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What is the USDA Guaranteed Underwriting System (GUS)?

All loan types must go through GUS, with a few
exceptions.

e GUSisaTOOL!

* Developed to automate the process and help

evaluate the credit risk of the SFHGLP.

* GUS compliments but does not replace the
judgement of experienced underwriters.

 GUS is not designed to evaluate the
dependability of repayment income.




GUS does NOT replace underwriting guidelines

There are some things that GUS does not assess when reviewing the loan file.

For example:
e GUS does not determine inaccurate calculations or data entry errors.
e GUS does not do an assessment of time in a job, determine if a second job
meets underwriting requirements or if the income entered is acceptable to
use in qualifying the applicant.
e GUS does not determine if the property value entered is accurate.

e GUS does not read the credit report and detect liabilities.

NOTE: Once an underwriting recommendation has been rendered, the recommendation is
only valid if the data entered to support it is accurate and supported.




Gaining Access to GUS

USDA Rural Development
i— U.S. DEPARTMENT OF AGRICULTURE

GAINING ACCESS TO GUS

FINAL VERSION 1.0

“Gaining Access to GUS
Guide”

USDA LINC Training & Resource Library '

R

ol aban

USDA LINC Training & Resource Lib

The Single Family Housing Guaranteed Loan Program has prepared a comprehensive library
partners. In the categories below you have access to all of the training, resources, and impo|

participation. Guara ntEEd Underwriting Sys‘tem

If you have questions or need additional information, please contact us. Contact Informati

“USDA LINC Training & “Guaranteed Underwriting
Resource Library” System (GUS)”



https://usdalinc.sc.egov.usda.
gov/RHShome.do

https://rdforcera-
usda.lightning.force.com/lightn
ing/n/RD_URLA_WelcomeTab

US D United States

=———Department of . . .
Al gicure Lender Interactive Network Connection

USDALINC 1BS LINC RHS LINC RUS LINC
Home Home e Home Home Help

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Electronic Status Reporting Corrections
Guaranteed Annual Fee
Mortgage Recovery Advance Receivable Payments
Mortgage Recovery Advance Receivable History
Loss Claim Administration
Guaranteed iting_System (GUS)
ender [ oa ing/Administration
1D Cross Reference
Application Authorization R DY . _h ':' Your Guaranteed
Lender PAD Account Maintenance ,
Training_and Resource Library

Save Time! Save Money!
Sastirh 50

AUTOMATED LOAN CLOSING \

Multi-Family Housing
Lender Loan Closing/Administration
ID Cross Reference
Application Authorization
Lender Status Report List
Lender PAD Account Maintenance

Community Facilities
Lender Loan Closing/Administration
ID Cross Reference
Application Authorization
Lender Status Report List
Lender PAD Account Maintenance

Site Map



https://usda.lightning.force.com/lightn
https://rdforcera
https://gov/RHShome.do
https://usdalinc.sc.egov.usda

Types of GUS loans

Accept
Accept- Full documentation
Refer

Refer with caution

Ineligible



Understanding Submission Types

ACCEPT with FULL
ACCERT DOCUMENTATION

e Review “GUS Findings e Review “GUS Findings
Report”. Report”.

e Refer to “Loan Origination e Refer to “Loan Origination
Checklist” (Attachment 15- Checklist” for Manually
A) for Accept Loans. Underwritten Loans. Not

e Upload documents via the all documents will be
GUS in stacking order. applicable.

e Find the checklist in the * Upload documents via the
LINC Library. GUS in stacking order.

Review “GUS Findings
Report”.

Not a reason to deny the
loan, it needs further
review.

Refer to “Loan Origination
Checklist” for Manually
Underwritten Loans.
Upload documents via the
GUS in stacking order. No
need to email anything!



GUS Underwriting Recommendations (continued)

Potential results include:

e Eligible: Regulatory requirements are met for
property, income, and applicant eligibility.
The second part of the e Ineligible: The property may be located in an

underwriting ineligible area, the applicant may be over the
recommendation is adjusted annual income limit, or the applicant

specifically for property, may have characteristics that make them
income, and applicant ineligible.
eligibility. e Unable to Determine: The property cannot be
located with the online mapping system. Users
should utilize the Contact Us tab for the
appropriate contact
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Where to find the GUS recommendation

Eligikility ~ Borrower Information  Assets and Liabilities  Real Estate  Loan and Property Information

GUS Credit Report 9

View Findings

]l

GUS Underwriting Findings Repart  GUS Underwriting Analysis Report

GUS Underwriting Findings Report

The underwriting findings for the final submission should be printed by the lender, retained in their permanent case file, and are the official findings that
the lender must conform to. Lenders must perform a review of the Final GUS Underwriting Findings Report (The Finding Report displayed after the Final
Submission) and confirm the conditions prior to the Conditional Commitment have been met. Your loan application has been submitted to the Rural
Development Office for review. You are now loccked out of the loan application and have view only capability of the application. Rural Development will

contact you concerning the status of your loan. If you have questions, please contact your local office.

