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Creating Efficiency with New GUS

Presented by: Trish Cousins, Finance and Loan Analyst, Lender and Partner
Activities Branch

USDA Rural Development
sl VS DEPARTMENT OF AGRICULTURE



Todays Topics

Using New GUS and why we updated it

Submitting successful loan files

Common error messages and how to address them

Question and Answer at the end




Why We Needed It

i
0
MODERNIZATION COMPLIANCE SECURITY

at

% &

STABILITY INTEGRATION EFFICIENCY




How We Made It Better

Compliance

Comply with
MISMO 3.4
and URLA
industry
standards

Security

Follow
FISMA
guidelines

Stability

Create a
modern
platform

Integration

Integrate
with other
systems

Efficiency

Serve more
customers in
less time
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Home Home Home Home Home Help Site Map Board
I I I I S ° Single Family Guaranteed Rural
Housing

Electronic Status Reporting (ESR)

https://usdalinc.sc.egov.usda. Electronic Status Reporting

Corrections
Guaranteed Annual Fee
gOV/RHShOme.dO Loss Claim Administration

Guaranteed Underwriting_System
(GUS)

Legacy Guaranteed Underwriting

Lender Loan Closing/Administration
ID Cross Reference . Your Guaranteed
Application Authorization A\ - . Loan Processing!
Lender PAD Account Maintenance

Training and Resource Library
I Save Time! Save Money!
. Multi-Family Housing -
Lender Loan Closing/Administration AUTOMATED LOAN CLOSING

ID Cross Reference

Application Authorization

Lender Status Report List

Lender PAD Account Maintenance
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u Sd a . l | ghtn N g.fo rce. CO m/l I ghtn Lender Loan Closing/Administration

ID Cross Reference
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Lender PAD Account Maintenance




Lender Submission Process

INPUT SUBMIT AGENCY REVIEW

Lender’s underwriter requests the
“Final” submission in the GUS
once all information and
documentation has been reviewed

and verified.
@

Lender (or their agent) inputs
application into the GUS.

Rural Development reviews
request to ensure Regulation and
Handbook requirements have

been met.

=

“] NOTIFICATION LOAN DECISION ISSUED

[

Lender uploads required The GUS notifies Rural Conditional Commitment or loan
documentation based on their Development that there is a new denial letter issued to Lender.
GUS Underwriting Findings application to review for Lender may close loan once
Report. Conditional Commitment. Conditional Commitment is issued.

**Important note, you have 30 days from Loan Closing to submit your request for your LNG.**



, :
"e“"e'f > Security Lender Agent/Broker
AL e R

GUS User Roles

Imports applications * Imports Applications

Manually enters « Manually enter
application application
information information
Performs preliminary « Certifies the loan has
and final submission been underwritten by
GUS contact for the lender
organization and  Confirms datais
administers access for accurate and

staff consistent with
Lenders should have 2 lender’s loan file
Security Administrators  Performs preliminary

and final submission

*Can be at lender or branch level*

* Imports applications

« Manually enters
application information

« Preforms preliminary
submission

* Manually enters loan
application
information on behalf
of a lender through the
Lender Agent affiliation

« Preforms preliminary
submission

« Must release control of
application back to the
lender user for final
submission

*Can be at lender or branch level*



Submitting a Successful Loan Application

2 ACCURACY

Double check your documentation and entries into GUS

1 COMPLETENESS

Follow the Checklist

4 cCOMMUNICATION

Notify the agency when documentation are uploaded for
Upload documents prior to incomplete files
“Final” submission

3 TIMELINESS




Time Saving Tips and common submission errors in GUS



Intelligent Replacement - Another Enhancement to GUS

How does GUS know?
* GUS Compares the Lender loan number to existing applications - in doing so it knows if it’s a new application or an existing file in GUS
* If the file meets permitted conditions for update, then it will be updated.
* Ifthere is more than one application in GUS with the same Lender Loan Number, meeting the conditions that permits an update, then the update file

import request will be rejected because GUS does not know which application to update. To facilitate an update, the lender can withdraw
unwanted/duplicate applications in GUS so that only one application exists.

Application Status:

* Thefile cannot be in Final Submission status
* Thefileis not in a withdrawn application status
» Control of the application has not been released by the approved lender

» Ifthe application was originally created in GUS by a lender agent user, then the Lender Agent must have released control of the application



Intelligent Replacement - Another Enhancement to GUS

Manual Updates
* Yes, you can always do a manual update in GUS, but Intelligent Replacement is option to update your files.
Changes to Borrower information?

+ Ifdata that was originally used to generate a credit report, eligibility finding, etc. changes with an update application import, then the original
response from the service will be deleted and the user will need to recall the service from within the GUS application. For example, a GUS
application is originally established for John & Mary Homeowner and a joint credit report is issued in GUS. If the update application import file
contains a change to John’s Social Security Number, then GUS assumes the borrower has changed. In this instance, the existing joint credit
report for John & Mary Homeowner is removed from GUS and the user will need to order/re-issue a credit report with the updated Social
Security Number for John.

» If data originally used to generate a credit report, eligibility finding, etc. does not change with an update application import then the original
response from the service will be retained in GUS following the import.

What if the number of assets changes from the original application?

* GUS will reflect information contained in the update application import file. Essentially, GUS deletes the original asset accounts associated
with the existing GUS application and inserts asset accounts as represented in the update application import file.



