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LOSS CLAIM ADMINISTRATION SERVICER USER GUIDE:
INPUT OF THE LOSS CLAIM AND
THE DOCUMENT UPLOAD PROCESS

All Loss Claims must be submitted electronically through the USDA Lender Interactive Network
Connection (LINC) system. In order to access USDA LINC, appropriate system access and security
clearance is required. The following provides information on how to gain system access, access the
USDA LINC system, input the different Loss Claim types, and how to upload documents.
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Gaining System Access & Security for the USDA LINC Website

Please refer to the Training and Resource Library for System Access and Security

Guide.

https://www.rd.usda.gov/resources/usda-linc-training-resource-library

Access SFHGLP System Access and Security Guide

https://www.rd.usda.gov/sites/default/files/rd-sfh-

systemaccessandsecurityguide.pdf



https://www.rd.usda.gov/resources/usda-linc-training-resource-library
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf
https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf

USDA LINC Website & Loss Claim Administration
The LINC system can be accessed by the following link:

https://usdalinc.sc.egov.usda.gov/

The System Requirements to utilize USDA LINC are as follows:

Internet Explorer 11 or higher, Chrome, Microsoft Edge or Mozilla Firefox

The Hours of Operation for the USDA LINC Website are as follows:

Monday — Saturday 6:00 am to 6:00pm CST/CDT and Sunday 8:00am to 4:00pm CST/CDT

From the Main Menu, select ‘Rural Housing Service’'.
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https://usdalinc.sc.egov.usda.gov/

From the ‘Single Family Guaranteed Rural Housing’ menu, select ‘Loss Claim Administration’.
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From the ‘Loss Claim Update’ list, select ‘Add/Update Loss Claim’.
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There are three ways to access the Borrower’s loan: Borrower ID, Borrower SSN, or Lender Loan
Number. Input accordingly and select ‘OK’.

U/S_D_A ‘;;‘L‘,‘;,i‘:,:‘::, Borrower/Lender Loan Number Identification

Agriculture Help
Identifying Information

(O Borrower |D (Random ID/Account Number)

~

) Borrower SSN

@® Lender Loan Number l:l

| OR I | Cancel ‘

=

The Liquidation Method will have to be selected from the drop-down menu; the method you select is
referred to as the claim type. Below is a list of all possible claim types.

USD united states Borrower Request
Department of
_ Agric(ture

Help
Borrower Request
Borrower ID
Liquidation Method * [Select v
Property Sold as REO
[ Foreclosure or Deed-in-Lieu only ) J Yes (L No
| Cancel | | Continue
USDA United States BOI"I"OWG!" RGQUEST
=——— Departmentof
— Agriculture |
Help
Borrower Request
Borrower ID
Liquidation Method * [ Select v|
Select
Property Sokd as REO
( Foreclosure or Deed-in-Lisu only ) SETTLE AT DEED IN LIEU
DEED-IN-LIEU
These are the possible claim
ca FORECLOSURE types; the selection in this menu|
SETTLE AT ACQUISITION will drive all further fields of the
Loss Claim.
FORECLOSURE TO 3RD PARTY

REDEEMED PROPERTY

SHORT SALE DURING REDEMPTION
SHORT SALE

VALUELESS LIEN




Settle at Acquisition/ Settle at Deed-in-Lieu (DIL)

There are minimal screen differences while navigating a Settle at Acquisition claim type and Settle at

Deed-in-Lieu (DIL) claim type. The Liquidation Method will have to be selected accordingly (see below)
and you will proceed into the ‘General Information’ section of the Loss Claim

Select ‘Settle at Acquisition’ from the drop-down menu and select ‘Continue’. Neither of the radio
buttons should be selected next to ‘Property Sold as REQ’.

USDA Untedstates Borrower Request
=———Department of
f=cima|

Agriculture Lelp

Borrower Request

Borrower ID
Liquidation Method *

| SETTLE AT ACQUISITION

v]

Property Sold as REO

Neither of the radio buttons should
0 be selected next to 'Property Sold
( Foreclosure or Deed-in-Lieu only ) ) Yes L/ No h

as REQ". They should be left blank|

| cancel | | continue |

Select ‘Settle at Deed in Lieu’ from the drop-down menu and select ‘Continue’. Neither of the radio
buttons should be selected next to ‘Property Sold as REQ’.

USDA Unitedstates Borrower Request
,__.——. Department of

Agriculture el

Borrower Request

Borrower ID
Liquidation Method *

[ SETTLE AT DEED IN LIEU

v]

Neither of the radio buttons
Property Sold as REO ~ -

should be selected next to
{ Foreclosure or Deed-in-Lieu only ) L Yes - No & e et prom . They

should be left blank.

Cancel |

| Continue |




From here the ‘General Information’ screen will display; see below.

USDA  United states General Information
=———Departmentof

— Agriculture

Claim Information

Date of Claim 042172025

Borrower Information

Borrower
Borrower ID

Name
Borrower Address ;
Most of the borrower's

Phone Number * [ information will auto-populate

Property Address * (' same as borrower in these fields
Unit

City *

State * GEORGIA ~| Zip Code*

Last Known Mailing Address * [[] same as borrower

Unit
City * SFRINGFIELD

State * GEORGIA | Zip Code *

Lender Information

Claim Contact Name * Last |

First |
Claim Contact Phone * Extension |
Claim E-mail Address *

Originating Lender
Lender ID 362950169
USDA Assigned Branch Number 001
Name COLE TAYLOR BANK

Servicing Lender

Lender ID 941347393

USDA Assigned Branch Number 001

Name WELLS FARGO BANK N.A.

REO Contact Name Last |
First |

REO Contact Phone | Extension |

REO Contact Fax |
REO Contact E-mail Address.

Lender Loan Number *

Holding Lender A Payee address will auto-populate
LenderID * based on the selection of Servicing
USDA Assigned Branch Number * Lender or Holding Lender.

Name WELLS FARGO BANK N A

REO Contact Name Last |
First |

REO Contact Phone | Extension |

REO Contact Fax |
RED Contact E-mail Address |

Payee ™ Servicing Lender () Holding Lender ® Complete all required fields and
select 'Continue’.

Back ) [#dd co Borzower | [[centinue




Complete the ‘Loan Information’ section.

USDA Uniteastates Loan Information

Department of

=
_ Agriculture

Help

Loan Information

Original Loan Amount *

Modified Loan Amount (i applicable)

Unpaid Principal Balance *

Mote Interest Rate (eg 8.2550) *

|
|
]
Due Date of Last Payment Made (Date interest paid through) * |:| select
|
|
L

Escrow Balance as of Last Payment Made *

Buy Down Balance Remaining in Escrow

Number of Bankmuptcies Filed after Last Payment Made *

Due Date of Last Payment Made at Bankruptcy Filing select
Credit Score at Origination 633

Monthly PITI Payment at Origination $993.00

Monthly PIT Ratio at Ongination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e If the loan has been modified, the executed modification agreement must be submitted
prior to entering the Loss Claim in LINC. If the system will not accept the Modified Loan
Amount, this means the modification has not been added to the system. In this case, the
Servicing Office (SO) should be notified to assist in adding the Loan Modification to the
system. They can be reached toll free at 866-550-5887 or via e-mail
RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.



mailto:RDLossMitExceptions@usda.gov

Complete the ‘Liquidation Information’ section.

=———Departmento

Liquidation Information (Settle At Acquisition)

USDA United s:msf Liquidation Information

Agriculture Help

First Attempted Contact Date After Missed Payment *
First Property Inspection Date after Missed Payment *
Property First Found Vacant Date

Property Condition *

Did the property sustain insurable damages? *
Emergency Repairs Amount

Referred to Attorney Date *

Lender Attempted All Loss Mitigation Options? *
Date of Foreclosure Initiation *

Date of Foreclosure Sale *

Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *

Acquisition Date

Due Date of Last Payment Made at Bankruptcy Filing
Total Number of Bankruptcies Filed

Date Eviction Started

Date Eviction Completed

Number of Bankruptey Days

Number of Delinquency Days

Number of Referral Days

Number of Foreclosure Days

Total Liquidation Days

Disallowed Interest Days

Helpful Hints:

—
—

select
v

(Value will be protected after the Continue button is clicked)
(Value will be protected after the Continue button is clicked)

If this was a Settle at Deed in Lieu claim type, a field
ould display to input the Date the Deed in Lieu
Recorded. This date is the date Deed in Lieu was

filed/recorded

Date Deed In Lieu Recorded *

Calculate | ‘ Back

| Continue

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last

Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the

missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The

inspection should be completed within 65 days of the Missed Payment.

e If the property sustained damages that resulted in hazard claim proceeds being received, the

radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Acquisition Information’ section.

USDA united states Acquisition Information

Department of

— Agriculture
Acquisition Information (Settle At Acquisition)

Appraisal Date * : select
"As Is" Appraised Value * :

Estimated Property Sale Amount $0.00

Help

Acquisition Management Resale Factor 0.00%

Appraised Value Factor $0.00

| calculate | | Back | | Continue |

The Appraisal Date and As-is Appraised Value should reflect the full, interior Market Value Appraisal
obtained to submit the Loss Claim. There are times when the Appraisal used to bid at the Foreclosure
Sale can be used to submit the Loss Claim. Appraisal requirements can be found in Chapter 19 of the HB
— 3555 SFH Guaranteed Loan Program Technical Handbook.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Unitedstates Protective Advances
ety Department of

= —
lll Agicuiture Help

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior to the later of Foreclosure Sale Date or
Acquisition Date.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest
Select A4
Select A4
| Select v | | | |
| Select v | | |
Select v
Select A4
Select v
| Sefect v | | |
| Select v | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amaount $0.00
Cumulative Other Advance Amount $0.00
Total ltemized Protective Advances $0.00
Escrow Balance as Of Last Payment Made $0.00
Total Advances $0.00
Cumulative Interest $0.00

Calculate | ‘ Back I ‘ Save J ‘ Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances are claimable if incurred
between the Due Date of Last Payment Made and the date prior to the Foreclosure Sale/Acquisition Date
(whichever is later). Protective advances made before or after the claimable period are not eligible for
reimbursement on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.
USDA Unitedstates Lender's Liquidation Costs

=——— Departmentof

Agriculture Help

Lender's Liquidation Costs (Settle At Acquisition)

Foreclosure Attorney/Trustee Fee

Foreclosure Attorney/Trustee Cost

Eviction Expenses

Cash for Keys

Property Inspections

Utility Expenses

Property Preservation

Property Maintenance
Pre-Authorized Repairs
Appraisal or BPO Expense
Others

Total Expense $0.00

calculate | | Back | | continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, expenses are claimable if incurred between the Due Date of Last Payment Made and the
date prior to the Foreclosure Sale/Acquisition Date (whichever is later). Expenses incurred before or
after the claimable period are not eligible for reimbursement on the Loss Claim.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information

on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

_——
_ Agriculture

Help
Recoveries
Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Estimated Insurance Refund %0.00

Other Recovery \ |

Cost of Recowery Collection (external costs) \ |

Met Recovery $0.00

| Calculate | | Back ‘ ‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

USDA. Uniteastates Payment Information

Department of

=
S Agricuiture

Help

Payment Information

Unpaid Prncipal Balance $141433.74
Accrued Interest Owed $4.373.70
Additional Interest $760.17
Principal Balance Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $146 .567.70
Estimated Proceeds from Settle at Foreclosure Acquisition $0.00
Loss Amount $146.567.70
Met Recovery $500.00
MNet Loss Amount $146.067.70
Loss Up to 35% of Loan Amount $53.335.65
Amount of Loss in Excess of 35% of Loan Amount $92.532.05
85% Loss Greater Than 35% of Loan Amount FT7RG652.24
Com puted Loss $132.187.89
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan Amount - MRA MNon

Recov erable Expense) $137.663.10
Estimated Loss Amount to be Paid Lender $132. 18789

| Back [ Continue

Once reviewed, select ‘Continue’.




Input comments in the ‘Comment Section’.

United states Comments
Department of
Agriculture

USD

———
|

Help

Back Continue

The comment section is a great tool to inform the Servicing Office of additional information relevant to the
processing of the Loss Claim. The comment section should be utilized to provide details on any extenuating

circumstances regarding delays in the liquidation timeframe, expenses incurred that were over the allowable
threshold, other recovery details, etc.

Once comments are input, select ‘Continue’.

16



The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting

claim for payment.

USDA unteastates Review Loss Claim
=>_—"— Departmentof

Agriculture
Claim Information (Settle At Acquisition)

Date of Claim 04123/2025

Borrower Information

Borrower
Borrower ID
Name
Phone Number
Borrower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender ID
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Lender Loan Number
Holding Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Payee
Address

Loan Information

Original Loan Amount

Modified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing
Credit Score at Origination

PITI Payment at Origination

PITI Ratio at Origination

Debt Ratio at Origination

Liquidation Information

Liquidation Method
First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Condition

Emergency Repairs Amount

Referred to Attorey Date:

Lender attempted all loss mitigation options?

