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Gaining Level 2 eAuth Access for the USDA LINC Website
The link to set up Level 2 eAuth access is:

https://www.eauth.usda.gov/mainPages/index.aspx

Select ‘Create an account’.
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About eAuthentication m m Find an LRA

eruthenmamcn Home

You are hera:

eAuthentication Home

Quick Links
» What is an account?

v Create an account
b Update your account

Administrator Links USDA eAuthentication is the system used by USDA agencies to enable customers to obtain
U i accounts that will allow them to access USDA Web applications and services via the Internet. This
o includes things such as submitting forms electronically, completing surveys online, and checking

the status of your USDA accounts.

Please note that USDA will only accept eAuthentication Accounts from individuals.

Currently USDA eAuthentication does not have the mechanism to issue accounts to businesses,
corporations or other entities.

To apply for @ USDA eAuthentication Account, please visit the Create an Account Page.
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Accessibility Statement
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Select ‘Register for a Level 2 Account’.
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b What is an account? Create an Account - Getting Started

> Create an account
¥ Update your account

Administ Link:
dministrator Links If you are a USDA Federal Employee, Contractor, or Affiliate of the

> Local Registration USDA, you must register for a USDA Internal Account.

Authority Login
Register for an Internal Account

USDA Customers - What Level of Access Do You Need?

Request Level 1 Access to:
» Visit a USDA web page that indicates a Level 1 account is necessary
* Obtain general information about the USDA or its agencies
» Participate in public surveys for a USDA agency

Register for a Level 1 Account

Request Level 2 Access to:
= Submit official business transactions via the Internet
* Enter into a contract with the USDA
» Submit forms or applications for the USDA via the Internet

Register for a Level 2 Account

Changing from Level 1 Access to Level 2 Access

If you already hawve a Level 1 account and require Level 2 access:

1. Log into your profile
2. Fill in and submit the required information
3. Visit your Local Registration Authority (LRA)
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https://www.eauth.usda.gov/mainPages/index.aspx

Follow the steps and fill in the required information. You will create your own login id, password and
four-digit pin number at this time.
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Administrator Links Step 1 of 4 - Level 2 Access Account Registration
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Form Approved OMB No. 0503-0014

» Local Registration USDA customers should complete the information below to create a USDA

Authority Login eAuthentication account. Please read the eAuthentication Privacy Act
Statement and Public Burden Statement for more information on how your
personal information will be protected.

All required fields are red and marked by an asterisk (i.e. * ). Enter your first

and last name exactly as it appears on your Government issued photo 1D

(e.g. state driver's license).
Note: The characters < = * | are not allowed on this form.

User Information ?
Required Field®
First Mame*
Middle Initial
Last Mame*
Address”
City*
State' | Select.. =

Zip/Postal Code*
- | ———

i
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Contact Information 5
Home Phone
Email*

Confirm Email*

Login Information ?
User ID*
Password*

Confirm Password*

Security Information ?
Mother's Maiden Name*
Birth Date*
Four Digit PIN*

Security Questions ?

Please select and answer four distinct questions from the selections below.
This information will be used to validate your identity if you forget your
password. Each question may only be used once. For additional assistance,

click the [ above.
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efuthentication Account Creation - Windows Internet Explorer
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Four Tigit PIN

Security Questions
Please select and answer four distinct questions from the selections below.
This information will be used to validate your identity if you forget your
password. Each question may only be used once. For additional assistance,

click the = | above.

ISeIect... j

ISeIect...

ISeIect...

ISEIECL..
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|Done

Select ‘Continue’.

Verify the information on next page is correct and select ‘Submit’.
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Name: John Smith

Address; 111 My street
Mytown, MO
63102
us

Verify Contact Information
Phone:
Email: john.smith@anytownusa.com

Verify Security Information
Mother's Maiden Name: Hers
Birth Date: 1/1/1950
Four Digit PIN: 1234

Verify Security Questions & Answers

Q: What is the name of your first pet
A: Dog

Q: What city was your first job in
A Mytown

Q: What was the make of your first vehicle
A Car

Q: What is the name of your first school
A: Elementary
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Done




You will receive a confirmation email; when you receive your confirmation email, make sure to click on
the activation link to complete the registration.
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¥ Update your account
Administrator Links

Step 3 of 4 - Print Confirmation email

Account Created:

Local Registration
Authority Login

Your account has been created but you have one mare step required to
complete your registration!

Your confirmation email from eAuthHelpDesk@ftc.usda.gov should arrive
within 1 hour. Please follow the instructions in the email complete step 4 of
your registration.

eAuthentication Account Information:
UserID: johnsmithabc

Email: john.smith@anytownusa.com

Level 2 access activation process:

Follow the instructions provided in the confirmation email

Visit the eAuthentication web site

. Click on "Update Your Account™ to verify your information.

. Present your Government issued photo ID (e.g. state issued
driver's license) to a USDA Local Registration Authority (LRA) for
activation of your account with Level 2 access. Find an LRA

swpe

Note: You will NOT be able to conduct official electronic business
transactions with the USDA via the Internet until your account
has been granted Level 2 Access by a USDA LRA.

If after 24 hours you do not receive the confirmation email:

1. Check the email filters of your provider and email client.
2. Contact the eAuthentication Help Desk at

[Done = ]_]_IL]_]_I_\H Local intranet
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Follow the steps for Level 2 activation.
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within 1 hour. Please follow the instructions in the email complete step 4 of
your registration.
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eAuthentication Account Information:
UserID: johnsmithabc

Email: john.smith@anytownusa.com

Level 2 access activation process:

. Follow the instructions provided in the confirmation email

. Visit the eAuthentication web site

. Click on "Update Your Account” to verify your information.

. Present your Government issued photo ID (e.g. state issued
driver's license) to @ USDA Local Registration Authority (LRA) for
activation of your account with Level 2 access. Find an LRA

Note: You will NOT be able to conduct official efectronic business
transactions with the USDA via the Internet until your account
has been granted Level 2 Access by a USDA LRA.

If after 24 hours you do not receive the confirmation email:

1. Check the email filters of your provider and email client.

2. Contact the eAuthentication Help Desk at
eAuthHelpDesk@ftc.usda.gov or 800-457-3642 (Option 1) . Please
provide your User ID, first and last name, and email address.

Please print this page for future reference.
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USDA LINC Website & Loss Claim Administration
The LINC system can be accessed by the following link:

https://usdalinc.sc.egov.usda.gov/

The System Requirements to utilize USDA LINC are as follows:

Internet Explorer 11 or higher, Chrome, Microsoft Edge or Mozilla Firefox

The Hours of Operation for the USDA LINC Website are as follows:

Monday — Saturday 6:00 am to 6:00pm CST/CDT and Sunday 8:00am to 4:00pm CST/CDT

From the Main Menu, select ‘Rural Housing Service’.

USDA United States

Department of

El oiciwe [/ SIDA LINC Lender Interactive Network Connection

USDALINC ESALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

HOTE!

This Internet site requires TLS 12. The following Browsers are
supported: Chrome Version 84.04147.89; Microsoft Edge
44.17763.831.0; Intemet Explorer 11, Firefox 78.0.2 or higher
version. You mmst set yourbrowser to "javasaript enabled” in
order to use this site. Technical support is not provided for
accessing ourapplications on other opermting systems or multi-
user, "thin-client" solutions such as Citix®

elending Programs

Ifyou are unable to complete yourtransaction(s) on USDA
LINC, your pop-up blockermay be turned on.Please click on
the following link for information on pop-up windows for each
of the browsers Popup Information

To viewthe help docunentation vou nust use Adobe A crobat Rural Business Service Rural Utilities Service

USDA.gov | Site Map | Policies and Links | Our Performance | Report Fraud on USDA Corntracts | Visit OIG
FOIA | Accessibility Statement | Privacy Policy | Non-Discrimination Statement | Information Quality | USA.gov| White House

Unauthorized access to this United States Government Computer System and software is prohibited by Title 18, United States Code 1030. This statute states that: Whoever knowingly, or
intentionally accesses a computer without authorization or exceeds authorized access, and by means of such conduct, obtains, alters, damages, destroys, or discloses information or prevents
authorized use of (data or a computer owned by or operated for) the Government of the United States shall be punished by a fine under this title or imprisonment for not more than 10 years or both.

All activities on this system and network may be monitored, intercepted, recorded, read, copied, or captured in any manner and disclosed in any manner, by anthorized persomnel. THERE IS NO
RIGHT OF PRIVACY IN THIS SYSTEM. System personnel may give to law enforcement officials any potential evidence of crime found on USDA computer systems. USE OF THIS SYSTEM BY
ANYUSER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES CONSENT TO THIS MONIT ORING, INTERCEPTION, RECORDING, READING, COPYING OR CAPTURING AND
DISCLOSURE. REPORT UNAUTHORIZED USE TO AN INFORMATION SYSTEMS SECURITY OFFICER. Visit the Policies and Links page for additional information.

Last Updated: 08/14/2020
USDA LINC - is available for use Monday through Saturday from 6 am to 7pm Central Daylight Time and Sunday from 8am to 4pm
Warning: Using the "Back” brows er button causes unpredictable results.



https://usdalinc.sc.egov.usda.gov/

From the ‘Single Family Guaranteed Rural Housing’ menu, seclect ‘Loss Claim Administration’.

US DA United States

=——— Department of - A T . .
all sgicuwe |/ SIDA LINC Lender Interactive Network Connection
USDALINC FSALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Boand

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ES

Electronic Status Reporting Corrections
Guaranteed Annual Fee

ﬁ Loss Claim Administration

Guaranteed Underwriting System
{GUS)

Lender Loan Closing/Administration
ID Cross Reference

Application Authorization

Lender PAD Account Maintenance

Training and Resource Library

From the ‘Loss Claim Update’ list, select ‘Add/Update Loss Claim’.

USDA unitedstates GL.S Lender Loss Claim Administration

Department of

_ Agriculture

RHS LINC Home | Lender Profile |Help | Logoft

Loss Claim Update
Add/Update Property Disposition Summary

ﬁ Add/Update Loss Claim

Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry

View Property Disposition Summary
View Submitted Loss Claim

Claim Status List

Threshold Edit Code List

Lender Display Document




There are three ways to access the Borrower’s loan: Borrower ID, Borrower SSN, or Lender Loan
Number. Input accordingly and select ‘OK’.

Q/S_D_A 322:‘,’.,?,‘:;:’2, Borrower/Lender Loan Number Identification

_ Agriculture Help
Identifying Information

() Borrower |D (Random ID/Account Number)
C
i

() Borrower SSN

® Lender Loan Number ]

| OK I | Cancel |

The Liquidation Method will have to be selected from the drop-down menu; the method you select is
referred to as the claim type. Below is a list of all possible claim types.

USDA Unitedstates Borrower Request
—_— Department of

."‘-—.
_ Agriculture

Help

Borrower Request

Borrower ID |
Liquidation Method * Select V| h

Property Sold as REO
( Foreclosure or Deed-in-Lieu only )

O Yes O No

| Cancel | | Continue |

USDA Unitedstates Borrower Request
= Department of

/"-—-—.
_ Agriculture

Help

Borrower Request

Borrower ID —

Liquidation Method * These are the possible claim
SETTLE AT DEED N LIEU

Property Sold as REO DEED-IN-LIEU types; the selection in this
: FORECLOSURE ; -
Foreclosure or Deed-in-Lieu onl
( y ) SETTLE AT FORECLOSURE rT1enu will drive all fu.rther
FORECLOSURE TO 3RD PARTY fields of the Loss Claim.

REDEEMED PROPERTY

Car

SHORT SALE DURING REDEMPTION
SHORT SALE
VALUELESS LIEN




Settle at Foreclosure (Acquisition)/ Settle at Deed-in-Lieu (DIL)

There are minimal screen differences while navigating a Settle at Foreclosure (Acquisition) claim type
and Settle at Deed-in-Lieu (DIL) claim type. The Liquidation Method will have to be selected accordingly
(see below), and you will proceed into the ‘General Information’ section of the Loss Claim.

Select ‘Settle at Foreclosure’ from the drop-down menu and select ‘Continue’. Neither of the radio
buttons should be selected next to ‘Property Sold as REQ’.

USDA Unitedstates Borrower Request

Department of

.--"'"--—
— Agriculture

Help
Borrower Request
Borrower |D [ ]
Liquidation Method * SETTLE AT FORECLOSURE v| Neither of the radio
buttons should be
Property Sold as REO Oy O N < ,
{ Foreclosure or Deed-in-Lieu only ) SUED B selected next to ‘Property

Sold as REQ’. They should

Cancel ‘ | Continue | be left blank.

Select ‘Settle at Deed in Lieu’ from the drop-down menu and select ‘Continue’. Neither of the radio
buttons should be selected next to ‘Property Sold as REQ’.

USDA unitea states Borrower Request

Department of

- Agriculture

Help

Borrower Request

Bomower ID [ | . )

Liquidation Method * SETTLE AT DEED IN LEU v Neither of the radio
buttons should be

Property Sold as REO selected next to ‘Propert

{ Foreclosure or Deed-in-Lieu only ) iz BILE < , perty
Sold as REQ’. They should
be left blank.