= Fequired to Ssave Fage, F = Required for Frelimunary submission, F = FHeguired for Final Submissson

Additional Data

O LD G U S Additional Data

Sales Price $33,000.00
Property Appraised Value $150,000.00
Dwelling Type

Monthly Mortgage Credit Certificate(MCC) 50 00

Project Type
Structure Type
Purchase is 7

|5 a Repair Escrow Account Established?
Type Dprepairs Escrowed © _
Escrow Repairs Completed By 7
Property is less than 12 months old and Additional Data
never occupied
Sales Price $25,000.00

Common Error in
Legacy GUS

Property Appraised Value $126,000.00
Dwelling Type
Monthly Mortgage Credit Certificate(MCC) |50.00

New Construction

Project Type
coded as Repair Structure Type

Purchase is

Is a Repair Escrow Account Established? 7 ® Yes
Type of Repairs Escrowed

Escrow Repairs Completed By ©

Property is less than 12 months old and
never occupied




Eligibility =~ Borrower Information 55 nd Liabilities  Real Estate oan and Property Information  Declarations [ Military  Additional Data

New GUS

Limited Input =
fewer Errors I:Jc::t;t-:l.;:‘:jj_ul Syste or Award Management (SAM) (P)

PRIORITY BAMK

Requirement Checks
Mew Construction Dwellings: USDA new construction requirements and documentation are met. (P

Oy f




Eligibilitj,-'
GUS » Property Intormation
“E[Iglblllty” » Household Member Information

w Monthiy Gross Income For All Household Members
Annual Enter the current monthiy
Income Primary Bormrower (P)
e

Chack Income Eligibility

UNKNOWN




Eligibillity Borrower Inf
g Y

Eligibility
» Property Information
? Household Member Information

v Monthly Gross Income Far All Household Members

Enter the current monthly gross income of all adult household members required to determine annual housshold income eligibility

Primary Barrower (P)
Basc D

$3,000.00

Military Entitlemnents

$0.00

GUS o Check Income Eligibility
“Eligibility” e

.36, 000.00

Adjusted lLawable Adjustments ELIGIBLE
Annual
Income Adjusted Househaold Incaorme

£36,000.00




GUS “Borrower
Information”

Repayment
Income

Borrower Information

~ Alice Firstimer

~ Current Employment ¢ Self Employment and Income (1)

I Add Additional Employmant l

Gross Monthly Income

Use the Calendar lcon o pull up a
calendar to help select dates




Uploading Documents into GUS

"~z Loan documents are uploaded into GUS at time of loan submission.

-
N\ Admin View Lender View Documents | View Findings Underwriti

r Summary  Credit Report Submission History/Comparison  Activity History

Application Documents

Borrower Information

Borrower ID / Name

e =

Upload Documents

Add and Index Individual Document(s) into Image Repository

File Upload Instructions

- Acceptable file formats are Adobe PDF and TIF (no password protected PDF files)
- Password protected documents are not permitted.
= Maximum File Size Is 100MB.

- User must make a selection for "Type of Document” prior to adding files using the Upload feature.
- Up to 10 individual documents can be uploaded at a time.

- Select "Submit Document(s)" to attach document(s) to application for submission to USDA.

Type of Document File Name Submission Status Actions

Choose Cne .

Submit Document(s)

Submitted Documents




Uploading Documents into GUS

_‘ '_ Uploaded documents, including agency issued forms may be
Q retrieved at the Display Document tab.

Submitted Documents

Note: It may take several minutes for individually indexed documents to process and be available for display.

- Click the "Display Document” @ button Icon to display the document you wish to view.

Type of Document Document Description Upload Date Actions
10009 Conditional Commitment araf2021 o
10002 Appraisal Report 37372021 ®

10006 LUnderwriting 3/3/2021 Lo




Uploading Documents into GUS

JE
10006
10006
10006
10006
10006

10006

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

e This is going to take awhile...

4(20/2021

&f20/2021

4/20/2021

4/20/2021

4/20/2021

L/20/2021

4/20/2021




Uploading Documents into GUS

9 We’ll get through this one super fast!

Document Description

Upload Date

10009 Conditional Commitment 4(23/2021 Lo
10002 Appraisal Report 4/20/2021 Lo
10006 Underwriting 4/20/2021 ©




The New URLA

Updated to support the

Revised automated
underwriting system.

Uniform Residential Loan Application

o P _ ) vt -
Complrie T lew f cenaliucbios or conalrschon-pernenen| e
camiplits e e o K (0 6 relreece can
To be completed by the Lender:
Lender Loan Mo/ Universal Loan Identifier

Agency Caze Nou

Uniform Residential Lda

AT Verify and complete the informatigin
information as directed by your Lendgr.

Bosrowe: Section 1: Borrower Infor i i a

a n
employment and other sources, Quich as retirement, that you want considered to qualify for this |

eachiadditional Borrower must provide

atiof and your income from

— T 1a. Personal Infermation

Name (First, Middle, Last, Suffix)

Alternate Mames - List any names by which you are known or any names
under which credit was previously received (First, Middle, Last, Suffix)

Social Security Number - -

for Individual Taxpayer Identification Number)

Date of Birth Citizenship

{mmydayyyy) (LS. Citizen

(O Permanent Resident Alien

O Non-Permanent Resident Alien

i J

Type of Credit

O 1am applying for individual credit.