Underwriting Summary

Underwriting Recommendation: Accept / Eligible

Froperty ili;_ill.'llll.:, Eligile mary Borrowel Homeow iner, Johin
Income Eugiuty Eligikle DE Final

Loan i'll!_-: kility I-||l~__'|:'|u Submistion Sy } 2

Lozn Rigk Evaluation Accept Submigsion Date/Tima S 0882000 0£:97 PM CDT

Eubmittod By JILAToet32 Lovall

Barrower Eligibility

Hameowner, Jonr

Eligib e Accept

1. View Findings

2. GUS Underwriting
Findings Report

3. Print PDF option

GUS Recommendations

* Accept

* Accept with Full
Documentation

* Refer

» Refer with Caution

* Ineligible

11




GUS Accept Underwriting Recommendation

HB 1-
Attachment

ATTACHMENT 15-A

Guaranteed Rural Housing %

Loan Origination Checklist

Lender Instructions: Submit the identified documents for the applicable loan type. To expedite loan review, please submit only the
identified documents. Documents must not exceed the maximum allowable oge set forth in the 7 CFR 3555 and Handbook 1-3555.
Rural Development will consider all documents submitted as the certified and true copies of the original documents retained in the
lender’s permanent file. Lenders should submit loan files electronically to Rurol Development. See electronic delivery information in the
SFHGLFP Lending Partner Webpage: https://fwww.rd. EOV/| sth-guaranteed-lender. In the subject line include the following:
Lean Origination: Borrower Last Name, First Name

General Information

Loan Origination Checklist
Guaranteed Underwriting System (GUS)- Purchase and Non-Streamlined and Streamlined Refinance Transactions
Underwriting Recommendation: ACCEPT

When submitting decuments in GUS, the appraisal report must be uploaded separately in color,

Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from the current published version
Executed by applicant(s) and lender

FEMA Form 086-0-32, Standard Flood Determination Form
MNew construction properties located in 100-year flood plains require additional documentation, including confirmation
the base flood elevation (BFE) is below lowest habitable floor

Mortgage Payoff Statement: If refinance transa

Credit Report for Non-Purch Spouse (as applicable)

Applies to applicant or property located in a community property state: AZ CA, ID, LA, NV, NM, TX, WA, Wi

Uniform Residential Appraisal Report (URAR)

FNMA 1004/FHLMC 70 or applicable report as determined by appraiser (not required for most streamlined refinances)

Upload the following:
* The appraisal
* Flood Certification

e 3555-21, filled out completely and
accurately

* And a few additional items (if applicable) such
as the Non-Purchasing Spouse credit report (for
Community Property States only), and mortgage
payoff for a refinance.



GUS Accept with “Full Documentation” Message

Determination is
listed under the
“Prior to
Conditional
Commitment
Findings” Section
of the “Lender’s
Required
Conditions”




GUS Accept with “Full Documentation” Message

HB 1-3555
hment 15-A

Loan Origination Checklist
Manual Underwriting, GUS Refer/Refer with Caution Underwriting Recommendation, or
GUS Accept with Full Documentation Message on GUS Underwriting Findings and Analysis Report
When submitting docum ents 5, the a .
Form RD 3555-21, Request for Housing Loan Guarantee
Include all pages from current published version

Executed by applicant(s) and lender U p I o a d t h e fo I I owi n g :

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form
Executed by the approved lender’s underwriter
Documentation of annual and repayment income calculations

Ll
Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be documented A p p ra I Sa I

on this form
Uniform Residential Loan Application: FNMA 1003/FHLMC 65

Mo ired to be signed by applicant(s} or lend Q A d C
Lot et o gt e e et n GUS o on o D 35523 All income/Asset documentation
Income Verification Documentation: Applicable methods
Alternative Documentation: Non self-employed: or0 -
e e e Flood Certification
2 years W-2s + 4 weeks of earning statements with YTD figures
3555-21, filled out letely and tel
2 s pie siness file & 5 O sCri 5+ Y i 5 -
;_t:;_':rr":-ll;rsnnal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss ) I e ou co m p e e y a n a ccu ra e y
Additional Income Types: 551, VA Benefits, Pension, Retirement, etc.
Refer to Chapter 9 for acceptable verification documents . L]
Sose oo Income Calculation sheet. Either the Attachment 9-B
Documentation for all applicable household members per 3555.152(d)
WOD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents. o =
cradit Repot o e or a Lenders Income Calculation sheet if you have one.
Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Nn:lr;Tral:litl:;nal credi: tra;:lel;nes, as appli;ahle ; . ; . . . . .
Credit supplements, if utilized to support data adjusted from credit report 1003/1008 — U f R d I L A I d
Credit Report for Non-Purchasing Spouse (as applicable) n I o rm es I e nt I a oa n p p I cat I o n a n
to applicant or property located in a community property state