Cancel | | Continue

From here the ‘General Information’ screen will display; see below.
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USDA Uniteastates General Information

S Jorcunore

Agriculture Hel

Claim Information

Date of Claim 08/21,/2020

Borrower Information

Borrow er

Bormrower 1D
Name
Bormrower Address

Phone Number *
Property Address *

L ]

[[Isame as borrower

Most of the borrower’s
information will auto-
populate in these fields.

Unit
city *
State =

zpcode+|  |-[ |

ALABAMA bt

Last Known Mailing Address * [[Isame as borrower

Unit

City *
State * ALABAMA v] zipcoder|  |-[ ]
Lender Information
Claim Contact Name * Last
First
Claim Contact Phone * | Extension |

Claim E-mail Address ™

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name

RE O Contact Name

First |

Extension
REC Contact Fax

RE O Contact E-mail Address |

REO Contact Phone

Lender Loan Number * |

Holding Lender

Lender ID *
|:| List
|

A Payee address will auto-
USDA Assigned Branch Number * populate based on the
MName

RE O Contact Name

selection of Servicing

- Lender or Holding Lender.

First

RE O Contact Phone Extension |

RE O Contact Fax
RE O Contact E-mail Address
Payee *

Complete all required fields
and select ‘Continue’.

Senicing Lender (O Holding Lender (O

Back Add Co Borrower

| Continue I ‘

11



Complete the ‘Loan Information’ section.

USDA United states Loan Information

Department of

_ Agriculture

Help

Loan Information

Original Loan Amount * | |

Modified Loan Amount (f applicable)

Unpaid Principal Balance *

MNote Interest Rate (eg 8 2550) *
Due Date of Last Payment Made (Date interest paid through) * select
Escrow Balance as of Last Payment Made * | |

Buy Down Balance Remaining in Escrow |

NMumber of Bankmuptcies Filed after Last Payment Made * EI

Due Date of Last Payment Made at Bankruptcy Filing :M
Credit Score at Origination 633

Maonthly PIT Payment at Origination £993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e |[f the loan has been modified and the system will not accept the Modified Loan Amount, this
means the modification has not been added to the system. In this case, the Customer Service
Center (CSC) should be notified to assist in adding the Loan Modification to the system. They can
be reached toll free at 866-550-5887 or via e-mail RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USIDA United States Liquidation Information

— Department of

=
— Agriculture

Help

Liguidation Information (Settle At Foreclosure)

First Attempted Contact Date After Missed Payment * |:| Select

First Property Inspection Date after Missed Payment * select
Property First Found Vacant Date select
Property Condition * Select W

Did the property sustain insurable damages? * O ¥es (O No

Emergency Repairs Amount

Refemed to Attorney Date * select

Lender Attempted All Loss Mitigation Options? * O ves O No

Date of Foreclosure Initiation * l:l select (Value will be protectad after the Continue button is clicked)
Date of Foreclosure Sale * | select (V alue will be protected after the Continue button is clicked)

Initial Foreclosure Bid Price *

:':Z;Z:::';:: B pnee - If this was a Settle at Deed In Lieu claim
Due Date of Last Payment Made at Bankruptcy Filing T type, a field would display to input the
;‘;‘Z' ::gzr;:::;;mptc'es Flled 2 - Date the Deed In Lieu Recorded. This
Date Eviction Completed colect date is the date Deed In Lieu was
Number of Bankruptcy Days 0 filed/recorded.
Number of Delinquency Days v}
Number of Referral Days 0 e b= LN HE=a® I =
Number of Foreclosure Days v}
Total Liguidation Days 0
Disallowed Interest Days v}

Calculate | | Back | | continue

Helpful Hints:

o The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o |f the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Acquisition Information’ section.

USDA Unitedstates Acquisition Information

Department of

..-""'"".__
_ Agriculture

Help

Acquisition Information (Settle At Foreclosure)

Appraisal Date * I:I select
"As Is" Appraised Value * ]

Estimated Property Sale Amount $0.00
Acquisition Management Resale Factor 0.00%
Appraised Value Factar $0.00
Calculate | ‘ Back ‘ | Continue

The Appraisal Date and As-is Appraised Value should reflect the full, interior Market Value Appraisal
obtained to submit the Loss Claim. There are times when the Appraisal used to bid at the Foreclosure
Sale can be used to submit the Loss Claim. Appraisal requirements can be found in Chapter 19 of the HB
— 3555 SFH Guaranteed Loan Program Technical Handbook.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Unitedstates Protective Advances
Py Department of

=
alll Agricuture

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior to the later of Foreclosure Sale Date or
Acquisiion Date.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest

Select W
Select W
Select W
Select A4
Select v
Select A4
Select v
Select v

Select v I I

Cumulative Real Estate Tax Amount $0.00

Cumulative Insurance Amount $0.00

Cumulative Other Advance Amount $0.00

Total ltemized Protective Advances $0.00

Escrow Balance as Of Last Payment Made $0.00

Total Advances $0.00

Cumulative Interest $0.00

Calculate | ‘ Back ‘ ‘ Save J ‘ Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances can be claimed from the Due
Date of Last Payment Made through the Date of the Foreclosure Sale/Acquisition Date (whichever is
later). If the Protective Advances fall before or after the claimable timeframe, they are not reimbursable
on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.

15



Complete the ‘Lender’s Liquidation Costs’ section.

USDA Unitedstates Lender's Liquidation Costs

=———=Departmentof
al Agriculture

Help

Lender's Liquidation Costs (Settle At Foreclosure)

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Eviction Expenses

Cash for Keys

Property Inspections

Utility Expenses

Property Preservation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense

Calculate |

Back

Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, this is from the Due Date of Last Payment Made through the Date of the Foreclosure

Sale/Acquisition Date (whichever is later).

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information

on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation

Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

USDA United States Recoveries

= —— Department of
ol agicutue
Recoveries

Funds in Escrow Account

Buy Down Balance Remaining in Escrow
Estimated Insurance Refund

Other Recovery

Cost of Recowery Collection (external costs)

Net Recovery

$0.00
$0.00

$0.00

$0.00

Calculate |

Back

‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on

the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim

proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

USDA united states Payment Information

Department of

_ Agriculture

Help

Payment Information

Unpaid Principal Balance $141433.74
Accrued Interest Owed $4373.79
Additional Interest $760.17
Principal Balance Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $146.567.70
Estimated Proceeds from Settle at Foreclosure Acquisition $0.00
Loss Amount $146.567.70
Met Recovery $500.00
Net Loss Amount $146.067.70
Loss Up to 35% of Loan Amount $53.335.65
Amount of Loss in Excess of 35% of Loan Amount $92.532.05
35% Loss Greater Than 35% of Loan Amount $78.652.24
Com puted Loss $132,187.89
MRA Mon Recoverable Ex pense $0.00
Maximum Loss Payable (up to 90% of Loan Amount - MRA MNon

Recov erable Expense) $137.663.10
Estimated Loss Amount to be Paid Lender $132.187.80

Back Continue

Once reviewed, select ‘Continue’.




Input comments in the ‘Comment Section’.

United states Comments
LJ—-S D Department of

o
allll Agriculture

Help

Back Continue

The comment section is optional; however, it is a great tool to inform the Customer Service Center of
additional information relevant to the processing of the Loss Claim.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

United Stat . .
USD Departmentof REView Loss Claim

_,.-"'"'.-_
‘ Agriculture

Help

Claim Information (Settle At Foreclosure)

Date of Claim 08/26/2020

Borrower Information

Borrower
Bomower D
Name
Phone Number
Bomower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender 1D
USDA Assigned Branch Number
Name
Servicing Lender
Lender 1D
USDA Assigned Branch Number
Name
REC Contact Name
REC Contact Phone
REC Contact Fax
REC Contact E-mail Address
Lender Loan Number
Heolding Lender
Lender 1D
USDA Assigned Branch Number
Name
REC Contact Name
REC Contact Phone
REC Contact Fax
REC Contact E-mail Address
Payee Senicing Lender '® Holding Lender
Address
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Loan Information

original Loan Amount

M odified Loan Amount

Unpaid Principal Balance

Mote Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing

Credit Score at Orgination
PITl Payment at Origination
PIT Ratio at Origination
Debt Ratio at Origination

Liquidation Information

Liquidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Wacant Date

Property Condition

Emergency Repairs Amount

Referred to Attomey Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

Acquisition Date

Total Number of Bankruptcies Filed after Last Payment Made

Date Eviction Started

Date Eviction Completed
Mumber of Bankruptcy Days
Mumber of Delinquency Days
Mumber of Referral Day s
Mumber of Foreclosure Days
Total Liquidation Days
Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Eviction Expenses

Cash for Keys

Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Utility Expenses

Property Presernation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense

$84.,183.00
$0.00
$72,839.67
5230%
05/01/2018

720

365447
43.25%
46.36%

Settle At Foreclosure
05/15/2018
07/20/2018
08/18/2018
Good
£0.00
11/02/2018
Yes
11/20/2018
02/18/2020
$40 500.00
$40 500.00
08/08/2020
0

185
18

455
658

$2.678.02
$4.364.70
$0.00
$7,042.72
$1.48720
$5,555.52

$2,550.00
$4.585 04
$0.00
$0.00
$0.00
$0.00
$300.00
$404 30
$1,005.50
$1.230.00
$0.00
$000.00
$0.00
$11,065.74
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Recoveries

Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Other Recovery $0.00
Estimated Insurance Refund $23278
Cost of Recovery Callection $0.00

Payment Information

Unpaid Prncipal Balance $72,830 67
Accrued Interest Owed $8.633.00
Additional Interest $10417
Principal Owed on Protective Advances $3,355.52
Accrued Interest on Protective Advances $100.72
Total P & | $87,242.08
Estimated Proceeds from Settle at Foreclosure Acquisition $41,950.87
Loss Amount $45,20121
Net Recovery $232.78
Net Loss Amount $45,058.43
Loss Up to 35% of Loan Amount $20.464 05
Amount of Loss in Excess of 35% of Loan Amount $15.504 38
85% of Loss Greater Than 35% of Loan Amount $1325522
Computed Loss $42,71927
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan Amount - MRA MNon §75.764.70
Recov erable B penses) : )

Estimated Loss Amount to be Paid Lender $42,71927

Print ' Back | I Submit

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

a Confirm Submission -- Webpage Dialog x

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any s ubmitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. lunderstand that a
knowing and willing fals e s tatement can be punished by a fine or impris cnment or

both. (See Title 18, Section 1001, of the United States Code.)

Are you s ure you want to Submit the package?

Yes| |[No

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 99-107 of this guide on how to
troubleshoot system compatibility.

USDA, uniteastates Confirmation
" tof

= —— Departmen
Sl Aociculture

Lender Upload Document

AMS LING Home |LenderPeile |sip | Logots

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 8/26/2020

Bomower ID |

Bomower Name _
Senvcing Lender Loan Number | |

Date of Claim 8/26/2020

Please print this page as a receipt of submission of transm ission.
For questions contact CSC tall free af 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:

ML93005T Submit sernv history/notes and attys chronology to support liquid. time frame
ML93015T Submit inwoice, Attys chronology & all serv. notes to support Aty Lgd Fees
ML99016T Submit inwice, Attys chronology & all serv. notes to support Atty Lgd costs
ML99026T Submit itemized invoice(s) supporting Lender Lqd Cosis - Prop. Maint. Expenses.
ML99029T Submit itemized invoice(s) supporting Lndr Lqd Costs - Appraisal or BPO Expense.
ML99076T Submit serv. notes and attys chronology to support date referred to attomey .
ML99096T Submit Market Value Appraisal

ML99098T Submit foreclosure deed, verification of redemption expfconfimm & senicing note

Print View/Update Loss Claim Main Menu

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 89-94 of this guide for how to
complete the document upload process and submit the Loss Claim to the Customer Service Center.
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Foreclosure 3" Party

Select ‘Foreclosure to 3™ Party’ from the drop-down menu and select ‘Continue’. Neither of the radio

buttons should be selected next to ‘Property Sold as REQ’.

USDA Unitedstates Borrower Request

Department of

J__,.,..--'""-__
Sl gricuiture

Help
Borrower Request
Bormower ID [
Liguidation Method * FORECLOSURE TO3RD PARTY

Pro Sold as REO . .
perty (O ¥Yes () No <

( Foreclosure or Deed-in-Lieu only )

Cancel Continue

From here the ‘General Information’ screen will display; see below.

Neither of the radio
buttons should be
selected next to ‘Property
Sold as REQ’. They should
be left blank.
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USDA Uniteastates General Information

S Jorcunore

Agriculture Hel

Claim Information

Date of Claim 08/21,/2020

Borrower Information

Borrow er

Bormrower 1D
Name
Bormrower Address

Phone Number *
Property Address *

L ]

[[Isame as borrower

Most of the borrower’s
information will auto-
populate in these fields.