O 1 am applying for joint credit. Total Number of Borrowers:
Each Borrower intends to apply for joint credit. Yeur initials:

List Name{s) of Other Borrower(s) Applying for this Loan
(First, Middle, Last, Suffix)

Marital Status Dependents (not listed by another Borrower) Contact Information
OMarried Mumber Home Phone | ) -
(Oseparated Ages CellPhone | ) _
OUnmarried
Work Ph - Ext.
(Single, Divorced, Widowed, Civil Unlon, Domestic Partnership, Registered one ()
Reciprocal Beneficiary Relationship) Email
Current Address
Street _Unit #
City State il Country
How Long at Current Address? Years Months  Housing ONo primary housing expense  O0wn  ORent (5 fmonth)

r'Currep’-ddryfanf‘S?hmlEa:}usfvmewrw ey S T -



Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE Form

(Rev.03-21) No.0575-0179
RURAL DEVELOPMENT
RURAL HOUSING SERVICE
REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE I
Approved Lender: Approved Lender Tax ID No.:
Contact for this File: Contact E-Mail:
Contact Phone Number:
Third Party Originator (TPO): TPO Tax ID No:
Please issue a Conditional C i for Single Family Housing Loan Guarantee in the following case:
W pplicant Inf ion (Please pl ppropriate) Co-Applicant Infor ion (Please iplete as appropriate)
It’s Simple, but Important! s — Revision Dates Matter
[The applicant | |has| |does not have a relationship with any IThe applicant | has| | does not have a thip with any
Include RD FOFm 3555_21’ “Request for lcurrent Rural Development employee. Explain: current Rural Development employee. Explain: A“.4: pages must I:'ave the Current
. . . Co-Applicant Infor ion (Please plete as appropriate) Co-Applicant Infor ion (Please complete as appropnate)
Single Family Housing Loan reV|sB|on Sate'th?]n T.Si\{e Otld fC(|)lrms.
Guarantee” with all loan submissions. == Moo SN US U Tk
[The applicant |__has._|does not have a relationship with any The applicant has|__does not have a relationship with any
current Rural Development employee. Explain: current Rural Development employee. Explain:
IGSA/SAM Exclusion: (Check “Yes" if any party is excluded, otherwise check "No") Only applicable to GUS submissi
Yes [] No Date GSA/SAM Checked:

1. Is this a refinance loan? Yes CJNo CJif yes, is the refinanced loan a RD Single Family Guaranteed Loan O pirect Loan O
If yes, Non-Streamiine [J Streamline [J Streamiine Assist [

__ 2b. Number of dependents under the age of 18 or full-time students: _ l

b 2a. Number of persons in the household: __
3a. Current annual income in the household is: 3b. Current adjusted income for the household is:
4. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.

5. Loan funds will be used for the following purpose(s): Only applicable to GUS submissit

Purchase/Refinance Amount:

Put a Signature on It o e Double Check Those #s

Guarantee Fee:

Completed by lender, signed by e All information entered on the
lender and applicants - Electronic ot gy By g form must match data input into
signatures are acceptable. e | ’ GUS.
Page of4




Common TPO Errors

GUS says no TPO exists. The TPO on the 3555-21 is listed as the same as the submitting
lender, BUT, the Tax ID Numbers are different.

I o Application Information Panel l

Lender Contact TP Borrowers

Third Party Originator Information
Mo TPO Exists

Approved Lender: —, LE‘\I?ING, LLC Approved Lender Tax ID No.: TR 46 6
Contact; e Approved Lender E-Mail: 'S
Phone Number; Iy (60

Third Party Originator (TPO): SN 1. ing LIfg| TPO Tax D No: 08000




Common TPO Errors

GUS has a TPO name that matches the approved lender, but the tax ID numbers don’t match. The TPO on the
3555-21 is listed as the same as the submitting lender, and the Tax ID Numbers are different.

l o Application Information Panel

Lender Contact TPO Borrowers

Third Party Originator Information

Third Party Organization Mame

R ortzage Ltd. DEA IR
Third Party Organization Tax ID

0031

Approved Lender: B ORTGAGE, LTD. Approved Lender Tax ID No.: SllllR16270

Contact: — Approved Lender E-Mail: S
Phone Number: (G

Third Party Originator (TPO): IIEEER Mortgage T.hd. DRA n TPO Tax IDNo: TGO G




]

OPTIONAL Form -t

WORKSHEET FOR DOCUMENTING ELIGIBLE HOUSEHOLD AND REPAYMENT INCOME

L onder Instructions: Determine elpidie househoid income Rr the Single-Family Housing Guaranteed Loan Program (SFHGLP) g '

Py documenting al scurceslypes of ncome or 3l household members. Qualty the loan by documenting all sourcestype
pf income that Is stadle and dependable vtiized o repay he loan

Identity all Household Members | Age stf»%m.m? Dg‘:"!}'“ m?m"c;" - Source of Incoms
Document Your Calculations — N Know When to Upload
Yes v N _wi N
Yes _xi N x> Yes x>
Attachment 9-B is now optional, but | —— Upload your calculation
calculations must still be I — mmE FTmm R ——] documentation for GUS “Full
documented! e e e e e | Documentation”, “Refer”,
e T e e e STy “Refer with Caution”, and

securty, iy, rust income, o). Calcudate and record how the celculation of eech income sourceltype was delermined in

e e Manual files.

