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Presenter Notes
Presentation Notes
Good afternoon!  Thanks for joining us to talk about the Guaranteed Underwriting System aka GUS.


Utilizing GUS
(Guaranteed Underwriting System)

All qualifying loans must go through GUS

 Developed to automate process of credit risk
evaluation of the SFHGLP.

* GUS compliments but does not replace the

judgement of experienced underwriters.

* Incorporates a modified version of the Federal
Housing Administration TOTAL score card.

 GUS is not designed to evaluate the
dependability of repayment income.



Presenter Notes
Presentation Notes
Rural Development uses a system called GUS, which stands for Guaranteed Underwriting System

All qualifying files must be submitted through GUS

We do cover files that are not required to be submitted through GUS later in the presentation, but those are even started in GUS.

It is important that all information entered into GUS is accurate and matches the 3555-21 along with any other documentation submitted, remember garbage in garbage out.  You do not want a GUS Accept recommendation based on information that you cant support.

Another really important thing to note is that GUS does not underwrite loans.  It is used to evaluate the credit risk of the borrower but GUS does not replace the judgement of an experienced underwriter.  

GUS incorporates a modified version of the FHA Total score card but does not evaluate the dependability of repayment income.  

We count on the lenders to make sure all file submissions have been reviewed by an underwriter to ensure they qualify for our program.  When a file is submitted you are telling Rural Development that this file HAS been underwritten and meets Rural Development Regulations as spelled out in 7 CFR 3555, HB 1-3555, AND the GUS Findings.  

We count on the lenders to make sure all file submissions have been reviewed by an underwriter to ensure they qualify for our program.  When a file is submitted you are telling Rural Development that this file HAS been underwritten and meets Rural Development Regulations as spelled out in 7 CFR 3555, HB 1-3555, AND the GUS Findings


Gaining Access to GUS

USDA Rural Development
i— U.S. DEPARTMENT OF AGRICULTURE

GAINING ACCESS TO GUS

FINAL VERSION 1.0

“Gaining Access to GUS
Guide”

USDA LINC Training & Resource Library '
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The Single Family Housing Guaranteed Loan Program has prepared a comprehensive library
partners. In the categories below you have access to all of the training, resources, and impo

participation. Guara ntEEd Underwriting Sys‘tem

If you have questions or need additional information, please contact us. Contact Informati

“USDA LINC Training & “Guaranteed Underwriting
Resource Library” System (GUS)”
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Gaining access to GUS

Before you begin,  I recommend that you explore your resources. You’ll need them along the way.

A useful tool to start with is the “Gaining Access to GUS Guide” which is available on the LINC Training and Resource Library Page under the GUS Tab, 


USDA Rural Development

- P el Together, America Prospers

Gaining Access to GUS

SFH Guaranteed Origination

March 18, 2024

Make the Switch to Login.gov

O LOGIN.GOV

Switch to Login.gov Today!
What is Login.gov?  Whouses Login.gov?  Create anaccount  Help center
Don't wait -- sign up and make the switch to Login.gov today! Login.gov provides added
security benefits of multi-factor authentication to protect your personal information.

What you need to know:

==
The public’s one account for
The second phase of transitioning USDA customers from eAuth to Login.gov will begin the
government- evening of Monday, March 25, 2024. The target goal for the final phase of transitioning

customers with existing eAuth accounts to Login.gov for access to USDA is the end of
September 2024, Once implemented, Login.gov will be the mandatory method for
accessing all USDA eAuth protected applications.

Use one account and password for secure, private access

to participating government agencies. How it will work:

Login.gov will continue to be optional during this second phase; however, it is highly
recommended transitioning to Login.gov for the added security benefits.

« Customers who Iog In with eAuth accounts will be prompted at eﬁ.fery |Dgi|'| 1o link
their account with Login.gov.
. . ] » Select the “Link with Login.gov” option to create a Login.gov account and
Make the Switch to Login.gov (govdelivery.com) link with eAuth for access to USDA sites.

« Select the “Not Now” option to go to the application.



Presenter Notes
Presentation Notes
We recently switched from requiring new user set up an eAuthentication account to now requiring a log in with Login.gov.  If you have not set yours up, you will want to visit login.gov to set up your account.  The link for this Govdelivery is on this slide as well.  

https://content.govdelivery.com/bulletins/gd/USDARD-38d4479?wgt_ref=USDARD_WIDGET_1

Gaining Access to GUS

Create your login.gov
account at

www.eauth.usda.gov/ required training to Third-Party Originator
' horr;e ' obtain access to GUS or a Direct Lender

Complete the Determine: Are you a
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There are two paths to gain access to GUS, but both start with creating a login.gov account or using your existing eAuthentication account.  

Complete the required training to access GUS and then you will self certify you have completed the required training.




hird Party Originator

Provide the lender’s
GUS Security
Administrator with
your login.gov ID or
eAuthentication
information, they will
set up access to GUS.

Pull the Lender
Access to GUS Guide
available under the Contact the lenders
GUS Tab on the LINC of your choice.

Training and Resource
Library page.

rd-sfh-systemaccessandsecurityguide.pdf (usda.gov



Presenter Notes
Presentation Notes
If you are a Third-Party Originator or Mortgage Broker:  

Start by creating your login.gov or you have a current eAuthentication, then you will reach out to your lender of choice, and provide the approved lenders security administrator your Login.gov ID or current eAuthentication information they will set you up in GUS.  Contacting Rural Development will not help with this process, the approved lender is who will assign you roles in GUS, not Rural Development.
      
A link to the System Access and Security Guide is on this slide.  There are step my step instructions in this guide to set up your login.gov account on pages 7-13


https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf

USDA Approved Lender

Pull the System Provide the lender’s
Access and Security GUS Security
Guide available under SO Ui ELE Administrator with

Security :
the GUS Tab on the Administrator for your Login.gov ID or

LINC Training and eAuthentication

Resource Library yourcompany. information, they will

page. set up access to GUS.

rd-sfh-systemaccessandsecurityguide.pdf (usda.gov
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For USDA Approved Lenders:

Once you have your Login.gov created or you know your existing eAuthentication you will reach out to your GUS Security Administrator and provide them with your Login.gov ID or your current eAuthentication information and they will set you up in GUS.  

Again, the link to the System Access and Security Guide is on this slide.  There are step my step instructions in this guide to set up your login.gov account on pages 7-13


https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf

Using GUS
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The GUS User Guide is extremely helpful!  You can find it in GUS, under the User Guide tab or the LINC Training and Resource Library Page under the GUS tab.

It will walk you step by step through the screens in GUS.  I use this document frequently when I get calls from lenders struggling to manuever in GUS.


Login Failure

™ ™ Yus.au.usua.yuv

Al NS

@ZMLS - Real..e Land House Real Estate v Matrix Mobile Login  Direct Mail: Tl Advertising The Complete..cogle Books The Cost to ...ced Thoughts

@ GUS Login Failure
eAuthentication credential is valid however no GUS Security Role exists or your permissions were recently changed. Select "Home"

from the top navigation menu to see if this resolves your issue. If the issue persists, please contact your organization's GUS Security
Administrator to request access to the system.

HOME ’ CONTACT US
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If you try to log into GUS without Roles set up or if the roles have been changed, you will receive the following error. 

As a TPO – you will reach out to the Approved Lender that you are working with.  

As a direct lender, you will reach out to the GUS security administrator for your company


GUS User Roles

Security or Branch Representative with
Administrator Final Submit Authority

Representative

Lender Agent/Broker

* Imports applications * Imports Applications * Imports applications * Manually enters or

e Manually enters e Manually enter e Manually enters imports loan
application information application information application information application information

e Performs preliminary e Certifies the loan has e Performs preliminary on behalf of a lender
and final submission been underwritten by submission through t_h'e I-_ender

e GUS contact for the lender e *Can be at lender or Agent aff|I|at|(-)n.
organization and e Confirms data is branch level* * Performs preliminary
administers access for accurate and consistent submission
staff with lender’s loan file * Must release control of

¢ Lenders should have at e Performs preliminary application back to
least 2 Security and/or final submission approved lender for
Administrators e ba e EdEn ar final submission

*Can be at lender or branch level*

branch level*
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What Roles can be assigned in GUS?

The Security or Branch Administrator – This is the only user role in GUS that is assigned by Rural Development They have full authority in GUS including assigning GUS roles for their staff and TPOs.  Now, we recommend that lenders have at least 2 security administrators, in case one is out or has a change in position and no longer works with GUS.  In that case, you will want to look for another person to fill that newly vacated role so that you always have a minimum of two on hand.

Representative with Final Submit Authority – Typically an underwriter, team lead, or manager, - import or manually input applications, certify the loan as been underwritten, confirm data is accurate and consistent with the loan file and perform preliminary and/or final submissions. 

Representative or Lender Agent/Broker– typically this would be a processor, loan officer, or Third-Party Originator.  They can import or manually input applications and run preliminary submissions.  


USDA United States

=—— Department of : Y , . .
Al gicuiture Y, /{_ Lender Interactive Network Connection

USDA LINC SALINC XBS LINC RHS LINC RUS LINC
Home ome : Home Home Help Site Map

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)

RHS LINC Home (usda.gov) T

Mortgage Recovery Advance Receivable Payments

ID Cross Reference

Your Guaranteed

Application Authorization
Loan Processing!

