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Presentation Notes
Welcome to the How to Become a GUS Lender and Set Up Users training module presented by the USDA Single Family Housing Guaranteed Loan Program.



Training Objectives:

* Understand the steps the lender needs to take to access GUS.

* Two ways to participate in the USDA Guaranteed Loan Program using GUS — Approved
Lender or Lender Agent (Broker).

Get familiar with the USDA LINC Training and Resources site.
Setting up an e-Authentication account.

Understand important forms necessary to complete for approval and for future
updates.

Understanding the role of the Security Administrator.

US

Guaranteed Underwriting System
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In this training module, we cover the following training objectives:

Understand the steps the lender needs to take to access GUS.
There are two ways to participate in the USDA Guaranteed Loan Program using GUS – 1) Either as an Approved Lender or 2) as a Lender Agent (Broker).
Get familiar with the USDA LINC Training and Resources site.
Understand how to set up an e-Authentication account.
Understand the important forms necessary to complete for approval and for future updates.

And finally,

Understand the role of the Security Administrator.






Gaining Access to GUS for USDA Approved Lenders

USDA Approved Lenders
* Maintain USDA Approved Lender status.
Complete GUS required training.
Activate an e-Authentication ID and password for Security Administrators.

Complete GUS approval paperwork.

Receive approval from USDA.
Guaranteed Underwriting System
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Let’s discuss how to gain access to GUS for current USDA approved lenders.

First, the approved lender must maintain their USDA approved lender status with the Agency.

All required parties that will access GUS must complete all applicable GUS training modules.

The Security Administrators (SA’s) must activate e‐Authentication ID’s and passwords.   

The lender must complete the required GUS approval paperwork. 

Finally, the lender will submit all required paperwork and evidence of training completion to USDA for review and approval.  


Gaining Access to GUS for Third Party Originators and Brokers

Third Party Originators and Brokers
* Work with an approved USDA lender as an Agent.
e Activate an e-Authentication ID and password.
* Provide USDA Approved Lender with e-Auth ID and lender agent tax id.
* USDA approved lender will set lender agent up in GUS to originate loans.

Guaranteed Underwriting System
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Mortgage brokers and other lending professionals that are not eligible to become a USDA approved lender or prefer to participate in the program as correspondent lender, etc. may still be eligible to utilize GUS through the following steps: 

Many approved USDA lenders will grant their correspondent lenders access to GUS as an Agent in order to more efficiently submit loan files for underwriting. 
Lender agents will need to review the SFHGLP System Access and Security Guide on how to set up an e-Authorization ID. 
The agent can then provide their activated e‐Auth ID and lender agent Tax ID to the approved USDA lender. The approved lender can activate the agent in GUS under their company name and Tax ID. 

Please note that in some cases the lender agent Tax ID and address will have to be added to USDA's system in order for the approved lender to set up the agent. In that case, the approved lender or agent can request that USDA add their information into the system. A message will be returned to the approved lender and they will communicate to the lender agent how to proceed if necessary. 


GUS Training

GUS training must be completed by all required parties who will be accessing GUS
before the GUS lender application is submitted to USDA for review.

* Log onto the USDA LINC Training and Resource Library webpage
https://rd.usda.gov/page/usda-linc-training-resource-library.

* Scroll down to the Guaranteed Underwriting System (GUS) section.

* Under “Training” there will be GUS training modules for review.

* Security Administrators and Users with Final Underwriting Submission privileges
are also required to complete the GUS trainings.
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GUS training must be completed by all required parties who will be accessing GUS before the GUS lender application is submitted to USDA for review. Proof of training will be in the form of a Training Certificate for each completed module.

To access training, follow these steps:

Log onto the USDA LINC Training and Resource Library webpage: https://rd.usda.gov/page/usda-linc-training-resource-library 
Scroll down to the Guaranteed Underwriting System (GUS) section.
Under “Training” there will be GUS training modules for review.  
Security Administrators and Users with Final Underwriting Submission privileges are also required to complete the GUS trainings.  