| Underwriting Analysis Forms

Applicable for manually underwritten loans with credit scores less than 630 when rental history is indicated.
Ref pter 10 for guida documenting rent and non-traditional credit when a VOR is required, but not

And the additional items if applicable.

:E:::;::’::qu:l::;:?:f—;?::::j::::::?ni?;i;r I'l-‘:m:l plain; require additicnal documentation, including confirmation Be s u re to Uti I i ze t h e Atta c h m e nt 1 5 -A Loa n O rigi n atio n

base flood elevation (BFE) is below lowest habitable floor

L]
Evidence of qualified alien: If applicant(s) is not a U.5. Citizen C h e c kI I St

For Non-Streamlined and Streamlined Refinance transactions evidence is required when adding a new borrower who is
not a .5, Citizen.

Uniform Residential Appraisal Report (URAR)
MOT APPLICABLE TO M STREAMLINED OR STREAMLINED IST REFINANCES
FMMA 1004/FHLMC 70 or applicable report as determined by appraiser




GUS Refer or Refer with Caution Recommendation

ot Sty uniiosislie  Uighomesin Rl s ISK factors have been identified based
on data entered into GUS.

03/09/2021  Ohio / Morrom County Fingl- 03/08/ 2021 REFER The credit risk evaluation re presente d

by a “Refer with Caution” is greater

Underwriting Summary than a “Refer”

Underwriting Recommendation: Refer / Eligible :
Loans should not be denied solely

based on a risk evaluation generated by
the GUS.

Property Eligibility
Income Eligibility
Loan Eligibility

Loan Risk Evaluation

Loan must be manually underwritten
and full documentation package
submitted to USDA.




GUS Underwriting Findings Report

Refer and Refer
with Caution
Determination

e Loan Risk
Findings

Lender’s
Required
Conditions



https://l.t:Min/~ic.nn

GUS Refer or Refer with Caution Recommendation

HB 1-3555
Attachment 15-A
Page 2 of 3
Loan Origination Checklist
Manual Underwriting, GUS Refer/Refer with Caution Underwriting Recommendation, or
GUS Accept with Full Documentation Message on GUS Underwriting Findings and Analysis Report
When submitting documents in GL'S, the appraisal report must be uplosded separaiely in color.
Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current published version

Upload the following:

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Executed by the approved lender’s underwriter

Documentation of annual and repayment income calculations .

Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be documented A p p ra I Sa I

on this form

Uniform Residential Loan Application: FNMA 1003/FHLMC 65

Not required to be signed by applicant(s) or lender - .
Loan amount is not required to match the loan request in GUS or on Form RD 3555-21 AI I I n co m e/Asset d oc u m e ntat I O n
Income Verification Documentation: Applicable methods

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures ‘L =

Full Documentation: Non self-employed: F I oo d ce rt I fl cat l o n

2 years W-2s + 4 weeks of earning statements with YTD figures

Self-Employed:

:l:::rr::::‘rsonal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss 355 5_2 1’ fi I Ied out co m p I ete Iy a n d a ccu rate Iy

Additional Income Types: S5I, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents o .

AsetDocumentation: Income Calculation sheet. Either the Attachment 9-B or a
pplicable house! members per 3555.152(d)

VOD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents. o o

CrdiReport: o sl | | Lenders Income Calculation sheet if you have one.

redit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Non-Traditional cred:rl tra‘.ielines. as applicable

i Report oo i g o sl 1003/1008 — Uniform Residential Loan Application and

. 1D, LA, NV, NM, TX, WA, Wi

Underwriting Analysis Forms

Applicable for manually underwritten loans with credit scores less than 680 when rental history is indicated
Refer to Chapter 10 for guidance on documenting rent and non-traditional credit when a VOR is required, but not

And the additional items if applicable.

FEMA Form 086-0-32, Standard Flood Determination Form:

New construction properties located in 100-year flood plains require additional documentation, including confirmation Be s u re to uti I ize th e Atta Ch me nt 1 5-A Loa n O rigi n atio n

base flood elevation (BFE) is below lowest habitable floor

Evidence of qualified alien: If applicant(s) is not a U.S. Citizen C h kI Q

For Non-Streamlined and Streamlined Refinance transactions evidence is required when adding a new borrower who is e C I St
not a U.5. Citizen.

