g
* Bl =
okl et Wl 1
=y - Sl
o e
= L, - o
. o bl f
o & o o = i
- FF P Y
- L e
= - r
- = s Ll -
e :.-""' 4 l'
P -
L KW 3
— 'FE % i
3 ok
1 .'. ':' :I“
1 |

e —
8 i =TT G e

Combination Construction to
Permanent Loans
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Combination Construction to Permanent Loan

HB-1-3555, Chapter 12, Section 6 Also know as “single-close-
construction loan”

Combines:

* The construction loan (short-term interim loan
for financing the cost of construction) and

= The traditional long-term, permanent
residential mortgage




Combination Construction to Permanent Loan

HB-1-3555, Chapter 12, Section 6

*»» Lack of affordable housing stock in rural
America

+* USDA’s Loan Note Guarantee issued
immediately after loan closing (before
house is built)

+ Single-Close Construction loans save
Applicants money over older “two-time’
closed loans because there is only 1 loan
closing (& 1 set of loan closing costs)!
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Combination Construction to Permanent Loan -

Summary

Reduced Risk

Escrow up to 10% of purchase price for cost
over-runs, and up to 12-months of loan
payments during construction

Loan Note Guarantee at Closing
Issued prior to construction and sellable on
secondary market — attractive to Lenders!

Reduced Risk
To both lenders and builders

One Closing
Only one loan closing required, saving
borrower from excess closing costs

Two Products Available
Securitized and Standard

Realtor Commission

Paid at time of closing — prior to
construction



Loan is Guaranteed Immediately After Closing!

Emphasize:

v" USDA’s Loan Note Guarantee
issued upon Lender’s request
immediately after loan closing
(before house is built)




Issuance of Loan Note Guarantee

Combination Construction to Permanent Loan

v" Full amount of the loan is guaranteed
(Max payout: 90% of original loan amount)

v" 30 year, fixed rate loan
v’ After closing, funds are disbursed to cover

the cost of the land and applicable closing
costs



Payments During Construction

Combination Construction to Permanent Loan

Options

1)

2)

Interest-Only: payments made during
construction period —or-

“Securitized” version: full PITI payments
made during construction

Reserves may be established from loan
funds to cover payments due during

construction for either option above
(up to 12 months)




Combination Construction to Permanent Loan

Benefits to Lenders:

>

>

Are protected during construction by

USDA’s guarantee*

Securitized version:

* PITI payments made from reserves

* No Re-amortization required

 May be sold immediately on
secondary market

Banks receive CRA credits

Expand client base by offering no down-

payment loan product



Combination Construction to Permanent Loan

Benefits to Builders:

> Do not have to put up their own capital
or use their line of credit for the
construction project

> Expand client base by reaching
more home-buyers with no down-
payment loan program




Combination Construction to Permanent Loan

Benefits to Realtors:

> Get paid BEFORE the house is built
(a rare event for Realtors)

> Expand client base by reaching
more home-buyers with no down-
payment loan program

10



Combination Construction to Permanent Loan

Benefits to Buyers:

» Only 1 set of loan closing costs (save SS)

» Interest or PITI Reserves alleviate need to
make payments on new loan and Rent
during construction period

» Contingency Reserve protects against cost
overrun payments out-of-pocket

» Re-amortization: leftover reserves applied to
reduce Principal balance

» Owners of new construction have less
maintenance concerns 1




Appraised Value

Combination Construction to Permanent Loan

All costs .
Land Value + associated + = Ap\l?glaned
with

7w construction

The appraiser must be
given all costs
associated with the

construction to be
included in the final
market value




Lender Responsibilities

Combination Construction to Permanent Loan

(] Oversee Disbursement of Loan Proceeds
(J Monitor the construction of subject property

(J Obtain documentation confirming construction is
complete

J Ensure use of fixed price construction contract
(established contingency is ok)




Lender Requirements

Combination Construction to Permanent Loan

[ Once Lenders have USDA-approval, by submitting the
request for Conditional Commitment, they are Self-
certifying staff has two or more years experience
making and administering construction loans

M In lieu of the above, a Lender may employ a
construction loan management company with two or
more years of experience. Lender confirms eligibility
of the company employed.