Please note that USDA highly recommends that existing GUS users take all GUS and USDA origination trainings for a better understanding of expectations, requirements, and to achieve a greater knowledge of guidelines.  

https://rd.usda.gov/page/usda-linc-training-resource-library

USDA LINC: Training and Resource Library

USDA LINC: Training and Resource Library
https://rd.usda.gov/page/usda-linc-training-resource-library
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LINC Training and Resources

Guaranteed Underwriting System (GUS) -

1. GUS User Guide (PDF)

2. Streamlined Issuance of the Conditional Commitment: Technical Bulletin(PDF)

3. Gaining Access To GUS Fillable Forms (PDF)

4, Gaining Access To GUS Guide (PDF)

5. LOS/POS Tested Listing(PDF)

6. Adding a Lender Agent Role (PDF)

7. Pop-Up Information (PDF)

8. Printing Forms in GUS (PDF)
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To learn everything you need to know about GUS such as training, user guides, and forms, utilize the USDA LINC: Training and Resource Library. We have attached a screen shot of the what the page looks like as well as a copy of the web URL to access the site directly. https://rd.usda.gov/page/usda-linc-training-resource-library

When you select the link, the main page of LINC Training and Resources will display. Navigate to the Guaranteed Underwriting System (GUS) section and expand the section by selecting the (+). Select the link you want to explore.

To access the paperwork needed to become an approved GUS lender, select the “Gaining Access to GUS Fillable Forms” link.

This site will be your primary resource to view GUS updates, training, manuals and forms.

https://rd.usda.gov/page/usda-linc-training-resource-library

Setting Up an e-Authentication Account for Security Administrators

Setting Up an e-Authentication Account

* Step 1: Log onto the e-Authentication website https://www.eauth.usda.gov/

* Step 2: Utilize the “SFHGLP System Access and Security Guide” to view
step by step instructions on setting up the e-Authentication account.

* This can be found under the Security section of the USDA LINC Training &
Resources webpage.

* Step 3: Register for LEVEL ONE access. GUS only requires a LEVEL ONE
access. Complete all of the required data fields. You can create your own
unique e-Auth ID and password. All passwords remain in the possession of
the e-Auth account holder.

* Step 4: An activation email will be sent to you typically within 24
hours. There is a link in the email that must be selected in order to activate

the e-Auth ID.
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Now, let’s review how to set up and activate an e‐Authentication account. The step-by-step instructions are included in the link for “SFHGLP System Access and Security Guide” on the USDA LINC Training and Resources webpage under the Security section. 

Step 1:  Log onto the e‐Authentication website from the link: https://www.eauth.usda.gov/
Step 2:  Utilize the “SFHGLP System Access and Security Guide” to view step by step instructions on setting up the e‐Authentication account
Step 3.: Register for LEVEL ONE access. GUS only requires a LEVEL ONE access.  Complete all required data fields. You can create your own unique e‐Auth ID and password. All passwords remain in the possession of the e‐Auth account holder. USDA cannot reset an e-Auth password. If the user forgets his/her security questions, they must set up a new e-Auth ID.   
Step 4:  An activation email will be sent to you usually within 24 hours.  There is a link in the email that must be selected in order to activate the e‐Auth ID.  

NOTE: Failure to activate the ID within the allotted 7 days will render the account invalid. Users will have to start over with a new e‐Auth ID and password selection.  Be sure to check all junk or SPAM email folders if you do not see the activation email within a few days. 


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eauth.usda.gov%2F&data=04%7C01%7C%7C37dcb2dcd55f4e01d61b08d87429c623%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637387070049339529%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lSiEOcA0HBucqWaReg5XV5ogYjbFbB4vCH82OMTrCpE%3D&reserved=0

e-Authentication Tips

E-Authentication Tips:
1. One e-Authentication account per user.
2. Do NOT share an e-Authentication account with another user.