Unit
city *
State =

zpcode+|  |-[ |

ALABAMA bt

Last Known Mailing Address * [[Isame as borrower

Unit

City *
State * ALABAMA v] zipcoder|  |-[ ]
Lender Information
Claim Contact Name * Last
First
Claim Contact Phone * | Extension |

Claim E-mail Address ™

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name

RE O Contact Name

First |

Extension
REC Contact Fax

RE O Contact E-mail Address |

REO Contact Phone

Lender Loan Number * |

Holding Lender

Lender ID *
|:| List
|

A Payee address will auto-
USDA Assigned Branch Number * populate based on the
MName

RE O Contact Name

selection of Servicing

- Lender or Holding Lender.

First

RE O Contact Phone Extension |

RE O Contact Fax
RE O Contact E-mail Address
Payee *

Complete all required fields
and select ‘Continue’.

Senicing Lender (O Holding Lender (O

Back Add Co Borrower

| Continue I ‘
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Complete the ‘Loan Information’ section.

USDA United states Loan Information

Department of

_ Agriculture

Help

Loan Information

Original Loan Amount * | |

Modified Loan Amount (f applicable)

Unpaid Principal Balance *

MNote Interest Rate (eg 8 2550) *
Due Date of Last Payment Made (Date interest paid through) * select
Escrow Balance as of Last Payment Made * | |

Buy Down Balance Remaining in Escrow |

NMumber of Bankmuptcies Filed after Last Payment Made * EI

Due Date of Last Payment Made at Bankruptcy Filing :M
Credit Score at Origination 633

Maonthly PIT Payment at Origination £993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e |[f the loan has been modified and the system will not accept the Modified Loan Amount, this
means the modification has not been added to the system. In this case, the Customer Service
Center (CSC) should be notified to assist in adding the Loan Modification to the system. They can
be reached toll free at 866-550-5887 or via e-mail RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USDA yniteastates Liquidation Information

1
_ Agriculture

Help

Liquidation Information (Foreclosure To 3rd Party)

First Attempted Contact Date After Missed Payment * |:| select

First Property Inspection Date after Missed Payment * select
Property First Found Vacant Date select
Property Condition * Select v

Did the property sustain insurable damages? * O ves (O No

Emergency Repairs Amount

Referred to Attorney Date * select

Lender Attempted All Loss Mitigation Options ? * O ves (O No

Date of Foreclosure Initiation * l:l select (Value wil be protected after the Continue button is clicked)
Date of Foreclosure Sale * select (Value will be protected after the Continue button is clicked)

Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *

Marketable Title Date * select (f not applicable, input Foreclosure Sale Date fromabov e)
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0

Appraisal Date * select

"As Is" Appraised Value *

Date Proceeds Disbursed by Court * select
3rd Party Gross Proceeds *

Number of Bankruptcy Days
Mumber of Delinguency Days
Number of Referral Days
Number of Foreclosure Days

Total Liguidation Days

o o o o o o

Disallowed Interest Days

Calculate | | Back | | Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA united States Protective Advances

Protective Advances

Department of

- Agriculture

Help

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior fo Foreclosure Sale Date.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest
Select v | | |
Select v
Select W
Select W
Select v
| Select v | | | |
Select v
Select v
| Select v | | | |
| select v | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total ltemized Protective Advances $0.00
Escrow Balance as Of Last Payment Made $300.00
Total Advances $0.00
Cumulative Interest $0.00
Calculate | ‘ Back ‘ | Save ‘ ‘ Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances can be claimed from the Due
Date of Last Payment Made through the Date of the Foreclosure Sale. If the Protective Advances fall
before or after the claimable timeframe, they are not reimbursable on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Unitedstates Lender's Liquidation Costs

Department of

‘--'__-—
Sl  Agricuiture

Help

Lender's Liguidation Costs (Foreclosure To 3rd Party)

Foreclosure Attomey/Trustee Fee

Foreclosure Attomey/Trustee Cost

Eviction Expenses
Cash for Keys

Utility Expenses

Property Presenvation

|
|
Property Inspections |
|
|
|

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others | |

Total Expense £0.00

Calculate | | Back | | Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this

claim type, this is from the Due Date of Last Payment Made through the Date of the Foreclosure Sale.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.-:-'"""--__
_ Agriculture

Help

Recoveries

Funds in Escrow Account

Buy Down Balance Remaining in Escrow
Estimated Insurance Refund

Cther Recovery

Cost of Recowery Collection (external costs)

Met Recowery

$0.00
$0.00
$0.00

$0.00

Calculate |

Back

‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim

proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

USDA United states Payment Information

Department of

S Aoricuiture

Help

Payment Information

Unpaid Prncipal Balance

Accrued Interest Owed

Additional Interest

Principal Balance Owed on Protective Advances
Accrued Interest on Protective Advances

Total P & |

Met Proceeds from Foreclosure to Third Party
Loss Amount

Met Recovery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% Loss Greater Than 35% of Loan Amount
Com puted Loss

MRA MNon Recoverable Expense

Meximum Loss Payable (up to 90% of Loan Armount - MRA MNon
Recov erable Expense)

Estimated Loss Amount to be Paid Lender

Eack

Once reviewed, select ‘Continue’.

$141.433.74
$4373.79
$68.28

$0.00

$0.00
$145.87581

$128.525.00
$17350.81

$250.00
$17.100.81

$17.100.81
$0.00

£0.00
$17.,100.81

$0.00
$137.663.10

$17.100.81

Continme
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Input comments in the ‘Comment Section’.

United States Comments
L'-J--S D Department of

N —m)
all  Agriculture

Help

Back Continue

The comment section is optional; however, it is a great tool to inform the Customer Service Center of
additional information relevant to the processing of the Loss Claim.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

USDA Uniteastates Review Loss Claim

Department of

..--"""'_-_
_ Agriculture

Help

Claim Information (Foreclosure To 3rd Party)

Date of Claim 08/24/2020

Borrower Information

Borrower
Bomower ID

Name
Phone Number
Bomower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender 1D
USDA Assigned Branch Number
MName
Servicing Lender
Lender 1D
USDA Assigned Branch Number
Name
REC Contact Name
REC Contact Phone
REC Contact Fax
REC Contact E-mail Address
Lender Loan Number
Holding Lender
Lender 1D
USDA Assigned Branch Number
MName
REC Contact Name
REC Contact Phone
REC Contact Fax
REC Contact E-mail Address
Payee Senicing Lender '®  Holding Lender
Address

33



Loan Information

Criginal Loan Amount

I odified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing
Credit Score at Orgination

PITI Payment at Origination

PITl Ratio at Orgination

Debt Ratio at Origination

Liquidation Information

Liquidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Condition

Did the property sustain insurable damages?
Emergency Repairs Amount

Refemed to Attomey Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

M arketable Title Date

Total Number of Bankruptcies Filed after Last Payment Made
Appraisal Date

"As Is" Appraised Value

Date Proceeds Disbursed by Court

Third Party Gross Proceeds

Number of Bankruptcy Days

Number of Delinquency Days

Number of Referral Days

Number of Fareclosure Days

Total Ligquidation Days

Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Eviction Ex penses

Cash for Keys

Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Utility Ex penses

Property Preseration

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense

$152,959.00
$0.00
$141.,433.74
4375%
02701/2016

633

$003 .00
30.68%%
42 20%

Foreclosure To 3rd Party
03/17/2016
03/17/2016
04/01/2016
Good

No

$£0.00
07/01/2016
Tes
09°01/2016
10/17/2016
$104,000.00
$104,000.00
10/17/2016
0
10/01/2016
$£130,000.00
11/01/2016
$130,000 .00

150

$250.00
$0.00
$0.00
$250.00
$500.00
50.00

$000.00
$575.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$1,475.00
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Recoveries

Funds in Escrow Account $230.00
Buy Down Balance Remaining in Escrow $0.00
Other Recovery $0.00
Estimated Insurance Refund $0.00
Cost of Recovery Collection $0.00

Payment Information

Unpaid Principal Balance $141.433.74
Accrued Interest Owed $4.373.79
Additional Interest $6828
Principal Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $145,87581
Net Proceeds Foreclosure to Third Party $128.525.00
Loss Amount $17,350.81
Met Recovery $250.00
Net Loss Amount $17,100.81
Loss Up to 35% of Loan Amount $17.100.81
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% of Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $17,100.81
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan A mount - MRA Mon $137.663.10
Recov erable E: penses)

Estimated Loss Amount to be Paid Lender $17,100.81

Print . - EBack . Submit

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

2 | Confirm Subrmission -- Webpage Dialog x

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any s ubmitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. lunderstand that a
knowing and willing fals e s tatement can be punished by a fine or impris cnment or
both. (See Title 18, Section 1001, of the United States Code.)

Are you s ure you want to Submit the package?

e

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 99-107 of this guide on how to
troubleshoot system compatibility.

united states Confirmation
—l'-J--S D Department of

=
_ Agriculture RHS LING Home | LenderPmfile | Help | Logoff

Lender Upload Document

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 8/24/2020

Bomower D ]

Bomrower Name I
Senvicing Lender Loan Number |

Date of Claim 8/24/2020

Please print this page as a receipt of submission of transmission.
For questions contact CSC toll free at 1-866-550-5887.

Documentation for the following should be forwarded to C3C with this sheet:
ML99009T Verifying entered Unpaid Principal Balance. no docum entation required.
ML99083T Werifying default reporting. No lender documentation required.
ML99100T Submit Criginating Lender documentation.

PFrint | | View Loss Claim | | Main Menu

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 89-94 of this guide for how to
complete the document upload process and submit the Loss Claim to the Customer Service Center.
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Short Sale

Select ‘Short Sale’ from the drop-down menu and select ‘Continue’. Neither of the radio buttons should
be selected next to ‘Property Sold as REQ’.

USDA Unitedstates Borrower Request

=——— Department of
| Agriculture
Borrower Request

Bomower ID
Liquidation Method *

Property Sold as REO
{ Foreclosure or Deed-in-Lieu only }

From here the ‘General Information’ screen will display; see below.

Help

[ ]

| SHORT SALE

O ves O No <
Cancel Continue

Neither of the radio
buttons should be
selected next to ‘Property
Sold as REQ’. They should
be left blank.
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USDA Uniteastates General Information

S Jorcunore

Agriculture Hel

Claim Information

Date of Claim 08/21,/2020

Borrower Information

Borrow er

Bormrower 1D
Name
Bormrower Address

Phone Number *
Property Address *

L ]

[[Isame as borrower

Most of the borrower’s
information will auto-
populate in these fields.

Unit
city *
State =

zpcode+|  |-[ |

ALABAMA bt

Last Known Mailing Address * [[Isame as borrower

Unit

City *
State * ALABAMA v] zipcoder|  |-[ ]
Lender Information
Claim Contact Name * Last
First
Claim Contact Phone * | Extension |

Claim E-mail Address ™

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name

RE O Contact Name

First |

Extension
REC Contact Fax

RE O Contact E-mail Address |

REO Contact Phone

Lender Loan Number * |

Holding Lender

Lender ID *
|:| List
|

A Payee address will auto-
USDA Assigned Branch Number * populate based on the
MName

RE O Contact Name

selection of Servicing

- Lender or Holding Lender.

First

RE O Contact Phone Extension |

RE O Contact Fax
RE O Contact E-mail Address
Payee *

Complete all required fields
and select ‘Continue’.

Senicing Lender (O Holding Lender (O

Back Add Co Borrower

| Continue I ‘

38



Complete the ‘Loan Information’ section.

