calculated when the loan is closed based upon the loan amount.
Thereafter,

the annual fee is calculated every 12 months based upon the average scheduled amortized unpaid principal balance.
Billing for the annual fee will begin 12 months from the closing of the loan.

1 AM (WE ARE) unable to provide the housing | (we) need on my (our) ewn account, and | am (we are) unable to secure the credit
necessary for this purpose from ofher sources upon terms and conditions which | (we) can reasonably fulfil. | {we) oertify that the
statements made by me (us) in this applicabion are tnue, complete and correct to the best of my (our) knowledge and belief and are made
in good faith o obiain a loan.

Warning: Section 1001 of Tl 18, United States “Whosver, i the jurisdicson of any Departmant or
wdmmsmwmm\”hmwsmmwwmymsu\emewdevmamam—u
fact, or makes any faise, ficftious or or representations, or makes or uses any false writing or document
knowing the same ta contain any false. fichtious or fraudulent statement or entry. shall be fined under this ftie or imprisoned
nat more than five years, of both.”

Each of the hersby acknowledges having read all pages of ihis document as it relates o information regarding the

PRIVAGY AGT and & NOTIFICATION TO APPLIGANT ON USE OF FINANCIAL INFORMATION FROM FINANCIAL INSTITUTION.

Print Applicant’s Name ‘Applicant’s Signature Date

Print Co-Applicant’s Name: Co Applicant's Signature Date

12

Pages 2 and 3 of Form RD 3555-21 are extremely important. Make sure you and your applicants

So what does all the fine print say? By signing this form, the lender is certifying, to the best of

their knowledge, they have originated the loan in compliance with all Agency loan requirements.

12



Form RD 355521
(Rev. 10-19)

Applicant: Co Appicant:

USDA Rural Development S—
S U.S. DEPARTMENT OF AGRICULTURE
Approved Lender Certi

In order to induce the Agency to issue the requested guarantee, we certity that we have originated the loan in compiiance with all
Agency irements. This form contains or is supplemented with all information required by 7 CFR § 3555.107(e) and further
clarified in Chapter 15 of HB-1-3555 of 7 GFR 3555.

"M‘“W"Rewm"mvesum:me e
Must be signed by both O ——
lender and applicant(s). e

Applicant(s) Acknowledgments and Certifications

CERTIFICATION: As the applicant, | certify to the nesmfn-ylmulmpe and belief; (1) | am not presently debarred, suspended,
declared inefgible. or voluntarly excluded fro ‘agency: (2) | have not within a three

year period preceding this proposal been convicted or had a civilj ‘against me for of fraud or a criminal
offense in connection with obtaining. attempling o cbiain, or performing a public (Federal, state., o local) fransaction or contract under
a public iransaction; or commission of embezzlement, thefl, forgery, bribery, falsification, or destruction of records, making faise.

statement, or receiving stolen property: (3) | do not have an cutstanding judgment lien on any property for a debt in favor of the United
‘States which was obtained in any Federal court other than the United States Tax Court; and (4) | am not delinguent on any outstanding
debt 1o the Federal Govemment (excluding any Federal Tax debt).

this loan will be subject to payment of an annual fee by the Lender. The Lender may pass this fee on to me
(us) IM] understand that the annual fee for the first year is calculated when the loan is closed based upon the loan amount.

Electronic signatures
Thereafter, the annual fee is calculated every 12 months based upon the average scheduled amortized unpaid principal balance.
are acceptab|e. Billing for the annual fee will begin 12 months from the closing of the loan.

1 AM (WE ARE) unable to provide the housing | (we) need on my (our) own account, and | am (we are) unable to secure the credit
necessary for this purpose from ofher sources upon terms and conditions which | (we) can reasonably fulfil. | (we) cerfify that the

statements made by me (us) in this application are tnue, complete and comest to the best of my (our) knowledge and belief and are made
in good faith o obtain a loan.

Warning: Section 1001 of Tite 18, United States Code provides: Whoever, in any matier within the jurisdicbon of any Department or
Agency of the United States knowingly and willuly falsifies. conceals or covers up by any trick, scheme, or devioe a material
fact, or makes any faise, ficktious or fraudulent statements or representations, or makes or uses any false writing or document
knowing the same to contain any false. fichitious or fraudulent statement or entry, shall be fined under this tie or imprisoned
not more than five years, of both.”

Each of the = hereby ‘having read all of this document as it relates to information regarding the
PRIVACY ACT and a NOTIFICATION TO APPLICANT ON USE OF FINANCIAL INFORMATION FROM FINANCIAL INSTITUTION.
Make sure to upload the
signed copy. ey — Fomiont= Sgraie =
Print Co-Applicant's Name: Co Applicant's Signature Date
13
Page 2of

* Next, let’s take a look at the Applicant certification.

The applicant is certifying that they are not presently debarred, suspended, declared ineligible,
or voluntarily excluded from covered transactions by any Federal department or agency.

* This section also informs the applicant that their guaranteed loan will be subject to payment of
an annual fee for the life of the loan and the fee is calculated based on the average scheduled
unpaid principal balance.

By signing the form, applicants certify all statements made by them in the application are true,
complete, and correct to the best of their knowledge.