3. Keep passwords protected and do not share them with other USDA lenders or
USDA employees.

4. Make sure to complete activation within 7 days or receipt of activation email.
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Here are some important e‐Authentication tips and reminders: 

Only one e‐Auth ID per user is allowed. If you are an agent and will be working with multiple USDA approved lenders, you still only need ONE e‐Auth account. This one account may be provided to the USDA approved lenders you wish to work with to originate loans.   

Do not share your e‐Auth ID and account with another person. Each user must have their own e‐Auth account. They are FREE!   

Keep your password protected and do not share it with anyone, including approved USDA lenders. They will only need your e‐Auth ID, never your password. 

Do not forget to complete the steps included in the activation email. You only have 7 days to select the link included in the email to activate your e‐Auth ID.  If you fail to do so, you must start the process over with a new e‐Auth ID and password.  


GUS User Agreement

LINC Training and Resources

Guaranteed Underwriting System (GUS)

Documentation & Resources

1. GUS User Guide {PDF)

2. Streamlined Issuance of the Conditional Commitment: Technical Bulletin{PDF)

3. Gaining Access To GUS Fillable Forms (PDF) |

4. Gaining Access To GUS Guide (PDF)
5. LOS/POS Tested Listing{PDF)

.Adding a Lender Agent Role (PDF)

5]
7. Pop-Up Information (PDF)
8

. Printing Forms in GUS {PDF)

GUS USER AGREEMENT

This agreement is made on the date set forth in the box below by and between the U.S. Department of Agriculture
(USDA), Rural Development, and the Approved Lender (as defined in the Glossary set forth in Exhibit A below) named in
the box below and hereinafter refemred to as “User”.

User represents and warrants to Rural Development that User has read all of the terms of the agreement, set forth below
in Sections 1 through 11, understands such terms, and agrees to be bound by all of such terms, and has executed this
Agreement in the box below in withess of such representation, warranty and agreement. User further acknowledges
that Rural Development has no obligation to perform hereunder until Rural Development provides notice of
approval to User in writing pursuant to paragraph 1.1(d) herein.

[Lender, aka User, must complete all biank spaces below and must sign below for this Agreement to be effective.]

* The GUS User Agreement is located within the Gaining Access to
GUS Fillable Forms link in the GUS training section.

* Only approved USDA lenders can apply for GUS access.

* The form is 8 pages; Read all pages and fill out form and email to
the address listed on the form.

Taxing Identification Number (TIN):

Complete legal name of i [aka: User]

Street address of User

(Street, City, State, Zip Code)

Name of person executing Agreement for User

Title of person executing Agreement for User

Date of

Lender Security Administrator {SA) Information (as defined in the Glossary set forth in Exhibit A below

Name of SA #1 Name of SA #2

E-mail of SA #1 E-mail of SA #2

Phone Number SA #1 % Phone Number of SA #2 %
Fax Number of SA #1 Fax Number of SA #2

eAuth ID of SA# * eAuth ID of SA #2 *

“Level 1 eAuth IDs and passwords are created online, and activated via email at hitp:/iwww.eauth.egov.usda.gov. Your GUS activation cannat occur
without a valid activated eAuth ID for Lender Security Administrator(s).

Security Administrator(s) valid for: [ |Only the location listed in the address above [_]All locations of the organization
(check only one)

“USER” [aka Lender “Rural Development”
By. By Signature Authority of the Deputy Administrator,
Signature
Title Single Family Housing, USDA, Rural Housing Service
By executing this form, | confirm | am a duly autherized officer of the company
and represent and warrant the information in this form is complete and accurate.
Mailing Address USDA, RHS Contact Send Completed/Signed GUS User Agreement to:
Housing Services Branch
Mational Financial and Accounting Operations Center RD.NFAOC.HSB@STL.USDA.GOV

4300 Goodfellow Blvd.

Building 104, Post H50, FC-1322
8t. Louis, MO 63120

Telephone: 877-636-3788

Version 8.1
(03/17) Page 1 of B
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Next, we will discuss the GUS User Agreement. The GUS User Agreement is located within the link, Gaining Access to GUS Fillable Forms in the GUS Documentation and Resources training section.  Please note that only approved USDA lenders can apply for GUS access.