Lender PAD Account Maintenance
Training and Resource Library

Multi-Family Housing Save Time! Save Maney!
Lender Loan Closing/Administration e \
ID Cross Reference AUTOMATED LOAN CLOSING
Application Authorization
Lender Status Report List
Lender PAD Account Maintenance

h tt p S :// rd fo rC e ra - cumml_l:::icitszL:;zﬂigr;sing."hdministration

ID Cross Reference

usda.lightning.force.com/lightn Popaion Aurzion

Lender Status Report List

ing/n/RD_URLA_WelcomeTab LendrPAD Acsoun Moanace
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OK, now that you have access to GUS, and Roles assigned how are you entering GUS?  

If you have saved a direct link to the GUS website, you will want to change that.  

Please bookmark the Lender Interactive Network Connection; this will ensure you always connect directly to the most recent version of GUS.  

Once at the Lender Interactive Network Connection page, you will select the Guaranteed Underwriting System, GUS, option.  

https://usdalinc.sc.egov.usda.gov/RHShome.do

Bad URL for GUS

% View U/W Conditions/D X & CustomPDFDetail.aspx X & 55502_1_Fannie Mae (¢ X & 55958_6_FHA Complete ¢ X & nhttps://www.eauth.usda.c X -+

< C @ eauth.usda.gov/affwebservices/public/saml2sso?SMASSERTIONREF=QUERY&SAMLTRANSACTIONID=c833097f-3492¢129-d62b55d6-4980e119

O Free Hotmail @ Home {8 Internet Explorer ca & Internet Explorer ca... n MSN.com - Hotmail [! Suggested Sites Imported From IE % Mortgagebot Enter

Bad Request

https://usdalinc.sc.egov.usda.gov/RHShome.do
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Using a direct link to GUS could land you an error that reads “Bad Request”.

If you receive this go to the Lender Interactive Network Connection Website and enter GUS from there.  


Create your application

4 Creating a New Application

From the Home Page, users have the option to import XML files from their Loan Origination System to create
new loan applications. The GUS system will accept Desktop Underwriter® (DU)Specification MISMO v3.4,
Document Version 1.8.5. (Lenders may encounter unexpected behavior when importing if they utilize a Loan
Origination System using a different version of the DU specification.) Users also have the option to manually
enter loan application data to create a new application. See section 4.3 Manually Creating a New Loan

GUS Lender User
Guide:

RD-SFH-GUSLenderUserGuide.pdf | e Sl
(usda.gov) '

USDA- RURAL DEVELOPMENT GUS LENDER USER GUIDE Page |31
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You can either upload your application into GUS through your Loan Origination System or manually input the application into GUS.  The GUS Lender User Guide gives step by step instructions to do both.  It can be found either under the GUS tab on the LINC Training and Resource Library page or under the User Guides tab in GUS.



https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf
https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf

Understanding Submission Types

ACCEPT with FULL
ACCERT DOCUMENTATION

e Review “GUS Findings e Review “GUS Findings e Review “GUS Findings
Report”. Report”. Report”.

e Refer to “Loan Origination e Refer to “Loan Origination e Not a reason to deny the
Checklist” (Attachment 15- Checklist” for Manually loan, it needs further
A) for Accept Loans. Underwritten Loans. Not review.

e Upload documents via the all documents will be e Refer to “Loan Origination
GUS in stacking order. applicable. Checklist” for Manually

e Find the checklist in the e Upload documents via the Underwritten Loans.
LINC Library. GUS in stacking order. e Upload documents via the

GUS in stacking order. No
need to email anything!
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Once your application is fully input or uploaded, you can run GUS and it will give one of three recommendations: Accept, Accept Full Documentation, Refer, Refer with Caution

Review your findings, even for a GUS  “Accept” to see if it’s a GUS Accept with Full Documentation Review”. These are files that have been randomly selected for a data integrity review. 
A “Refer” or “Refer w/Caution” require further review and will require a full document submission.  
Be sure to 
review their GUS findings report and submit documentation accordingly. 
utilize the Attachment 15-A with all submissions. 
Remember files that are incomplete will be released back to the lender, put on hold and will create delays.

Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. 

Now you can also receive an Ineligible result as well and we will get into that a little further in the session.


GUS Accept Underwriting Recommendation

HB 1-3555

e Upload the following:

Guaranteed Rural Housing %

Lender Instructions: Submit the identified documents for the applicable loan type. To expedite loon review, pleose submit only the
identified documents. Documents must not exceed the maximum allowable age set forth in the 7 CFR 3555 and Hondbook 1-3555.
Rural Development will consider all documents submitted os the certified and true copies of the original documents retained in the
lender’s permanent file. Lenders should submit loan files electronically to Rural Development. See electronic delivery information in the
SFHGLP Lending Partner Webpage: hitps.//vww.rd.usda gov/page/sth-guaranteed-lender. In the subject line include the following:

Flood Certification

General Information

Loan Origination Checklist [}
Guaranteed Underwriting System (GUS)- Purchase and Non-Streamlined and Streamlined Refinance Transactions
R, - illed out completely and accurate
When sulumitting documents i GUS, the apprsisal rvport munt be upbeaded separately in cobor ’
Form RD 3555-21, Request for Single Family Housing Loan Guarantee

Include all pages from the current published version
Executed by applicant(s) and lender

O | e S  And a few additional items if a pplica ble such as

the base flood elevation (BFE) is below lowest habitable floor

D Mortgage Payoff Statement: If refinance transaction

b , the Non-Purchasing Spouse credit report, and
:
mortgage payoff for a refinance.

Revised (04-01-24) PN 609
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A GUS accept requires the least number of documents.  It requires
The appraisal
Flood Certification
3555-21, filled out completely and accurately
And a few additional items if applicable such as the Non-Purchasing Spouse credit report, and mortgage payoff for a refinance.




GUS Accept with “Full Documentation” Message

Determination is
listed under the
“Prior to
Conditional
Commitment
Findings” Section
of the “Lender’s
Required
Conditions”
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Now there are times when you will have a GUS Accept that will be a “Full Documentation Review”.  This is where the system randomly selects GUS Accept for a quality assurance or data integrity review.  If the file is a GUS Accept with Full Doc Review, it will always show on the findings report.  So make sure, even on GUS Accept you always always review your findings.  



GUS Accept with “Full Documentation” Message

Upload the following:

Report

Include all pages from current published version
Executed by applicant(s) and lender

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Documentation of annual and repayment income calculations

Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be
documented on this form

Uniform Residential Loan Application: FNMA 1003/FHLMC 65

Not required to be signed by applicant(s) or lender

Loan amount is not required to match the loan request in GUS or on Form RD 3555-21

Income Verification Documentation: Applicable methods

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures

Full Documentation: Non self-employed:

2 years W-2s + 4 weeks of earning statements with YTD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: SSI, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

Asset Documentation:

Documentation for all applicable household members per 3555.152(d)

VOD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents.
Credit Report: (s applicable)

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Non-Traditional credit tradelines, as applicable

Credit supplements, if utilized to support data adjusted from credit report

Credit Report for Non-Purchasing Spouse (as applicable)

Applies to applicant or property located in a community property state: AZ,

Verification of Rent:

NOT APPLICABLE FOR GU! PT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680 when rental history is indicated
Refer to Chapter 10 for guidance on documenting rent and non-traditional credit when a VOR is required, but not
avallable

FEMA Form FF-206-FY-21-116, Standard Flood Hazard Determination Form:

New construction properties located in 100-year flood plains require additional documentation, including
confirmation base flood elevation (BFE) is below lowest habitable floor

Uniform Residential Appraisal Report (URAR)

NOT APPLICABLE TO MOST STREAMLINED OR STREAMLUINED-ASSIST REFINANCES

FNMA 1004/FHLMC 70 or applicable report as determined by appraiser

Appraisal

All income/Asset documentation

Flood Certification

3555-21, filled out completely and accurately

Income Calculation sheet. Either the Attachment 9-B or a Lenders
Income Calculation sheet if you have one.

1003/1008 — Uniform Residential Loan Application and
Underwriting Analysis Forms

And the additional items if applicable.

Be sure to utilize the Attachment 15-A Loan Origination Checklist
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So for GUS Accept with full documentation upload the following:
Appraisal
All income/Asset documentation
Flood Certification
3555-21, filled out completely and accurately
Income Calculation sheet.  Either the Attachment 9-B or a Lenders Income Calculation sheet if you have one.
1003/1008 – Uniform Residential Loan Application and Underwriting Analysis Forms
And the additional items if applicable.

Be sure to utilize the Attachment 15-A Loan Origination Checklist




GUS Refer or Refer with Caution Recommendation

Risk factors have been identified based
Mot StelCouny Smisineae  ndenvglecommndain  FalSbmisint g e on data entered into GUS.

9L Ot ooy B I iy The credit risk evaluation represented
by a “Refer with Caution” is greater
Underwriting Summary tha na “« Refern

Underwriting Recommendation: Refer / Eligible

ety gl Loans should not be denied solely
Income Eligniity based on a risk evaluation generated by
Loan Eligibility the GUS

Loan Risk Evaluation

Loan must be manually underwritten
and full documentation package
submitted to USDA.
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For GUS Refer files, it is not a reason to deny the loan, it means that

GUS has identified some risk factors, so you will want to review the findings to determine whether the borrower qualifies for a loan with Rural Development.  