 Confirm the eligibility of contractors/builders (next slide)



Builder/Contractor Requirements

Combination Construction to Permanent Loan

LENDER verifies (& documents in their files) the Builder has:
J 2 or more years of building/construction experience (SFH)

(] State-issued construction or contractor license (as state or
local law requires)

(1 Commercial general liability insurance ($500,000 min)

J Contractors building their own residence are ineligible




Eligible Loan Costs

Combination Construction to Permanent Loan

v Land — Acquisition or payoff of balance

v Construction Hard Costs — costs in contract
and detailed in budget; costs outside of the
contract paid to others (example well and

septic installation, roads/driveways,
landscaping, etc...)

v'Construction Soft Costs — inspection and

survey fees, contingency reserves, permits,
lender admin fees, etc.



Contingency Reserve

Combination Construction to Permanent Loan

\ = A contingency reserve is not required but
may be utilized to cover eligible expenses
associated with unplanned problems with

l ’ . . construction or change orders.
/= Limited to 10% of the cost of construction

(including labor, materials and soft costs).

" Funds must be deposited into the
construction reserve account



Loan Closing

Combination Construction to Permanent Loan

« Standard industry closing docs are used

« Lender ensures Promissory Note signed & valid 1st
lien obtained at closing

 Term of loan at closing is 30-years
 Interest rate during construction must be fixed rate

« True adjustable rates during construction are not
allowed

Annual Guarantee Fee begins to accrue at loan
closing & will be due each year at anniversary date



Interest-Only Payments During Construction

Combination Construction to Permanent Loan

From established
reserve account

Directly from borrower
(lender to document ability to pay)



Securitized -vs- Interest Only

Interest rate, construction contingency, and payment reserves are established at close.

LNG issued at signing and construction begins.

Securitized Version Interest Only Version

_ : Construction complete. No Construction completed and
Principal, interest, taxes,

: loan mod needed. Excess Monthly interest is paid from excess reserves applied to
insurance (PITI) payments are : : . .
: . contingency reserve funds interest payment reserve on principal. Loan modification
made during construction : - : ) "
applied as principal construction loan balance. to re-amortize the remaining

from the reserve. .
curtailment. balance.



Warehouse Line of Credit

Combination Construction to Permanent Loan

« Warehouse lines may use:

 Dual disclosures (terms of interim;
terms of perm)

- 3 - Single disclosure that blends interim &

SO :
- perm



Interest Only: Re-amortization

Combination Construction to Permanent Loan

 When construction is complete, Re-amortization may be
utilized to achieve full repayment for the remaining term of
loan

* If Loan Mod cause higher PITI payments than those used to
underwrite the loan, USDA does not require a re-underwrite

* Interest rate for permanent loan may be lowered with loan
modification

* Lender to provide executed Modification Agreement

« Amortization must begin no later than the 1st of the month, 60
days from final inspection




Securitized After Loan Closing

Combination Construction to Permanent Loan

O PITI payments are made during construction.
May lend up to 12-months payments during
construction period. Appraised must
support this.

O Lender manages payments

(J No need for loan modification or re-
amortization

O Borrower resumes payments at end of
construction period

O Excess funds will be applied as principal
curtailment



Construction Draws — Lender Requirements

Combination Construction to Permanent Loan

 Draws and disbursements are managed and
recorded by the lender (or lender’s construction When funds are

management company) disbursed, the lender is

warranting to Rural
Development the work

- Retain documentation to confirm work has been was done as specified.
completed for the draws disbursed

 Borrower and lender are jointly responsible




Change Orders and Unplanned Changes

Combination Construction to Permanent Loan

« Change orders must be approved by

UNPLANNED lender
CHANGES DURING
CONSTRUCTION - Borrower is responsible for any
| costs related to a change order
Should a life change oceur that will exceed available loan funds
with the borrower, such as
loss of job or death occurs,
the lender remains * Proposed changes should not affect
responsible to work with the the “scope of the project” or the

builder to complete the home. appraised value




Construction Close-Out

Combination Construction to Permanent Loan

Once construction is complete, Lender
obtains/retains in file:

Appraiser’s final inspection

Certificate of Occupancy

Final Title Policy clear of all liens
Construction phase inspections
Construction contract

Cost breakdown

Construction ledger

Builder’s Warranty

Complete Lender Loan Closing System

AN NI N NN N Y N N




Builders Warranty

Combination Construction to Permanent Loan

1 year builder’s warranty

+
Certificate of Occupancy
+
Refer to Chapter 12.9, “Evidence 3 construction phase inspections
of Construction Inspections” for
details pertaining to acceptable
documentation 0 R

10 year insured Builders Warranty
=

Final Inspection



Cash Back to Borrower

Combination Construction to Permanent Loan

* Lenders must apply any excess loan
funds as a principal reduction

Cash Back
« Reimbursement of funds for costs

paid directly by the borrower is To
permitted
Borrower

* Funds remaining in the contingency
reserve account may be used for an
eligible loan purpose —or- applied as
a principal reduction



Certified Plans and Specifications

Combination Construction to Permanent Loan

Acceptable evidence of Plans and
Specifications include any one of the
following:

» Certification from a qualified individual or
organization (RD Form 1924-25, “Plans
Certification” is acceptable for this purpose)

» Certificate of Occupancy from local jurisdiction

» Building permit from local jurisdiction
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Thermal Certification

Combination Construction to Permanent Loan

N INTERNATIONAL ENERGY CONSERVATION CODE \
wal | ADOPTION MAP
 Thermal standards must meet or

exceed the International Energy

Conservation Code (IECC) in

effect at the time of construction.

 Typically included in the plans
and specs
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Expanding Affordable Homeownership

USDA will guarantee loans on
Manufactured homes that meet
the standards on the following
slides (this is available on brand
new units in all 50 states).

The MH Pilot allows for existing
units (2006 & newer) to be
guaranteed only in 23 states
(discussed later). Extended until
Nov 4, 2024.



https://www.rd.usda.gov/sites/default/files/RDUL-Sec502-Pilot_0.pdf

Manufactured Homes and CTP

The Single-Close Construction
loan feature may certainly be
used when financing new
Manufactured Homes!

Example of Draw timing:

1)

Small deposit draw before
delivery of unit
Well/septic installation
Driveway installation
Landscaping

Final draw



Manufactured Homes

Combination Construction to Permanent Loan

HB-1-3555, Chapter 13
Section 2

Units Must:

>

>

Have a site that conforms to state and local
standards.

Be a new unit in stock that has never been
installed or occupied at any other site or
location.”

Have a floor area of not less than 400 square
feet.

Be placed on a permanent foundation.

Meet or exceed the FMHCSS standards for the
geographic area the unit will be placed.



http://www.huduser.org/portal/publications/destech/permfound.html

Manufactured Homes: Loan Restrictions

/ CRF Part 3555.208, HB-1-3555 Chapter 13.7

HB-1-3555, Chapter 13
Section 2

The Agency Will Not Guarantee:
» The purchase of a unit without an eligible site.

» Repairs associated with a unit not already
financed by USDA.

» Furniture or any other movable articles of
personal property.

o Wall to wall carpeting, refrigerators, ovens,
washing machines, etc. are allowed.

» Additions or modifications other than structures
built to engineered designs.



Manufactured Homes: Loan Restrictions

[ CRF Part 3555.208, HB-1-3555 Chapter 13.7

HB-1-3555, Chapter 13 The Agency Will Not Guarantee:
Section 2

» The purchase of a unit moved from a site other
than a dealer’s lot.

» Units older than 12 months from date of
purchase agreement.

» A unit with a tow hitch or running gear remaining.



Manufactured Homes: Construction & Site Requirements

7 CRF Part 3555.208, HB-1-3555 Chapter 13.8

HB-1-3555, Chapter 13
Section 2

Construction

and Site
Requirements

Lender’s Permanent File Must
Contain:

> An itemized cost breakdown of the total
package.

» Dealer certification that no cash back will be
paid directly to the applicant.

» Dealer certification that proposed cost is the
full price of the unit.