On this slide is a view of the first page of the GUS User Agreement. The agreement is a fillable pdf. Please read all 8 pages of the agreement. 

Under “Lender Security Administrator (SA) information” section of the form, please enter the names and applicable information for two Security Administrators (SA’s). Only the SA’s can add employees to GUS and determine the level of access each user will have. When USDA approves the lender for GUS access, it is the listed Security Administrators that will receive the email notification.   

You might be wondering, “Can only one SA be listed?” Yes, but USDA highly recommends two. People get sick, take vacations, leave jobs, etc. By having at least two Security Administrators, there is a greater chance that the lender will be able to continue to manage their GUS needs if one SA becomes unavailable.   

Refer to the SFHGLP System Access and Security Guide under the Security section to help explain the GUS User Agreement.  When complete, this document may be emailed to the address at the bottom of page one of that form. Users may also complete, print, and mail to the physical address but email is preferred for faster access. 

IMPORTANT: Ensure a complete application package is submitted for review (including the training certificates)!  




USDA Review and Approval

USDA Review and Approval

* USDA will email the Security Administrators on the GUS User Agreement
when approval is granted or if additional is needed.

e Security Administrators may log into GUS.

* Employees may provide activated e-Authorization ID’s to Security
Administrators.

e Security Administrators may grant employee access.
 Utilize the SFHGLP System Access and Security Guide as a reference.
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After USDA receives and approves the lender’s complete application package to become a GUS user the following will occur: 

USDA will email the Security Administrators listed on the GUS User Agreement to share the good news! 

The Security Administrators may log into GUS and use the system. 

Employees and agents may provide their activated e‐Auth ID’s to the Security Administrators.   

Security Administrators can log into the “Authorization” menu option from the GUS Welcome screen to begin entering e‐Auth ID’s in order to assign GUS access and privileges. 

Please refer to the SFHGLP System Access and Security Guide for step-by-step directions to add or remove employees and agents from GUS.  


GUS Approval!

If your complete GUS application loan package has been approved by USDA, you can now originate
guaranteed loans through USDA’s own Guaranteed Underwriting System! Welcome to GUS!!

B=  An official website of the United States government Here's how you know >

USDA Rural Development

sl . s DEPARTMENT OF AGRICULTURE

HOME ‘ APPLICATIONS ‘ CONTACT US ‘

s

Browser Recommendation
The recommended browsers for optimal usage of the GUS application is: Chrame, MS Edge and Firefox.Pop-up blockers must be turned off or configured to

allow pop-up from this site. GUS uses pop-up screen to display error messages.

E;U S‘/ Welcome to Rural Development's Guaranteed Underwriting System (GUS)

[E———

© NEW APPLICATION @) IMPORT APPLICATION # EXISTING APPLICATION
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If your complete GUS application loan package has been approved by USDA, you can now originate guaranteed loans through USDA’s own Guaranteed Underwriting System!  Welcome to GUS!!


Security Administrator Role

Security Administrator Role

* |In the SFHGLP System Access and Security Guide, there are step by step

directions for a System Administrator to enter the Authorization screen and
set up employees and agents.

* Approved lenders cannot add or delete Security Administrator’s without
assistance from USDA.

* When a lender needs to add or delete a Security Administrator, they should go to
the USDA LINC Training and Resource Library webpage. Scroll down to the
“Security” section under “Documentation and Resources.” The “Additional
Lender Security Administrator” fillable form is available for completion.


Presenter
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We will now go into more detail on some of the things to know when it comes to the Security Administrator role.