A refer or refer with Caution file is a manually underwritten loan that must be fully reviewed by Rural Development; therefore, a full documentation package must be submitted.  Remember, we only review the file, the lender underwrites it, be sure to document anything that we need to see or review. 



GUS Underwriting Findings Report

Refer and Refer
with Caution
Determination

e Loan Risk
Findings

Lender’s
Required
Conditions
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Be sure to always look at your findings report…  A Refer or Refer with Caution, will generally tell what it found.  

Low credit score, bankruptcy, delinquent debts etc.  

Review the file to determine if the borrower qualifies for a loan with Rural Development, prior to that final submission.

A “score card” finding, generally means there are multiple layers for the refer…Time at job, time at residence, limited credit, etc.  You will want to look at the entire file always.

I also suggest reviewing all data input for accuracy and if there are no assets in GUS and the borrower has them, add them into GUS, it could make a difference on your recommendation, this includes investment or retirement accounts such as a 401k. 


GUS Refer or Refer with Caution Recommendation

Report

Include all pages from current published version
Executed by applicant(s) and lender

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Documentation of annual and repayment income calculations

Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be
documented on this form

Uniform Residential Loan Application: FNMA 1003/FHLMC 65

Not required to be signed by applicant(s) or lender

Loan amount is not required to match the loan request in GUS or on Form RD 3555-21

Income Verification Documentation: Applicable methods

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures

Full Documentation: Non self-employed:

2 years W-2s + 4 weeks of earning statements with YTD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: SSI, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

Asset Documentation:

Documentation for all applicable household members per 3555.152(d)

VOD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents.
Credit Report: (s applicable)

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Non-Traditional credit tradelines, as applicable

Credit supplements, if utilized to support data adjusted from credit report

Credit Report for Non-Purchasing Spouse (as applicable)

Applies to applicant or property located in a community property state: AZ,

Verification of Rent:

NOT APPLICABLE FOR GU! PT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680 when rental history is indicated
Refer to Chapter 10 for guidance on documenting rent and non-traditional credit when a VOR is required, but not
avallable

FEMA Form FF-206-FY-21-116, Standard Flood Hazard Determination Form:

New construction properties located in 100-year flood plains require additional documentation, including
confirmation base flood elevation (BFE) is below lowest habitable floor

Uniform Residential Appraisal Report (URAR)

NOT APPLICABLE TO MOST STREAMLINED OR STREAMLUINED-ASSIST REFINANCES

FNMA 1004/FHLMC 70 or applicable report as determined by appraiser

Upload the following:

Appraisal

All income/Asset documentation

Flood Certification

3555-21, filled out completely and accurately

Income Calculation sheet. Either the Attachment 9-B or a Lenders
Income Calculation sheet if you have one.

1003/1008 — Uniform Residential Loan Application and
Underwriting Analysis Forms

And the additional items if applicable.

Be sure to utilize the Attachment 15-A Loan Origination Checklist
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Refer or Refer with Caution you will utilize page 2 of Attachment 15-A, page 2 of 3.  upload the following into GUS:

1)  RD Form 3555-21, Request for Single Family Housing Loan Guarantee
2)  Income Calculation sheet.  Either the Attachment 9-B or a Lenders Income Calculation sheet if you have one.
3)  1003/1008 – Uniform Residential Loan Application and Underwriting Analysis Forms
4)  All income and Asset Documentation
5)  Credit Report
6)  Verification of Rent – If applicable
7)  FEMA Form 086-0-32, Standard Flood Determination Form
8)  Appraisal Report
9)  And the additional items if applicable.




GUS Ineligible Finding

LastModified  State/County Submission Status/Date  Underwriting Recommendation Final SubmissionCt  App Status

03/03/2021  WestVirgin'a / Berkeley County Preliminary-03/03/2021  INELIGIBLE Pending

Underwriting Summary

Underwriting Recommendation: Ineligible / Ineligible

Property Eligibility

UMABLE TO DETERMIMNE
Income Eligibility Eligible
Loan Eligibility Ineligible

Loan Risk Evaluation Refar

Property not located in a rural
area

Adjusted annual income exceeds
Rural Development guidelines

Non-owner-occupied transaction
Not a qualified alien
Unacceptable SAM or CAIVRS

Ratios exceed limits and borrower
does not qualify for a ratio waiver
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If you receive an ineligible recommendation it could be due to the following:

Property not located in a rural area – check the address and input, is it correct?  Spelled right?  Etc.
Adjusted annual household income exceeds RD Guidelines – double check your calculations.  Will all the income included continue all or part of the next 12 months, look closely at the VOE.
Non-Owner Occupied Transaction – We can only fund Owner Occupied transactions.
Not a qualified Alien
Unacceptable SAM or CAIVRS
Debt to income ratios exceed the limits set forth by Rural Development and the borrower does not meet the requirements to qualify for a ratio waiver.

Be sure to double check your data entry into GUS to ensure your GUS Underwriting Recommendation is valid. GUS will generally tell you what the issue is, confirm you have everything in correctly, remember, garbage in – garbage out.  



Applications Not Supported in GUS

Step 1: Enter Loan Info Into GUS

Step 2: Email the Appropriate
Production Team

e Refer to Job Aid for a list of

required fields to be entered into
GUS.

e https://www.rd.usda.gov/sites/default/files/linc m

anual submission job aid.pdf
e Upload documents indicated on
the checklist.

e Do not order or reissue credit in
GUS.

e Do not request a “final” submit”.

e Once lender has uploaded all
required documents, email the
appropriate Production Team listed

on RD Lender Homepage.

e https://www.rd.usda.gov/page/sfh-guaranteed-
lender

e A return email from the Production
Team, confirming submission of
required documentation, will
constitute the date of file
submission.
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There are a couple loan types that have to be submitted manually, BUT you will start them in GUS.  The Manufactured Housing Pilot program and Streamlined-Assist Refinance Loans are not supported in GUS, therefore require a manual submission.

We have a Manual Submission Job Aide located on our LINC Training and Resource Library under the loan origination tab, it  will walk you through the process.

You will enter

On the “Eligibility” page, the full property address and household income 
On the “Borrower” page, the first and last name of the primary applicant and social security number
And, you will upload all required documentation as indicated on the Attachment 15-A checklist on the “Application Documents” page

At this point, STOP.  You will not order or reissue credit reports in GUS and you will not finalize the submission of the file either because the applications are not fully supported in GUS

So once the documents uploaded , then email the appropriate Production Team the to let them know you have a manually submitted file.  

You will want to include:
GUS Application ID Number
Applicant’s Name
Property Address

Your return email from the Production Team will confirm the submission date


https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf
https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf
https://www.rd.usda.gov/page/sfh-guaranteed-lender
https://www.rd.usda.gov/page/sfh-guaranteed-lender

Successful Document Submissions

-
e Try to Upload

documents prior to
“Final” submission

e Double check findings
to verify if more
documents are required

-
e Notify the appropriate

~N

Production team at
Rural Development
anytime you upload
documents for
incomplete files

-
e Efficiency is the key!

e Follow the checklist



Presenter Notes
Presentation Notes
Some helpful tips when uploading documents to the GUS.

upload all required documentation prior to final submission and be sure to double check your findings at final submission to confirm if it’s a full documentation review file.
missing or corrected documents may be uploaded after final submission, but only until the agency has pulled the file and is working on it OR the Conditional Commitment has been issued..
If we have requested additional items, be sure to notify the agency once the requested documents have been uploaded for incomplete applications.  GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.  
Once Rural Development receives notification from the lender that the documents have been uploaded, the file will be processed in the order it was received.
Submitting for final approval prior to uploading documents will not speed up the process
Its helpful if all documents, except the appraisal, are in one file following the attachment 15-A if possible.



GUS — Application Document Uploads

rmation

Application D

rinform

IDJ/ M

s = far “Type of Document” priar to

= Up to M indnidual = 1 at a time.
“Submit Document{s)"

Type of Document

o | 10011 Request fc rante : |

Submit Docume rt(s)

2 It may take L minutes for indi ally indes: L OIFG railable for
ick the "Display Document” & | button lcon to display the



Presenter Notes
Presentation Notes
When creating a loan application,  you can upload documents at any time before Final Submission. This may include an Appraisal Report, Underwriting, or Request for Guarantee. 

You will select the Application Documents tab

Select the Type of Document to upload and select the Upload Files button or utilize the drop files option to select a file from your system.

Some tips when uploading files into GUS:
Acceptable file formats are Adobe PDF and TIF (no password protected PDF files)
Password protected documents are not permitted.
Maximum file size is 100MB.
User must make a selection for “Type of Document” prior to adding files using the Upload feature.
Up to 10 individual documents can be uploaded at a time.
Select “Submit Document(s)” to attach document(s) to application for submission to USDA.





GUS — Application Document Uploads

Borrower ID / Name Borrower Address

Upload Documents

Add and Index Individual Document(s) into Image Repositary

B Steps

File Upload Instructions

e Select the document to be
uploaded from the user’s .