Uniform Residential Appraisal Report (URAR)

NOT APPLICABLE TO MOST STREAMLINED OR STREAMLINED-ASSIST REFINANCES

FNMA 1004/FHLMC 70 or applicable report as determined by appraiser




FACT OR FICTION

?-\C’{\O‘\ \ a You receive a GUS
;0 recommendation of Refer, you
! X > automatically deny the loan?
. <@
) |
Cly ..
/o/.)



FACT OR FICTION

If GUS returns a Refer or
Refer with Caution, it is not
cause to deny the loan.
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Top reasons to process the Loan

A GUS REFER
finding does not
mean automatic

denial. Let’s

change your

mindset on these.

A GUS refer does
not mean the
same thing as it
does for other
underwriting
products, as we
just went over.

The process to
getting LNG is the
same regardless of
the underwriting
recommendation.

Everyone is
looking for
business right
now, process the
refer!

The process and
review time
remain the same
whether you have
a Refer, Refer with
Caution, or an
Accept.




Factors causing GUS to trigger more refers

Market Conditions

Lack of compensating factors

Short time at residence

Shallow credit history

Short term at employer




GUS Scorecard & GUS Recommendations

What determines the underwriting

recommendation returned by the

Guaranteed Underwriting System (GUS)?
» Uses a risk evaluation scorecard

» Compliments but does NOT replace the
consideration and judgement of
experienced underwriters

> Scorecard allows favorable consideration to
applicants that exhibit positive
compensating factors

23



Documentation Requirements

The lender’s
e Credit history

permanent case files e Adjusted Annual Income (determined for program eligibility)
must be supported e Stable and dependable income (determined for repayment

with the following clile quallfy!ng purposes) . _ .
e Assets (for income calculation, conventional credit test, and

compensating factor analysis)

docu mentation, * Collateral Requirements
rega rdless Of the GUS e Any other documentation supporting the mortgage loan

i request
recommendation:

verified




-actors that could strengthen your
recommendation

Enter Assets/cash reserves
Accurate income

Work history
Rental/housing history

Review credit with borrower to ensure accuracy

A letter of explanation is always a good idea




Assets & GUS

» Calculate and enter assets correctly to avoid
receiving errors.

» When disclosing the assets of the borrower on the
“Assets and Liabilities” page of GUS, lenders have
the responsibility to determine if the asset is liquid
or readily converted to cash and can be done so
absent retirement or job termination.

» Assets such as 401(k)s, IRAs, etc. may be included in
the underwriting analysis up to only 60 percent of
the vested value.

» Assets should never be overvalued as it affects the
risk assessment provided by the automated
underwriting system.

Assets and Liabilities

v Assels - Bank Accounts, Retirement, and Other Accounts You Have (0) S

> Other Assets You Have (0)

Assets and Liabilities

v Assets - Bank Accounts, Retirement, and Other Accounts You Have (1) x

Choose One s $0.00

Add Additional Asset

Total Cash or Market Value for All Borrowers

$0.00

ASSET CHANGES AFTER CONDITIONAL COMMITMENT ISSUANCE
Assets verified prior to loan closing that are less than the amounts entered into GUS or on the loan application may
retain the 1ssued Conditional Commitment (Form RD 3553-18/18E) when one the following are met:
1. The application was approved with zero months of cash reserves; or

2. The application will continue to have a minimum of four months of cash reserves.



Credit Exceptions

Credit history problems do not always reflect an unwillingness to meet financial
obligations.

If the lender believes the applicant is creditworthy, they may make an exception.

Exceptions should only be for situations that are temporary in nature, beyond
the applicant’s control, and due to the current employment/financial/health of
the household are unlikely to recur. (i.e. temporary loss of job, illness, etc.)



Credit Exceptions

E GUS “Accept” or “Accept Full Documentation”: NOT
— required.

GUS “Refer”, “Refer w/Caution”, and Manually
— Underwritten, required for: Foreclosures,
1 Bankruptcies, Deed-in-Lieus, and Short Sales (past 36
- months). One rent or mortgage payment that was 30

or more days late in the past 12 months.