In the SFHGLP System Access and Security Guide, there are step by step directions for a System Administrator to enter the Authorization screen to set up employees and agents.
Approved lenders cannot add or delete Security Administrator’s without assistance from USDA.   
When a lender needs to add or delete a Security Administrator, they will go to the USDA LINC Training and Resource Library webpage. Navigate to the “Security” section under “Documentation and Resources.” The “Additional Lender Security Administrator” form is available for completion.  
Remember, it is recommended that lenders setup at least two Security Administrators to cover for times when one SA is unavailable or is no longer with the lender.


GUS - Application Authorization Security Management (AASM)

BE=  An official website of the United States government  Here's how you know >

USDA Rural Development

sl s DEPARTMENT OF AGRICULTURE

APPLICATIONS CONTACT us

Useful Links: Go To AASM
Browser Recommendation X
The recommended browsers for optimal usage of the GUS application is: Chrome, MS Edge and Firefox.Pop-up blockers must be turned off or configured to

allow pop-up from this site. GUS uses pop-up screen to display error messages.

tﬁ_u E“/ Welcome to Rural Development's Guaranteed Underwriting System (GUS)

i Coderoriing Srse

© NEW APPLICATION IMPORT APPLICATION # EXISTING APPLICATION
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The Security Administrator will have access to the Application Authorization Management System (AASM) service within GUS. The link is located on the GUS Home page and is labeled “Go to AASM”. The next slide will go into more detail on what happens when the SA selects the AASM link.



GUS - Application Authorization Security Management (AASM), continued...

USDA Unitedstates - Application Authorization Security Management

Department of

=
_ Agriculture

LIMC Home | Legoff | Help

User List
Tax Id USDA Branch Nbr | Branch List |
System Id [GUS | Role |All Roles d
efuth User 1D | | Use * at end of eAuth User ID for wildcard search
Last Mame | | Use = at end of Last Mame for wildcard search
First Name |

| Use * at end of First Mame for wildcard search

| Submit | | Reset | | AddUser |
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When the Security Administrator (SA) selects the AASM link on the GUS home page, it connects them to “Application Authorization Security Management” system or AASM.  This is the online source that will allow the Security Administrator to enter an employee’s activated e‐Auth User ID and select the appropriate levels of access for the user.   

The AASM page allows Security Administrators to: 
• Authorize employees and agents, such as third-party originators, 
• Grant, modify, or remove level of access of automated systems for all users

Security Administrators will be appointed to oversee user access to all applicable systems such as GUS, lender loan closing, guaranteed annual fee payment, loan status reporting, loss claim submission, etc.  

For step-by-step directions on this process, see the SFHGLP System Access and Security Guide under the Security section.



Additional Lender Security Administrator Form

Request for Adding or Removing a Security Administrator
Single Family Housing Guarantee Loan Program
Automated Systems

This request is to:
1. Add a Security Administrator user; or
2. Remove a Security Administrator role; or
3. Inactivate a Security Administrator user.

This form is utilized by lenders with an existing user agreement for automated systems. If the lender does not have
a current system user agreement then one must be completed by the lender and submitted to USDA Rural
Development for approval.

Once the below form is completed and signed by a duly authorized officer (a person with the signatory
authority to bind the organization to contractual agreements) of the company, the agreement may be sent
in electronic format (scanned or imaged document) to rd.nfaoc.hsb@stl.usda.gov. If establishing a new role,
the user will be notified by a system generated email once the user's role is established.

System Definitions

Below is a description of each system:

1. GUS - Guaranteed Underwriting System: This system is for Single Family Housing Guaranteed Loan approve
origination lenders to enter the guaranteed loan applications and submit them to the Agency’s underwriting
system, which will provide an underwriting recommendation on the loan and determine eligibility of the applicant,
loan, and property. Loans are submitted to the Agency electronically via GUS and eliminate manual file
submissions.