Date of Foreclosure Initation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

Acquisition Date

Total Number of Bankruptcies Filed after Last Payment Made
Date Eviction Started

Date Eviction Completed

Number of Bankruptcy Days

Number of Delinquency Days

Number of Referral Days

Number of Foreclosure Days

Total Liquidation Days

Disallowed Interest Days

$100,000.00
50.00

663

Settle At Acquisition
08/05/2022

$160,000.00

17



Acquisition Information

Appraisal Date 11/24/2024
"As Is" Appraised Value

Estimated Property Sale Amount
Acquisition Management Resale Factor
Appraised Value Factor $28.428.77

Protective Advances

Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total ltemized Protective Advances $0.00
Escrow Balance as of Last Payment Made $1,822.67
Total Advances $0.00

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee 50.00
Foreclosure Attoney/Trustee Cost 50.00
Evictien Expenses 50.00
Cash for Keys $0.00
Bankrupicy Fees 50.00
Bankruptcy Costs 50.00
Property Inspections 50.00
Utility Expenses 50.00
Property Preservation $0.00
Property Maintenance 50.00
Pre-Authorized Repairs 50.00
Appraisal or BPO Expense 50.00
Others $0.00
Total Expense $0.00
Recoveries
Funds in Escrow Account $1.822.67
Buy Down Balance Remaining in Escrow $0.00
Other Recovery 50.00
Estimated Insurance Refund 50.00
Cost of Recovery Collection 50.00
Payment Information

Unpaid Principal Balance
Accrued Interest Owed

Additional Interest

Principal Owed on Protective Advances
Accrued Interest on Protective Advances

TotalP &1 $73,467.29
MRA Remaining Balance $0.00
Estimated Proceeds from Settle at Acquisition $149.808.06
Loss Amount (576,340.77)
Net Recovery 51382267
Net Loss Amount (878,163.44)
Loss Up to 35% of Loan Amount $0.00
Amount of Loss in Excess of 35% of Loan Amount 50.00
85% of Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $0.00
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (up to 90% or Loan Amount - MRA Non Recoverable Expenses) $60,000.00
Estimated Loss Amount to be Paid Lender $0.00

Brint | [ Back ] [ submic | <

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘OK’ to proceed.

sfhloss.test.sc.egov.usda.gov says

| understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA) for
review and processing.

My statements on any submitted forms and attachments are true, and
correct to the best of my knowledge and belief and are made in good
faith. | understand that a2 knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section 1001,
of the United States Code))

Are you sure you want to Submit the package?

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 92-101 of this guide on how to
troubleshoot system compatibility.

Loss Claim has been transmitted.

Date of Transmission 4723/2025
Borrower 1D

Borrower Mame

Servicing Lender Loan Number

Date of Claim 472372025

Please print this page as a receipt of submission of fransmission
For questions contact CSC loll free af 1-866-550-5887T.

Documentation for the following should be forwarded te CSC with this sheet

ML99005T Submit serv. history/inotes and attys chronology to support liquid. time frame
ML9907ET Submit serv. notes and attys chronolegy to suppoert date referred to attorney.
ML99083T Verifying default reporting. Mo lender documentation required

ML390E7T Submit National Disaster documentation

ML99096T Submit Market Value Appraisal

Frint View/Update Loss Claim Main Menu
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USDA Vnteastates Confirmation
_— e

Lender Upload Document

BHS LING Home | LenderPrdie | etz | Logatr

Submit Confirmation

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 82-87 of this guide for how to
complete the document upload process and submit the Loss Claim to the Servicing Office.

20



Foreclosure 3™ Party

Select ‘Foreclosure to 3™ Party’ from the drop-down menu and select ‘Continue’. Neither of the radio

buttons should be selected next to ‘Property Sold as REQ’.

USDA Unteastates Borrower Request
=—_—— Department of
|

Agriculture Help

Borrower Request

Borrower 1D
Liquidation Method * | FORECLOSURE TO 3RD PARTY V|

Neither of the radio buttons should
Property Sold as REO

1
EC O Yes O No e be selected next to 'Property Sold
( Foreclosure or Deed-in-Lieu only )

as REQO'. They should be left blank.

| Cancel | |Cc>ntinue‘

From here the ‘General Information’ screen will display; see below.

USDA Uniteastates General Information

=——— Departmentof
Agriculture

Claim Information

Date of Claim

Borrower Information

Borrower
Borrower ID

Name
Borrower Address

Most of the borrower's
information will auto-
Property Address * Same 25 borower populate in these fields.

Unit
City * :
State * VIRGINIA v] ZipCode*[12

Last Known Mailing Address *

Same as borrower

Unit
City *
State* VIRGINIA

Lender Information

Claim Contact Name * Last |

First |

Extension |

Claim Contact Phone *
Claim E-mail Address *

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name Last |

First |
REO Contact Phone ]
REO Contact Fax |
REO Contact E-mail Address
Lender Loan Number * A Payee address will auto-populate
Holding Lender based on the selection of Servicing
Lender ID * Lender or Holding Lender.
USDA Assigned Branch Number * 001
Name
REO Contact Name Last ]

Extension |

List

First |
REO Contact Phone ]
REO Contact Fax |
REO Contact E-mail Address
Payee

Extension |

Complete all required fields
| and select *Continue’,

Senvicing Lender O Holding Lender O

Back | [Rad co Borrower | [Continue |
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Complete the ‘Loan Information’ section.

USDA Uniteastates Loan Information
= Department of

=
S ngricuture
Loan Information

Criginal Loan Amount *

Modified Loan Amount (i applicabie)

Unpaid Principal Balance *

Note Interest Rate (eg £.2550)

Due Date of Last Payment Made (Date interest paid through) *
Escrow Balance as of Last Payment Made *

Buy Down Balance Remaining in Escrow

Number of Bankruptcies Filed after Last Payment Made *

Due Date of Last Payment Made at Bankruptcy Filing
Credit Score at Origination

Monthly PITI Payment at Origination

Monthly PITI Ratio at Origination

Debt Ratio at Origination 36.56%

Helpful Hints:

e |[f the loan has been modified, the executed modification agreement must be submitted
prior to entering the Loss Claim in LINC. If the system will not accept the Modified Loan
Amount, this means the modification has not been added to the system. In this case, the
Servicing Office (SO) should be notified to assist in adding the Loan Modification to the
system. They can be reached toll free at 866-550-5887 or via e-mail
RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

rtment of
Agriculture .

USDA Unitedstates Liquida’rion Information
=—= Depa

Liquidation Information (Foreclosure To 3rd Party)
First Attempted Contact Date After Missed Payment * : sded

First Property Inspection Date after Missed Payment * select
Property First Found Vacant Date select
Property Condition * Select v
OYes ON
OYes ON

Did the property sustain insurable damages? * o

Emergency Repairs Amount

Referred to Attomey Date * select

Lender Attempted All Loss Mitigation Options? * o

Dats of Foreclosure Initiation * : slect (Value will be profected after the Confinue button is clicked)

Date of Foreclosure Sale * select (Value will be protected afer the Continue: button is clicked)

Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *

Marketable Title Date *

Due Date of Last Payment Made at Bankruptcy Filing
Total Number of Bankruptcies Filed 0
Appraisal Date * select
"As Is" Appraised Value *
Date Proceeds Received by Lender * select
3rd Party Gross Proceeds *

Number of Bankmptcy Days
Mumber of Delinquency Days
Number of Referral Days
Number of Foreclosure Days

Total Liquidation Days

o o o o o o

Disallowed Interest Days

‘ Calculate ‘ ‘ Back | ‘ Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

e |[f the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA untessts Protective Advances
=—— Departmentof

- Agriculture  Hey

Protective Advances

Enter tax and insurance advances and other expenses paid after Due Date of Last Payment Made and prior to Foreclosure Sale Date.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest

\Se\ect v‘
[Select v|
[Select v
[Select v
[Select v
[Select v
[Select v
\Se\ect v‘
|Select v
\Se\ect v‘
[Select v
[Select v

Cumulative Real Estate Tax Amount $000

Cumulative Insurance Amount $0.00

Cumulative Other Advance Amount §0.00

Total fiemized Protecive Advances §0.00

Escrow Balance as Of Last Payment Made §79725

Total Advances 8000

Cumulative Interest §0.00

‘Calculate‘ ‘ Back ‘ ‘ Save ‘ ‘Continue|

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances are claimable if incurred
between the Due Date of Last Payment Made and the date prior to the Foreclosure Sale Date.
Protective advances made before or after the claimable period are not eligible for reimbursement on
the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Untessues Lender's Liquidation Costs
= Department of
- Agriculture s

Lender's Liquidation Costs (Foreclosure To 3rd Party)

Foreclosure Attomey Trustee Fee

Foreclosure Attorney/Trustee Cost

Eviction Expenses
Cash for Keys

I

Property Inspections

Utiity Expenses

Property Preservation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense §0.00

‘Ca;cu;ate‘ | Back ‘ ‘Cmt;nue‘

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, expenses are claimable if incurred between the Due Date of Last Payment Made and the
date prior to the Foreclosure Sale Date. Expenses incurred before or after the claimable period are not
eligible for reimbursement on the Loss Claim.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information

on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

USDA Untedstaes Recoveries

=——Departmentof
- Agriculture ..
Recoveries
Funds in Escrow Account §T91.15
Buy Down Balance Remaining in Escrow 5000
Estimated Insurance Refund 5000
Other Recovery :
Cost of Recavery Callection jeemal cosls) :
Net Recovery 579715
‘ Calculate ‘ ‘ Back ‘ | Continue ‘

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

(ISDA isates Peyment Information

=—Departmentol

- Agreutre

Payment Information
Unpaid Principal Balance $68263.57
Accrued Inferest Owed 515216
Addiional Inerest $0.00
Principal Batance Owed on Profective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P41 §70,191.19
MRA Remaining Balanca $0.00
Net Proceeds from Foreclosure ta Third Party 00000
Loss Amount (819,208.1)
Net Recovery §197.25
Net Loss Amount (820,006.06)
Loss Upto 35% of Loan Amount $0.00
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% Loss Greater Than 35% of Loan Amount $0.00
Computed Loss 0.0
MRANon Recoverable Expense $0.00
Maximum Loss Payable (u t 80% o Loan Amount - WRA Non Recoverabs Experse) §T346880
Estimated Loss Amountto be Paid Lender .00

| Back ‘ ‘ Continue |

Once reviewed, select ‘Continue’.




USDA Uniteastates Payment Information

Department of

—_—
| Agriculture

Help

Payment Information

Unpaid Principal Balance $141433.74
Accrued Interest Owed $4373.70
Additional Interest £68.28
Principal Balance Owed on Protective Advances £0.00
Accrued Interest on Protective Advances £0.00
Total P & | $145875.81
Met Proceeds from Foreclosure to Third Party $128.525.00
Loss Amount $17350.81
Met Recovery $250.00
Met Loss Amount $17100.81
Loss Up to 35% of Loan Amount $17.100.81
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% Loss Greater Than 35% of Loan Amount £0.00
Com puted Loss $17.100.81
MRA Non Recoverable Expense $0.00
Maximum Loss Payable (upto 90% of Loan Amount - MRA Non £137.663.10
Recov erable BExpense) = :

Estimated Loss Amount to be Paid Lender $17.100.81

i Eack - [ Continue

Once reviewed, select ‘Continue’.




Input comments in the ‘Comment Section’.

United States Comments
LJ--S D Department of

)
sl  Agricuiture

Help

Back Continue

The comment section is a great tool to inform the Servicing Office of additional information relevant to the
processing of the Loss Claim. The comment section should be utilized to provide details on any extenuating

circumstances regarding delays in the liquidation timeframe, expenses incurred that were over the allowable
threshold, other recovery details, etc.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting

claim for payment.