2. Co-Appicant Wages, salry, sefempioyed ComaYSIon, Overaime, DOrus, IDs, aimony, Tl SLppor?, pensionfetrement socky
securty, aEaoRYy, trust ncome, ex) Cakeulate and record how the ceiculation of sach income sourcelype was determined in

/ e space below
" |

3. Acational Income 1o Primary Income (Auwomodiie Afowance, Abrigage Dfferental, LYYy, Secondary Empioyment Seasond’
Employment, Unempioyment ) Caloulate and record how the calouiation of eaoh Income Courcatype wac determined In the
cpaoe below.

Remember Your 3 Income _—_— Double Check Those #s

Ermployed Agdtone! ncomm (o Primery Employment. Other incorme) Calculate and record how the calculaSion of each income

Types sourceType wes determined in the spuce befow.

All information entered on the
form must match data input into

Lender must document annual, E-ncome Fom Aszets (Income FOm NOUSENOID S3365 33 GE2CR000 b HB-1-3666, CHapter D1 Calculate and record how the
cak WaBon of each income sourcetype was determined in the spuce below. G U S

adjusted annual, and repayment

income. s ANNuUal Housenold Income

e $0.00




Show your math

x NO! Annual Income based on Hrly Rate at 40hr/wk + YTD OT Avg

N

A3

V YES! Annual Income: $32.50 x 40 hrs =$1,300 x 52 = $67,500
——=*°  YTD OT 7500/5.4 mos = $1,388.88 x 12 = $16,666.67 + hrly $67,500 = $84,166.67



HB 1-3555
Anmachment |5-4
Pagelofld
ATTACHMENT 15-A

Guaranteed Rural Housing %

Lnnﬂr’rﬁiﬂﬁm Checlhlist

Lmdﬂ'lnﬂnﬂinu:ﬂ.ﬂ?ﬂﬂiﬂﬂhiﬁn?nbﬂnﬂjhrﬂuﬁppfmhﬁmt}pn mmhlmm_mmmm
.'Eh-nnﬁnn'ﬁ:ﬂ..w:u-nu:. mﬂ.mrﬂ:rm.lstril:ltMWMMMWUH“MHM?MMHHEWi—M

nmm,nmwrmmmm:mmrﬁnﬁmmnmﬁwummmmnfmn-g.mmmmm;nrm

m’:mﬁ'& Emmmmmamatwmmw mmmﬂnmmm
m"und.wgmwwh-hungf hittps:/ e, ME:,E&MMM-:I-HWE hmsuhﬂjmlmﬂw1'w_p1m'5r
Lumﬂn-u‘tluﬂ W‘HLHHHEEFIHMM

. GUS “Accept” Geperal Informaton
o Purchase pPT— e —

Loan Orizinatios Checldiz
A Coarsntesd Undersriting Syseem (GUS)- Porchace apd Nop-Sreambned and Sireamlined Befimance Tramsactions
O NOn-Streamllned Underwriting Recommendation: ACCEPT
o Yrken mbmniting Sscemmis s ELS e appraaal repes ol b upkaded scpamxhy
Refl na nce [] | Feemn RO 3555-21, Re-quest for Single Family Howsing Loan Guarantes

v
v
v
v

—i

Q
o0
(O

incluce all paxes from the oaTent published version

o Streamlined Refinance creces oy spplcants|snd ender

D FEMA Form DBE-D-32, Stendsrd Flood Detzrmiraticn Form
Rew construction Frup-utir_s lacated in 104-year flood phins rzq.l'r-e uul:il:i-:lnulu:lucumcrtuﬁm.l'n:m:irﬁ corfirmaation
the paze food Elevation |:EFE| is below loveest habitasie fAoor

Mortgage PayofT Statement IF refinanoe transaction

Evisence of qualified alien: If applicant]s] is not s U5 Otizen

For Hon-Streamiined and Stresmlined Refinance transections evidence is required when adding 2 new bomoser who is
niot & U5, Citizen.

0|0

(.

Credit Report for Non-FPurchasing Spouse (2 applicable |

Applies ko applicant or property loczted in & community property sketes AZ, CA, 1D, LA, MV, N, T, WA, WI

Uniform Residential &ppraissl Report [URAR]

FMMA 1004/FHLMC 70 or uupimbli: report a5 datermired oy upprui:i:r [mlt r:|:|u'r|:d fior most streamiined rvcr"l1u1|:v==|

(.




HE 1-3535
Attachment 15-4
Page 1of3

Loan Orisinatos Checkdiz
Alazmsl Taderwricng, GUS Refer Fefer with Castten Underwriting Fecommendadon, or
GUS Accept with Full Documentagion Mezzeze om GUS Underwricng Finding: azd Analyss Report

M ben vebmitiing Socummis is LY the appranal repes mud b uplcaded roparaly
[ | Feom RD 2555-21, Reques: for Single Family Howsing Loan Guarantee

nciuce all pages from curment puibiizhed version
Exensted by applicant{z] and lender

GUS “Refer” and “Refer with
Caution”

GUS “Accept” with “Full
Documentation” Message

Loans Underwritten Without
the Assistance of the GUS

Manufactured Housing Pilot
Loans

a

Underwriting Analysis: FNMA 1008/FHLMLC 1077, or similar form

Exmouted by the approved lenders uncerwnter

Documentation of annual and repeyment income calculstions

Cradit ﬂi‘mrelcpurﬂtj:n:, bt rebio wsear mmp-ermﬁrﬁ Tactors, amad owersll losn ik comments may be donsmented
ion thiis form

Uniform Residential Loan Application: FNMA 1003 /FHLMC 65
Mot required to be signed by soplicant|s] or kender
Losn amoant is not required ko match the loan request in SUS or on Form RD 3335-24

Income Verfication Doosmentstion: Applicable methods

Streamdined: Non seff-employed:

‘Writben/Electronic VOE + 1 eaming statement with YT figunes

[Full Decumnentation: Mon self-employed:

2 yenrs W-25 + 4 weeks of esTming statzments with YT figures

Sait-Employed:

2 yenrs personal and business filed income tax retums o IRS transcripts with sl schedules + YT profit and lass
satement

Asditional Income Types: 55, WA Benefits, Pension, Retirement, efc.