2. SFHANLFEES - Single Family Housing Annual Fees system: This system is for Single Family Housing
Guaranteed Loan servicers to access and pay the monthly bills for annual fees due on their portfolio

3. SFHGPAD - Single Family Housing Pre-A ized Debit- G Annual Fees System:
This system is for Single Family Housing Guaranteed Loan servicers to use to set up their Pre-Authorized Debit
(PAD) accounts that they will use to pay the annual fees that are owed.

4. SFHLNCLSG - Single Family Housing Loan Closing System: This system is for Single Family Housing
Guaranteed Loan originating lenders to use to electronically submit their loan closing transactions. The system
eliminates the use of Form 3555-49, Loan Closing Report, and allows lender to submit the upfront guarantee fee
electronically. Access to the system includes the ability to set up the PAD account that will be used to pay the
guarantee fees. All required documents are uploaded to the system and the Loan Note Guarantee generated by
the system once approved by the Agency.

§. ESRSFH - Electronic Status Reporting System for Single Family Housing: This system is for Single Family
Housing Guaranteed Loan servicers to submit their monthly default status reports and quarterly/monthly status
reports. Electronic reporting is required

6 LOSSMIT - Loss Mitigation System for SFH: This system is utilized by approved Single Family Housing
Guaranteed Loan servicers to submit loan servicing plans electronically to the Agency and upload all required
supporting documentation. Delegated servicers input and approve their own servicing plans. Non-Delegated
servicers input their servicing plans for Agency review and approval

7. SFHLOSS - Single Family Housing Loss Claim System: This system is for Single Family Housing Guaranteed

Loan servicers to enter and submit their loss claims to the Agency electronically to collect on the guarantee and
upload all required documentation.

Add/Remove AASM Role (03/2017) Page 10of 2
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Request to Add/Remove Security Administrator(s)

represent and warrant the information in this form as compists and accurate.

Taxing Identification Number (TIN):

Complete legal name of Business
Address
(Streat, City, State, Zip Code)

As an authorized representative for the Lender

above, we are the as balow:

BEQUEST #1

Name (Last, First, MI):

E-mail:

Phone Number and Ext:

Fax Number:

eAuth User ID: *
System ID: * Select System ID

Action Requested: Select Action
Security Administrator valid for:  []] Only the location/branch listed in the address above
0 Al ionsit hes of the or

[l Only location/branch at:

REQUEST #2

Name (Last, First, MI):

Phone Number and Ext:

Fax Number:

aAuth User ID: *

System ID: * Select System ID

Action Requested: Select Action

Security Administrator valid for: ] Only the location/branch listed in the address above
[mP.] i of the or

[[] Only location/branch at:

*Lovel 2 aAuth IDs ars required for the following systems: GLSLVLZ; LOSSMITG: SFHGPAD; SFHLNCLSG; and SFHLOSS. All other systems require a Level 1 aAuth ID; however,

a Level 2 euth ID can also be used for Level 1 eAuth system access.
th sda

EAuth ID's ean be. at http: i. The sAuth ID mugt be activated by clicking on the sctivate link in the email the ussr receives sfer applying
for an eAuth account.
Level 2 eduth IDs can be created online. and activated via email at hitp.) e your Level 2 activation cannot occur without identity proofing by

2 USDA Local Registration Authority [LRA). An LRA Iocation can ba Iocated onling 3t hiip:lwww. num:m usds govi, Find LRA. If unsuccessful finding an LRA please send an
email request to (i nlsoc hsbiist usda.oo stating identity proofing is needed, and providing the users name, telephone number, and e-Auth ID they crested.

Approved Lender “Rural D "
By: Signature By Signature Authority of the Deputy Administrator,
Title: Single Family Housing, USDA, Rural Housing Service
(Printed Name),

By executing this form, | confirm | am a duly authorized officer of the company a

Add/Remove AASM Role (03/2017) Page 2 of 2

Security Administrator Role

When a lender needs to add
or delete a Security
Administrator, they should
go to the USDA LINC
Training and Resource
Library webpage.