+ Maximurm File Size Is 100MB. & Open
+ User must make a selactien for "Type of []

I I l i ul reh Desktop
SySte L] + Up to 10 individual documents can be L T Bl > ThisPC > Desictop V o Search Decktop

+ Select "Submit Document(s)” to attach . . s
. Organize = Mew folder B | 9 |
e Click Open to attach to the T
Pt = B This PC =) USDA GUS - Lender Quick Reference Guide_v1.0_08.17.2020

. .
| O a n a I | Cat | O n . &) USDA GUS - Lender Quick Reference Guide_v1,0_08.17.2020_
° J 30 Objects . .
- E USDA GUS LTE - Lender Quick Reference Guide_v1.0_08.20.2020

10011 Reguest for Guarante
1 v I Desktop

[=%

=) Neenmants o) 2

e Wait for the upload to - | e 1
complete as indicated in the Submitted Documents
Upload Files dialogue box. ot 7 ke el e Lirmne

Select the Done button when —— o
the upload is complete.
p p 1 of 1 file uploaded

Open Cancel



Presenter Notes
Presentation Notes
After selecting the Upload Files button or utilizing the drop files option to select a file from your system, select the document to be uploaded.  Next select Open to start the upload process.

Wait for the upload to complete and select Done when the upload is complete.



GUS — Application Document Uploads

e To submit the selected and
uploaded document(s), select Chooss One
the Submit Document(s) button.

10011 Request for Guarantee Upload Test Doc.pdf Not Submitted o
e Submitted documents appear in
the Submitted Documents o

Type of Document File Name Submission Status Actlons

section.
e Select the eye icon under the

Submitted Documents

Note: It may take several minutes for individually indexed documents to process and be available for display.

ACt'OnS COIumn to VIeW the « Click the "Display Document’ @ button Icon to display the document you wish to view.
document.

e Use the action buttons to e cbockment DocumentDescpton Upload e hetos
navigate through the submitted e Request for Guarantee o 0

document(s). o .'



Presenter Notes
Presentation Notes
Once uploaded, confirm they are all there and legible then select the Submit Document(s) button. Then they will show up in Submitted Documents section.

The eye icon allows you to view the document. 

The First button brings you to the first page of results. The Previous button takes you back one page. The Next button moves you forward one page and the Last button takes you to the last page of submitted documents.

Some reminders I want to mention:
You can continue to upload and submit documents even after final submission of the loan application, as long as the application is in pending status.
Only PDF’s and TIF files can be uploaded  
The system allows for file upload up to 100 MB for most documents
It may take several minutes for the upload process to complete and for the document to viewable.




Uploading Documents into GUS

Uploaded documents, including agency issued forms may be
retrieved at the Display Document tab.

Submitted Documents

Note: It may take several minutes for individually indexed documents to process and be available for display.

- Click the "Display Document” @ button Icon to display the document you wish to view.

Type of Document Document Description Upload Date
10009 Conditional Commitment araf2021
10002 Appraisal Report 37372021

10006 LUnderwriting 3/3/2021



Presenter Notes
Presentation Notes
At the documents tab you will see what documents have been uploaded and what documents are available for review.  

So, when the Conditional Commitment and Loan Note Guarantee are issued, this is where they can be found as well.

I do recommend checking this tab at submission to make sure all documents have been uploaded successfully and are legible.  And if its been a while and you’re wondering about the Conditional Commitment, I suggest checking here before emailing Rural Development.



Uploading Documents into GUS

10006

10006

10006

10006

10006

10006

10006

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

This is going to take awhile...

4/20/2021

L/20/2021

4(20/2021

L/20/2021

4(20/2021

&/20/2021

4/20/2021



Presenter Notes
Presentation Notes
Now when uploading files try to consolidate if possible.  I do recommend that supporting documents are consolidated and placed in the stacking order of the 15-A checklist.  

Your appraisal should be the only document that is submitted as a stand alone document.

Here is an example, this loan had 18 files to open and review, if they are each uploaded separately it takes a lot of extra time during the review process.  

There is a limit to file size, so if its larger, you may need to break it into 2 or 3 sections or utilize the Reduce File Size tool in Adobe.  If you break into smaller sections, you will want to still upload in the order that is outlined on the 15-A checklist




Uploading Documents into GUS

We'll get through this one super fast!

Type of Document Document Description

Upload Date Actions
10009 Conditional Commitment 42372021 L0
10002 Appraisal Report 4/20/2021 L0
10006 Underwriting 4/20/2021 L0



Presenter Notes
Presentation Notes
This is a great example of how a file submission should look.  

The Underwriting and Appraisal documents are submitted separately.  

On a side note, make sure the appraisal you upload has color photos



Request Forms

Eligibility ~ Borrower Information  Assets and Liabilities  Real Estate  Loan and Property Information  Declarations / Military  Demographic Information ~ Request Forms
St e p S Display Form 3555-21 - Request for Single Family Housing Loan Guarantee

You may select up to 5 borrowers at a time to view or print.

e Navigate to the Request Forms
tab and select the borrowers to ?
. v| Borrower 1. SRR
be included on the Form 3555-
21. e

(F;::nl;l_lziz!—;iﬁ?i e UNITED STATES DEPARTMENT OF AGRICULTURE E‘E Sxmﬂg
. RURAL DEVELOPMENT )
e Select the Display Form button. RURAL HOUSMG SERUICE
REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

() Depend|ng on your browser’ Approved Lender: Approved Lender Tax ID No.:

Contact for this File: Contact E-Mail:

the downloaded Form 3555-21 Contas Phone Number:
Third Party Originator (TPO): TPD Tax ID No:
ve a Conditional Commitment for Single Family Housing Loan Guarantee in the following case:

file will be available in —
Downloads or otherwise name e spptcari | s e et s ioranp i an
available for selection. Co-Appiicant infarmation (Flease compiee a8 appropeiate) | Co-Applicant information (eas complete e apprgeiae

Mame:, MName:,



Presenter Notes
Presentation Notes
In GUS, you may also choose to generate and display Form 3555-21, the Request for Single Family Housing Loan Guarantee.  You can pull this form directly from the Request Forms tab and it will be auto-populated based upon information available in GUS. This insures you have the latest and greatest revision of the 3555-21 and that is matches GUS.

To request the 3555-21 Form, follow these steps:

1) navigate to the Request Forms tab. 

2) Select the borrowers to be included on the Form 3555-21

3) Display Form button. Depending on your browser, the downloaded Form 3555-21 file will be available in the Downloads folder or otherwise available for selection. 

Up to 5 applicants can be selected when requesting the form and the forms will print based on information that was populated into GUS, therefore, make sure your data is accurate.
The form will typically save and open as a pop-up. If the form does not open on your screen, check your browser pop-up settings, and ensure pop-ups are enabled for this site.




UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved

RD Form 3555-21, Request for Single Family p— RS
Housing Loan Guarantee

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

Approved Lender Tax ID Mo

Contact E-Mail:

Only required USDA Form Primarynforation

Name: The applit:.anﬂ:l hasD does not have a relationship with any

current Rural Development employese.

Co-Applicant Information (Flease complefe as appropriate) Co-Applicant Information (FPleaze complefe as appropriafe)

Completed by lender, signed by lender and e e O [Tt L e o
applicants - Electronic signatures are

The applicant |_|has|_ldoes not have a relationship with any
a C C e pt a b I e current Rural Development employee.

GSASSAM Exclusion: (Check "Yes" if any party is excluded. otherwize check “No”) Only applicable to non-GUS submissions.
Yes [ | Mo[ | Date GSA/SAM Checked:

1. s this a refinance loan? Yes O Mo O If yes, is the refinanced loan a RD Single Family Guaranteed Loan O Diirect Loan O

If yes, Mon-Streamline O Streamline O Streamline Assist O

Include with submission pac ka ge Y [———— [

3a. Current annual income in the household is: 3b. Current adjusted income for the household is:
4. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.

5. Loan funds will be used for the following purpose(s): Only applicable to non-GUS submissions.

All information entered on this form S

Financed Loan Closing Costs:

Repairs! Other:

must match data input into GUS

Total Request:

According to ifse Paparwork Roduction Ach of T8RS, an agency may nod conduct or sponsor, and @ penson is nof reguired fo respond fo, @ coffechion of informalion unfess & dispioys a

vald OB condrol numibsr. The valid OME conirol number for ihils informaifon cofection is 05T TR The Sme megquined jo compiede this informadion colfeciion is eabimadod fo sverage
25 minites per responsa, noluding M e for reviowing natucilons, sesrching avisting dots sourcas, gathering and mainédsinlng the daia neodad, and complafing and reviawing s
‘coffeciion of informadion.

Page 1of4


Presenter Notes
Presentation Notes
Lets take a couple minutes to talk about the RD form 3555-21.  

The 3555-21 is the only RD specific form that is required on every single file submission.

If you don’t print the 3555-21 in GUS be sure to check the Revision date in the upper left hand corner and make sure all 4 pages have the correct date on them, as of today the most recent revision date is 08/22. 

Be sure to verify that ALL information matches GUS.  This form will slow down your file if its not correct.