Refer to Chapter 3 for sccepinble verification doouments

Azset Doosmentation:
Dascumesrtation for =il u:plimhlz household members per 3!!!.ﬂ1|:d|
WVOD's, bank or imeestment smtements, gift letiers, =tc. Refer to Chapter 3 for scosptable venfication documents.

(N

Oresdit Report [ asslicalie|

Credit Report: For losns submitted outsice of GUS. GUS loans will have the oredit report uploaded.
Han-Traditional credit tradelines, s applicable

Credit supplements, if utilzed to support dets adiusted from oredit report

Credit Report for Mon-Purchasing Spouse [xs applicable)
Appiies to applicant or property located in & commURity property state: AZ, CA, 1D, LA, WV, N, T, W, W1

Veritication of Remt:
OT AFFLICABLE FOR SUE ACCEFT FULL DODCUMENTATION
MAmy e applicable for manusily undenwTicten loans with cradit soores lass than S50

Mortgage Payoff Statement: It refinanos transaction

0o OO

FEMA Form BBS-0-32, Standard Flocd Determinaticn Foom:
Mhw Construction properties lomted in 100 year flocd pleins requine additional documentation, incieding confirmetion
teze fond elevetion (BFE] is below lowest habitable floor

(N

Evigence of qualitied alien: It appiicant(s) iz nota U5 Dtizen
For Hon-Streamiired and Streamlined Refinance trareactions evidence is required when adding & new bormoaer who is
nat & 1.5, Citizen.

(|

Uniform Residential &ppraissl e port [URAR]
HOT AFPLICABLE TO BMOST STREAMLUINED OR STREAMILINED-ASZIST REFINANCES
FRifA& 1004/FHLMC 70 or applicabie report as determined by appraiser




o Streamlined-Assist
Refinance

o Enter application into GUS

o Upload documents into
GUS

o Email Production Team
notifying them application
Is ready

Ldge » oL 2

Lean Origination Checlelist
Streamlined Assist Refinance Manual Underwrite Eeview

Form RID 3555-21, Request for Single Family Housing Loan Guarantes
Include all pages frem current publizhed version
Executed by applicant(s) and lender

Underwriting Analysis: FMRA L00E/FHLMIC 1077, or similar form
Executed by the approved lender's underwriter
Documentation of annual and repayment income calculations

Uniform Residential Loan Application: FNMA 1003 /FHLMC 65
Mot required to be signed by applicant(s) or lender
Loan amaount is not required to match the loan amount on Form RD 3555-21

Income Verification Documentation: Required for Annual Income Calculations

streamlined Documentation: Non seif-employed:

wiritten/Electronic WOE + 1 sarning statement with ¥TD figures

Full pocumentation: Mon self-employed:

2 years W-2's + 4 weeks of earning statements with YTD figures

self-Employed:

2 years personal and business filed income tax retuns or |RS transcripts with all schedules + ¥TD profit and loss
statement

Additional Income Types: 551, VA Benefits, Pension, Retirement, etc.

refer ta Chapter @ for acceptable verification documents

O

Asset Documentation: Annual Income Calculations
Diecumentation for all applicable household members per 3555.152(d)
voD's, bank or investment statemenits, gift letters, etc. Refer to Chapter 3 for acceptable vernfication documents.

Mortgage Payment History for previous 12 month period
Credit Report or Verification of Mortgage

Maortgage Payoff Statement

Evidence of qualified alien status is required when adding a new borrower who is not a U.5. Citizen.

oo o o

Uniform Residential Appraisal Report (URAR)
only applicable to current Direct Loan borrowers for the purpose of caloulating subsidy recaptura.




Lender's Required Conditions

Prior to Final Submission Findings

DF): Obtain FEMA Form 086-0-32 (SFHDF). Submit form to Rural Development when requesting a conditional commitment for

1. floodplain the lender must ensure flood insurance through FEMA's Mational Flood Insurance Program (NFIP) is available for the
pur own', or private flood insurance, as approved by the lender, is purchased. Additional requirements for flood insurance are listed
for new construction properties.

ligence when reviewing the loan file to determine if there is any potentially derogatory or contradictory information that is not part
s information in the data submitted to GUS. If the lender is aware of any contradictory, derogatory, or erroneous information,

Underwriting Summary

Underwriting Recommendation: Accept With Full Documentation / Eligible

F'rc}pert}-‘ El glhlllt}f E 12 ble lender is aware of debts, late payments or derogatory information that has not been made available to the data submitted to GUS

Income E ig'bility E ig'ble LCCEPT may be required to be manually downgraded by the lender to REFER on the Credit Underwriting page in GUS. The file

Loan E igil:-il'ty E ig'l:-le | remain in the applicant's account after loan closing and must be supported with proper documentation per HB-1-3555 Chapter
e lender's permanent case file. Gift funds from any source may not be included in the cash reserve calculation.

