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Agenda

• Tips for using the application system

• Live Application System Demo

• Additional Resources

• Q&A Session
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Application System 
Key First Steps



Application System Overview: General Guidelines

• The ReConnect application is created and submitted online.

• The best browsers to use are:

o Google Chrome

o Microsoft Edge

o Mozilla Firefox

• Do not use Internet Explorer to complete the application.

4



Application System Overview: General Guidelines, continued

• The applicant should click the “Save” button whenever visible and often 
while working in detailed sections of the application. 

o Note: the system will not autosave the application.

• The system will log an applicant out after 10 minutes of inactivity

• Changes to one section flow to relevant areas in the rest of the 
application

• For detailed instructions on every section, Applicants can consult the 
application guide, located on the ReConnect Website.

o Additional workshop sessions will also provide detailed information on the 
major sections of the application.
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Access Credentials and Account Set-Up

• Previous applicants may use an 
existing account

• If an applicant is new to ReConnect, 
they will need:

o Level II eAuthentication (e-Auth) 
credential

▪ https://www.eauth.usda.gov/

o Every person from an organization who 
needs access to the application system 
needs a Level II eAuthentication 
credential

• Submit the Authorized Representative 
Request (ARR)
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Account Information
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Account Information



• The Account Information page consists of five 
sections:

o Account Information

o Organizational Documents

▪ Upload of resumes, operations experience, articles of 
incorporation, organizational chart, and other 
documents

o Parent Information

▪ Services provided, financial information

o Affiliate Information

▪ Financial statements, organizational chart, services 
agreement

o Subsidiary Information
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Account Information, continued
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Account Information – Organizational Documents
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Application System 
Navigation 
Live Demo



Application System Navigation – Application Sections
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Application System Navigation – Application Sections

Project
• Summary information related to the project which determines what additional sections 

of the application are displayed

• Applicants should complete this section of the application first and avoid 

changing information in this section

Service Area(s)
• Input information related to Proposed Funded Service Areas (PFSAs) and NFSAs using 

the Service Area Mapping Tool

• Applicants should ensure they are familiar with the functionality before completing 

this section of the application

• Must be completed before addressing the rest of the application.
o Sections such as the Capital Investment Workbook (CIW) are dependent on Service 

Areas.

o Financial section of application draws from CIW and other Network pages
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Application System Navigation – Application Sections

Network
• Information on the proposed network design, the timeline of the build-out, the costs of 

all required assets, and a schedule of investments in the required capital

• The network design must be certified by a professional engineer

• Must be completed before the Financial section can be addressed

Financials
• Information related to historical and forecast financial performance of the applicant

• An applicant can submit their financial information using a calendar year or fiscal year 

basis for historical and forecasting
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Application System Navigation – Application Sections

Environmental
• Information related to the environmental impact of their proposed project

• Use the RUS Construction Map to indicate locations of all proposed network sites and 

routes and determine whether they overlap with any federally regulated areas

Evaluation Criteria
• Information regarding the evaluation criteria

• Evaluation Criteria sections only appear if the Applications are: 100% Grant or 

50/50 Loan/Grant

• Service Areas must be completed before addressing Evaluation Criteria
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Application System Navigation – Application Sections

Licenses and Agreements
• Upload and address all licenses and agreements to support the Application

Certifications
• Rep Sign Cert can read certifications requiring supporting documentation

Documents
• View and manage a list of all documents previously uploaded within other sections 

of the Application

• Applicants can upload, view, download, delete, and replace application files in this tab

Summary/Submit
• View a summary of the application and submit the application once all content required 

by the system has been provided

• The summary validates the entered information and indicates what is missing
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Creating a 
New Application
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Start New Application



Funding Type and Application Year
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Project Information
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Navigating to the Project Tab
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Project Information
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Project Information, continued



24

Acquisition – Loan applicants only
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Acquisition Information
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Executive Summary
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NEPA Review
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Project Documents



Licenses & 
Agreements



Licenses and Agreements

• The application contains 13 different agreement types that cover real estate, technology, and 
facilities

• Applicants must assign a status to every license and agreement type even if a particular license 
or agreement doesn't apply to your project

• Uploaded requirements depend on the status of each agreement, as shown in the table below
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Status Requirements

Draft Upload Required

Existing - No Amendment(s) Needed Upload Required

Existing - Amendment(s) Needed Upload Required

Applied – Approval Pending (Licenses Only) Upload Not Required

Contingent Upon Award Upload Not Required

Contingent Upon Availability of Funds Upload Not Required

Not Required Upload Not Required



Licenses and Agreements – Full List

• Building Lease Agreement

• Certificate of Public Convenience and 
Necessity (CPCN)

• Fiber Lease Agreement

• Internet Service Agreement

• Network Management Agreement

• Pole Attachment Agreement

• Special Permits (Federal, highway, bridge, 
etc.)
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• Spectrum Lease Agreement

• Tower Lease Agreement

• Video Franchise Agreement

• Video Services Agreement

• Wireless Spectrum License(s)

• Wireless Spectrum License(s) for 
Backhaul



Certifications



Certifications
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Certifications (cont.)

• The certifications for the ReConnect Program include:

o Certification Regarding Architectural Barriers

o Certification Regarding Debarment, Suspension, and Other Responsibility Matters – Primary 
Covered Transactions

o Certificate Regarding Flood Hazard Area Precautions

o Certification Regarding Lobbying for Contracts, Grants, Loans and Cooperative Agreements

o Civil Rights Compliance Assurance

o Federal Collection Policies for Commercial Debt Certification

o Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 Certification

o Compliance with RUS Award Documents
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Documents



Documents
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Summary/Submit
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Summary/Submit
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Summary/Submit (cont.)



Available Resources

• Register for upcoming events: https://www.usda.gov/reconnect/events

• Application Guide: https://www.rd.usda.gov/files/ReConnect_Program_Application_Guide.pdf

• ReConnect website: https://usda.gov/reconnect
o Fact Sheets & Frequently Asked Questions

• Contact Us: https://www.usda.gov/reconnect/contact-us

• FY 22 Funding Opportunity 
Announcement: https://www.federalregister.gov/documents/2021/10/25/2021-23128/rural-
econnectivity-program

• Regulation: https://www.govinfo.gov/content/pkg/FR-2021-02-26/pdf/2021-03443.pdf

• General Field Representatives (GFRs): https://www.rd.usda.gov/contact-us/telecom-gfr/all
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