13



Form RD 3555-21 (Page 3)

GUS “Eligibility” Page

WORKSHEET FOR DOCUMENTING ELIGIBLE HOUSEHOLD AND REPAYMENT INCOME
[ER Number of Residents Under 18 Years Oid, Disabled, or
ender Instructions: Daterming ekgiblo lousehold incoma Tor o Single Family Housing Guaranteed Loon Progiam [SFHGLPT | — Years of age or greater
y e of income for all Quallify the Joan by documenting all sourcestype .
income that is stable and ulitzed 1o repay the ioan. o Annual Child Care Expenses @
- pr Folltime Bisabied Racsive e Are there any Disabled Persons living in the househoid?}
Identify all Household Members | Age ome
Student YIN? YIN? Income Y/N? Annual Disabilty Expenses @
Parker Person — - . .14 W — = 1 % _ ep Y. — L2
Bk Persan. ! ; L ! 1 { S Monthly Gross Income For All Household Mem!
St person I C ] ! ' ! { . (Annual income of household members to determine income eligl
ct De
Applicant(Borrower
—id with highest income)
- de a Base Employment
[ANNUAL INCOME CALCULATION (Consider aicipuied ncome for the next 12 mowths for all odult howsehold members as described n 7 CFR 155515208 Income
and HB1.3355 Chapter 3. Website for [ gors shdchnes
Overtime
T APPICAnt (Wages, seiary, sel-employed. commission, overtime, bonus, s, smony, chikl Suppor, pensionelremen, sociel
sacurlty, cisabily, st income, efc.). Calculate. of sach income . e
the space below. Bonuses
504008 d Do
Commissions
2. Co-Applicant (Wages. salary, Sed-ompioyed, Commission. overime, bonus, ps. aimony, chid SUpport, pensionrobrement. social 1 Dividends/interest
‘socurity, disablily, trust income, etc.) Cale record how sourcatype was A Administratio
the space below.
o 0 Other
Net Rental
3. Addiional Income 10 Primary Income (Automobie Allowance, Mortgage Differeniial Mitary. Secondary Employment, Seasonal
Employment Unemployment ) Calculate and record how the calculation of sach income sourceltype was determined in the | 2
space below. All Other Monthly Income Received by Adult Members of |
| Data Modified
income Category © v v \ncoml

Which Income Category should | choose? @

Additonal Adult Household Member (s) who are not a Party 10 the NOIE (#rmary Empioyment irom \Wages. Salary, Se-
Empuoyes, Adstranal mcome fo Frmary Empioyment Ofnar income) Calculate and record how the calculation of each income
sourcafiype was determined in the space below.

Results from Checking Income Eligibility

5. Income from Assets (income from household assels as descnbed in HB-1-3555. Chaprer 9). Calculate and record how the
cafculation of each income sourCeAype was determined in the space below.
Total Household Income $32,388.00

Allowable Adjustments

SRR A
(Toat ecugh ) I Adjusted Househoid Income

* On page 3, the lender will document their annual income calculations for all adult household
members.

* First, identify all household members and document their age, if they are a full-time student,
disabled, if they receive income, and the source of income. Document every person that intends
to occupy the home as their primary residence, regardless of age.

* Next, document the income calculations for each adult household member. Rural Development
does not see income documentation for streamlined GUS “Accept” loans so lenders must show
the numerical information used in calculations. Avoid using words such as “year to date”,
“average”, etc. only and include the actual numbers.

* Add lines 1-5 and put the total in line 6. This will be the total annual household income.

* This total must match the total annual income entered on the “Eligibility” GUS application page.

* More information regarding annual income can be found in Chapter 9 of the 3555 handbook.

14
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Form RD 3555-21 (Page 4) GUS “Eligibility” Page

ADJUSTED INCOME CALCULATION ( qualifying deducti 7 CFR 3555. HB Eligibility Number of Residents Under 18 Years Old, Disabled, or |
Years of age or greater @

Loan Terms

7. Dependent Deduction (480 for each child under age 1. or fulktime student aitending school or disabled family member over
: B e Annual Child Care Expenses @

the age of i8)-# 2. Bomower

Are there any Disabled Persons living in the household?)
Annual Disability Expenses @

Employment

8. Annual Child Care Expenses (Reasonable expenses for children 12 and under) Calculate and record the calculation

of the deduction in the space below. Income and Expenses

= Monthly Gross Income For All Household Mem|;
bl (1.l income of household members lo determine income elig
Transaction Details

Applicant(Borrower

Addtional Dala with highest income)

Credit / Undenwriting gaczemimplovmem

9. Elderly/Disabled Household (1 housshold deduction of $400 if 62 years of age or older, or disabled and a party (o the note)

View Findings %
o Overtime

10. Disability (Unreimbursed expenses in excess of 3% of annual income per 7 CFR 3555.152(c) and HB-1-3555 Chapter 9.)

Calculate and record the calculation of the deduction in the space below. Dispiay Documents

Bonuses
Upload Documents

Commissions
Request Forms

USDA Administration Dividends/interest

Activity History Other

1. Medical Expenses in excess of 3% of per
7 CFR 3555.152(c) and 9, Calculate and of in the space below.

i s Net Rental

Loan List

All Other Monthly Income Received by Adult Members of|
Data Modified

Income Category ™ b Incom

GUS User Guide
Which Income Category should | choose? @

Help

Total Household Deductions (7ot 7 5 —_—
2 through 11) (e Results from Checking Income Eligibility

Income Eligibility is

j Total Household Income
13. Adjusted Annual Income (tem & minus item 12)
Moderate income Limit o be eligible for SFHGLP - Allowable Adjustments
F—

Moderate income Limit: §90,300.00  State: [LA

15

County:  East Baton Rouge

Adjusied Household Income

* Adjusted annual income will be documented on page 4.