Loan Risk Evaluation Accept e omitted from repayment consideration in the application. Lender must document the reason the account(s) was omitted in the

for each tradeline omitted) and retain documentation surrounding the omission in their permanent case file. Refer to HB-1-3555
= F(Ed as Omitted. Wright, Joshua Clyde has liability with an account type of CollectionJudgements, balance of S25.00, monthly

:mhr o ‘}“':| |"5|"5 gc Mo ot {Rloto- colloctios )
Prior to Conditional Commitment Findings

ment for an Al
files, as

N may be
zero dollar
ed on the
ce on the
ts for the

1. 2001 - Required Documentation: ACCEPT recommendation is contingent on submission of the following to Rural Development: 1) Completed Form RD 3555-21, "Request for Single
Family Housing Loan Guarantee', which includes the "Worksheet for Documenting Eligible Household and Repayment Income', 2) Completed 'Uniform Residential Appraisal Report' or its
equivalent {excluding streamline refinance transactions), 3) Completed FEMA Form 086-0-32, 'Standard Flood Hazard Determination Form', and 4) A copy of the final GUS Underwriting
Flr‘n:J ngs Report. Certulr‘l transactions may require additional documentation be submi tted fe g. qualified alien documentation, non- purchasing spouse credit report, etc.).

Ldes all of the
icant(s) can
land 36% TD
ement to carry

60022 C.DI el:t on f-'-.ccounts Collectlcm accounts are reported on a credit report assoc ated with thls Gppllcatlon Lenders must confirm all unpaid collection accounts are considered in
the repayment analysis and determine if the applicant(s) is an acceptable credit risk regardless of GUS underwriting recommendation. Cumulative totals of non-medical collections that
ceed 52,000 must meet one of the following: 1) Require payment in full prior to loan closing, 2) Include the payment from an existing or new repayment agreement with the creditor
he total debt ratio, or 3) Include 596 of the outstanding balance in the total debt ratio. Refer to HB-1-3555 Chapter 10 for additional assistance with GUS data entry and credit

tion requirements.
- Interested Party Contribution Cap: Seller or other interested party contributions towards closing costs in excess of six percentage points are prohibited in accordance with HB-1-

pter 6.3 (some exclusions may apply).

Funds: Gift funds may not be contributed from any source that has an interest in the sale of the property (seller, builder, real estate agent, etc.). A gift letter must evidence
not have to be repaid, evidence of funds from the party providing the gift, and evidence the funds were deposited into the applicant's account (if noted as 'deposited’ on
fope"ty Information page).

count Points: Loan discount points, other than to reduce the effective interest rate, cannot be financed as part of the loan. Discount points must be reasonable and
area and cannot be more than those charged other applicants for comparable transactions. Refer to HB-1-3555 Chapter 6 for additiional information related to

9. 600
3555
10. 60052 -
the funds
the Loan an
11. 60061 - Loan
customary for t
discount points.

Prior to Conditional Commitment Findings

1. 2001 - Required Documentation: ACCEPT recommendation is contingent on submission of the following to Rural Development: 1) Completed Form RD 3555-21, 'Request for Single
Family Housing Loan Guarantee’, which includes the "Worksheet for Documenting Eligible Household and Repayment Income’, 2) Completed 'Uniform Residential Appraisal Report’ or its
equivalent {excluding streamline refinance transactions), 3) Completed FEMA Form 086-0-32, 'Standard Flood Hazard Determination Form’, and &) A copy of the final GUS Underwriting
Findings Report. Certain transactions may require additional documentation be submitted (e.g. qualified alien documentation, non- purchasing spouse credit report, etc ).

2. 321063 - FULL DOCUMENTATION REVIEW: This application has been randomly selected for a data integrity review by the Agency prior to issuance of conditional commitment. Lender
must provide a fully documented loan file to Rural Development in support of a2ll data entered into the automated application.




Resubmission Policy

ACTION
REQUIRED

Borrowers added or deleted
Decrease in income
Decrease in cash assets
Increase in loan amount

Increase in interest rate

SN X X X X

Increase in mortgage or personal
liabilities of S51 or more

NO ACTION
REQUIRED

v' Decrease in interest rate

v Decrease in loan amount

v' Decrease in mortgage or personal
liabilities

v’ Increase in assets

v" Increase in mortgage or personal
liabilities of S50 or less

31



Common GUS Errors and How to Fix Them



GUS Validation Error Messages

Double check
your data.

Pay extra
attention to

fields required
for
Preliminary VS
Final
submissions.

Current employer phone number and address

Current position and how long in the line of work

Former employer address, phone number and monthly income

Marital Status

Mailing Address and how long at the current address

Assets - Financial Institution and account number

CAIVRS - Confirm the CAIVRS is valid

Demographic




GUS Validation Error Messages

Double check your data.
Pay extra attention to fields required for Preliminary VS Final submissions.

Marital Status (F) €

LEGEND: (*)Required (P)Preliminary (F)Fina



XML Import Fail — Fairly Generic Code

This could be caused by entering. ..

Note rate must
Too many be entered as Textina

characters in an actual rate, numeric field
addresses, loan 0.00 forthe note @ will give you the
numbers, etc. rate will give XML Import Fail
this error




Limited Characters

This may cause issues when. ..