USDA United states Loan Information

Department of

_ Agriculture

Help

Loan Information

Original Loan Amount * | |

Modified Loan Amount (f applicable)

Unpaid Principal Balance *

MNote Interest Rate (eg 8 2550) *
Due Date of Last Payment Made (Date interest paid through) * select
Escrow Balance as of Last Payment Made * | |

Buy Down Balance Remaining in Escrow |

NMumber of Bankmuptcies Filed after Last Payment Made * EI

Due Date of Last Payment Made at Bankruptcy Filing :M
Credit Score at Origination 633

Maonthly PIT Payment at Origination £993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e |[f the loan has been modified and the system will not accept the Modified Loan Amount, this
means the modification has not been added to the system. In this case, the Customer Service
Center (CSC) should be notified to assist in adding the Loan Modification to the system. They can
be reached toll free at 866-550-5887 or via e-mail RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USIDA United states Liquidation Information

Department of

=1
- Agriculture

Help

Liquidation Information (Short Sale)
First Attempted Contact Date After Missed Payment * l:' select

First Property Inspection Date after Missed Payment * select

Property First Found Vacant Date select

Property Condition * Select W

Did the property sustain insurable damages? * O ves (O No

Emergency Repairs Amount

Referred to Attomey Date select

Lender Attempted All Loss Mitigation Options? * O ves O No

Date of Foreclos ure Initiation (if applicable) l:l select (V alue will be protected after the Continue button is clicked)
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0

Appraisal Date * l:l select (V alue pre-fils from Cisposition Plan if av ailable)
"AS Is" Appraised Value * (W alue pre-fils from Cisposition Plan if av ailable)
Original List Date = select

Criginal List Price *

Final List Date * select

Final List Price *

Closing Date * select

Contract Sales Price *

Number of Bankruptcy Days
Number of Delinquency Days
Number of Referral Days
Number of Foreclosure Days
Total Liquidation Days

Disallowed Interest Days

o o o o o o O

Sales Price Percent

Calculate | | Back | | Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o |[f the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Unitedstates Protective Advances
— Department of

= ——
= | Agriculture e

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior to Date of Closing.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest
| Select vl | | | |
| Select v | | | |
Select hd
Select v
Select W
Select W
Select v
Select W
Select v | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total ltemized Protective Advances $0.00
Escrow Balance as Of Last Payment Made $500.00
Total Advances $0.00
Cumulative Interest £0.00
Calculate | | Back | | Save | | Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances can be claimed from the Due
Date of Last Payment Made through the Date of Short Sale Closing. If the Protective Advances fall
before or after the claimable timeframe, they are not reimbursable on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA VUntedstates Lender's Liquidation Costs

=—_——=Department of
allll agricuture

Lender's Liquidation Costs (Short Sale)

Foreclosure Attomey/ Trustee Fee

Foreclosure Attomey/Trustee Cost

Eviction Expenses
Cash for Keys

Property Inspections

Utility Ex penses

Property Maintenance

Pre-Authorized Repairs

Short Sale Closing Costs

Appraisal or BPO Expense

|
|
|
|
|
|
Property Presernvation |
|
|
|
|
Others |

Total Expense $0.00

Broker Commission Percent I:I $0.00
| Calculate | | Back |

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this

claim type, this is from the Due Date of Last Payment Made through the Date of Short Sale Closing.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.-:-'"""--__
_ Agriculture

Help

Recoveries

Funds in Escrow Account

Buy Down Balance Remaining in Escrow
Estimated Insurance Refund

Cther Recovery

Cost of Recowery Collection (external costs)

Met Recowery

$0.00
$0.00
$0.00

$0.00

Calculate |

Back

‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim

proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

United States Payment Information
U—SD Department of Y

=——
Sl Agriculture

Help

Payment Information

Unpaid Principal Balance

Accrued Interest Owed

Additional Interest

Principal Balance Owed on Protective Advances
Accrued Interest on Protective Advances

Total P & |

Net Proceeds from Short Sale
Loss Amount

Met Recovery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% Loss Greater Than 35% of Loan Amount
Com puted Loss

MRA Non Recowerable Expense

Maximum Loss Payable (up to 90% of Loan Amount - MRA Mon
Recov erable Expense)

Loss Mitigation Incentive

Estimated Loss Amount to be Paid Lender

Back

Once reviewed, select ‘Continue’.

$228,391.07
$15,877.87
£280.90

$0.00

$0.00
$244,558.84

$163,525.00
$81.,033.84

$0.00
$81.033.84

$63374.85
$17,658.00
$15.010.14
$78384.99

$0.00
$162,063.90

$1,000.00

$70384.99

Continue
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Input comments in the ‘Comment Section’.

United States Comments
L'-J--S D Department of

N —m)
all  Agriculture

Help

Back Continue

The comment section is optional; however, it is a great tool to inform the Customer Service Center of
additional information relevant to the processing of the Loss Claim.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

USDA Uniteastates Review Loss Claim
= Department of

=
_ Agriculture

Help

Claim Information (Short Sale)

Date of Claim 08/24/2020

Borrower Information

Borrower
Bomower ID
MName
Phone Number
Bomower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender 1D
USDA Assigned Branch Number
Name
Servicing Lender
LenderID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REQ Contact E-mail Address
Lender Loan Number
Holding Lender
Lender 1D
USDA Assigned Branch Number
Name
REO Contact Name
REQ Contact Phone
REO Contact Fax
REO Contact E-mail Address
Payee Senicing Lender ®  Holding Lender
Address
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Loan Information

criginal Loan Amount

M odified Loan Amount

Unpaid Principal Balance

Mote Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing

Credit Score at Orgination
PIT Payment at Origination
PITl Ratio at Orgination
Debt Ratio at Crigination

Liquidation Information

Liguidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found WVacant Date

Property Condition

Did the property sustain insurable damages?
Emergency Repairs Amount

Refermred to Attomey Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Total Number of Bankrnuptcies Filed after Last Payment Made

Appraisal Date

"AS Is" Appraised Value
original List Date

Criginal List Price

Final List Date

Final List Price

Closing Date

Contract Sales Price
Mumbrer of Bankmupicy Days
Number of Delinguency Days
MNumber of Referral Days
Number of Foreclosure Days
Total Liguidation Days
Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Eviction Expenses

Cash for Keys

Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Utility Expenses

FProperty Presenation

Property Maintenance
Pre-Authorized Repairs

Short Sale Closing Costs
Appraisal or BPO Expense
Others

Total Expense

Broker Commission

$181,071 .00
$235 867 04
$£228 301 07
3.625%
11/01/2017

64
$1,206.02
32 4%
36.58%

Short Sale
120022017
12/18/2017

Fair

No

$0.00
06/13/2018
Yes

08/ 28/2018
o]
10/10/2019
$161.000.00
02/18/2019
$174.900.00
08/22/2019
£160_ 500 00
1171572019
£165 00000
0

224

76

44

T44

44

$500.00

$0.00
$0.00

$500.00
$500.00

$0.00

$975.00
$500.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$1.475.00

0.00%

$0.00
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Recoveries

Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Other Recovery $0.00
Estimated Insurance Refund $0.00
Cost of Recovery Collection $0.00

Payment Information

Unpaid Principal Balance $228.391.07
Accrued Interest Owed $15,877.87
Additional Interest $28090
Principal Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $244,558.84
Net Proceeds From Short Sale $163,525.00
Loss Amount $81,033.84
Net Recowery $0.00
Net Loss Amount $81,033.84
Loss Up to 35% of Loan Amount $63,374.85
Amount of Loss in EXxcess of 35% of Loan Amount $17.658 .99
85% of Loss Greater Than 35% of Loan Amount $15.010.14
Computed Loss $78,384.00
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan A mount - MRA Non %162 063.00
Recov erable B penses) : .

Loss Mitigation Incentive $1,000.00
Estimated Loss Amount to be Paid Lender $79,384 .00

Frint . Back Submit

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’

select ‘Yes’ to proceed.

2 | Confirm Subrmission -- Webpage Dialog x

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any s ubmitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. lunderstand that a
knowing and willing fals e s tatement can be punished by a fine or impris cnment or

both. (See Title 18, Section 1001, of the United States Code.)

Are you s ure you want to Submit the package?

e

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been

transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained

for records and is critical in the document upload process. If the below page does not display, please

refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 99-107 of this guide on how to

troubleshoot system compatibility.

USDA united states Confirmation

Department of

=1 Agriculture

Lender Upload Document

RHS LINC Home | LenderProdile | Help | Logoff

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission $/24/2020
Bomrower ID |
Borower Name ]
Senicing Lender Loan Number |

Date of Claim 8/24/2020

Please print this page as a receipt of submission of transmission.
For questions contact CSC tall free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:

ML99005T
ML99009T
ML99066T
ML990TET
ML99080T
ML99092T

Submit serv. history/notes and attys chronology to support liquid. time frame
Verifying entered Unpaid Principal Balance: no docum entation required.

Submit Transaction History supporting Unpaid Principal Amount.

Submit serv. notes and attys chronology to support date referred to attomey .
Original List Price documentation required.

Submit HUD-1, all addendums and inwices to support Contract/'SS Sales Price.

Brint | [ View Loss Claim | | Main Menu |

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 89-94 of this guide for how to

complete the document upload process and submit the Loss Claim to the Customer Service Center.
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Redeemed Property

Select ‘Redeemed Property’ from the drop-down menu and select ‘Continue’. Neither of the radio

buttons should be selected next to ‘Property Sold as REQ’.

@ﬁ Unitod Sates. Borrower Request
|

Agriculture Help
Borrower Request
Bomower ID [ ]
Liquidation Method * | REDEEMED PROPERTY
Property Sold as REO ~ ™
{ Foreclosure or Deed-in-Lieu only ) 0= @l <
Cancel Continue

Neither of the radio
buttons should be
selected next to ‘Property
Sold as REQ’. They should
be left blank.

From here the ‘General Information’ screen will display; see below.
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USDA Uniteastates General Information

S Jorcunore

Agriculture Hel

Claim Information

Date of Claim 08/21,/2020

Borrower Information

Borrow er

Bormrower 1D
Name
Bormrower Address

Phone Number *
Property Address *

L ]

[[Isame as borrower

Most of the borrower’s
information will auto-
populate in these fields.

Unit
city *
State =

zpcode+|  |-[ |

ALABAMA bt

Last Known Mailing Address * [[Isame as borrower

Unit

City *
State * ALABAMA v] zipcoder|  |-[ ]
Lender Information
Claim Contact Name * Last
First
Claim Contact Phone * | Extension |

Claim E-mail Address ™

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name

RE O Contact Name

First |

Extension
REC Contact Fax

RE O Contact E-mail Address |

REO Contact Phone

Lender Loan Number * |

Holding Lender

Lender ID *
|:| List
|

A Payee address will auto-
USDA Assigned Branch Number * populate based on the
MName

RE O Contact Name

selection of Servicing

- Lender or Holding Lender.

First

RE O Contact Phone Extension |

RE O Contact Fax
RE O Contact E-mail Address
Payee *

Complete all required fields
and select ‘Continue’.

Senicing Lender (O Holding Lender (O

Back Add Co Borrower

| Continue I ‘
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Complete the ‘Loan Information’ section.

USDA United states Loan Information

Department of

_ Agriculture

Help

Loan Information

Original Loan Amount * | |

Modified Loan Amount (f applicable)

Unpaid Principal Balance *

MNote Interest Rate (eg 8 2550) *
Due Date of Last Payment Made (Date interest paid through) * select
Escrow Balance as of Last Payment Made * | |

Buy Down Balance Remaining in Escrow |

NMumber of Bankmuptcies Filed after Last Payment Made * EI

Due Date of Last Payment Made at Bankruptcy Filing :M
Credit Score at Origination 633

Maonthly PIT Payment at Origination £993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e |[f the loan has been modified and the system will not accept the Modified Loan Amount, this
means the modification has not been added to the system. In this case, the Customer Service
Center (CSC) should be notified to assist in adding the Loan Modification to the system. They can
be reached toll free at 866-550-5887 or via e-mail RDLossMitExceptions@usda.gov.

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USDA Unitedstates. Liquidation Information

—
- Agriculture

Help

Liquidation Information (Redeemed Property)

First Attempted Contact Date After Missed Payment * I:I etech

First Property Inspection Date after Missed Payment * select

Property First Found Vacant Date select

Property Condition * Select W

Did the property sustain insurable damages? * ) Yes (O No

Emergency Repairs Amount

Referred to Attorney Date select

Lender Attempted All Loss Mitigation Options? * ) Yes (O No

Date of Foreclosure Initiation * I:l select (Value will be protected after the Continue button is clicked)
Date of Foreclosure Sale * select (Value will be protected after the Continue button is clicked)

Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *

Marketable Title Date * select (If not applicable, input Foreclosure Sale Cate from abov e)
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0

Appraisal Date * select

"As Is" Appraised Value *

Date Redeemed ™ select

Redeemed Amount *

Number of Bankruptcy Days
Number of Delinquency Days
Number of Referral Days

Number of Foreclosure Days

Total Liguidation Days

[=J = T = T = T = R = |

Disallowed Interest Days

Calculate | | Back Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o |[f the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Uuniteastates Protective Advances
= Department of

= —_
alll Agricuture

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last Payment Made and prior to the earlier of the Marketable Title Date or the
Redemption Date.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest
Select v
Select v
| Select v| | | | |
| Select v | | |
| Sefect Vi | | |
| Select vl | | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total ltemiz ed Protective Adwances $0.00
Escrow Balance as Of Last Payment Made $500.00
Total Advances $0.00
Cumulative Interest $0.00
| Calculate | | Back | . Save | . Continue ‘

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances can be claimed from the Due
Date of Last Payment Made through Marketable Title Date or the Date Redeemed (whichever is earlier).
If the Protective Advances fall before or after the claimable timeframe, they are not reimbursable on the

Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Uniteastates Lender's Liquidation Costs

Department of

,-""'"..-*
_ Agriculture

Help

Lender's Liquidation Costs (Redeemed Property)

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Property Inspections

Utility Expenses

Property Presenation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense

Others

Total Expense

Calculate l

Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this

claim type, this is from the Due Date of Last Payment Made through Marketable Title Date or the Date

Redeemed (whichever is earlier).