* Allowable deductions must be verified and documented.

* Line 12 will be the total of all eligible household deductions.

* Subtract the total on line 12 from the annual income total on line 6 (from page 3).

* Enter this total on line 13. This will be the adjusted annual income total. This total must be at or
below the moderate income limit for the state and county where the property is located.

* This total must match the “Adjusted Household Income” entered on the “Eligibility” GUS
application page. Please note that the GUS will automatically round this number to the nearest
$10.00 and that is acceptable.

* More information regarding adjusted annual income can be found in Chapter 9 of the 3555
handbook.



Form RD 3555-21 (Page 5) GUS “Income and Expenses ” Page

7 GFR 3555 182{a) et HB.1.3585 Ghater 5. Nexvcucupid browos o i siprs v ek e Income and Expenses
14. Sable Dopenisie ey o o cottn of sch eme Monthly Repayment Income
. s = (Stable and dependable income of parties to the note)
Applicant Co-Applicant Total

ooy Person, Parker

Base Employment

Calculstion of Base Income Colculation of Bess Income Income

Overtime
Bonuses
Commissions

Dividends/Interest

Other
(enter details below)

Subtotal

Caiculstion of Other income. Caiculation of Other Income

Net Rental

Total §2,533.20 §2,533.20
-Otirerinmcome

Borrower Description

* Monthly repayment income will be documented on page 5.

* Repayment income will include the stable and dependable income of parties to the note only.
Cosigners are not allowed.

* Include the monthly income of the applicant and any co-applicants. Remember to document
your calculations and show the numerical information used in calculations.

* Enter the total monthly repayment income on line 15.

* The preparer of the form must complete this information and sign the form. An electronic
signature is acceptable.

* This total must match the “Monthly Repayment Income” entered on the “Income and Expenses”
GUS application page.

* More information regarding repayment income can be found in Chapter 9 of the 3555
handbook.

16



Building a Complete Loan Application Package

UTILIZING THE RESOURCES & TOOLS

UPLOADING DOCUMENTS TIMELY

ASSEMBLING DOCUMENTS

COMPLETING FORM RD 3555-21

USDA Rural Development

l_/“'z Sl -5 DEPARTMENT OF AGRICULTURE
NE

* Step #3. Make sure you utilize the correct Loan Origination Checklist and that the items are
assembled in the order listed on the checklist.

* Doing so will be a huge time saver for Rural Development and will ensure quicker turn times on
Conditional Commitments!

17



USDA Rural Development ATTACHMENT 15-A
S V.S DEPARTMENT OF AGRICULTURE

Loan Origination Checklist

usDA
Guaranteed Rural Housin g

Lender Instructions: Submit the |dentified documants for the Sppicoble oon type. To expedice loan review, pleate sUbmit only.

“ (1] the identified documents. Documents must not exceed the maximum olfowobie oge set forth in the 7 CFR 3555 Hondbook. Rural
GUS “Accept it conidr o docmrts brited e the cartfed e e cpit f th i docmens et the
lender’s permanant file. Electronic delfivery to Rural Development is the preforred method. See electronic delivery information in
the SFHGLP Lending Partner Webpoge: . https://www rd.us€a gov/page/sfhguaranteed-iender. In the subject line inciude the
following: Loan Origination: Borrower Lazt Name. First Name

General Information

Purchase Rppicantl] Tencer B
Loan Origination Checklist
Guaranteed Underwriting System (GUS)- Parchase and Non-Streamline and Streamline Refinance Transactions
Underwriting Recommendation: ACCEPT
Non-Streamline Refinance Wik sabenining docuuments ln GUS, the apprsiaal repart e be uphsaded separsicly
[ | Form RD 3555-21, "Request for Single Family Housing Loan Gusrantee
*  Include all pages from the current published version

o Executed by applicant(s) and lender
*  Income Calcul t must be completed with all income fully
Streamline Refinance W T e e
*  New construction properties located in 100-year fiood plains require additional documentation, including

confirmation the baze flood elevation (BFE) iz below lowest habitable floor

Mortgage Payoff Statement: on

Evidence of qualified alien: ¥ ap;

a US. Citizen

Credit Report for Non-Purchasing Spouse (as spplicable)
s Applies to applicants or property located in 3 community property state: AZ CA. ID, LA. NV, NM. TX. WA, W1
Uniform Residential Appraizal Report (URAR)
«  FNMA 1004/FHLMC 70 or applicable report as determined by appraizer (not required for 3 streamline
refinance)

Ol O 0|6

18

* For GUS loans that receive an “Accept” underwriting recommendation, you will follow Page 1 of
“Attachment 15-A”, “Loan Origination Checklist” when assembling documents for upload to the GUS.
* Assemble the following documents in this stacking order:
* The completed and signed Form RD 3555-21, “Request for Single Family Housing Loan
Guarantee”
* Remember to include all pages and make sure your loan and income totals match your
GUS entries
* “Standard Flood Determination Form”
* Mortgage Payoff Statement (if it’s a refinance transaction)
* Evidence applicant or co-applicant is a qualified alien if not a US citizen
* Credit report for non-purchasing spouse if property is located in a community property state
* And lastly, the appraisal report. This document must be uploaded separately in the GUS and must
include color photographs.
* That'sit! Just be sure to double check your GUS findings report and make sure the loan wasn’t
randomly selected for a full documentation review.