USDA Uritedstates Review Loss Claim

=—— Departmentof
Sl Agricuture

Claim Information (Foreclosure To 3rd Party)

Date of Claim 041232025

Borrower Information

Borrower
Borrower ID
Name
Phone Number
Borrower Address

Property Address

Last Known Mailing Address

Lender Information

Contact Name
Contact Phone
Contact Email Address
riginating Lender
Lender ID
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Lender Loan Number
Holding Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address

Cl
cl
Cl
o]

Payee
Address

Loan Information

Original Loan Amount
Modified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing

Credit Score at Origination
PITI Payment at Origination
PITI Ratio at Origination
Debt Ratio at Origination

Liquidation Information

Liquidation Method
First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Condition

Did the property sustain insurable damages?
Emergency Repairs Amount

Referred to Attomey Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

Marketable Titie Date

Total Number of Bankruptcies Filed after Last Payment Made

Appraisal Date
"As Is" Appraised Value

Date Proceeds Recsived by Lender
Third Party Gross Proceeds
Number of Bankruptcy Days
Number of Delinquency Days
Number of Referral Days

Number of Foreclosure Days

Total Liquidation Days

Disallowed Interest Days

Servicing Lender Holding Lender

$81,632.00

Foreclosure To 3rd Party
08/0212022

08/18/202:
09/28/202:
Good

No

$0.00
01/2012023
Yes
10/18/2024
121372024
$105,860.00
$90,000.00

3

0
11/05/2024
$134,000.00
02/0312025
$90,000.00
0

172

636

56

864

546
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Protective Advances

Cumulative Real Estate Tax Amount 30.00
Cumulative Insurance Amount 3000
Cumulative Other Advance Amount 30.00
Total Itemized Protective Advances $0.00
Escrow Balance as of Last Payment Made $79725
Total Advances 50.00

Lender's Liquidation Costs

Foreclosure Attorney/Trustee Fee 50.00
Foreclosure Attorney/Trustee Cost 50.00
Eviction Expenses 50.00
Cash for Keys $0.00
Bankruptcy Fees 50.00
Bankruptcy Costs 30.00
Property Inspections 50.00
Utility Expenses 50.00
Property Preservation 50.00
Property Maintenance 50.00
Pre-Authorized Repairs. 30.00
Appraisal or BPO Expense 50.00
Others. $0.00
Total Expense 50.00
Recoveries
Funds in Escrow Account $797.25
Buy Down Balance Remaining in Escrow 50.00
Other Recovery 5000
Estimated Insurance Refund 50.00
Cost of Recovery Collection $0.00
Payment Information

Unpaid Principal Balance
Accrued Interest Owed

Additional Interest

Principal Owed on Protective Advances
Accrued Interest on Protective Advances

Total P &1 §70,791.19
MRA Remaining Balance 30.00
Net Proceeds Foreclosure to Third Party $90,000.00
Loss Amount (519,208.81)
Net Recovery $79725
Net Loss Amount ($20,006.06)
Loss Up to 35% of Loan Amount 50.00
Amount of Loss in Excess of 35% of Loan Amount 50.00
85% of Loss Greater Than 35% of Loan Amount 30.00
Computed Loss 30.00
MRA Non Recoverable Expense 50,00
Maximum Loss Payable (up to 30% of Loan Amount - MRA Non Recoverable Expenses) $73.468.80
Estimated Loss Amount to be Paid Lender 30.00

s | [ swemiz | (—

i

If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on
through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.




A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’

select ‘OK’ to proceed.

sfhloss.test.sc.egov.usda.gov says

| understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA) for
review and processing.

My statements on any submitted forms and attachments are true, and
correct to the best of my knowledge and belief and are made in good
faith. | understand that a2 knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section 1001,
of the United States Code))

Are you sure you want to Submit the package?

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been

transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 92-101 of this guide on how to

troubleshoot system compatibility.

_LiSDA Flosarbas) Confirmation

Agricullure o e | e | ses |

Submit Confirmation
Loss Claim has been transmitted,
Date of Transmission 4232028
Borrower ID
Borrower Nama
Sarvicing Lender Loan Number
Date of Claim 42372028

Please prinl this page 85 8 receipt of submission of Iransmission.
Far quastions contact GSC foll froe at 1-966-550-5687.

Documentaan for the folowing should be forwarded to CSC with this shest

MLIS005T Submit serv. historyinles and attys chronslogy to support liquid, lime frame
MLISO7BT Submit legalicourt document and copy of check to support Jid Pasty Proceeds
MLIS075T Submit Foraclosura Bidding Instructions 1o support Forackasura Bid Price
ML95083T Verifying default reporting No lender documentation required

ML95089T Submit serv. notes, legal doc & antys chronalogy to suppont fed iniiation date

Print View/Update Loss Claim

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 82-87 of this guide for how to
complete the document upload process and submit the Loss Claim to the Servicing Office.
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Short Sale

Select ‘Short Sale’ from the drop-down menu and select ‘Continue’. Neither of the radio buttons should
be selected next to ‘Property Sold as REO’.

Borrower Request

Borrower 1D
Liquidation Method * [SHORT SALE M

Neither of the radio buttons

Property Sold as REO o) O should be selected next to
( Foreclosure or Deed-in-Lieu only ) Yes No — 'Property Sold as REQ'. They
should be left blank.

| Cancel | ‘Continue|

From here the ‘General Information’ screen will display; see below.

USDA unikdsttes o ponal Information
=——— Departmentol
A Agriculture

Diate of Claim (rom me 1360.20) "

Borrower Information

Borrawer
Borower ID
Name
Bomowes Address 123 MAIN STREET
SGFIELD), VA 123436769

Phane Number * 555-5555

Property Address * Ed Same as bomower
123 MAIN STREET

Unit
City * = =
Stats * VIRGINLA v| ZipCode " 12345 |- (6722

Last Known Mailing Address * Ed 5ame as bomower

123 MAIN STREET

Unit
City * STRINGFIELD
State * VIRGINIA v| ZipCode* 12345 |- 6783

|
Lender Information

Claim Contact Nama * Last
First

Chaim Contact Phone *
Chaim E-mail Address *

Extanslon
Originating Lender
ondur 1D
USDA Assigned Branch Numbar
Name
Sorvicing Lender
Londer 1D
USDA Assigned Branch Numbser
Name
REQ Contact Namea Last
First
REQ Contact Phone Extension
REO Contact Fax A Payee address will auto
RED Contact E-madl Address — populate based on the
Lender Loan Numbaer * selection of Servicing Lender or
Holding Lendar Holding Lender.
Londer 1D *

USDA Assigned Branch Numbar * 001 List

Name WELLS FARGO BANK N.A
REQ Contact Name Last

First
REQ Contact Ph Extansion
o one I Complete all required
REQ Contact Fax fields and select
R -mall A
FDCwan E-mall Address 'Continue’.
Payee

Servicing Lender () Holding Lender

Back Add Co Gorrouer

33



Complete the ‘Loan Information’ section.

USDA Wiessaes Loan Information
= Department of

=
- Agriculture ey
Loan Information

Original Loan Amount*

Modified Loan Amount i appicabie)

Unpaid Principal Balance *
Note Interest Rate (eg 8.2550) *
Due Date of Last Payment Made (Date interest paid trough) * selec!
Escrow Balance as of Last Payment Made *
Buy Down Balance Remaining in Escrow
Number of Bankruptcies Filed after Last Payment Made * 0

Due Date of Last Payment Made at Bankruptcy Filing stet
Credit Score at Origination 672

Monthly PITI Payment at Origination $133.38

Monthly PITI Ratio at Origination 7.33%
Debt Ratio at Origination 36.56%
(o | [comme)
Helpful Hints:

e If the loan has been modified, the executed modification agreement must be submitted
prior to entering the Loss Claim in LINC. If the system will not accept the Modified Loan
Amount, this means the modification has not been added to the system. In this case, the
Servicing Office (SO) should be notified to assist in adding the Loan Modification to the
system. They can be reached toll free at 866-550-5887 or via e-mail
RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

o If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USDA Unteastates Liquidation Information

e
sl  Aqricuiture

Help

Liquidation Information (Short Sale)

First Attempted Contact Date After Missed Payment * l:' select

First Property Inspection Date after Missed Payment * select

Property First Found Vacant Date select

Property Condition * Select W

Did the property sustain insurable damages? * O ves (O No

Emergency Repairs Amount

Referred to Attomey Date select

Lender Attempted All Loss Mitigation Options? * O yes O No

Date of Foreclosure Initiation (if appiicabie} I:I select (Value will be protected after the Continue button is clicked)
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0

Appraisal Date * l:l select (W alue pre-fills from Cisposition Plan if av ailable)
"As Is" Appraised Value * (V alue pre-fills from Disposition Plan i av ailable)
Criginal List Date * select

Original List Price *

Final List Date * select

Final List Price *

Closing Date * select

Contract Sales Price *

Number of Bankruptcy Days
Number of Delinguency Days
Number of Referral Days
Number of Foreclosure Days
Total Liquidation Days

Disallowed Interest Days

o o o o o o o

Sales Price Percent

Calculate I | Eack | | Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

e If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Unitedstates Protective Advances
=———=Department of

.

Protective Advances

Entertaxand insurance advances and otherexpenses paid after Due Date of Last PaymentMade and prior to Date of Closing.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount Interest
Select v
Select v
Select v
Select v
Select v
Select v
Select v
[Selec v | | | |
| Select v | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total ltemized Protective Advances $0.00
Escrow Balance as Of Last Payment Made $300.00
Total Advances $0.00
Cumulative Interest $0.00
Calculate | | Back | | Save | | Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances are claimable if incurred
between the Due Date of Last Payment Made and the date prior to the Short Sale Closing Date.
Protective advances made before or after the claimable period are not eligible for reimbursement on
the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Uniteastates Lender's Liquidation Costs

Department of

= —
_ Agriculture

Help

Lender's Liquidation Costs (Short Sale)

Foreclosure Attomeyi Trustee Fee

Foreclosure Attomey/Trustee Cost

Eviction Expenses
Cash for Keys

Property Inspections

Property Preservation

Property Maintenance

Pre-Authorized Repairs
Short Sale Closing Costs
Appraisal or BPO Expense

|
|
|
|
|
Utility Expenses \
|
|
|
|
|
|

Others

Total Expense $0.00

Broker Commission Percent I:l $0.00
| Calculate | | Back ‘ Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, expenses are claimable if incurred between the Due Date of Last Payment Made and the
date prior to the Short Sale Closing Date. Expenses incurred before or after the claimable period are not
eligible for reimbursement on the Loss Claim.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.’F
S /gricuiture

Help
Recoveries
Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Estimated Insurance Refund $0.00

Other Recowery | |

Cost of Recowery Collection (external costs) \ |

Met Recovery $0.00

| Calculate | | Back ‘ ‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the

Lender. This screen is only for review, there are no fields to input or alter.

United States Payment Information
:l:]—-SD Department of Y

f
‘ Agriculture

Help

Payment Information

Unpaid Principal Balance

Accrued Interest Owed

Additional Interest

Principal Balance Owed on Protective Advances
Accrued Interest on Protective Advances

Total P & |

Met Proceeds from Short Sale
Loss Amount

Net Recovery
MNet Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% Loss Greater Than 35% of Loan Amount
Com puted Loss

MRA Non Recowerable Expense

Maximum Loss Payable (up to 90% of Loan Amount - MRA Non
Recov erable Expense)

Loss Mitigation Incentive

Estimated Loss Amount to be Paid Lender

i Back

Once reviewed, select ‘Continue’.

$228301.07
$15.877.87
$280.00

$0.00

$0.00
$244,558.84

$163.525.00
$81,033.84

$0.00
$81,033.84

$63374.85
$17.658.09
$15,010.14
$78384909

$0.00
$162.063.90

$1,000.00

$7938499

Continue
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Input comments in the ‘Comment Section’.

United States Comments
LJ--S D Department of

)
sl  Agricuiture

Help

Back Continue

The comment section is a great tool to inform the Servicing Office of additional information relevant to the
processing of the Loss Claim. The comment section should be utilized to provide details on any extenuating

circumstances regarding delays in the liquidation timeframe, expenses incurred that were over the allowable
threshold, other recovery details, etc.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting

claim for payment.

USDA vnimasuss Review Loss Claim

Deparimsn of
Agricudbuce Hain

Claim Information (Short Sale)

Dt of Claim

Borrower Information

e
Basmsamr 102
Homs
Phana Musber
Lttt ritbems

Froperty Address

Last Knewn Maling Adssas

Lender Information

Claion Contact Name
Claies Comtact Pions
Claiss Comtact Emal Asdiass
Ol inieting Lissi

Lassdesr £

LiSifia Asaigru Bran ch Manbie

Mama
Swevicing Lande
Lundes 3

LIBEA Ascaiprind B ch Damba

N
RED Cortat Hasa
REO Cartact Pans
RED Conta Fas
RED Contait E-sai Addss
Lamabis Laan Nurrbar
Halding Lo
Lastia I

LISDA Ascanyivied Eran ch Mamibi

Huma
RFO Contad Hama
REQ Cantad Paans
REQ Contadt Fas
PG Skt Famad fiddss
Payee
Addrasn

Lean Infermation

Cviginal Ladn Aniusd

[Jm—
D Dt il Lt Pyl Mt

Dliss Crute al Last Paymanm Mads o Barbupicy Fikng

Cruilt Scuse gt Chlgisation
PITI iyt at Oigination
PITI Rl 4 Crigination
b Rastr o hvigiacion
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Tt

Liukiaten Method Shont Sale
First ttempted Cortact Date ster Miroed Payment maioerr
Flest Progarty inspection Oaie afer Missed Payment [ Gl
Progany it F'ousd Wacant (uee R
Progerty Canton Gnad
Dkt the property Sussn insurstie damages? Mo
Emaigescy Repars Asoust a0
Hatemed b Amomiey Dats 8503
Lesdes atempied ol lss migaion options? o
Daie of Foraciogum mRaton PR
Tatnl Nusior o8 ot Lt L]
s
“As I5” Agpralsed Vaue $114 000108
OriginaliLst Date: [FEF-
Criginal List Price: LT
Final Lisa Date L b
Final Lisa Frica 214 000008
gt ae12a
Conract Saies Frice LR L
PMusmbes of Elan kraphoy ]
Mumbes o Delinquency Days "
Mussber of Hoterrsl Daye a1
Mumbes of Farechessre Days L]
Total Liguidaton Days I
Okatlgwed inferest Dags L]

Cumulsisrm Aus Fbain Tux S 02
Curmulstive neursncs ]
Cumulative T Sdvar p dmouni S0
Tintii| Wsmirail Ponasct|ve Addvans e S0
Facrom Balancs s of Last Papment lads 2 -]
Tutn| Advancan LT

Anrney Trstee fog 0o
Farechesare Aliomey Trasiea Con S0 02
so0g

Cash for Keys. 009
B krapRy T8k 009
Bankrapary Casts. soog
Progaty nspecion s009
Wy Ligensos sooe
Frogsiy Prejenatisn S0
Frogery Maimienancs: 5000
Frefuiherdzad Hepsirs 5003
St Sk Clasing Casls arg
Apprabal or BP0 Daperse 5002
Othr s000
Total Lupersa )
Bk sl ialos coem §000

Funds in Encrow Acxaunt L]
Bluy Do Bnince Ramaising i Escon o
Oatvms Rasoavery {hT
Estimenss Inswrancs Rshind S0
Coal of Rscrvarny Colleciion

Unpais Principal launca |
Aeccnand it sl Dt e
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If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on

through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.
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A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

sfhloss.test.sc.egov.usda.gov says

I understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA) for
review and processing.