A few things to note:
Don’t save a pdf version on your desktop and use an old form with new loans.  Many times, the form is submitted with an old version of page 2, requires the borrower to sign an updated version, holding up the file
Separate closing cost from the purchase price or refinance amount in section 5 and GUS and make sure all these numbers match GUS and any payoff documents, lastly
Make sure everything on this form matches GUS, if it does not, it can cause a delay in your file



Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved
{Rev.08-22) OMB No.0575-0179

Section 1) Approved Lender and Third-Party R e e o Do vt
Originator Name and Tax ID

Contact for this File:
Contact Phone Number:

Third Party Originator (TPO):

Section 2) Applicant/Co-Applicant and Property T,,,_,,M._,,_UM,,,,_,_,, n

Information

e a l' nt — as. 5 ave a relationship with am The applml h L doe rloth relationship with any
g GSA/SAM Excisions. (SAM must e verified prorto the
any GSA/SAM Exclusions. (SAM must be verified prior to the wme____ Meme
. The applican tl_h |__|does not have a relationshi i n The applicant |_|has:_!du-es not have a relationship with any
request for the CC and no greater than 30 days prior to loan curer urs Development emplyee. caren Pure Development smployee.
. GSA/SAM Exclusion: (Check "Yes" if any party is excluded. otherwise check "No") Only applicable to non-GUS submissions.
CIOS“’]g) Yes [ | No| | Date GSA/SAM Checked:

1. Is this a refinance loan? Yes O No O If yes, is the refinanced loan a RD Single Family Guaran/ teed Loan O Direct Loan O

If yes, Non-Streamiline [ streamiine [ streamiine Assist [

2a. Number of persons in the household: __ ___ 2b. Number of dependents under the age of 18 or full-ime students: _

2a and 2b, the household member information
iS I iSted’ you Ca n popu Iate u p to five a ppl ica ntS 3a. Current annual income in the household is: 3b. Current adjusted income for the household is:
on the form. O

3a and 3b, enter the annual and adjusted Repas Oer I 9

Guarantee Fee:
Total Request: $0.00

annual income totals. e

o complete this information collection is estimatod fo average
ﬂmnmmm-hmmmmv—muﬂuﬂﬂmmmmwcw reviewing e
calloction of informasion.

32


Presenter Notes
Presentation Notes
Alright, How do you complete the 3555-21?

Section One you will input the Approved Lender and the Third Party Originator Name and Tax ID.  Make sure these are correct and match GUS.  If there is no Third Party Originator, this section will be left blank.

Section two input the Applicant and Co applicant data, again you can populate up to five applicants on the form.  If there are more than 5, you will document them on an additional 3555-21 and upload it into GUS.  

For Non-GUS files you document that GSA/Sam was checked and if there are any exclusions.  If this is a refinance, you will indicate which type of loan you are refinancing, Direct or Guaranteed and which type of refinance your submission is, Non- Streamline, Streamline, or Streamline Assist.

Finally, you will list the household member information on lines 2a and 2b and the annual and adjusted annual income on lines 3a and 3b.  This needs to match your income calculation sheet as well as GUS



Form RD 3555-21 UNITED STATES DEPARTMENT OF AGRICULTURE Form Approved

(Rev08-22) OME No.0575-0179
RURAL DEVELOPMENT
RURAL HOUSING SERVICE Exp. Date: 1213172024

REQUEST FOR SINGLE FAMILY HOUSING LOAN GUARANTEE

Section 3) Break down the loan amount:

Approved Lender: Approved Lender Tax ID No.:
Contact for this File: Contact E-Mail:

Contact Phone Number;

Third Party Originator (TPO): TPO Tax ID No:

The applicanﬁ_' has,-J does not have a relationship with any
current Rural Development employee.

Purchase or Refinance Amount — Purchase
Price must match the Purchase and Sale -
Agreement, Refinance Amount, must match

The applicant |_ has'_does not have a relationship with any The applicant _| has._!do-es not have a relationship with any
e a yo ° current Rural Development employee. current Rural Development employee.
GSA/SAM Exclusion: (Check "Yes" if any party is excluded. otherwise check "No") Only applicable to non-GUS submissions.
Yes [ | No[ | Date GSA/SAM Checked: _

1. Is this a refinance loan? Yes O No O If yes, is the refinanced loan a RD Single Family Guaranteed Loan O Direct Loan O

If yes, Non-Streamiline [ streamiine [ streamiine Assist [

2a. Number of persons in the household: __ ___ 2b. Number of dependents under the age of 18 or full-time students: _

3a. Current annual income in the household is: 3b. Current adjusted income for the household is:

Financed Closing Cost
. . 4. The applicant understands that Rural Development approval of guarantee is required and is subject to the availability of funds.
Financed Re pairs 5 Lown undswil b usd o h olowing purpose(s: Only spplcabl o mon-GUS submissions.

Purchase/Refinance Amount:

Guarantee Fee e

Total Request S

25 minutes par responae, Incloing e e for reviswing
calloction of informasion.



Presenter Notes
Presentation Notes
Now, Section 3 is only required for manual/non-GUS submissions. For these submission types you will break down the loan amount.  For a Purchase or Refinance verify the amount on this line item matches your Purchase and Sale Agreement or your Payoff.  List the Financed Closing Costs, any Financed Repairs, the Guarantee Fee and the Total Loan being requested.  

This form MUST match GUS and any documents submitted.  This form is one of the biggest reasons a file is delayed or returned to the lender.  So just do a review of the data before submission.  Verify that all data is correct and matches GUS as well as check the revision date to ensure all pages are for the most recent form.  


Common GUS Errors and How to Fix Them


Presenter Notes
Presentation Notes
Before we get into some of the common errors, I do want to point out that in addition to the GUS Lender User Guide, we also have a GUS File Import Guide which is another great tool as you start learning the GUS navigation.  Additionally, our GUS Help Desk is always available through email or our toll free number and can offer great support should you need it.


GUS Validation Error Messages

Double check  Current employer phone number and address
your data.

Current position and how long in the line of work

Former employer address, phone number and monthly income

Pay extra
attention to Marital Status

fields

required for
Preliminary Assets - Financial Institution and account number

VS Final
submissions.

Mailing Address and how long at the current address

CAIVRS — Confirm the CAIVRS is valid

Demographic



Presenter Notes
Presentation Notes
Some common things that would cause a validation error are listed on this slide.  

When you receive a validation error, double check your data and pay extra attention to fields required for Preliminary VS Final Submissions.  If the field is required for Final but not yet filled in, you will get a validation error on the final submission.

Errors must be corrected in order to successfully submit a file for final submission. 

Review the error which describes what needs to be corrected and on what page.  If you are uncertain, you can reach out to the GUS Helpdesk via email, they will create a ticket and assist with guidance to correct the error.  



GUS Validation Error Messages

Marital Status (F) @

Double check your data.
IEWVESUEE QI RIR{[S I Cash or Market Value (P)
required for Preliminary VS
Final submissions.

LEGEND: (*)Required (P)Preliminary (F) Final h



Presenter Notes
Presentation Notes
You can tell if a field is required to save the page and if its for Preliminary or Final submission by the letter or asterisk next to the field, as shown in this slide.   If these items are not complete you will be unable to advance to the next page or submit for final. 

Next to each entry there will be an Asterisk if its required, and an F or P, to tell you what phase of the application its required in.

Failure to complete the asterisk fields will prevent the user from advancing to the next page in the application. 



XML Import Fail — Fairly Generic Code

This could be caused by entering...

Note rate must be
Too many characters entered as an actual Text in a numeric field
in addresses, loan rate, 0.00 for the note will give you the XML
numbers, etc. rate will give this Import Fail
error



Presenter Notes
Presentation Notes
If you receive an XML Import Fail, it is a generic code, but some things to look for would be:

Multiple dependents ages in the same field, 
age with a month - you always want to round up, if you have months included in the age it will fail an import.  
You must also always input an actual note rate, you can not use 0.00% and lastly any text in a numeric field will cause an XML Import Failure as well.



Limited Characters

This may cause issues when...

Dependent
Age

Only allows
for 2 numeric
characters. If

dependent
under 1 year,

round up

MSA

Cannot be
N/A it must

be 5
characters

Loan
Originator
Address

The first line
can not
exceed 35
character and
the unit
number can
not exceed 11
characters

Lender TAX

ID

Do not put
the dash,
limited to 9
numeric
characters

Lender Loan

Number

Limited to 15
characters

Debt Account

Numbers

Limited to 30
characters



Presenter Notes
Presentation Notes
There are also character limitations to be aware of with New GUS, which can cause an XML import failure:

The dependent age must be listed as numeric and is limited to 2 characters.  If the dependent is less than 1 year old, you will round up.
The MSA must be 5 characters, NA will cause an error
The Loan Originators address is limited to 35 characters on each line and 11 characters for the unit number
The Lender and/or TPO Tax ID numbers are not auto populated, and they are limited to 9 characters, therefore, do not include the dash
The Lender loan numbers can not exceed 15 characters and 
liability account numbers can not exceed 30 characters.