18



Loan Origination Checklist
Underwmiinz. GUS Refer Refer with Caution Underaniting Rec

Mazual ommerdatior. of
GUS Accept whea Full D nnugt on GUS Underwriting Findings and Analysis Report
Whes subunitring docoments in GUS, e appesital repont must be upbeaded scpn
[m] Form RD 3555-21 , “"Request for Single Fomd ily Housing Loan r—
USDA Rural Development s Incluge all pages from current pubiizhed verzion
_ U.S. DEPARTMENT OF AGRICULTURE *  Executed by applicant(z) and lender

*  Income Calculation Worksheet must be completed and document the income caleulation

Underwriting Analysis: FNMA 1008/FHLMC 1077 or similar form
L] s
NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

GUS “Refer” and “Refer with oy the spproved ender's underarier
Credit waiver explanations, Cebt ratio waiver compensating factors, and overall loan file comments may be decumented on this form,

- ”
Cautlon D Uniform Residential Loan Application: FNMA 1003/FHLMC 65

*  Not required o be zigned by applicant|z) or lender
«  Loan amount iz not required to match the loan request in GUS or on Form RD 3555-21

[ | \ncome Verification Documentation: Applicable methods
Streamlined: Non sek-employed:

GUS “Accept” With “Fu” cut I;u‘“::::::‘k::‘n:;ﬁrlramlmg tatement with YTD figures

*  2years W-2's + & weeks of earning statements with YTD figures + Verbal VOE

Documentation” Message setimpires

@ 2years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss statement
Additions! Income Types: S5, VA Benefits, Pension, Retirement, etc.
*  RefertoHB 9 for acceptable verification documents

[ | Asset Documentation
+  Document for all applicable household members per 3555.152(d)

U n d e rWritte n Witho ut th e *  VOD, ul;"- or investment statements, gift I«ne-r:. ete.

Assistance of the GUS S

s CreditRepon: for loanz submitted outside of GUS. GUS loanz will have the credit report uploaded.
*  Non-Traditional credit tradelines, 3z applicable
Credit zupplements i utilized to support data adjurted from credit report. 3z applicable

O | Cred for ng Spouse (i
= Apgbes to applicants of property located in 3 community property state: AZ. CA 1D, LA NM. TX. WA. W1

Applications Not Supported in T

*  NOTAPPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

the G U S ®  May be apalcable for manually underwritten loan: with credit scores less than 650

[0 | Mortgege Payo Statement: if refinance transaction

[ | FEMA Form 086-0-32, Standard Flood Determination Form:
New construction propertie: located in 100 year fiood plains require additional documentation, including confirmation baze flood

Manufactured Housing Pilot " levation (FE) s bcom lowest Pabiabl foir

Loans

Evidence of qualified slien: i applicant() iz not 3 U.S. Citizen

a
[ | Uniform Residential Appraisal Report (URAR)

NOT APPLICABLE TO STREAMUINED OR STREAMLINED-ASSIST REFINANCE
+  FNMA 1004/FHLMC 70 or applicable report 3z ined by 3ppraer

* Follow the checklist on page 2 of “Attachment 15-A”, “Loan Origination Checklist”, for GUS loans that
receive a “Refer” or “Refer with Caution” underwriting recommendation and those that receive the “Full
Documentation” condition message.

* You will also follow this checklist for applications underwritten without the assistance of the GUS and
those not supported in the GUS, including manufactured housing pilot loans.

* Assemble the following documents in this stacking order:

* Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee”

* Underwriting Analysis that has been signed by the underwriter. If a credit or ratio waiver is
required, document it here. This form is not required for GUS Accept loans that are randomly
selected for a full documentation review.

* Uniform Residential Loan Application

* Complete income documentation for all adult household members

* Asset verification documentation such as verification of deposits, bank statements, gift letters,
etc. is always required, even if net family assets are below $50,000.



Loan Origination Checklist
Marual Underwniainz. GUS Refer Refer with Caution Underwmiting Recommerdatior. o
GUS Accept whea Full D nnugt on GUS Underwriting Findings and Analysis Report
Whes b comenty in GUS, the sppr sinal repoet must be upbeadod sop
USDA Rural Development [m] anlmssss-zl. hqunfurkgh;uwnwaqusm=
s Incluge all pages from current pubiizhed verzion
_ U.S. DEPARTMENT OF AGRICULTURE *  Executed by applicant(z) and lender

*  Income Calculation Worksheet must be completed and document the income caleulation

O iting Analysis: FNMA 1077 or simil
NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

GUS “Refer” and “Refer with oy the spproved ender's underarier
Credit waiver explanations, Cebt ratio waiver compensating factors, and overall loan file comments may be decumented on this form,

Caution . D Uniform Residential Losn Applicstion: FNMA 1003/FHLMC 65

*  Not required o be zigned by applicant|z) or lender
«  Loan amount iz not required to match the loan request in GUS or on Form RD 3555-21

[ | income Verification Documentation: Applicable methods
Streamlined: Non sek-employed:

GUS “Accept” With “Fu” cut I;u‘“::::::‘k::‘n:;ﬁrlramlmg tatement with YTD figures