My statements on any submitted forms and attachments are true, and
correct to the best of my knowledge and belief and are made in good
faith. 1 understand that a knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section 1001,
of the United States Code.)

Are you sure you want to Submit the package?

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 92-101 of this guide on how to
troubleshoot system compatibility.

USDA  Uriteastates Confirmation

=——— Departmentof
Agriculture  oic e vome | sep | Loger |

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 5572025
Borrower ID

Borrower Name

Servicing Lender Loan Number

Date of Claim 5/5/2025

Please print this page as a receipt of submission of transmission.
For questions contact CSC toll free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet

ML99005T Submit serv. history/notes and attys chronology to support liquid. time frame
ML99080T Original List Price documentation required

ML99083T Verlfying default reporting. No lender documentation required.

ML99089T Submit serv. notes, legal doc & attys chronalogy to support fc initiation date
ML99092T Submit HUD-1, all addendums and invoices to support Contract/SS Sales Price

EBrinc View/Update Loss Claim Main Menu
) )

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 82-87 of this guide for how to
complete the document upload process and submit the Loss Claim to the Servicing Office.
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Redeemed Property

Select ‘Redeemed Property’ from the drop-down menu and select ‘Continue’. Neither of the radio
buttons should be selected next to ‘Property Sold as REO’.

USDA Unitedstates Borrower Request

=——— Department of
el gricuwre
Borrower Request

Borrower D
Liquidation Method * | REDEEMED PROPERTY v|

Property Sold as REO

) ) _ Neith f th dio butt
( Foreclosure or Deed-in-Lieu only )  Yes J No B e

should be selected next to
'Property Sold as REQ". They
should be left blank.

| Cancel | |Ccntinue|

From here the ‘General Information’ screen will display; see below.

USDA unitea states General Information
Department of
S sorcuture .,

Claim Information

Date of Claim 05/132025

Borrower Information

Borrower
Borrower ID

ame
Borrower Address

Most of the borrower's
information will auto-

Phone Number *
Property Address * Same as borrower

To—— populate in these fields
|
J
Unit |
City
State * VIRGINIA ~| Zip Code * =
Last Known Mailing Address = Same as horrower
|
J
Unit
Gity SERINGEIELD
State * VIRGINIA 89

Lender Information

Claim Contact Name * Last |
First |
Claim Contact Phone * | Extension | |

Claim E-mail Address * B

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name R .
REO Contact Name Last |
First =
REO Contact Phone [ Extension ‘| A Payee address will auto-
EDE@oERT | populate based on the
REO Contact E-mail Address . . .
Lender Loan Number ~ 1 selection of Servicing
e Lender or Holding Lender.
ender ID
USDA Assigned Branch Number * [Tisc ]
Name WELLS FARGOBANK N A
REO Contact Name Last |
First |
REO Contact Phone | Extension |

REO Contact F: - -
REO Coantact E-mail Aderess ) Complete all required fields and

Payee * Servicing Lender (' Holding Lender () / SB'BCt 'CDI'ItiI'Il.IB'.

[ Back 1 ['2aa co Borrower Continue |
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Complete the ‘Loan Information’ section.

USDA Uniteastates Loan Information

Department of

=
_ Agriculture

Help

Loan Information

Original Loan Amount *

Modified Loan Amount (i applicable)

Unpaid Principal Balance *

Mote Interest Rate (eg 8.2550) *

|
|
]
Due Date of Last Payment Made (Date interest paid through) * |:| select
|
|
L

Escrow Balance as of Last Payment Made *

Buy Down Balance Remaining in Escrow

Number of Bankmuptcies Filed after Last Payment Made *

Due Date of Last Payment Made at Bankruptcy Filing select
Credit Score at Origination 633

Monthly PITI Payment at Origination $993.00

Monthly PIT Ratio at Ongination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e If the loan has been modified, the executed modification agreement must be submitted
prior to entering the Loss Claim in LINC. If the system will not accept the Modified Loan
Amount, this means the modification has not been added to the system. In this case, the
Servicing Office (SO) should be notified to assist in adding the Loan Modification to the
system. They can be reached toll free at 866-550-5887 or via e-mail
RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

o If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

Liquidation I ti
USD. Unedsates Liquidation nformation

=
‘ Agriculture

Help

Liquidation Information (Redeemed Property)

First Attempted Contact Date After Missed Payment * l:l select

First Property Inspection Date after Missed Payment * select

Property First Found Vacant Date select

Property Condition * Select W

Did the property sustain insurable damages? * O ves O No

Emergency Repairs Amount

Referred to Attorney Date select

Lender Attempted All Loss Mitigation Options ? * O ves O No

Date of Foreclosure Initiation * I:l select (Value will be protected after the Continue button is clicked)
Date of Foreclosure Sale * select (W aluewil be protected after the Continue button is clicked)

Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *

Marketable Title Date * select (If not applicable, input Foreclosure Sale Date from abov e)
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0

Appraisal Date * select

"As Is" Appraised Value *

Date Redeemed * select

Redeemed Amount *

Mumber of Bankruptcy Days
Numper of Delinguency Days
Number of Referral Days

Number of Foreclosure Days

Total Liguidation Days

o o O o o o

Disallowed Interest Days

Calculate | Back Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

o If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USDA Uuniteastates Protective Advances
= Department of

=
alll Agricuture g,

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior fo the earlier of the Marketable Title Date or the
Redemption Date.

Date of Effective Advance Excluded Tetal
Type Advance Date Am ount Amount Amount Interest
Select A4
Select hd
Select v
Select A4
| Sefect v | | | |
| Select v | | |
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total ltemized Protective Advances $0.00
Escrow Balance as Of Last Payment Made $500.00
Total Advances $0.00
Cumulative Interest $0.00
| Calculate | Back Save | Continue ‘
J J L L

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances are claimable if incurred
between the Due Date of Last Payment Made and the date prior to the Marketable Title Date or the
Date Redeemed (whichever is earlier). Protective advances made before or after the claimable period
are not eligible for reimbursement on the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Uniteastates Lender's Liquidation Costs

Department of

-F.F-.--_
‘ Agriculture

Help

Lender's Liguidation Costs (Redeemed Property)

Foreclosure Attomey/Trustee Fee

Foreclosure Attomey/Trustee Cost

Property Inspections

Utility Expenses

Property Maintenance

Pre-Authorized Repairs
Appraisal or BPO Expense

| |
| |
| |
| |
Property Presenation | \
| |
| |
| |
| |

Others

Total Expense $0.00

Calculate I | Back | Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, expenses are claimable if incurred between the Due Date of Last Payment Made and the
date prior to the Marketable Title Date or the Date Redeemed (whichever is earlier). Expenses incurred
before or after the claimable period are not eligible for reimbursement on the Loss Claim.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

USDA. United States Recoveries

=——— Department of
_ Agriculture Heln
Recoveries
Funds in Escrow Account $797.25
Buy Down Balance Remaining in Escrow £0.00
Estimated Insurance Refund $0.00

Other Recaovery | |

Redemption Interest Earned | | _P_

Cost of Recovery Collection (external costs) | |

Met Recovery $797.25

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

This claim type also has a separate field for Redemption Interest Earned; interest paid as part of the final
Redemption Amount, should be reflected in this field.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

United States Payment Information
:U—-—SD Department of Y

et )
Sl  griculture

Help

Payment Information

Unpaid Principal Balance
Accrued Interest Owed

Additional Interest

Principal Balance Owed on Protective Advances
Accrued Interest on Protective Advances

Total P &I

Net Proceeds from Redeemed Property
Loss Amount

Net Recovery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% Loss Greater Than 35% of Loan Amount
Computed Loss

MRA MNon Recoverable Expense

Maximum Loss Payable (upto 90% of Loan Amount - MRA Non Recoverable
Ex pense)

Estimated Loss Amount to be Paid Lender

$87,110.63
$3.232.64
$0.00

$0.00

$0.00
$900343.27

$03,713.80
($3,370.62)

$0.00
($3,370.62)

$0.00
$0.00
$0.00
$0.00

$0.00
$00,106.16

$0.00

Back |

Once reviewed, select ‘Continue’.

| Continue
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Input comments in the ‘Comment Section’.

United States Comments
LJ--S D Department of

)
sl  Agricuiture

Help

Back Continue

The comment section is a great tool to inform the Servicing Office of additional information relevant to the
processing of the Loss Claim. The comment section should be utilized to provide details on any extenuating

circumstances regarding delays in the liquidation timeframe, expenses incurred that were over the allowable
threshold, other recovery details, etc.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the

prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

_ i .
Claim Information (Redeemed Property)

Date of Claim 0511372025

Borrower Information

Borrower
Borrower ID
Name
Phone Number
Borrower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender ID
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDAAssigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Lender Loan Number
Holding Lender
Lender ID
USDAAssigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Pay

yee Servicing Lender Holding Lender
Address
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Funds in Escrow Account
Buy Down Balance Rema
Other Recovery

Estimated Insurance Refund
Redemption Interest Eamed
Cost of Recavery Collection

g in Escrow

Unpaid Principal Balance
Accrued Interest Owed

Additional Interest

Principal Owed on Protective Advances
Accrued Interest on Protective Advances
Total P&1

MRA Remaining Balance
Net Proceeds from Redeemed Property

Loss Amount

Net Recovery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% of Lass Greater Than 35% of Loan Amount
Computed Loss

MRA Non Recoverable Expense

Maximum Loss Payable (up o 90% of Loan Amount - MRA Non Recoverable Expenses)

Estimated Loss Amount to be Paid Lender

$68,263.57
$2,940.94

50.00
$71,204.51
$0.00
$105,000.00
(833,795.49)

$797.25
(834,892.74)

$0.00

$73,468 80

Original Loan Amount
Modified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptey Filing
Credit Score at Origination

PITI Payment at Origination

PITI Ratio at Origination

Debt Ratlo at Origination

$81,632.00

Liquidation Method
First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Condition

Emergency Repairs Amount

Referred to Attorney Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

Marketable Title Date

Total Number of Bankruptcies Filed after Last Payment Made
Redeemed Amount

Date Redeemed

Number of Bankruptcy Days

Number of Delinquency Days

Number of Referral Days

Number of Foreclosure Days

Total Liquidation Days

Disallowed Interest Days

011202023

10/18/2024
12/1372024
$105.860.00
$90.000.00

0
$105,000.00
02/03/2025

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount

Cumulative Other Advance Amount

Total ltemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Foredlosure Attomey/Trustee Fee
Foredlosure Attomey/Trustee Cost
Bankruptcy Fees

Bankruptcy Costs

Property Ingpections.

Utility Expenses

Property Preservation

Property Maintenance
Pre-Authorized Repairs

Appraisal or BPO Expense
Others

Total Expense
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If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on

through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.
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A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘OK’ to proceed.

fhloss.test.sc.egov.usda.gov says

| understand | am providing all information included on forms and
ttachments to the United States Department of Agriculture (USDA) for
review and processing.

My statements on any submitted forms and attachments are true, and
correct to the best of my knowledge and belief and are made in good
aith. 1 understand that a knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section 1001,
of the United States Code.)

Are you sure you want to Submit the package?

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 92-101 of this guide on how to
troubleshoot system compatibility.

USDA, Uniteastates Confirmation
= Department of

= |
_ Agriculture

Lender Upload Document

RHS LING Home | Lendsr Profile | Heip | Logeft

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 5/13/2025
Borrower 1D

Borrower Name

Servicing Lender Loan Number

Date of Claim 5/1312025

Please print this page as a receipt of submission of fransmission.
For questions contact CSC foll free at 1-866-550-5867.

Documentation for the following should be forwarded to CSC with this sheet

ML99005T Submit serv. history/notes and attys chronology to support liquid. time frame
ML99083T Verifying default reporting. No lender documentation required

ML99089T Submit serv. notes, legal doc & attys chronology to support fcl initiation date
ML99102T Submit documentation supperting redemption amount.

Print | [view Loss claim| [Main Mena

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 82-87 of this guide for how to
complete the document upload process and submit the Loss Claim to the Servicing Office.
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Short Sale during the Redemption

Select ‘Short Sale During Redemption’ from the drop-down menu and select ‘Continue’. Neither of the
radio buttons should be selected next to ‘Property Sold as REO’.