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information

on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation

Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

=
_ Agriculture

Help
Recoveries
Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Estimated Insurance Refund $0.00

Other Recovery | |

Redemption Interest Eamed | | h

Cost of Recovery Collection (external costs) | |

Net Recowery $0.00

Calculate | | EBack Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

This claim type also has a separate field for Redemption Interest Earned; interest paid as part of the final
Redemption Amount, should be reflected in this field.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

united states Payment Information
-l'—J-SD Department of Y

1
Sl  Agriculture

Help

Payment Information

Unpaid Principal Balance $87.110.63
Accrued Interest Owed $3.232.64
Additional Interest $0.00
Principal Balance Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $0034327
Met Proceeds from Redeemed Property $03,713.80
Loss Amount ($3,370.62)
Met Recowvery $0.00
Net Loss Amount ($3,370.62)
Loss Up to 35% of Loan Amount $0.00
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $0.00
MRA Non Recoverable Expense $0.00
Maximum Loss Payable {(up to 90% of Loan Amount - MRA Mon Recoverable $00.106.16
Ex pense) : )

Estimated Loss Amount to be Paid Lender $0.00

Back | ‘ Continue

Once reviewed, select ‘Continue’.




Input comments in the ‘Comment Section’.

United States Comments
L'-J--S D Department of

N —m)
all  Agriculture

Help

Back Continue

The comment section is optional; however, it is a great tool to inform the Customer Service Center of
additional information relevant to the processing of the Loss Claim.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

USDA. VUniteastates Review Loss Claim

—_— Department of

= ——
- Agriculture

Help

Claim Information (Redeemed Property)

Date of Claim 08/25/2020

Borrower Information

Borrower
Borrower |ID
Name
FPhone Num ber
Borrower Address

Property Address
Last Known Mailing Address

Co Borrower (1)
Borrower 1D
Name
FPhone Num ber
Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender ID
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REQC Contact Fax
REO Contact E-mail Address
Lender Loan Number
Helding Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REC Contact Fax
REO Contact E-mail Address
Payee Senicing Lender '®  Holding Lender
Address

59



Loan Information

Original Loan Amount

Modified Loan Amount

Unpaid Principal Balance

MNote Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing

Credit Score at Origination
PITI Payment at Origination
PITI Ratio at Origination
Debt Ratio at Origination

Liquidation Information

Liquidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Condition

Emergency Repairs Amount

Referred to Attorney Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

Marketable Title Date

Total Mumber of Bankruptcies Filed after Last Payment Made

Redeemed Amount

Date Redeemed

Number of Bankruptcy Days
Number of Delinquency Days
Number of Referral Day s
Number of Foreclosure Days
Total Liquidation Days
Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attomey/ Trustee Fee
Foreclosure Attomey/Trustee Cost
Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Utility Expenses

Property Presernvation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense

$104,040.00
$100,117.96
$87.110.63
4.500%
05/01/2019

680

$772.73
15.02%
34.83%

Redeemed Property

06/02/2019
06/10/2019
Good
$0.00
10/04/2019
Yes
11/01/2019
12/20/2019
%02 857.00
%02 857.00
06/22/2020
o]
%04 863 89
02/26/2020
o]
156
28
40
233
o]
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$9350.00
$200.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$1.150.00
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Recoveries

Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Other Recowery $0.00
Estimated Insurance Refund $0.00
Redemption Interest Eamed $0.00
Cost of Recovery Collection $0.00

Payment Information

Unpaid Principal Balance $87.110.63
Accrued Interest Owed $3.232.64
Additional Interest $0.00
Principal Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | 30034327
Net Proceeds from Redeemed Property $93,713.89
Loss Amount $3370.62)
Net Recovery $0.00
Net Loss Amount ($3370.62)
Loss Up to 35% of Loan Amount $0.00
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% of Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $0.00
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan Amount - MRA MNon $90,106.16
Recoverable B penses)

Estim ated Loss Amountto be Paid Lender $0.00

Print | | Back | | Submit

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

2 | Confirm Subrmission -- Webpage Dialog x

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any s ubmitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. lunderstand that a
knowing and willing fals e s tatement can be punished by a fine or impris cnment or
both. (See Title 18, Section 1001, of the United States Code.)

Are you s ure you want to Submit the package?

e

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 99-107 of this guide on how to
troubleshoot system compatibility.

united states Confirmation
LJ---S D Department of

=
_ Agriculture RHS LINC Home | LenderPmile |Help | Logotf

Lender Upload Document

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 8/25/2020
Borrower ID I

Borrower Name |
Senicing Lender Loan Number ]

Date of Claim 8/25/ 0020

Please print this page as a receipt of subm ission of transmission.
For questions confact CSC toll free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:

ML99009T Verifying entered Unpaid Principal Balance; no documentation required.
ML99048T Submit foreclosure deed, \erification of redemption exp/confirm & senicing note
ML99102T Submit documentation supporting redemption amount.

Print | | View Loss Claim Main Menu

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 89-94 of this guide for how to
complete the document upload process and submit the Loss Claim to the Customer Service Center.
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Short Sale during the Redemption

Select ‘Short Sale During Redemption’ from the drop-down menu and select ‘Continue’. Neither of the
radio buttons should be selected next to ‘Property Sold as REQ'.

USDA Unitedstates Borrower Request

Department of

,..-"""'.-__
Sl  Agicuiture

Help

Borrower Request

Bomower 1D |

Liguidation Method * | SHORT SALE DURING REDEMPTION %

Neither of the radio

Pro Sold as REQ . . buttons should be
{ Fo?&iﬁurem Deed-in-Lieu only ) C"' VE 'C" g <

selected next to ‘Property
Sold as REQ’. They should

- be left blank.
Cancel ‘ | Continue I

From here the ‘General Information’ screen will display; see below.
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USDA Uniteastates General Information

S Jorcunore

Agriculture Hel

Claim Information

Date of Claim 08/21,/2020

Borrower Information

Borrow er

Bormrower 1D
Name
Bormrower Address

Phone Number *
Property Address *

L ]

[[Isame as borrower

Most of the borrower’s
information will auto-
populate in these fields.

Unit
city *
State =

zpcode+|  |-[ |

ALABAMA bt

Last Known Mailing Address * [[Isame as borrower

Unit

City *
State * ALABAMA v] zipcoder|  |-[ ]
Lender Information
Claim Contact Name * Last
First
Claim Contact Phone * | Extension |

Claim E-mail Address ™

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name

RE O Contact Name

First |

Extension
REC Contact Fax

RE O Contact E-mail Address |

REO Contact Phone

Lender Loan Number * |

Holding Lender

Lender ID *
|:| List
|

A Payee address will auto-
USDA Assigned Branch Number * populate based on the
MName

RE O Contact Name

selection of Servicing

- Lender or Holding Lender.

First

RE O Contact Phone Extension |

RE O Contact Fax
RE O Contact E-mail Address
Payee *

Complete all required fields
and select ‘Continue’.

Senicing Lender (O Holding Lender (O

Back Add Co Borrower

| Continue I ‘
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Complete the ‘Loan Information’ section.

USDA United states Loan Information

Department of

_ Agriculture

Help

Loan Information

Original Loan Amount * | |

Modified Loan Amount (f applicable)

Unpaid Principal Balance *

MNote Interest Rate (eg 8 2550) *
Due Date of Last Payment Made (Date interest paid through) * select
Escrow Balance as of Last Payment Made * | |

Buy Down Balance Remaining in Escrow |

NMumber of Bankmuptcies Filed after Last Payment Made * EI

Due Date of Last Payment Made at Bankruptcy Filing :M
Credit Score at Origination 633

Maonthly PIT Payment at Origination £993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e |[f the loan has been modified and the system will not accept the Modified Loan Amount, this
means the modification has not been added to the system. In this case, the Customer Service
Center (CSC) should be notified to assist in adding the Loan Modification to the system. They can
be reached toll free at 866-550-5887 or via e-mail RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

_QSD g:gaeﬂﬁr;fif Liquidation Information

=
ol  Agricuiture

Help

Liquidation Information (Short Sale During Redemption)
First Attempted Contact Date After Missed Payment * I:I Eelect

First Property Inspection Date after Missed Payment * select

Property First Found Vacant Date select

Property Condition * Select W

Did the property sustain insurable damages? = O Yes O No

Emergency Repairs Amount

Referred to Attorney Date select

Lender Attempted All Loss Mitigation Oplions? * O Yes O No

Date of Foreclosure Initiation * I:l select {Valuew ill be protected after the Continue buttan is clicked)
Date of Foreclosure Sale * select (W alue w il be protected after the Continue button is clicked)

Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *

Marketable Title Date *

Due Date of Last Payment Made at Bankruptcy Filing
Total Mumber of Bankruptcies Filed 0

Appraisal Date * select

"As Is" Appraised Value *

Closing Date * select

Contract Sales Price *

Number of Bankruptcy Days
Number of Delinquency Days
Number of Referral Days
Number of Foreclosure Days
Total Liquidation Days

Disallowed Interest Days

S o o o o o o

Sales Price Percent

I Calculate | Back Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USD.
—

united States Protective Advances
Department of
Agriculture Help

Protective Advances

Enfertaxand insurance advances and otherexpenses paid afier Due Date of Last PaymentMade and prior to Date of Closing.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest

Select v | |
Select hd
Select A
Select v

Select vl | |
Select W
Select v

Cumulative Real Estate Tax Amount $0.00

Cumulative Insurance Amount $0.00

Cumulative Other Advance Amount $0.00

Total ltemized Protective Adwances $0.00

Escrow Balance as Of Last Payment Made $0.00

Total Advances $0.00

Cumulative Interest $0.00

Calculate | | Back | | Save | | Continue |

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances can be claimed from the Due
Date of Last Payment Made through the Date of Short Sale Closing. If the Protective Advances fall
before or after the claimable timeframe, they are not reimbursable on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA uniteastates Lender's Liquidation Costs

Department of

_ Agriculture

Help

Lender's Liquidation Costs (Short Sale During Redemption)

Foreclosure Attomey/ Trustee Fee

Foreclosure Attomey/ Trustee Cost

Property Inspections

Utility Expenses

Property Presenvation

Pre-Authorized Repairs
Short Sale Closing Costs
Appraisal or BPO Expense

| |
| |
| |
| |
| |
Property Maintenance | \
| |
| |
| |
| |

Others

Total Expense $0.00

Broker Commission Percent [ ] $0.00
| Calculate | | Back | | Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this

claim type, this is from the Due Date of Last Payment Made through the Date of Short Sale Closing.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.-:-'"""--__
_ Agriculture

Help

Recoveries

Funds in Escrow Account

Buy Down Balance Remaining in Escrow
Estimated Insurance Refund

Cther Recovery

Cost of Recowery Collection (external costs)

Met Recowery

$0.00
$0.00
$0.00

$0.00

Calculate |

Back

‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim

proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

P +1 ti
;[EJ;S—_D__ g:g:ftfxr:fii aymen nfor‘ma on

il  Aoricuiture

Help

Payment Information

Unpaid Principal Balance $123,756.80
Accrued Interest Owed $3,080.68
Additional Interest $130.42
Principal Balance Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $126.085.00
Net Proceeds from Short Sale during Redem ption $93,600.00
Loss Am ount $33385.00
Net Recovery $0.00
Net Loss Amount $33.385.00
Loss Up to 35% of Loan Amount $33,38500
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% Loss Greater Than 35% of Loan Amount $£0.00
Computed Loss $33385.00
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan A mount - MRA MNon $110.979.90
Recoverable B pense) : 7

Loss Mitigation Incentive $£1.000.00
Estimated Loss Amount to be Paid Lender $3438599

Back Continue

Once reviewed, select ‘Continue’.




Input comments in the ‘Comment Section’.