Dependent MSA Loan Lender TAX ID Lender Loan Debt Account
Age Cannot be QOriginator Do not put Number Numbers

Only allows N/A it must Address the dash, Limited to 15 Limited to 30

for 2 numeric be 5 The first line limited to 9 characters characters
characters. If characters can not numeric
dependent exceed 35 characters
under 1 year, character and
round up the second

line cannot
exceed 11
characters




What to do if you get an XML Import Failure

Email the screen
shot along with
the GUS

Scroll to the Screen shot the Application ID

bottom of the
page

entire message number and your
contact
information to the
GUS Helpdesk




Schema Validation Error

Contact the
helpdesk for
The LOSis not assistance and

producing XML make your LOS
Files according to . How do | fix it? . vender aware so

the DU they can make
specifications. changes and
correct the
problem.




Ineligible Error Findings

What Causes Them?

Incorrect address Incorrect SAM
input into GUS. response.

Verify the property Verity “NO” is checked

address. and not “YES” if no

parties have been
debarred.




Ineligible Error Findings

What Causes Them?

tion Assets and Liabilities Real Estate  Loan and Property Information  Declarations [ Military  Additional Data More...V

Additional Data

...............



Liabilities

it Credit is updated
in GUS after being

imported from the
HON

Must be manually

input if a manual file
In GUS OR...




Commonly Missed

o Application Information Panel

Lender Contact TPO Borrowers

Contact Information

DON’T
FORGET TO
COMPLETE Lender Contact Phone Number

THIS!

Lender Contact Mame

Lender Contact Phone Extension

Lender Contact Email Address




Lender Toolkit



https.//www.rd.usda.gov/page/sth-quaranteed-lender

SFH Guaranteed Lende

Lender Webpage

IR,
- 5 o > < . &
a g . y - — e ow - .
3 oﬂm"?‘ . L ,L..,..T.-.
- - -y . o _F %
HOME . SFH GUARANTEED LENDER
Home
About RD

coviD-19

Programs & Services

An important notice for servicers with loans insured or guaranteed by the Rural Housing Service CARES Act

Newsrocom
Forbearance Fact Sheet for Mortgagees and Servicers
Resources
Contact Us
Monitor posted turn Loan Status
tl m eS d a I Iy We are currently reviewing new lean applications and conditions received on or before 04/12/2021

Important URLA and GUS Information

New GUS is now operational! You can access New GUS through USDA LINC and your current credentials and
passwords are still valid. The new system was designed to accommodate new URLA and importation of the new
FNMA MISMO 3.4 v1.8.1 format, however, files eriginated with the old 1003 may still be submitted through June
1,2021.

Full guidance, including complete and detailed New GUS training modules, is available in the LINC Library. Help
is also available within New GUS by selecting the “User Guides™ tab, or the "Contact Us™ tab can also be accessed

when problems cannot be solved through the other guidance provided.

Subscribe to Notifications

Loans reviewed in
Critical program information such as policy updates, funding status, and automation changes are sent by email

O rd e r re Ce ive d through GovDelivery Sign Up to Receive Critical Updatess




https.//www.rd.usda.gov/page/sth-quaranteed-lender

Four Processing
Teams

Download the Full GRH Contact Sheet

Production Teams States
. Production Team One AK, AL, AZ, CA, CO, GU, HI, IA, D, KS, MT, NM, NV, OR, SD, TX, UT, WA,
Contact Regardlng SFHGLPONE@usda.gov WI, WP, WY

Specific Applications

Production Team Two

S AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK

Production Team Three

e T CT, DE, GA, IL, MA, MD, ME, M1, NC, NH, RI, SC, VT, WV

Production Team Four

FL, IN, OH, PA, PR, TN, VA, VI
SFHGLPFOUR@usda.gov T ey

LINC Training &
Resource Library




https.//www.rd.usda.gov/page/sth-quaranteed-lender

Include all the
details!

File-specific questions should be emailed to the production team responsible for the state. For example, if you had a

question regarding a guaranteed loan application in Nebraska, you would email SEHGLPTWO@usda.gov to contact

Team Two.

In most cases, our staff can provide a response within 24 hours during normal business days. We can answer faster if

Contact the you:
appropriate team
based on the
property’s state

1. |dentify the state the application is located; if applicable;
2. Provide applicant’s name, if applicable;
3. Include contact information; and

4. Indicate if you would like a call back {otherwise you will receive an email reply)

For general inquiries, please contact sfhgld.program@usda.gov. This includes questions on policy interpretation, lender

training, marketing and outreach and servicing support.

Direct general
questions to Program
and Policy Staff




Critical Alerts &
Updates

Stay Up-to-Date

Sign Up Today!

oo
T™ 3 A & &y @

https://public.govdelivery.com/accounts/USDARD/subscriber/new?q
sp=USDARD_25

USDA Rural Development

15 DEPARTMENT OF AGRICULTLIHE

Together, America Prospers

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below,

Subscription e [
P TP Email v

Email Address -

Submit Cancel




https.//www.rd.usda.gov/page/usda-linc-training-resource-library

USDA Rural Development

_ U.S. DEPARTMENT OF AGRICULTURE

GUS LENDER USER GUIDE

JaNuARY 22, 2021




BE An official website of the United States government Here's how you know

USDA Rural Development

_ U.S. DEPARTMENT OF AGRICULTURE

APPLICATIONS ‘ USER GUIDES ‘ CONTACT US

E:Li g/ Welcome to Rural Development's Guaranteed Underwriting System (GUS)

dmamenieed [ aderarifing Seefew

Libraries
User Guides

2 items

GUS FILE IMPO GUS LENDER USER GUIDE

GUS File Import Guide

GUS Lender User Guide



https.//www.rd.usda.gov/resources/requlations/program-regulations

PART 3555—GUARANTEED RURAL HOUSING PROGRAM

7 CFR Part 3555

Contents
Subpart A—General

§3555.1 Applicability.