Manufactured Homes: Construction & Site Requirements

7 CRF Part 3555.208, HB-1-3555 Chapter 13.8

HB-1-3555, Chapter 13
Section 2

Construction

and Site
Requirements

Lender’s Permanent File Must
Contain:

» Foundation plan that meets HUD Handbook
4960.3 guidelines.

» Plot and site development plans.

» Inspections required per HB-1-3555,
Chapter 12.

» Contractor certification that units were
properly joined and sealed and sustained no
damage during transportation and set up.



Manufactured Homes: Loan Closing

7 CRF Part 3555.208, HB-1-3555 Chapter 13.9

Additional Closing Requirements:

» Warranty: Dealer must provide the borrower with
a copy of all manufacturer warranties.

» Certifications: Attachments 13-A and 13-B may
be used to document manufactured dealer and
contractor certifications.

HB-1-3555, Chapter 13
Section 2

» Real Estate Tax: Unit and site must be
Loan classified, zoned, and taxed as real estate.

Closing > Title and Lien: Both the unit and the site must be
evidenced by a recorded mortgage or deed of
trust.




Manufactured Homes: Pilot Program

https://www.rd.usda.qgov/sites/default/files/rdul-pilots 0.pdf

The 23 states included in the pilot are:

CO, IA, LA, MI, MS, MT, NV, NH, NY, ND,
OH, OR, PA, SD, TN, TX, UT, VT, VA,
WA, WV, WI, and WY.

Must be processed manually (GUS may
be used only to upload documents).

Guidance:Federal Register :: Single
Family Housing Section 502 Direct and
Guaranteed Manufactured Housing
Pilots



https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots
https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots
https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots
https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots
https://www.rd.usda.gov/sites/default/files/rdul-pilots_0.pdf

Manufactured Housing Pilot has been renewed

Link for Pilot in the Federal Register

States included in the pilot

: are: CO, IA, LA, MI, MS, MT,
Unlt mUSt NV, NH, NY, ND, OH, OR, PA

» Have been constructed on or e Have no alterations or SD, TN, TX, UT, VT, VA, WA,
after January 1, 2006. modifications since WV, WI, and WY.
* Not have been previously

construction in the factory
installed on a different

, except for... _
homesite. |
\
* Have a floor area of not less «  porches, decks, or other
than 400 sq. feet. structures which were built to
* Meet all other criteria set engineered designs or were
forth in 7 CFR Part 3555 approved and inspected by
and HB-1-3555. local code officials are
acceptable.

o o Manual File Submission Job Aid



https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots?utm_source=federalregister.gov&utm_medium=email&utm_campaign=subscription+mailing+list
https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf




No Sharing of GUS Logins

Each Lender employee who
utilizes GUS is required to have
their own individual Login
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CTP Coding in GUS

Lender Loan Information

~ Property and Loan Information =
E41347283

Camimainity Progerty Srare

L K 5 TSy PR L

Transacticn Detail

Energy Impravement

art mel | Tinar E EY Lat TprCAamar 1 L Lqa L i el ilo Lasa =

Praject Typa (IF Applicable)

structure Type (F} r Duilt {r

¥ Title Information

» Mormgage Loan Infarmation

o

Oualifying the Borrower - Minimum Beguired Funds or Cash Back

44

» Qther Credits {0




CTP Coding in GUS

Transa-rion Cetai

If “Construction-
Conversion/
Construction-to-
Permanent” is selected,
additional fields
appear. Choose from
the “single-closing” or
“two-closing” radio
buttons, enter values
for “Construction/
Improvement Costs”
and “Original Cost of
Lot.”




L.5. DEPSRTMENT OF AGRICULTURE




Lender Loan Closing System (LLC)

_ Submitting the Closing Package
https://usdalinc.sc.egov.usda.gov/RHShome.do

« Lenders will access the LLC system

USDA United States through the USDA LINC site
=——— Departmentof _. FEYEY 4 - FRTE™ ) )
l  Agicuiture SDA LINC Lender Interactive Network Connection
DAL RESLINC RS LINC RUSLINC - * Lenders can submit a loan closing,

cross reference borrowers and view
documents and payment history

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Electronic Status Reporting_Corrections

Guaranteed Annual Fee _ « Lenders will complete all applicable
Mortgage Recovery Advance Recejvable Payments ] .