United States Comments
L'-J--S D Department of

N —m)
all  Agriculture

Help

Back Continue

The comment section is optional; however, it is a great tool to inform the Customer Service Center of
additional information relevant to the processing of the Loss Claim.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

USDA Uniteastates Review Loss Claim
— Department of

=
_ Agriculture

Help

Claim Information (Short Sale During Redemption)

Date of Claim 08/25/2020

Borrower Information

Borrower
Bomower D
Name
Phone Mumber
Bomower Address

Property Address
Last Known Mailing Address

Co Borrower (1)
Bomower ID
Name
Phone Number
Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender D
UsDA Assigned Branch Number
Name
Servicing Lender
Lender 1D
USDA Assigned Branch Number
Name
REO Contact Name
REC Contact Phone
RE O Contact Fax
RE O Contact E-mail Address
Lender Loan Number
Helding Lender
Lender 1D
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REC Contact Fax
REO Contact E-mail Address
Payee Senicing Lender '®  Holding Lender
Address
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Loan Information

Criginal Loan Amount

M odified Loan Amount

Unpaid Principal Balance

Mote Interest Rate

Due Date of Last Payment hMade

Due Date of Last Payment Made at Bankruptcy Filing

Credit Score at COrngination
PITI Payment at Origination
P1TI Ratio at Orngination
Debt Ratio at Origination

Liquidation Information

Liquidation Method
First Attempted Contact Date after Missed Payment

First Property Inspection Date after Missed Payment

Property First Found Vacant Date

Property Condition

Emergency Repairs Amount

Refermred to Attomey Date

Lender attem pted all loss mitigation options ?
Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

M arketable Title Date

Total Number of Bankrupicies Filed after Last Payment Made

Closing Date
Contract Sales Price
Number of Bankruptcy Days
Mumber of Delinguency Days
Number of Referral Days
Number of Foreclosure Days
Total Liquidation Days
Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Utility Expenses

Property Presenation

Property Maintenance
Pre-Authorized Repairs

Short Sale Closing Costs
Appraisal or BPO Expense
Others

Total Expense

Broker Commission

$123.311.00
$127.980.69
$123,756.89
3.750%%
10/01/2016

644

£758.83
22 58%
31.8B1%a

Short Sale Dunng Redemption
11/02/2016

11/18/2016
10/08/2019
Good
$0.00
01/01/2017
Yes
03/01/2017
05/01/2017
£05 000,00
$£05 000,00
0
06/01/2017
$05.000.00
0
Q2
509
61
212
0
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$£000.00
$£500.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$1,400.00

0.00% $0.00
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Recoveries

Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Other Recovery $0.00
Estimated Insurance Refund $0.00
Cost of Recovery Collection $0.00

Payment Information

Unpaid Principal Balance $123,756.89
Accrued Interest Owed $3 080 68
Additional Interest $13042
Principal Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $126,985.99
MNet Proceeds from Short Sale during Redemption $93,600.00
Loss Amount $33.385.09
Net Recowvery $0.00
Net Loss Amount $33,385.00
Loss Up to 35% of Loan Amount $33.385.00
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% of Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $33.385.99
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan A mount - MRA Mon $110.979.90
Recoverable B penses) ; :

Loss Mitigation Incentive $1,000.00
Estimated Loss Amount to be Paid Lender $34,385.900

Print | ' Back | | Submit

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

2 | Confirm Subrmission -- Webpage Dialog x

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any s ubmitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. lunderstand that a
knowing and willing fals e s tatement can be punished by a fine or impris cnment or
both. (See Title 18, Section 1001, of the United States Code.)

Are you s ure you want to Submit the package?

e

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 99-107 of this guide on how to
troubleshoot system compatibility.

united states Confirmation
.—l:-J-S D Department of

Prai |
Agriculture RHS LINC Home | LenderPmifile |Help | Logoff

Lender Upload Document

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 8/25/2020
Bomower 1D | ]
Bomawer Name I
Senicing Lender Loan Number ]

Date of Claim 8/25/2020

Please print this page as a receipt of submission of (ransmission.
For questions contact C5C toll free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:

MLS8066T Submit Transaction History supporting Unpaid Principal Amount.
ML99083T Verifying default reporting. No lender documentation required.

Print | View Losgs Claim | | Main Menu |

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 89-94 of this guide for how to
complete the document upload process and submit the Loss Claim to the Customer Service Center.
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Valueless Lien

Select ‘Valueless Lien’ from the drop-down menu and select ‘Continue’. Neither of the radio buttons
should be selected next to ‘Property Sold as REQ’.

United States Borrower Request
U--S DA Department of q

_;_'___..-—'_
al  Agricuiture

Help
Borrower Request
Bomower ID [ ]
Liguidation Method * VALUELESS LIEN v

Neither of the radio
buttons should be
selected next to ‘Property
Sold as REQ’. They should

- be left blank.
Cancel | | Continue I

Property Sold as REO

' )
( Foreclosure o Deed-in-Lieu only ) J Yes (L No <

**All Valueless Liens must be reviewed and authorized by the Customer Service Center.**

From here the ‘General Information’ screen will display; see below.
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USDA Uniteastates General Information

S Jorcunore

Agriculture Hel

Claim Information

Date of Claim 08/21,/2020

Borrower Information

Borrow er

Bormrower 1D
Name
Bormrower Address

Phone Number *
Property Address *

L ]

[[Isame as borrower

Most of the borrower’s
information will auto-
populate in these fields.

Unit
city *
State =

zpcode+|  |-[ |

ALABAMA bt

Last Known Mailing Address * [[Isame as borrower

Unit

City *
State * ALABAMA v] zipcoder|  |-[ ]
Lender Information
Claim Contact Name * Last
First
Claim Contact Phone * | Extension |

Claim E-mail Address ™

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name

RE O Contact Name

First |

Extension
REC Contact Fax

RE O Contact E-mail Address |

REO Contact Phone

Lender Loan Number * |

Holding Lender

Lender ID *
|:| List
|

A Payee address will auto-
USDA Assigned Branch Number * populate based on the
MName

RE O Contact Name

selection of Servicing

- Lender or Holding Lender.

First

RE O Contact Phone Extension |

RE O Contact Fax
RE O Contact E-mail Address
Payee *

Complete all required fields
and select ‘Continue’.

Senicing Lender (O Holding Lender (O

Back Add Co Borrower

| Continue I ‘
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Complete the ‘Loan Information’ section.

USDA United states Loan Information

Department of

_ Agriculture

Help

Loan Information

Original Loan Amount * | |

Modified Loan Amount (f applicable)

Unpaid Principal Balance *

MNote Interest Rate (eg 8 2550) *
Due Date of Last Payment Made (Date interest paid through) * select
Escrow Balance as of Last Payment Made * | |

Buy Down Balance Remaining in Escrow |

NMumber of Bankmuptcies Filed after Last Payment Made * EI

Due Date of Last Payment Made at Bankruptcy Filing :M
Credit Score at Origination 633

Maonthly PIT Payment at Origination £993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e |[f the loan has been modified and the system will not accept the Modified Loan Amount, this
means the modification has not been added to the system. In this case, the Customer Service
Center (CSC) should be notified to assist in adding the Loan Modification to the system. They can
be reached toll free at 866-550-5887 or via e-mail RDLossMitExceptions@usda.gov.

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USDA United States Liquidation Information

Department of

= =
Pa | Agriculture

Help

Liquidation Information (Valueless Lien)

First Attempted Contact Date After Missed Payment * [ sk
First Property Inspection Date after Missed Payment * I:I select

Property First Found Vacant Date

Property Condition *

Did the property sustain insurable damages? *
Emergency Repairs Amount

Refermed to Attorney Date

Lender Attempted All Loss Mitigation Options? *
Date of Foreclos ure Initiation (i applicable)

Due Date of Last Payment Made at Bankruptcy Filing
Total Number of Bankruptcies Filed
Appraisal Date *

"As Is" Appraised Value *

Date Valueless Lien Recorded *
Valueless Lien Amount *
Number of Bankruptcy Days

Number of Delinquency Days
Number of Referral Days
Number of Fareclosure Days
Total Liguidation Days

Disallowed Interest Days

Calculate |

select
Select v

O ves () No

select

O vYes O No
[ s

0

I

select

$1.00

o o o o o o

| Back

(W aluew ill be protected after the Continue button is clicked)

| Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of

the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Uniteastates Protective Advances
ey Department of

=
pedm| Agriculture e

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior to the Date Valueless Lien Recorded.

Date of Effective Advance Excluded Total
T}‘FIE Advance Date Amount Amount Amount Interest
Select vl | |
Select g
Select v
Select A
Select hd
| Sefect v | | |
| Select vl | | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total temized P rotective Advances £0.00
Escrow Balance as Of Last Payment Made $0.00
Total Advances $0.00
Cumulative Interest $0.00
l Calculate | | Back | | Save | | Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances can be claimed from the Due
Date of Last Payment Made through the Date Valueless Lien Recorded. If the Protective Advances fall
before or after the claimable timeframe, they are not reimbursable on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Unitedstates Lender's Liquidation Costs

Department of

,-'"""--*
| Agriculture

Help

Lender's Liquidation Costs (Valueless Lien)

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Praoperty Inspections

Utility Expenses

Property Presenvation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense

Calculate |

$0.00

Back

‘ Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, this is from the Due Date of Last Payment Made through the Date Valueless Lien Recorded.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation

Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.-:-'"""--__
_ Agriculture

Help

Recoveries

Funds in Escrow Account

Buy Down Balance Remaining in Escrow
Estimated Insurance Refund

Cther Recovery

Cost of Recowery Collection (external costs)

Met Recowery

$0.00
$0.00
$0.00

$0.00

Calculate |

Back

‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim

proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the

Lender. This screen is only for review, there are no fields to input or alter.

USDA Yriteastates. Payment Information

=1
- Agriculture

Help

Payment Information

Unpaid Principal Balance

Accrued Interest Owed

Additional Interest

Principal Balance Owed on Protective Advances
Accrued Interest on Protective Advances

Total P & |

Net Proceeds from Valueless Lien
Loss Amount

Net Recowery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% Loss Greater Than 35% of Loan Amount
Computed Loss

MRA Non Recoverable Expense

Maximum Loss Payable (up to 90% of Loan Amount - MRA Mon
Recoverable B: pense)

Estimated Loss Amountto be Paid Lender

EBack

Once reviewed, select ‘Continue’.

$77,100.61
$2,582.49
£52347
$0.00

$0.00
$80305.57

$1.00
$80304.57

$0.00
$80304.57

$30,589.30
$40.71527
$42,257 98
$72.847.28

$0.00
$78.65820

$72.847.28

Continue
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Input comments in the ‘Comment Section’.

United States Comments
L'-J--S D Department of

N —m)
all  Agriculture

Help

Back Continue

The comment section is optional; however, it is a great tool to inform the Customer Service Center of
additional information relevant to the processing of the Loss Claim.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

USDA Unitedstates Review Loss Claim
— Department of

=
_ Agriculture

Help

Claim Information (Valueless Lien)

Date of Claim 08/26/2020

Borrower Information

Borrower
Bomower 1D

Name
Phone Number
Bomower Address

Property Address
Last Known Mailing Address

Co Borrower (1)
Bomower ID
Name
Phone Number
Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender D
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDA Assigned Branch NMumber
MName
REC Contact Mame
RE O Contact Phone
REC Contact Fax
RE O Contact E-mail Address
Lender Loan Mumber
Holding Lender
Lender 1D
USDA Assigned Branch Number
MName
REO Contact Name
REC Contact Phone
REO Contact Fax
REC Contact E-mail Address
Payee Semnicing Lender = Holding Lender
Address
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Loan Information

oOriginal Loan Amount

M odified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing

Credit Score at Origination
PITI Payment at Origination
PITI Ratio at Origination
Debt Ratio at Origination

Liquidation Information

Ligquidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment

Property First Found Vacant Date
Property Condition

Emergency Repairs Amount
Refermred to Attomey Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Total Number of Bankruptcies Filed after Last Payment Made

Valueless Lien Amount

Date Valueless Lien Recorded
Number of Bankruptcy Days
Number of Delinguency Days
Number of Referral Days
Number of Foreclosure Days
Total Liguidation Days
Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee
Foreclosure Attomey/Trustee Cost
Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Utility Expenses

Property Presenation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense

$87.398.00
$0.00
$77.,199.61
5.500%
08/01/2017

663

$502.50
14.41%%
34.05%

WValueless Lien

09/07/2017
10v07/2017

Fair

$0.00

10/ 20/2018
Yes
11/20/2018
a

$1.00
12/01/2018
a

445

31

11

487

265

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
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Recoveries

Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Other Recovery $0.00
Estimated Insurance Refund $0.00
Cost of Recovery Collection $0.00

Payment Information

Unpaid Principal Balance $77.,100 61
Accrued Interest Owed $2.382 490
Additional Interest $323 47
Principal Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $80,305.57
Net Procesds from Valueless Lien $1.00
Loss Amount $80,304.57
Net Recovery $0.00
Net Loss Amount $80,304.57
Loss Up to 35% of Loan Amount $30,58030
Amount of Loss in Excess of 35% of Loan Amount $40 71527
85% of Loss Greater Than 35% of Loan Amount $42 25708
Computed Loss $72.847.28
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan A mount - MRA MNon 478,658 .20
Recov erable B penses) :

Estimated Loss Amount to be Paid Lender $72,84728

Print ' ' EBack | | Submit

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

2 | Confirm Subrmission -- Webpage Dialog x

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any s ubmitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith. lunderstand that a
knowing and willing fals e s tatement can be punished by a fine or impris cnment or
both. (See Title 18, Section 1001, of the United States Code.)

Are you s ure you want to Submit the package?

e

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 99-107 of this guide on how to
troubleshoot system compatibility.

united states Confirmation
Q-S D Department of

1
ol Agricuiture

Lender Upload Document

RHS LINC Home | LenderPrile | Help | Logoif

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 8/26/2020

Bomower ID ]

Bomower Name ]
Senvicing Lender Loan Number | ]

Date of Claim 8/26/2020

Please print this page as a receipt of submission of ransmission.
For questions contact GSG toll free at 1-866-350-5887.

Documentation for the following should be forwarded to CSC with this sheet:

ML99005T Submit serv. history/notes and attys chronology to support liquid. time frame
ML99006T Submit entire interior appraisal, detailed inspection reports, & senicing notes
ML99076T Submit serv. notes and attys chronology to support date referred to attomey.
ML99083T Werifying default reporting. No lender documentation required.

Print | View Loss Claim |

| Main Menu J

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 89-94 of this guide for how to
complete the document upload process and submit the Loss Claim to the Customer Service Center.
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Uploading Documentation for a Loss Claim

All Loss Claims must be submitted electronically through the USDA Lender Interactive Network
Connection (LINC) system.