§3555.2 Purpose.

§3555.3 Civil rights.

§3000.4 Mediation and appeals.
§3555.5 Environmental requirements.
§3555.6 State and local law.
Bookmark It! §3555.7 Exception authority.
§3955.8 Confiict of interest.

§3950.9 Enforcement.

§3555.10 Definitions and abbreviations.
§§3555.11-3555.49 [Reserved]
§3050.00 OMB control number.

Subpart B—Lender Participation

. . §3955.91 Lender eligibility.
USG Ctl'| F t(:’ flnd §3000.92 Lender approval.
danswers QUICk|y! §3555.53 Contracting for loan origination.

§3555.54 Sale of loans to approved lenders.
§53555.55-3555.99 [Reserved]
§3955.100 OMB control number.




https://rd.usda.gov/resources/directives/handbooks

* HB-1-3555 SFH Guaranteed Loan Program Technical Handbook
HB-1-3555 | -
Consolidated version (large document may take long to load)
Table of Contents

Chapter 1
Overview

Chapter 2
Record Retention

Chapter 3
Lender Approval

Chapter 4
Lender Responsibilities

Chapter 5
Origination and Underwriting Overview

Chapter 6
Loan Purposes

Chapter 7
Loan Terms and Conditions

Chapter 8
Applicant Characteristics

Chapter 9

. Income Analysis
Use Ctrl-F to find Chapter 10

answers CIUICkly' Credit Analysis

Chapter 11
Ratio Analysis

Bookmark It!




https:.//www.rd.usda.gov/sites/default/files/rd-sth-faqgloanorigination. pdf

Origination FAQs

logether, America Prospers

FAQ

Bookmark It Frequently Asked Questions
OoOoKmar !

Single-Family Housing
Use Ctrl-F to find Guaranteed Loan Program




Training & LINC Training and Resources

Resources
Contact Us

SFH Guaranteed Loan Origination Basic Training

SFH Guaranteed Loan Origination Documents and Resources

Great fOI’ new Guaranteed Underwriting System (GUS)

employees and
those needing a little
refreSher' Lender Loan Closing/Administration

Guaranteed Underwriting System - Lender Test Environment (GUS LTE)

Guaranteed Annual Fee Billing and Payment

Electronic Status Reporting (ESR)

CheCk back for Loss Claims and Mitigation
updates ecurity




USDA Rural Development Single Family Housing Guaranteed Loan Program (SFHGLF)

W G OEPLRTNENT OF AL Contacts & Resources
TOPIC CONTALT
File-Specific Questions Production Team One: SFHGLPOMNES usda gov
Information to include in emait AR, AL AZ CA CO. GU, HI 1A 1D, K5 MT, MM, NV, OR, 50, TX UT.

'll"'Fl 'll"'FII 'l;lJP 'lll"l'r\rl
= ldentify the state the application is -
lacatzd f 2pplica ble: Production Team Two: SFHGLPTWO Eusdagov
Provide applicant’s name and USDA AR, KY. LA MM, MO, M5 ND. ME M. NY, OK
borroweer |0, applicable;

Production Team Three: SFHGLPTHREEE usdagov
CT. DE GA, IL. MA, MD. ME M1 MC NH, BRI, 5C VT, WY

55 loam mum ber, if applica ble

Include contact information: and

Production Team Four: SFHGLPFOURE usda gov
FL, IM, OH, PA, PR, TR, WA, VI

Indicate if you would fike a call back

Lender Approval/Recertificaion

sfhgld.complisnce®usda.gov

Lender 5Self-Report

Program Training

Program Marketing & Outreach

General Loan Scenaro Questions

sfhgld program @usdagov

Loan Policy/Regulation/Handbook

Loan Servicing sfhglpservicing (@ usda.gowv
Technical lssues: GUS RDHD®USDAGOY

E_Authentication FACs [(hitps://www.eauth, usda.zov/sauth/b/usda/fag)

Technical Issues: e-Authentication E-Authentication Contact Ws: [https:/fwiww. eauth. usda gov/eauthb/usda/
contactus
Loss Claims guarantee sve@usda gov

Monthly & Quarterly Status Reporting

GUS User Agreements

TOOLS & RESOURCES

Regulation and Handbook: hitps: fwren.rd usda gowresources/directives
Lender Webpage—Tum times, contect information, ond helpful Dnks: https:

wordusda gov’page/sth-guaranteed- lender

2nders)

£/l

USDA LINC—Troining modules, wser guides, and mone usefil resownces: https v
usda-finc-training-resource- library

wird.usda gow/programs-senvice

GovDelven—Receive notifications regonding orgingtion, servicing, and GUS wpdates: https-"oublic govdelivery.com,acoounts/

L5DARD, subscriber/ new




Do you feel you need training?

Have your organization reach out to the Lender Partner Activities Branch
with a specific training request, we will make it happen!

L

° 4

Contact us at: sfhgld.lenderpartner@usda.gov, we look forward to hearing from you!



mailto:sfhgld.lenderpartner@usda.gov

o

e




USDA Rural Development
S U.S. DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
1 (800) 800-670-6553
USDA is an equal opportunity provider, employer, and lender.
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