USDA Unitedstates Borrower Request

ﬁ Department of

Agriculture Hein

Borrower Request

Borrower ID
Liquidation Method * |SHORT SALE DURING REDEMPTION v

Meither of the radio buttons
should be selected next to
Property Sold as REO i i
o O Yes O No e Property Sold as REO".
Forecl Degd-in-L I
{Foreclostre or Desdkin-Leu only ) They should be left blank.

| Cancel | |Ccntinue|

From here the ‘General Information’ screen will display; see below.

USDA Unitedsiates General Information
=———= Departmentof
Agriculture .,

Claim Information

Date of Claim 05/14/2025

Berrower Information

Borrower
Borrower ID
Name
Borrower Address

Phone Number *

Most of the borrower's
Property Address *

‘ information will auto-
| populate in these fields.

[ same as borrower

Unit
City *
State * VIRGINIA

Last Known Malling Address * [ same as borrower

Unit
City *
State * VIRGINIA

Lender Information

Claim Contact Name * Last |
First |
Extension |

Claim Contact Phone *
Claim E-mail Address *

Originating Lender
Lender ID
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REOQ Contact Name Last |

First |
REOQ Contact Phone |
REO Contact Fax |
REO Contact E-mail Address

Lender Loan Number *

Extension |

Holding Lender A Payee address will auto-

Lender 1D *

USDA Assigned Branch Number * [List | pDPUIa_tE based IZI.I'I.thB

Name selection of Servicing Lender

REQ Contact Name Last | .

— ‘ or Holding Lender.

REO Contact Phone | Extension |

REO Contact Fax |

REO Contact E-mail Address _ _ Complete all required fields
Payee * Servicing Lender () Holding Lender O / and select "Continue".
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Complete the ‘Loan Information’ section.

USDA Unitedstates Loan Information
=——Departmentof

Agriculture

Loan Information

Original Loan Amount *

Modified Loan Amount (if applicable)

Unpaid Principal Balance *

Note Interest Rate (eg 8.2550) *

Due Date of Last Payment Made (Date interest paid through) *
Escrow Balance as of Last Payment Made *

Buy Down Balance Remaining in Escrow

Number of Bankruptcies Filed after Last Payment Made *
Due Date of Last Payment Made at Bankruptcy Filing
Credit Score at Origination

Monthly PITI Payment at Qrigination

Monthly PITI Ratio at Origination

Debt Ratio at Crigination

672

$553.58
2233%

36.56%

Back | Continue

Helpful Hints:

e If the loan has been modified, the executed modification agreement must be submitted
prior to entering the Loss Claim in LINC. If the system will not accept the Modified Loan
Amount, this means the modification has not been added to the system. In this case, the
Servicing Office (SO) should be notified to assist in adding the Loan Modification to the
system. They can be reached toll free at 866-550-5887 or via e-mail
RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

e [fthere is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

USDA uniteastawes Liquidation Information
= Department of

=0
El Aoicutue

Liquidation Information (Short Sale During Redemption)

First Attempted Contact Date After Missed Payment * [ o
First Property Inspection Date after Missed Payment * [ seedt
Property First Found Vacant Date select
Property Condition *

Did the property sustain insurable damages? * O Yes O No
Emergency Repairs Amount

Referred to Attomey Date select
Lender Attempted All Loss Mitigation Options? * O Yes O No
Date of Foreclosure Initiation * select

(Value will be protected after the Continue button is clicked)
Date of Foreclosure Sale * select (Value il be protected after the Continue button is clicked)
Initial Foreclosure Bid Price *

Final Foreclosure Bid Price *
Marketable Tille Date *
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0
Appraisal Date * select
“As Is" Appraised Value *

Closing Date * seect

Contract Sales Price *
Number of Bankruptey Days
Number of Delinquency Days
Number of Referral Days
Number of Foreclosure Days

Total Liquidation Days

© © o o o o

Disallowed Interest Days

Sales Price Percent 0.000%

Calculate | [ Bacx | [ continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

e If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

USD.
=

united States Protective Advances
Department of
Agriculture Help

Protective Advances

Enfertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior fo Date of Closing.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Am ount Interest
Select v
Select v
| Select v | | |
| Select v | | |
| Select v | | | |
Select W
Select v
Cumulative Real Estate Tax Amount $0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total temized Protective Advances $0.00
Escrow Balance as Of Last Payment Made $0.00
Total Advances $0.00
Cumulative Interest $0.00
Calculate | | Back | | Save | | Continue

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances are claimable if incurred
between the Due Date of Last Payment Made and the date prior to the Short Sale Closing Date.
Protective advances made before or after the claimable period are not eligible for reimbursement on

the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.

60



Complete the ‘Lender’s Liquidation Costs’ section.

USDA Uuntedsuates Lender's Liquidation Costs

Department of

,-'"""--__
| Agriculture

Help

Lender's Liquidation Costs (Short Sale During Redemption)

Foreclosure Attomey/ Trustee Fee

Foreclosure Attomey/Trustee Cost

Property Inspections

Utility Expenses

Property Maintenance

Pre-Authorized Repairs
Short Sale Closing Costs

Appraisal or BPO Expense

| |
| |
| |
| |
Property Presenvation | |
| |
| |
| |
| |
| |

Others

Total Expense $0.00

Broker Commission Percent [ ] $0.00

I Calculate | ‘ Back | | Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, expenses are claimable if incurred between the Due Date of Last Payment Made and the
date prior to the Short Sale Closing Date. Expenses incurred before or after the claimable period are not
eligible for reimbursement on the Loss Claim.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.’F
S /gricuiture

Help
Recoveries
Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Estimated Insurance Refund $0.00

Other Recowery | |

Cost of Recowery Collection (external costs) \ |

Met Recovery $0.00

| Calculate | | Back ‘ ‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the
Lender. This screen is only for review, there are no fields to input or alter.

United States Payment Information
U—SD Department of Y

1
S  Agriculture

Help

Payment Information

Unpaid Principal Balance $123,756 89
Accrued Interest Owed $3,089.68
Additional Interest $139.42
Principal Balance Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P & | $126,985.00
MNet Proceeds from Short Sale during Redem ption $93,600.00
Loss Am ount $33385.00
Net Recovery $0.00
Net Loss Amount $33385.00
Loss Up to 35% of Loan Amount $33,38300
Amount of Loss in Excess of 35% of Loan Amount $0.00
865% Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $33.385.00
MRA Mon Recoverable Expense $0.00
Maximum Loss Payable (up to 90% of Loan A mount - MRA Mon $110.979.90
Recoverable B pense) E 7

Loss Mitigation Incentive %1,000.00
Estimated Loss Amountto be Paid Lender $34385.00

Back Continue

Once reviewed, select ‘Continue’.




Input comments in the ‘Comment Section’.

United States Comments
LJ--S D Department of

)
sl  Agricuiture

Help

Back Continue

The comment section is a great tool to inform the Servicing Office of additional information relevant to the
processing of the Loss Claim. The comment section should be utilized to provide details on any extenuating

circumstances regarding delays in the liquidation timeframe, expenses incurred that were over the allowable
threshold, other recovery details, etc.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting
claim for payment.

USDA Uniteastates Review Loss Claim
= Department of

_ Agriculture
Claim Information (Short Sale During Redemption)

Help

Date of Claim 05/1412025

Borrower Information

Borrower
Borrower ID
Name
Phone Number
Borrower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phone
Claim Contact Email Address
Originating Lender
Lender ID
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Lender Loan Number
Holding Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name
REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Payee

Servicing Lender ~ Holding Lender
Address

65



Loan Information

Original Loan Amount
Modified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing
Credit Score at Origination

PITI Payment at Origination

PITI Ratio at Origination

Debt Ratio at Origination

Liquidation Information

Liquidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Condition

Emergency Repairs Amount

Referred to Attorney Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Date of Foreclosure Sale

Initial Foreclosure Bid Price

Final Foreclosure Bid Price

Marketable Title Date

Total Number of Bankruptcies Filed after Last Payment Made
Closing Date

Contract Sales Price

Number of Bankruptcy Days

Number of Delinquency Days

Number of Referral Days

Number of Foreclosure Days

Total Liquidation Days

Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount
Cumulative Other Advance Amount

Total Itemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liquidation Costs

Foreclosure Attorney/Trustee Fee
Foreclosure Attorney/Trustee Cost
Bankruptcy Fees

Bankmuplcy Costs

Property Inspections

Utility Expenses

Property Preservation

Property Maintenance
Pre-Authorized Repairs

Short Sale Closing Costs
Appraisal or BPO Expense
Others

Total Expense

Broker Commission

Recoveries

Funds in Escrow Account
Buy Down Balance Remaining in Escrow
Other Recovery

Estimated Insurance Refund

Cost of Recovery Collection

Payment Information

Unpaid Principal Balance
Accrued Interest Owed

Additional Interest

Principal Owed on Protective Advances
Accrued Interest on Protective Advances
Total P&1

MRA Remaining Balance
Net Proceeds from Short Sale during Redemption
Loss Amount

Net Recovery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% of Loss Greater Than 35% of Loan Amount
Computed Loss

MRA Non Recoverable Expense

Maximum Loss Payable (up to 90% of Loan Amount - MRA Non Recoverable Expenses)

Loss Mitigation Incentive
Estimated Loss Amount to be Paid Lender

$81,632.00
$0.00
$68,263.57
4.250%
08/01/2022

672

$553.58
2233%
36.56%

Skort Sale During Redemption

08/02/2022
08/18/2022
09/28/2023
Good
$0.00
012012023
Yes
1071872024
12/13/2024
$105,860.00
$90,000.00

0
02/03/2025
$90,000.00
0

172

636

36

864

546

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
0.00% $0.00

$797.00
$0.00
$0.00
$0.00
$0.00

$68,263.57
$2,940.94
$0.00
$0.00
$0.00
§71,204.51

$0.00
$90,000.00
(818,795.49)

5797.00
($19,592.49)

$0.00
$0.00
$0.00
$0.00
$0.00
$73.468 80

$1,000.00
$1,000.00

Back ]

Submit
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If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on

through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.
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A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘OK’ to proceed.

sfhloss.test.sc.egov.usda.gov says

| understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA) for
review and processing.

My statements on any submitted forms and attachments are true, and
correct to the best of my knowledge and belief and are made in good
faith. | understand that a2 knowing and willing false statement can be

punished by a fine or imprisonment or both, (See Title 18, Section 1001,
of the United States Code.)

Are you sure you want to Submit the package?

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 92-101 of this guide on how to
troubleshoot system compatibility.

USDA Unitedstates Confirmation
==——Departmentof

Agriculture o g Home | Lender Prosie | Help | Logor

Lender Upload Document

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 5/14/2025
Borrower ID

Borrower Name

Servicing Lender Loan Number

Date of Claim 5/14/2025

Please print this page as a receipt of submission of transmission.
For questions contact CSC toll free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet

ML99005T Submit serv. history/notes and attys chronology to support liquid. time frame
ML99083T Verifying default reporting. No lender documentation required.

ML9808ST Submit serv. notes, legal doc & attys chronology to support fdl initiation date

[ Primc | [view Loss claim] [Main Menu

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 82-87 of this guide for how to
complete the document upload process and submit the Loss Claim to the Servicing Office.
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Valueless Lien

Select ‘Valueless Lien’ from the drop-down menu and select ‘Continue’. Neither of the radio buttons
should be selected next to ‘Property Sold as REO’.

**All Valueless Liens must be reviewed and authorized by the Servicing Office.**

USDA Unitedstates Borrower Request
=——— Department of
|

Agriculture Help
Borrower Request
Borrower ID
Liguidation Method * | VALUELESS LIEN hd
Neither of the radio buttons
Property Sold as REO O v ON should be selected next to
( Foreclosure or Deed-in-Lieu only ) T Bl ‘ 'Property Sold as REQ". They

Ishould be left blank.

| Cancel |

| Continue |
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From here the ‘General Information’ screen will display; see below.

USDA Unitedstates General Information
p— d

Department of
Agriculture

Claim Information

Date of Claim

Berrower Information

Borrower
Borrower ID

Name
Borrower Address

Phone Number *

Property Address *

Unit
City *
State *

Last Known Mailing Address

Unit
City *
State *

Lender Information
Claim Contact Name *

Claim Contact Phone *
Claim E-mail Address *

Originating Lender
er 1D
USDA Assigned Branch Number
Name

Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REO Contact Name

REO Contact Phona
REO Contact Fax
REO Contact E-mail Address
Lender Loan Number *
Holding Lender
Lender ID *

USDA Assigned Branch Number *

Name
REOQ Contact Name

REO Contact Phone
REO Contact Fax
REO Contact E-mail Address
Payee *

Last
First

Last
First

Last
First

[ same as borrower

VIRGINIA

v| ZipCode

[J'same as borrower

VIRGINIA

v| ZipCode*

Extension

| Extension

[

[1ist |

| Extension

Servicing Lender O

Holding Lender O

Most of the borrower's
information will auto-
populate in these fields.

A Payee address will auto-
populate based on the
selection of Servicing Lender
or Holding Lender.

Complete all required fields
and select 'Continue’.

7~
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Complete the ‘Loan Information’ section.