Ratio Analysis & Compensating Factors

Balloon/deferred
payments due in
next 24 months

Total

Long-term

HOA Dues PITI obligation =
Rental loss Debt more than 10
months
remaining
Short-term
Annual Fee Taxes obligations = 5% or
greater of monthly

repayment income 4 l O/O



Debt Ratio Waiver

At least 1
PITI ratio Total Debt Credit Score acceptable
cannot exceed Ratio cannot must be 680 compensating
32% exceed 44% or greater factor is
present

GUS files that receive an Accept or Accept Full Documentation
underwriting recommendation do not require debt ratio waivers.




When does a file need to be downgraded?

N[oaEIDIETde -l lo] g A0 [ellii=ls A e A GUS Accept recommendation is required to be
accounts downgraded unless one of the following are met:

e The disputed tradeline has a zero balance;
e The disputed tradeline states “paid in full” or “resolved” on the credit report;

e The disputed tradelines are 24 months or greater;

e The disputed tradeline is current and paid as agreed;

e The payment stated on the credit report is included in the monthly debts;

e A documented payment from the creditor is included in the monthly debts; or

e Five percent of the stated account balance on the credit report is included in the
monthly debts.



When does a file need to be downgraded?

GUS Accept files with less than $2,000 in disputed derogatory
accounts will require the lender to determine if the disputed
accounts may impact the applicant’s ability to repay the proposed
mortgage obligation. Each account must include a minimum
monthly payment of:

The payment stated on the credit report. If no payment listed, use
e Five percent of the balance of the account; or
e A lesser amount documented from the creditor.




When does a file need to be downgraded?

e GUS Accept/Accept with Full Documentation files
Derogatory disputed must be downgraded to a Refer when the applicant
accounts has $2,000 or more collectively in disputed derogatory
accounts in the last 24 months.

If the lender is aware of any potential derogatory or contradictory information that
is not part of the data submitted to GUS, or if there is any erroneous information in
the data submitted to GUS, the loan must be manually downgraded.




Taking a Closer Look §



Total Household income $127,458.00 Increased total HH income $134,919.00
Property Value $275,000.00 S10K Increased property value $285,000.00
Underwriting Decision Refer Accept

LTV 101.01 Decreased LTV 97.47

PITI Ratio 19.1546 Decreased PITI 18.0596

TD Ratio 33.0808 Decreased TD 31.1897

All Borrowers Employment $10,621.48 Increased income from $10,768.49
Income employment and other sources

All Borrowers Total Income $0.00 Increased income from $497.00

from other sources employment and other sources



Mortgage Information

LTV 101.01 % Note Rate 7.5000 %
Monthly PITI £928.70 Loan Term (months) 360
Other Monthly Debt $546.00 Amortization Type Fixed Rate
Total Monthly Debt £1,474.70 Upfront Guarantee Fee/Annual Fee Option 1.0000% / 0.3500%
PITI Ratio 25,7962 % USDA Upfront Guarantee Fee $1010.10
TD Ratio 40.9623 % Loan Purpose Purchase
Loan Amount $101,010.00
Sales Contract Price £100,000.00
Property Value $100,000.00
GUS Findings: Refer/Refer with caution Residence:
Current residence-1 Month
Ratios Previous Residence- 6 Months
PITI: 25.7962% Previous Residence-6 years
TD: 40.9623%
Employment:
New car loan 11/2022 Current job-1 Month
New credit card 12/2022 with high usage Previous Job-2 years




Successful GUS Submissions



Successful Document Submissions

-
e Try to Upload

documents prior to

“Final” submission

e Double check findings
to verify if more
documents are required

-
e Notify the appropriate

~

Production team at
Rural Development
anytime you upload
documents for
incomplete files

-
e Efficiency is the key!

e Follow the checklist




GUS — Application Document Uploads

rmation

Application D

rinform

IDJ/ M

s = far “Type of Document” priar to

= Up to M indnidual = 1 at a time.
“Submit Document{s)"

Type of Document

o | 10011 Request fc rante : |

Submit Docume rt(s)

2 It may take L minutes for indi ally indes: L OIFG railable for
ick the "Display Document” & | button lcon to display the




GUS — Application Document Uploads

B Steps

¢ Select the document to be
uploaded from the user’s
system.

e Click Open to attach to the
loan application.

e Wait for the upload to
complete as indicated in the
Upload Files dialogue box.
Select the Done button when
the upload is complete.

Borrower ID / Name Borrower Address

Upload Documents

Add and Index Individual Document(s) into Image Repositary

File Upload Instructions

+ Acceptable file formats are Adobe PDF ar

wd TIF {ho password protectad POF filas)

+ Password protected documents are no
» Maximum File Size |s 100MB.