What to do if you get an XML Import Failure

Email the screen
shot along with

the GUS

Scroll to the Screen shot the Application ID

bottom of the
page

entire message number and your
contact
information to
the GUS Helpdesk



Presenter Notes
Presentation Notes
If you receive an XML import failure, that you are unable to resolve by reviewing the listed items, scroll to the bottom of the page and take a screen shot of all the error message(s) and send it to the help desk.  

Its common for the help desk to receive a screen shot that does not include the entire error message.   

If there is more than one error message, make sure all the information is captured and sent to the help desk along with the Application ID number and your contact information.

This will assist them in determining the cause of the error



Schema Validation Error

The LOS is not
producing XML
Files according to
the DU v1.8.2.
specification.

How do | fix it?

Contact the
helpdesk for
assistance



Presenter Notes
Presentation Notes
For Schema Validation Errors

1) start by checking your character fields, a common issue is if numbers are input into a character field or characters are input into a numeric field.  

If character fields are correct, it could that the Loan Origination Software (LOS) is not creating XML files to DU Specs.  



Ineligible Error Findings

What Causes Them?

Incorrect or invalid Incorrect address Incorrect SAM
CAIVRS number. Input into GUS. response.

Verify the property Verify “NO” is

address. checked and not
“YES” if no parties
have been debarred.



Presenter Notes
Presentation Notes
A few items that can bring ineligible findings are –

Incorrect or Invalid CAIVRS numbers.  Now, CAIVRS is typically pulled in GUS however, the integration has strict business hours and is not always available. If CAIVRS cannot be pulled in GUS, then you must manually enter a number retrieved outside of the system.

If the property is showing ineligible, you should verify the property address.  You can do this at USPS.com, look for street name spellings, street directions, like NE, SE, W, etc, street type like, loop, circle, place and make sure your City, State and Zip code are correct.  I will cover this more on this on the next slide 

Finally, another error would be an incorrect SAM Response; this can cause an ineligible findings as well.



Property Eligibility

USDA United States Department of Agriculture
'f'.e__f""' Rural Development E LI G l BI LI I I

Home Tutorials
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Presenter Notes
Presentation Notes
New Construction can be tricky and can at times come up ineligible because the address may not be available yet.  If that happens you just use the zoom in feature on the map and locate the property manually.  

If you cant locate it with the property address, you can select the state and zoom in or just use the zoom in tool on the left.  

Once you have located the property and confirmed its eligible, use the “Pin” icon to pin it on the map.  It is recommended that you submit a copy of the map, with the pin, to assist Rural Development with their review of the file for determining eligibility.



Ineligible Error Findings

What Causes Them?

tion Declarations | Military  Additional Data More... V'

Additional Data



Presenter Notes
Presentation Notes
Be sure to fill out the SAM information on the Additional Data Tab 

If there are no SAM findings you mark the Box “NO” to indicate the borrower has NOT been debarred from business with the Federal Government.

If yes is marked, you will get an ineligible response.



Requirement Checks

Additional Borrower Information

NEW!!
“SAVE” Changes



Presenter Notes
Presentation Notes
Effective April 1st, 2024 the GUS system retired integration with the SAVE system.  
Lenders will no longer be prompted to enter data into the "Immigration/Naturalization Check" section which was located in the GUS Additional Data page.
GUS Findings Report will provide instruction to the lender that the borrower must have acceptable immigration status as described in Chapter 8 and documentation must be retained in the lender's permanent loan file
Applicants are required to have a valid social security number and evidence of continued residency and income.
Lenders remain responsible for collecting all necessary documents needed to validate eligibility.


Liabilities

Liabilities not on if Credit is updated

credit must be in GUS after being

manually input into imported from the
LOS or into GUS KON

Will transfer to GUS

when credit is pulled
in the LOS



Presenter Notes
Presentation Notes
Liabilities are populated into GUS when credit is pulled in your LOS when the file is imported.  

Liabilities that are not on the credit report must be manually input into your LOS and transferred over or input directly into GUS.  

You will populate liabilities in your LOS, and THEN import the file WITH liabilities into GUS.  

When credit is updated in GUS after being imported from the LOS, it will require that you manually update or input any changes.  It does not automatically upload the new information.



Validate the Application

HOME ‘ APPLICATIONS ‘ USER GUIDES ‘ CONTACT US ‘

' - - .
= | T GUS Application ID Borrower Mame  Borrower ID  Lender Loan Number Most Recent Activity Activity Timestamp
4B 1
W L
b

Ewrrmises! Doderaeriiing Srsien

Eligibility  Borrower Information  Assets and Liabilities  Real Estate  Loan and Property Information  Declarations / Military Validate Application

Borrower Information
[s

Withdraw Application

L -

Success
Mo Validation Errors found in the Application

The "Validate Application" function should be used just prior to preliminary or final submission to ensure all
entries meet the criteria for the submission type requested.

After selecting “Validate Application” if errors exist a new browser tab will display that details data entry errors
by page.


Presenter Notes
Presentation Notes
When the "Validate Application" function can be used just prior to preliminary or final submission.  

It will show you any errors on each page as you go through the application process. 



Validate the Application

Examples of errors
could be:

Missing DOB or
DOB entered
incorrectly
Missing a credit

report

Income not input
or input
incorrectly

PITI ratio incorrect

HOME ‘ APPLICATIONS ‘ USER GUIDES ‘ CONTACT US ‘

rﬁ_l |_ S"/ Errors Associated with Specific Pages

wmmises! {nderrriting Srtem

" Borrower (Personal Information) D

Borrower Name

Firstimer, Alice

"W Borrower (Personal Information : Current Address)
Borrower Name

Firstimer, Alice

Credit / Underwriting

Borrower Name

Firstimer, Alice

Errors you would not see on page

Borrower Name

PRELIM

Y

PRELIM

Y

PRELIM

Y

PRELIM

FNL

FNL

FNL

FNL

Description Of Error

Date of Birth must be entered

Description Of Error

Street Address must be entered

Description Of Error

Current credit report required

Description Of Error
Monthly income must be > $0

Application PITI Ratio must be greater than 0.00 and less than 101.00
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Examples of errors could be:

Missing DOB or DOB entered incorrectly.
Missing a credit report
Income not input or input incorrectly
PITI ratio incorrect


Credit Report Failure Message

Error Code 610
Credit Request has failed. Contact the Help Desk (RD.HD@usda.gov or 1-800-457-3642 [choose option 2 at each menu prompt])

Error Code 600
Cradit Request has falled. Error(s) returmned from the Fannde Mas service: "Fannie Mae Error; THIT (Error 111371 Confirm the 1003 and credit report borrowser data match, the Interview Date Is correct, and there ks no (<) in the credit reference number. Make updates and resubmit.

Contact your credit agency’s technical support if ermer ks still recelved. " Contact the Help Desk (RD.HDGusda.gov aor [choose option 2 &t each menu prompt]).

 Returned by the Fannie Mae Credit Interface
* Typically relayed from the specific credit vendor requested by the lender user
* These errors are not retuned by GUS
* ONLY contact the GUS help desk after checking user data inputs and confirmation there are no
errors
= Credit Vendor Account number and/or vendor password
= Borrower Name, Social Security Number, Address, etc
* Credit report “reference number” (if a reissued report)
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Presentation Notes
Credit Report Failure Messages – 

Returned by the Fannie Mae Credit Interface - Typically relayed from the specific credit vendor requested by the lender user (Credit Underwriting page) in GUS.  

These errors are not returned by GUS and Users should only contact the GUS Help Desk after checking user data inputs such as credit report “Reference Number”, credit vendor “Account Number” and/or credit vendor “Password”, Borrower Name, SSN, Address, etc and confirm there are no errors.  



Updating an existing application

What's New:
The Guarantead Undenyiting &
SpeCilicato

environment by I1ate Janua

Mark checkbox if you do not wish the Welcome Page to be displayed each time you sign into Guaranteed Underwriting System.

& NEW APPLICATION B IMPORT APPLICATION # EXISTING APPLICATION

 The lender can update an existing application using the import feature.
* Please ensure the Lender Loan Number recorded in your LOS matches the Lender Loan Number in GUS
e This can help save time by updating the information in GUS without manually inputting each change.
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Updates to an existing application are permitted in GUS using the file import feature.  This is a new time saving tool that was implemented in early 2022. The feature allows users to update information in GUS without manually keying in each change (eliminating duplicate data entry and frequency of errors). 


The lender must ensure the Lender Loan Number recorded in their Loan Origination System (LOS) matches the Lender Loan Number on the existing application in GUS, prior to updating an existing application via file import.  

 
Due to IR, or Intelligent Replacement, the proprietary USDA data that exists in the system will not be overwritten during a file import update. This is because the data does not exist in the XML file and we didn’t want users to have to manually key in USDA data more than the one time. 


Contacting the GUS Helpdesk

Provide the following when contacting the GUS Help
Desk:

* Lender Name (If user is a Lender Agent, provide
Approved Lender’s Name as well)

. * Screenshot of error message
* Full name of user experiencing issue

* GUS Application ID (if applicable)

. * Date/Time of attempted file import (for file import
failures only)

RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

Technical Issues: GUS
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When contacting the GUS help desk, make sure you included:

Lender and Third Party Originator name, if there is one
A screenshot of the error message or messages
Full name of the user that is having the issues
GUS Application ID, if one has been created
For file import failures also include the date and time of attempted file import.