Once the Loss Claim has been successfully input and a Loss Claim Confirmation Page has been
generated; documentation will have to be uploaded through the LINC system. The document upload
process is how the Customer Service Center (CSC) receives a transaction for Loss Claim processing.

Chapter 19 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the allowable timeframe to submit each claim type.

The user can begin the upload process from the Loss Claim Confirmation Page at the time of input or
from the View/Update Loss Claim.

From the Loss Claim Confirmation Page, select the hyperlink ‘Lender Upload Document’ from the upper
left-hand corner of the confirmation page.

united states Confirmation
U--S[) Department of

=
— Agriculture oo G one | Lenderp wile |Help | Logot

Lender Upload Document

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 8/24/2020
Bomower ID | ]

Bomower Name ]
Senicing Lender Loan Number |

Date of Claim 8724/ N20

Please print this page as a receipt of submission of transmission.
For guestions contact C5C toll free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:
ML99009T Verfying entered Unpaid Principal Balance; no docum entation required.
ML99083T Verifying default reporting. No lender documentation required.
ML99100T Submit Originating Lender documentation.

Print View Loss Claim | | Main Menu
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From the View/Update Loss Claim screen, select the hyperlink ‘Lender Upload Document’ from the

upper left-hand corner of the page.

View/Update
Loss Claim

Claim Information
Borrower Information
Lender Information
Loan Information

Liquidation Information

Foreclosure to Third Party
Information

Protective Advances

Lender's |iguidation Costs
Property Sale Costs
Recoweries

Claim Status Information
Payment |nformation

Adjusted/Denied Claim
Information

Computed Loss
Information

Additional Loss
Information

Comments

=
| Agriculture

SDA Unitedstates View/Update Loss Claim

Department of

Help

Lender Upload Document

Date of Claim

Senicing Office

Agency Loan Number

Fiscal Year of Obligation

Created Claim E-auth User ID
Created Claim Date

Last Update E-auth User ID

Last Update Date

Submitting Organization Lender ID
Submitting Organization Branch Number
Submitting Organization Name
Submitting Organization Type
Threshold Edit Refemal

CSC Indicator

Borrower Information

Borrower

GEO State/County
Borower ID

Name

Borower Address

Lender New
08/24/2020

2 8
I

08/24/2020

08/24/2020

Phone Number

II “ .I

If user has logged out of LINC, the Loss Claim Confirmation Page can be accessed on the Lender Loss
Claim Administration screen; under the heading ‘Reports’ the user can select ‘Loss Claim Confirmation’.
The user will be prompted to input the Borrower ID, Borrower SSN, or Lender Loan Number and select
‘OK’. The Loss Claim Confirmation Page will display, and the steps above can be followed.

Reports

Property Disposition Confirnation

Advice of Payment

Loss Claim Confirmation

,U;S_D_A ‘;2‘;:,",:“:.‘:,‘,‘,*f,f Borrower/Lender Loan Number Identification

‘ Agriculture Help
Identifying Information

(® Bomower ID (RandomIDiA ccount Nurrber)
) Bomower SSN

(O Lender Loan Number

Cancel
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The Lender Upload Document screen will display.

United States
=-[:—J:_S-—D—— Departmentor Lender Upload Document(s)
_ Agriculture LINC Home | FSALINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Bomower ID/Name

e I

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering information
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or file.

Add and Index Individual Document(s) into the Image Repository

User must select the Ty pe of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)' to upload indivdual documents.

Type of Decument File Name

|Se;ect Vﬂ Browse.. .
|Se'_ect V| Browse...
[seleecr w| Browse. . .

Insert more Documents

The user will have to select the ‘Type of Document’ from the drop-down menu and select ‘Browse’ to
attach the file they wish to upload for the document type selected. The 11056-Loss Claim Confirmation
Page should be the first document uploaded; this document is required to properly open the transaction
for the Customer Service Center to process the Loss Claim.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name

livew wwee wi8im Confirmatled
|Se'_ect V| Browse. ..

|Se'_ect V| Browse. ..

In=ert more Documents |

Submit Document (=) | | Eeset Cancel
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Below is a list of the document types that will display from the ‘Type of Document’ drop-down menu.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name

11008
11009
11012
11013
11014
11015
11014
11017
11018
11019
11020
11021
110246
11028
11030
11038
110349
11043
11044

11051
11000

Executed Loan Mod Rgreement
Loss Claim Worksheet Checklist

(Short 35ale,
BHS Property Disposition Plan
Closing Disclosure

Property Tax Correspondence
Property Insurance Correspondence

hppraisal

Bankruptey Correspondence
Attorney Correspondence
Invoices and Expenses
System Lender Notes

Sale Documents

Future ERecovery
Foreclosure Bidding Instructions
Foreclosure Deed
Additonal Loss

Lender Finaneial History
Listing Agreement
Compliance BReview

Ordcipation Diocomernts Decod o

Single Family GRH Zutomated Loss Claim Worksheet
FCL Bid and REQ/DIL Listing)

Cancel

L 11056 Loss Claim Confirmation Page

11062 Detailed Inzpection Reports
11064 Lender Ordered Liguidation Appraisal
11071 Loss Mitigation Documents

{Settle at FCL/DL and REQ/DIL Not Scld)

Once the ‘Type of Document’ is selected and a file has been attached, select ‘Submit Document(s)’.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 indivdual documents can be uploaded at a time. Select "Submit Document(s)' to upload indivdual documents.

Type of Document File Name

|11056 Loss Claim Confirmat V| C:\User=\|IIIINNNNNGNO ' == Erowse...

|Select V|
|Select V|
——

Eeset

Submit Document (=) |

Browse...

Browse. ..

Insert more Documents
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The user will receive the pop-up message below confirming they want to upload the document. If
correct document is attached the user can select ‘OK’; if the user wishes to change the document they
can select ‘Cancel’.

Message from webpage x

| understand | am providing all information included on forms
and attachments to the United 5tates Department of
Agriculture (USDA) for review and processing.
My statements on any submitted forms and attachments are
true, and correct to the best of my knowledge and belief and
are made in good faith.

| understand that a knowing and willing false statement can
be punished by a fine or imprisonment or both, (See Title 18,
Section 1007, of the United States Code.)

Press OK submit package.
Press CAMCEL to exit wthout submitting package.

The screen will display that the document upload was successful. The user can continue to the next line,
select another document type, and continue uploading documentation for the Loss Claim. The Loss
Claim Confirmation Page provides a list of the documents that are required for that specific Loss Claim.

Add and Index Individual Document(s) into the Image Repository

User must select the Ty pe of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 indivdual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name Upload Status
J 11056 loss claim admin s creen PNG Successfil | |
|Se'_ect V| Browse...
|Se'_ect V| Browse...
|Se'_ect V| Browse...

| In=szert more Documents |

{ Upload Documents Completed S Cancel

When all of the documents have been uploaded, user can select ‘Upload Documents Complete’ and will
be returned to the Lender Loss Claim Administration screen.
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To view the complete set of documents uploaded through the system, select ‘Lender Display Document’
from the Loss Claim Inquiry menu.

USDA Uniteastates GL S Lender Loss Claim Administration

Department of

‘f
all  Agricuiture

BHS LING Home | LenderPmile |Help | Legoff

Loss Claim Update
Add/Update Property Disposition Sum mary
Add/Update Loss Claim
Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry
View Property Disposition Summary
View Submitted Loss Claim
Claim Status List
Threshold Edit Code List

— Lender Dis r Document

Reports
Property Dis position Confirmation
Advice of Payment
Loss Claim Confirmation

The user will be prompted to input the Borrower ID, Borrower SSN, or Lender Loan Number and select
‘OK’. The ‘Lender Display Document’ screen will display and show all of the documents that were
uploaded. The hyperlink of the document can be selected to view the associated document.

US A United States

Departmentot Lender Display Documents

_ Agriculture LING Home | FSA LINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address
Document Class * | SERVICING W

It may take several minutes for individually indexed documents to process and be available for display. It may take one to two
hours for batch file documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.

Document Type Document Description Upload Date
11056 Loss Claim Confirmation Page 8/27/2020
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Uploading Documentation for a Supplemental Claim

Once the Loss Claim has been paid; the Lender has 6 months from the date of claim payment to make a
request for a Supplemental Claim. The request should be submitted electronically through the USDA
LINC system. The user can begin the upload process from the Loss Claim Confirmation Page or from the
View/Update Loss Claim screen. The previous pages show how to access the ‘Lender Upload Document’
hyperlink from the respective pages.

Once the hyperlink for ‘Lender Upload Document’ is selected, the Lender Upload Document screen will
display.

_;§,D__ bepartmentof Lender Upload Document(s)

— Agriculture LINC Home | FSA LINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Bomawer ID/Name ]

e I

Password protected PDF files will not be accepted. Indivdual documents may be added to the image repository by entering information
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or file.

Add and Index Individual Document(s) into the Image Repository

User must select the Ty pe of Document and provide the location for each individual document on a separate row by selecting the "Browse"
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s )" to upload indivdual documents.

Type of Document File Name

|Se;ect Vﬂ Browse. . .
|Se;ect Vﬂ Browse. ..
|SE;Ect \ﬂ Browse. ..

Insert more Documents
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The user will have to select the ‘Type of Document’ from the drop-down menu and select ‘Browse’ to

attach the file they wish to upload for the document type selected. The 11039-Additional Loss should

be the first document uploaded; this document is required to properly open a transaction for
Supplemental Claim processing for the Customer Service Center.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse”
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name

11008 Executed Loan Mod Agresment

1100% Loss Claim Worksheet Checklist
11012
11013
11014
11015
11016
11017
11018
11018
11020
11021
11028

Appraisal (Short Sale,
RHS Property Disposition Plan
Closing Disclosure

Property Tax Correspondence
Property Insurance Correspondence
Bankruptcy Correspondence
Attorney Correspondence

Invoices and Expenses

System Lender Notes

S5ale Documents

11028 Future Recovery

11030 Foreclosure Bidding Instructions

Single Family GRH REutomated Loss Claim Worksheet
FCL Bid and REQ/DIL Listing)

SRRt SRR SR T
[ 11038 Additonal Loss

T
11044
11051
110352
11058
11082
11064
11071

Listing Agreement

Compliance Review

Origination Documents Recd CS5C

Lo=s=s Claim Confirmation Page
Detailed Inspection Reports

Lender Ordered Liguidation Appraisal
Loss Mitigation Documents

{Settle at FCL/DL and RECQ/DIL Not Sold)

Once the ‘Type of Document’ is selected and a file has been attached, select ‘Submit Document(s)’.

Add and Index Individual Document(s) into the Image Repository

Cancel

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse™
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name

[11039 Additonal Loss

|Select Vl
| Select Vl
g_—

Submit Document ts]D Re=set

S

v| [e: \Usex=\ NI U== Browse. . .

Browse. ..

Browse. ..

Insert more Documents
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The user will receive the pop-up message below confirming they want to upload the document. If
correct document is attached the user can select ‘OK’; if the user wishes to change the document they
can select ‘Cancel’.

Message from webpage x

| understand | am providing all information included on forms
and attachments to the United 5tates Department of
Agriculture (USDA) for review and processing.
My statements on any submitted forms and attachments are
true, and correct to the best of my knowledge and belief and
are made in good faith.

| understand that a knowing and willing false statement can
be punished by a fine or imprisonment or both, (See Title 18,
Section 1007, of the United States Code.)

Press OK submit package.
Press CAMCEL to exit wthout submitting package.

The screen will display that the document upload was successful. The user can continue to the next line,
select another document type, and continue uploading documentation for the Supplemental Claim. The
11039-Additional Loss should be a document to simply indicate what the user is requesting be reviewed
as part of the Supplemental Claim. From there, supporting documents should be uploaded according to
what the user is requesting as part of the Supplemental Claim. (i.e. invoices to support the request).

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse”
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name Upload Status
I 11039 supp screen. PNG Successful

| Select Vl Browse. ..

|5e'_ect V’l Erowse...

|5e'_ect Vl Browse...

| Insert more Documents |

, \
| Res=set | |( Upload Documents Completed )| Cancel |

When all of the documents have been uploaded, user can select ‘Upload Documents Complete’ and will
be returned to the Lender Loss Claim Administration screen.
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To view the complete set of documents uploaded through the system, select ‘Lender Display Document’
from the Loss Claim Inquiry menu.

USDA Uniteastates GL S Lender Loss Claim Administration

Department of

‘f
all  Agricuiture

BHS LING Home | LenderPmile |Help | Legoff

Loss Claim Update
Add/Update Property Disposition Sum mary
Add/Update Loss Claim
Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry
View Property Disposition Summary
View Submitted Loss Claim
Claim Status List
Threshold Edit Code List

— Lender Dis r Document

Reports
Property Dis position Confirmation
Advice of Payment
Loss Claim Confirmation

The user will be prompted to input the Borrower ID, Borrower SSN, or Lender Loan Number and select
‘OK’. The ‘Lender Display Document’ screen will display and show all of the documents that were
uploaded. The hyperlink of the document can be selected to view the associated document.