United states Loan Information
.—[Z-J-SD Department of

==
= Agriculture

Help

Loan Information

Original Loan Amount *

Modified Loan Amount (i applicable)

Unpaid Principal Balance *

MNote Interest Rate (eqg 8 .2550) *

Due Date of Last Payment Made (Date interest paid through) * |:| select
o]

Escrow Balance as of Last Payment Made *

Buy Down Balance Remaining in Escrow

Number of Bankmuptcies Filed after Last Payment Made *

Due Date of Last Payment Made at Bankruptcy Filing select
Credit Score at Origination 633

Monthly PITI Payment at Origination $993.00

Monthly PITI Ratio at Orngination 30.68%

Debt Ratio at Origination 4220%

Back | Continue |

Helpful Hints:

e If the loan has been modified, the executed modification agreement must be submitted
prior to entering the Loss Claim in LINC. If the system will not accept the Modified Loan
Amount, this means the modification has not been added to the system. In this case, the
Servicing Office (SO) should be notified to assist in adding the Loan Modification to the
system. They can be reached toll free at 866-550-5887 or via e-mail
RDLossMitExceptions@usda.gov .

e The Unpaid Principal Balance should be the balance at the time the borrower made the last
payment.

e The Escrow Balance as of Last Payment Made should be the escrow balance at the time the
borrower’s last payment posted. It does not matter if this balance is positive or negative; but
should be the balance from the last payment posted.

o If there is a Bankruptcy that falls within the parameters of the Loss Claim, it must be indicated
on this screen in order for the appropriate fields to open on the following screens for specific
Bankruptcy information to be input.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Liquidation Information’ section.

Liquidation I ti
USD. Unhedstates |-iquidation nformation

==
S  Agriculture

Help

Liquidation Information (Valueless Lien)

First Attempted Contact Date After Missed Payment * [ Jsea

First Property Inspection Date after Missed Payment * select
Property First Found Vacant Date select
Property Condition * Select v

Did the property sustain insurable damages? * O Yes (O No

Emergency Repairs Amount I:I
Refemred to Attorney Date I:| select

Lender Attempted All Loss Mitigation Options? * O yves O No

Date of Foreclosure Initiation (if applicable) I:l select (Valuewill be protected after the Continue button is clicked)
Due Date of Last Payment Made at Bankruptcy Filing

Total Number of Bankruptcies Filed 0

Appraisal Date * [ eeka
"As Is" Appraised Value * [ ]
Date Valueless Lien Recorded * I:I select

Valueless Lien Amount * $1.00
Number of Bankruptcy Days

Number of Delinguency Days
Number of Referral Days
Mumber of Foreclosure Days

Total Liquidation Days

o o o o o o

Disallowed Interest Days

Calculate | | Baclk | | Continue

Helpful Hints:

e The First Attempted Contact Date is relevant to the Missed Payment; not the Due Date of Last
Payment Made. i.e. If the Due Date of Last Payment Made was 08/01/19; that means the
missed payment would be the 09/01/19 payment. Contact should be made within 25 days of
the 09/01/19 payment to avoid penalty on the Loss Claim.

e The same applies to the First Property Inspection; however, the timeframe is different. The
inspection should be completed within 65 days of the Missed Payment.

e If the property sustained damages that resulted in hazard claim proceeds being received, the
radio button next to ‘Did the property sustain insurable damages?’ should indicate ‘Yes’. This
will ensure that the appropriate documents are requested on the Loss Claim Confirmation Page.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Protective Advances’ section.

united States Protective Advances

=U;.S—D—-— Department of

alll gricuture ),

Protective Advances

Entertaxand insurance advances and other expenses paid after Due Date of Last PaymentMade and prior to the Date Valueless Lien Recorded.

Date of Effective Advance Excluded Total
Type Advance Date Amount Amount Amount
Select v
Select v
Select 4
Select W
Select A4
| Sefect vl | | |
| Select vl | |
Cumulative Real Estate Tax Amount £0.00
Cumulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total temized Protective Advances $0.00
Escrow Balance as Of Last Payment Made £0.00
Total Advances $0.00
Cumulative Interest $0.00
EBack | | Save | | Continue

l Calculate | |

Interest

The Protective Advances are disbursements made from the Escrow account; this includes Real Estate
Taxes, Insurance, and Forceplaced Insurance. In order to be able to claim the advances, they must fall
within the claimable timeframe. On this claim type, Protective Advances are claimable if incurred
between the Due Date of Last Payment Made and the date prior to the Valueless Lien Recorded Date.
Protective advances made before or after the claimable period are not eligible for reimbursement on

the Loss Claim.

Once all fields are completed, select ‘Save’ and then ‘Continue’.
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Complete the ‘Lender’s Liquidation Costs’ section.

USDA Uniteastates Lender's Liquidation Costs

Department of

-:-'-.--_
‘ Agriculture

Help

Lender's Liquidation Costs (Valueless Lien)

Foreclosure Attomey/Trustee Fee

Foreclosure Attomey/Trustee Cost

Property Inspections

Utility Expenses

Property Maintenance

Pre-Authorized Repairs
Appraisal or BPO Expense

| |
| |
| |
| |
Property Presenation | \
| |
| |
| |
| |

Others

Total Expense $0.00

Calculate Back ‘ | Continue

The expenses placed in these fields should be expense incurred within the claimable timeframe. On this
claim type, expenses are claimable if incurred between the Due Date of Last Payment Made and the
date prior to the Valueless Lien Recorded Date. Expenses incurred before or after the claimable period
are not eligible for reimbursement on the Loss Claim.

Chapter 18 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the Acceptable State Liquidation Costs and Fees, as well as Maximum Property Preservation
Allowances.

Once all fields are completed, select ‘Continue’.
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Complete the ‘Recoveries’ section.

United States Recoveries
US DA Department of

.’F
S /gricuiture

Help
Recoveries
Funds in Escrow Account $0.00
Buy Down Balance Remaining in Escrow $0.00
Estimated Insurance Refund $0.00

Other Recowery | |

Cost of Recowery Collection (external costs) \ |

Met Recovery $0.00

| Calculate | | Back ‘ ‘ Continue

The ‘Other Recovery’ field should be utilized to report any additional funds that have been received on
the loan. This includes but is not limited to tax credits, insurance refunds, unapplied funds, hazard claim
proceeds, and interest on escrow.

Once all fields are completed, select ‘Continue’.
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The ‘Payment Information’ section is an overview of the Estimated Loss Amount to be paid to the

Lender. This screen is only for review, there are no fields to input or alter.

USDA Uniteastates Payment Information

Department of

F‘F
= Agriculture

Help

Payment Information

Unpaid Principal Balance

Accrued Interest Owed

Additional Interest

Principal Balance Owed on Protective Advances
Accrued Interest on Protective Advances

Total P & |

Net Proceeds from Valueless Lien
Loss Amount

Net Recowvery
Net Loss Amount

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
89% Loss Greater Than 35% of Loan Amount
Computed Loss

MRA MNon Recoverable Expense

Maximum Loss Payable (up to 90% of Loan Amount - MRA MNon
Recoverable Bt pense)

Estimated Loss Amount to be Paid Lender

$77,100 61
$2,582 49
£523.47
$0.00

$0.00
$80305.57

$1.00
$80304.57

$0.00
$80.304.57

$30,589 .30
$40.71527
$42,257 08
$72,847.28

$0.00
$78.658 20

$72.847.28

Back

Once reviewed, select ‘Continue’.

Continue
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Input comments in the ‘Comment Section’.

United States Comments
LJ--S D Department of

)
sl  Agricuiture

Help

Back Continue

The comment section is a great tool to inform the Servicing Office of additional information relevant to the
processing of the Loss Claim. The comment section should be utilized to provide details on any extenuating

circumstances regarding delays in the liquidation timeframe, expenses incurred that were over the allowable
threshold, other recovery details, etc.

Once comments are input, select ‘Continue’.
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The ‘Review Loss Claim’ section is a complete overview of the Loss Claim. This screen is only for review,
there are no fields to input or alter; it provides a view of the Loss Claim information entered on all the
prior Loss Claim pages and gives the user an opportunity to verify accuracy of inputs before submitting

claim for payment.

Borrower
Borrower ID
Name
Phone Number
Borrower Address

Property Address

Last Known Mailing Address

Lender Information

Claim Contact Name
Claim Contact Phane
Claim Contact Email Address
Originating Lender
Lender ID
USDA Assigned Branch Number
Name
Servicing Lender
Lender ID
USDA Assigned Branch Number
Name
REQ Contact Name
REQ Contact Phone
REO Contact Fax
REQ Contact E-mail Address
Lender Loan Number
Holding Lender
Lender ID
USDA Assigned Branch Number
Name
REQ Contact Name
REQ Contact Phone
REQ Contact Fax
REQ Contact E-mail Address
Payee Servicing Lender
Address

Holding Lender
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Loan Information

Original Loan Amount

Modified Loan Amount

Unpaid Principal Balance

Note Interest Rate

Due Date of Last Payment Made

Due Date of Last Payment Made at Bankruptcy Filing
Credit Score at Origination

PITI Payment at Origination

PITI Ratio at Origination

Debt Ratio at Origination

Liquidation Information

Liquidation Method

First Attempted Contact Date after Missed Payment
First Property Inspection Date after Missed Payment
Property First Found Vacant Date

Property Cendition

Emergency Repairs Amount

Referred to Attorney Date

Lender attempted all loss mitigation options?

Date of Foreclosure Initiation

Total Number of Bankruptcies Filed after Last Payment Made
Valueless Lien Amount

Date Valueless Lien Recorded

Number of Bankruptcy Days

Number of Delinquency Days

Number of Referral Days

Number of Foreclosure Days

Total Liquidation Days

Disallowed Interest Days

Protective Advances

Cumulative Real Estate Tax Amount
Cumulative Insurance Amount
Cumulative Other Advance Amount

Total ltemized Protective Advances
Escrow Balance as of Last Payment Made
Total Advances

Lender's Liguidation Costs

Foreclosure Attorney/Trustee Fee
Foreclosure Attorney/Trustee Cost
Bankruptcy Fees

Bankruptcy Costs.

Property Inspections

Utility Expenses

Property Preservation

Property Maintenance
Pre-Authorized Repairs
Appraisal or BPO Expense
Others

Total Expense

Recoveries

Funds in Escrow Account

Buy Down Balance Remaining in Escrow
Other Recovery

Estimated Insurance Refund

Cost of Recovery Collection

Payment Information

Unpaid Principal Balance

Accrued Interest Owed

Additional Interest

Principal Owed on Protective Advances
Accrued Interest on Protective Advances
Total P& |

MRA Remaining Balance
Net Proceeds from Valueless Lien

Loss Amount

Net Recovery
Net Loss Amount.

Loss Up to 35% of Loan Amount

Amount of Loss in Excess of 35% of Loan Amount
85% of Loss Greater Than 35% of Loan Amount
Computed Loss

MRA Non Recoverable Expense

Maximum Loss Payable (up to 90% of Loan Amount - MRA Non Recoverable Expenses)

Estimated Loss Amount to be Paid Lender

$81,632.00
30.00
368,263.57
4.250%
08/01/2022

672

$553.58
2233%
36.56%

Valueless Lien

08/02/2022
08/18/2022
00/28/2023
Good
30.00
0172072023
Yes
10182024
(1]
51.00
11/15/2024
0
172
636
28
836
346
$0.00
$0.00
$0.00
$0.00
$797.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$797.00
$0.00
$0.00
$0.00
$0.00
$68,263.57
$2,305.06
$353.50
$0.00
$0.00
$70,92213
$0.00
$1.00
$70,921.13
$797.00
$70,12413
$28,571.20
$35,319.99
$63,891.19
$0.00
$73,468.80
$63,891.19
Print | Back ) Submit
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If there are any items that need to be changed/adjusted, select ‘Back’ until the appropriate section is
displayed. From here, you can make changes/adjustments to the necessary section and continue on

through the Loss Claim screens.

If all of the information displayed is accurate, select ‘Submit’.
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A pop-up box will display with a disclaimer and asking, ‘Are you sure you want to Submit the package?’
select ‘Yes’ to proceed.

sfhloss. test.sc.egov.usda.gov says

| understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA) for
review and processing.

My statements on any submitted forms and attachments are true, and
correct to the best of my knowledge and belief and are made in good
faith. | understand that a knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section 1001,
of the United States Code.)

Are you sure you want to Submit the package?

“ Ca nce'

The Loss Claim Confirmation Page (displayed below) will indicate that ‘The Loss Claim has been
transmitted’; this confirms the input process is complete in LINC. A copy of this page should be retained
for records and is critical in the document upload process. If the below page does not display, please
refer to ‘Loss Claim Input Errors & Frequently Asked Questions’ on pages 92-101 of this guide on how to
troubleshoot system compatibility.

USDA Usiteastates Confirmation
=021 pepartmentof
Agriculture i o | e | over |

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 5/16/2025
Borrower ID

Borrower Name

Servicing Lender Loan Number

Date of Claim 511612025

Please print this page as a receipt of submission of ransmission.
For questions contact GSC tall free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this shest
ML99005T Submit serv. history/notes and attys chronology to support liquid. timg frame

ML99006T Submit enire interior appraisal, detailed inspection reports, & servicing notes
ML99083T Verifying default reporting. No lender documentation required

ML99089T Submit serv. notes, legal doc & attys chronology to support fc initiation date.