*  2years W-2's + & weeks of earning statements with YTD figures + Verbal VOE

Documentation” Message setimpires

@ 2years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss statement
Additions! Income Types: S5, VA Benefits, Pension, Retirement, etc.
*  RefertoHB 9 for acceptable verification documents

D Asset Documentation:

Underwritten Without the T e

Assistance of the GUS D | Sommoprs s

s CreditRepon: for loanz submitted outside of GUS. GUS loanz will have the credit report uploaded.
*  Non-Traditional credit tradelines, 3z applicable
Credit zupplements i utilized to support data adjurted from credit report. 3z applicable

O | Credit Report for Non-Purchasing Spouse (as spplicable)
= Apoiies to applicants or property located in 3 community property state: AZ. CA. ID, LA, NM, TX. WA, W1

Applications Not Supported in O e———

*  NOTAPPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

the G U S ®  May be apalcable for manually underwritten loan: with credit scores less than 650

[ | Mortgege Payol Statement: if refinance transaction

D FEMA Form 086-0-32, Standard Flood Determinstion Form:
New construction propertie: located in 100 year fiood plains require additional documentation, including confirmation baze flood

Manufactured Housing Pilot " levation (FE) s bcom lowest Pabiabl foir

Loans

Evidence of qualified slien: i applicant(z) iz not 3 U.S. Citizen

a
[J | Uniform Residential Appraizal Report (URAR]

NOT APPLICABLE TO STREAMLINED OR STREAMLINED-ASSIST REFINANCE
o FNMA 1004/FHLMC 70 or applicable report 3z i by apprazer

* Credit report and supporting documentation for loans underwritten without the assistance of the
GUS (for GUS loans, the agency can retrieve a copy of the credit report from the GUS)

* Credit report for non-purchasing spouse if property is in a community property state

* AVOR s required if the applicant’s credit score is less than 680. A VOR is not required for a GUS
Accept loan that is randomly selected for a full documentation review.

* Mortgage Payoff Statement (if it’s a refinance transaction)

* “Standard Flood Determination Form”

* Evidence applicant or co-applicant is a qualified alien if not a US citizen

* And lastly, the appraisal report. Again, remember to upload this document separately in the GUS
and include color photographs.

* Make sure the appraised value is correctly entered in the GUS on the “Additional Data”
application page! Your application will be considered incomplete if this field is input incorrectly.



USDA Rural Development

SEEE U-S. DEPARTMENT OF AGRICULTURE

HB 1-3555

Attachment 15-A

Page3of3

Loan Origination Checkdist
S line Assist Refinance Mamual Underwrite Review

[ | Form RD 3555-21, “Request for Single Family Housing Loan Guarantee
s Include all pages from current publizhed verzsion
*  Executed by applicant(s) and lender

Streamlined-Assist Refinance e Moo e et Werast et comgitind

Underwriting Analyziz: FNMA 1008/FHLMC 1077 or similar form
+  Executed by the approved lender’s urderwriter

Uniform Residential Loan Application: FNMA 1003/FHLMC 65
® Nox required to be signed by applicant(s) or lender
* Loan amount iz not required to match the loan amount on Form RD 3555-21

Not Supported in the GUS 7 [ coma Varication Documentation: Requiesd for Ansssel Wvcome Calcalations
i o] 3 Non

s Written/Electronic VOE + 1 eaming statement with YTD figures
Full i Non self

*  2years W-2';s + 4 weeks of earning statements with YTD figures + Verbal VOE
Self-Employed:

Email loan application package to e L e R e
the appropriate Rural

*  2years personal and business filed income tax returns or IRS transcripts with 3ll schedules + YTD profit and loss statement

[ | Asset Documentation: Annusal Income Calculstions
Document for all applicable household members per 3555.152(d)
&  VOD'z, bank or investment statements, gift letters, etc.

Development Production Team

[ | Mortgage Payment History for previous 12 month period
e CreditReportor
Verification of Mortgage

O | Mortgage Payoft Statement

O [ Uniform Residential Appraisal Report (URAR)
+ _ Only applicable to current Direct Loan borrowers for the purpose of calculating subsidy recapture.

21

* The last checklist on page 3 of “Attachment 15-A”, “Loan Origination Checklist”, is for
Streamlined-Assist Refinance loans.
* Assemble the following documents in this stacking order:
* Completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee”
* Underwriting Analysis that has been signed by the underwriter
* Uniform Residential Loan Application
* Complete income documentation for all adult household members
* Asset verification documentation
* Mortgage Payment History for previous 12 month period
* Mortgage Payoff Statement
* Appraisal, only if the original loan was a Direct loan and subsidy recapture is due
* Asareminder, streamlined-assist refinance loans are not supported in the GUS and must be
manually underwritten and the complete loan application must be emailed to the appropriate
production team

21



Building a Complete Loan Application Package

UTILIZING THE RESOURCES & TOOLS

UPLOADING DOCUMENTS TIMELY

ASSEMBLING DOCUMENTS

COMPLETING FORM RD 3555-21

USDA Rural Development
JJ”: Sl -5 DEPARTMENT OF AGRICULTURE
N

* Step #4. Upload Your Documents Timely.