M S e B e field and upload required documents
oss Claim Administration . .

Guaranteed Underwriting_System (GUS) th rough thIS Ilnk

Legacy Guaranteed Underwritin

Lender Loan Closing/Administration
ID Cross Reference

Application Authorization

Lender PAD Account Maintenance
Training_and Resource Library

« Payment of the guarantee fee and
the technology fee will be completed
through the pay.gov interchange



https://usdalinc.sc.egov.usda.gov/RHShome.do

Retrieving the Loan Note Guarantee

Lender D Branch List

Loan Note Guarantee

® USDA Barrower ID

O Borrower ssn  The LNG for Lender Loan closing
O Name/state Al States . may be viewed from the Single
Family Housing Lender
Administration List OR

! Lender Loan Number

Include:

Lenger Type ongnating v » Select Obligation or Loans and
Reguest Type Loans ~ “Smeit”

Loan Status All Statuzes “

» To display available documents,
e - select “Display Documents” from the
Action Dropdown



Single Close Construction Close Out

D Cross Reference Payment History SFH%GHGET Administration List Help

Search/include Criteria

Search by:
Lender ID 382603955 Branch List
@ USDA Borrower ID |545558831

O Borrower SSN

O Name!/State

O Lender Loan Number

Inciude:
Lender Type Criginating v
Request Type Loans v
Loan Status All Statuses v

Select Action and press Borrower ID hyperlink you wish to take action on:

Action Single Close Construction/Rehab
Borrower ID/
State County SSN Borrower Name
10 006 545558831/"*"9693 MONEY, ASHLEY

All States

Lender Loan Number

SINGLECLOSE

USDA
Loan
Number

50

UsDA
Lender
Amount Branch

$150,000.00 001

Status

CLOSED

Single Close
Construction

Once construction is complete,
the lender will need to go back
into the LLC System to select
the appropriate “Completion
Type”

Access the loan by inputting
Borrower ID, SSN, Name/State,
or Lender Loan Number

Select “Single Close
Construction/Rehab” in the
Action drop down



Single Close Construction Close Out

Principal Reduction Only

» Enter the construction complete

_onstruction Completion Information and principal reduction fields

.'c"m'F"'ﬂW" Type: *® Principal Reduction Only . .

~ Principal Reduction with Loan Modification - U pd ate the modified un pald

Construction Complete (No Principal Reduction or Loan Modification) principa| balance and the
“‘Construction Completion Date: kb A = Lendar Display Document(s) Lender Uipioad Dacument{s) amou nt Of the prl nCI pal
reduction
‘PI‘!HCIFM Reduction Date: T Py
]

Unpaid Principal original: §471,483 24 e U pload documentation of

e evidence of the principal
N R T ——— reduction and lender

certification



Single Close Construction Close Out

Principal Reduction w/
Loan Modification

i
il Construction Completion Information

*Completion Type: O Principal Reduction Only » Enter the construction complete
ety R winLoon ot and principal reduction fields

O construction Complete (No Principal Reduction or Loan Modification)

*Construction Completion Date: MM/DDY Y Y'Y = Lender Display Document(s) Lender Upload Document(s) ° U pd ate the mOd |f|ed un pa|d
Principal Reduction Date: MM/DDIYYYY = prlnCIpaI balance and the
amount of the principal
Unpaid Principal Original: £471,483.24 reductlon
Modified:
Principal Reduction Amount: Principal Reduction amount of $0 is acceptable ° Loan MOdiﬁcation Date and
lower Interest Rate, when
*Loan Modification Date: MM/DDAYYYY = appllcable
Guranteed Interest Rate: Qriginal: 3.5000%
“Modified: » Upload documentation of

evidence of the principal
reduction and lender
certification



Single Close Construction Close Out

Construction Complete
(No Principal Reduction
or Loan Modification)

Construction Completion Information

“Completion Type: O Principal Reduction Only  Enter Only the construction

O Principal Reduction with Loan Medification com pletion date
& @ Construction Complete (No Principal Reduction or Loan Modification)