+ User must make a selactien for "Type of
+ Up to 10 individual documents can be L
+ Select "Submit Document(s)” to attach

Type of Document File |

1001 Raguest for Guarante

[=%

Submitted Documents

Note: It may take several minutes
* Click the "Display Document” | @ buttd

@ Open
A B+ ThisPC » I:Eslncp[] v
Organize = Mew felder
Updates ™ | [#] Upload Test Doc

&) USDA GUS - Lender Quick Reference Guide_v1.0_03.17.2020

Search Desktop

3 This PC
§ 30 Object B USDA GUS - Lender Quick Reference Guide_v1.0_08.17.2020_
eCts
& - Lender Cuick Reference Guide_w1.0_08.20,
m ! =] USDA GUS LTE - Lender Quick Ref Guide_v1.0_08,20.2020
Desktop

=) Neenmants o)

File name: |'Jp|uud Test Doc

Upload Files

Upload Test Dac.pdf
For IERCE

1 of 1 fil= uploaded

v| Custom Files

Open

Cancel




GUS — Application Document Uploads

e To submit the selected and
uploaded document(s), select Chooss One
the Submit Document(s) button.

10011 Request for Guarantee Upload Test Doc.pdf Not Submitted o
e Submitted documents appear in
the Submitted Documents o

Type of Document File Name Submission Status Actlons

section.
e Select the eye icon under the

Submitted Documents

Note: It may take several minutes for individually indexed documents to process and be available for display.

ACt'OnS COIumn to VIeW the « Click the "Display Document’ @ button Icon to display the document you wish to view.
document.

e Use the action buttons to e cbockment DocumentDescpton Upload e hetos
navigate through the submitted e Request for Guarantee o 0

document(s). o .'




Uploading Documents into GUS

Uploaded documents, including agency issued forms may be
retrieved at the Display Document tab.

Submitted Documents

Note: It may take several minutes for individually indexed documents to process and be available for display.

- Click the "Display Document” @ button Icon to display the document you wish to view.

Type of Document Document Description Upload Date
10009 Conditional Commitment araf2021
10002 Appraisal Report 37372021

10006 LUnderwriting 3/3/2021




Uploading Documents into GUS

10006

10006

10006

10006

10006

10006

10006

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

Underwriting

This is going to take awhile...

4/20/2021

L/20/2021

4(20/2021

L/20/2021

4(20/2021

&/20/2021

4/20/2021




Uploading Documents into GUS

We'll get through this one super fast!

Type of Document Document Description

Upload Date Actions
10009 Conditional Commitment 42372021 L0
10002 Appraisal Report 4/20/2021 L0
10006 Underwriting 4/20/2021 L0
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Scenario Solutions



From the Scenario Desk

QUESTION: GUS reflects an open liability with an unpaid balance of $650. The credit report shows an
unpaid balance of $600. Does the submission need to be released back to the lender to reduce the
unpaid balance to S600 to match the credit report?



From the Scenario Desk

QUESTION: GUS reflects an open liability with an unpaid balance of $650. The credit report shows an
unpaid balance of $600. Does the submission need to be released back to the lender to update the
unpaid balance to $600 to match the credit report?

ANSWER: No. In this case the lender has decided to be conservative and enter a higher unpaid balance
into GUS than the credit report would have required. As long as the amount of the payment has not
increased from what was entered into GUS, the file can proceed without required changes to GUS.



From the Scenario Desk

QUESTION: | ran GUS and am getting a message that there is a SAM exclusion. When | ran both names
through SAM directly, there was no hit. Since GUS indicates there is a SAM exclusion, does that mean
this applicant is automatically ineligible?



From the Scenario Desk

QUESTION: | ran GUS and am getting a message that there is a SAM exclusion. When | ran both names
through SAM directly, there was no hit. Since GUS indicates there is a SAM exclusion, does that mean
this applicant is automatically ineligible?

ANSWER: Most likely, no. Most often, this is due to an inaccurate entry in GUS. If you have confirmed
the applicant(s) is not debarred from doing business with the Federal government, check to make sure
the following question is answered correctly on the GUS Additional Data screen.

Additional Data More.. W

J¥siEem i




From the Scenario Desk

QUESTION: The applicant received a gift from his parents which has already been deposited into the
applicant’s bank account. The gift donors have provided an acceptable gift letter and a single-day
activity statement from their bank to verify the gift funds were withdrawn from their account. Does
the lender need to obtain a full 30-day statement of the donor’s account or a single-day activity
statement?



From the Scenario Desk

QUESTION: The applicant received a gift from his parents which has already been deposited into the
applicant’s bank account. The gift donors have provided an acceptable gift letter and a single-day
activity statement from their bank to verify the gift funds were withdrawn from their account. Does

the lender need to obtain a full 30-day statement of the donor’s account or a single-day activity
statement?