Scroll down to the Security
section under
Documentation and
Resources. The Additional
Lender Security
Administrator fillable form
is available for completion.
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Let’s go into more detail on some additional things to know when it comes to the Security Administrator role.
In the SFHGLP System Access and Security Guide, there are step by step directions for a System Administrator on how to enter the Authorization screen and set up employees and agents.
Approved lenders cannot add or delete Security Administrator’s without assistance from USDA.   
When a lender needs to add or delete a Security Administrator, they should go to the USDA LINC Training and Resource Library webpage.   
Navigate to the “Security” section under “Documentation and Resources.” The “Additional Lender Security Administrator” fillable form is available for completion. Once filled out, the lender will send the form back USDA for review and processing.



Changes to a Branch or Security Administrator Needed

LINC Training and Resources

US D A Lender Request for Branch

—_— Addition/Modification to the Rural
Development Database

Loan Origination -+

This form may be utilized to request an addition or modification of branches in the
Guaranteed Underwriting System (GUS) + USDA Rural Development automated system. Only persons that are authorized by the
lender’s respective organization to make these changes should remit this form to USDA
Rural Development.

Lender Tax ID # (9 Digit Federal TIN):

Lender Name:
Doing Business As (If licable):
security If changes are needed for a Mailog Addrea R
H City:
Training BranCh ora Securlty State: Zip Code (Include +4 Extension):
Administrator needs to be added, phone Number:
1. Lender eAuth Training for SFH (FLASH) changed or removed' goto this Lender Type:  seiect One
A . . Are USDA guaranteed loans underwritten at this location? () Yes (&) No
1. Additional Lender Security Administrator - Fillable (PDF) link and fill out this form. Are USDA guaranteed loans held at this location? O Yes & No
Are USDA guaranteed loans serviced at this location? ) Yes ® No

Request Date:
Requestor’s Name:
Requestor’s Title:

Requesting Changes to a Branch and Requestor’s Phone Number ]

Requestor’s E-mail Address:

Ad d/Ch a ngE/ Re move Secu ritv Ad m i n ist rato r Optional Branch Point of Contact Person (Not Required)

Branch Contact Name (First and Last):
Position:

* The Additional Lender Security Administrator — Fillable Area of Responsibliy:

Phone Number (Include Extension):

includes a Lender Request for Branch Addition/Modification Fax Number:

E-mail Address:

tO the Ru ral Develop ment Data ba se. Lenders who are approved in only one state: Remit this form to the state’s Guaranteed

Rural Housing Coordinator (a list of GRH Coordinators can be obtained at the following
website

L4 If there are Changes to a branCh address Or pOint Of conta Ct Z:}&:{.Lclti:;i(‘t:‘i\lr[_l\:;(l:{;zﬁf\;.{l:t.;a,uuv.-"cligibili1y.-"\\-'c|c0chcliou.do?pugcAmiou—GclRHCom
needed, this form may be completed and emailed to USDA.

Lenders who are approved in multiple states or on a national level: Remit this form to the
Guaranteed Loan Branch of DCFO at RD.INFAOC.HSB(wstl.usda.gov.
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Finally, we will discuss how to make changes to a branch or Security Administrator. The lender will follow these steps to initiate a change request:

First, navigate to the LINC Training and Resources webpage and locate the Security section of the page.
Expand the Security section by selecting the (+) icon.
Next, select the Additional Lender Security Administrator – Fillable PDF which includes a Lender Request for Branch Addition/Modification to the Rural Development Database.  
If there are changes to a branch address or point of contact needed, this form may be completed and emailed to USDA.  

It is important to note that the approved lender MUST request the Security Administrator be removed upon departure of employment with the approved lender.

This concludes the How to Become A GUS Lender and Set Up Users training module. 


USDA Rural Development

_" U.S. DEPARTMENT OF AGRICULTURE

USDA is an equal opportunity provider, employer, and lender.
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