[ Prane | [viewUpaste foss Clam| [ HMain sems

Please refer to ‘Uploading Documentation for a Loss Claim’ on pages 82-87 of this guide for how to
complete the document upload process and submit the Loss Claim to the Servicing Office.
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Uploading Documentation for a Loss Claim

All Loss Claims must be submitted electronically through the USDA Lender Interactive Network
Connection (LINC) system.

Once the Loss Claim has been successfully input and a Loss Claim Confirmation Page has been
generated; documentation will have to be uploaded through the LINC system. The document upload
process is how the Servicing Office (SO) receives a transaction for Loss Claim processing.

Chapter 19 of the HB — 3555 SFH Guaranteed Loan Program Technical Handbook provides information
on the allowable timeframe to submit each claim type.

The user can begin the upload process from the Loss Claim Confirmation Page at the time of input or
from the View/Update Loss Claim.

From the Loss Claim Confirmation Page, select the hyperlink ‘Lender Upload Document’ from the upper
left-hand corner of the confirmation page.

unitea states Confirmation
-['-J-S D Department of

=]
Agriculture o5 e Home | Lenderproiie | Help | Logoff

Lender Upload Document

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 2/24/ 2020
Bomrower ID [ ]

Bomrower Name ]
Senicing Lender Loan Mumber I

Date of Claim 8/24/ 2020

Please print this page as a receipt of submission of transmission.
For questions contact C5C toll free af 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:
ML99009T Werifying entered Unpaid Principal Balance; no documentation required.
ML99083T Werifying default reporting. No lender documentation required.
ML99100T Submit Originating Lender documentation.

Print View Loss Claim | [ Main Menu
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From the View/Update Loss Claim screen, select the hyperlink ‘Lender Upload Document’ from the
upper left-hand corner of the page.

USDA Uniteastates View/Update Loss Claim
==_——= Departmentof
Agriculture

Lender Upload Document h

Claim Information

Lender New
Date of Claim 0511612025
Servicing Office 54020
Agency Loan Number 50
Fiscal Year of Obligation 2014

Created Claim E-auth User ID
Created Claim Date

Last Update E-auth User ID
Last Update Date

Submitting Organization Lender ID

Submitting Organization Branch Number

Submitting Organization Name

Submitting Organization Type

Threshold Edit Referral PROGRAM
CSC Indicator

If user has logged out of LINC, the Loss Claim Confirmation Page can be accessed on the Lender Loss
Claim Administration screen; under the heading ‘Reports’ the user can select ‘Loss Claim Confirmation’.
The user will be prompted to input the Borrower ID, Borrower SSN, or Lender Loan Number and select
‘OK’. The Loss Claim Confirmation Page will display, and the steps above can be followed.

=L_J;§_D_/3_\ Denerimenter Borrower/Lender Loan Number Identification

Agriculture Help

Rep orts Identifying Information

Pfa{mr‘tu D“DPOF‘ |t |un[:_0nnnna1 'Q'n' (®) Bomower ID (Random DA ccount Nurber) l:l
o O Bomower SSN

f‘.(_!".ﬂr'f:‘ l?'.' Pﬁ'-. m EHI () Lender Loan Number

Loss Claim Confirmation
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The Lender Upload Document screen will display.

LJ_S D A United States

=2OLA pepatmentot Lender Upload Document(s)
| Agriculture

LING Home | ESA LING Home | RES LING Home | EHS LING Home | BUS LING Home | Help

Borrower Information

Borrower ID/Name
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering information
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MBE per document or file.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the

"Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual
documents.

Type of Document File Name

‘Se'_act Vl | Choose File |Nc> file chosen
‘Se'_ect, V| | Choose File |No file chosen
‘Se;act

Vl | Choose File |Nc> file chasen

Insert more Documents |

The user will have to select the ‘Type of Document’ from the drop-down menu and select ‘Browse’ to
attach the file they wish to upload for the document type selected. The 11056-Loss Claim Confirmation

Page should be the first document uploaded; this document is required to properly open the transaction
for the Servicing Office to process the Loss Claim.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the

"Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual
documents.

Type of Document File Name
[Select < [ Choose File m_
|Se;ect

V|| Choose File |No file cheosen

|Se'_ect, V| | Choose File |No file chosen

Insert more Documents |
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Below is a list of the document types that will display from the ‘Type of Document’ drop-down menu.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selec
‘Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload i
documents.

Type of Document File Name
|Select V||ChUDSEF“e No file chosen
I11015 Closing Disclosure 'Y

|11016 Property Tax Correspondence
11017 Property Insurance Correspondence
11018 Bankruptcy Correspondence

11019 Attorney Correspondence

11020 Invoices and Expenses

11021 System Lender Hotes

11026 Sale Documents

11028 Future Recovery

11030 Foreclosure Bidding Instructions
11038 Foreclosure Deed

11039 Additonal Loss

11043 Lender Fimancial History

11044 Listing hAgreement

11051 Compliance Rewview

11052 Origination Documents Recd C5C
11056 Loss Claim Confirmation Page

11062 Detailed Inspection Eeports

nnnnn . . ——— v e i am - m

Once the ‘Type of Document’ is selected and a file has been attached, select ‘Submit Document(s)’.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selectin/
"Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" te upload indi

documents.
Type of Document File Name
[1105¢ Loss Claim Confirmat v| [ Choose File | Update.pdf
|Selec: V‘ | Choose File ‘No file chasen
|Selec: V‘ | Choose File ‘No file chasen
Insert more Documents |
Submit Document (=) |+ﬁ!ueo—'-m Documents Completed
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The user will receive the pop-up message below confirming they want to upload the document. If

correct document is attached the user can select ‘OK’; if the user wishes to change the document they
can select ‘Cancel’.

guarloan.test.sc.egov.usda.gov says

| understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA)
for review and processing.

My statements on any submitted forms and attachments are true,
and correct to the best of my knowledge and belief and are made in
good faith.

| understand that a knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section
1001, of the United States Code.)

The screen will display that the document upload was successful. The user can continue to the next line,
select another document type, and continue uploading documentation for the Loss Claim. The Loss
Claim Confirmation Page provides a list of the documents that are required for that specific Loss Claim.

Only upload the required documentation listed on the Loss Claim Confirmation Page; ensure the
appropriate ‘Type of Document’ is selected from the drop-down menu to identify the document being
uploaded. The documents should support the costs and activities from the Due Date of Last Payment
Made to the day prior to the Settlement Date.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the
"Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)” to upload individual

documents.

Type of Document File Name Upload Status
|11056 ] pdf Successful |
|52'_ect, V| | Choose File |Nc file cheosen

|SE'_ECt, V| | Choose File |Nc file chosen

|52'_ec:t, V| | Choose File |Nc file chesen

Insert more Documents |

When all of the documents have been uploaded, user can select ‘Upload Documents Complete’ and will
be returned to the Lender Loss Claim Administration screen.
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To view the complete set of documents uploaded through the system, select ‘Lender Display Document’
from the Loss Claim Inquiry menu.

USD unitedstates GLS Lender Loss Claim Administration

Department of

‘ Agriculture RHS LINC Home | Lender Profile | Help | Logoff

Loss Claim Update

Add/Update Property Disposition Summary
Add/Update L oss Claim

Add Recovery Calculator

Update Recovery Calculator

Loss Claim Inquiry
View Property Disposition Summary,
View Submitted Loss Claim
Claim Status List
Threshold Edit Code List
Lender Display Document i

The user will be prompted to input the Borrower ID, Borrower SSN, or Lender Loan Number and select
‘OK’. The ‘Lender Display Document’ screen will display and show all of the documents that were
uploaded. The hyperlink of the document can be selected to view the associated document.

USD Departmentor Lender Display Documents

_ Agriculture LINC Home | FSA LING Home | RES LINC Home | RHS LING Home | RUS LING Home | Help

Borrower Information

Borrower ID/Name
Address

Document Class * | SERVICING  w

It may take several minutes for individually indexed documents to process and be available for display. It may take one to two
hours for batch file documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.

Document Type
11056

Document Description
Loss Claim Confirmation Page

Upload Date
5/16/2025
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Uploading Documentation for a Supplemental Claim

Once the Loss Claim has been paid; the Lender has 6 months from the date of claim payment to make a
request for a Supplemental Claim. The request should be submitted electronically through the USDA
LINC system. The user can begin the upload process from the Loss Claim Confirmation Page or from the
View/Update Loss Claim screen. The previous pages show how to access the ‘Lender Upload Document’
hyperlink from the respective pages.

Once the hyperlink for ‘Lender Upload Document’ is selected, the Lender Upload Document screen will
display.

United States
:U;§D_ pepartmentof Lender Upload Document(s)
_ Agricuiture LINC Homee | FSA LIMC Home | RES LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Borrower ID/IName
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering informatior
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or file.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the
"Browse"” pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)” to upload individual
documents.

Type of Document File Name
|52'_ect Vl | Choose File |Nc file chosen
[Select v| | Choose File |No file chosen
|52'_ect Vl | Choose File |Nc file chosen
Insert more Documents |
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The user will have to select the ‘Type of Document’ from the drop-down menu and select ‘Browse’ to
attach the file they wish to upload for the document type selected. The 11039-Additional Loss should
be the first document uploaded; this document is required to properly open a transaction for
Supplemental Claim processing for the Servicing Office.

Add and Index Individual Document(s) into the Image Repository
User must select the Type of Document and provide the location for each individual document on a separate row by selecting the

"Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual
documents.

Type of Document File Name
|Select, V|| Choose File |No £ile chosen
[Select &

|11008 Executed Loan Mod Rgreement

1100% Loss Claim Worksheet Checklist

11012 Single Family GEH Rutomated Loss Claim Worksheet
11013 Appraisal (Short Sale, FCL Bid and REOQ/DIL Listing)
11014 BHS Property Disposition Plan

11015 Cleosing Disclaosure

11016 Property Tax Correspondence

11017 Property Insurance Correspondence

11018 Bankruptcy Correspondence

11019 Attcrney Correspondence

11020 Invocices and Expenses

11021 System Lender Hotes

11026 Sale Documents

11028 Future Recovery

11030 Foreclosure Bidding Instructions

11038 Foreclosure Deed

11039 Additonal Loss

Once the ‘Type of Document’ is selected and a file has been attached, select ‘Submit Document(s)’.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the
"Browse" pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual
documents.

Type of Document File Name

|11039 Zdditonal Loss v| | Choose File | Update.pdf
|Select V| | Choose File |No file chesen

|Select V||ChOOSEFHe|No file chosen

Insert more Documents|

Submit Document (s) ese | B o2 e el ts s e et s e Cancel
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The user will receive the pop-up message below confirming they want to upload the document. If
correct document is attached the user can select ‘OK’; if the user wishes to change the document they
can select ‘Cancel’.

iguarloan.test.sc.egov.usda.gov says

I understand | am providing all information included on forms and
attachments to the United States Department of Agriculture (USDA)
for review and processing.

My statements on any submitted forms and attachments are true,
and correct to the best of my knowledge and belief and are made in
good faith.

| understand that a knowing and willing false statement can be
punished by a fine or imprisonment or both. (See Title 18, Section
1001, of the United States Code))

The screen will display that the document upload was successful. The user can continue to the next line,
select another document type, and continue uploading documentation for the Supplemental Claim. The
11039-Additional Loss should be a document to simply indicate what the user is requesting be reviewed
as part of the Supplemental Claim. From there, supporting documents should be uploaded according to
what the user is requesting as part of the Supplemental Claim. (i.e. invoices to support the request).

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the
"Browse” pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual
documents.

Type of Document File Name Upload Status

11039 ] Successful

[select v| | Choose File | 5o file chosen \
|SE'_ect V| | Choose File |Nc: file chosen

|SE'_ect V| | Choose File |NC file chosen

Insert more Documents |

—EmH Upload Documents Completed || Cancel |

When all of the documents have been uploaded, user can select ‘Upload Documents Complete’ and will
be returned to the Lender Loss Claim Administration screen.
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To view the complete set of documents uploaded through the system, select ‘Lender Display Document’
from the Loss Claim Inquiry menu.

USDA Uuniteastates GLS Lender Loss Claim Administration

— Department of

i
Sl  Agriculture

BHS LING Home | LenderPmifile |Help | Logoff

Loss Claim Update
Add/Update Property Disposition Sum mary
Add/Update Loss Claim
Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry
View Property Disposition Summary
WView Submitted L oss Claim
Claim Status List
Threshold Edit Code List

— Lender Display Document

Reports
Property Disposition Confirnation
Advice of Payment
Loss Claim Confirmation

The user will be prompted to input the Borrower ID, Borrower SSN, or Lender Loan Number and select
‘OK’. The ‘Lender Display Document’ screen will display and show all of the documents that were
uploaded. The hyperlink of the document can be selected to view the associated document.

LJ_S D United States

SO pepartmentof Lender Display Documents
— Agﬁcu“um LINC Home | ESA LINC Home | RBS LINC Home | RHS LINC Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address

Document Class *| SERVICING v

It may take several minutes for individually indexed documents to process and be available for display. It may take one to two
hours for batch file documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.