US D United States

pepartmentof Lender Display Documents

— Agriculture LING Home | FSA LINC Home | RES LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address
Document Class * | SERVICING ~

It may take several minutes for individually indexed documents to process and be available for display. It may take one to two
hours for batch file documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.

Document Type ument Description Upload Date
11039 Additonal Loss 2772020
11056 Loss Claim Confirmation Page 8/27/72020
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Loss Claim Input Errors & Frequently Asked Questions

Q: The Loss Claim has been input into USDA LINC; however, the Loss Claim Confirmation Page did not
generate when ‘Submit’ was selected. How can this be corrected?

A: This is a basic compatibility issue. If using Internet Explorer (IE), the USDA must be authorized on the
computer used to input the Loss Claim; see Attachment 1 below. Complete the steps in the attachment,
the user will have to access the Loss Claim again and select ‘Submit’ again. The Loss Claim Confirmation
Page will generate, and the Loss Claim will show in SUSPENDED status. The Loss Claim can also be input
using different browsers such as Chrome, Microsoft Edge or Mozilla Firefox.

Q: The Loss Claim is showing in INITIATED status; what does this mean?

A: This means the Loss Claim has not been fully submitted in USDA LINC. If the ‘Submit’ button was
selected and the Loss Claim Confirmation Page did not generate, this is a basic compatibility issue; see
Attachment 1 below. Complete the steps in the attachment, the user will have to access the Loss Claim
again and select ‘Submit’ again. The Loss Claim Confirmation Page will generate, and the Loss Claim will
show in SUSPENDED status.

Q: The Loss Claim is showing in SUSPENDED status; when will the Loss Claim be paid? Are additional
documents required?

A: The Agency works to process Loss Claims within 60 days from the date of receipt; the date of receipt
is the date the Loss Claim Confirmation Page and supporting documents were uploaded through USDA
LINC. The Loss Claim will remain in SUSPENDED status until it is paid in which case it will change to
SUSPENDED/PAID. Once the Loss Claim is assigned to a Specialist for review, if additional information is
needed, he/she will be in contact to obtain what is needed to process the Loss Claim.

Q: | am trying to input a claim and receive a pop-up message stating the ‘Borrower does not have an
active RH Loan’; what do | do?

A: Our National Finance and Accounting Operations Center (NFAOC) can assist with re-activating the
loan for Loss Claim purposes. They can be contacted via email at rd.nfaoc.hsb@usda.gov or via phone
877-636-3789.

Q: | am trying to input a claim and receive a pop-up message stating the ‘Annual Fees must be
terminated’, how do we terminate these fees?

A: Our National Finance and Accounting Operations Center (NFAOC) can assist with terminating Annual
Fees for Loss Claim purposes. They can be contacted via email at rd.nfaoc.hsb@usda.gov or via phone
877-636-3789.
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Attachment 1

IE11 Compatibility View mode

To fix a potential compatibility issue, the Compatibility View button allows users to display troublesome pages in
Internet Explorer 11°s standard mode.

There are two ways to enable Compatibility View.
The first way is to simply click on the Compatibility View button in the address bar.
‘When displayed, the Compatibility View button appears to the left of the Refresh button and contains an

image of a broken pisce of paper || 4

e Selecting this button enables Compatibility View mode for all documents in the domain of the website

being viewed.

# This is what the Compatibility View button looks line when Compatibility View mode is ON .
Motice that the button is slightly shaded when it is ON.

# This is what the Compatibility View button looks line when Compatibility View mode is OFF B -

¢ When you move the cursor over the Compatibility View button a message is displayed (the same

message is displayed when ON and when OFF.

Ble x b P
(Compatiblity View: webaes designed For older Browesiars wall olften look bather,
and probllens guch a5 out-of place merus , o et vl be cormected,

s Each time you click the Compatibility View button the Compatibility View mode toggles ON or
OFF.

o After you click the Compatibility View button ON a message is displayed for a few seconds showing
you that the web page is now running in Compatibility View mode.
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GuUS 4 TN (S = tem 2
: usda. 0o is novy FURning i Compadbiliy Viar, e

Vv Lk Soaee
L oam A ppi cation .
Loan List
Home
rt Mew Il atiody ——
Lean Search Lender ¢ Broker LEAN Submissions m
Hew Applicaion REGIONS Bahk 1 Preliminary Submissions
Logaft I FInal Sunmissions

The second way enables the "Display all websites in Compatibility Mode setting” in the Compatibility View
Settings. This will add the usda.gov website to a list of websites that are automatically displayed in
Compatibility View mode.

From any of the USDALINC pages, and with the Compatibility View mode ON, click Tools Menu/
Compatibility View Settings.
+ Below is the Tocls menu showing Compatibility View toggled OFF. This is incorrect; it should be ON.

If this is how yours is displayed follow the instructions below this example.

"
Delete Browsing History, . Chel+ShiFt+Del
InPrivabe Browsing Chrl+Shift+P
Feopan LAY Brovwsing Sessian

InPrivobs Flksing Chel+-Shift+F

! InPrivate Fikeing Sethings

] .
Faop-up Blocker 4
SrnarkScreen Flker bl

Manage Add-ans

Carmpatibility Wies
Cormoatibiity Yies Sattings

| Deweloper Tads F12

Windows Messsnger
Diagniose Connection Problems,
Jend tooneNote

Internet Options
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o'With the Tools menu showing Compatibility View toggled ON (note that you may should click
Compatibility View item on if it does not have a check mark), then click the Compatibility View

Settings option immediately below the Compatibility View menu item_

b

Dzlzbe Browsing Hstory, . Chr-5hiFe+Del
InPrivace Browsing Cr-3hift+r
R=op=n La[%ﬂrcwsing S=ssian

InFrivate Filbzring Chrl+5hifk+F
InPvivate Filbating Sektings

Pop-up Blockar 3
SmartSereen Flear 3
Manzge Add-ons

v Compatibility e
Compatibilicy Wew Settings

Developer Todls Fiz

‘Windows Messangar
Ciagnose Conneckion Problems...
Send ko Cinehlate

Inkernet Options

+The Compatibility View Settings dialog is displayed. Notice that the Add this website:

field already contains usda.gov.

Compatibility View Sattings

[ = ¥ou ran add and remowve webates o be dsplyged R
[ Compatibdey e,

Add this wa=hate:
|

Weehgbas wouve added ko Campabibliey Yise:

REmove

[#]Inchude updebed wehsite ists from Microsafe
[ 0isolerr inkranet sies in Compekislty Y
[Coisaley al wabsitesin Compadbiky Yiew
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#Click the Add button to add the usda.gov (GUS) website to the Compatibility View Settings.

#(0nce you add the usda.gov website to the Compatibility View Settings whenever you access GUS the
IE11 will already be set at the Compatibility View mode.

When you return to the Compatibility View Settings dialog it will now display the usda gov website like this:

Com patibility Yiew Settings

E‘;— You can edd and remove websites to be displayed in
¢y Campatibiity Yizw,

Add this website: ]
| | Acd

‘wiebsites vou've added o Compatiiity Yiew,
usda.gov Bemove

Include updated webske lists From Micrasort
Display incranet sitas in Compatiblity Yisw
[T Cisplay al websit=s in Compatibility Yiev
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Below is the GUS Credit / Underwriting page displayed when IE11 is NOT in Compatibility View mode: You may or

may not have an error at the bottom of the page; for example, "Error on page — Object required _..". Or if you submit

a request nothing happens.

To obtain a Credit Report or Underwriting, you must change your IE11 settings to the Compatibility View mode.

{2 Guarasteed Upders ing Sysem

O - s

| Request Credit J Usderwriting

FC g LR o O3 e g o T op AP g

M= [t Yew Faories ook Hep

W Favmrites | % Cuarartmad Unclaraeiking Systarn | Facues: Cracdk | U...

Wimtdoes Internel Explarer

vwmmmr:g 3 W |b..

(Corpan by Vewy: e bestes dasonad for clder brosessrs val often
place verur, inages, ke vl be

andprablems such a5

L Cw

Bagarw  Faoty v Took =

GUS 4

e’ rre [ sahiwi g e

Cradi) Undararitiveg

Boimower Hame Lerder Loan Furmber

Armeerica, Andy | TC-B05 - WA 20F

1 b G Py

o P ia:
pquest Cradit } Underwrit|

Ication 1D Mumber
| Znrer

1 warning exizst Data was saved. Fiease correct before submitting application

Gelect Request vou Would Like to Submit:

Salect Dva

Complate itams Belows Befers Submitting the Request for Cradit Report
Ll Eheak to aute pepulate the llabikties from the oredt report.
To arder new credl, sekct"Hew'. To reissue ciedi, enter e reference namber.

Joint ) Borrewer MNew  Feference Mumber®  Credst Stotus

[} Ao, Andy [}
O Areica, amy O

Serice Provider * | Tost Credit Agancy (200)
Arrount Numier *

Contact Information

Lerder Contact Nama

Lerder Cortact Phane Mumber ™
Lender Contact Fa: Number 1
Lender Contact Fas must b2 entaned.

Lender Cortact E-ma| Acdress T
Lerder Contact Lender ID

Larer Cretact SO seerinan Brancl sion

Completa
Complete
-
Fasgwnrd ©
Flosr o

(31473355404 s

rore | KlominfRe i uzda qos
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Clicking the Compatibility View mode button displays the following:

¢ Blami Page - Wimdows nternet Explorer
o v o o rinesF i, o op o i CatestaErar | 23] 4 | %] [l

i Pavoritms 2 blark Fage - B2 | W - Paga~ Ssiwky v Tooh = i

1oa
e

L5 Cempatibility ¥iew =
unds gay it nes nonnieg in Compatibio: Wam.

W b |t ek Expliore

Ta displary Hm resbpage sgein, Tntarmat Explorar readeto
1Y resend theintormation you've presaisty submricied.

IF s pasre mskarm & b, ) shauld chek Cancel o

il @ dophcats traraaction,. Othanvms, cick, Aatry b 4 plrre
the vsh page agein.

Click the Retry button on the Windows Internet Explorer pop-up message.
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Below is an example of the Credit / Underwriting page when it is re-displayed in the 1E11 in Compatibility
View mode; notice that the Compatibility View button is slightly darker now.

Also note that the GUS Credit /Underwriting page looks different. At this point you should choose the type of request
in the "Select Request You Would Like to Submit” dropdown menu and complete the required information.

In IE11 Compatibility View mode you will now be able to request a Credit Report or Underwriting.

Reueet Credit S Undereriting - Wikdoes Internet Explarer

it 2t 5 e LS8, o VWi el Ao T o P & CothaweEmar | (5 4| K| @i

D= [dt Yew Fovoies Toos  Hep

i Faviilin | %% Cyarark macl irelarmriking Systam | Cammst Crad | L... .+ L 1o v Egaw Sty e Touk e e

Bomowar Hama Landar Loan Humbar Appication |0 rkes
&_*/ Arivarica, Andy IT\C-G-Di-W. 10F I:nna‘.r | LSDA .&.

4 "= Fuouined bo S g Page. = Aeguikd 01 Praliminam Aupmigssi. F = Faguimd oc Fisal & ebimesd on

e Request Credit f Underwrit

Bonuwsr 1 warring exist Data was saved. Mease cormect before submiting application

Ermeimment Select Request You Would Like te Submit
Edlacl Ona e

Contact Information

Leruer Contact Name '

|Nuxn_Rnn

Larder Contact Phare Humbar ™ [E1aEEeE0a | et
Lerder Sontact Fas Humber ™ [ |
Lender Cotttact Fa+ must ba antared.

Rp—— Lerder Contact E-mail Address ™ |Foreld Klnsingmt usda.gav
Lerder Contact Lerder (D | VI

DataNodded
Lender Contact USOA Asagred Branch MO
E id=
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Understanding Compatibility View

Before dizplaying a standards-mode Web page, Internet Explorer 11 checks to see if the domain name of the website
appears in the Compatibility View List. If so, the site is displayed using Compatibility View. If not, and the page

contains no other direction, Internet Explorer 11 displays the page in Internet Explorer 11 Standards mode.

When a standards-based web pages is displayed in Compatibility View, the following changes occur.
+ Pages are displayed in IE8 mode rather than IE11 mode.
# Inthe user-agent string, the browser identifies itself as MSIE 8.0 instead of MSIE11.0.

« Conditional comments and version vectors recognize the browser as InternetExplorer 8, rather than Internet

Explorer 11.

These changes help ensure that users can still use websites that do not fully support the features of Internet Explorer

11.

Please note that the X-UA-COMPATIELE header has greater precedence than Compatibility View. If a website is on the

Compatibility View List and a page on that site includes an X-UA-COMPATIBLE header telling Internet Explorer 8 to

display a page in IEL1 mode, the page is displayed in Internet Explorer 11 Standards mode. This allows web developers
to support Internet Explorer 11 Standards mode on an incremental basis. For more information, see Defining

Document Compatibility.
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