* Upload documentation of
evidence of the principal
reduction and lender
certification

*Construction Completion Date: MMDDAYYYY £ Lender Display Document(s) Lender Upload Document(s)






USDA Rural Development
gl VS DEPARTMENT OF AGRICULTURE

WEBSITE: USDA Rural Development
https://www.rd.usda.gov

rd.usda.gov

= An offi

USDA RL al Development

_ U.S. DEPARTMENT OF AGRICULTURE HOME  ABOUT USDA

Access Single
Family
Housing
Programs by

ABOUT RD | STATE OFFICES PROGRAMS & SERVICES NEWSROOM | RESOURCES | CONTACTUS

PROGRAMS & SERVICES

C a le n d ar Ye ALL PROGRAMS
1 H — BIOPREFERRED PROGRAM
Circuit Ride

BUSINESS PROGRAMS

CI I c kl n g t h e ASSista nce c COMMUNITY FACILITIES PROGRAMS

link shown e Catendarvear (01 2 IR

ENERGY P

Assistance (CRTA) Grants

qualified organizations foiiiaiiae

MULTIFAMILY HOUSING PROC

assistance on a national |
mitigate damage. SINGLE FAMILY HOUSING PROGRAMS

TELECOMMUMNICATIONS PROGRAMS

l Learn More } WATER & ENVIRONMENTAL PROGRAMS

COOPERATIVE SERVICES

CalendarYea = : .
i g : Rural Energy for America Technical
Rider Technical Assistance Grants inniation Reduction Act Assistance Grant Program

Program



https://www.rd.usda.gov/

USDA Rural Development

gl VS DEPARTMENT OF AGRICULTURE

WEBSITE: USDA Rural Development

https://www.rd.usda.gov

s, Rural Development
S U ULee RN OF RERCULIURE

AEOUT D SIAIE OFFICES MROGRAMS L3 L Al PESOLECES COMTACT US

Single Family Housing Programs

el buill, affcrcable b Ereewila ity of communiies in roral amenca, Beeed Fevelopmest's

I Propgrams & Services

| Frager Family Housing Progr. Indisiduals e oppartunity o by, Bulld, or repalr afordask b

T Al Arezrbca. EJgibar xans, WLan guarantess, and grants & bassc on QAT and wanes aCcord rg 1o the

averaps medan income for sach ars

iy Heas i Prey For Homebuyers

e i Single Family Housing Direct Loans
. 1 u
i Aarchase ar build with no mosnesy down in eligible porgl smeas
d ke L & Lowoor Very-Low oo
& enial Programs = Typirally Tlapear e wilh pagment ssistsncs availabis
naral & Apply dirccthywaith Bur| Do : o k h I [ k
_. | Click the lin
i5 sam
__— shown
ot s _ ’ 5
o Single Family Housing Guaranteed Loan

Program

vhase or build vath ro mmoney dowe ineligible s aeess
= Moderate Hosehald [ooo
8 dl-yesr fooed rales. Hefinsmoe aptions availeble
=« Aply triniigh an appiesd led

55
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https://www.rd.usda.gov/

USDA Rural Development Handbooks

S U'-S- DEPARTMENT OF AGRICULTURE po— o
v HB-1-3555 SFH Guaranteed Loan Program Technical Handbook

Consolidated version] Chapter 12: Property and Appraisal

. 1. Table of Contents Requirements
Also: HB-1-3555
Overview Section 6: Combination Construction
S F H G uara ntEEd gﬂ‘% fonti to Permanent & Rehab Loans
ecor elention
Loan Program Chapter 3 {7 CFR 3555.105}
. Lender Approv
Technical Chapter 12 ?
F'lc:per[y and Appraisal Requirements
Handbook L

UllylllallUIl aliu uvlniuciwiliiungyg wvvoil vicocww

Chapter 6
Loan Purposes

Chapter 7
Loan Terms and Conditions



https://www.rd.usda.gov/resources/directives/handbooks

Online training modules R e e A T e
include guidance on T [J;EA‘[.QIcmmmg& Resource Library