22



USDA Rural Development

sl VS DEPARTMENT OF AGRICULTURE

Successful Document
Submission

— Timeliness

] .* » Upload documents prior to “Final” submission
&/ Communication

Guaranteed Underwriting System

» Notify Rural Development anytime you upload documents
for incomplete files

Completeness

» Efficiency is the key!
* Follow the checklist

* It'simportant to remember these items when uploading documents to the GUS.

* |tis very important that you upload all required documentation in a timely manner.

* When alender requests a final submission in the GUS, it triggers a notification to Rural
Development that the application is ready for the agency to review. If documents are not
uploaded when Rural Development begins reviewing the application, the lender will be notified
that the application is incomplete and documents need to be uploaded.

* Lenders may upload missing or corrected documents after final submission to USDA
until the agency issues a Conditional Commitment.

* |tisthe lender’s responsibility to notify the agency once the documents have been uploaded for
incomplete applications as the GUS does not notify Rural Development when documents are
uploaded after the final submission has been requested.

* Once Rural Development receives notification from the lender that the documents have been
uploaded, Rural Development will place the application in its review queue.

* Processing a final submission prior to uploading documents will not speed the process up, as you
can see, it will only slow it down so make sure your documents are uploaded prior to final
submission.

* All documents, except the appraisal, should be assembled into one electronic file following the
checklist’s stacking order, more on this in a few slides.



USDA Rural Development

SR U-S. DEPARTMENT OF AGRICULTURE

Guaranteed Underwriting System

USDA  united states

=—= Department of
] Agriculture

Loan Terms

Borrower
Employment

Credit/ Underwriting

View Findings

Request Forms
Loan List
GUS User Guide

Withdraw Application

24

* The GUS Navigation Toolbar displayed is available to USDA Approved Lenders. Lender Agents do

not have the ability to upload documents into the GUS.

* When the loan documents are prepared, select “Upload Documents” from the GUS navigation

toolbar.

24



USDA Rural Development

SR U-S. DEPARTMENT OF AGRICULTURE

GUS}

Guaranteed Underwriting System

Upload Document (s

Borrower Information

Borrower ID/Name 140053376 Homeowner, John
Address 607 N Otis St
Marion, IL 62959

Acceptable file formats include Adobe PDF and TIF (no password protected PDF files). File size is limited to 30MB.

Add and Index Individual Document(s) into the Image Repository

Usermust select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at & time. Select "Submit Document(s)" to upload individual documents

Type of Document |IType of Document I

eI1eL |
(st | 10002 Appraisal Report
[seec /10006 Underwriting
10011 Request for Guarantee ert more Documents

[ SEIECT &

25

* The “Upload Documents” page will identify the borrower information.

* This page also notes the acceptable file formats for upload and that files cannot be password
protected. File size is limited to 30 megabytes.

* Under “Add and Index Individual Documents into the Image Repository”, the user may select the
“Type of Document” from the drop down list provided.

25



USDA Rural Development

SR U-S. DEPARTMENT OF AGRICULTURE

Upload Document (S|

Borrower Information

Borrower ID/Name 140053376 Homeowner, John
Address 607 M Otis St
Marion, IL 62959

Acceptable file formats include Adobe PDF and TIF (no password protected PDF files). File size is limited to 30MB

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse”
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents

Type of Document File Name
10006 Underwriting wv| C:\Users\Kristina. Zehr\Desktop! Browse
G'Haran!eEd Undeﬁ‘u’rﬂfﬁg ‘S:}'Stm 10002 Appraisal Report v| C:\Users\Kristina.Zehr\Desktop! Browse. .
|Se|ect Vl Browse...
Insert more Documents
| Submit Document(s) | ‘ Reset |

26

* When the “Type of Document” is selected, the user can select “Browse” in order to locate the
files.

* When the files have been selected, the “File Name” will populate with their location.

* [f additional document data fields are required, select “Insert More Documents.”

* In the example the appraisal report has been uploaded separately in order to ensure the color
photographs will be retained. The other required documents for this loan submission have been
stacked according to Loan Origination Checklist and uploaded as one document under the
“Underwriting” option.

*  When all documents are uploaded select “Submit Documents.”



USDA Rural Development

SR U-S. DEPARTMENT OF AGRICULTURE

Upload Document (s

Please wait while your request to upload documents is processed

My

Borrower Information
Borrower ID/Name 140053376 Homeowner, John
Address 607 N Otis St

Marion, IL 62959
Acceptable file formats include Adobe PDF and TIF (no password protected PDF files). File size is mited to 30MB

Add and Index Individual Document(s) into the Image Repository

Usermust select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name
= . . % | 10006 Underwriting v‘ C:\Users\Kristina.Zehr\Desktop!  Browse...
Guaranteed Underwriting System , .
C | 10002 Appraisal Report V‘ C:Wsers\Kristina Zehr\Desktop! Browse...
| Select V‘ Browse...
Insert more Documents
| Submit Document(s) | | Reset ‘

27

* A processing message will appear “Please wait while your request to upload documents is
processed.”

27



USDA Rural Development

SR U-S. DEPARTMENT OF AGRICULTURE

Upload Document (s

Borrower Information

Borrower ID/Name 140053376 Homeowner, John
Address 607 N Otis St
Marion, IL 62959

Acceptable file formats include Adobe PDF and TIF (no password protected PDF files). File size is limited to 30MB.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name Upload Status
10006 Test Submission Packet.pdf Successful
10002 Test Appraisal.pdf Successful
‘Select V| Browse...
Guaranteed Underwriting System [Selec vl rowse...
y ‘Selem V| Browse._ ..