ANSWER: Chapter 9 states that for gift funds that have been deposited into the borrower’s account,
the lender must obtain a gift letter and a bank statement showing the withdrawal from the doner’s
account. The guidelines do not specify that a 30-day bank statement must be provided. A single-day
activity statement showing the source and withdrawal of the gift funds from the donor’s account would
be sufficient to document the source of the gift.



From the Scenario Desk

QUESTION: The applicant is purchasing a property from her mother. She is wanting to gift the applicant
funds to pay off some credit cards for qualifying. Is this permissible?



From the Scenario Desk

QUESTION: The applicant is purchasing a property from her mother. Her mother wants to gift the
applicant funds to pay off some credit cards for qualifying. Is this permissible?

ANSWER: No. Since the mother is the seller of the home, she is an interested party in the sale of the
property. Thus, the mother is not an eligible gift donor. The seller may, however, contribute towards
closing costs within the 6% interested parties cap.



From the Scenario Desk

QUESTION: When revising an IRS repayment agreement for delinquent taxes to include an additional
year, does 3 additional months need to be paid to meet Rural Development guidelines?



From the Scenario Desk

QUESTION: When revising an IRS repayment agreement for delinquent taxes to include an additional
year, does 3 additional months need to be paid to meet Rural Development guidelines?

ANSWER: Yes. An applicant with delinquent Federal tax debt is ineligible unless they have a repayment

plan approved by the IRS. A minimum of three timely payments must have been made on the most
recent IRS approved repayment plan.



FAQ Loan Origination

Documents & Resources

1. 3555 Handbook (PDF) = N ‘0'\.’ P » Y

2, (2 L2

2. 3555 Regulation - 7 CFR 3555 (PDF) /':,.-'0

3.IFAQ Loan OriginationI{PDF)

4. Form RD 3555-21 Reqguest for Loan Guarantee (PDF)

5. GRH Loan Checklist -- Attachment 15-A (PDF)

6. Manual Submission Job Aid (PDF)

7. GRH Income Worksheet -- Attachment 9-B (PDF)

(0.0}

. Guaranteed and Annual Fee Calculation Guidance (PDF) Calculator (Excel)

w

. Income Matrix (PDF)

10. Refinance Matrix (PDF)

11. Sample Worksheet for Calculating Maximum Loan (PDF)

12. Capital Financial Requirements for Non-Regulated Lenders (PDF)

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-origination



https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-origination

www.rd.usda.gov/resources/usda-linc-training-resource-librar

Resources

uaranteed-underwritin

Guaranteed Underwriting System

LINC Training Library

Guaranteed Underwriting
System (GUS)

Lender Approval
Lender Training
Loan Closing
Loan Origination
Loan Servicing

GUS Lender Test Environment
(LTE)

SFHGLP System Access and

Carnirityv Giida

HOME RESOURCES USDA LINC TRAINING & RESOURCE LIBRA

Documentation and Resources

1. GUS Lender User Guide

2. Pop-Up Information (PDF)

3. Gaining Access to GUS

4. GUS User Agreement & Training Cert

5. Lender Agent Access to GUS

6. SFHGLP System Access and Security Guide

7. Lender Request for Branch Addition/Modification

8. Single Close Rehab User Guide

Training

1. How to Become a GUS Lender and Set Up Users=

¢ How to Become a GUS Lender and Set Up Users (PDF Training Handout)

2. GUS Overviewd
* GUS Overview (PDF Training Handout)
3. GUS Updatese=

¢ GUS Updates (PDF Training Handout)

4. GUS Basic Navigation and User Rolest

* GUS Basic Navigation and User Roles (PDF Training Handout)

5. Loan Application=

¢ Loan Application (PDF Training Handout)

6. Eligibility Pager

¢ Eligibility Page (PDF Training Handout)

7. Borrower Information Pager

* Borrower Information Page (PDF Training Handout)

8. Assets and Liabilities Page

s Assets and Liabilities Page (PDF Training Handout)



https://www.rd.usda.gov/resources/usda-linc-training-resource-library/guaranteed-underwriting-system

USDA GRH Updates

r Training Schedul Lender List

Training Schedule About RD

State Offices Lender LiSt

Due to the overwhelming response of our virtual live training events this past year, we will now be offering
Programs & Services Select State

monthly virtual live training events. These trainings are free and everyone is welcome to attend. Registration

will open approximately 30 days prior to the event. Contact the Lender & Partner Activities Branch with any

questions. Newsroom -- Select --

These trainings will be held at 2pm EST on the dates listed below:

* December 14, 2023: Hot Topics | Register Herex
January 10, 2024: Single Close Construction and Rehab Repair loans
January 18, 2024: Income
February 13-15, 2024: In Person training - Location TED
March 6, 2024: Program Overview 101
March 14, 2024: Credit
April 9-11,2024: In Person Training - Location TBD
May 8, 2024: GUS
May 16, 2024: Manufactured Housing
June 11, 2024: Lender Awards
June 13, 2024: Appraisals & Property
July 10, 2024: Tribal Lending
July 18, 2024: Assets
August T, 2024: Ratios

September 12, 2024: Hot Topics

Acronyms

Directives

Disaster Assistance
Environmental Studies
Forms

Publications

Publications for Cooperatives
Regulations and Guidance
Rural Data Gateway

LINC Training Library

Lender List

Resources 1st National City Mortgage

https://222.i3lending.coms

Ace Mortgage
https://www.acemortgagela.coms

Advance Mortgage And Investment CO

Alcova Mortgage
https://www.alcova.coms

Allsource Mortgage INC
https://www.allsourcedu.com/Homes

American Financial Network, INC
http://www.afncorp.com/o

American Home Lending USA LLC

https://www.americanhomelendingusa.coma

Amerifirst Financial Corporation
https://www.uhm.com/o

Academy Mortgage Corporation
https://www.academymortgage.coms

Acopia, LLC
https://www.acopiahomeloans.comd

Alabama Home Mortgage Loans INC

https://www.myalabamahomemortgage.coms

Allied Mortgage Group, INC.
https://www.alliedmg.coma

American Bank of Oklahoma
https://www.americanbankok.coma

American Financial Resources, INC.
https://www.afrcorp.com/=

American Mortgage Service Company
https://www.americanmortgage.comd

Amerifirst Financial, INC.
https://amerifirstloan.com/o




Contacting the GUS Helpdesk

Provide the following when contacting the GUS Help
Desk:

* Lender Name (If user is a Lender Agent, provide
Approved Lender’s Name as well)

* Screenshot of error message
* Full name of user experiencing issue

e GUS Application ID (if applicable)

* Date/Time of attempted file import (for file import
failures only)

Technical Issues: GUS RD.HD{@USDA.GOV or *833-314-0168, ext. 5



CONTACT US

Customer Access Lender Line: (833) 314-0168
Monday-Friday from 9:00 am-3:30 pm EST

TOPIC CONTACT

File-Specific Questions

Information to include in email:

+ Identify the state the application is located; if
applicable;

= Provide applicant’s name and USDA borrower
ID, if applicable;

« (GUS loan number, if applicable

* Indude contact information; and

« Indicate if you would like a call back
(otherwise you will receive an email reply)

Production Team One: SFHGLPOMNE @usda.gov
AK, AL, AZ, CA, CO, GU, HI, |A, ID, KS, MT, NM, NV, OR,
SD, TX, UT, WA, WI, WP, WY
Production Team Two: SFHGLPTWO®@ usda.gov
AR, KY, LA, MN, MO, M5, ND, NE, NJ, NY, OK
Production Team Three: SFHGLPTHREE @usda.gov
CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, 5C, VT, Wv
Production Team Four: SFHGLPFOUR @usda.gov
FL, IN, OH, PA, PR, TN, VA, VI

File-Specific Questions by phone: *833-314-0168, ext. 2
Lender Self-Report sfhgld.compliance@usda.gov
Program Traini

it sfhegld.lenderpartner@usda.gov
Program Marketing and Outreach

General Loan Scenario Questions

Loan Policy/Regulation/Handbook

sfheld.program@usda.gov or *833-314-0168, ext. 4

Turn Times *833-314-0168, ext. 1
Lender Approval/Recertification :

sfhglpservicing@usda.gov
Loan Servicing

Technical Issues: GUS

RD.HD@USDA.GOV or (800) 457-3642 option 2, option 2

Technical Issues: e-Authentication

E-Authentication FAQs:
https://www.eauth.usda.gov/eauth/b/usda/fag
E-Authentication Contact Us:

https://www. eauth.usda.gov/eauth/b/usda/contactus

Loss Claims L =L
Monthly and Quarterly Status Reporti

ly and Quarterly Status Reporting RD.SO.HSB@usda.gov
GUS User Agreements

Adding/Removing Security Administrator (SFH
Guaranteed Loan Program Automated Systems)

Form Instructions: https://www.rd.usda.gov/files/RD-SFH-

AdditionalLenderSecurity.pdf

*Phone System Availability: 9:00 am to 3:30 pm ET

63



http://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
http://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training

Keep current!
Visit our website.

USDA Rural Development

— U.S. DEPARTMENT OF AGRICULTURE **
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