Recent Policy Adjustments

» Created “Policy Desk” similar to FHA’s “Drafting Table” to receive
stakeholder feedback on potential changes to our policy Handbook.
» Reduced documentation requirements such as no longer requiring a

signed copy of the 1008 Underwriting Transmittal Summary.

» Increased the maximum insurance deductible to align with the

mortgage industry.
» Provided additional flexibilities regarding tax transcripts.

» Eliminated need for verifying non-recurring deposits under $1K

» Eliminated the need to obtain documentation for a previous Agency

loss older than 7 years.
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OK, if I haven’t bored you to sleep, we do have some exciting things to announce!  We recently created a Policy Desk, similar to FHA Drafting table.  Here we can receive stakeholder feedback on potential policy changes.

BUT here are some big things to note!

We are no longer requiring the 1008 be signed by the underwriter

We have recently increased the maximum insurance deductible to align with what's more common in the mortgage world.

We have some new guidance allowing flexibility regarding tax transcripts

We have recently eliminated the need to verify non-recurring deposits less than 1,000!

We no longer require documentation for a previous loss to USDA  that is over 7 years old!




Policy Adjustments Under Consideration

o Simplifying annual income calculation requirements
o Adding flexibility to the front-end ratio (currently 29%)
o Relaxing debt ratio waiver requirements

o Updating/upgrading the GUS mortgage scorecard for

“accept” and “refer” results
o Expanding opportunities for financing manufactured homes
o Reducing the seasoning period for refinance transactions
o Lenders to have online access to the lender scorecard (PRMT)

o Loan Servicing: Payment Supplement Account

o Partial claim will provide loan payment supplements

o Distressed borrowers will be able to keep their low-rate

mortgage instead of a loan modification at higher interest rates
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We are working to some exciting changes to improve our program for our partners. A BIG one is that we are trying to simplify some of our income rules and process. This includes eliminating the analysis of all household members and only required the inclusion only the note signing borrowers. It also will eliminate the need for determining household size as there will be no more income bands based on family size, just a single program limit utilizing the 8-person figure, that will definitely increase eligibility!. 

Expanding the front-end ratio limit to 34% and the addition of two new compensating factors: a home being energy efficient per the 2021 IECC, and payment shock that does not exceed $100 or 5% for debt ratio waivers.

These are changes that have been approved internally and we are working to have them implemented, hopefully by the end of the year..

The manufactured pilot program, currently allowing financing of existing units built after January 1, 2006 in only certain states listed in the pilot, is becoming a permanent handbook rule that will become available in all states. 

All of these changes will be announced via our GovDelivery system when their final implementation is complete, so make sure you are signed up to receive our GovDelivery notices.  


Lender Toolkit
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Lets wrap up with some useful tools!


Bookmark It!

EE An official website of the United States government Here’s how yol

USDA Rural Development
_ U.5. DEPARTMENT OF AGRICULTURE

HOME  ABOUTUSDA  ASKUSDA  HELP

ABOUT RD STATE OFFICES PROGRAMS & SERVICES NEWSROOM RESQURCES CONTACT US

About RD

State Offices

Programs & Services
All Programs
BioPreferred Program
Business Programs
Community Facilities Programs
Electric Programs
Energy Programs
Inflation Reduction Act Programs
Multifamily Housing Programs
Single Family Housing Programs

Homeowner Assistance Fund
FAQs

Telecommunications Programs
Water & Environmental Programs
Cooperative Services
Services

Newsroom

Resources

Contact Us

HOME PROGRAMS & SERVICES SINGLE FAMILY HOUSING PROGRAMS

Single Family Housing Guaranteed Loan
Program

Application Window: Program Application Period:
0 PE N This program is open all year.

Overview To Apply Other Requirements Contact Events

What governs this program?

-hIS part sets forth policies for the Single-Family Housing Guaranteed Loan Program

(SFHGLP) administered by USDA Rural Development. It addresses the requirements of section 502(h) of the
Housing Act of 1949, as amended, and includes policies regarding originating, servicing, holding and
liguidating SFHGLP loans.

FH Guaranteed Loan Program Technical Handbock. This handbook provides Agency staff and

lenders participating in the Single-Family Housing Guaranteed Loan Program with the tools needed to
originate, underwrite, and service guaranteed loans efficiently and effectively.
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Here you can find a direct link to our handbook and our Code of Federal Regulations.  

https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program#other-requirements
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program#other-requirements

Handbooks

HB-1-3555

. B — Y
g A o T o F
P e e e s s &
e

E WAV AN i P st il W
HOME RESOURCES MMRECTIVES

About RD

State Offices Below are handbooks information
dale L]

Programs & Services
e HB-1-3550 Direct Single Family Housing Loans and Grants - Field Office Handbook +

Newsroorm

Resources
HB-1-3555 SFH Guaranteed Loan Program Technical Handbook —_

Acronyms

Directives Consolidated version (large document may take long to load)

Table of Contents

BOOkmark It! FRSCHiE Sl Qoclmeents Chapter 1 Owverview

Administrative Notices

Form Letters
Chapter 2 Record Retention
Guide Letters
Chapter 3 Lender Approval
Handbooks
) Chapter 4 Lender Respaonsibilities
nformational Publications
Chapter 5 Origination and Underwriting Overview
natructions
Chapter 6 Loan Purposes
Procedures Notices
Chapter 7 Loan Terms and Condifions
Unnumbered Letters
Chapter 8 Applicant Characteristics
Environmental Studies
. Chapter 9 Income Analysis
arms
Chapter 10 Credit Analysis
Publications

. [T Chapter 11 Rafio Analysis
Use Ctrl-F to find e Chapter 12

. Property and Appraisal Requirements
Repgulations and Guidance

answe rS q uickly! e Chapter 13 Special Property Types

Chapter 14 Funding Priorities

USDA LINC Training & Resource
Sl Chapter 15 Submitting the Application Package

Lontact U:
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Be sure to open HB 1-3555 the SFH Guaranteed Loan Program Technical Handbook.  HB 3550 is for our Direct program and has different guidance.

https://www.rd.usda.gov/resources/directives/handbooks#hb13555

FAQ
Frequently Asked Questions

Table of Contents

Origination FAQs

Appraisal and Property Requirements 4

Appraisal (HB-1-3555, Chapter 12) 4

Condominiums (HB-1-3555, Chapter 12) 5

Manufactured Homes (HB-1-3555, Chapter 13) B

New Construction and Rehabilitation (HB-1-3555, Chapter 12) 7

New Construction — Single Close Loan (HB-1-3555, Chapter 12) 8

Propetty Eligibility (HB-1-3555, Chapter 12) 5

Property Inspections (HB-1-3555, Chapter 12) 11

Repairs (HB-1-3555, Chapter 12) 12

Bookmark |t| Approval and Clasing 12
Closing (HB-1-3555, Chapters 6 and 16) 12

Eligible Loan Purposes (HB-1-3555, Chapter 6) 15

Refinance Transactions (HB-1-3555, Chapter 6) 17

Secandary Financing (HB-1-3555, Chapter 16) 18

Seller/Interested Party Contributions (HB-1-3555, Chapter 6) 13

Credit Underwriting 20

Applicant Eligibility (HB-1-3555, Chapter 8) 20

Assets (HB-1-3555, Chapter 9) 23

Credit History (HB-1-3555, Chapter 10) 25

Emplayment/Income (HB-1-3555, Chapter 9) 29

Gifts (HB-1-3555, Chapter 9) 3z

Liabilities (HB-1-3555, Chapter 11) 34

. Lender Approval and Resources 36
Use CtrI_F to flnd Lender Approval (HB-1-3555, Chapter 3) 36
Resources 36

answers quickly!
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This is one of my favorite documents!  You can find it under the Loan Origination tab on the LINC training and resource library page.  It’s a living document, meaning, we update it regularly.  It opens in a pdf format, so you can hit control f and search for a specific topic.  I refer to it at least 3-4 times a week!

https://www.rd.usda.gov/media/file/download/rd-sfh-faqloanorigination.pdf

Training &

Resources ——

Check back for
updates

Don’t forget to sign up
for GovDelivery "‘
updates

£

LINC Training Library

Guaranteed Underwriting System
[GUS)

Lender Approval

Single Family Housing GLP Policy
Desk

Lender Training
Loan Closing
Loan Origination
Loan Servicing

GUS Lender Test Environment
(LTE)

SFHGLP System Access and
Security Guide

“New" Lender Training Schedule

@ English | ~

USDA LINC Training & Resource Library

The Single Family Housing Guaranteed Loan Program has prepared a comprehensive library of resources for all lending
partners. In the categories below you have access to all of the training, resources, and important forms for program

participation.

If you have questions or need additional information, please contact us. Contact Information: SFHGLP Contact List

Lender Approval Loan Origination

Single Family Housing GLP Policy Desk Lender Training
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This is a definitely bookmark!  You can get to the Handbook from here, we have oodles of training available, our contact information is on this site and under the loan origination tab we have numerous resources.  You can also scroll to the bottom and see all the GovDelivery Notices and if you haven’t already, sign up to receive our GovDelivery notices.  

https://www.rd.usda.gov/resources/usda-linc-training-resource-library

**N EW**

We want to hear
from YOU

Don’t forget to sign up
for GovDelivery
updates

'/

£

,_
=

Tra |'|r!_:i_|h|_':r-.'