Insert more Documents

28

*  When the documents are successfully uploaded the page will list each document under “File
Name.”

* The “Upload Status” will also reflect “Successful” for each file added.

28
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SR U-S. DEPARTMENT OF AGRICULTURE

alS’

Guaranteed Underwriting System

Eligibility

Loan Terms

Borrower

Employment

Income and Expe
and Liabilities
ction Details

Additional Data

Walidate Application

Credit / Underwriting

View Findi

Withdraw Application 2X)

* USDA Approved lenders may view uploaded documents by selecting “Display Documents” from

the GUS navigation toolbar.

29
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SR U-S. DEPARTMENT OF AGRICULTURE

Display Documents

Borrower Information

Borrower ID/Name 140053376 Homeowner, John
Address 607 N Otis St
Marion, IL 62959
It may take several minutes for individually indexed documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.
Document Type Document Description Upload Date
10006 a 3/6/2017

Guaranteed Underwriting System 10002 Apprarsal e, Ao,

30

* The “Display Documents” page will also list the borrower information.
* When a document listed is selected for display it may take several minutes for individually

indexed documents to process before they display. GUS reminds users to please be patient.
* The following are listed:

* Document Type
* Document Description, and
* Upload date.
* When USDA issues a Conditional Commitment or a Loan Note Guarantee, these documents will
also display under the “Display Document” selection in GUS. USDA approved lenders will be able

to view these documents. Lender agents or third party originators (TPQO’s) will not be able to
access this option.
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Guaranteed Underwriting System

Credit / Undervriting
View Findings

Display Documents:
Upload Decuments

Request Forms

USDA Administration

Adtivity History
GUS Reports
Loan List

Data Modified

GUS User Guide

Help

{Limited 1o 2000 characters)

Contact Informal

Lender contact informal

din this section will appear on Form RD 3555-21 and serve as your organization’s point of contact for any questio

ing the loan request.

Lender Contact Name
ext.

Lender Contact Phone Number

Lender Contact E-mail Address

Lender Contact Lender ID
Lender Contact USDA Assigned Branch No.

Conditional Commitment Recipients
Conditional Commitments will be issued electronically by the Agency. Enter up lo five e-mail addresses to receive the Conditional Commitment.
Reciplent 1 E-mail Address
Reciplent 2 E-mail Address

Recipient 3 E-mail Address
Recipient 4 E-mail Address

Recipient 5 E-mail Address

31

« If the agency concurs all program requirements have been met and agrees to
guarantee the loan, Form RD 3555-18 w/required conditions will be issued
electronically to those identified on the GUS “Credit/Underwriting” application page.

*  Only those with an active GUS user role may be listed here. Those without an active
GUS user role will not be able to open the link that is emailed when the Conditional

Commitment is issued.

« Ifthe agency is unable to take favorable action on the request, a written denial will be

issued.
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Always verify you have a valid Conditional Commitment from Rural Development prior to closing

a loan. Never close a loan without it!
7 CFR 3555 prohibits closing a single family housing guaranteed loan without a conditional

commitment. Loans closed prior to issuance of a Conditional Commitment will be rejected by

Rural Development and will not be eligible for a Loan Note Guarantee.
Don’t risk it. Monitor the lender webpage for turnaround times and plan accordingly.
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RESUBMISSION POLICY

REQUIRED NOT REQUIRED

Borrowers added or deleted Decrease in interest rate
Decrease in income Decrease in loan amount

Decrease in cash assets Decrease in mortgage or

. ersonal liabilities
Increase in loan amount P

.. Increase in assets
Increase in interest rate

Increase in mortgage or personal

TSHERED [T Mgl € liabilities of $50 or less

personal liabilities of $51 or
more

Seller (or other interested party) contributions may never exceed 6%

If there have been any changes since the Conditional Commitment was issued that may
negatively impact the loan, those changes must be reviewed and approved by Rural
Development prior to closing.

To avoid closing delays, loan processors, loan officers, underwriters, and closers must work
together to ensure they allow Rural Development ample time to review changes that require
Rural Development approval.

This slide lists changes that do and do not require Rural Development approval.

33



Building a Complete Loan Application Package

UTILIZING THE RESOURCES & TOOLS

UPLOADING DOCUMENTS TIMELY

ASSEMBLING DOCUMENTS

COMPLETING FORM RD 3555-21

USDA Rural Development

% S \-5-DEPARTMENT OF AGRICULTURE

”

* The last step to building a complete application is Step #5, “Utilizing the Resources and Tools”.

* Save yourself valuable time by utilizing the numerous tools and resources Rural Development
has developed to assist lenders with originating, processing, and servicing guaranteed loans.
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Subpart C—Loan Requirements

USDA Rural Development
N U5 DEPARTMENT OF AGRICULTURE §3555.101 Loan purposes.

§3555.102 Loan restrictions.

§3555.103 Maximum loan amount.

§3555.104 Loan terms.

§3555.105 Combination construction and permanent loans.
§3555.106 [Reserved]

§3555.107 Application for and issuance of the loan guarantee.
§3555.108 Full faith and credit.

§3555.109 Qualified mortgage.
§§3555.110-3555.149 [Reserved]
§3555.150 OMB control number.

https://www.rd.usda.gov/resources/regulations/program-regulations

I Bookmark It

Use CTRL F to find answers quickly!