“Combination Construction - S
to Permanent” loans = e it e

Documents and Resources

include Handbook updates,
forms, and checklists
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https://www.rd.usda.gov/resources/usda-linc-training-resource-library

Lender Webpage

G ] {9 httpsy//www.rd.usda.gov/page/sfh-guaranteed-lender

Programs & Services ¥

All Programs

BioPreferred Program

Business Programs

Community Facilities Programs
E Electric Programs

Energy Programs

Inflation Reduction Act Programs

Multifamily Housing Programs

Don’t forget to sign up
for GovDelivery
updates -

Single Family Housing Programs >

Monitor posted turn )
times daily

httos../’www.rd.usda. uaranteed-lender

SFH Guaranteed Lender

(@ o ||
© covip-19

An important notice for servicers with loans insured or guaranteed by the Rural Housing Service CARES Act

Forbearance Fact Sheet for Mortgagees and Servicers

@ Loan Status

We are currently reviewing new loan applications and conditions received orihgr before 10-11-23

Subscribe to Notifications

Critical program information s ding status, and automation changes are sent by

email thro ovDelivery Sign Up to Receive Critical Updates®

Overview

On February 16, 2020 we integrated the Guaranteed Loan Program into a single integrated national team! For more


https://www.rd.usda.gov/page/sfh-guaranteed-lender

SDA Rural Development 5ingle Family Housing Guaranteed Loan Program (SFHGLP)

_ LS DEFARTHEMT OF &G RICULTURE
Contacts & Resources

TOPIC CONTACT

File-Specific Questions
Information to incude in email: Production Team One: SFHGLPOME@usda gov
= Identify the state the application is located; if AK, AL AT CA, DD, GU, HI, LA, 1D, KS, MT, MM, NV, OR, 50, TX,
applicable; UT, WA, W, WP, WY
» Provide applicant's name and USDA borrower | Production Team Twe: SFHGLPTWO@usda gov
10, if applicabile: AR, KY, L&, MN, MO, M5, ND, NE, N1, NY, DK
= GUS loan number, if applicable Production Team Three: SFHGLPTHREE @ usda.gow
= Include contact information; and CT, DE, G, IL, WM&, MD, ME, M1, NC, NH, RI, 5C, VT, W
= Indicate if you would like a call back Productbon Team Four: SFHGLPFOURE usda.gow
|otherwise you will receive an email reply) FL, IMN, OH, P&, PR, TH, VA, V]
File-Specific Questions by phsne: *E33-314-0168, ext. 2

Lender ApprovalfRecertification
sfhgld. compliance@usda.gov or *833-314-0168, ext. 3

Lemder 5elf-Rep&rt {e-mail only)

Program Training

sfhgld. lenderpartner@usda . B

Program Marketing & Outreach

General Loan Scenario Questions

sthgld. program @uwsda_gov or *E33-314-016E, ext. 4

Loan Policy/Regulation/Handbook

Turf Times "E33-3114-D16E, ext. 1

Loan Servicing sfhelnser

Technical Issues: GUS RD.HDELUSDA GOV or *B33-314-0168, ext_ 5

E-Authentication FAOs:
nitps:fwww. eauth usda govfeauth/bfusdafag
E-Authentication Comtact Us:

Technical 1ssues: e-Authentication

Loss Claims Buarantes . Swoi wusda @

Monthly & Quarterly Status Reporting
GUS User Agreements
*Phone System Availability: 9:00 am to 3:30 pm ET

rd.nfaoc nsbEusoa. gov

TOOLS & RESOURCES
Regulation and Handbool: bt v, 1. s . g re s dir

Lender Webpage: Tum tirmes, contact information, and belpful links:

USD#& LINC: Training modules, user guides, and more useful resaurces: hitp

GovDelivery: Recene notifications regarding origination, servicing, and GUS updates




Live Ca”S: Option:

Turn Time Updates: 1
CALL USDA Specific File Questions: 2
(833) Lender Recertifications/Approvals: 3
314-01638 Policy & Scenario Questions: 4
GUS Technical Questions: 5







USDA Rural Development

_" U.S. DEPARTMENT OF AGRICULTURE

USDA is an equal opportunity provider, employer, and lender.
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