Document Type Document Description Upload Date
11039 Additonal Loss 5/16/2025
11056 Loss Claim Confirmation Page 5/16/2025
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Loss Claim Input Errors & Frequently Asked Questions

Q: The Loss Claim has been input into USDA LINC; however, the Loss Claim Confirmation Page did not
generate when ‘Submit’ was selected. How can this be corrected?

A: This is a basic compatibility issue. If using Internet Explorer (IE), the USDA must be authorized on the
computer used to input the Loss Claim; see Attachment 1 below. Complete the steps in the attachment,
the user will have to access the Loss Claim again and select ‘Submit’ again. The Loss Claim Confirmation
Page will generate, and the Loss Claim will show in SUSPENDED status. The Loss Claim can also be input
using different browsers such as Chrome, Microsoft Edge or Mozilla Firefox.

Q: The Loss Claim is showing in INITIATED status; what does this mean?

A: This means the Loss Claim has not been fully submitted in USDA LINC. If the ‘Submit’ button was
selected and the Loss Claim Confirmation Page did not generate, this is a basic compatibility issue; see
Attachment 1 below. Complete the steps in the attachment, the user will have to access the Loss Claim
again and select ‘Submit’ again. The Loss Claim Confirmation Page will generate, and the Loss Claim will
show in SUSPENDED status.

Q: The Loss Claim is showing in SUSPENDED status; when will the Loss Claim be paid? Are additional
documents required?0

A: The Agency works to process Loss Claims within 60 days from the date of receipt; the date of receipt
is the date the Loss Claim Confirmation Page and supporting documents were uploaded through USDA
LINC. The Loss Claim will remain in SUSPENDED status until it is paid in which case it will change to
SUSPENDED/PAID. Once the Loss Claim is assigned to a Specialist for review, if additional information is
needed, he/she will be in contact to obtain what is needed to process the Loss Claim.

Q: | am trying to input a claim and receive a pop-up message stating the ‘Borrower does not have an
active RH Loan’; what do |1 do?

A: Our Lender Reporting and Guarantee Annual Fee (GAF) team can assist with re-activating the loan
for Loss Claim purposes. They can be contacted via email at RD.SO.HSB@usda.gov or via phone 877-
636-3789.

Q: | am trying to input a claim and receive a pop-up message stating the ‘Annual Fees must be
terminated’, how do we terminate these fees?

A: Our Lender Reporting and Guarantee Annual Fee (GAF) team can assist with terminating Annual
Fees for Loss Claim purposes. They can be contacted via email at RD.SO.HSB@usda.gov or via phone
877-636-3789.
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Attachment 1
IE11 Compatibility View mode
To overcome potential compatibility issues, the Compatibility View button allows users to display

troublesome pages in Internet Explorer 11 standards mode.

There are two ways to enable Compatibility View.

1. The first way is to simply click on the Compatibility View button in the Address bar.
When displayed, the Compatibility View button appears to the left of the Refresh button and contains an
image of a broken piece of paper B |49
o Clicking this button enables Compatibility View mode for all documents in the domain of the
Web site being viewed.

o This is what the Compatibility View button looks line when Compatibility View mode is ON
o (Notice that the button is slightly shaded when it is ON.)
&

e This is what the Compatibility View button looks line when Compatibility View mode is OFF
]

« When you move the cursor over the Compatibility View button a message is displayed (the
same message is displayed when ON and when OFF.

et X B Q-

Cornpatiblity View: veshaibes degionad For older becssmars vall often kook bather,
o okl such 5 Ut -0 -placs s, mages, of teat wil be comectad.
r 1 L s = L] L T

e Each time you click the Compatibility View button the Compatibility View mode toggles ON
or OFF.

o After you click the Compatibility View button ON a message is displayed for a few seconds
showing you that the web page is now running in Compatibility View mode.
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oy =
@.‘ y > 2] usda.goy ~ | I3 Certificate Error | (B [+2 | X |
Eile Edit View Favorites Tools  Help

¢ Favarites (& 10504 Guaranteed Underwriting System &< |y v Page v Safety

"
2l US
3 3 Compatibility View W
. —_—
Grunranieed Undercriting Sysfem usda.goy is now running in Compatibility View, ‘

Loan Application

Loan List

Home

Import Hew Application

Loan Search Lender/ Broker @AII Subrnissions
Hew Application REGIONS BANK 'O Preliminary Submissions

Logofi O Final Submissions

2. The second way enables the "Display all websites in Compatibility Mode setting" in the Compatibility
View Settings. This will add the usda.gov website to a list of Web sites that are automatically displayed in
Compatibility View mode.

e From any of the USDALINC pages, and with the Compatibility View mode ON, click Tools
Menu/Compatibility View Settings.

o Below is the Tools menu showing Compatibility View toggled OFF (This is incorrect. It
should be ON. If this is how yours is displayed follow the instructions below this example).

Delete Browsing Hiskary, . Ckrl+5Shift+Del
IrPrivate Eg:nwsing Ckrl+5Shift+P
Reopen Lawk Browsing Session

InPrivate Filkering Ckrl+Shift+F
InPrivate Filkering Setkings

Pop-up Blocker k
SmartScreen Filker .
Manage Add-ons

Compatibility Wiew
Compatibility Wiew Settings

! Developer Tools F1z

Windows Messenger
Diagnose Connection Prablems. ..
Send to CneMote

Internet Cptions
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o With the Tools menu showing Compatibility View toggled ON (note that you may should click
Compatibility View item on if it does not have a check mark), then click the Compatibility View
Settings option immediately below the Compatibility View menu item.

Deleke Browsing Hiskary, .. Chrl+5hift+Del
InPrivate Browsing Ckrl+5hift+P
Reopen Latt%Bersing Session

InPrivate Filkering Ckrl+5hift+F
InPrivate Filkering Setkings

Pop-up Blocker r
Smartscreen Filker r
Manage Add-ons

v Compatibility Yiew
Compatibilicy Wiew Settings

Developer Toaols F1z

Windows Messenger
Diagnose Connection Problems. ..
Send ko Onefoke

Inkernet Options

o The Compatibility View Settings dialog is displayed. Notice that the Add this website: field
already contains usda.gov.
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r

Compatibility Yiew Settings

l:h ¥ou can add and remove websites to be displaved in
&] Compatibility Wi,

Add this website;

'

sda,goy

Websites vou've added to Compatibility Wiew:

Include updated website lists from Microsoft
Display intranet sites in Compatibility View
[ ]Display all websites in Compatibility Wiew

Close

o Click the Add button to add the usda.gov (GUS) website to the Compatibility View Settings.

e Once you add the usda.gov website to the Compatibility View Settings whenever you access
GUS the IE11 will already be set at the Compatibility View mode.

o When you return to the Compatibility View Settings dialog it will now display the usda.gov
website like this:
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r

Compatibility Yiew Settings

l:h ¥ou can add and remove websites to be displaved in
&] Compatibility Wi,

Add this website;
| |

Websites vou've added to Compatibility Wiew:

usda, gov

Include updated website lists from Microsoft
Display intranet sites in Compatibility View
[ ]Display all websites in Compatibility Wiew

Close

Below is the GUS Credit / Underwriting page displayed when IE11 is NOT in Compatibility View mode:
You may or may not have an error at the bottom of the page; for example "Error on page — Object required
...". Orif you submit a request nothing happens!

To obtain a Credit Report or Underwriting, you must change your IE11 settings to the Compatibility View
mode.
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{Z Guaranteed Underwriting System | Request Credit £ Underwriting - Windows Internet Explorer

@.\:‘;; - (o usda.gov V|@ Certificate Error ||E| | X |b | R~

File Edit Wiew Favorites Tools Help

Compatibility Yiew: websites designed For older browsers will often look better,
and problems such as out-of-place menus, images, or kext will be corrected.
5. Favorites | B Glaranteed Undervriting System | Request Credit { ... & B =] = v Pade~ Safety - Toos - @+

[ Barrawer Mame [ Lender Loan Number [ Application 1D Number | USDA . .E
| Arnerica, Andy | TC-G05 - vA 30F | 20087 | = -

= / Contact Information

eatreamteed [ndenorising Sysfem

® = Required to Save Page, P = Required for Preliminany Submission, F = Required for Final izsi ~

Request Credit / Underwriting B

1 warning exist. Data was saved. Please correct before submitting application

Select Request You Would Like to Submit:
|Se|ect One V|

Complete items Below Before Submitting the Request for Credit Report
Check to auto populate the liabilities from the credit report.
To order new credit, select"Mew” Ta reissue credit, enter the reference numher,

Joint®@ Borrower New Reference Number & Credit Status

O America, Andy [ | | complete
O America, amy | | complete
Service Provider * [Test Credit Agency (200) |

Account Number * | | Password*[ |

SUBMIT

Contact Information

Lender Contact Mame © |Kioxin Ron |

Lender Contact Phone Number © [(314)335-8494 | e |

Lender Contact Fax Mumber |:|

Lender Contact Fax must be entered.

Lender Contact E-mail Address |ronald kloxingstl. usda. gov |

Lender Cantact Lender 1D |:| -

|l ender tontact HSOA Accinned Branch ko

PREVIOUS MEXT BAVE CLOSE CAMCEL

Clicking the Compatibility View mode button displays the following:
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Hlank Page L ) B B X B
@.\:) - @ usda.gov V|@ Certificate Error | || X |b | R~
77 Favarites o0 Blank Page & - B = | gé; v Page - Safety » Tools - I@Iv -

1 Compatibility Yiew
usda.gov is now running in Compatibility Yiew,

Windows Internet Explorer

Ta display the webpage again, Internet Explorer needs to
! resend the information you've previously submitted.

If wou were making a purchase, you should click Cancel to
avoid a duplicate transaction, Otherwise, click Retry to display
the webpage again,

| ety |[ Cancel

| »

Click the Retry button on the Windows Internet Explorer pop-up message:

Below is an example of the Credit / Underwriting page when it is re-displayed in the IE11 in Compatibility
View mode (notice that the Compatibility View button is slightly darker now):

Also note that the GUS Credit /Underwriting page looks different. At this point you should choose the type of
request in the "Select Request You Would Like to Submit" dropdown box and complete the required
information.

In IE11 Compatibility View mode you will now be able to request a Credit Report or
Underwriting.
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{Z Guaranteed Underwriting System | Request Credit £ Underwriting - Windows Internet Explorer

@.\:::; - ';2 usda,gov V|@ Certificate Error | || X |b | Folks

: File Edit Wiew Favorites Tools  Help

{3 Favarites

lgj/

»

Safety + Tools » @v

USDA manle
Contact information g For2thoment

[ Barrawer Mame [ Lender Loan Number [ Application 1D Number
| Arnerica, Andy | TC-G05 - vA 30F | 20087

o Guaranteed Underwriting System | Request Credit [ L., @ - B =1 E@ v Page -

® = Requirad to Save Page, P = Required for Preliminary Submizsion, F= R

quired for Final
Request Credit / Underwriting

1 warning exist. Data was saved. Please correct before submitting application

Select Request You Would Like to Submit:

|Select COne

sUBMIT

Contact Information

Lender Cantact Name © [Kloxin Ron |

Lender Contact Phane Mumber © |(314)335-5494 - |

Lender Contact Fax Number © l:l

Lender Contact Fax must be entered.

Py—r Lender Contact E-mail Address © |ronald. kloxing@stl.usda. gov

Lender Contact Lender ID |:|
Drata Modified

Lender Contact USDA Assigned Branch Mo. l:l

PREVIOUS MEXT BAVE CLOSE CAMCEL

There is a 3@ way to get Compatibility View mode but the GUS users cannot do that.
Below | have included some Compatibility View information | got for the Microsoft web site:

IE11 Compatibility View mode.

3. Enabling the Compatibility View List, which defines a list of Web sites that are automatically displayed
in Compatibility View.

Additional info from: http://msdn.microsoft.com/en-us/library/dd567845(VS.85).aspx
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Understanding Compatibility View

Before displaying a standards-mode Web page, Internet Explorer 11 checks to see if the domain name of the

Web site appears in the Compatibility View List. If so, the site is displayed using Compatibility View. If not, and
the page contains no other direction, Internet Explorer 11 displays the page in Internet Explorer 11 Standards

mode.

When a standards-based Web page is displayed in Compatibility View, the following changes occur.

0 Pages are displayed in IE8 mode rather than IE11 mode.
0 In the user-agent string, the browser identifies itself as MSIE 8.0 instead of MSIE 11.0.
O Conditional comments and version vectors recognize the browser as Internet Explorer 8, rather

than Internet Explorer 11.

These changes help ensure that users can still use Web sites that do not fully support the features of Internet
Explorer 11.

Please note that the X-UA-COMPATIBLE header has greater precedence than Compatibility View. If a Web
site is on the Compatibility View List and a page on that site includes an X-UA-COMPATIBLE header telling

Internet Explorer 8 to display a page in IE11 mode, the page is displayed in Internet Explorer 11 Standards
mode. This allows Web developers to support Internet Explorer 11 Standards mode on an incremental basis.
For more information, see Defining Document Compatibility.
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