* The 7 CFR Part 3555 is the program regulation. It is the first place users should look for the
answers to their questions.

* 3555.107 provides detailed guidance on submitting a complete loan application. You can view
the entire regulation online at the site listed here.

* The quickest way to find answers to your questions is to look in the CFR and handbook.
Bookmark them and use Cntrl-F to quickly find your answers.



HB-1-3555 SFH GUARANTEED LOAN PROGRAM TECHNICAL HANDBOOK

QSDA Rural DEVEIOPment A consolidated version of the handbook is available. HB-1-3555 is a large document and may take sometime to load.
SEE VS DEPARTMENT OF AGRICULTURE
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* The 7 CFR Part 3555 regulation cannot cover every topic and every potential scenario, therefore
a technical handbook has been published to support the regulation and provide additional
clarification.

* Guidance in the handbook is meant to support the regulation not replace it.

* HB-1-3555, Chapter 15 provides more detailed guidance on submitting a complete loan
application.

* You can view a copy of the entire handbook online at the site listed here.
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SFH Guaranteed Lender

HOME ~ SFHGUARANTEED LENDER
Home

About RD

COVID-19
Programs & Services

An important notice for servicers with loans insured or guaranteed by the Rural Housing Service CARES Act

Monitor posted turn :ewsm“‘ Forbearance Fact Sheet for Mortgagees and Servicers
times daily. ContactUs

Loan Status

We are currently reviewing new loan applications and conditions received on or before 06/19/2020

Subscribe to Notifications

Utilize your online e
resources & tools.

tes, funding status, and automation changes are sent by email

Overview

On February 16, 2020 we integrated the Guaranteed Loan Program into a single integrated national team! For more
information, please reference our Integration Information sheet.

USDA Rural Development’s Guaranteed Loan Program assists approved lenders in providing up to 100% financing for

Don ’t fo rg ettos |g n eligible borrowers (households that do not exceed 115% of the Median Household Income ) purchasing homes in

. eligible rural areas. i unds iting assistance through GUS (Guaranteed Underwriting System) allows for
U p fO r G OV Del |Ve ry expanded ratios and flexible credit.
u pd ateS . We now have Single Close Constricfion-to-Permanent Financing! & single-close Inan comhines the features nf a

https://www.rd.usda.gov/page/sfh-guaranteed-lender
37

This new webpage is designed specifically for our lending partners and will include
information such as:

Current turn times on new loan applications

How to contact us with questions on a specific topic and

Links to program resources such as our 3555 Handbook and the USDA LINC website.
The processing turn-around times are updated daily so monitor the site and use it as a
guide when setting customer expectations.

Please do not call or email our office for a file status update if we have not yet reached
the date of when your file was submitted. The more time our staff can dedicate to file
reviews, the quicker Conditional Commitments will be issued.

Also, don’t forget to sign up for our GovDelivery email notifications. Rural Development
sends out origination, GUS, and servicing messages to alert lenders of new publications,
clarifications, and additional program updates. This is our main communication tool with
lenders so don’t forget to sign up.
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Download the Full GRH Contact Sheet

USDA Rural Development

‘ U.S. DEPARTMENT OF AGRICULTURE Production Teams States
Production Team One AK, AL, AZ, CA, CO, GU, HI, IA, ID, KS, MT, NM, NV, OR, SD, TX, UT, WA,
SFHGLPONE@usda.gov WI, WP, WY

Production Team Two

SFHGLPTWO®@usda.gov

ContaCt appropriate Production Team Three
[ SFHGLPTHREE@usda.gov
Production Team. SFHGLPTHREE@usd

AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK

CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, SC, VT, WV

Production Team Four

SFHGL PFOUR@Usda.pov FL, IN, OH, PA, PR, TN, VA, VI

File-specific questions should be emailed to the production team responsible for the state. For example, if you had a
question regarding a guaranteed loan application in Nebraska, you would email SFHGLPTWO®@usda.gov to contact
Team Two.

Utilize your online
resources & tools.

In most cases, our staff can provide a response within 24 hours during normal business days. We can answer faster if
you:

1. Identify the state the application is located; if applicable;

2. Provide applicant’s name, if applicable;

’ .
Don t forget to Slgn 3. Include contact information; and
Up for GOVDeIWery 4. Indicate if you would like a call back (otherwise you will receive an email reply)

updates.

sthgl
training, marketing and outreach and servicing support.

For general inquiries, please contact d.program@usda.gov. This includes questions on policy interpretation, lender

https://www.rd.usda.gov/page/sfh-guaranteed-lender 38

* |f you still have a question after reviewing your resources and tools? We’re here to help!
This slide lists the contact information for the Single Family Housing Guaranteed Loan
Program staff. Reach out to us for assistance by sending your question to the appropriate
guaranteed team email address.

* |If you have a question on a specific loan file, email the production team responsible for
the state the property is located in.

* To expedite your request, be sure to include the following information in your
email.

* All general inquiries should be sent to the general email inbox.



Thank you for supporting the USDA Single Family Housing Guaranteed Loan Program and America’s
rural homebuyers!
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4

USDA Rural Development

sl VS DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
1 (800) 800-670-6553
USDA is an equal opportunity provider, employer, and lender.

This will conclude the training module. Thank you and have a great day!
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