Lendear Apgpr

Single Family Housing GLP Policy
Desk

Lender Training
Laan Clasing
Loan Crigination

Loan Servicing

GUS Lender Test Environment
[LTE
SFHGLP System Act |
s CUNTY Gulde
lew™ Lender Tralning Schedule

Single Family Housing GLP Policy Desk

_ = e
e it e s e PRI T et diind ™

Welcome to The Policy Desk! Rural Development recognizes the importance of obtaining input from our stakeholders on
proposed policy revisions, prior to those updates becoming effective. The Policy Desk was created with that goal in

mind. Here, you will find proposed policy revisions, as well as a mechanism to provide comments to Rural Development
on these proposals. We encourage all stakeholders to review these proposals and provide your comments using the link

below, or by emailing the Policy Desk at sthgld.policydesk@usda.gov. Thank you for your continued support of Rural

Development’s Single-Family Housing Guaranteed Loan Program!

Announcements

Rural Development’s Single-Family Housing Guaranteed Loan Program is currently seeking comments on

proposed revisions to Chapters 17, 18, and 19 of Handbook 1-3555. Feedback can be provided through April 12,

2024 using the Stakeholder Comment Form. Thank you for providing your important feedback on these
proposals!

Proposed Policy Revisions Open for Comment

Chapter 17 - Regular Servicing Performing Loans Advance Copy

Chapter 17 - Regular Servicing Performing Loans Markup Version

Chapter 18 - Servicing Mon-Performing Loans Advance Copy

Chapter 18 - Servicing Non-Performing Loans Markup Version

Chapter 19 - L oss Claims Advance Copy.

Chapter 19 - Loss Claims Markup Version

Stakeholder Comment Form
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This is the information on the new Guaranteed Loan Program Policy desk, you can access through the LINC Training and Resource Library Page. 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/single-family-housing-glp-policy-desk

*NEW* Training
Schedule

Check back for open
registration

Registration
announcements sent
via GovDelivery

@

LINC Training Library v

Guaranteed Underwriting System
(GUS)

Lender Approval

Single Family Housing GLP Policy
Desk

Lender Training
Loan Closing
Loan Origination
Loan Servicing

GUS Lender Test Environment
(LTE)

SFHGLP System Access and
Security Guide

*New* Lender Training Schedule

@ English | ~

Training Schedule

Due to the growing response rate to our training opportunities, we have expanded our offerings to include both
virtual and in-person options more often throughout the year. All trainings, both virtual and in-person, are free
and open to anyone to attend. Registration will typically open 30 days prior to the event. Most virtual events will
take place at 2 p.m. Eastern time, but final determinations will be made clear on registration. Please ensure you
are signed up for GovDelivery notices as all trainings are announced by email through that system. Please

contact the lender and Partner Activities branch with any questions, at sfhgld.lenderpartner@usda.gov

* December 14, 2023: Hot Topics | Register Hered

* January 10, 2024: Single Close Construction and Rehab Repair loans | Register Heres

* January 18, 2024: Income | Register Herex

* March 6, 2024: Program Overview 101- Register Herex

+ March 14, 2024: Credit - Register Herex

* April 24-26, 2024: In-Person Loan Origination & Servicing Training, Glenn Allen, VA - Register Hereo
* May 8,2024: GUS

* May 13-17,2024: In-Person USDA Lender Default Servicing Training, St. Louis, MO (Note: This is a servicing

lender training only.) - Register Herex
* May 16, 2024: Manufactured Housing
* June 11, 2024: Lender Awards
® June 13,2024: Appraisals & Property
® July 10, 2024: Tribal Lending
e July 18,2024: Assets
® August7,2024: Ratios

* September 12, 2024: Hot Topics
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We are also excited that we have our training schedule posted on the LINC Training and Resource Library Page.  You can see upcoming training and sign up when the link becomes live. 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training-schedule

Lender Webpage

Don’t forget to sign up
for GovDelivery
updates —

Monitor posted turn
times daily

About RD

State Offices
Programs & Services
Newsroom
Resources

Contact Us

SFH Guaranteed Lender | Rural Development (usda.gov

?
@ English | ¥

> @ covip-19

An important notice for servicers with loans insured or guaranteed by the Rural Housing Service CARES Act
?

Forbearance Fact Sheet for Mortgagees and Servicers
?
2 @ Loan status

We are currently reviewing new loan annlicatinne and randitinns received on or before 04-15-24.

Subscribe to Notifications

Critical program information such as policy updates, funding status, and automation changes are sent by

email through GovDelivery Sign Up to Receive Critical Updates®

|
Overview

USDA Rural Development’s Guaranteed Loan Program assists approved lenders in providing up to 100% financing for

eligible barrawers (households that do not exceed 115% of the Median Household Income ) purchasing homes in eligible

rural areas. Automated underwriting assistance through GUS (Guaranteed Underwriting System) allows for expanded

ratios and flexible credit. Download the Guaranteed Rural Housing Lender fact sheet.

We now have Single Close Construction-to-Permanent Financing! A single-close loan combines the features of a

construction loan and a long-term permanent mortgage. Since there is only one closing, which can save considerable
closing costs, the loan is considered a purchase transaction by the agency. The loan note guarantee may be issued once

the interim construction loan is closed without waiting for the completion of the property.
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I said it before, but be sure to subscribe for our GovDelivery Notifications.  This will keep you up to date on program changes, upcoming trainings, and anything else RD!

https://www.rd.usda.gov/page/sfh-guaranteed-lender

Have a question on
POLICY?

Contact the PAC team!

Need TRAINING?

Contact the LPA team!

Have a question on a
SPECIFIC FILE?

Contact the Olﬂ

-

USDA Rural Development Single Family Housing Guaranteed Loan Program (SFHGLP)
ﬁ U5, DEPARTMENT OF AGRICULTURE Contacts and Resources
TOPIC CONTACT
File-Specific Questions
Information to include in email: Production Team One: SFHGLPOMNE@usda.gov
= Identify the state the application is AK, AL, AZ, CA, CO, GU, HI, 1A, ID, KS, MT, NM, NV, OR,
located, if applicable; S0, TX, UT, WA, WI, WP, WY
» Provide applicant's name and USDA Production Team Two: SFHGLPTWO @usda.gov
borrower D, if applicable; AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK
= (GUS loan number, if applicable Production Team Three: SFHGLPFTHREE@usda qov
+ Include contact information; and CT, DE, GA, IL, MA, MD, ME, M|, NC, NH, RI, SC, VT,
= [ndicate if you would like a call back W
{otherwise you will receive an email Production Team Four: SFHGLPFOUR@usda.aov
reply) FL, IN, OH, PA, PR, TN, WA VI
File-Specific Questions by phone: “833-314-0168, ext. 2
Lender Self-Report sthgld qualityassurance@usda gov
Program Training

sfhald lenderpartnerf@usda. gov

Program Marketing and Qutreach

General Loan Scenario Questions
Loan Policy/Regulation/Handbook

sfhald program@usda.gov or *833-314-0168, ext. 4

Turn Times *833-314-0168, ext. 1

Lender Approval/Recertification

sfhglpservicing@usda go
Loan Servicing et gov

Technical Issues: GUS ED.HD@USDA GOV or (800) 457-3642 option 2, option 2

E-Authentication FAQS:

https./Awww.eauth.usda gov/eauth/b/usdalfag
E-Authentication Contact Us:

https:/iww. eauth.usda.gov/eauthib/usda/contactus

Technical Issues: e-Authentication

Loss Claims guarantee sve@@usda. gov

Monthly and Quarterly Status Reporting
GUS User Agreements —

Adding/Removing Security Administrator Form Instructions: hitps:/fwww.rd usda. govffiles/RD-SFH-
(SFH Guaranteed Loan Program Additionall enderSecurity pdf

Automated Systems)

“Phone System Availability: 9:00 am te 3:30 pm ET

TOOLS AND RESOURCES
.usda.goviresources/directives

Regulation and Handbook: hitps/fwwaw.rd

Lender Webpage: Turn times, contact infermation, and helpful links: hitps:/fwew.rd.usda.gov/page/sfh-guaranteed-
lender

USDA LINC: Training modules, user guides, and more useful resources: hitps /fwww rd usda. goviprograms-
services/|lendersiusda-linc-training-resource-library

GovDelivery: Receive nofifications regarding origination, servicing, and GUS updates:
https:/fpublic. govdelivery. comfaccounts/USDARDVsubscriber/new

Revised 03.25.2024
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Users should first look for answers to their questions in the regulation and handbook, but if you still have a question after reviewing your resources, we’re here to help.
All policy and regulation questions would be sent to our Policy, Analysis, and Communications Branch and
If you would like to request additional program training, contact our Lender and Partner Activities Branch. 

https://www.rd.usda.gov/media/file/download/sfhglpcontactlist.pdf

Keep current!
Visit our website.




USDA Rural Development
S U.S. DEPARTMENT OF AGRICULTURE

www.rd.usda.gov
USDA is an equal opportunity provider, employer, and lender.
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Thank you and have a great day!  
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